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I am pleased to present the 2004-2005 Departmental 
Performance Report for the Immigration and Refugee 
Board (IRB). This report is a comprehensive review of the 
IRB’s performance and accomplishments as set against 
planned objectives for 2004-2005. I could not be more 
proud of the people of the IRB who worked so hard for the 
results we have achieved during this past year. 


As stated in the most recent Speech from the Throne: 
“Canadians want their country to play a distinctive and 
independent role in making the world more secure, more 
peaceful, more co-operative, more open...We can play a 
distinctive role based on our values: the rule of law, liberty, 
democracy, equality of opportunity, and fairness.” As an 
institutional expression of this desire, the IRB is an 
independent, administrative tribunal that plays a vital role 
in Canada’s immigration and refugee protection system. 


The IRB remains committed to serving the interests of the 
Canadian public by delivering the highest standards of 
administrative justice on behalf of Canadians. This focused 
commitment and integrity of purpose has garnered Canada 
an international reputation as having one of the finest and 


most innovative immigration and refugee determination 
systems in the world. Indeed, other countries have chosen 
to model key aspects of their own immigration and refugee 
organizations after the IRB. 


The IRB remains focused on its critical mandate of 
providing Canadians with well-reasoned decisions on 
immigration and refugee matters, efficiently, fairly and in 
accordance with Canadian law. Canada is one of the most 
ethnically and linguistically diverse countries in the world. 
The decisions made by the IRB contribute to Canada’s rich 
mosaic of ethnic communities who continue to help shape 
our country and make valuable social, economic and 
cultural contributions to the fabric of Canada. 


Canada strives to provide a safe haven for embattled people 
who seek freedom, stability, democracy and, above all, a 
better life. We also strive to ensure the safety of Canadians. 
By making fair and responsible decisions quickly, in 
accordance with Canadian law and according to United 
Nations Conventions, the IRB helps maintain the integrity 
of Canada’s immigration and refugee protection system and 
safeguard the security of the Canadian public. 
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Our top priorities for 2004-2005 were to sustain a high 
volume of quality and fair decisions in the IRB’s three 
tribunals, reducing the number of claims waiting for a 
decision, reducing processing times, promoting further 
integration of quality, consistency and efficiency measures, 
and building organizational capacity. This builds on the 
significant achievements we made in the fiscal year 2003- 
2004. As a result, I am pleased to report that the IRB’s three 
tribunals rendered nearly 55,000 decisions in 2004-2005. 


We never lose sight of the fact that these 55,000 decisions 
represent individuals who are seeking refuge or a new way 
of life in Canada. We also recognize that people have to put 
their lives on hold until the Board makes its decisions. Key 
to our success in 2004-2005 in taking more people out of a 
state of uncertainty was our continued progress in 
transforming the IRB into a more dynamic and responsive 
organization that can make fair decisions more simply and 
more quickly. 


How are we accomplishing this? By executing innovative 
and creative management strategies developed under the 
- Chairperson’s Action Plans, and providing our people with 
leading-edge tools and resources. These compelling 
initiatives are enabling the IRB to deliver fair and well- 
reasoned decisions in an environment that is less 
bureaucratic, less court-like and sensitive to all those who 
appear before our tribunals. 


To this end, we made substantial progress in 2004-2005 in 
introducing more modern, transparent and _ focused 
management practices, implementing more rigorous and 
standardized processes, creating new tools and mechanisms 
for our decision-makers, as well as reforming the way we 
select decision-makers. 


As we look more broadly to the future, we realize that our 
continued success is tied closely with the integrity of our 
decisions, which have profound implications for our 
country. While we have made remarkable progress over 
this past year, we still have work to do on efficiency and 
case management. 


One important priority will be to continue to decrease the 
turnaround time for refugee claims from 13.6 months to an 
average of six months and sustain this new turnaround time 
for a period of 18 months. Another will be to reduce the 
processing time for immigration appeals from eight to six 
months. Other key objectives will be to remain focused on 
the fairness of our admissibility hearing and detention 
review decision-making process, sustain the drive to renew 
the IRB workforce, and modernize our organization. 
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Jean-Guy Fleury 
Chairperson 


Message from the Executive Director 


Canada’s immigration and refugee determination system is 
considered one of the best in the world. The IRB is 
mandated by Parliament and by Canadians to continue to 
strive for excellence. 


Key to our success is the contribution of employees 
through their professionalism and commitment. As an 
organization consisting of three tribunals, we work with our 
partners, Citizenship and Immigration Canada (CIC) and 
Canada Border Services Agency (CBSA), to ensure that we 
can deliver our best, most cost-efficient results, in 
accordance with relevant laws and practices. 


As noted in the Chairperson’s Message, we are engaged in 
a major transformation of the Board that will enable us to 
deliver quality decisions more quickly and simply. This 
multi-year reform and restructuring initiative affects all 
aspects of our operations, and much progress was made in 
fiscal year 2004-2005. 


At the partner level, we codified our relationship with 
CBSA by developing a Memorandum of Understanding 
that defines key elements of the institutional relationship 
between the two organizations. In addition, the IRB and 
CIC will renew their existing agreement to reflect changes 
in responsibility within the portfolio. 


“The IRB, to its 
credit, refuses to 
rest on its laurels, 
and regularly 
seeks to enhance 
its work through 
consultations with 
partners and 
self-assessment. 
This is a mark 

of sound 
management and 
progressive 
action.” 


Jahanshah Assadi 
UNHCR 
Representative 

in Canada 


To provide better governance to the organization, we 
established a number of top-level committees and boards 
including the Chairperson’s Management Board, Policy 
Advisory Committee, Audit and Evaluation Committee, 
and the Executive Director’s Executive Management 
Committee, which provide the fora to establish strategic 
and policy direction for the IRB. We also revitalized the 
IRB’s departmental advisory committees to optimize 
efficiency and effectiveness in areas such as employment 
equity and official languages. 


In addition, we successfully applied the new government 
Management Accountability Framework (MAF). This 
modernization initiative is aimed at developing more 
results-focused corporate priorities, enhancing the strength 
of our management teams and independence of our decision- 
makers, and improving our management planning cycles. 


We also continue to evolve the Chairperson’s Action Plans 
and to develop new human resources, technology and 
communications policies and initiatives that support all 
three tribunals. 


Recognizing that our people represent the single most 
important factor in our future success, we are reforming our 
approach to human resources. In 2004-2005 we initiated an 
Integrated People Management Strategy and a Learning 
and Development Strategy to guide the management and 
professional development of our staff. We integrated our 
human resources management and learning and 
professional development branches to create a unified 
Human Resources and Professional Development Branch. 
And, through consultations with IRB employees, we 
completed a full review of our professional development 
functions to ensure that we are creating an organization in 
which IRB people can work and grow to their full potential. 


The development and staged introduction of the innovative 
Integrated Case Management System (ICMS) represents a 
major cultural shift for the IRB. This new technology will 
fundamentally change the way we process cases in all three 
tribunals and across all offices of the Board. 


Outreach to our target audiences, such as the media and 
Parliamentarians, has been an important activity this past 
year. We increased our efforts to ensure our audiences had 
a better understanding of who we are and what we do and 
the importance of our work to Canadians. 


The IRB is such an important institution, and I believe we 
have a duty to preserve what is good about the organization 
as well as to ensure we evolve to meet the challenges of the 
future. To that end, we will continue to embrace new 
opportunities to improve in order to deliver one of the 
finest immigration and refugee protection systems in the 
world. 


Marilyn Stuart 
Executive Director 


Management 
Representation Statement 


I submit for tabling in Parliament, the 2004-2005 
Departmental Performance Report (DPR) for the 
Immigration and Refugee Board. 


This document has been prepared based on the reporting 
principles contained in the Treasury Board of Canada 
Secretariat’s Guide for the preparation of 2004-2005 
Departmental Performance Reports: 


« It adheres to the specific reporting requirements 

# It uses an approved Business Line structure 

« It presents consistent, comprehensive, balanced and 
accurate information 

# It provides a basis of accountability for the results 
pursued or achieved with the resources and 
authorities entrusted to it 

= It reports finances based on approved numbers from 
the Estimates and the Public Accounts of Canada 
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Marilyn Stuart 
Executive Director 
September 2005 


Summary Information 


A More Structured Approach — We are reporting and comparing our 
performance against the stated plans and priorities more closely for the past 
fiscal year in order to improve our accountability. 


A Greater Focus on Results — By clearly stating our priorities and 
results and how we achieved them, Canadians will have a better opportunity to 
understand the work of the IRB and how it benefits them. 


A More Reader-Friendly Document — Every year we strive to 
improve the clarity and readability of our planning and performance reports. In 
this report, we have made an effort to be more concise, identify important 
changes, reduce the amount of bureaucratic language and acronyms, and 
feature more headings and graphics. 


The Immigration and Refugee Board (IRB) is an 
independent administrative tribunal that reports to the 
Parliament of Canada through the Minister of Citizenship 
and Immigration Canada (CIC). As Canada’s largest 
federal tribunal, the IRB consists of three divisions, each of 
which has its own mandate under the Immigration and 
Refugee Protection Act (IRPA): 


= Refugee Protection Division (RPD) 
* Immigration Division (ID) 
= Immigration Appeal Division (IAD) 


Through each division, the IRB delivers a simpler and 
faster form of justice than that provided by the courts, but 
with no less attentiveness to the rigour of the law. The IRB 
is a human rights organization, and the men and women 
who work at the Board respect the human dignity of all 
those who come before it. 


The IRB is fully committed to applying fairness to all 
aspects of its work, which in turn means being just, lawful, 
honest, open, and without bias. This includes recognizing 
that some individuals who appear before our tribunals have 
experienced very difficult circumstances, and respecting 
the diversity of cultures of individuals who appear before 


the IRB. Most importantly, it means recognizing that the 
determination of each case directly and profoundly affects 


the lives of people. 


With its headquarters in Ottawa, the IRB employs more 
than 1,000 people across Canada with regional offices in 
Vancouver, Toronto and Montreal, and other offices in 
Calgary, Edmonton, Winnipeg, Niagara Falls and Ottawa. 
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The Immigration and Refugee Board is an independent 
tribunal established by the Parliament of Canada. Our 
mission, on behalf of Canadians, is to make well- 
reasoned decisions on immigration and refugee matters, 
efficiently, fairly, and in accordance with the law. _ 


LUES 


As an organization responsible for applying administrative 
justice, the IRB adheres to the principles of natural justice, 
and its decisions are rendered in accordance with the 
Canadian Charter of Rights and Freedoms. This mandate is 
reflected in our mission, vision and values, which help 
shape our corporate priorities and identify the qualities we 
strive to embody. It also guides our day-to-day decisions to 
ensure everyone and their work at the IRB is aligned with 
our mission and our vision for the future. 


Immigrants and refugees have always made significant 
contributions to Canada’s growth and development. In 
pursuing its mandate, the IRB benefits Canadians in three 
important ways: 


= Its hearings on refugee claims ensure that Canada 
accepts only those in need of protection 

= Its hearings on admissibility and detention reviews 
help ensure the security of Canadians 

= Its independent appeal mechanism for sponsorship, 
removal orders and permanent residence status 
cases contributes to fairness of process for such 
cases 


Through the decisions it makes, the IRB also contributes 
more broadly to the quality of life of Canada’s 
communities by strengthening our country’s social fabric, 
and by reflecting and reinforcing core values that are 
important to Canadians. These include respect for: 


= Human rights 


= Equality 
=» Fairness 
a Peace 


= Rule of law 
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The work of the IRB is conducted through four business 
lines; the first three are responsible for all the tribunal 
decisions made at the Board. 


Refugee Protection Business Line 


=" Renders quality decisions in a timely manner on 
claims for refugee protection made by persons in 
Canada. In making these critical decisions, Canada 
fulfils its obligations as a signatory to a number of 
international human rights conventions. 


Admissibility Hearings and Detention Reviews Business 
Line 

= Conducts admissibility hearings for foreign 

nationals or permanent residents who seek entry 


into Canada, or who are already in Canada and are 
considered to be inadmissible; and conducts 


detention reviews for foreign nationals or 
permanent residents who are detained for 
immigration reasons. 


Immigration Appeal Business Line 


Hears appeals of sponsorship applications refused 
by CIC; appeals from certain removal orders made 
against permanent residents, refugees and other 
protected persons, and holders of permanent 
resident visas; appeals by permanent residents who 
have been found outside of Canada not to have 
fulfilled their residency obligation; and appeals by 
the Minister from decisions of the Immigration 
Division at admissibility hearings. 


Corporate Management and Services Business Line 


Supports the three IRB decision-making tribunals 
through a range of strategic planning, financial 
services and management activities. Provides the 
IRB with efficient management processes and 
administrative Services while promoting 
organizational effectiveness and supporting the 
organization in adapting to its changing 
environment. 


What we do, what we produce, and the impact of these 
activities are captured in the following diagram. 


This represents a dynamic process in which information is 
shared throughout the IRB to ensure that everyone at the 
Board is focused on the appropriate activities and outputs in 
order to achieve the expected results for Canadians. 
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The total financial and human resources tables in this section 
contain summary data presented under various column 


headings. 


Total Financial Resources (§$ Millions) 


133.1 136.6 425.9 
Spending planned atthe —_ Level of spending Amounts actually spent 
beginning of the fiscal authorized by the during the 2004-2005 
year as presented in the Government, including fiscal year presented in 
2004-2005 Report on Supplementary the Public Accounts. 
Plans and Priorities. Estimates in order to 

take into account the 
development of 


priorities, increased 
costs and unexpected 
events. 


«Total Human Resources 


1,180 1,170 o 10. 


Full time equivalents Full time equivalents The difference between 
planned atthe beginning _ actually utilized during planned and actual full 
of the fiscal year as the 2004-2005 fiscal time equivalents 
presented in the 2004- year. utilization. _ 

2005 Report on Plans 

and Priorities. 


Based on its legislated mandate, the IRB is focused on 
achieving one fundamental strategic outcome: To provide 
Canadians with well-reasoned, timely decisions on 
immigration and refugee matters efficiently, fairly and in 
accordance with the law. 


To achieve this strategic outcome, the IRB identified four 
priorities in its 2004-2005 Report on Plans and Priorities. 
The following table outlines the strategic outcome, ongoing 
priorities, expected results and the planned and actual 
spending. Detailed information on the IRB’s specific 
initiatives and results is provided in Section 2. 


STRATEGIC OUTCOME: Provide Canadians with well-reasoned, timely decisions 
on immigration and refugee matters efficiently, fairly and in accordance with the law. 


1. Sustain a high volume of quality and fair decisions in the IRB’s three 
tribunals, with an overriding commitment to reducing the number of 
refugee claims waiting for a decision and reducing processing times. 


Expected Results and Current Status: Successfully Met Expectations 
« /RB’s tribunals rendered approximately 55,000 decisions in 2004-2005 
« Reduced the number of refugee claims waiting for a decision by 31% 


2. Promote further integration of quality, consistency and efficiency 
measures. : 


Expected Results and Current Status: Successfully Met Expectations 
* Competency-based selection process for decision-makers 

» Updates to the National Documentation Packages (NDPs) 

# Introduced the Fast-Track Policy 


° Ensure strategic case management of all stages involved in handling a 
_ Case: : 


Expected Results and Current Status: Successfully Met Expectations 
» Improved Streamlining Framework simplifies and standardizes the IRB’s processes 
# Initiated the Integrated Case Management System (ICMS) 


4. Build organizational capacity to sustain a high volume of decisions by 
ensuring that necessary infrastructure is in place in the areas of 
strategic management, human resources, information technology and 

- communications. 


Expected Results and Current Status: Successfully Met Expectations 

« Introduced the Management Accountability Framework (MAF), a results-focused corporate priority 

« /nitiated an Integrated People Management Strategy and improved management planning cycles 

« /ncreased outreach and communications to key audiences 

# Continued development of the ICMS and implementation of the Digital Audio-Recording System (DARS) 


Overall Performance 
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For the fiscal year 2004-2005, the IRB is reporting on its 
performance based on the Business Line framework. 


The IRB carries out its mandate within a complex and ever- 
changing environment. As outlined in the 2004-2005 
Report on Plans and Priorities, a wide range of factors 
shaped the operating environment and context in which the 
IRB delivered its commitments in 2004-2005. 


A key aspect of the Board’s planning and operating 
environment is that it has virtually no control over the 
forces affecting the number of cases it receives in any of its 
tribunals. Both international and domestic factors can 
influence the Board’s working environment and context. 


Other Countries: Australia, 
Austria, Belgium, Denmark, 
Finland, Germany, Ireland, Italy, 
Netherlands, Norway, Spain, 
Sweden, Switzerland, UK, USA 


For example, conflicts and country conditions abroad can 
result in refugee movements, which affect the number of 
protection claims made in Canada. 


The same is true for unexplained shifts in international 
patterns of migration, which can affect the number of 
people seeking admission to Canada. More recently, an 
increased global focus on border protection and security 
has affected the overall movement of people. 
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Although people are still moving around the world, the 
numbers of displaced people and refugee claimants have 
generally declined. By the end of 2004, the global number 
of refugees reached an estimated 9.2 million persons, which 
represents a net decrease of 4 percent from 2003. This is 
the fourth consecutive year the global refugee population 
has decreased. 


The sustained decline is due to many factors, including 
refugees having access to lasting solutions, such as 
voluntary repatriation; a reduction in interstate conflicts; 
increasing stability in some fragile states; improved human 
rights conditions in some states, and enhanced refugee 
protection measures implemented largely in_ the 
industrialized countries. 


All major Western refugee-receiving countries share 
Canada’s experience of a declining trend in refugee claims, 
with the exception of France, which is the only country that 
has continued to receive a growing number of refugee 
claims after 2002. Since the peak, Canada, Western Europe, 
Australia and USA combined have received 250 thousand 
fewer claims, while France has received 20 thousand 
additional claims. 


Refugee Claims Filed 2002-2004 
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In 2004-2005, the IRB responded to changing workload 
pressures as well as to a changing domestic environment. 
Although the Board received nearly a third fewer refugee 
claims than anticipated for this year and made solid 
progress in finalizing more refugee claims awaiting 
decision, it is still dealing with a large volume of claims 
waiting for a decision. As noted, the number of 
immigration appeals increased (as forecasted) while the 
number of admissibility hearings and detention reviews 
remained fairly stable (as forecasted). 
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Immigration continued to be very important for Canada in 
2004, with immigrants making up an increasing part of our 
population. In this context and given the Government of 
Canada priority to promote family reunification, family- 
class sponsorship applications have increased at Canadian 
visa posts around the world. As a result, the IRB continued’ 
to experience a high volume of family sponsorship appeals, 
which also affected the Board’s work in the areas of 
admissibility hearings and detention reviews. 


Number of Sponsership Appeais Filed 


2004-05. 


Although independent in nature, the IRB does not operate 
alone, and works cooperatively, where appropriate, with 
CIC and the CBSA, which was established in December 
2003. It is CIC that determines the eligibility of all refugee 
claims made in Canada and refers these claims to the IRB. 
And it is CBSA that enforces the detention, removal, 
investigation, and intelligence and immigration control 


functions. Together, we collaborate, where appropriate, to 
strengthen the integrity of Canada’s immigration and 


refugee system. 


Enhanced representation 


New regulations governing counsel who may appear before 
the Board came into effect in April 2004. These are aimed 
at enhancing the quality of representation in IRB 
proceedings by requiring that any person who, for a fee, 
represents, advises or consults with a person who is the 
subject of a proceeding before the IRB is an authorized 
representative. During the past year, the IRB began the 
process of adapting its existing procedures to reflect this 
new requirement. 
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Columbia government to cease funding for immigration 
and refugee legal aid, a federal-provincial agreement was 
signed in February 2004 to provide legal aid funding for 
2004-2005 that included a reduction in the level of funding 
in British Columbia. In response to an expected decrease in 
legal aid services and an increase in the number of people 
who appear before it without representation in British 
Columbia, the IRB_ initiated contingency planning 
measures, which included information and orientation 
sessions for unrepresented claimants. 


Moderniza 


Public interest in the work of the IRB and a greater demand 
for accountability and transparency in government 
continued in 2004-2005. The IRB responded by adopting 
more modern management practices and performance 
measurements, establishing new committees to formalize 
its strategic direction and set corporate priorities, and 
sharing its best business practices. 


The central goal of the Government of Canada is to 
improve the quality of life of Canadians. All government 
policies, programs and activities are directed toward 
accomplishing this key objective. 


GOVERNMENT OF CANADA THEME 
: Canadian Society, Culare and Democracy 
GOVERNMENT OF CANADA OUTCOME 
: Diversity as a Fundamental Canadian Value 


IRB STRATEGIC OUTCOME 


_ Providing Canadians with Well-reasoned Decisions on Immigration and 
___ Refugee Matters Efficiently, Fairly and in Accordance with the Law 


RESULTS AND BENEFITS FOR CANADIANS 


- ae! = ses rm 
ae ini oar iso 


ee Neen 


a. ; : bane at aie: ‘Sag: 
oe ot eS ai 
Ps =e Sai r= 
: A? RIE vee iad A 


if ome ‘hey i a Ree 
724 


| | a > wanes ci been eee) by 
| 7 | (7 uaa he baled tu ie Ai ih TAR 


= 
‘7 ; 
_ oe ae 
2? 
ae 
a 
. a 
- %, 
= | at 
= 7 are Sx 
he a 
¢é 
. : p 
' r 
—. 7 f 
£ i 
' 
pA ~ 
: 
= 
TAG? 
ha 
- 


ay 


This section provides detailed performance information 
against the plans and priorities set out in the IRB’s 2004- 
2005 Report on Plans and Priorities and as they relate to 
the IRB’s strategic outcome: To provide Canadians with 
well-reasoned decisions on immigration and_ refugee 
matters efficiently, fairly and in accordance with Canadian 
law. The work of each of the four IRB business lines is 
focused on achieving this single, critical outcome. 


Business Line /PAA Crosswalk 


” As noted in Section 1, 
the IRB is reporting 
its 2004-2005 
performance using 
the Business Line 
framework; it will 
report on its 2005- 
2006 performance 
using the new PAA — 
structure. The 

_ crosswalk shows this 
evolution, 


Immigration and Refugee Board 
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Claims Referred 
Claims Finalized 
Waiting (March 31) 


Refugee Protection Business Line 


The refugee protection business line plays a pivotal role in 
enabling the Board to achieve its strategic outcome. A 
major share of IRB resources is devoted to this business 
line, which strives to render quality decisions in a timely 
manner on refugee protection claims made in Canada. 


Refugee Protection Financial Spending 2004-2005 (§ Millions) 


73.8 85.2 89.5 83.0 791 


Refugee Claims Referred, Finalized and Waiting for a Decision 
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2004-05 
38,731 20,220) ee ce 
35,356 CA ee ee 
52,120 36,159 24,889 ; : 


In 2004-2005, the refugee protection business line 
identified three key priorities: To sustain the record number 
of case finalizations, improve its case management 
processes and enhance the quality of its decisions in order 
to further reduce both the number of refugee claims waiting 
for a decision and the average processing time, as stated in 
the 2004-2005 Report on Plans and Priorities. 


To realize its ambitious priorities for 2004-2005, the 
refugee protection business line implemented new quality 
and efficiency initiatives, as outlined in the following table. 
The table also summarizes the expected results, 
performance indicators, data sources and targets for the 
refugee protection business line in 2004-2005. 


STRATEGIC OUTCOME: Provide Canadians with well-reasoned, timely decisions 
on immigration and refugee matlers efficiently, ieily and in accordance with the ~~ 


Sustain the record number of case 
finalizations. 


Decision—makers provided with Stability or downward 
comprehensive training and professional trend 

development to support the 

implementation of changes to hearing and 

case management processes. 


Data Source: IRB Operations Branch and IRB Finance Division 


Target: March 2005 


Improve case management processes and 
enhance the quality of decisions in order to 
further reduce the number of refugee claims 
waiting for a decision and the average 
processing time. 


Increased number and use of national Percentage of incoming 
documentation packages which sped claims finalized within 12 
disclosure; Fast-Track Policy enabled months or less 

quicker scheduling with standard 

disclosures. 


Data Source: IRB Operations Branch and IRB Finance Division 


Target: March 2005 


Build on the use of national geographic 
networks of decision-makers and 
employees involved in case preparation and 
hearings to promote the exchange and 
consistent use of human rights information 
specific to particular geographic regions. 


Identify a representative case or sample of 
similar cases to be conducted as “lead 
cases’ in order to facilitate efficient and in- 
depth examination of issues that recur in 
similar cases. 


Implement new technological tools to 
enable electronic filing of personal 
information forms (PIFs) and electronic 
disclosure of case documentation. 


Designate three-member panels to support 
the exchange of ideas, address important 
substantive or procedural issues and 
provide training and practical experience to 
new decision-makers. 


Develop innovative approaches to ready 
cases for hearing more quickly; improve 
foreign language interpretation services that 
support hearing activities through innovative 
ways of delivering training to interpreters. 


Monitor the administrative transfer of files 
between regions to better match resources 
and workload demands, and optimize the 
use of videoconferencing facilities. 


Continue to review and develop national 
documentation packages for countries of 
origin to ensure consistent documentary 
evidence for decision-making. 


Provide a comprehensive training and 
professional development program to 
support the implementation of changes to 
hearing and case management processes. 


Enhanced efficiency and impact by building on the use of national 
geographic networks by decision-makers and employees involved in 
case preparation; regular conference calls held on 8+ countries where 
consistency challenges exist; Quality Issue Sessions held on 
Palestinian, Mexican and Turkish claims. 


Lead cases were considered as appropriate, with careful reflection on 
their use. 


E-PIF filing trial ongoing; national documentation packages posted on 
website facilitate disclosure. 


Panels were initiated as appropriate, and provided training to new 
decision-makers. 


Increased number and use of national documentation packages which 
sped disclosure; Fast-Track Policy implemented where appropriate for 
fast scheduling with standard disclosures. 


Enhanced allocation of resources to match workload demands, 
management response provided a review of the use of 
videoconferencing and optimized use of videoconferencing. 


National documentation strategy reviewed; new approach is facilitating 
production and updating. 


Fast Track training provided; Integrated Case Management System 
training needs survey concluded; training plan under development; 
Digital Audio-Recording System training provided. 


Intervene at the Federal Court in key cases 
involving a legal or policy issue or an issue 
that is of institutional interest. 


Continue to establish jurisprudence, 
share decisions among decision-makers. 


Increase the number of reasons for Increased number of naonal documentation packages anda pee 
decisions to be delivered orally at hearings effort to introduce persuasive decisions increased the number o a 
to reduce the time required to concludea_ de isi ns and/or within seven-day decisions oS 

case. - 


Issue jurisprudential guides (JGs) to assist Co sta Rican JGs issued in accordance with the poli icy 
decision-makers on matters of substantive jurisprudential guides. 

and procedural importance in considering 
cases. 


Renewed initiativ. 
hearings, countries, 
making. 


Identify persuasive decisions, that is, 
decisions of high quality that are of value i in 
_ developing jurisprudence. 
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Reflecting the global trend of declining refugee claims, 
Canada experienced a sharp drop in new refugee claims. 
Nearly a third less new claims were received than were 
forecasted in our 2004-2005 Report on Plans and 
Priorities. Contributing factors to this decline were: 


" The implementation of visa requirements for selected 
countries. 
7 The interdiction by CBSA of undocumented or 
improperly documented travellers from coming to 
Canada. 


etcetera ee eS eee 


= The requirement under the Canada-United States Safe 
Third Country Agreement for refugee protection 
claimants who travel through the United States or 
Canada, with some exceptions, to make their claims in 
the country where they first arrived 


China, Colombia and Mexico remained the top three source 
countries for refugee claims in Canada, with Colombia 
replacing Mexico as the top source country. 
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For the second consecutive year, the IRB was very 
successful in reducing the number of claims waiting for a 
decision. Greatly improved case management processes 
and a decrease in the number of new claims referred 
enabled the IRB to finalize more than 90 percent of its 
forecasted number of claims waiting for a decision. 


Claims Waiting for a Decision 


92,120 


RPP Forecasts | Actual 


\ 


March 31, 2005 


Although the IRB finalized the second highest number of 
total claims in its history, it fell short of its 2004-2005 
forecasts. Contributing factors to the shortfall include: 


= Fewer decision-makers 
= More complex cases processed 
= Reduced flexibility to schedule hearings 


Number of Claims Finalized 


"RPP Forecasts [J Actual — 


The cost per claim includes the decision-making costs and 
costs of related activities such as case preparation, research, 
scheduling of hearings, legal services, foreign-language 
interpretation, technological support, translation services 
and administrative support. It also includes a share of the 
cost of support services from the Corporate Management 
and Services business line, which is allocated to the three 
decision-making business lines, based on_ respective 
expenditure trends. 


The average cost per claim for 2004-2005 was 
approximately $2,500 compared with $2,030 in 2003-2004. 
Unit costs per claim ranged from $880 for an expedited 
case to $3,400 for complex cases. The increase in the cost 
per claim is attributable mostly to increases in salary 
wages, a higher share of fixed costs per unit caused by a 
drop in volume, as well as an increase in hearing time, 
adjournments and postponements. It is important to note 
that the exceptional production levels of 2003-2004 could 
not be sustained. The results for 2004-2005 reflect more 
normalized productivity levels. The actual cost per claim is 
equal to the $2,500 forecast reported in the 2004-2005 
Report on Plans and Priorities. 
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“In the past year, 
our employees’ 
commitment to the 
IRB mission and the 
specific division 
mandate has once 
again been 
demonstrated by 
their continued 
efforts to meet 
statutory obligations 
and deadlines, while 
maintaining a high 
quality of 
decisions.” 


Ghislaine Charlebois 
Director General 
Immigration Division 


—e— Detention Reviews Finalized 


Admissibility Hearings and 
Detention Reviews Business Line 


The admissibility hearings and detention reviews business 
line plays a key role in enabling the Board to achieve its 
strategic outcome. Admissibility hearings are held for 
foreign nationals or permanent residents who are believed 
to have contravened IRPA. These hearings are adversarial, 
involving opposing views. 


At the request of CBSA, this business line conducts 
detention reviews for foreign nationals or permanent 
residents that are detained for immigration purposes. IRPA 
provides that the IRB must review the reasons for 
continued detention within specific timeframes. Decision- 
makers must balance the rights of individuals to liberty and 
the security of Canadians and persons in Canada. 


Admissibility Hearings and Detention Reviews Finalized 


2004-05 


11,284 1,810 "41,535 


In 2004-2005, the admissibility hearings and detention 
reviews business line identified the following priorities: To 
renew its workforce and improve its processes in order to 
finalize all the admissibility hearings and detentions 
reviews referred to it. 


To achieve its priorities, this IRB business line 
implemented a number of quality and efficiency initiatives, 
as outlined in the table below. This table also summarizes 
the expected results, performance indicators, data sources 
and targets for the admissibility hearings and detention 
reviews business line in 2004-2005. 


STRATEGIC OUTCOME: Provide Canadians with well-reasoned, timely decisions _ 
on immigration and refugee matters iently, fairly and in accordance with the law. _ 


WW sn \ 
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Renew workforce. A human resources strategy was Competency of decision- 
developed and implemented. More makers 
advanced selection tools were developed. 
New decision-makers were hired. 
Tribunal directors were recruited in the 
three regions following retirements and 
early departures. 


Data Source: Directors of Immigration Division 


Target: Competency of all new members assessed upon appointment; yearly thereafter 


Improve processes in order to finalize all Focused training and tools to address Number of admissibility 
admissibility hearings and detention reviews emerging issues were provided. A hearings finalized, 
referred to it. national training conference for decision- number of detention 

A makers was held and other initiatives to reviews finalized 


promote the quality and consistency of 
decisions were implemented. 


Data Source: IRB Operations Branch 


Target: Develop and pilot Quality Assurance Program to provide more detailed information 


Make significant investments in professional 
development and tools to support new 
decision-makers. 


Centralize offices in the Toronto region. 


Optimize efficiencies in all offices by 
examining the structure and approaches 
that support decision-making and related 
human resources requirements. 


aS 


Training and coaching program for new members was set up to ensure 
availability of qualified decision-makers and continuity in expertise. 


Centralization was initiated and most decision-makers were relocated to 
the new facility shared with CBSA. This has reduced travel time to 
detention centres and increased overall efficiency. . 


Initiated a review of the operations of the regional offices, including 
satellite offices, and a review of the human resources strategy. 


In 2004-2005, the IRB finalized 99 percent of all 
admissibility hearing cases referred by the CBSA and 
finalized 96 percent of its forecasted number of 
admissibility hearings. Although the overall number of 
admissibility hearings is lower than prior to the 
implementation of IRPA, the number of finalized 
admissibility hearings increased by 11 percent over 2003- 
2004. 


Admissibility Hearings Finalized 


RPP Forecasts a Actual 


~ 


2004-05 
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Forecasts in the 2004-2005 Report on Plans and Priorities 
for requests for detention reviews and finalized detention 
reviews were virtually on target: The IRB received slightly 
more requests for detention reviews than projected. This 
high level of productivity was achieved due to the ability of 
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decision-makers to make quality decisions in an efficient 
manner while respecting the detention review timeframes 
as set out in IRPA. 


RPP Forecasts i Actual 
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The cost per admissibility hearing and detention review 
includes decision-making costs and costs of related 
activities such as case preparation, research, scheduling of 
hearings, legal services, foreign-language interpretation, 
technological support, translation services, and 
administrative support. It also includes a share of the costs 
of support services from the Corporate Management and 
Services business line, which is allocated to the three 
decision-making business lines, based on_ respective 
expenditure trends. 


In 2004-2005, the average cost for an admissibility hearing 
was approximately $1,050 as compared to $1,150 in 2003- 
2004. The decrease in cost resulted from a decrease in the 
average hearing time partly offset by increases in salary 
wages. The 2004-2005 average cost for a detention review 
was $720 as compared to $650 in 2003-2004. The increase 
in cost resulted from increases in salary wages and one- 
time accommodation related costs. In the 2004-2005 Report 
on Plans and Priorities, the forecast cost per admissibility 
hearing was $1,450 and $800 per detention review. The 
decrease in cost was due to lower than planned translation 
costs and a better allocation of the fixed costs per unit. 
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Appeals Filed 


Appeals Finalized 
Waiting (March 31) 


Immigration Appeal 
Business Line 


Most cases are family sponsorship appeals. Decision- _ 
makers also consider appeals of removal orders. Many 
decisions can involve sensitive issues such as the best 
interests of a child, or balancing an appellant’s future in 
Canada and the safety of the Canadian public. — : | 


This IRB business line hears immigration appeals from 
Canadian citizens and permanent residents whose 
applications to sponsor close family members to Canada 
have been refused. Other key functions include hearing 
appeals from permanent residents, foreign nationals with a 
permanent resident visa, and protected persons who have 
been ordered removed from Canada, as well as from 
permanent residents outside of Canada who have not 
fulfilled their residency obligation. Once the IRB renders 
its decisions on appeals, cases are referred to CIC or CBSA 
for processing. 


Immigration Appeal 
Financial Spending 2004-2005 ($ Millions) 


Y 


Me 


8.1 81. a2. 8.3 3 


Appeals Filed, Finalized and Waiting for a Decision 


° 

03-04 2004-05 
5,052 6.420 Pies 
4,176 5,475 . 5 340 4 


6,070 7,015 . 8151 
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The immigration appeal business line identified a key 
priority for 2004-2005: To enhance its capacity to sustain a 
high volume of decisions in order to reduce the number of 
appeals waiting for a decision. To achieve this key priority, 
this business line implemented a number of key quality and 
efficiency initiatives. The table below summarizes expected 
results, performance indicators, data sources and targets for 
the immigration appeal business line in 2004-2005. 


Enhance capacity to sustain a high volume of 
decisions by improving case management 
processes and promoting the quality and 
consistency of decision-making. 


STRATEGIC OUTCOME: Provide Canadians with well-reasoned, timely decisions _ 
on immigration and refugee matters efficiently, fairly and in accordance with the law. — 


LIS 


Sustained high level of productivity; extent 
to which independent internal reviewers 
determine that decisions made are in 
accordance with related legislation and 
jurisprudence and meet quality standards 
(well reasoned, well written and 
understandable) 


Improved case 
management 
processes and 
promoted the 
quality and 
consistency of 
decision-making. 


Data Source: Statistical reports; member management review; Legal Services review; external feedback from 


consultative and advisory committees 


Consolidate and build on the use of the 
Alternative Dispute Resolution Program and 
Early Review Process, two key case 
management mechanisms. 


Examine methods to make scheduling more 
efficient, reduce postponements and 
adjournments, shorten hearing times, and 
increase hearing room use. 


Review case management processes, combined 
with increased communications between 
regional offices and the conduct of file audits, in 
order to adopt best practices across Canada. 


Share best practices and consistent approaches 
through a national conference and monthly 
professional development sessions for decision- 
makers. 


Provide timely legal interpretation and advice 
and the review of draft decisions upon request 
for selected legal issues to obtain maximum 
benefits from the growing body of jurisprudence 
on new legislative provisions. 


Continue to monitor the application of new 
legislative provisions and related Federal Court 
decisions to identify emerging issues and 
provide professional development focused on 
key issues and processes. 


Target: Sustained productivity; stability or downward trend in the level of concerns raised about decisions 


Productivity sustained due to increased use of Alternative Dispute 
Resolution Program and Early Review processes. 


Focused more generally on the screening and streaming of cases 
to increase completions outside the hearing rooms. 

Although hampered by a shortage of members to deal with the 
growing caseload, each region examined its practices in 
scheduling and its various case streams in order to make 
improvements in efficiency. 


The promotion of best practices and cross-regional consistency 
continued with respect to both forms and procedures. The Division 
holds regular national conference call meetings with the member 
managers. Also, the deputy registrars met regularly. 


Extensive professional development continued for members, with 
monthly sessions on various topics and general updates of the 
jurisprudence. A three-day national conference with speakers and 
presentations was held in November 2004. 


Continued legal interpretation and advice of draft decisions in a 
timely fashion to ensure maximum benefits are derived from new 
legislation via electronic folders for immigration appeal decision- 
makers. 


Legal Services and member managers continued to monitor the 
application of new legislative provisions and related Federal Court 
decisions to identify emerging issues and provide focused 
professional development. 


“We are very proud of our 
award-winning Alternative 
Dispute Resolution (ADR) 
Program. In working 
cooperatively and creatively 
with our stakeholders, the 
use of ADR has contributed 
significantly to the efficiency, 
effectiveness and quality of 
IRB’s administrative justice.” 


Marcie Bourassa 
Deputy Chairperson, 
Immigration Appeal Division 


The number of filed appeals increased only by one percent 
this past year versus the surge of appeals experienced in 
fiscal year 2003-2004. This year’s small increase is due 
primarily to an increase in residency obligation appeals. 


Number of Appeals Filed 


RPP Forecasts Actual | 


2004-05 
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The Immigration Appeal Division finalized 94 percent of 
the number of appeals projected in the 2004-2005 Report 
on Plans and Priorities. This high level of productivity was 
the result of the increased use of the Alternative Dispute 
Resolution and the Early Review processes. Factors 
contributing to the minor shortfall included delays in 
appointments and reappointments in all regions. 


Number of Appeais Finalized 


RPP Forecasts — Actual 


2004-05 


The number of appeals waiting for a decision was three 
percent higher than forecasted in the 2004-2005 Report on 
Plans and Priorities. The small increase was the result of 
the number of filed appeals exceeding the number of 
finalized appeals; 83 percent of all appeals filed in 2004- 
2005 were finalized. 


Appeals Waiting for a Decision 
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The cost per appeal includes decision-making costs and 
costs of related activities such as case preparation, research, 
scheduling of hearings, legal services, foreign-language 
interpretation, technological support, translation services, 
and administrative support. It also includes a share of the 
costs of support services from the Corporate Management 
and Services business line, which is allocated to the three 
decision-making business lines, based on _ respective 
expenditure trends. 


The average cost per finalized appeal for 2004-2005 was 
approximately $1,975 compared to $1,890 in 2003-2004. 
Unit costs per appeal ranged from $1,800 for a removal 
order appeal to $2,300 for a residency obligation, and to 
$2,000 for a sponsorship appeal. The increase in the 
average cost per appeal is due primarily to increases in 
salary wages and a higher share of appeals being completed 
with full hearings. The average cost per appeal is higher 
than the forecast of $1,800 reported in the 2004-2005 
Report on Plans and Priorities due to the same factors. 
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Corporate Management and 
Services Business Line 


The corporate management and services business line 
provides important infrastructure to support the IRB’s 
decision-making function as an _ effective, efficient 
operation, and to implement government-wide management 
initiatives. As outlined in its 2004-2005 Report on Plans 
and Priorities, the IRB made significant commitments to 
provide decision-makers with up-to-date management 
practices, infrastructure tools and resources in order to 
sustain a high volume of quality decisions at the Board. 


Corporate Management and Services 
Financial Spending 2004-2005 (¢ Millions) 


29.7 29.8 29.3 265 254 


In 2004-2005, the corporate management and services 
business line identified a key priority: To support the 
consistency, efficiency and fairness of IRB processes and 
decision-making, as stated in the 2004-2005 Report on 
Plans and Priorities. 


To achieve this priority, this IRB _ business line 
implemented a number of strategic management, 
modernization and infrastructure initiatives in 2004-2005, 
as outlined in the table below. The table also summarizes 
the expected results, performance indicators, data sources 
and targets for the corporate management and services 
business line in 2004-2005. 


“Making progress 
on the management 
front is critical to 
our success as an 
organization. It 
enables us to 
sustain our 
capacity to fulfil our 
decision-making 
function while 
meeting current 
government-wide 
management 
priorities.” 


Jean Bélanger 
Director General 
Corporate Planning 
_and Services 


STRATEGIC OUTCOME: Provide Canadians with well-reasoned, timely decisions _ 
on immigration and refugee matters efficiently, fairly and in accord 
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ance with the law. 


Support the consistency, efficiency and Developed a results chain aligning Alignment of priorities, 

fairness of IRB processes and decision- priorities, outputs and results with IRB’s outputs and results with 

making. strategic outcome and Government of IRB’s strategic outcome 
Canada priorities. 


Data Source: Corporate Planning and Management Practices 


Target: Adoption of IRB’s results chain 


Continue to modernize and strengthen 
strategic management practices to enhance 
the overall performance of the organization. 


Refine an integrated action plan for the 
coordination of all management 
improvement efforts and initiatives in 
support of the Management Accountability 
Framework (MAF). 


Expand and implement the Board’s activity- 
based planning and budgeting model, which 
supports the integration of financial and 
non-financial information and improves the 
planning and management of workload and 
resources. 


Enhance the Board's integrated risk 
management process, which provides 
managers with information key to strategic 
and operational planning. 


Invest in a sustainable internal audit and 
evaluation function for managers. 


Continue to affirm and exemplify values- 
based and ethical behaviour on the part of 
staff and decision-makers. Continue to 
emphasize the importance of the Values 
and Ethics Code for the Public Service and 
the Oath or Solemn Affirmation of Office. 


Move toward a fuller integration of IRB’s 
strategic, operational and resource planning 
and policy development. 


Developed comprehensive performance measurement indicators that 
are aligned with IRB business lines. 


Made progress in integrating planning, spending and performance. 
New governance approach adopted with clear accountabilities for 
results, e.g., Chairperson’s Management Board, Policy Advisory 
Committee, Audit and Evaluation Committee, and the Executive _ 
Director's Executive Management Committee. Governance structure 
realigned to make it more efficient and results oriented. 


Improved the planning and management of workload and resources by 
applying the IRB’s activity-based planning and budgeting model to all 
three tribunals, which in turn links activities, resources and results. 
Improvements to financial management practices continued in 2004- 
2005. New financial policies were developed and approved, and 
training on and monitoring of financial policies continued. 


Senior managers systematically assessed inherent risks in ey 
programs and policies for more effective operations. — 


Developed a risk-based audit and evaluation plan that provided 
managers with enhanced information to make better operational 
decisions and improve overall results. 


Invested dedicated resources in the promotion of values and ethics, 
enforcement of the codes, and provision of advice to managers and 
employees on the application of the codes. 


Developed and adopted an integrated business cycle which aligns 
strategic, operational, financial, IT and human resources planning and 
policy activities. 


“Engaged people 
are the IRB’s 
greatest resource in 
achieving business 
excellence. We are 
committed to 
supporting our 
people to learn, 
grow and succeed.” 


Danica Shimbashi 
A/Director General 
Human Resources and 
Professional 
Development 


Building on its organizational talent and the unique and 
varied expertise of its employees and decision-makers is an 
overriding priority of the Board. As outlined in the 2004- 
2005 Report on Plans and Priorities, the IRB places 
particular emphasis on competency-based human resource 
management and learning activities. This is essential to 
ensure that the people of the IRB are equipped to operate 
effectively in the face of heavy workload demands and a 
changing operating environment. 


As a result, in 2004-2005, the IRB integrated its human 
resources management and learning and _ professional 
development branches to create the Human Resources and 


Professional Development Branch. To more fully support 
the recognition that people are the primary critical success 
factor that enables the IRB to meet its mandate, the IRB 
initiated an Integrated People Management Strategy and a 
Learning and Development Strategy. These strategies are 
the fundamental roadmaps that ensure that activities are 
aligned with the overall IRB strategic objectives and that 
key initiatives link and respond to identified priorities. 


anadians with well-reasoned, timely decisions _ 
gee matters efficiently, fairly and in accordance with the law. 
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Professional Development | 


Emphasize support of the hearing process, the 
quality and consistency of decision-making, and 
case management initiatives in the 2004-2005 
national learning plan. — 


Focus on development of a training program for 
newly appointed decision-makers in the area of 
detention reviews and admissibility hearings. 
Continue to conduct classroom training followed by 
a customized, on-the-job learning program for new 
IRB decision-makers in the areas of refugee 
protection and immigration appeals and for 
Refugee Protection Officers (RPOs). 


Continue to deliver a customized training program 
for experienced decision-makers to complement 
ongoing group training. 


Human Resources 


Development of an Integrated People Management 
Strategy to reflect IRB’s commitment to employees. 


Revise human resources plans to incorporate 
principles of employment equity, diversity and 
modernization of human resources management. 


Developed and implemented an Orientation Program for New 
Employees, which helps them better understand the IRB’s 
business and environment. Member managers of the IRB 
tribunals received training on how to provide effective feedback. 
Progress was made in the area of competency-based human 
resources management, with a competency dictionary, profiles 
and learning support tools being developed. 


Conducted training for new members of the Immigration 
Division. The IRB continues to invest in the professional 
development of these decision-makers to assist them in 
carrying out the Board’s mission. 

Continued to respond to the learning needs of decision-makers 
and professional staff supporting the hearing process. Provided 
training for RPOs and newly appointed IRB members. 


Continued to provide individual training customized to the 
needs of newly appointed and experienced decision-makers. 
This training focused primarily on hearing room conduct and the 
writing/delivery of reasons. 


Initiated the IRB’s Integrated People Management Strategy that 
effectively meets the challenges and opportunities of the IRB’s 
mandate. 


Initiated the revitalization of the Departmental Advisory 
Committees, and the development of frameworks for programs 
to improve and maintain alignment with IRB commitments to 
employment equity, diversity and official languages and to 
overall improved people management. 


Established working groups composed of bargaining agents, 
management and human resources representatives to develop 
staffing policies to meet the requirements of the Public Service 
Employment Act 2003. These policies will tailor the IRB’s 
appointment system to better meet departmental needs and 
operational requirements. Similar work on the co-development 
of the IRB Informal Conflict Resolution system also took place. 
This reflects a key Government commitment to strengthen 
labour-management relations by introducing a new approach 
for the prevention and resolution of workplace disputes. 


Human Resources 


Develop an implementation framework for a new 
policy on education leave. 


implement a new orientation program to better 
respond to workforce recruitment and retention 
needs. 


Analyze data collected at exit interviews conducted 
in 2003 with a view to learning from departing 
employees and enhancing the work environment. 


Reinforce competency-based human resources 
management for decision-makers in the 
Admissibility Hearings and Detention Reviews 
tribunal and RPOs to support strategic approaches 
and enhance service delivery. 


Complete the delivery of IRB’s Employment Equity, 
Diversity, Culture course, which was developed in 
2003. 


Continue to implement improvements within the 
RPO community, building on a 2002 initiative to 
better understand the issues that face them. 


Develop a human resources strategy with a focus 
on recruitment, retention and workforce renewal. 


The Departmental Classification Strategy initiative is 
progressing on schedule. It is designed to ensure that work 
descriptions are updated to reflect duties being performed. 


A policy has been developed and is being incorporated and 
aligned in the overall Learning and Development Strategy. 


Revised the Orientation Program for New Employees (which was 
launched in early 2005) under a co-development initiative between 
bargaining agents and management. It demonstrates the IRB’s © 
commitment to more collaborative labour-management relations. 


Exit interview surveys were reviewed for an indication of any 
systematic issues that should be addressed or otherwise 
incorporated into departmental strategies and initiatives. 


Developed competency profiles and tools for specific target 
groups, including decision-makers of the Immigration Division, 
as part of the Competency-based Human Resources 
Management approach established in 2003. 


Held ongoing Employment Equity and Diversity information and 
training sessions in the regions. Initiatives to revitalize the _ 
Program and Advisory Committee are ongoing. 


Implemented key recommendations aimed at addressing issues 
facing the RPO community. In response to these 
recommendations, the IRB created and staffed, in December 
2004, a National RPO Coordinator position fe support ongoing 
work related to this initiative. 


Initiated the IRB’s human resources strategy with a focus on 
recruitment, retention and workforce renewal. 


Canadians have a growing interest in immigration and 
refugee matters. Stakeholders have a direct interest in the 
application of legislation and in IRB rules and processes 
that affect their work and their clients who appear before 
the Board. Elected officials also seek answers for 
concerned constituents and have an abiding interest in the 
achievement of results for Canadians. As noted in the 2004- 
2005 Report on Plans and Priorities, all these groups have 
a vested interest in understanding how the IRB makes 
determinations in immigration cases and refugee claims, 
and in knowing that the IRB’s decisions are rendered 
efficiently, fairly and in accordance with Canadian law. 


In 2004-2005, the IRB enhanced its internal and external 
communications by focusing on a range of initiatives, and 
achieved the following results. 


STRATEGIC OUTCOME: Provide Canadians with well-reasoned, timely decisions 
on immigration and refugee matters efficiently, fairly and in accordance with the law. 
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Identify opportunities to intensify communications with 
Officials across all levels of government. 
; - — <e opportunities. 


Improved relationships with portfolio partners by 
initiating more regular contact and partnership 


Lae 


Seek opportunities to engage in information exchange with Increased outreach and communications to key audiences 
stakeholders (academics, immigration consultants, lawyers, to enhance their understanding of the IRB, including MPs 


_ individuals appearing before the tribunals, and other 
_ interest groups) to discuss issues of mutual interest. 


In today’s working environment, a successful and talented 
workforce requires leading-edge technological support. In 
managing a high volume of cases across five regional and 
district offices, the IRB relies on up-to-date, automated 
technological systems and tools to enable decision-makers 
and employees to share and exchange information, support 
case preparation, manage the flow of cases through various 
stages, and communicate and consult with stakeholders. 


Integrated Case Management System 


Financial Spending ($ Millions) 
Current = —- Cumulative _ Forecast Planned 
Estimated Spending to Spending Spending 
Total Cost March 31, 2005 2005-2006 2006-2007 


At the heart of the IRB’s drive to modernize its information 
technology is the development of the new Integrated Case 
Management System (ICMS). 


Representing the Board’s single most cost-intensive 
infrastructure initiative, the ICMS will transform the way in 
which the IRB does business and processes cases. As a 
priority for both the Government and the Board, the ICMS 
will: 


= Significantly improve case processing time 
= Reduce the backlog and overall cost of processing 
refugee cases 


and their staff, academics, immigration consultants, 
lawyers, and other interest groups. 


“Our work on 
developing the 
Integrated Case 
Management 
System is not 
simply about 
building a better 
computer system, it 
is about building a 
better way of 
delivering 
administrative 
justice.” 


Paul Aterman 
Director General 
Operations 


= Promote consistency in decisions that will enhance the 
protection of refugees and the overall security of 
Canadians 

= Increase the security and integrity of data 

= Improve the existing IT infrastructure 


In 2004-2005, the IRB initiated the delivery of the ICMS, 
which will be implemented in three stages. (Information on 
the overall implementation plan for the ICMS is provided 
in Section 3.) In addition, the IRB built on the progress 
made in 2003-2004 in expanding the use of its Digital 
Audio-Recording System (DARS). 


STRATEGIC OUTCOME: Provide Canadians with well-reasoned, timely decisions 
on MLL San and | matters efficiently, fairly and in accordance with the law. 


Integrated Case Management System (ICMS) 


Initiate the staged delivery of ICMS, which will enable the IRB Stage 1 incorporates the processes of the Refugee 

to efficiently manage its workload electronically from receipt Protection tribunal and will be completed in 4 releases. 

to final decision in regional and head office operations. The first release of Stage 1 was_ successfully 
implemented in June 2004. It provides the IRB with a 
more robust computer system by replacing the existing 
claim type management application, and automating 
screening and streamlining activities. 


Digital Audio-Recording System (DARS) 


Finalize plans to expand DARS and replace analogue tape _ Digital audio recording equipment was installed in IRB 

recorders with digital audio recording equipment in regional hearing rooms in the Western Region and provides 

offices. improved sound quality, enhanced information sharing, 
and reduced storage requirements. 


In March 2004, the Minister of Citizenship and 
Immigration announced a fundamental reform of the 
process for Governor-in-Council appointments and future 
Chairpersons. This reform represents another step in the 
evolution of the IRB’s processes to ensure the quality and 
effectiveness of its decisions and to respond to the complex 
environment in which the Board operates. 
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The changes to the new selection process for decision- 
makers appointed through Governor-in-Council orders 
address issues of accountability, merit and independence. 
As Chief Executive Officer, the Chairperson of the IRB is 
now fully accountable for the selection and quality of IRB 
decision-makers. 
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In 2004-2005, most IRB decision-makers were assessed 
against the new competencies, enabling the use of the 
standards in performance evaluations and helping to 
identify individual training needs. The Chairperson also 
used the results as the basis of recommendations on the 
reappointment of decision-makers in his advice to the 
Minister. 


The IRB will continue to reform the terms and conditions 
of employment of its Governor-in-Council appointees and 
will continue to put in place measures to promote quality 
decision-making. 


As key partners within the immigration and refugee 
portfolio, CIC and the IRB have _ established 
communication and co-ordination efforts on issues related 
to the overall management of the immigration and refugee 
portfolio. With the creation of the CBSA, the IRB has 
devoted effort over the past year to developing similar 
relations and a delineation of roles and responsibilities with 
the new CBSA. In so doing, the institutional independence 
of the IRB and its decision-makers is maintained, while the 
integrated management of the portfolio is advanced. In 
working with its portfolio partners CIC and CBSA, the IRB 
is always aware that they may appear as a party in IRB 
proceedings. 


STRATEGIC OUTCOME: Provide Canadians with well-reasoned, timely decisions 
on sell oh and Diploid matters a ~~ and in accordance with the law. 


Continue to strengthen communication and coordination Developed internal and external communications 


efforts on issues related to the management of the portfolio strategies and support material to reinforce ongoing 
(e.g., Review of refugee determination system, legal aid collaboration with portfolio partners. 


services changes in British Columbia and review of the 
1996 Administrative Framework Agreement between CIC and 
IRB). 


The IRB and the CBSA developed a Memorandum of 
Understanding that once approved will define key elements 
of the institutional relationship between the two 
organizations. This Memorandum of Understanding 
parallels the one established with CIC in 1996. In light of 
this new agreement with the CBSA, the IRB and CIC will 
be renewing their existing agreement in 2005-2006 to 
reflect changes in responsibility within the portfolio. 
Discussions were also initiated between the three 
organizations to establish specific sub-agreements in areas 
such as information sharing and case processing priorities. 


The IRB worked collaboratively with the CBSA and CIC to 
respond to challenges such as the implementation of the 
Safe Third Country Agreement between the United States 
and Canada, and the security screening of refugee 
claimants. As a result of the new regulations (which came 
into force in April 2004) governing counsel who may 
appear before the Board, the IRB collaborated with CIC to 
develop approaches to these new regulatory requirements. 
In addition, the IRB was a key contributor to Canada's 
response in the aftermath of the tsunami crisis in Asia, 
expediting the determination of cases of victims' families 
and supporting international research efforts. 


The IRB is an independent tribunal. However, in light of 
the priority within the portfolio to review the refugee 
determination system, when requested, the IRB participates 
in these discussions to contribute its knowledge, experience 
and expertise. Though the IRB does not have the policy 
lead in the review, it provides comments regarding the 
impact of proposed courses of action on the Board. 


It is a priority for the Board to maintain effective relations 
with external stakeholders and clients, while maintaining its 
adjudicative independence. Several initiatives were 
undertaken in 2004-2005 to strengthen these relationships. 


on immigration and refugee matters efficiently, 
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Strengthen relationships with stakeholders 
including a renewed approach to the Consultative 
Committee on Practices and Procedures (CCPP) 
_(ie., Canadian Council for Refugees, United Nations High 
Commissioner for Refugees, Canadian Bar Association, Association 
québécoise des avocats et avocates en droit de l'immigration, 


Refugee Lawyers Association) — 


Engage stakeholders in a dialogue to ensure that 


STRATEGIC OUTCOME: Provide Canadians with well-reasoned, timely decisions 
fairly and in accordance with the law. 
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Revamped management of the CCPP provided 
stakeholders with more timely access to information on 
policy changes, audits and reviews. 


Increased the frequency of direct communication 


relationships continue to be responsive to evolving needs. between partners, serving to strengthen working 
relationships between government and NGOs. 


Build on efforts in establishing new and flexible approaches —_ Established a communications sub-committee to 


and mechanisms to enhance ongoing dialogue. 
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In 2004-2005, the IRB continued to place importance on 
the needs of parties who appear before it, and to respond to 
the particular needs of unrepresented claimants and 
appellants. These activities are important to ensure fairness 
in IRB processes and to increase access to justice. 


The Board revised the Claimant's Guide for refugee 
claimants, which is distributed with the Personal 
Information Form (PIF) that claimants are required to 
complete. Updated in consultation with stakeholders, the 
simple language guide uses a format based on frequently 
asked questions. The PIF and the guide are both available 
on the IRB's website. 


In 2004-2005, the IRB responded to decreased legal aid 
funding in British Columbia by putting in place 
contingency measures, including efforts to ensure that all 
claimants fully understood the hearings process. Measures 
included: 


“The Immigration 


enhance coordination between partners. 


ay 


and Refugee Board 
makes every effort 
to maintain a very 
active system of 
professional 
development to 
improve the quality 
of its members.” 


Bonnie Teng 

Chair 

Immigration Section 
Canadian Bar 
Association, BC Branch 


= Weekly information sessions in seven languages to 
provide an orientation on our forms and processes for 
refugee claimants 

= One-on-one sessions with claimants in advance of 
hearings to ensure they are prepared to proceed 

= Weekly meetings with newly detained claimants 

= 1-800 line to answer questions 


The Board continues to participate with CIC in the efforts 
of Justice Canada to shape a long-term and sustainable 
strategy for the provision of legal aid across key 
immigration and refugee activities. 
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In 2004-2005, the IRB continued to monitor the Protocol 
Addressing Member Conduct Issues instituted in October 
1999 and took action where it was warranted. The IRB was 
the first administrative tribunal to institute a formal process 
for addressing complaints about the conduct of Governor- 
in-Council appointed members (decision-makers). The 
Protocol recognizes that high standards of conduct are 
required of public officials, such as IRB decision-makers, 
whose decisions profoundly affect people’s lives. 


During 2004-2005, 29 complaints were filed under the 
Protocol. Of these, eight were determined to be outside the 
scope of the Protocol, 14 were unfounded, one was founded 
in part, one was resolved to the parties satisfaction, and five 
are still active. No appeals were filed. 


The IRB is an integral part of the Canadian immigration 
and refugee portfolio. It is also a member of an 
international community involved in adjudicating refugee 
matters. In 2004-2005, the IRB continued building 
relationships with other tribunals in Canada and abroad to 
keep apprised of emerging trends and practices. 
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The IRB is an internationally recognized leader in the 
research, collection and production of country-of-origin 
(COI) information. Its research holdings and publications 
are widely used by other governmental and _ non- 
governmental organizations around the world. 


As part of helping other states to develop refugee 
determination systems and/or research programs, the IRB 
hosted delegations from the UNHCR, Hong Kong and 
Ireland in 2004-2005. 
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The IRB continued to participate actively in the annual 
conferences of the Council of Canadian Administrative 
Tribunals (CCAT). These meetings provide an opportunity 
for all Canadian administrative tribunals to share best 
practices and new approaches to emerging issues. The IRB 
is an active member of CCAT and its representatives have 
made important contributions both as speakers and regular 
participants. As co-chair of the annual CCAT conference in 
June 2005, the IRB devoted considerable effort to the 
planning and organization of the conference over 2004-2005. 


In 2004-2005, the IRB continued to participate in the work 
of the Country of Origin Information (COI) Working 
Group of the Intergovernmental Consultations (IGC) on 
Asylum, Refugee and Migration Policies in Europe, North 
America and Australia. The COI Working Group held 
multiple discussions on documentation and research issues 
pertaining to Colombia, China, Turkey and the Democratic 
Republic of Congo. 


To identify best practices among member states, the 
Working Group examined approaches to training of 
researchers, the application of COI in the decision-making 
process, the research-client relationship, and the application 
and interpretation of COI. The IRB continued to lead on 
several action items and to support the sharing of 
information among member states. 


The IRB also participated as a member of the Canadian 
delegation to Eurasil, the European Community forum on 
refugee matters. IRB involvement in Eurasil consultations 
related to COI matters on Nigeria and the Board also 
provided IRB research to support discussions on various 
other countries. 


As a member of the IGC’s Data Working Group, the IRB 
also participated in a dialogue regarding comparative 
analysis of refugee claims made in the various IGC 
countries. The IRB's participation helps place Canada's 
experience within the international context and promotes 
understanding of global trends and emerging issues shared 
by other countries of destination for refugee claimants. 


The IRB was particularly active in the International 
Association of Refugee Law Judges (IARLJ) during the 
past fiscal year. In June 2004, the IARLJ Americas 
Chapter, led by the IRB Chairperson, held its historic First 
Conference in San Jose, Costa Rica. Recognized as an 
outstanding success with some 60 refugee and asylum law 
judges in attendance from 19 countries in the Americas, the 
conference focused on emerging trends and evolving best 
practices in refugee and asylum law and practice in the region. 
In November 2004, senior IRB representatives participated 
in the IARLJ European Chapter Conference and Council 
meeting held in Scotland. The conference examined new 
European Union (EU) directives on the qualifications and 
procedures for asylum applicants to be _ granted 
international protection in EU states. 


The Board played a key role in preparing for the IARLJ 
World Conference, which was held in Sweden in April 
2005. A number of members, including the IRB 
Chairperson and the RPD Deputy Chairperson, presented 
papers and reports and chaired conference sessions and 
meetings. 


The IRB’s continued leadership and participation in the 
IARLJ is helping to ensure that the Board remains at the 
forefront of resolving critical issues facing refugee and 
asylum law and practice while encouraging the 
standardization of interpretation of refugee and asylum law 
and practice in the world today. 
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Exchanges with refugee determination bodies of other 
countries provide the IRB with an opportunity to share best 
practices, approaches and solutions. An important part of the 
role of the IRB Chairperson is participating in such exchanges 
to learn how other countries manage their immigration and 
refugee programs and apply that insight to Canadian 
processes. In 2004-2005, the Immigration Refugee Board 
hosted delegations from Ireland, South Africa and Sweden. 
Also the Chairperson visited the United States, Switzerland, 
Kenya and South Africa. 
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Canada’s relationship with the United Nations High 
Commissioner for Refugees (UNHCR) is managed by the 
Department of Foreign Affairs, the Canadian International 
Development Agency and CIC. CIC is the main 
interlocutor with UNHCR on refugee protection issues. In 
recent years, the three departments have worked together 
on initiatives related to the UNHCR. The IRB continued to 
receive updates from CIC on these developments and 
engaged in further exchanges directly with the UNHCR, 
when appropriate, on initiatives related to refugee 
protection. 


An Agenda for Protection, which was unanimously 
endorsed in 2002 at the Executive Committee of the 
UNHCR and the UN General Assembly, provides a 
blueprint for the future of refugee protection. Canada has 
and will continue to play a critical role in the development 
of this action plan. The Agenda sets out goals to be pursued 
over a multi-year period in order to progressively reinforce 
refugee protection internationally. 


%j ig aes 

@ epee 

te ica =e 

as Bt e on 

at deere ene 

flieytaty aay: oe 

le ; nore Dae 

Le Ot, ee ee nasil 

i, Se Bina aia ipa 

= 7 8. ee pees ‘aia Aaedie 

== | ; * 2 Mis = bisa prl) — Z 
yagi ay tind a sd a sa 


a 


=e 
7 
=| 


The IRB reports to Parliament through the Minister of 
Citizenship and Immigration. The Minister is also 
responsible for Citizenship and Immigration Canada (CIC), 
which has specific responsibilities related to immigration 
and refugee protection. 


In addition, the IRB works closely with the Canada Border 
Services Agency (CBSA), which also has _ specific 
responsibilities related to immigration and _ refugee 
protection. The diagram below illustrates the 
interrelationships of these organizations and how we work 
together to strengthen Canada’s immigration and refugee 
protection system. 


Overall responsibility for immigration 
and refugee matters 

* Determines claims for refugee 
protection abroad at Canadian 
embassies 

* Consults, selects immigrants, issues 
visitor visas, grants citizenship 

* Resettles, protects and provides a 

safe haven for refugees 


* Independent administrative 
tribunal : 

* Provides Canadians with 

- well-reasoned, timely 

decisions on immigration 

and refugee matters 

efficiently, fairly and in 

accordance with the law 

+ Reports to the Parliament of 
Canada 

* GICs 


* Provides integrated border services that support national security priorities 
and facilitates the free flow of persons and goods including animals and 
plants which meet all requirements under the program legislation 

* Carries out enforcement and intelligence functions related to immigration 

and refugee matters 


Responsibilities 


The Chairperson is the IRB’s Chief Executive Officer and 
spokesperson. Providing overall leadership and direction to 
the Board’s three tribunals, the Chairperson is responsible 
for creating and promoting a vision of the IRB that unifies 
all IRB personnel around the common purpose of making 
timely and just decisions on immigration and refugee 
matters. 


In addition to the broad responsibility of the management 
of Governor-in-Council appointees, the Chairperson has a 
range of statutory powers at his disposal to provide 
assistance to decision-makers in order to enhance the 
quality, consistency and efficiency of decision-making at 
the IRB. The Chairperson is accountable to Parliament and 
reports through the Minister of Citizenship and 
Immigration. 


The Executive Director is the IRB’s Chief Operating 
Officer and reports to the IRB Chairperson. The Executive 
Director is responsible for IRB operations and the 
administration of the Board’s three tribunals. The 
Executive Director is also responsible for approximately 
1,000 public servants, including those who provide direct 
support to decision-making activities at the IRB. 


Two Deputy Chairpersons (appointed by the Governor-in- 
Council) and one Director General (appointed under the 
Public Service Employment Act) oversee the decision- 
making in the three tribunals. 


Four Directors General and a General Counsel (all | 
appointed under the Public Service Employment Act) are 
responsible for the corporate management and services 
functions, operations of the Board, and legal services. 


IRB Organization Chart 
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Overview of Financial 
Performance 


IRB's total authorities of $136.6 million increased by $3.5 
million from its planned spending of $133.1 million in the 
2004-2005 Report on Plans and Priorities. This increase 
was attributable mainly to: 


An additional amount in the Refugee Protection 
business line of $4.7 million in funding carried forward 
from 2003-2004 to 2004-2005 

An additional amount mostly allocated to the Refugee 
Protection business line of $0.6 million to defray costs 
related to new collective agreements 

A reduction affecting all business lines of $1.8 million 
associated with employee benefit plans 


Actual spending for fiscal year 2004-2005 was $125.9 
million, $10.7 million less than total authorities. Unused 
resources are attributable mainly to: 


A surplus in the special purpose allotment fund for the 
translation of decisions ($7.3 million), due primarily to 
an overestimation of the workload 

An approved deferral of expenditures and budget to 
2005-2006 relating to the ICMS in the amount of $2.5 
million 

A surplus of $0.9 million resulting mainly from an 
adjustment to the employee benefit plans 


The following tables contain summary financial data for the 
fiscal year 2004-2005. 


Table 1: Comparison of Planned to Actual Spending (inci. FTEs) ’ 


This table offers a comparison of the Main Estimates, Planned Spending, Total 
Authorities, and Actual Spending for the most recently completed fiscal year, as well as 
historical figures for Actual Spending. 


_ 2004-2005 


Refugee Protection 


er as 8 ee coe ase 


‘Admissibility Hearings and . 75 96 410.4. 96 8.1 


Detention Reviews - 

Immigration Popeg oo ee a 8.1 61 8.2 83 
Corporate Management and 6 946 (207 29.8 (293 265 
Services o : 

Total 116.8 122.8 121.1 133.1 136.6 125.9 
Less: Non- Be ol sis : 

revenue _ - / 

Plus: Cost of services received 16.9 18.9 : 19.0 : 92. 


without charge 


Full Time Equivalents (FTEs) REET 4,200 1,100 4,180. 4,180 4,170 


" Due to rounding, figures may not add to totals shown. 


Table 2: Use of Resources by Business Lines 


The following table provides information on how resources were used for the most 
recently completed fiscal year. | 


2004-2005 


‘Main Estimates 


Planned Spending 8 


Main Estimate 
Planned S 


ctual Spending : 


‘Main Estimates . 
Planned Spending — 
Total Authorities _ 
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Table 3: Voted and Statutory Items 


The table below explains the way Parliament votes resources to the IRB and basically 
replicates the summary table listed in the Main Estimates. Resources are presented to 
Parliament in this format. Parliament approves the voted funding and the statutory 


information is provided for information purposes. 


: 2004-2005 


_ Operating expenditures 


: Se Contributions to employee 14.4 15.9 14.1 14.1 
. “benefit plans 
Total 121.1 133.1 136.6 125.9 


Table 4: Net Cost of the IRB 


The following table shows the net cost of the IRB. It begins with the actual spending and 
adds services received without charge. It then adds or subtracts respendable and non- 


respendable revenue to arrive at the net cost of the IRB. 


Ye 


pocommedaton provided by Public Works and Government Services Canada (PWGSC) 13.0 


icontibution: covering employers’ share of employees’ insurance premiums and expenditures 6.3 


paid by TBS (excluding revolving funds) 
_ Worker's compensation coverage provided by Social Development Canada 
lary and associated expenditures of legal services provided by Justice Canada 


_ Sala 


Less: Non-respendable Revenue 


Table 5: Contingent Liabilities 


This table explains contingent liabilities that the IRB may have outstanding or that have 
changed in the past year. 


Claims, Pending and Threatened Litigation _ — . 6.8 


Total 6.8 6.8 


Table 6: Resource Requirements by Organization and 
Business Line 


The following table explains the distribution of funding to the IRB at the Organization 
level. 


_ 2004-2005 ($ Millions) 


Main Estimates ° 
Planned Spending ° 
Total Authorities 
Actual Spending 


Main Estimates ° 
Planned Spending * 
Total Authorities 
Actual Spending 
Main Estimates* . _— 
Planned Spending * 7 / : 
Total Authorities 
Actual Spending 


VS 


Main Estimates ° 

Planned Spending ° 
Total Authorities 0 0 
Actual Spending 0 


Main Estimates ° 

Planned Spending ° 
Total Authorities 4.8 1.0 3.0 5.4 14.2 
Actual Spending 15 0.9 1.4 3.0 6.8 


2004-2005 ($ Millions) 


Total Authorities * 
‘Actual Spending - 


Grand Total 
Authorities 


Grand Total 
Actual Spending 


‘includes Governor-in-Council salaries 

* includes special purpose account for translation of decisions 

> information will be reported beginning in fiscal year 2005-2006 
* includes $2.5 million deferred budget to 2005-2006 


Table 7: Details on Project Spending (ICMS) 


This table identifies IRB projects, information technology and Major Crown projects 
underway or completed during the reporting period. 


Current Estimated Total 
Cost 


March 31, 2005 


Release 1: Replace the current Claim Type 
Management System and automation of the screening 
and streamlining activities 


Release 2: Research processes 
Release 3: Electronic Personal Information Form (e-PIF) 


Release 4: Automation of the Refugee Protection 
Division (RPD) processes 


Automation of the Immigration Appeal psy (IAD) 
processes 


Automation of the Immigration Division (ID) processes 


Cumulative Spending to 


Planned Spending 
2006-2007 


Forecast Spending 
006 


Stage 1 


More robust system that will improve IRB’s case 
management — Implemented in June 2004 


the automation of the research requests — imiplemerite in 
April 2005 _ 


Enhanced client services os allowing sunaas to send 
PIFs electronically — Pilot implemented i in May 2005 — 


Increase the delivery of the program by: automating 
functions: and improving decision-making b i 
timely, integrated, comprehensive and accurate — 
information on cases. ] 


Stage 2 


Building on Stage 1, development of the various !|CMS 
elements required to provide Bette) appeal processing and 
scheduling for the IAD. 


Stage 3 


Building on Stage 2, development of the various ICMS 
elements required to provide actual appeal processiOg and 
scheduling for the ID. 


Table 8: Response to Parliamentary Committees, Audits and 
Evaluations for FY2004—2005 


This table provides a list of internal and/or external audits and evaluations that pertain 
to the IRB's work for the fiscal year under review. 


Response to Parliamentary Committees 


No recommendations were received. 


Response to the Auditor General 


No recommendations were received. 


External Audits 


(i.e. The Public Service Commission or the Office of the Commissioner of the Official Languages or the Official 
Languages Branch of the Public Service Human Resources Management Agency) 


No external audits were requested. 


Internal Audits or Evaluations 


Review of the Human Resources Function 
http://www. irb-cisr.gc.ca/en/about/transparency/reviews/hr/index_e.htm 


Videoconferencing in Refugee Hearings 
http://www. irb-cisr.gc.ca/en/about/transparency/reviews/video/index_e.htm 
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Immigration and Refugee 
Protection Act 


The enactment of the Immigration and Refugee Protection 
Act (IRPA) in 2002 reflects the Government of Canada’s 
policy on immigration and refugee matters and sets out the 
rights and obligations of all those affected. 


re ee SN 


The new legislation stipulates that, with regard to 
immigration, respect for the multicultural character of 
Canada, respect for human rights, the integration of 
immigrants, the economic development of the country 
through immigration, and family reunification remain key 
objectives of the immigration program. 


Changes to the legislation affected immigration appeals in 
several ways. Although some appeal rights to the 
Immigration Appeal Division were removed (notably for 
serious criminals), there was a new category of appeals 
against decisions made outside Canada by CIC in cases 
where permanent residents abroad have been found not to 
have met the new residency obligations. In addition, there 
were changes to the regulations under IRPA that expanded 
the categories of persons who may be sponsored, for 
example, a common-law or conjugal partner. 


IRPA expressly states that refugee protection is, first and 
foremost, about saving lives and that providing fair 
consideration to those who come to Canada claiming 
persecution is a fundamental expression of Canada’s 
humanitarian ideals. As a result, the new legislation 
maintains Canada’s commitment to offering a safe haven. 


Although the mandate and the mission of the IRB remain 
unchanged under the new legislation, the scope of the 
Board’s refugee protection work has expanded. The IRB is 
now responsible for deciding whether persons are in need 
of protection, that is, persons whose removal to their 
country of origin would subject them personally to a 
danger of torture, to a risk to their life, or to a risk of cruel 
and unusual treatment or punishment. Under the former 
Immigration Act of 1976, Citizenship and Immigration 
Canada made the determinations on the new grounds. 
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The new legislation introduced provisions to expedite the 
referral of refugee claims to the IRB. Immigration officers 
must now determine whether a claim is eligible to be 
referred within three business days of receiving the refugee 
protection claim and, if so, refer it to the IRB. The 
introduction of single-member panels was another key 
change and has become the norm at the IRB. 


Chairperson’s Action Plans 


Launched in March 2003, the Chairperson’s Action Plans 
are focused on returning the IRB to its roots as a tribunal 
that makes fair decisions in a simpler and faster way. The 
IRB has demonstrated through its efforts that a quality 
decision is one that is fair, sound in law and is reached in 
an efficient manner. A three-year initiative, the Action 
Plans represent a long-term transformation of the way the 
IRB operates. This organizational transformation is 
moving the IRB tribunals away from court-like processes 
to a simple inquiry where appropriate. 


To that end, significant achievements were made in 
executing the Action Plans during fiscal years 2003-2004 
and 2004-2005: 


= Standardized and simplified case management 
processes such as the Streamlining Framework and 
Fast-Track Policy 

= More focused and proactive hearings 

» Innovative tools to guide decision-makers, 
including new _ guidelines and _ jurisprudential 
guides, new national documentation packages, and 
the use of ongoing discussion groups for various 
countries of origin 

= New independent, merit-based selection process to 
ensure the Board attracts only the best candidates 
as decision-makers 

=" Expanded use of the Alternative Dispute 
Resolution mechanism and the Early Review 
Process in the Immigration Appeal Division to 
promote a more integrated approach to decision- 
making 

= New human resources plan to address the possible 
retirement of a third of all decision-makers in the 
Immigration Division 


It is important to note that the Action Plans are not focused 
only on efficiency and reducing the IRB’s backlog. Equal 
attention is given to providing support for the decision- 
making process in order to improve the quality and 
consistency of IRB decisions. 


Key initiatives of the Chairperson’s Action Plans include 
Videoconferencing, Streamlining Framework, Fast-Track 
Policy, Front-end Security Screening and National 
Documentation, which are briefly described below. 
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The IRB is committed to conducting hearings fairly, 
simply, and quickly. As part of that commitment it has 
maintained a long-standing practice of conducting hearings 
by videoconference in the three divisions. The Board's use 
of videoconferencing is consistent with the spirit and letter 
of the Immigration and Refugee Protection Act, and 
parallels the increased use of videoconferencing in other 
jurisdictions of the Canadian legal system. Although the 
legal authority of the Board to use videoconferencing is 
clear, the IRB sought an assessment of what impact 
videoconferencing may have on its hearings and to identify 
areas of improvement. The IRB acknowledges the 
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The results to 
date are nothing 
short of 
remarkable: in 
2003-2004, the 
IRB’s three 
divisions rendered 
more than 64,000 
decisions, and in 
2004-2005, nearly 
55,000 decisions 
were rendered.” 


Jean-Guy Fleury 
Chairperson 


challenge of reconciling fairness and efficiency in the 
work of a high-volume, human rights tribunal, and 
recognizes the value of the use of videoconferencing in 
improving the Board’s case management processes. 


Streamlining is an integral part of the Chairperson’s 
Action Plans. It is designed to simplify and standardize the 
IRB’s Refugee Protection Division processes and to 
provide greater guidance for decision-making. The goal of 
prompt review of all claims referred to the Refugee 
Protection Division is to ensure that claims are quickly 
sent to the most appropriate stream. 


rei’ 


By properly streaming its caseload, the IRB can better 
allocate the appropriate level of resources to each case, 
improve consistency in decision-making and achieve 
greater scheduling efficiency. Each claim is streamed on 
its own merits and the stream in which a claim is placed 
has no bearing on the decision in the claim. Claims are 
handled through one of four streams: Expeditable, 
Straightforward, Regular and Complex. 


At present, the IRB is centralizing the streamlining process 
in each region and refining country claim type criteria for 
streaming decisions. 


Fast Track is a tool for allocating time and resources to the 
preparation of simple refugee protection claims in a way 
that corresponds to their complexity. It consists of two 
instruments: the Expedited Process (EP) and the Hearings 
Process (HP). Claims that appear to be simple may either 
be determined without a hearing through the Expedited 
Process or through a hearing in the Hearings Process. 


Launched in March 2005, this policy represents an 
ongoing evolution of the Chairperson’s Action Plans to 
improve IRB case management processes. The IRB is 
committed to the principle that preparation and scheduling 
timeframes should correspond to the relative complexity of 
claims, and free resources for more complex claims. 


Assigning claims to the Fast Track is a case management 
tool that in no way influences the adjudication of the 
merits of a claim, or the quality of the process. Ultimately, 
decision-makers decide whether to accept or reject a claim 
based solely on the merits of the individual cases. Claims 
initially assigned to either the Expedited Process or the 
Hearings Process may be removed at any time and 
assigned to the regular or complex stream. 


The Fast-Track policy requires the simplest claims to be 
quickly identified and processed for finalization within two 
to four months with the eventual goal of reducing the 
overall average processing time to six months. Essential to 
the success of this initiative will be a rapid, front-end 
security screening process. 
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In 2002, the Government of Canada made a commitment 
that persons claiming refugee protection in Canada would 
receive front-end security screening. The IRB introduced 
Instructions Governing the Management of Refugee 
Protection Claims Awaiting Front-end Security Screening 
in August 2004 to ensure a consistent national approach to 
dealing with claims awaiting screening. The Instructions 
state that the IRB will not proceed with hearings until the 
Board receives confirmation that security screening has 
been completed. 


In order to fulfill its mandate, the IRB does schedule 
hearings. However, in the interests of public security and 
in order to protect the integrity of the refugee claim 
process, the IRB will not hear a claim until it has received 
confirmation from the CBSA that front-end security 
screening has been completed. 


While responsibility for security screening rests with the 
CBSA, the IRB continues to work closely with the CBSA 
to ensure that the Board receives confirmation of security 
screening for claims in a timely manner. 


The harmonization of country of origin national 
documentation packages is another important step in the 
IRB’s goal to achieve consistency in decision-making. The 
consistent use of the same documentary evidence in 
similar cases in all offices of the Refugee Protection 
Division is fundamental to the quality of refugee 
protection decisions. An inconsistent approach to 
documentation between regions can raise questions about 
the equality of treatment of claimants by the IRB. As a 
result, the national documentation initiative was launched 
in 2003 as another critical process under the Chairperson’s 
Action Plans. 
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The consistent use of documentary evidence is important 
for screening and streaming claims. By properly streaming 
claims, the IRB can better allocate available resources to 
process each claim, and prepares and schedules claims 
' more efficiently. 


Document harmonization consists of producing a single 
documentation package for all regions. Each package 
begins with a section on general information and another 
on human rights and security conditions in a country of 
origin. These are followed by one or more sections, which 
provide information about types of refugee protection 
claims. 


Information and Contacts 
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Immigration and Refugee Protection Act 
(S.C. 2001, c. 27, as amended) 


Immigration and Refugee Protection Regulations 
(SOR/2002-227, as amended) 


Refugee Protection Division Rules 
(SOR/2002-228) 


Immigration Division Rules 
(SOR/2002-229) 


Immigration Appeal Division Rules 
(SOR/2002-230) 


Oath or Solemn Affirmation of Office Rules (Immigration 
and Refugee Board) 
(SOR/2002-231) 
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Visit these websites to find out how each IRB tribunal 
processes its cases: 


= Process for Making a Claim for Refugee Protection 

http://www. irb-cisr.gc.ca/en/about/processes/rpdp_e.htm 
* Admissibility Hearing Process 

http://www. irb-cisr.gc.ca/en/about/processes/ahp_e.htm 
= Detention Review Process 

http://www. irb-cisr.gc.ca/en/about/processes/drp_e.htm 
= Sponsorship Appeal Process 

http://www.irb-cisr.gc.ca/en/about/processes/sap_e.htm 
= Removal Order Appeal Process 

http://www. irb-cisr.gc.ca/en/about/processes/roap_e.htm 
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UNHCR website: www.unher.ch/cgi-bin/texis/vtx/home 


For more information, visit the IRB website at 
http://www.irb-cisr.ge.ca/_ or contact the IRB 
Communications Directorate at (613) 947-0803 or contact 
one of the IRB offices listed below. 
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Immigration and Refugee Board 

Minto Place, Canada Building 

344 Slater Street, 12th Floor 

Ottawa, Ontario KIA OKI 

Tel: (613) 995-6486 Fax: (613) 943-1550 
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200 René Lévesque Boulevard West 

Guy Favreau Complex 

East Tower, Room 102 

Montreal, Quebec H2Z 1X4 

Tel: (514) 283-7733 Fax: (514) 283-0164 


74 Victoria Street, Suite 400 
Toronto, Ontario M5C 3C7 
Tel: (416) 954-1000 Fax: (416) 954-1165 


‘Library Square, Suite 1600 

300 West Georgia Street 

Vancouver, British Columbia V6B 6C9 
Tel: (604) 666-5946 Fax: (604) 666-3043 


Fording Place 

205-9th Ave. S.E., 9th Floor 

Calgary, Alberta T2G 0R3 

Tel: (403) 292-6134 Fax: (403) 292-6131 


Minto Place, Canada Building 

344 Slater Street, 11th Floor 

Ottawa, Ontario K1A OK1 

Tel: (613) 943-8630 Fax: (613) 943-1550 


The photographs that appear in this report originate froma number of sources, and include 
images of IRB locations, IRB employees working in offices and in the field, as well as photographs from 
public royalty-free image banks, so as not to infringe on the privacy of actual claimants or persons 
appearing before the Immigration and Refugee Board. 
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Section d’appel de l’immigration - Graphique principal 


Ce graphique sur la Section d’appel de immigration fournit de information détaillée et offre une comparaison des prin- 
cipales activités au cours des derniéres années. On y présente le nombre d’appels interjetés, finalisés et en attente, le délai 
de traitement et le coat par appel. 
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Section de l’immigration - Graphique principal des contréles des motifs de détention 


Ce graphique sur la Section de immigration fournit de information détaillée et offre une comparaison des principales 
activités au cours des derniéres années. On y présente le nombre de contréles des motifs de détention finalisés, une venti- 
lation et le cout par contréle. 
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Section de l’immigration - Graphique principal des enquétes 
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. Ce graphique sur la Section de l’immigration fournit de information détaillée et offre une comparaison des principales 
S) activités au cours des derniéres années. On y présente le nombre d’ enquétes finalisées, une ventilation et le cout par audi- 
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Section de la protection des réfugiés - Graphique principal 


Ce graphique sur la Section de la protection des réfugiés fournit des renseignements détaillés et offre une comparaison 
de ses principales activités au cours des derniéres années. On y présente le nombre de demandes d’asile déférées, réglées 


et en attente. le délai de traitement. le coat par demande d’asile et les résultats 
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Résultat strategique 
Rendre, avec efficacité et équité, des décisions éclairées sur des questions 


» 


touchant les immigrants et les réfugiés, conformément a la Loi. 
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faisons 


(Po sm we ee 


Pourquoi le faisons-nous 


A « Evaluer et examiner Court terme Moyen terme Long terme 


Ressources 


"= S’acquitter de fonctions 


les demandes d’asile 


_ et d immigration, 


entendre les appels, les 


juridique et en matiére 


de gestion des cas aux 


et des pratiques exem- 
plaires avec d’autres 


= Décisions éclairées =» Le Canada 


réfugiés rendues 
avec équité et 


partenaire solidaire 
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accordant sa 
protection aux 


audiences et ses 


= Par les décisions 


-enquétes et les contréles sur des questions s'acquitte de ses qu’elle rend, la 

des motifs de détention relatives a limmi- obligations interna- CISR contribue a 
: gration et ala tionales a l’endroit la qualité de la 

Apporter un soutien _ protection des des réfugiés en vie dans les 


collectivités du 
Canada, et elle 


trois tribunaux de la CISR efficacité et confor- personnes a refléte et ren- 
Coat net des Fournir des services - meément a la Loi protéger. es a 
Neg os interpretation, de « Parson travailavec = La ClSRcontribue Ce of 
108.5 m traduction et de les intervenants et a la protection des 
. ee transcription a la CISR les organisations droits individuels et | * En authentifiant 
= Paraner de Finformation partenaires, la a la securité des le concept de 
PND ag 2 CISR est un Canadiens par ses l'équité et de 


l'efficience dans 


tribunaux administratits ae a oo oe 

ui statuent sur des 2 i 
Giestohe elatves a. systéme fédéral a sh eonmibue; | pendant 1a CISR 
a ee d’immigration et de es contribue au réle 
Vimmigration et a la nationale et 


protection des réfugiés 


protection des 
réfugiés. 

» Les ressources 
sont orientées vers 


internationale, a 
octroi de Vasile et 


a immigration. 
Un gouvernement 


de premier plan 
du Canada dans 
le monde. 


=» Gestion moderne 


les résultats, les Gorcoarent au axée sur les 
priorités et le a a. résultats pour les 
_ rendement. Canadiens. Canadiens. 
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Facteurs internes/externes Rétroaction 
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The Estimates Documents a 


Each year, the government arena: Estimates in support of its request to Parliament for authority to spend public monies. 4 
This request is formalized through the tabling of appropriation bills in Parliament. | 


The Estimates of the Government of Canada are structured in several parts. Beginning with an overview of total government — i 
spending in Part I, the documents become increasingly more specific. Part II outlines spending according to departments, agencies 
antl ington and contains the proposed wording of the conditions governing spending which Parliament will be asked to appro) e. 


The Report on Plans and Priorities provides additional detail on each department and its programs primarily in terms of more 
strategically oriented planning and results information with a focus on outcomes. 


The Departmental Performance Report provides a focus on results-based accountability by reporting on accomplishments achieve 


d 
against the performance expectations and results commitments as set out in the spring Report on Plans and Priorities. 


G 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource alloca n 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments achiev 

in Departmental Performance Reports, this material helps Parliament hold the government to account for the allocation and 
management of funds. 
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Internet: http://publications.ge.ca 


Departmental Performance Reports 2004-05 


Foreword 


The Government of Canada has made continuous improvement in its management practices a 
priority since Results for Canadians: A Management Framework for the Government of Canada 
was tabled in Parliament in the spring of 2000. Driving the government’s pursuit of management 
excellence is its vision to provide Canadians with a responsive government, which serves 
citizens and manages itself as a unified, coherent enterprise; an innovative government supported 
by a highly-qualified public service equipped to leverage information and make the best use of 
public funds while balancing risk; and an accountable government which answers clearly and 
openly for its performance to Parliament and to Canadians. 


Departmental performance reports play a key role in the cycle of planning, monitoring, 
evaluating, and reporting results to Parliament and citizens. They are at the heart of 
accountability in government. 


Departments and agencies are encouraged to prepare their reports following principles for 
effective public reporting (provided in the Guide for the Preparation of the 2004-05 
Departmental Performance Reports: http://www.tbs-sct.gc.ca/rma/dpr1/04- 
05/guidelines/guide_e.asp ). Based on these principles, an effective report provides a coherent 
and balanced picture of performance that is brief and to the point. It focuses on outcomes 
(benefits to Canadians and Canadian society) and describes the contribution the organisation has 
made toward those outcomes. It sets performance in context, associates performance with earlier 
commitments, explains any changes, and discusses risks and challenges faced by the organisation 
in delivering on these commitments. Achievements realised in partnership with other 
governmental and non-governmental organisations are also discussed. Supporting the need for 
responsible spending, it links resources to results. Finally, the report is credible because it 
substantiates the performance information with appropriate methodologies and relevant data. 


This departmental performance report (along with those of many other organizations) is 
accessible from the Treasury Board of Canada Secretariat Internet site: http://www.tbs- 
sct.gc.ca/est-pre/estime.asp. Readers wishing a high level, whole of government overview of the 
Government of Canada’s efforts to improve quality of life should refer to Canada’s Performance 
2005 available at the same internet address. This report is structured around three broad policy 
areas (Sustainable Economy, Canada’s Social Foundations and Canada’s Place in the World) 
and, in its electronic version, links to relevant Departmental Performance Reports. Canada’s 
Performance 2005 also contains a special overview of the government’s efforts to improve the 
well-being of Aboriginal peoples. 


The Government of Canada is committed to continually improving reporting to Parliament and 
Canadians. The input of readers can do much to ensure that Departmental Performance Reports 
and other reports are enhanced over time. 


Comments or questions can be directed to: 


Results-based Management Directorate 

Treasury Board of Canada Secretariat 
L’Esplanade Laurier, Ottawa, Ontario K1A ORS 
OR at: rma-mrr@tbs-sct.gc.ca 
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| Overview | 


Minister’s Message 


n behalf of Indian and Northern Affairs Canada (INAC), the Canadian Polar 
Commission and the Indian Specific Claims Commission, I am pleased to submit 
my department’s 2004-2005 Departmental Performance Report. 


Iam honoured to share the many accomplishments the department has achieved in collab- 
oration with its many partners. 


In July 2004, the Prime Minister appointed me as the Minister of Indian and Northern 
Affairs and as the Federal Interlocutor for Métis and Non-Status Indians. It is the first time 
that both of these responsibilities are dedicated to the same Minister. I believe this decision 
will serve as an important step in addressing the needs of Canada’s Aboriginal peoples. 


The historic Canada-Aboriginal Peoples Roundtable was launched in April 2004 with a 
view to achieving the shared goal of full participation of First Nations, Inuit, and the Métis 
people in Canadian society. Following the April 2004 Roundtable meeting, INAC participated 
in sectoral follow-up sessions on health, lifelong learning, housing, economic opportunities, 
negotiations Cand claims, self-government and treaties), and accountability for results. 


The process highlighted the need to strengthen relationships between First Nations, Inuit 
and Métis and the Government of Canada, as well as the importance of setting a new direc- 
tion for working together in the future.The Policy Retreat of May 2005 marked the culmina- 
tion of the Roundtable process and signalled a new way of doing business — a partnership 
based on respect and co-existence — committed to by all parties with the signing of accords 
with each of the National Aboriginal Organizations. Policy priorities have been jointly set — 
from the ground up — in areas that matter to First Nations, Inuit and Métis communities, 
priorities that recognize their unique needs. 


This historic partnership is an achievement that is in the best interest of all Canadians, 
not only to ensure a strong society where all have the opportunity to contribute, but also 
because it is only through an inclusive approach that we can make real progress and make 
the right investments. It operationalizes the commitment made at the Roundtable and moves 
us from the abstract to the practical. Each agreement signed at the Retreat speaks to the 
unique relationship we have with each of the five National Aboriginal Organizations. 


As partners, we will build upon our accomplishments made during 2004-2005 and move 
forward — from thoughtful reflection on what needs to be done, to action. We will move 
forward to the First Ministers’ meeting — the next multilateral phase of this journey — by 
engaging the provinces and territories on an agenda for change. 


Recent decades have witnessed considerable transformation within Canada’s three 
Northern territories. As institutional capacity has increased within territorial and Aboriginal 
governments, new governance models and partnerships have emerged. In December 2004, 
the Prime Minister and the three territorial First Ministers announced their intention to 
build on this progress and to develop, in co-operation with northern Aboriginal governments 
and northern stakeholders, a Northern Strategy.This Strategy is intended to help guide the 
development of the North and bring about real and lasting improvements in the quality 
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OVERVIEW 1 


OVERVIEW 2 


of life for Aboriginal people and Northerners. INAC, as the lead federal department, is 
coordinating federal input into this initiative and working with the territories on this first, 
jointly-developed comprehensive Northern Strategy. 

I am also pleased to report that in regions across the country, progress has been made in 
settling land claims and negotiating self-government agreements — the foundations of self- 
sufficient, effectively governed communities. 

As we move forward, working jointly with our partners to set an agenda for innovation and 
change, we know that there is much more that needs to be done to make progress towards 
reducing and eliminating the gap in life chances between First Nations, Inuit, Métis, Northerners 
and other Canadians, and we are committed to achieving this goal. 

I thank all of our growing number of partners who have co-operated with us on our accom- 
plishments and on our mission to make Canada a better place for First Nations, Inuit, Métis 
and Northerners. 


Sb 


The Honourable Andy Scott, PC, MP 
Minister of Indian Affairs and Northern Development 
and Federal Interlocutor for Métis and Non-Status Indians 
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INDIAN AND NORTHERN AFFAIRS CANADA 


" OVERVIEW 


Management Representation Statement | 


I submit for tabling in Parliament, the 2004-2005 Departmental Performance Report (DPR) for 
Indian and Northern Affairs Canada, the Canadian Polar Commission and the Indian Specific 
Claims Commission. 

This document has been prepared based on the reporting principles contained in the Treasury 
Board of Canada Secretariat’s Guide for the Preparation of the 2004-2005 Departmental 
Performance Reports which outlines the need for full cost disclosure: 

¢ It adheres to the specific reporting requirements; 

¢ It uses an approved Program Activity Architecture; 

¢ It presents consistent, comprehensive, balanced and accurate information; 

¢ It provides a basis of accountability for the results pursued or achieved with the resources and 

authorities entrusted to it; and 

¢ It reports finances based on approved numbers from the Estimates and the Public Accounts 

of Canada. 

Indian and Northern Affairs Canada has estimated full costing for program delivery based on the 
department’s actual program spending and has applied the same approach used by other federal 
agencies by attributing a pro-rata share of Departmental Management and Administration (dollars 
and full-time equivalents) to each program area. For the purpose of subsequent reports, the 
department will continue to look for ways to more accurately attribute actual Departmental 
Management and Administration costs to specific programs. 


Michael Horgan 
Deputy Minister 
Di VF™=XX. ————E—————E=EBEPBM—€§ © . W «Oo ©’ __ —_——i— i __—(_—— EE ——E—W*#W FTL” TE 
Relationship to Report on Plans and Please note that the client and stakeholder 
Priorities for 2004-2 005 : groups for each of the Strategic Outcomes and 
. , associated Program Activities vary. For exam- 


The 2004-2005 DPR describes performance in Pherae se ceils tie Hegera) TSE OGUEOS 
relation to priorities and commitments in the inelie ie CaiCetnile Gyno Wo boule ieee 
2004-2005 Report on Plans and Priorities Indians and urban Aboriginal people, whereas 
(RPP). The RPP was based on a business line the other Strategic Outcomes focus on First 
structure that has been reorganized into a Nations, Inuit and Northerners. The descrip- 
Program Activity Architecture (PAA) in the inter- Bons on coat SibAleets BUrSOMS and Broeeam 
vening months.The DPR follows the PAA, but the acu ne lana oie copesinieumeclichentand 
changes are modest: stakehe ler ele, 
¢ The four Program Activities in the former a My PASALONS Meare bhcpCenadiat kolar 
NGMHEIA FE ie buick Line ace now aitached Commission reports in the same DPR volume. It 


to their respective four main Strategic also shared the 2004-2005 RPP. fe ; 
Oni omes Starting this year, the Indian Specific Claims 


© The Office of the Federal Interlocutor for CO@™mission also reports in this volume as part 
Métis and Non-Status Indians has been added °F the portfolio. In July SORA Beas CieOt 
as a separate Strategic Outcome. In July 2004, Indian Affairs ang Nom henn Develop ent ao 
EEN nietemon Tau aes cfuirsvand Northern became the Minister responsible for the Indian 
Development also became the Federal SLITS ECS CL OTS OTS TES 
Interlocutor for Métis and Non-Status Indians. ! 


ln transferring the Office of the Federal Interlocutor to the Department of Indian and Northern Affairs, the government wanted to 
ensure that the unique mandate of the Federal Interlocutor be considered as a separate component from the other components 
within Indian and Northern Affairs, hence the rationale for separate reporting. 
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Summary Information 


Raison d’étre 


Indian and Northern Affairs Canada 

The mission of Indian and Northern Affairs 
Canada (INAC) is “Working together to make 
Canada a better place for First Nations, Inuit 
and Northerners. The Office of the Federal 
Interlocutor (OFI) shares this mission as it 
relates to the Métis, Non-Status Indians and 
urban Aboriginal people.” 

The department provides benefits to First 
Nations, Inuit, Métis, Northerners and all 
Canadians through its focus upon five Strategic 
Outcomes (SOs) — the Government, the People, 
the Land, the Economy and the Office of the 
Federal Interlocutor. There are specific Program 
Activities (Results Themes/Ongoing Priorities in 
the 2004-2005 RPP) that have been identified 
under each of the SOs. 


Canadian Polar Commission 

The Canadian Polar Commission (CPC) is respon- 
sible for monitoring, promoting and dissemi- 
nating knowledge of the polar regions; 
contributing to public awareness of the impor- 
tance of polar science to Canada; enhancing 
Canada’s international profile as a circumpolar 
nation; and recommending polar science policy 
direction to government. 


Indian Specific Claims Commission 

The mission of the Indian Specific Claims 
Commission (SCC) is to assist First Nations 
and Canada to settle specific claims. Performing 
a quasi-judicial role, the Commission provides an 
independent means to review specific land 
claims at the request of a First Nation, when its 
claim has been rejected by the Minister of 
Indian Affairs and Northern Development or 
when a First Nation disagrees with the com- 
pensation criteria to be used by the govern- 
ment in negotiating the settlement of its claim, 
and to provide mediation services for claims 
during negotiations. 


l. 
Total Financial Resources 


Planned Total Actual 
($ millions) Spending Authorities Spending 
Indian and Northern 5 946.2 6,046.9 Bioanal 
Affairs Canada! 
Canadian Polar 1 1 1 
Commission | 
Indian Specific OW 6.8 6.6 
Claims Commission! 


1Adjusted for resources from the Privy Council Office (prior to 
transfer of responsibility for the Office of the Federal Interlocutor 
and the Indian Specific Claims Commission to INAC). 


Total Human Resources 


(Full-time 
Equivalents) 
ndiaa and Northern 
Affairs Canada! 


Difference 
(188) 


Actual 
3,940 


Planned 
4,128 


Canadian Polar 5 5 = 
Commission 


Indian Specific 50 45 (5) 
Claims Commission! 


‘Adjusted for resources from the Privy Council Office (prior to 
transfer of responsibility for the Office of the Federal Interlocutor 
and the Indian Specific Claims Commission to INAC). 
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Summary of Performance in Relationship to Strategic Outcomes, Priorities and Commitments 


Strategic Outcomes (SO) Planned Actual 
and Associated Program Spending Spending Expected Results and Current Status 
Activities (PA) Type ($millions) ($ millions) (as of March 31, 2005) 


Indian. and Northern Affairs Canada 


SO — The Government 


Governance Ongoing 56.9 66.5 Fosters stronger governance through supporting 
legislative initiatives, programs, and policies and 
administrative mechanisms that promote stable, 
legitimate and effective First Nations governments 
and Inuit communities that are culturally relevant 
and accountable to their citizens. Improved 
governance realized through funding programs, 
new intergovernmental forums, best practices 
and advisory services. See details at II.1.1. 


mI 


Institutions Ongoing 473.9 464.2 Assists First Nations to meet the costs of local 
and self-government and the administration of 
departmentally funded services. This support is 
intended to provide a stable funding base for 
institutions that are well-populated by First 
Nations and Inuit, in order to facilitate effective 
community governance and the efficient delivery 
of services. Funding and support for institution 
building provided. First Nations Fiscal and 
Statistical Management Act passed. See details 
Gianoli 


Co-operative Relationships Ongoing PNW 183.9 Builds co-operative and productive intergovern- 
mental and Treaty relationships with First Nations 
and Inuit to optimize the pursuit and attainment 
of shared objectives; the reconciliation of Aboriginal 
and other interests through researching, assess- 
ing, negotiating and implementing claims and 
self-government agreements; the furthering of a 
common understanding regarding historic Treaty 
relationships; and the development of legislative 
and administrative arrangements that reflect 
evolving governance Capacities and relations. 
Progress at Exploratory Treaty Tables. Additional 
specific claims addressed. Two self-government 
agreements came into effect. See details at II.1.3. 


Northern Governance Ongoing 14.8 10.6 Supports strengthening northern governments 
through devolution of province-like responsibili- 
ties, effective intergovernmental mechanisms 
and management of strategic issues, as well as 
strengthened intergovernmental co-operation 
internationally on circumpolar issues. Negotiations 
towards Agreement in Principle on devolution in 
NWT proceeding. “Framework for a Northern 
Strategy” released. See details at II.1.4. 


SO — The People 


Managing Individual Affairs Ongoing IG) 7/ 18.0 Manages individual First Nations affairs to ensure 
that the Minister’s responsibilities under the 
Indian Act for trust funds, registration/membership 
and estates are properly exercised and that 
ongoing Treaty annuity obligations are met. Some 
backlogs in processing applications for registra- 
tion do exist. See details at II.2.1. 
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Strategic Outcomes (SO) 
and Associated Program 
Activities (PA) 


Planned 
Spending 


Actual 
Spending 


|_ Type ($ millions) ($ millions) 


Expected Results and Current Status 
(as of March 31, 2005) 


Education 


Ongoing 


1 O56 


1,580.2 


Supports provision of culturally relevant elementary/ 
secondary education programs and services, including 
special education, comparable to provincial programs 
and standards in the same geographic area, con- 
triputing to increased levels of educational attain- 
ment for First Nations students; opportunities for 
First Nations and Inuit youth to improve their job 
skills and acquire work experience; financial support 
for Status Indians and Inuit to participate in post- 
secondary education studies to increase levels of 
participation, achievements and employability; and 
opportunities to further enhance First Nation control 
over First Nation education. This year, the program 
focussed on responding to the Auditor General’s 
Report on Education. See details at |.2.2. 


Social Development 


Ongoing 


1,249.9 


1,300.4 


Supports on-reserve provision of income assistance 
to meet basic needs for food, clothing and shelter to 
ensure the safety and well-being of individuals and 
families comparable with provincial programs and 
standards; First Nations child and family services to 
improve family well-being and security; assisted 
living for social Support services of a non-medical 
nature such as in-home care, foster care and institu- 
tional care that meet the special needs of infirm, 
chronically ill and disabled people at standards 
reasonably comparable to the reference province or 
territory of residence; the Family Violence Prevention 
Program to improve safety and security, particularly 
of women and children at risk; the National Child 
Benefit Re-investment to support low-income fami- 
lies with children to help prevent or reduce the 
depth of child poverty and promote attachment to 

the workforce; and other social services pursuant to 
federal/provincial agreements. These programs help 
close gaps between First Nations socio-economic 
outcomes. See details at II.2.3. 


| Healthy Northern Communities 


Ongoing 


84.9 


ois 


Supports improvements in the health and well-being of 
Northerners through contributions for hospital and 
physician services for Indian and Inuit residents in 
the Northwest Territories and Nunavut, transporta- 
tion of nutritious perishable foods and other essen- 
tial items to isolated northern communities at 
reduced rates, conducting research into the sources 
and effects of contaminants on the Arctic food chain, 
and initiatives to assist Northerners deal with broad 
issues such as the impacts of climate change. 
Surveys and pilot projects for Food Mail Program. 
Research proceeding on effects of contaminants on 
human health and communities at highest risk. See 
details at 11.2.4. 


SO — The Land 


| 


| Certainty of Title and Access to 
Land and Resources 


Ongoing 


99.8 


Gy 


Focusses on additions to reserves, ensuring 
clarity of title to facilitate future land transactions 
through surveys and negotiated agreements, and 
implementing land transfers under specific and 
comprehensive claims. This year the focus was on 
better results on Additions to Reserve (ATR). See 
details at 11.3.1. 
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Strategic Outcomes (SO) 
and Associated Program 
Activities (PA) 


Type 


Planned 
Spending 
($ millions) 


Actual 
Spending 
($ millions) 


Expected Results and Current Status 
(as of March 31, 2005) 


[Resear cote Federal Stewardship 


Ongoing 


22:9 


17.8 


Supports discharging federal responsibilities to 
First Nations, such as under the /ndian Act and 
the Indian Oil and Gas Act and associated regula- 
tions; discharging responsibilities and coordinat- 
ing with other government departments with 
similar responsibilities, such as Environment 
Canada; remediating contaminated sites under 
federal jurisdiction; and collecting and managing 
Indian moneys from land and resources activities. 
Environmental Stewardship Strategy developed. 
Specific Purpose Expenditure Trust policy estab- 
lished. Amendments to /ndian Oil and Gas Act 
deferred. See details at ||.3.2. 


First Nations Governance over Land, 
Resources and the Environment 


Ongoing 


64.9 


59.4 


Supports First Nations in the development of 
professional and institutional capacity, including 
working with emerging First Nations institutions 
and professional associations; supporting the 
development of sectoral governance options and 
agreements; and working with First Nations to 
implement such agreements, for instance, work- 
ing jointly with the Lands Advisory Board to 
implement the First Nations Land Management 
Act. This year working on proposed First Nations 
Oil and Gas and Moneys Management Act. 
Reserve Land and Environmental Management 
Program developed. See details at II.3.3. 


Northern Lands and Resources 


Ongoing 


73.4 


149.8 


Supports sustainable development of the North’s 
natural resources; emphasizes improved environ- 
mental management and stewardship, including 
the cleanup of contaminated sites; expands the 
knowledge base for sound decision making and 
improving the effectiveness of the northern regu- 
atory environment. Remediation plans for con- 
aminated sites developed and implemented. 
NWT Protected Areas Strategy supported. See 
details at 11.3.4. 


4 


SO — The Economy 


Economic and Employment 
Opportunities (for Aboriginal People) 


Ongoing 


19:3 


Tae) 


Supports the expansion of economic and employ- 
ment opportunities for Aboriginal peoples, as well 
as the promotion of goods and services from 
Aboriginal business through contracting opportu- 
nities. Focuses on closing socio-economic gaps 
between First Nation and Inuit communities and 
neighbouring communities. Partnerships estab- 
lished. Procurement Strategy for Aboriginal 
Business promoted. See details at I|.4.1. 


Access to Capital and Economic 
Development 


Ongoing 


717.6 


465.1 


Supports the provision of funding for Comprehensive, 
Specific and Special Claims settlements that 
provide First Nation and Inuit communities with 
investment capital. Economic development pro- 
grams facilitate economic development opportu- 
nities and the development/implementation of 
economic development strategies. Focus on 
closing socio-economic gaps between First 
Nation and Inuit communities and neighbouring 
communities. Funds were provided to community- 
based organizations and projects that further 
economic development. See details at II.4.2. 
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Strategic Outcomes (SO) 
and Associated Program 
Activities (PA) 


Type 


Planned 
Spending 


Actual 
Spending 


($ millions) ($ millions) 


Expected Results and Current Status 
(as of March 31, 2005) 


Community Infrastructure 


Ongoing 


1156.3 


1,098.8 


Supports the provision of funding for the acquisition, 
construction, operation and maintenance of community 
facilities, such as roads, bridges, water and sewers, and 
administration offices; education facilities, such as schools 
and teacherages; and on-reserve housing and the reme- 
diation of contaminated sites on reserve. First Nations 
communities are acquiring and maintaining community 
facilities and services that are consistent with standards 
and services provided to comparable neighbouring 
communities. Community housing and infrastructure 
projects were planned and funded. See details at I|.4.3. 


Northern Economy 


Ongoing 


2235 


S27) 


Supports sustainable economic growth of the territorial 
economies through investments In innovation and knowl- 
edge and regional development programming, advocacy and 
activities, which lead to Northerners participating in and 
benefitting from development activities. Northern economic 
development funding launched. Led Infrastructure Canada 
Program in the three territories. See details at ||.4.4. 


SO — The Office of the 
Federal Interlocutor 


Ongoing 


3/5 


27.4 


Provides support to Métis, Non-Status Indians and urban 
Aboriginal Canadians at the national, provincial, regional 
and urban level to help develop organizational capacity 
and accountability to their memberships, as well as to 
build capacity to form effective partnerships with federal 
and provincial governments and the private sector in 
order to participate effectively in Federal Interlocutor-led 
interdepartmental and intergovernmental initiatives. 
Working relationships with Métis, Non-Status Indians 
and urban Aboriginal organizations improved. Led Urban 
Aboriginal Strategy. See details at II.5. 


Canadian Polar Commission 


SO — Increased Canadian 
polar knowledge 


Ongoing 


1.0 


1.0 


In order to carry out its mandate, the Commission will 
initiate, soonsor and support conferences, seminars and 
meetings; help establish a polar information network as 
the principal mechanism to disseminate knowledge 
pertaining to the polar regions; undertake and support 
Special studies on matters relating to the polar regions; 
recognize achievements and contributions in areas 
related to its mandate; and table an annual report in 
Parliament. On track regarding communications and 
international participation. Limited progress on national 
Arctic and Antarctic science policy. See details at II.6. 


Indian Specific Claims 
Commission 


SO — Fair and impartial 
hearings of specific claims 


Ongoing 


6.9 


6.6 


The Commission conducts impartial inquiries when a 
First Nation disputes rejection of its specific claim by the 
Minister of Indian Affairs and Northern Development, or 
when a First Nation disagrees with the compensation 
criteria to be used by the government in negotiating the 
settlement of its claim. As well as conducting formal 
inquiries, the Commission, at the request of the govern- 
ment and a First Nation, provides or arranges such 
mediation and facilitation services as may in their opin- 
ion assist them to reach an agreement with respect to 
any matter relating to Indian specific claims. Inquiries 
conducted and reports issued. Mediation services pro- 
vided. See details at II.7. 


Notes 


ie Priorities and commitments correspond to the Results Themes/Ongoing Priorities in the 2004-2005 RPP and Program 
Activities in this 2004-2005 DPR. 


2. The Program Activity titled Departmental Management and Administration supports each of the five INAC Strategic Outcomes. 
More details are to be found in Section IV of this DPR. 
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l. 
Overall Performance ; 


Indian and Northern Affairs 
The year 2004-2005 marked significant achieve- 
ments by Indian and Northern Affairs Canada. 
INAC, through its nationwide operations, organ- 
ization and partnerships, continued to lead and 
implement a historically important transforma- 
tion agenda. At the same time, INAC continued 
to meet ongoing needs and deliver upon ongo- 
ing obligations under the Department of Indian 
Affairs and Northern Development Act and 
the Indian Act,and pursuant to treaties and com- 
prehensive land claims and self-government. 
Striking the right balance between the change 
agenda and the sustaining agenda for the 
department was achieved through taking historic 
and important steps forward in the Canada- 
Aboriginal Peoples Roundtable, through an 
agreement to develop the Northern Strategy, 
through INAC’s internal commitments to profes- 
sionalism and modernization, and through mov- 
ing forward on INAC’s Sustainable Development 
Vision and Strategy. These factors influenced 
greatly how INAC managed and performed 
against each of its Strategic Outcomes. 


Understanding INAC’s performance results is further 
enhanced by more complete information on its environ- 
ment, situation, partners, management approach, risks 
and challenges. Good summaries of these can be 
found in the RPPs for 2004-2005 and 2005-2006. 


See RPP 2004-2005, pp. 7-16, http:/Awww.tbs-sct.gc.ca/ 
est-pre/20042005/INAC-AINC/INAC-AINCr45_e.asp, 
for 

e Planning Context 

¢ Managing for Results 

e Federal Partners 

e Profile of Canada’s Aboriginal People 

e Profile of Canada’s North 


This information was updated in RPP 2005-2006, 

pp. 5-12, http:/Awww.tbs-sct.gc.ca/est-pre/20052006/ 

INAC-AINC/INAC-AINCr56_e.asp, and is organized by 

e Strategic Context 

e Operating Environment 

e Federal Partners 

e Results Accountability Framework — Three Circles of 
Influence 

e Risks and Challenges 

e INAC’s Sustainable Development Vision 

e Profile of Aboriginal People in Canada 

e Profile of Canada’s North 


TR CE AT ES OTA EDN ERT CSL LSS ES TIS CLT SS ESE IS LED ESSE EE SIT EEE, 


OVERVIEW 


OVERVIEW 


The Roundtable — The Canada-Aboriginal 
Peoples Roundtable was initiated in 2004 by the 
federal government and First Nations, Inuit and 
Métis organizations to address the unique cir- 
cumstances of the three groups of Aboriginal 
people as recognized in the Constitution 
Act, 1982.Along with other federal departments 
and in collaboration with provincial and territo- 
rial governments, INAC with OFI are working 
with First Nations, Inuit and Métis organiza- 
tions on priorities resulting from the Roundtable. 
The intention of the resulting Accords is to 
form the basis of a new era of co-operation 
aimed at ensuring full partnership in the devel- 
opment of Aboriginal policy. The Roundtable 
and results from it have been important contrib- 
utors to results in each of the Strategic 
Outcomes, and will be increasingly important in 
the future. 


Northern Strategy — On December 14, 2004, 
the Prime Minister and the three territorial 
First Ministers announced their intention to 
develop, in co-operation with Aboriginal govern- 
ments, organizations and northern residents, a 
comprehensive Northern Strategy. With INAC as 
the federal lead, the Northern Strategy is an 
overarching priority for the Minister of Indian 
Affairs and Northern Development. 


Professionalism and Modernization — 
Pursuant to section 91(24) federal jurisdiction 
over Indians, the department may manage certain 
affairs of some First Nations individuals. The 
department carries out this function at a profes- 
sional service standard reflective of its fiduciary 
and legal responsibilities. Additionally, departmen- 
tal efforts to support the development of a First 
Nations professional public service continued. 
The commitment to an effective professional 
standard, within resources allocated to the 
department, means the modernization of policies 
and systems and continuous improvement of 
practices is a theme across all of the Strategic 
Outcomes. 


Sustainable Development Vision and Strategy — 
INAC’s Sustainable Development Vision embraces 
what INAC is aiming to achieve through its 


9 


OVERVIEW 


Strategic Outcomes individually and as a group. 
However, each First Nation, Inuit, Métis and 
northern community is unique.Thus, the long- 
term vision of a sustainable, healthy commu- 
nity and the right path to that vision have been 
and will continue to be different for each com- 
munity. While discussions are held at the commu- 
nity level in the provinces, collaboration with ter- 
ritorial and Aboriginal governments is required 
in the three territories. During 2004-2005, 
INAC chose to focus on a few fundamental 
areas in this strategy, recognizing that the impact 
would be greater for some communities than 
for others. 


| 1. Strategic Outcome — The Government 


Good governance and effective institutions for First 
Nations, Inuit and Northerners, built on co-operative 
relationships. 


The 2004-2005 fiscal year witnessed improved 
working relationships between First Nations, 
Inuit and northern communities and Indian 
and Northern Affairs Canada. This progress 
helped facilitate much of the department’s 
work under The Government Strategic Outcome. 
The department was able to assist First Nations 
and Inuit communities in making strides to 
improving governance through funding pro- 
grams, participation in new intergovernmental 
forums, preparing information on best prac- 
tices and advisory services. Departmental sup- 
port for institutions was provided through fund- 
ing and other assistance. The First Nations 
Fiscal and Statistical Management Act was 
given Royal Assent in March 2005. In Co-operative 
Relationships progress continues to be made at 
Exploratory Treaty Tables, additional specific 
claims were addressed, and legislation to imple- 
ment the Westbank Self-Government Agreement 
(May 2004) and Tlicho Comprehensive Land 
Claim and Self-Government Agreement 
(February 2005) received Royal Assent. 
Implementation activities worked on improving 
relationships and the Implementation Plan of the 
Sahtu Denis and Métis Comprehensive Land 
Claim Agreement was renewed in 2004-2005. 
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Negotiations continued in 2004-2005 towards 
an Agreement in Principle (AiP) on devolution 
of province-like responsibilities in the NWT. In 
December 2004, the Prime Minister announced 
that Canada would seek a mandate within a 
year to begin devolution negotiations in Nunavut. 
Also, in December 2004, the Prime Minister 
and the three territorial First Ministers 
announced their intention to work together to 
develop a Northern Strategy and released a pro- 
posed policy framework to serve as the basis for 
consultations on the Strategy’s development. 


2. Strategic Outcome — The People 


Strengthened individual and family well-being for First 
Nations, Inuit and Northerners. 


During 2004-2005, the department assisted in 
building healthy, safe and sustainable communi- 
ties by professionally managing individual First 
Nation affairs, supporting efficient and effective 
social support services, and supporting the pro- 
vision of high-quality, culturally relevant education. 

The management of individual affairs, from 
the registration of births to the administration of 
estates and trust accounts for minors and per- 
sons with an intellectual disability, helped to pro- 
mote peace of mind for families. As well, by 
honouring Treaty and statutory obligations, the 
department contributed to the special relation- 
ship between First Nations and the Crown. 

The department continued to work with First 
Nations to ensure that the basic needs of all 
individuals and families on reserve were met and 
to promote individual and family security from 
violence, abuse and neglect.Although progress 
has been made, socio-economic indicators con- 
tinue to show a gap between First Nation and 
non-Aboriginal Canadians. Similarly, indicators 
continue to show that First Nation and Inuit edu- 
cational outcomes lag behind non-Aboriginal 
outcomes. 

In summary, although the department contin- 
ued to work with First Nations and Inuit to 
improve program efficiency and effectiveness, 
gaps remain and they are not closing fast enough. 
For this reason, the department considers 
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education and social development to be contin- 
uing priorities. 

Also, in 2004-2005, the department, through 
the multi-agency Northern Contaminants 
Program, conducted research on the levels and 
health effects of contaminants with a focus 
upon communities with the highest risk. The 
department, through the Aboriginal and 
Northern Community Action Program on cli- 
mate change, provided extensive training on 
energy efficiency and renewable energy in all 
regions. The department also conducted food 
price surveys in about 30 communities using the 
Food Mail Program and southern supply centres. 
The results of these surveys and implementation 
of pilot projects in Kangiqsujauq, Quebec, Fort 
Severn, Ontario, and Kugaaruk, Nunavut, provide 
a sound basis for Ministers to make sustain- 
able, long-term decisions about funding for the 
Food Mail Program. 


3. Strategic Outcome — The Land 


Transferred land title, and sustainable use of lands 
and management of resources by First Nations, Inuit and 
Northerners. 


Governance and sustainable use of lands, 
resources and the environment require striking 
the right balance when sharing responsibili- 
ties between the Government of Canada and 
First Nations. On the one hand, the Crown is the 
ultimate title holder and steward of reserve 
lands, as well as the regulator of federal lands, 
including reserves. On the other hand, First 
Nations make many of the important decisions 
that determine whether governance and sustain- 
able use of lands and resources by First Nations 
are possible. Striking the right balance may also 
mean, in certain cases, that the roles of territo- 
_ rial and northern Aboriginal governments also 
need to be acknowledged. 

In the North, it will be necessary to work col- 
laboratively with territorial and northern 
Aboriginal governments to strike the right balance. 

The challenge for the Government of Canada 
continues to be to develop risk-management 
frameworks for decision making under stew- 
ardship (such as the Indian and Inuit Affairs 
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Program Environmental Stewardship Strategy 
and the Indian Oil and Gas Act regulations), 
while providing First Nations with the tools 
to achieve their objectives (such as self- 
government) and also building their profes- 
sional and institutional capacities (such as the 
Reserve Land and Environmental Management 
Program). 

The department met or exceeded expectations 
with respect to developing the Environmental 
Stewardship Strategy, establishing the Specific 
Purpose Expenditure Trust policy, developing 
legislative options to regulate large and complex 
commercial and industrial developments on 
reserves, resolving outstanding issues with 
respect to provincial expropriations, develop- 
ing the Reserve Land and Environmental 
Management Program, and introducing a pro- 
posed First Nations Oil and Gas and Moneys 
Management Act. 

INAC continued its responsible stewardship of 
northern lands, waters and resources, including 
the cleanup of contaminated sites. Remediation 
plans were completed and approved via the 
regulatory process for Colomac Mine and 
Discovery Mine, and a draft abandonment and 
restoration plan for the Giant Mine was com- 
pleted. Eighty percent of the polychlorinated 
biphenyls (PCBs) present at the Resolution 
Island site were removed in 2004-2005. 

On behalf of seven departments and agen- 
cies, the department co-led with Natural 
Resources Canada the effort to secure government 
commitment to responsible energy develop- 
ment in the North. Budget 2004 provided 
$75 million over three years to increase fed- 
eral and regional environmental assessment 
capacity and streamline the regulatory process. 
Resources were provided to conduct scientific 
research on challenges associated with develop- 
ment in the Mackenzie Valley, Mackenzie Delta 
and the Beaufort Sea. For 2004-2005, the depart- 
ment focussed its $5 million share on the 
Pipeline Readiness Office, the Northern Gas 
Project Secretariat, science projects and capac- 
ity in support of the environmental assessment 
and regulatory process. 

The Minister of Indian Affairs and Northern 
Development announced $9 million in federal 
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funding to support implementation of the 
NWT Protected Areas Strategy Five-Year Action 
Plan for the Mackenzie Valley: Conservation 
Planning for Pipeline Development. The 
Minister also endorsed the Final Blueprint for 
Implementing the Cumulative Environmental 
Effects Strategy and Framework in the NWT 
and Its Regions (Blueprint, July 2004). 

The department would have liked to see more 
progress on Additions to Reserve (ATR). Also, 
some initiatives had to be deferred owing to 
resource constraints, such as amendments to 
the Indian Oil and Gas Act and regulations. 
Consequently, a number of initiatives remain 
in the development stage. 


4. Strategic Outcome — The Economy __ 


Increased participation by Aboriginal people and 
Northerners in the economy. 


The building of a strong foundation for eco- 
nomic development in First Nation and Inuit 
communities and for Northerners also remains 
a priority for the department. While communi- 
ties have begun to mobilize human, financial, 
capital, physical and natural resources to gener- 
ate marketable goods and services, it will take 
time to address the gap in work experience, edu- 
cation, entrepreneurship, and investment capi- 
tal between First Nation and Inuit communities 
and their neighbours. However, INAC has made 
some progress through the provision of core 
funding to approximately 500 First Nation and 
Inuit community organizations. In addition, it 
approved 411 community proposal-based proj- 
ects with a value of $161.5 million, of which 
$44.4 million was provided by INAC. Additionally, 
workforce participation and contracting agree- 
ments have improved corporate employment 
strategies and economic opportunities. 

In 2004-2005, INAC provided core financial 
support to First Nation communities for the 
construction, maintenance and administration 
of on-reserve housing portfolios. These invest- 
ments assisted First Nation communities in 
improving their housing conditions, and also pro- 
vided opportunities for community members to 
participate in the economic benefits that were 
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generated from various housing activities. 
However, because housing adequacy and 
backlogs remain a concern, the department 
considers on-reserve housing to be a priority. 

Also, in 2004-2005, INAC provided core finan- 
cial support to First Nation communities for 
the acquisition, construction, and operation 
and maintenance of community infrastructure. 
These investments assisted and enabled First 
Nation communities to ensure that community 
infrastructure was well planned, protected and 
managed in a sustainable, cost-effective and 
efficient manner. While addressing areas of 
national priority and specific targets as set out 
in the department’s Long-term Capital Plan, 
these investments also enabled economic devel- 
opment opportunities to be pursued and allowed 
for economic benefits resulting from the con- 
struction and maintenance of community infra- 
structure to be maximized. 

Through the settlement of specific and compre- 
hensive claims, First Nations and Inuit obtained 
improved access to capital that can be used to 
identify and act on opportunities for economic 
growth. Additional revenue generated through 
such economic growth could be invested in 
local programming to assist in improving the 
lives of the Aboriginal group’s community mem- 
bers based on their circumstances and priorities. 

INAC commenced delivery of first-year funds 
($10 million) of the $90 million announced in 
Budget 2004 for northern economic develop- 
ment for a total initial investment of $3.1 million 
aimed at supporting, strengthening and diversi- 
fying the economy in each of the three territo- 
ries. INAC also completed a series of focussed 
discussions with key economic players in each 
territory, resulting in general agreement on 
broad investment priorities to guide INAC deliv- 
ery of the remaining northern economic devel- 
opment program funds between 2005 and 2009. 
Program parameters were approved in early 
2005-2006 and will centre on the development 
of tailored four-year investment plans for each 
territory.As well, INAC led federal delivery of the 
Infrastructure Canada Program in the three ter- 
ritories. All 2004-2005 projects provided “green” 
infrastructure, such as the construction of a 
new water supply line in Gjoa Haven, Nunavut. 
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In partnership with the Government of the 
Northwest Territories, INAC funded several 
co-operative projects that involved cost-benefit 
studies of improvements to basic services (water, 
sewage). 


5. Strategic Outcome — The Office of 


the Federal Interlocutor — 


Strengthened relationships with Métis, Non-Status 
Indians and urban Aboriginal people to raise awareness 
of their needs, improve access to federal services, and 
improve horizontal linkages among federal organizations 
and other partners. 


The Office of the Federal Interlocutor (OFD 
improved the working relationships with Métis, 
Non-Status Indians and urban Aboriginal organ- 
izations. During this fiscal year, investments 
were made to Métis and Non-Status Indian 
organizations to build their capacity to become 
more self-sufficient, and innovative projects 
were funded in co-operation with provincial, ter- 
ritorial and municipal governments and 
Aboriginal organizations. OFI continued to 
develop strong relations with provinces, munic- 
ipalities and Aboriginal people through the 
Urban Aboriginal Strategy, including initial work 
to expand the number of designated cities from 
8 to 12 and hosted, for the first time, a commu- 
nity conference for local stakeholders involved 
in the Urban Aboriginal Strategy. Major initiatives 
included Powley — A Strategic Approach, a gov- 
ernment risk-management strategy following 
a Supreme Court of Canada decision; the Senate 
Committee’s report on the government’s 
response to urban Aboriginal youth; the Métis, 
Non-Status Indian policy framework; and the 
Roundtable process, which culminated in the 
signing of Accords with the Métis National 
Council and the Congress of Aboriginal Peoples. 
The department considers this priority to have 
been successfully met. 
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Canadian Polar Commission 


Strategic Outcome — Increased Lh ae ons 


Polar Knowledge | 


Communicating polar science to Canadians. 


Strengthening Canada’s presence in AES 
circumpolar organizations. 


Promotion and advocacy with respect to polar knowl- 
edge in Canada. 


The Canadian Polar Commission (CPC) worked 
towards increased national and international 
awareness of polar issues and research activities 
through its regular publications, Meridian and 
the Newsletter of the Canadian Antarctic 
Research Network, and its website as well as the 
fifth Indicators Report. Through the Indicators 
Project, the Commission continued systematic 
and regular reporting on Canada’s performance 
in polar research. The Canadian Polar Information 
Network expanded with the addition of 200 new 
subscribers. 

The Commission was an active participant 
in meetings of the Northern Dimension, 
the University of the Arctic (of which it is a 
member) and the Arctic Council, as well as the 
International Arctic Science Committee and 
the Scientific Committee on Antarctic Research 
(to each of which the Commission is Canada’s 
adhering body).The Commission was an organ- 
izer of the Northern Research Forum in 
Yellowknife, participating in that meeting as 
well as others related to the Forum. 

The Commission continued to lead Canada’s 
International Polar Year 2007-2008 CPY) prepa- 
rations, including community consultations 
across the North, the creation of Canada’s IPY web- 
site, and the establishment of Canada’s national 
IPY steering committee and secretariat. 

The Commission continued to monitor and 
report annually on the state of polar knowl- 
edge in Canada through the Indicators Project. 
Although the project is still too new to allow 
trend identification, good potential is evident in 
several indicators for identifying strengths and 
weaknesses in polar research endeavours. 
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The Commission continued to advocate, 
through publications, presentations, its Internet 
presence, and in meetings, the development of 
a national arctic and antarctic science policy and 
the commitment of required resources. The 
Commission also continued to advocate for 
support of the Canadian Antarctic Research 
Program. Conducting science in Antarctica is 
Canada’s obligation as a signatory to the Antarctic 
Treaty, but it requires a resource commitment. 

The current environment includes a diverse and 
dispersed research community, with small 
research institutes supporting a broad range 
of research activities. Members of the research 
community support and participate in initia- 
tives to various degrees, and governments assign 
differing priorities to polar research. The CPC 
needs to coordinate federal and private sector 
research activities and to generate greater 
exchange of information. 

At present, other polar nations are actively 
funding and undertaking projects to address 
crucial gaps in the knowledge of Canada’s Arctic 
regions. If Canadian polar research capacity 
does not increase, Canada will become depend- 
ent on foreign interests to undertake the polar 
research needed to solve global problems. 
Consequently, at a time when polar research 
is steadily increasing in importance around the 
world, Canada would be perceived as a weak link 
among polar nations. 


Indian Specific Claims Commission 


Strategic Outcome — Fair and Impartial 


Hearings of Specific Claims 


Inquire into specific land claims, at the request of a First 
Nation, when a claim has been rejected by the Minister 
of Indian Affairs and Northern Development or when a 
First Nation disagrees with the compensation criteria to 
be used by the government in negotiating the settle- 
ment of its claim; and provide mediation services for 
claims in negotiations. 


In 1991, following the 1990 Oka crisis, the fed- 
eral government created the Indian Specific 
Claims Commission (ISCC) under the authority 
of the Inquiries Act, which allows the Governor 
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in Council to establish independent commis- 
sions to conduct inquiries on matters associ- 
ated with good government. The Commission 
was mandated to investigate or conduct fur- 
ther study on subjects related to specific claims 
to ensure they are handled independently from 
the government. 

As part of its mandate to find more effective 
ways to resolve specific claims, the Commission 
has established a process to inquire into and 
review government decisions regarding the 
merits of a claim and the applicable compensa- 
tion principles when negotiations have reached 
an impasse. Because the Commission is not 
a court, it is not bound by strict rules of evi- 
dence, limitation periods and other technical 
defences that might present obstacles in liti- 
gation of grievances against the Crown. This 
flexibility removes those barriers and gives the 
Commission the freedom to conduct fair and 
objective inquiries in as expeditious a way as 
possible. In turn, these inquiries offer the parties 
innovative solutions in their efforts to resolve a 
host of complex and contentious issues of pol- 
icy and law. Moreover, the process emphasizes 
principles of fairness, equity and justice, which 
promotes reconciliation and healing between 
Aboriginal and non-Aboriginal Canadians. For 
example, it serves to gather oral history from 
community members on important aspects of 
their community’s life and it recognizes the 
value of testimony from elders and other com- 
munity witnesses. 

At all stages of its inquiry process, the 
Commission takes care to identify and propose 
opportunities for mediation. The Commission 
provides broad mediation and facilitation ser- 
vices at the request of both the First Nation 
and the Government of Canada.Together with 
the mediator, the parties decide how the medi- 
ation process will be conducted. This method 
ensures that the process fits the unique cir- 
cumstances of each particular situation. 

The Commission typically completes its work 
on a claim, including issuing its final report, 
two to five years from receipt of the initial 
request for an inquiry. The complexity of a 
claim will influence the duration of an inquiry. 
Currently, the ISCC is conducting 43 ongoing 
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OVERVIEW 


inquiries and in 2004-2005 it issued four 
inquiry reports. 

The activities of the Commission have signifi- 
cantly increased over the last few years, with 
increasing demand for its mediation services 
and public education activities, in addition to 
ongoing inquiries. Currently, the ISCC is conduct- 
ing 21 ongoing negotiations. The Commission 
has no fixed time frame for the discharge of 
its full mandate. 

Legislation to set up a new Claims Resolution 
Centre received Royal Assent in November 2003. 
The government continues to work with First 
Nations and their representative organizations 
to address concerns related to the implementation 
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OVERVIEW 


of this legislation. During 2005-2006, INAC will 
work to clarify the future role and funding of the 
Indian Specific Claims Commission to ensure an 
orderly transition. 

Key challenges facing the ISCC include main- 
taining the excellence of its operations while the 
government works with First Nations on issues 
related to the implementation of the Specific 
Claims Resolution Act; and documenting the 
expertise used in conducting inquiries and 
mediations to ensure the knowledge gained 
from the work of the ISCC is available as a 
foundation for eventual implementation of 
the Act. 
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Analysis of Performance by Strategic Outcome 


Indian and Northern Affairs 


Il.1 Strategic Outcome — THE GOVERNMENT 


Good governance and effective institutions 
for First Nations, Inuit and Northerners, built 
on co-operative relationships 


What Is This Strategic Outcome About? 
This Strategic Outcome encompasses helping 
First Nations and Inuit communities to develop 
effective governance and institutions that sup- 
port achieving an improved quality of life. First 
Nations governments and Inuit communities 
are increasingly responsible for their own affairs 
as evidenced by devolution, self-government 
agreements, and new intergovernmental and 
Treaty relationships. These developments support 
First Nation and Inuit communities’ efforts to 
develop clear accountabilities to citizens, and to 
help improve community social and economic 
conditions. INAC’s continued support of good 
governance and effective institutions assists 
First Nation and Inuit communities to benefit 
from economic development. At the same time, 
federal, provincial and territorial governments 
are building foundations for co-operative relation- 
ships with First Nation and Inuit communities. 
Progress on the Aboriginal agenda and on 
northern institution-building contributes to the 
beginning of a social and cultural revitalization 
in northern communities and to strengthened 
partnerships essential to current and future 
economic development. Further attention to 
these priorities and to supporting the capacity 
of territorial governments to deliver programs 
and services within their jurisdiction is essential. 
Strong northern governance also has an important 
role in addressing circumpolar issues. 


Financial Resources | Planned Total Actual 
($ millions) Spending Authorities Spending 
Governance 56.9 66.8 66.5 
Institutions 473.9 466.3 464.2 
Co-operative ON 2 208.0 RSSE9, 
Relationships 

Northern Governance 14.8 10.7 10.6 
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Human Resources 

(Full-time Equivalents) Planned Actual Difference 
Governance 47 44 (3) 
Institutions 299 SVE (47) 
Co-operative Relationships 476 443 (33) 
Northern Governance 60 41 (19) 


Note: As per Treasury Board Guidelines, the full-time equiva- 
lents shown here represent an estimate of resources devoted 
wholly to this Strategic Outcome plus a pro-rata share of 
Departmental Management and Administration (dollars and 
full-time equivalents) based on the department’s actual spend- 
ing. In some cases, this number may appear high due to the 
very nature of the department’s business, that is, managing 
financial relationships with service delivery largely devolved 

to our partners. 


What is this Program Activity? 


Fosters stronger governance through supporting legisla- 
tive initiatives, programs, and policies and adminis- 
trative mechanisms that promote stable, legitimate 
and effective First Nations governments and Inuit com- 
munities that are culturally relevant and accountable to 
their citizens. 


Highlights of results for this Program Activity are 
listed below (see http://www.ainc-inac.gc.ca/ 
rmr-dpr/gov_e.html for more details): 

e Forty-two First Nations participated in gover- 
nance initiatives and the Manitoba Capacity 
Development Initiative funded 44 projects 
for a total funding contribution of $2.84 million. 
The Band Support funding program authority 
was renewed for five years. 

e The department continues to assist First 
Nations in developing and ratifying their own 
custom election codes under the Indian Act. 
As examples, in the Atlantic region, a custom 
conversion guide was made available; and in 
Ontario, information packages were sent out 
to First Nations. 

Practically all elections are now run by inde- 
pendent electoral officers. 

To facilitate greater flexibility in managing 
financial resources, the department has 
increased its use of flexible transfer agree- 
ments. In Quebec, 16 communities negotiated 
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and signed multi-year agreements with the 
Quebec Regional Office. 

¢ An increasing number of communities adopted 
financial management and accountability 
codes. The number of communities that are 
financially well managed according to audited 
statements continued to improve. For example, 
in 2004-2005, the percentage of audits that 
fully met auditing standards (called “unquali- 
fied”) rose from 57 percent to 78 percent. 
In approximately 19 percent of cases, the 
auditor was satisfied with the financial state- 
ments as a whole, but had a reservation, or not 
enough information, about some particular 
aspect (“qualified” audits). The percentage of 
audits that were denied, indicating serious 
problems, fell from 17 percent to 3 percent 
in 2004-2005. 


11.1.2 Program Activity — INSTITUTIONS - 


What is this Program Activity? 


Assists First Nations to meet the costs of local and 
self-government and the administration of depart- 
mentally funded services. This support is intended to 
provide a stable funding base for institutions that are 
well-populated by First Nations and Inuit, in order to 
facilitate effective community governance and the 
efficient delivery of services. 


Highlights of results for this Program Activity are 
listed below (see http://www.ainc-inac.gc.ca/ 
rmr-dpr/gov_e.html for more details): 

¢ A range of institutions have supported First 
Nations in developing tools for effective gov- 
ernance through providing models of codes, 
hosting symposiums and exchanging best 
practices. Some examples of institutions 
that have participated in this work are the 
Aboriginal Financial Officers Association of 
Canada, Treaty 8 First Nations of Alberta and 
the Atlantic Policy Congress. 

Royal Assent was given on March 23, 2005, to 
establish fiscal and statistical institutions to 
advise First Nations governments. Implementation 
activities began as of that date. 

Planning and authorizations for implement- 
ing the National Centre for First Nations 
Governance were developed. Implementation 
activities will be ongoing. 


11.1.3 Program Activity — CO-OPERATIVE 


Support to the National Aboriginal Land 
Managers Association and Aboriginal Financial 
Officers Association of Canada continued 
throughout 2004-2005. These institutions 
assisted in improving the land management 
and financial capacities of First Nations. 
Annual, proposal-based support was provided 
for the development of education infrastruc- 
ture and capacity through First Nations 
regional education authorities to deliver 
second-level, school board-type educational, 
administrative and professional services to 
schools on reserve. 


RELATIONSHIPS 


What is this Program Activity? 


Builds co-operative and productive intergovernmental 
and Treaty relationships with First Nations and Inuit to 
optimize the pursuit and attainment of shared objectives; 
the reconciliation of Aboriginal and other interests 
through researching, assessing, negotiating and imple- 
menting claims and self-government agreements; the 


furthering of a common understanding regarding his- 
toric Treaty relationships; and the development of leg- 


islative and administrative arrangements that reflect 
evolving governance capacities and relations. 


Highlights of results for this Program Activity are 
listed below (See http://www.ainc-inac.gc.ca/ 
rmr-dpr/gov_e.html for more details): 


The department continued to support the 
work of the Office of the Treaty Commissioner 
in Saskatchewan.As well, Canada was an active 
participant in the Nishnabe-Aski Nation, 
Treaty 6, Treaty 8 and Federation of 
Saskatchewan Indian Nations Treaty Tables. 
An evaluation was completed of the Office of 
the Treaty Commissioner, as well as a review of 
the Exploratory Treaty Table in Saskatchewan. 
Work is ongoing to establish the Claims 
Resolution Centre by fiscal year 2006-2007. 
The negotiation of five specific claims was 
completed in 2004-2005. 

Progress was made on completing comprehen- 
sive land claims and self-government agree- 
ments. In May 2004, the Westbank First Nation 
Self-Government Act was given Royal Assent. 
In January 2005, the Labrador Inuit Association 
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Final Agreement was signed. In February 2005, 
the Tlicho Land Claim and Self-Government 
Act was given Royal Assent and the Kwanlin 
Dun First Nation Final and Self-Government 
Agreements were ratified. The Quatsimo 
Framework Agreement (FWA) was signed on 
April 20, 2004, and the Miawpukek Framework 
Agreement was initialled on December 9, 2004. 
The Tulita Framework Agreement was signed 
in March 2005.As well, substantive progress 
was made towards final agreements at many 
tables, including the Maa-Nulth, Tsawwassen, 
Sliammon and LdeidhliT° enneh negotiations 
under the British Columbia Treaty Commission 
Process. 

During 2004-2005, the department signed 
implementation plans and fiscal agreements 
with the Kwanlin Dun First Nation in Yukon, 
the Labrador Inuit Association in Newfoundland 
and Labrador, and the Westbank First Nation in 
British Columbia.These agreements were set 
to come into effect in 2005-2006. 

Canada continued to participate in 
Implementation Committees in relation to 
comprehensive land claim and self-government 
agreements. After ten years of implementa- 
tion activities, the implementation plan for 
the Sahtu Dene and Métis Agreement was 
renewed for a further 10 years. 

Support was provided for the Kwanlin Dun 
First Nation to develop its self-government 
constitution. This constitution was approved 
by the Kwanlin Dun on February 19, 2005. 
The department supported efforts for 
increased interaction between First Nations 
and Inuit communities to facilitate collabora- 
tion and aggregation.As examples, the depart- 
ment helped fund the Council of Yukon First 
Nations to work on Constitutional Renewal, the 
Manitoba First Nation Governance Network 
and the Saskatchewan Governance Network. 
Also, the department has become engaged in 
several intergovernmental forums. In Ontario, 
a Tripartite Agreement was struck among 
Minister Scott, Minister Bryant and Regional 
Chief Charles Fox to work towards building 
quality working relationships among First 
Nations, Canada and Ontario. 
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11.1.4 Program Activity — - NORTHERN 


ANALYSIS OF PERFORMANCE BY STRATEGIC OUTCOME 


GOVERNANCE 


What is this Program Activity? 


Supports strengthening northern governments through 
devolution of province-like responsibilities, effective 
intergovernmental mechanisms and management of 
strategic issues, as well as strengthened intergovernmen- 
tal co-operation internationally on circumpolar issues. 


Highlights of results for this Program Activity are 
listed below (see http://www.ainc-inac.gc.ca/ 
rmr-dpr/gov_e.html for more details): 


Negotiations continued in 2004-2005 towards 
an Agreement in Principle (AiP) on devolution 
of province-like responsibilities in the 
Northwest Territories. In December 2004, the 
Prime Minister and the First Minister of the 
Northwest Territories announced a target of 
spring 2005 to complete an AiP on devolution 
and resource revenue sharing in the Northwest 
Territories and a target of 2006 to conclude a 
final devolution agreement. Significant progress 
was made in reaching agreements on a large 
number of complex issues and in drafting 
the AiP. Five issues remain outstanding, the 
most significant of which relates to financial 
concerns. The parties are optimistic that an AiP 
can be reached soon provided the few remain- 
ing issues can be resolved. Overall, progress 
towards devolution has been quite satisfactory. 
In December 2004, the Prime Minister 
announced that Canada would seek a mandate 
within a year to begin devolution negotia- 
tions in Nunavut. Preliminary meetings have 
taken place among INAC, the Government of 
Nunavut and Nunavut Tunngavik Incorporated 
to prepare for these negotiations. 

In December 2004, the Prime Minister and 
the three territorial First Ministers released the 
jointly developed “Framework for a Northern 
Strategy” designed to serve as the basis for 
consultations leading to the development of a 
national strategy for the North. These con- 
sultations took place during the winter and 
early spring in each territory as well as ona 
pan-northern basis. Discussions were held 
with northern Aboriginal governments and 
leaders at intergovernmental forums and other 
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forums.The consultation process incorporated 
a variety of activities including ministerial visits, 
bilateral and multilateral meetings with key 
northern stakeholders as well as a question- 
naire available electronically and in hard-copy 
format in Northern communities. Roundtables 
were also held on the theme of Sovereignty, 
Security and Circumpolar Co-operation and 
Climate Change to gather the views of a broad 
range of academics and other experts. The 
results of these activities are now being con- 
sidered as governments work together to 
complete this version of the Northern Strategy. 

¢ INAC regional offices were active participants 
in forums, working groups and committees 
involving territorial governments. 

¢e INAC support to Canada’s participation in 
the Arctic Council contributed to several 
Council-sponsored initiatives that further 
Canada’s domestic policy priorities, includ- 
ing the Arctic Human Development Report, the 
Arctic Climate Impact Assessment and the 
Arctic Marine Strategic Plan. INAC engage- 
ment in bilateral co-operation with Russia 
supported the Government of Canada’s com- 
mitment to reinvigorate the northern dimen- 
sion of co-operation with Russia. 

¢ The department continues to encourage inter- 
departmental co-operation and communication 
for the efficient resolution of First Nation, 
Inuit and Northern issues through its partici- 
pation in all three Northern Regional Federal 
Councils. 


Areas for Improvement and Lessons Learned 
During the review period, it became clear that 
better awareness of the First Nations, Inuit, 
provincial, territorial, federal and private institu- 
tions that exist at present and a better under- 
standing of what functions they perform are 
needed so that there can be greater co-operation 
among institutions and governments. This 
knowledge will also help to assess requirements 
for establishing new institutions. Improved 
coordination within the department, and among 
other federal government departments and 
other governments, is required to achieve this end. 

Many years of implementing land claims and 
self-government agreements have demonstrated 
that fulfilling INAC’s obligations requires 


renewed relationships with First Nations and 
Inuit communities. Based on some of the chal- 
lenges that have arisen, there is a need for 
increased clarification of the scope and nature 
of implementation plans, reviews and renewals. 

Exploratory discussions with historic Treaty 
First Nations are helping to establish common 
understandings and renewed relationships with 
these groups. 

Given the vastly different circumstances of 
Aboriginal peoples throughout Canada, a one- 
size-fits-all approach is not practical for address- 
ing Aboriginal and Treaty rights of different 
groups in different parts of the country. Each 
Aboriginal group has its own culture, customs 
and traditions. In addition, provinces and terri- 
tories have their own views and positions on 
resolving claims and accommodating self- 
government. Developments in constitutional 
law since 1982 are helping to define the nature 
and scope of Aboriginal and Treaty rights, chal- 
lenging governments and Aboriginal groups to 
consider new approaches, such as specific 
recognition of Aboriginal rights, mechanisms 
for consulting with Aboriginal groups and accom- 
modating their rights while negotiations are 
proceeding, and ways to reduce the length of 
time it takes to negotiate agreements. 

Historic Treaties, land claims and self-government 
agreements establish a foundation for co-operative 
relationships that respect Aboriginal and Treaty 
rights and outstanding historical lawful obliga- 
tions, provide certainty over rights to land and 
resources, and clarify the exercising of self- 
government powers. These co-operative rela- 
tionships are achieved in part through negotiated 
arrangements. Comprehensive and specific 
claims and self-government negotiations are 
complex in nature and require a long-term 
commitment by all parties. They are frequently 
highly sensitive negotiations, which due to the 
nature and scope of initiatives may take many 
years to conclude. The bilateral, or tripartite, 
nature of relationship-building limits the federal 
team’s ability to single-handedly determine the 
outcome of any negotiation. In other words, 
lack of progress in a negotiation process may be 
due to factors outside the control of the perform- 
ance of any one party. 
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11.2 Strategic Outcome — THE PEOPLE 


Strengthened individual and family well-being 
for First Nations, Inuit and Northerners 


What Is This Strategic Outcome About? 

First Nations and Inuit people are among the 
most disadvantaged groups in Canada as demon- 
strated by socio-economic indicators. Research 
indicates that higher levels of education and 
economic development are most likely to pro- 
duce lasting improvements in quality of life. At 
the same time, safe, stable and healthy individ- 
uals, families and communities are needed to 
take full advantage of educational, economic 
development and employment opportunities. 

This Strategic Outcome promotes First Nations 
access to a range and level of services that 
are reasonably comparable to those enjoyed 
by other Canadians in similar circumstances. By 
ensuring that basic needs are met and by 
focussing on education, this Strategic Outcome 
influences key socio-economic levers.As such, 
there is a close link with The Economy Strategic 
Outcome. 

The People Strategic Outcome also promotes 
First Nations and Inuit control over the policies, 
programs and services that most directly affect 
their quality of life. Activities create a continuum 
of essential services throughout an individual’s 
life. Services are intended to support the well- 
being of the individual — and the family and the 
community through the individual. 

Federal, provincial and territorial governments 
also face the challenge to find the most effective 
means of ensuring that people living in remote 
and isolated communities in northern Canada 
have the physical and economic means to obtain 
sufficient safe and nutritious food at all times. 
Food security is influenced by a number of 
factors, including the price of imported foods 
and the safe consumption of traditional foods. On 
a broader scale, scientists are learning more about 
climate change and its impact on the Arctic. 
Adaptive strategies must be developed, evaluated 
and then adopted in northern communities. 
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Financial Resources | Planned Total Actual 
($ millions) Spending Authorities Spending 
Managing Individual GW: 18.1 18.0 
Affairs 

Education lasik 1BSS726 1,580.2 

= 

Social Development 1,249.9 1,306.3 1,300.4 
Healthy Northern 84.9 92.8 91.8 
Communities 


Human Resources 


(Full-time Equivalents) Planned Actual Difference 


Managing Individual Affairs 98 3} — 
Vecucatiog 901 876 (25) 
Social Development 614 614 — 
Healthy Northern 55 56 1 


Communities 


Note: As per Treasury Board Guidelines, the full-time equiva- 
ents shown here represent an estimate of resources devoted 
wholly to this Strategic Outcome plus a pro-rata share of 
Departmental Management and Administration (dollars and 
full-time equivalents) based on the department’s actual spend- 
ing. In some cases, this number may appear high due to the 
very nature of the department’s business, that is, managing 
financial relationships with service delivery largely devolved 


+ 


to our partners. 


_INDIVIDUAL AFFAIRS | 


What is this Program Activity? 


Manages individual First Nations affairs to ensure that 
the Minister’s responsibilities under the /ndian Act for 
trust funds, registration/membership and estates are 
properly exercised and that ongoing Treaty annuity 
obligations are met. 


Highlights of results for this Program Activity are 
listed below (See http://www.ainc-inac.gc.ca/ 
rmr-dpr/peo_e.html for more details): 

¢ Nationally, 4,195 applications for registration 
as Status Indians were processed and 5,547 new 
applications were received. As of March 31, 
2005, the total Status Indian population 
was 733,626. 

In May 2004, a comprehensive operational 
and diagnostic review of the policies, proce- 
dures and business lines was undertaken to 
improve services provided to First Nations 
clients. 
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¢ A national horizontal strategy to implement a 
secure Certificate of Indian Status card was 
completed — 102,000 Certificates of Indian 
Status were issued. 

¢ A total of 11,479 trust accounts for individuals, 
with a value of approximately $45 million, 
were administered by the department. 

¢ Approximately 310 Treaty Payment events 
were held during the reporting period. 

¢ The department appointed 762 estate admin- 
istrators. During the year, 1,638 estate files 
were opened and 2,199 were closed. Also, 
the brochure, Settling a Family Member's 
Estate, was published and distributed in 
July 2004. 

¢ Saskatchewan Region promoted the adminis- 
tration of estates by family members in order 
to minimize the involvement of Indian Affairs. 
As a result, there has been a 10-percent 
increase in the number of family-administered 
estates in the region. 


11.2.2 Program Activity — EDUCATION | 


What Is this Program Activity? 


Supports provision of culturally relevant elementary/ 
secondary education programs and services, including 
special education, reasonably comparable to provincial 
programs and standards in the same geographic area, 
contributing to increased levels of educational attain- 
ment for First Nations students; opportunities for First 
Nations and Inuit youth to improve their job skills and 
acquire work experience; financial support for Status 
Indians and Inuit to participate in post-secondary edu- 
cation studies to increase levels of participation, achieve- 
ments and employability; and opportunities to fur- 
ther enhance First Nation control over First Nation 
education. 


Highlights of results for this Program Activity are 
listed below (see http://www.ainc-inac.gc.ca/ 
rmr-dpr/peo_e.html for more details): 

* The department continued to support First 
Nations to provide high-quality, culturally 
relevant education by implementing the 
Teacher Recruitment and Retention initiative, 
increasing the teacher salary allocation and 
undertaking a review of the elementary/ 
secondary program. 


ae 


The department improved the application 
process for special education services and 
the joint Assembly of First Nations (AFN)/INAC 
Special Education Working Group examined 
progress achieved over the first two years of 
the Special Education Program and identified 
unmet needs. 

New Paths Education Program funding sup- 
ported First Nation initiatives directed at 
strengthening First Nation management and 
governance capacity; improving the effective- 
ness of classroom instruction; supporting 
parental and community involvement in edu- 
cation; and aiding the school-to-work transition. 
The department, in collaboration with rep- 
resentatives of First Nations and Inuit, estab- 
lished a joint working group to undertake 
the review of the Post-Secondary Education 
Program. A work plan was developed and 
work has progressed towards the develop- 
ment of a renewed policy and management 
framework for the program. 

The department, in collaboration with First 
Nations and Inuit administering organiza- 
tions, supported the development and 
enhancement of essential employability skills, 
exposed youth to a variety of career options, 
promoted the benefits of education as being 
key to labour market participation and sup- 
ported the provision of opportunities for 
mentored work experience. 

The First Nation Education Steering Committee 
(FNESC), a not-for-profit organization, facilitates 
discussion about education matters affecting 
First Nations in British Columbia. It provides 
relevant and up-to-date information to First 
Nations about federal and provincial govern- 
ment policies and programs, undertakes 
research to support First Nation education, and 
communicates with the federal and provincial 
governments to ensure that First Nation con- 
cerns are being addressed. 

Under the umbrella and mandate of the 
Confederacy of Treaty 6 Nations, Treaty 6 
Education has been examining the develop- 
ment and implementation of an education 
system to serve the education needs of the 
17-member First Nations of Treaty 6. 
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¢ At the Canada-Aboriginal Peoples Roundtable, 
April 19, 2004, the Prime Minister made a 
commitment to hold follow-up sessions in 
key areas of focus, including lifelong learning. 
As a result, the department, with support 
from other key ministries and central agencies, 
organized two follow-up sessions on lifelong 
learning in November; one on early child- 
hood development and K-12, the other on 
post-secondary education and skills develop- 
ment. The follow-up sessions provided an 
opportunity for the key partners and stake- 
holders in Aboriginal learning to identify ideas 
and strategies to improve learning and educa- 
tional outcomes for all Aboriginal peoples. 
For more information, visit the Canada- 
Aboriginal Peoples Roundtable website at 
http://www. aboriginalroundtable.ca 


11.2.3 Program Activity — SOCIAL | 
DEVELOPMENT 


What is this Program Activity? 


Supports on-reserve provision of income assistance to 
meet basic needs for food, clothing and shelter to 
ensure the safety and well-being of individuals and 
families comparable with provincial programs and 
standards; First Nations child and family services to 
improve family well-being and security; assisted liv- 
ing for social support services of a non-medical nature 
such as in-home care, foster care and institutional 
care that meet the special needs of infirm, chronically 
ill and disabled people at standards reasonably compa- 
rable to the reference province or territory of resi- 
dence; the Family Violence Prevention Program to 
improve safety and security, particularly of women 
and children at risk; the National Child Benefit 
Re-investment to support low-income families with 
children to help prevent or reduce the depth of child 
poverty and promote attachment to the workforce; 
and other social services pursuant to federal/ provincial 
agreements. 


Highlights of results for this Program Activity are 

listed below (see http://www.ainc-inac.gc.ca/ 

rmr-dpr/peo_e.html for more details): 

¢ In partnership with Health Canada, Human 
Resources and Skills Development Canada, 
Social Development Canada, the Public Health 
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Agency of Canada, and First Nations and Inuit 
partners, the department continued to develop 
“single-window” service-delivery options with 
respect to early childhood development. 
Five national manuals for Income Assistance, 
Child and Family Services, Family Violence 
Prevention, Assisted Living and National 
Child Benefit were published and distrib- 
uted.These manuals defined the program poli- 
cies and will help improve program delivery 
through a consistent, coordinated approach. 
During the reporting period, a flexible-funding 
arrangement was further implemented, 
pursuant to which First Nations Child and 
Family Services Agencies are able to re-profile 
resources intended for in-care placements 
into prevention services to prevent family 
breakdown. It is too soon to assess the impact 
of these changes on safety and security in 
First Nation communities. 

The Department and Health Canada are jointly 
funding a Research and Costing project to 
examine policy options on Long-term Care.The 
project is being monitored by a federal gov- 
ernment, First Nations and Inuit policy 
advisory group. 

A Family Violence Prevention Policy Workout 
brought together regional INAC counterparts, 
other federal departments and First Nations 
shelter directors to discuss the Family Violence 
Prevention policy direction. 

In the Manitoba Region, a cost assessment 
for capital improvements for on-reserve per- 
sonal care homes was completed. 

Through the National Child Benefits and other 
partners, First Nations established youth hos- 
tels, providing awareness workshops as well as 
other interventions (i.e. links to existing local 
services such as health and social services) 
designed to prevent criminality, vandalism, 
substance abuse, violence and youth gangs. 
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11.2.4 Program Activity — HEALTHY © 


NORTHERN COMMUNITIES 


What is this Program Activity? 


Supports improvements in the health and well-being of 
Northerners through contributions for hospital and 
physician services for Indian and Inuit residents in the 
Northwest Territories and Nunavut, transportation of 
nutritious perishable foods and other essential items to 
isolated northern communities at reduced rates, con- 
ducting research into the sources and effects of contam- 
inants on the Arctic food chain, and initiatives to assist 
Northerners deal with broad issues such as the impacts 
of climate change. 


Highlights of results for this Program Activity are 
listed below (see http://www. ainc-inac.gc.ca/ 
rmr-dpr/peo_e.html for more details): 

° The department conducted food price sur- 
veys in about 30 communities using the Food 
Mail Program and southern supply centres, and 
published the results of all surveys conducted 
in 2004 on its website. All publications related 
to the Food Mail Program are available at 
www.inac.gc.ca/foodmail.The results of these 
surveys and implementation of pilot projects 
in Kangiqsujauq, Quebec, Fort Severn, Ontario, 
and Kugaaruk, Nunavut, provide a sound basis 
for Ministers to make sustainable, long-term 
decisions about funding for the Food Mail 
Program. The additional funding provided for 
the Food Mail Program through Supplementary 
Estimates enabled the department to avoid 
raising the rates that have been charged for 
Food Mail service since 1993-1994. 

* The department, through the multi-agency 
Northern Contaminants Program, conducted 
research on the levels and health effects of 
contaminants focussing on communities with 
the greatest risk. It also conducted temporal 
trend environmental monitoring related to 
human health. This was done in order to 
enable provision of sound dietary advice in 
high-risk communities. 

* The Aboriginal and Northern Community 
Action Program (ANCAP) on climate change 
was successful in providing training to all 
program representatives and community 
energy pathfinders in all INAC regions on 
energy efficiency and renewable resources. 


Areas for Improvement and Lessons Learned 
Pursuant to section 91(24) federal jurisdiction 
over Indians, the department may manage certain 
affairs of some First Nations individuals. The 
department carries out this function at a profes- 
sional service standard reflective of its fiduciary 
and legal responsibilities. The commitment to an 
effective professional service standard means the 
modernization of policies and systems and con- 
tinuous improvement of practices to ensure 
timely and appropriate application of the enti- 
tlement criteria for registration, proper man- 
agement of estates, protection and timely dis- 
bursement of individual moneys, and fulfillment 
of Treaty annuities and allowances obligations. 

The Auditor General’s November 2004 report 
on the department’s education programs under- 
lined the complex environment in which the 
department delivers its mandate. Because of 
the special relationship between the federal 
government and First Nations, the department 
cannot act alone in designing, delivering and 
evaluating education programs. First Nations 
need to be involved every step of the way. The 
Auditor General’s report made nine recommen- 
dations. For the Education Program, recommen- 
dations concerned developing a strategy and 
action plan, clarifying the role for INAC in edu- 
cation, developing performance and results 
indicators, providing cost information and 
benchmarking, dealing with tuition agreements 
and consistent application of them, and evaluat- 
ing schools. On Post-Secondary Education, 
recommendations included developing an 
accountability regime for the Post-Secondary 
Student Support Program, collecting accurate 
information about this program and improving 
reporting to Parliament about the program. 
The department’s response was articulated 
in an Action Plan (see website reference 
http://www.ainc-inac.gc.ca/ps/edu/eap/ 
acp_e.html#es) developed in consultation with 
key stakeholders. It was tabled by the Minister 
to the Standing Committee on Public Accounts 
in May 2005. 

Additionally, follow-up work to the Canada- 
Aboriginal Peoples Roundtable has reinforced 
the importance of collaborative work with 
other federal government departments, other 


INDIAN AND NORTHERN AFFAIRS CANADA 


levels of government, First Nations, Inuit, Métis 
and other key parties. Currently, more than 
70 programs spread across 16 federal govern- 
ment departments are tied to the Aboriginal 
lifelong learning continuum, from early child- 
hood education to post-secondary education 
and skills training. When INAC’s First Nations 
education programs are examined in this broad 
context, it is clear that greater coordination 
and integration at the federal level must be a 
priority. This “lesson learned” is similarly appro- 
priate with respect to social development 
programming. 

The delivery of education programs is almost 
completely devolved to First Nations, and they, 
in turn, may delegate the delivery to other First 
Nations organizations, provincial government 
departments, provincial or municipal school 
authorities, or private organizations. While the 
department sets the framework and national 
standards for program delivery, First Nations 
and other delivery agents have considerable 
latitude in the day-to-day management of the pro- 
grams.The department, First Nations and other 
partners need to clarify their respective roles and 
responsibilities within the context of shared 
accountability for program management and 
results. This “lesson learned” is similarly appro- 
priate with respect to social development 
programming. 

Renewed authorities for social development 
programs and services are needed to build and 
support healthy, safe and sustainable commu- 
nities. A coordinated, comprehensive Social 
Development Policy Framework is needed to 
respond to the needs of communities. Data col- 
lection practices and processes, including the 
definition of performance indicators and meas- 
urements needed to design the policy framework 
and to support decision making and monitoring 
of programs and services, must be jointly devel- 
oped with all partners. Data collection activities 
must be cost-effective and not create undue 
reporting burdens. 
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11.3 Strategic Outcome — THE LAND — 


Transferred land title, and sustainable use of 
lands and management of resources by First 
Nations, Inuit and Northerners 


What Is This Strategic Outcome About? 

First Nations are closely linked to the land. Yet, 
with the exception of modern claims and self- 
government agreements and the First Nations 
Land Management Act (FNLMA), under cur- 
rent federal legislation, the federal government 
has considerable authority over First Nations 
reserve lands and resources, the environment 
and moneys derived from them Undian moneys). 
The vision for the Land Strategic Outcome is to 
recognize and implement full First Nations juris- 
diction, authority and control over their lands, 
resources and environment. 

In the Northwest Territories and Nunavut, 
INAC continues to have responsibility for the 
management of land, water and natural 
resources. International demands for new 
sources of oil and natural gas have resulted in a 
major commitment to exploration and invest- 
ment in the North, including a proposal to bring 
into production major gas fields in the Mackenzie 
Delta and to build a gas pipeline down the 
Mackenzie Valley. Investments are also being 
made in mineral exploration and development 
and INAC is currently managing major develop- 
ment projects in both territories. 

INAC acknowledges that, particularly in the 
North, a complex legislative and regulatory 
regime poses challenges to realizing economic 
development opportunities that depend on 
access to land. The department is establishing 
legislative and institutional frameworks to sup- 
port the transfer of responsibility and control 
over lands, resources and the environment 
through sectoral governance and/or compre- 
hensive self-government agreements. 

One of INAC’s key challenges in the North is to 
support economic development of the vast nat- 
ural resources of the territories while protecting 
the sensitive northern environment. Environmental 
stewardship is all the more important in the 
context of projected levels of exploration and 
development activity, and the large number of 
contaminated sites in the North. 
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Financial Resources | Planned Total Actual 
($ millions) Spending Authorities Spending 
Certainty of Title and 99.8 LEBES NGSZ 
Access to Land and 

Resources 

Responsible Federal Den WAS WES 
Stewardship 

First Nations Governance 64.9 BIS) 59.4 
Over Land, Resources 

and the Environment 

Northern Lands and Was 151.9 149.8 
Resources 


Human Resources 


(Full-time Equivalents) Planned Actual Difference 


Certainty of Title and Access Us 35 (38) 
to Land and Resources 

Responsible Federal 39 og — 
Stewardship 

First Nations Governance 156 185 29 


Over Land, Resources and 
the Environment 


Northern Lands and 292 379 87 
Resources 


Note: As per Treasury Board Guidelines, the full-time equiva- 
ents shown here represent an estimate of resources devoted 
wholly to this Strategic Outcome plus a pro-rata share of 
Departmental Management and Administration (dollars and 
ull-time equivalents) based on the department’s actual spend- 
ing. In some cases, this number may appear high due to the 
very nature of the department’s business, that is, managing 
financial relationships with service delivery largely devolved 

to our partners. 


that will be used to report on progress and 
serve aS a Management tool. 

Railway tax and title settkements were negoti- 
ated with five First Nations in 2004-2005, 
with implementation of these settlements 
continuing into 2005-2006. 

INAC commissioned the Federation of 
Canadian Municipalities to host a number of 
forums in various provinces to discuss the 
Additions to Reserve (ATR) process and facil- 
itate relationship building. INAC has devel- 
oped formal and informal protocols with 
other federal government departments 
involved in the ATR process to improve its 
efficiency. 


‘(1.3.2 Program Activity — RESPONSIBLE 


FEDERAL STEWARDSHIP 


What is this Program Activity? 


This activity includes discharging federal responsibilities 
to First Nations, such as under the /ndian Act and the 
Indian Oil and Gas Act and associated regulations; 
discharging responsibilities and coordinating with 
other government departments with similar responsi- 
bilities, such as Environment Canada; remediating con- 
taminated sites under federal jurisdiction; and collect- 
ing and managing Indian moneys from land and 
resources activities, 


Highlights of results for this Program Activity are 

listed below (see http://www.ainc-inac.gc.ca/ 

rmr-dpr/lan_e.html for more details): 

¢ In 2004-2005, INAC developed and approved 
an Environmental Stewardship Strategy and 
put in place key components of the associated 
Environmental Management System. 

¢ The Specific Purpose Expenditure Trust (SPET) 
policy has been developed to enable First 
Nations to take an active role in the adminis- 
tration and expenditure of their Capital Indian 


as TITLE AND ACCESS TO LAND 


AND RESOURCES | 


What is this Program Activity? 


This activity includes additions to reserves, ensuring clar- 
ity of title to facilitate future land transactions through 
surveys and negotiated agreements, and implementing 
land transfers under specific and comprehensive claims. 


Highlights of results for this Program Activity are 
listed below (see http://www.ainc-inac.gc.ca/ 
rmr-dpr/lan_e.html for more details): 

* Sixty-two additions to reserves were com- 
pleted in fiscal year 2004-2005. 

* A strategy was developed to track and report 
progress on time frames associated with addi- 
tions to reserves, resulting in the develop- 
ment and deployment of a national database 
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Moneys held in the Consolidated Revenue 
Fund. 


° In conjunction with First Nations, the decision 


was taken early in 2004-2005 to sequence 
work on the proposed Indian Oil and Gas Act 
amendments and associated regulations follow- 
ing completion of the proposed First Nations 
Oil and Gas and Moneys Management Act 
(FNOGMMA) and the development of legislative 
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options regarding commercial and industrial 
activity on reserves. In the interim, the dialogue 
on these amendments and on the longer term 
future of Indian Oil and Gas Canada OGC) 
continues with the Indian Resource Council 
and the IOGC Co-Management Board. 

¢ The department, working in partnership with 
interested First Nations, proponents and 
provinces, has developed legislative proposals 
with respect to regulating major commercial 
and industrial developments on reserve lands. 
Work continues with proponent First Nations 
on the regulatory requirements of specific 
major project proposals. 

e INAC assessed and classified 20 high-risk con- 
taminated sites, and remediated 32 high-risk 
contaminated sites on reserve. 

e Enhanced data management practices identi- 
fied 32,500 Indian Lands Registry System 
CILRS) records that required special atten- 
tion. Approximately 13,000 of these records 
have been remediated. 


11.3.3 Program Activity — FIRST NATIONS 
GOVERNANCE OVER LAND, RESOURCES © 


AND THE ENVIRONMENT 


What is this Program Activity? 


This activity includes supporting First Nations in the 
development of professional and institutional capacity, 
including working with emerging First Nations institu- 
tions and professional associations; supporting the 
development of sectoral governance options and agree- 
ments; and working with First Nations to implement 
such agreements, for instance, working jointly with the 
Lands Advisory Board to implement the First Nations 
Land Management Act. 


Highlights of results for this Program Activity are 

listed below (see http://www.ainc-inac.gc.ca/ 

rmr-dpr/lan_e.html for more details): 

¢ INAC completed the consultation process 
with interested First Nations and provinces, 
and developed draft legislation. The proposed 
First Nations Oil and Gas and Moneys 
Management Act (FNOGMMA) is a sectoral 
governance legislative initiative directly sup- 
porting First Nations access to, and control 
over, their lands and resources.The proposed 
initiative was successfully negotiated with 
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three pilot First Nations, and is being 
considered by Parliament following the intro- 
duction of the Bill on June 1, 2005. 

¢ The framework for a new First Nations land 
Management training program has been put in 
place. A partnership with the University of 
Saskatchewan, the National Aboriginal Land 
Managers Association and INAC has been cre- 
ated to deliver the training to First Nations land 
managers. Delivery guidelines are complete, 
and work continues on the development of a 
new curriculum and certification guidelines. 

eA new Reserve Land and Environmental 
Management Program (RLEMP) has been cre- 
ated and will be piloted during 2005-2006 
with approximately 15 First Nations. Feedback 
from the pilot will be used to finalize the 
program for full implementation in 2006-2007. 

¢ Currently, there are 22 First Nations devel- 
oping land codes. In addition, 14 First Nations 
are Operating under their own land codes. It is 
anticipated that an additional 17 First Nations 
will hold votes in fiscal year 2005-2006. 

e Exploratory discussions were conducted 
between the Lands Advisory Board (LAB) and 
interested Tribal Councils on the possibility of 
First Nations joining the First Nations Land 
Management Initiative as a group. 


11.3.4 Program Activity — NORT HERN- 


LANDS AND RESOURCES 


What is this Program Activity? 


This activity includes supporting sustainable development 
of the North’s natural resources; emphasizing improved 
environmental management and stewardship, includ- 
ing the cleanup of contaminated sites; expanding the 
knowledge base for sound decision making and improving 
the effectiveness of the northern regulatory environment. 


Highlights of results for this Program Activity are 

listed below (See http://www.ainc-inac.gc.ca/ 

rmr-dpr/lan_e.html for more details): 

¢ Remediation plans were completed and 
approved via the regulatory process for 
Colomac Mine and Discovery Mine, and a 
draft abandonment and restoration plan for 
Giant Mine was completed. These achieve- 
ments allowed INAC to strengthen environ- 
mental stewardship by being positioned to 
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commence remediation work on these contam- 
inated sites. A key success was that neither 
Discovery nor Colomac were referred to envi- 
ronmental assessment, and Colomac did not 
need to have water licence hearings, which 
speaks to strong community support and 
sound planning. 

Eighty percent of the PCBs present at the 
Resolution Island site were removed in 
2004-2005. The Resolution Island remedia- 
tion project will be completed and fully demo- 
bilized by 2007. 

The Nunavut Regional Office completed the 
digitization of geological assessment reports. 
In total, 2,799 reports were scanned and 
archived, and are now publically available in 
electronic format. 

The bulk of the development of the elec- 
tronic oil-and-gas royalty management sys- 
tem (RMS) was not completed in the 
2004-2005 fiscal year due to a vacant manage- 
rial position that was filled in November 2004. 
The department focussed its $5 million share 
of the $75 million provided in Budget 2004 for 
the proposed Mackenzie Gas Project on the 
Pipeline Readiness Office, the Northern Gas 
Project Secretariat, science projects, and capac- 
ity in support of the environmental assess- 
ment and regulatory process. 

The Minister announced $9 million in fed- 
eral funding to support implementation of 
the NWT Protected Areas Strategy Five-Year 
Action Plan for the Mackenzie Valley: 
Conservation Planning for Pipeline 
Development.The action plan will run from 
2004-2009. 

A draft INAC Sustainable Development Lens 
was developed and tested on an existing pro- 
gram (Contaminated Sites Management Plan) 
and a hypothetical case studied based on real 
mining scenarios. The outcome will be the 
development of a Northern Sustainable 
Development Lens as part of the Northern 
Resources Development Framework (NRDEF). 
The Minister endorsed the Final Blueprint 
for Implementing the Cumulative Effects 
Assessment and Management (CEAM) Strategy 
and Framework in the NWT and Its Regions 
(Blueprint, July 2004). The Blueprint makes 
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recommendations to decision makers to 
facilitate ecological protection, sustainable 
communities and responsible economic devel- 
opment within a sound environmental manage- 
ment framework in the NWT. 

There were two Industry Government 
Overview Committee (GOC) meetings held in 
May and November 2004 prior to the Northern 
Mines Ministers’ Conference (NMMC) held 
on November 26, 2004. Minister Scott, Minister 
of State Ethel Blondin-Andrews from Indian 
and Northern Affairs Canada, Minister Lang 
from Yukon, Minister Bell from the Northwest 
Territories and Minister Simialik from Nunavut 
attended the NMMC and discussed common 
issues related to mining in the North. 

INAC, as the lead federal department, devel- 
oped a strategy with 21 other federal depart- 
ments and agencies to prepare for Canada’s 
participation in the International Polar 
Year 2007-2008. 


Areas for Improvement and Lessons Learned 
Investments in program design and manage- 
ment have produced a solid base of understand- 
ing that will support identification of further 
opportunities for improvements related to cer- 
tainty of title and access to land and resources. 
Key lessons reflect the need for involvement of 
many parties in adding land to reserves. Also, vari- 
ations in the complexities of existing land use 
and encumbrances associated with individual 
parcels of land will continue to be a signifi- 
cant factor in the length of time it takes to 
process each submission. These lessons are 
being reflected in a continued emphasis on 
developing effective partnerships, in overall 
system design, and in management and report- 
ing systems. 

One of the main lessons learned is that the 
Indian Act’s out-of-date land, environment and 
resource management regime is not respon- 
sive to the complexities or the scope of today’s 
responsible stewardship realities. The challenge 
for the department and the government is to sup- 
port self-government while continuing to 
develop a range of other options that are geared 
at more immediate improvements to land, envi- 
ronment and resource management for First 
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Nations under federal stewardship. The issue 
of the “risk management” of federal stewardship 
activities while attempting to invest in First 
Nations capacities has become a major priority 
consistent with the report of the Advisory 
Committee on Smart Regulations. 

New approaches must respect the statutory and 
other responsibilities of the Crown and bal- 
ance them with the interests and objectives of 
First Nations.This requires strong relationships 
among the department, First Nations and First 
Nations organizations. It is fair to say that the 
department has underestimated the time and 
effort that it takes to form the necessary partner- 
ships required to make effective changes. 

Modifying the department’s relationship with 
the northern resource management boards in 
order to further develop their capacity to make 
sound decisions to protect the interests of First 
Nations, Inuit, Northerners and all Canadians, 
as well as ensuring the sustainable develop- 
ment of northern resources, remains an area 
for improvement. 

The experience gained in advancing sectoral 
governance options to support the priority of 
First Nations governance over land, resources 
and the environment has made clear how deli- 
cate it is to operate outside the context of com- 
prehensive self-government negotiations in 
areas where the government has fiduciary obli- 
gations under the Indian Act and where there 
are potential risks for both First Nations and the 
government with respect to the development 
of legislation. 

Another lesson learned is the amount of time 
and effort required to effectively inform or con- 
sult with First Nations that have not been 
involved in the process of developing the 
options in question in order both to enlist their 
support for the adoption of the options and to 
encourage them to exercise them at the appro- 
priate time. 

The importance of taking into consideration 
Canada’s official languages policy and the bijural- 
ism of Canada’s legal system (Common Law 
and Civil Law) early on in the development of 
such initiatives is evident. 
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Il.4 Strategic Outcome — THE ECONOMY 


Increased participation by Aboriginal people 
and Northerners in the economy 


What Is This Strategic Outcome About? 

This Strategic Outcome concentrates on estab- 
lishing a supportive investment/business 
climate to enable First Nations and Inuit individ- 
uals, communities and businesses to seize eco- 
nomic opportunities. It also focusses on build- 
ing the economic and community foundations 
necessary to increase Aboriginal participation in 
the economy. 

Through the settlement of specific and compre- 
hensive claims, First Nations and Inuit obtain 
access to capital that can be used to identify and 
act On Opportunities for economic growth. 
Additional revenue generated through such 
economic growth can be invested in local pro- 
gramming to assist in improving the lives of 
community members based on their circum- 
stances and priorities. 

Public sector economic development activities 
facilitate greater participation in the economy by 
First Nations and Inuit; increase business oppor- 
tunities; and support economic development, 
capacity development and economic infrastruc- 
ture. As announced in Budget 2005, current 
funding programs providing equity support for 
businesses and related access-to-capital initiatives 
will be eliminated starting in 2005-2006. 

Federal government support to increase eco- 
nomic capacity in the North is needed for 
Northerners and Northern Aboriginal groups 
to truly participate in and benefit from develop- 
ment activities. Territorial governments have 
responsibilities in the area of economic develop- 
ment, but have limited sources of revenue and 
budgetary flexibility. INAC, with its regional 
development mandate across the territories 
and mandate for resource development in the 
Northwest Territories and Nunavut, is posi- 
tioned to work with Aboriginal groups, northern 
governments, industry and others to support the 
realization of economic development oppor- 
tunities north of 60. 
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Financial Resources | Planned Total Actual 
($ millions) Spending Authorities Spending 
Economic and 79.8 S72 HAO, 
Employment 

Opportunities for 

Aboriginal People 

Access to Capital and TOTES! 686.4 465.1 
Economic Development 

Community iL, SSS i As 1,098.8 
Infrastructure 

Northern Economy 225 46.1 Sy 
Human Resources | 
(Full-time Equivalents) Planned Actual Difference 
Economic and Employment 55 43 (12) 
Opportunities for Aboriginal 

People 

Access to Capital and 358 236 (122) 
Economic Development 

Community Infrastructure aS 538 (35) 
Northern Economy 6 29 23 


Note: As per Treasury Board Guidelines, the full-time equiva- 
lents shown here represent an estimate of resources devoted 
wholly to this Strategic Outcome plus a pro-rata share of 
Departmental Management and Administration (dollars and 
full-time equivalents) based on the department’s actual spend- 
ing. In some cases, this number may appear high due to the 
very nature of the department’s business, that is, managing 
financial relationships with service delivery largely devolved 

to our partners. 


IL.4.1 Program Activity — selladoaes 
| AND EMPLOYMENT OPPORTUNITIES — 


, FOR ABORIGINAL PEOPLE 


What is this Program Activity? 


Supports the expansion of economic and employment 
opportunities for Aboriginal peoples, as well as the pro- 
motion of goods and services from Aboriginal business 
through contracting opportunities. 


Highlights of results for this Program Activity are 
listed below (see http://www.ainc-inac.gc.ca/ 
rmr-dpr/econo_e.html for more details): 

* In support of increased economic and employ- 
ment opportunities for Aboriginal people, 
more than 120 presentations were made 
nationally and two National Partnership 
Conferences were held, each attended by 
more than 300 people. 

* Eight Partnership Agreements were signed 
with various stakeholders (including corporate 
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Canada, unions, Aboriginal organizations and 
governments), increasing employment and 
economic opportunities for Aboriginal people. 
° The Procurement Strategy for Aboriginal 
Business continues to stimulate Aboriginal 
business development and to increase the 
number of Aboriginal firms competing for 
and winning federal contracts. During the 
year, 8,156 contracts were awarded to 
Aboriginal firms, amounting to $487.3 mil- 
lion in revenue for Aboriginal businesses. 


11.4.2 Program Activity — ACCESS TO 
CAPITAL AND ECONOMIC DEVELOPMENT 


What is this Program Activity? 


Supports the provision of funding for Comprehensive, 
Specific and Special Claims settlements that provide First 
Nation and Inuit communities with investment capital. 
Economic development programs facilitate economic 
development opportunities and the development/ 
implementation of economic development strategies. 


Highlights of results for this Program Activity are 
listed below (see http://www.ainc-inac.gc.ca/ 
rmr-dpr/econo_e.html for more details): 
¢ In 2004-2005, INAC provided core financial 
support to approximately 500 community 
organizations to support their delivery of 
public services in economic development. 
INAC approved equity assistance funding of 
$19.3 million to 116 businesses, economic 
infrastructure funding to four communities in 
the amount of $4.7 million, $16.6 million in 
funding for 244 projects to access opportuni- 
ties from resources, and $3.7 million in 
funding for 47 other economic development 
projects. 
¢ Through consultations with stakeholders on 
the evaluation of the Community Economic 
Development Program and future directions 
for the program, INAC developed economic 
development strategies for its 10 regions. 
Aboriginal groups with settled comprehen- 
sive land claims received capital transfer pay- 
ments of $148.6 million in accordance with 
their settlement agreements. 
* The Ontario Region implemented the 
Community Economic Advisory Team Ontario, 


—— a 


INDIAN AND NORTHERN AFFAIRS CANADA 


a representative group of First Nation 
Development Officers, to provide advice and 
recommendations regarding the management 
of the region’s economic development 
programs. 


11.4.3 Program Activity — COMMUNITY 
INFRASTRUCTURE 


What Is this Program Activity? 


Supports the provision of funding for the acquisition, 
construction, operation and maintenance of community 
facilities, such as roads, bridges, water and sewer sys- 
tems, and administration offices; education facilities, such 
as schools and teacherages; and on-reserve housing and 
the remediation of contaminated sites on reserve. 


Highlights of results for this Program Activity are 

listed below (See http://www.ainc-inac.gc.ca/ 

rmr-dpr/econo_e.html for more details): 

¢ In 2004-2005, INAC provided core financial 
support to First Nation communities for the 
acquisition, construction, and operation and 
maintenance of community infrastructure. 
These investments were aligned with the 
National Priorities set out in the department’s 
Long-term Capital Plan. 

¢ A key departmental investment in 2004-2005 
was the $255.1 million provided as part of the 
First Nations Water Management Strategy — 
including $80.1 million in additional funds 
— to build and upgrade water and waste- 
water treatment facilities, to provide suffi- 
cient resources to operate and maintain exist- 
ing facilities and to train operators towards 
obtaining certification. Since implementation 
of the strategy in 2003-2004, water-related 
investments have resulted in an overall 
increase in the percentage of certified opera- 
tors from 8 to 38 percent. Moreover, the num- 
ber of high- and medium-risk facilities identi- 
fied in 2003 has decreased by a total of 
21 percent and 26 percent respectively. 

¢ To promote responsible use and management 
of water resources, the department signed 
a Memorandum of Understanding with 
Environment Canada to help First Nations 
build capacity in the areas of source water pro- 
tection and sustainable water use. 


A SD I DT EAN ETT PARAS SS IRI AD TE GE ALE YI SG DSR DEEL SST EIDE GEN PG ETE ETSI EE OE LLG BI SN ET A OD EE TE 


ANALYSIS OF PERFORMANCE BY STRATEGIC OUTCOME 


ANALYSIS OF PERFORMANCE BY STRATEGIC OUTCOME 


e INAC provided in excess of $1.3 million to 
more than ten First Nations and their organi- 
zations for special initiatives to allow them to 
explore private home ownership, alternative 
forms of land tenure, the creation of hous- 
ing authorities and ways to increase access to 
private sector financing. INAC is continuing to 
explore mechanisms that will help communi- 
ties effectively manage and administer their 
housing portfolios. 

¢ Financial support was provided to four First 
Nations-led housing pilot projects to examine 
better methods of construction, financial man- 
agement and accountability, housing stock 
management and related land-management 
issues. 

e INAC has undertaken Phase Two of a three- 
phased comprehensive review of the Capital 
Facilities and Maintenance program to address 
issues related to long-term program sustainabil- 
ity and accountability. The review’s findings 
and recommendations will also help the pro- 
gram align its resources and delivery mecha- 
nism to maximize the economic benefits gen- 
erated from the construction and maintenance 
of community infrastructure. 
As part of the Government of Canada’s overall 
effort to provide stakeholders with up-to-date 
information on the issue of vermiculite insu- 
lation that may contain amphibole-asbestos, 
INAC representatives participate in the work 
of an interdepartmental committee that is 
chaired by Health Canada. The role of this 
committee is to provide Ministers with advice 
on appropriate steps to address this health- 
related issue. 
¢e INAC continues to work with Health Canada, 
the Canada Mortgage and Housing Corporation 
and the Assembly of First Nations on the Inter- 
Departmental Committee on Mold.The com- 
mittee is a forum for discussion, information 
sharing and dissemination of material on activ- 
ities related to mold in First Nations housing 
as well as the review and development of 
future activities and strategies for dealing 
with the issue of mold. 

Saskatchewan Region worked with Canada 

Mortgage and Housing Corporation to deal 

with operational difficulties in First Nations 
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under third-party management by resolving 
lender claims on Ministerial loan guarantees, 
delivering training sessions on housing policy 
and community development, and clarifying 
responsibilities for stakeholders of Ministerial 
loan guarantees. South Budget Centre devel- 
oped a risk-assessment tool for the Housing 
Corporation Ministerial loan guarantee that was 
shared through the region as a best practice. 

¢ In Ontario, a water coordination committee of 
departmental, other federal departments, 
provincial and First Nations organizational 
counterparts continues to make progress on the 
water quality in Ontario’s First Nations.As of 
May 2005, there are now more than 150 water 
plant operators at various training/certification 
levels within the provincial process. There 
are also approximately 40 waste-water plant 
operators at various stages of the provincial 
process. This is significant progress in the 
professional development of operators when 
comparing to the less than 20 operators just a 
few years ago. 


11.4.4 Program Activi 


ECONOMY 


What is this Program Activity? 


Supports sustainable economic growth of the territo- 
rial economies through investments in innovation and 
knowledge and regional development programming, 
advocacy and activities, which lead to Northerners 
participating In and benefitting from development 
activities. 


Highlights of results for this Program Activity are 
listed below (see http://www.ainc-inac.gc.ca/ 
rmr-dpr/econo_e.html for more details): 

* INAC led federal delivery of the Infrastructure 
Canada Program in the three territories, where 
all projects are expected to be completed in 
2005-2006. All 2004-2005 projects provided 
“green” infrastructure. For example, in partner- 
ship with Infrastructure Canada, $1,065,000 
was provided to the Government of Nunavut 
for construction of a new water supply line in 
Gjoa Haven. 

INAC responded to the Nunavut Economic 
Development Strategy, clearly outlining those 
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areas where INAC had both the mandate and 
funding to support the strategy’s objectives. 
In partnership with the Government of the 
Northwest Territories, INAC funded several 
projects, valued at $685,000.These projects, 
which represented a co-operative approach to 
an economic foundation (infrastructure), 
involved cost-benefit studies of improvements 
to basic services (water, sewerage). 

INAC initiated federal delivery in both Yukon 
and the NWT with respect to the generation of 
Municipal Rural Infrastructure Funds (MRIF). 
Projects proposed for 2005-2006 were posi- 
tioned for final approval and subsequent 
implementation in partnership with the terri- 
torial governments. 

Pursuant to signed land claim agreements, a 
total of $6.978 million from royalties related to 
mining production in the Northwest Territories 
for fiscal year 2004-2005 will be redistrib- 
uted among Aboriginal groups. 

INAC commenced delivery of first-year funds 
($10 million) of the $90 million announced 
in Budget 2004 for northern economic 
development for a total initial investment of 
$3.1 million aimed at supporting, strength- 
ening and diversifying the economy in each of 
the three territories. This initiative was consis- 
tent with the findings and recommendations 
of an evaluation of the Innovation and Knowledge 
(&K) Fund conducted in 2003-2004. 


Areas for Improvement and Lessons Learned 
Economic development should be seen as a 
range of initiatives intended to achieve objectives 
such as creating jobs, training and capacity 
development, and improved quality of life. More 
effective coordination of federal efforts and 
resources in a manner consistent with, and sup- 
portive of, regional capacities and goals is 
needed. Additionally, more reliable perform- 
ance data would enhance decision making to 
support more effective and efficient program 
management. 

Failure to invest in economic development 
will result in reduced employment opportunities, 
higher dependency rates and continuing dis- 
enfranchisement of Aboriginal youth. On the 
positive side, provincial governments increas- 
ingly view Aboriginal economic development as 
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a priority, particularly in the western provinces, 
where there is a gréat potential for partner- 
ships with the co-op movement; other investors 
and public-private partnerships also show 
potential to build on success models and develop 
First Nations financial institutions. 

Through the Canada-Aboriginal Peoples 
Roundtable, the Government of Canada has 
committed to developing an Aboriginal 
Economic Development Framework in consul- 
tation with Aboriginal organizations, provincial 
and territorial governments, and the private 
sector to meet the needs of First Nation, Inuit 
and Métis communities. The federal govern- 
ment has also undertaken to remove legisla- 
tive and regulatory barriers to economic devel- 
opment and to ensure that federal programs 
and Aboriginal institutions work more effec- 
tively together. 

INAC provides general financial assistance 
for a wide range of housing-related activities, 
including not only the provision of capital for 
new construction and rehabilitation, but also the 
provision of maintenance and insurance, admin- 
istration and management of the housing port- 
folio, training and debt servicing. 

Following the Canada-Aboriginal Peoples 
Roundtable in April 2004, a sectoral process 
on the housing theme was established. This 


sectoral process is led by Canada Mortgage and 


Housing Corporation (CMHC). On November 24 
and 25,2004, CMHC, INAC, other federal depart- 
ments, all National Aboriginal Organizations, 
and provincial and territorial governments met 
in Ottawa to explore new directions for 
Aboriginal housing on and off reserve.The sec- 
toral process is continuing and INAC is an active 
participant. Indian and Northern Affairs Canada 
is committed to working in partnership with 
National Aboriginal Organizations and other 
government departments, as well as the 
provinces and territories, to develop transforma- 
tive measures aimed at improving Aboriginal 
housing conditions. 

Regarding the northern economy, an evaluation 
of the Innovation and Knowledge (&K) Fund, 
carried out in 2003-2004, concluded that the 
program had positive outputs and met its 
intended short-term objectives, and that even 
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though it was too early to measure medium or 
long-term outcomes, some projects had already 
resulted in further investments or partnerships. 
I&K’s gap-filling role had been stronger than 
anticipated in leveraging participation of other 
governments and the private sector, and partner- 
ing with other federal programs. The evalua- 
tion identified an additional need for “a con- 
siderably more developed and extensive cluster 
of programs for northern economic develop- 
ment” and more substantial delivery resources 
to plan optimal project mixes, track outcomes 
and coordinate activities with other programs, 
as well as help develop the capacity of local 
organizations. These additional program and 
delivery needs are now beginning to be 
addressed by the new $90 million in northern 
economic investment announced in Budget 2004. 


ILS Strategic Outcome — THE OFFICE 
OF THE FEDERALINTERLOCUTOR ~~ 


Strengthened relationships with Métis, Non- 
Status Indians and urban Aboriginal people to 
raise awareness of their needs, improve access 
to federal services, and improve horizontal 
linkages among federal organizations and 
other partners 


What Is This Strategic Outcome About? 

This Strategic Outcome is designed to develop, 
maintain and nurture good relationships with 
key Métis and Non-Status Indian C(MNSD groups 
and their affiliate organizations, urban Aboriginal 
Canadians and provincial governments, and 
municipalities, especially in western Canada. 
One of the focusses remains on measures that 
build capacity and enable MNSI organizations to 
become more self-sufficient, more accountable 
to their members, better able to represent their 
members when engaging with federal and 
provincial governments, and more accountable 
to federal and provincial governments and their 
memberships for public funding. The other area 
of focus is to coordinate federal activities to 
meet the needs of Canada’s growing urban 
Aboriginal population. As the lead federal depart- 
ment responsible for the Urban Aboriginal 
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Strategy (UAS), the Office of the Federal + New partnerships were established, existing 


Interlocutor (OFD seeks to address, in partner- partnerships maintained and/or enhanced, 
ship with other stakeholders, the serious socio- and meetings/forums established to facilitate 
economic needs of urban Aboriginal people. networks and relationship building between 
federal government and MNSI groups and 

Financial Resources | Planned Total Actual organizations. 

($ millions) Spending Authorities Spending » Improved working relationships between gov- 
The Office of the 37.8 348 ae ernments on MNSI issues were enabled 
eo tates through the provision of research reports 
Human Resources and publications, data and information; advice 
(Full-time Equivalents) Planned Actual Difference to Ministers through briefings and provision of 
The Office of the 31 o7 6 information to departmental officials. 
| peeral tecoer ¢ Work on the Urban Aboriginal Strategy (also 
Note: As per Treasury Board Guidelines, the full-time equiva- see Section III, Table 22: Horizontal Initiatives) 
ents shown here represent an estimate of resources devoted 


was recognized through the Speech from the 
Throne and further confirmed in Budget 2004, 


wholly to this Strategic Outcome plus a pro-rata share of 
Departmental Management and Administration (dollars and 


full-time equivalents) based on the department’s actual spend- which doubled the UAS pilot project fund- 
ing. In some cases, this number may appear high due to the ing to enable expansion of up to six addi- 
very nature of the department’s business, that is, managing ; ee a 

financial relationships with service delivery largely devolved tional cities and to enhance existing efforts. 
to our partners. ¢ Work was initiated to establish steering 


committees in each of the four new UAS 
pilot project cities (Prince George, British 
Columbia; Lethbridge, Alberta; Prince Albert, 
Saskatchewan; and Thompson, Manitoba).The 
committees are well positioned to determine 


11.5.1 Program Activity —THE OFFICE 
OF THE FEDERALINTERLOCUTOR ——__ 


What is this Program Activity? which projects will be funded for the 
Provides support to Métis, Non-Status Indians and 2005-2006 fiscal year in these communities. 
urban Aboriginal Canadians at the national, provincial, eA UAS community conference brought 
regional and urban level to help develop organiza- together Aboriginal community members, 


tional capacity and accountability to their member- 
ships, as well as to build capacity to form effective 
partnerships with federal and provincial governments 


project proponents, steering committee mem- 
bers, and municipal, provincial and federal 


and the private sector in order to participate effectively representatives to share their learnings from 
in Federal Interlocutor-led interdepartmental and inter- the Strategy and build their understanding 
governmental initiatives. and knowledge. OFI, along with Human 


Resources and Skills Development Canada 
and Western Economic Diversification, worked 
on the UAS communications strategy, includ- 
ing the development of several new tools — 
the UAS website (Internet/intranet), displays 
and kit folders for use by the 12 UAS cities. 


Highlights of results for this Program Activity are 

listed below (see http://www.ainc-inac.gc.ca/ 

rmr-dpr/ofi_e.html for more details): 

¢ In 2004-2005, contribution agreements were 
signed to support increased professional devel- 
opment, communications, accountability and 
representation (e.g., elections/voters lists), 
and improved service delivery. Through men- 
toring, training sessions and interchanges, 
organizations will be better able to achieve 
their goals. This contributed to the improved 
ability of Métis, Non-Status Indian and urban 
Aboriginal organizations to represent and 
advocate on behalf of their memberships or to 
serve their clients more effectively. 


Areas for Improvement and Lessons Learned 
Through the Urban Aboriginal Strategy, the 
Office of the Federal Interlocutor is supporting 
a number of innovative community projects 
outside of existing programming. These proj- 
ects are being assessed to determine what 
works and what does not work in this policy 
area. These lessons learned will be useful in 
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determining how the Government of Canada 
will address urban Aboriginal issues in the 
longer term. 

Capacity in MNSI groups varies from year to 
year because, rather than having core funding, 
they face ongoing funding pressures and timing 
of project-based funding, making it hard for 
them to retain full-time staff from fiscal year 
to fiscal year. 


Independent Commissions 


11.6 Strategic Outcome — CANADIAN 
POLAR COMMISSION : 
Increased Canadian polar knowledge 


What Is This Strategic Outcome About? 

This Strategic Outcome is intended to help 
Canada maintain its position as a leading polar 
nation by ensuring Canadian scientists have 
access to funding, resources, and logistical and 
infrastructure support to maintain the high 
standards expected of Canadian polar 
researchers; and by ensuring that Canadians 
have a better understanding of the Arctic and 
Antarctic, of the impact of global climate change 
on polar regions, and of how to live and prosper 
sustainably in Canada’s northern regions. 


Planned Total Actual 
Spending Authorities Spending 


Financial Resources 
($ millions) 


Research Facilitation il 1 1 
and Coordination 


Human Resources 
(Full-time Equivalents) Planned Actual Difference 


Research Facilitation 5 5 — 
and Coordination 
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11.6.1 Program Activity — RESEARCH ~ 


FACILITATION AND COORDINATION — 


What is this Program Activity? 


In order to carry out its mandate, the Commission will ini- 
tiate, sponsor and support conferences, seminars and 
meetings; help establish a polar information network as 
the principal mechanism to disseminate knowledge 
pertaining to the polar regions; undertake and support 
special studies on matters relating to the polar regions; 
recognize achievements and contributions in areas 
related to its mandate; and table an annual report in 
Parliament. 


Highlights of results for this Program Activity are 
listed below (See http://www.ainc-inac.gc.ca/ 
rmr-dpr/cpc_e.html for more details): 


In 2004-2005, the Commission’s regular 
publications, Meridian and the Newsletter 
of the Canadian Antarctic Research Network, 
as well as the fifth Indicators Report (online), 
were produced on time and on budget. 
http://www. polarcom.gc.ca/english/ 
publications. html 

The Commission also published the Report on 
the Canada-European Union Symposium 
on Environmental Assessment, Climate 
Change, and Policy Implications in the 
Arctic, in conjunction with the Department of 
Foreign Affairs and International Trade. 
http://www. polarcom.gc.ca/english/pdf/ 
canada_eu_symposium_report.pdf 

The website was expanded with the addition 
of new links, including the Canada 
International Polar Year 2007-2008 website, 
which the Commission developed and hosts. 
http://www.ipy-api.ca 

The Polar Science Forum continued to expand 
this year with the addition of 200 new sub- 
scribers.This brings the total number of polar 
specialists using this resource to about 1,150. 
http://forum.polarcom.gc.ca/30/Customer 
Default.cfm 

The online directory of polar researchers 
expanded by approximately 100 listings, 
bringing the total to more than 2,000. 
http://www. polarcom.gc.ca/english/cpin/ 
directory/search.asp 

The Commission participated in the Northern 
Dimension meetings of the University of the 
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Arctic, meetings of the Arctic Council and 
meetings of the International Arctic Science 
Committee and the Scientific Committee on 
Antarctic Research. The Commission was an 
organizer of the Northern Research Forum 
in Yellowknife, and participated in that meet- 
ing as well as others related to the Forum. 
The Commission continued to lead Canada’s 
International Polar Year (PY) 2007-2008 
preparations.The Commission, with support 
from the Department of Foreign Affairs and 
International Trade, continued its series of 
consultations in northern communities, in 
Whitehorse, Yellowknife, Kuujjuaq, Iqaluit, 
Happy Valley/Goose Bay and Prince George, 
with complementary visits to Whitehorse and 
Yellowknife. They consisted of open meet- 
ings, organized with the help of local peo- 
ple, to which all members of the communities 
were invited. 
¢ The Commission continued to communicate 
to the government the acute need for the 
creation of a National Polar Science Strategy, 
with the prerequisite evaluation of science 
infrastructure in the North, and also of imple- 
mentation of the Canadian Antarctic Research 
Program. 


Areas for Improvement and Lessons Learned 
The Canadian Polar Commission’s increased 
profile over the past few years has raised expec- 
tations in the polar research community such 
that the Commission finds it impossible to meet 
the many requests to hold meetings and confer- 
ences, undertake special studies and provide 
other support, including scholarships, etc.The 
Commission’s funding has decreased approxi- 
mately 25 percent since its creation in 1991, and 
has remained static for eight years. As such, the 
Commission is only able to maintain current 
activities, and cannot initiate new activities 
such as examining the adequacy of research 
infrastructure, initiating a consultative process 
to begin work on a national polar science strat- 
egy, initiating a process to deal with pressing 
northern governance issues, or hosting the 
International Polar Year 2007-2008 Secretariat. 
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11.7 Strategic Outcome — INDIAN 
SPECIFIC CLAIMS COMMISSION 


Fair and impartial hearings of specific claims 


What Is This Strategic Outcome About? 

The Indian Specific Claims Commission USCC) 
conducts inquiry hearings, makes recommenda- 
tions and prepares reports related to the resolu- 
tion of specific claims between First Nations and 
the Government of Canada, and provides media- 
tion and facilitation services and conducts pub- 
lic education activities related to specific claims. 


Financial Resources | Planned Total Actual 
($ millions) Spending Authorities Spending 
Indian Specific 6.9 6.8 6.6 
Claims Commission 


<< 


Human Resources 
(Full-time Equivalents) 


Indian Specific 50 45 (5) 
Claims Commission 


Planned Actual Difference 


.1 Program Activity — INDIAN: 


| SPECIFIC CLAIMS COMMISSION 


What Is this Program Activity? 


The Commission conducts impartial inquiries when a 
First Nation disputes rejection of its specific claim by the 
Minister of Indian Affairs and Northern Development, 
or when a First Nation disagrees with the compensation 
criteria to be used by the government in negotiating the 
settlement of its claim. As well as conducting formal 
inquiries, the Commission, at the request of the govern- 
ment and a First Nation, provides or arranges such 
mediation and facilitation services as may in their 
opinion assist them to reach an agreement with respect 
to any matter relating to Indian specific claims. 


Legislation to set up a new Claims Resolution Centre 
received Royal Assent in November 2003. The gov- 
ernment continues to work with First Nations and 
their representative organizations to address concerns 
related to the implementation of this legislation. During 
2005-2006, INAC will work to clarify the future role and 
funding of the Indian Specific Claims Commission to 
ensure an orderly transition. 


- a SSS 
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Highlights of results for this Program Activity are 
listed below (see http://www.ainc-inac.gc.ca/ 
rmr-dpr/iscc_e.html for more details): 
¢ In 2004-2005, ISCC worked on more than 
60 ongoing inquiries and mediation efforts. 
¢ The completion of three inquiries — two 
dealing with specific claims by the James 
Smith Cree Nation and one by the Cumberland 
House Cree Nation — marks an event unique 
in the history of the Commission. A report 
on a fourth inquiry was issued on a portion of 
a claim by James Smith Cree Nation, which is 
ongoing. The claims form part of a group of 
separate but related claims submitted to the 
Commission that essentially constitute two 
claims by two separate First Nations to the 
same reserve. Over a five-year period, in a 
process unprecedented in the ISCC’s history, 
the inquiry panel proceeded concurrently 
through all of the claims. 
The ISCC provided mediation/facilitation 
services in five completed claims. These 
included the Blood Tribe/Kainaiwa Akers sur- 
render negotiations; Chippewas of the Thames 
First Nation Clench Defalcation negotiations; 
Keeseekoowenin First Nation1906 surrender 
negotiations; Qu’Appelle Valley Indian 
Development Authority (QVIDA) flooding 
negotiations; and Touchwood Agency misman- 
agement (1920-1924) claim negotiations. 
e ISCC continued to implement measures to 
ensure excellence of operations and expand its 
body of knowledge about specific claims. 


Areas for Improvement and Lessons Learned 
Since its inception in 1991, the Indian Specific 
Claims Commission has gained credibility as 
an independent, neutral body that conducts 


ANALYSIS OF PERFORMANCE BY STRATEGIC OUTCOME 


ANALYSIS OF PERFORMANCE BY STRATEGIC OUTCOME 


public inquiries into specific claims disputes 
between First Nations and the Government of 
Canada. To be effective, the ISCC, in all of its 
dealings, must be perceived as independent, 
neutral and objective by both the First Nations 
and the government. 

A unique and important aspect of the inquiry 
process is a visit by Commissioners and key 
staff to the First Nation community to hear 
directly from elders and community members 
with regard to the claim.The process emphasizes 
principles of fairness, equity and justice, which 
promotes reconciliation and healing between 
Aboriginal and non-Aboriginal Canadians. Face- 
to-face meetings and careful consideration of oral 
evidence is valuable to the claims-resolution 
process. 

The Commission provides broad mediation 
and facilitation services at the request of both 
the First Nation and the Government of Canada. 
Together with the mediator, the parties decide 
how the mediation process will be conducted. 
This method ensures the process fits the unique 
circumstances of each particular negotiation. 


Audit — All official administrative and financial 
transaction-related documents of the ISCC are 
part of the Records Division within the depart- 
ment that provides Corporate Services to the 
ISCC. Since 1991, all financial transactions have 
been audited by the Finance Branch of the 
Privy Council Office. In the future, the ISCC 
transactions will be subject to the normal inter- 
nal audit procedures of the Finance Branch of 
the Canadian Human Rights Commission. 
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| Supplementary Information 


Organizational Information 


The following diagram displays the Strategic Outcomes and Program Activities for fiscal year 
2004-2005, and the associated organizational information. 


Minister 
Indian Affairs and Northern Development 


Deputy Minister Associate Deputy Ministers 
| Strategic Outcomes 


The Government 


($725.3 million) 


Lead ADMs: 
CIG (South) 
NA (WNorth) 


The People 
($2,990.5 million) 


Lead ADMs: 
SEPRO (South) 
NA (North) 


The Land 
($243.2 million) 


Lead ADMs: 
LTS (South) 
NA (North) 


The Economy 


($1,667.7 million) 


Lead ADMs: 
SEPRO (South) 
NA (North) 


The Office of 
the Federal 
Interlocutor 

($27.4 million) 


Lead ADM: OFI 


Program Activities 


Governance 
($66.5 million) 
Lead DG: LTS 


Institutions 
($464.2 million) 
Lead DG: CIG 


Co-operative 
Relationships 
($183.9 million) 
Lead DG: CIG 


Northern 
Governance 
($10.6 million) 
Lead DG: NA 


Program Operations 


Managing 
Individual Affairs 
($18.0 million) 
Lead DG: LTS 


Education 
($1,580.2 million) 
Lead DG: SEPRO 


Social Development 
($1,300.4 million) 
Lead DG: SEPRO 


Healthy Northern 
Communities 
($91.8 million) 
Lead DG: NA 


Certainty of Title 
and Access to Land 
and Resources 
($16.2 million) 
Lead DG: CIG 


Responsible Federal 
Stewardship 
($17.8 million) 
Lead DG: LTS 


First Nations 
Governance over 
Land, Resources and 
the Environment 
($59.4 million) 
Lead DG: LTS 


Northern Land 
and Resources 
($149.8 million) 
Lead DG: NA 


Economic and 
Employment 
Opportunities for 
Aboriginal People 
($71.0 million) 
Lead DG: SEPRO 


Access to Capital 
and Economic 
Development 

($465.1 million) 

Lead DG: SEPRO 


Community 
Infrastructure 
($1,098.8 million) 
Lead DG: SEPRO 


Northern Economy 
($32.7 million) 
Lead DG: NA 


Departmental Management and Administration 


Regional Operations 


Office of the 
Federal Interlocutor 
($27.4 million) 
Lead DG: OFI 


PSD Senior ADM 


Lead Senior ADM: SEPRO 


Lead ADM: NA 


SEPRO Senior/Associate ADMs Regional Directors General (South) | Regional Directors General (North) 


CIG ADM British Columbia Ontario Yukon 

LTS ADM Alberta Quebec Northwest Territories 
CS ADM Saskatchewan Atlantic Nunavut 

NA ADM Manitoba 


OFI = Office of the Federal Interlocutor 
LTS = Lands and Trust Services 
PSD = Policy and Strategic Direction 
CS = Corporate Services 
Socio-Economic Policy and Regional Operations = SEPRO 
SEPRO combines two previously separate organizations: Socio-Economic Policy and Programs (SEPP) and Regional Operations Support and Services (ROSS). 
Note: Dollar figures are actual spending for fiscal year 2004-2005 and include pro-ration of Departmental Management and Administration. 


Assistant Deputy Minister = ADM 
Director General = DG 

Claims and Indian Government = CIG 

2 Northern Affairs = NA 
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-time Equivalents 


Table 1: Comparison of Planned Spending and Full 


2004—2005 
Actual Actual Main Planned Total 

($ millions) 2002-2003 2003-2004 Estimates Spending Authorities Actual 
‘Indian and ;Canada 

Governance 65.4 66.8 54.9 56.9 66.8 66.5 
‘Institutions 443.0 454.5 472.6 473.9 466.3 464.2 
Co-operative Relationships 143.0 130.9 SSeS 141.3 134.4 NS Ze 
Northern Governance 3:0 Lig 14.8 14.8 10.7 10.6 
Managing Individual Affairs ANA Lost 16.6 167, 18.1 18.0 
Education 1,484.3 1,538.3 UE Sevaw Poo. 158.3 1,580.2 
Social Development 1,250.9 1,247.1 1,234.9 1,249.9 1,306.3 1,300.4 
Healthy Northern Communities 81.6 88.0 84.9 84.9 92.8 91.8 
Certainty of Title and Access to Land 45.1 44.0 Oiw. Seis) 22°) 16.2 
and Resources 

Responsible Federal Stewardship SES 9.7 EPs) Zed 17.9 WH ts 
| First Nations Governance Over Land, 58.3 62¥i 64.9 64.9 59.7 59.4 
Resources and the Environment 

Northern Lands and Resources 100.8 WI T1209 73.4 Woy sg 149.8 
Economic and Employment Opportunities 86.4 UNS 79.8 79.8 108.8 71.0 
for Aboriginal People | a 
Access to Capital and Economic Development 432.4 468.8 691.7 TNT ES 686.4 465.1 
Community Infrastructure 1 W250 1,109.7 iL Wess} Isileyssey Te Miah 's) 1,098.8 
| Northern Economy 8.3 W252 W285 DOSS) 34.2 S2e7 
Office of the Federal Interlocutor — — 20.3 Sas 34.4 Zhe 
Subtotal Budgetary | 5368.6 5456.5) GS 7enon wMESS70oue) USOie CMERGga om 
Co-operative Relationships 58.6 63.6 USS) | Tene: 73.6 Sue 
Economic and Employment Opportunities (0.4) — — — 48.5 — 
for Aboriginal People 

Northern Economy — — — aa 11.9 — 
Subtotal Non-Budgetary ae a ae co aco 
Total Budgetary + Non-Budgetary By AVAS// B52}, 5 854.6 5,946.2 6,046.9 5,654.1 
Less: Non-Respendable Revenue WHS 212.6 ZA ©) 1720 338.2 338.2 
Plus: Cost of Services Received Peg 64.1 64.9 64.9 63.5 63/5 
Without Charge 
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2004-2005 

Actual Actual Main Planned Total 
($ millions) 2002-2003 2003-2004 Estimates Spending Authorities Actual 
Canadian Polar Commission _ 
Research Facilitation and Communication 0.9 EO 1.0 1.0 1.0 1.0 
Total . 0.9 20 1.0 1.0 1.0 1.0 
Less: Non-Respendable Revenue — a —_ — — — 
Plus: Cost of Services Received — — = — — — 
Without Charge 
Net Cost of Commission 0.9 1.0 Hie) 1.0 1.0 1.0 
Full-time Equivalents Ls; 5 5 5 5 
Indian Specific Claims Commission 
Indian Specific Claims Commission = — 6.9 6.9 6.8 6.6 
Total — oa 6.9 6.9 6.8 6.6 
Less: Non-Respendable Revenue — — — — — — 
Plus: Cost of Services Received _ -- 0.2 Or OL 0.7 
Without Charge 
Net Cost of Commission — — Ted TA Teo T3 
Full-time Equivalents — — 50 50 45 45 


Due to rounding, figures may not add to totals shown. 
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Table 2: Use of Resources by Program Activity 


2004-2005 ($ millions) 


| Plus: Non- 
Budgetary Budgetary 
Total: Gross/Net Loans, 
Grants and Budgetary Investments 
Program Activities Operating Capital Contributions Expenditures and Advances ___ Total 


Indian and Northern Affairs Canada 


Governance 

Main Estimates 6.3 — 48.6 94.9 a 94.9 
Planned Spending 6.3 _ 50.6 96.9 a 96.9 
Total Authorities | 63 = 60.4 66.8 = 66.8 
Actual Spending 6.0 a 60.4 66.5 = 66.5 
Institutions 

Main Estimates Boal — 439.5 472.6 — 472.6 
Planned Spending Beal - 440.8 AT S}.8) — 473.9 
Total Authorities SYS) — 433.0 466.3 — 466.3 
Actual Spending Sil 2 _ 433.0 464.2 — 464.2 
Co-operative Relationships | 

Main Estimates 69.4 — 64.1 13325 73.6 2073 
Planned Spending 70.9 — 70.4 TAIKS (aS 2 Wee 
Total Authorities | 64.6 — 69.8 134.4 73.6 208.0 
Actual Spending 62:3 — 69.8 132% 59 183-9 
Northern Governance 

Main Estimates 14.4 — 0.4 14.8 = 14.8 
Planned Spending 14.4 a= 0.4 14.8 — 14.8 
Total Authorities 8.0 — Zt 107 — 10/7 
Actual Spending 79 2.) 10.6 — 10.6 
Managing Individual Affairs 

Main Estimates 8.9 — Al, 16.6 — 16.6 
Planned Spending 9) Tey, G7 — l6s/ 
Total Authorities 9.4 — 8.6 18.1 — 13:1 
Actual Spending 9.4 — 8.6 18.0 —_ 18.0 
Education 

Main Estimates 104.2 — 1,448.5 Ie 5525) — DO Za/ 
Planned Spending 104.4 a= AD Ow/ 1 a55y Il — Tee Sal 
Total Authorities 1 yl — AAS less: _ 5S 7e3 
Actual Spending 108.3 — 1,471.9 1,580.2 _— 1,580.2 
Social Development 
| Main Estimates 76.2 = 1,158.7 1,234.9 = 1,234.9 | 
Planned Spending 76:2 — A 173,7 1,249.9 _ 1,249.9 
Total Authorities 86.6 1,219.7 1,306.3 — 1,306.3 
| Actual Spending 80.8 = 1,219.7 1,300.4 = 1,300.4 
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2004-2005 ($ millions) 
Plus: Non- 
Budgetary Budgetary 
Total: Gross/Net Loans, 
Grants and Budgetary Investments 

Program Activities : Operating Capital Contributions Expenditures and Advances ___ Total 
Healthy Northern Communities 

Main Estimates 33,9 — S10 84.9 — 84.9 
Planned Spending SS) — ble 84.9 — 84.9 
Total Authorities 46.5 = 46.3 92.8 — 9278 
Actual Spending Ee ~ 46.3 91.8 is 91.8 
Certainty of Title and Access to 

Land and Resources 

Main Estimates 13.6 6.3 78.1 97.7 a 97.7 
Planned Spending  - 138 73 78.7 99.8 fe 99.8 
Total Authorities 75 6.3 oe PAINS, — 22,9 
Actual Spending . v8) 3.0 6.2 16,2 _ 16.2 
Responsible Federal Stewardship 

Main Estimates fae as 15.3 2255 — 22.0 
| Planned Spending Wises — 3) 2255 -— 22S 
Total Authorities Oy. — 12.0 17.9 — 17.9 
Actual Spending oy — re: i pees — 17.8 
| First Nations Governance Over Land, 

Resources and the Environment 

Main Estimates 21:6 — 3315 64.9 — 64.9 
Planned Spending 31.6 — 33.8 64.9 — 64.9 
Total Authorities 229 1.0 28.7 Sau, — bo. 7 
Actual Spending 29.7 1.0 28.7 59.4 — 59.4 
Northern Lands and Resources 

Main Estimates HG — 15/3 ENE — 129 
Planned Spending 58.1 _- ee ISA a 734, 
Total Authorities 100.8 — ati a Isto — ous, 
Actual Spending 100.0 — 49.8 149.8 — 149.8 
Economic and Employment 

Opportunities for Aboriginal People 

Main Estimates Pave — P23 79.8 — 79.8 

aa | 

Planned Spending US — Tr2u3 79.8 — 79.8 
Total Authorities 43.3 —_ 65.5 108.8 48.5 15752 
Actual Spending 5 — 65.5 71.0 _— 71.0 
Access to Capital and 

Economic Development 

Main Estimates bO.1 — 641.6 Coy — 69157 
Planned Spending SOs! _ 667.6 WAGES —- TAVIS 
Total Authorities 49.0 _ 637.4 686.4 — 686.4 
Actual Spending S27, _ 432.5 465.1 — 465.1 
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2004-2005 ($ millions) 
a Plus: Non- 
L Budgetary Budgetary 
Total: Gross/Net Loans, 
Grants and Budgetary Investments 

Program Activities Operating Capital Contributions Expenditures and Advances Total 
Neamt Infrastructure [ 

Main Estimates 102.4 11.0 1,040.4 115378 — ih dyes: 
Planned Spending 102.4 iG 1,044.9 ily ays}. Ss — 158% 
Total Authorities LOIS 10.0 100313 1,114.5 — 1,114.5 
Actual Spending 95.7 0.9 1,002.3 1,098.8 — 1,098.8 
 aenthere Economy 
ne Estimates veal — 5.4 P25 = 2S 
Planned Spending LS —- 14.9 ZS: — 22nd) 
Total Authorities 26.8 -- fas) 34.2 19. 46.1 
Actual Spending 2a? — US 32) _— 82a, 
Office of the Federal Interlocutor 

Main Estimates 4.7 — OS 20.3 “= 203) 
Planned Spending 8.4 — 29.4 37.8 — SES 
Total Authorities 23 -— 2.0 34.4 — 34.4 
Actual Spending 6.6 = 20.8 27.4 — if A 
So °°» © hh) CC a a 
Main Estimates 628.1 ee 5185.6 5, /8k.0 73.6 5,854.6 
Planned Spending 634.9 183 52 Wel 5,870.3 75.8 5,946.2 
Total Authorities 743.9 aes: 5,151°8 Bo tod 1339 6,046.9 
Actual Spending 659.6 5.0 4,937.7 5,602.2 51.8 5,654.1 
Canadian Polar Commission 

Research Facilitation and Communication 
| iain Estimates LO — = 1.0 aes 1.0 
Planned Spending | 1.0 — = 1.0 = 1.0 
Total Authorities 1.0 — s 1.0 — 1.0 
Actual Spending : 1.0 — _ LAO — 1.0 
Indian Specific Claims Commission 

Main Estimates 6.9 = = 6.9 == 6.9 
Planned Spending 6.9 £S ee 6.9 par 6.9 
Total Authorities 6.8 zs as fee fan, Be 
Actual Spending 6.6 ais me 66 i ae 


Due to rounding, figures may not add to totals shown. 
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Table 3: Voted and Statutory Items 


Statutory Main Planned Total Actual 
Item ($ millions) Estimates Spending Authorities Spending 


Indian and Northern Affairs Ca nada 


1 Operating expenditures 537.7. 540.7 595.8 yall 

5 Capital expenditures a8 18.3 78 50) 
| 

6 To write off a debt of $18,000,000 representing the _ ae 18.0 W/e5 


outstanding balance of a Flexible Term Note held by the Yukon 
Energy Corporation in favour of Her Majesty, which Note was 
repaid to Her Majesty at fair market value 


10 Grants and contributions 4,970.1 nOSHay 4,981.2 4,770.9 

15 Payments to Canada Post Corporation 27.6 2H S/O SO;5 

26 Office of the Federal Interlocutor for Métis and Non-Status AS 79 6.9 47 
Indians — Operating expenditures* 

Ze Office of the Federal Interlocutor for Métis and Non-Status IES) S) 29.4 25.0 20.8 
Indians — Contributions* 

(S) Minister of Indian Affairs and Northern Development — Om 0.1 Gal Oo 
Salary and motor car allowance 

(S) Grassy Narrows and Islington Bands Mercury Disability Board — os — — 

(S) Liabilities in respect of loan guarantees made to Indians for 2.0 2.0 oe 1:5 
Housing and Economic Development 

(S) Indian Annuities Treaty payments 1.4 1.4 IS 15 

(S) Grants to Aboriginal organizations designated to receive claim 148.6 148.6 144.1 144.1 


settlement payments pursuant to Comprehensive Land Claim 
Settlement Acts 


(S) Payments to comprehensive claim beneficiaries in iL LS 5.0 0 
compensation for resource royalties 

(S) Contributions to employee benefit plans* 54.5 oly 43.6 43.6 

(S) Contributions to employee benefit plans — Office of the 0.4 O.5 0.2 0.2 
Federal Interlocutor* 

(S) Payment from the Consolidated Revenue Fund of guaranteed a _ S20 0.1 
loans issued out of the Indian economic development account 

(S) Court awards = = 2.4 2.4 

(S) Refunds of amounts credited to revenues in previous years -- — 2 2 

(S) Spending of proceeds from the disposal of surplus Crown assets — — 0.2 Onl 
Total budgetary 5,781.0 5,870.3 5,913.0 MEO2 2 
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in the Yukon Territory 


Voted or 2004-2005 
Statutory Main Planned Total Actual 
Item  ($ millions) Estimates Spending Authorities Spending 
L20 Loans and guarantees of loans through the Indian Economic — — 48.5 — 
Development Account 
L20 Loans to native claimants SOHO 3585 38.1 Zoo! 
L25 Loans to First Nations in British Columbia for the purpose of Som 40.3 3695 28.8 
supporting their participation in the British Columbia Treaty 
Commission process 
L40 Loans to the Government of the Yukon Territory for making — — Os — 
second mortgage loans to territory residents 
L55 Provision of Inuit loan fund for loans to Inuit to promote — — 6.6 — 
commercial activities 
L81 Loans for the establishment or expansion of small businesses — - 0) — 


Total non-budgetary 
Total Department 


73.6 
5,854.6 


758 
5,946.2 


133.9 
6,046.9 


bis 
5,654.1 


Canadian Polar Commission 


28 Program expenditures* 


30 Program expenditures 0.9 0.9 0.9 0.9 
(S) Contributions to employee benefit plans 0.1 0.1 0.1 0.1 
Total Agency 1G 1.0 1.0 1.0 


Indian Specific Claims Commission 


(S) Contributions to employee benefit plans 


Total Agency 


Due to rounding, figures may not add to totals shown. 


“Adjusted for amounts from Privy Council Office (for the Office of the Federal Interlocutor and the Indian Specific Claims Commission). 
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Table 4: Net Cost 


| Indian and Northern Canadian Polar Indian Specific 
($ millions) Affairs Canada Commission Claims Commission 
Total Actual Spending 5,654 1.0 6.6 
Plus: Services Received Without Charge 

aie es 

Accommodation provided by Public Works and Sy 0.4 
Government Services Canada (PWGSC) 
Contributions covering employers’ share of employees’ AWS _ 0.3 
insurance premiums and expenditures paid by Treasury 
Board Secretariat (TBS) (excluding revolving funds) 
Workman’s compensation coverage provided by EO — — 
Social Development Canada 
Salary and associated expenditures of legal services IES a — 
provided by Justice Canada 

Vise al ada Si A i BEL ta anes Cs hh tl ik adda Bel 
Subtotal 63.5 — OR: 
Less: Non-Respendable Revenue 338.2 — — 
2004-2005 Net Cost 5,3/9:3 1.0 73 


Due to rounding, figures may not add to totals shown. 


Table 5: Contingent Liabilities 


($ millions) Amount of Contingent Liability 
Current as of 
List of Contingent Liabilities March 31, 2004 March 31, 2005 
Loans 1,290.7 1h OW 
Claims and pending and threatened litigation 14,008.2 Tos54z8 
Total (Department) 15,298.9 16,662.4 


Due to rounding, figures may not add to totals shown. 


Sa a A TR SBN ESS EEN TST RE SSI NT SHB SSE RET ERS ESE I NE LI ES OER 


SUPPLEMENTARY INFORMATION 47 


SUPPLEMENTARY INFORMATION 


Table 6: Loans, Investments and Advances (Non-Budgetary) 


($ millions) 


Actual 


2002-2003 2003-2004 Estimates 


Actual 


2004-2005 


Main 


Planned 


Spending Authorities Actual 


Total 


ee | 


Indian and Northern Affairs Canada 


Co-operative Relationships 


of small businesses in the Yukon Territory 
through the Yukon Territory small business 
loan account 


Total (Department) 


Loans to native claimants 3168 36.0 38.1 38.1 38.1 Poel 
Loans to First Nations in British Columbia for 2S Si LAGS 3525 SL, SIONS) 28.8 
the purpose of supporting their participation 

in the British Columbia Treaty Commission 

process 

Economic and Employment Opportunities 

for Aboriginal People 

Loans and guarantees of loans through the (0.4) — — — 48.5 — 
Indian Economic Development Account 

Northern Economy 

Loans to the Government of the Yukon — — — — OFS — 
Territory for making second mortgage loans 

to territory residents 

Provision of Inuit loan fund for loans to Inuit — — — — 6.6 — 
to promote commercial activities 

Loans for the establishment or expansion —- — — — 6.0 — 


Canadian Polar Commission = Polar Commission 


N/A 


N/A 


indian Specific Claims Commission Specific Claims Commission : 


Due to rounding, figures may not add to totals shown. 
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Table 7: Sources of Non-Respendable Revenue 


Total (Department) 


173-5 


212.6 


172.0 


172.0 


2004-2005 

Actual Actual Main Planned Total 
($ millions) 2002-2003 2003-2004 Estimates Revenue Authorities Actual 
Indian and Inuit Affairs 
Return on investments: 
e Indian economic development fund 0.5 0.5 0.5 0.5 0.5 O% 
e Native claimants 8.5 7.6 Bi5 3.5 Pl Tina 
Recovery from guaranteed loans 1.0 0.9 ORS OS ZO IO 
Refunds of previous years’ expenditures We If We 27 IOs 7) ow 
Adjustment of prior year’s payables at year-end 5 2.0 IIS iS) 5.0 SG) 
Proceeds from: 
e Disposal of surplus Crown assets Or 0.1 0.1 0.1 0.1 0.1 
Other non-tax revenues hee) 6.2 HA Hall WD) Yao 
Northern Affairs 
Return on investments: 
e Norman Wells Project profits 90.2 99.4 78.0 78.0 ESE @) SEO 
e Other 0.6 2 0.5 0.5 0.8 0.8 
Refunds of previous years’ expenditures 1.9 0.9 ILA ill 18.1 18.1 
Adjustments of prior year’s payables at year-end 0.4 O3 il al Ihe) 0.8 0.8 
Canada mining 26.3 63.8 41.0 41.0 146.6 146.6 
Quarrying royalties Ov2 OR Or 0.2 0.1 Owl 
Oil and gas royalties SiS Os, IG, 16.0 ISO) LO) 
Forestry Ont a= — — — — 
Land, building and machinery rentals Or 0.2 a OF? 0.2 
Land use fees = — 0.2 Or — = 
Other non-tax revenues 8.6 4.2 2S) AS) BAS) Sug 
Departmental Management and 
Administration (DMA) 
Refunds of previous years’ expenditures 0.2 0.1 OMI, Om Owl Oil 
Adjustments of prior year’s payables at year-end — 0.6 — — 0.8 0.8 


338.2 


ee ———————————————EEEEEEE————————— 
[Canadian Polar Commission = Polar Commission 


338.2 


N/A 


[Indian Specific Claims Commission | Specific Claims Commission 


N/A 


Due to rounding, figures may not add to totals shown. 
*Reporting of Non-Respendable Revenue by Program Activity will commence with the 2005-2006 Departmental Performance Report. 
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Table 14: Details on Transfer Payment Programs 


Name of Transfer Payment Program: Payments for First Nations, Inuit and Northerners — 
The Government 


Start Date: N/A End Date: Ongoing Total Funding: Ongoing 


Description of Transfer Payment Program: Improving the quality of life and fostering self- 
reliance for First Nations, Inuit and Northerners. 


Objective(s), expected result(s) and outcomes: Good governance and effective institutions for 
First Nations, Inuit and Northerners, built on co-operative relationships. 


Achieved results or progress made: See Section II for details. 


Actual Actual Planned Total Actual Actual 
Spending Spending Spending Authorities Spending vs 
2002-2003 2003-2004 2004-2005 2004-2005 2004-2005 Planned 


Governance 


Grants DW OG BS O16 5.6 — 
Contributions D225) 5325 45.0 54.9 54.9 99 
Subtotal eat or ae Sao koe 
| Institutions 
Grants | 199.0 20Se/ S025) 209.2 209.2 (93.3) 
Contributions 201.8 ONS} S) I SkSe2 223.8 223.8 SOLO 
Subtotal ja 400temy AN Mun 440 Bei y 4S ASO Gh Laie | 
Co-operative Relationships 
Grants — — — — — — 
Contributions | 58.4 64.1 70.4 69.8 69.8 (0.6) 
Subtotal ae es enn ec me ee 
Northern Governance 
Grants | Ms) — — — — = 
Contributions 35 D5 0.4 Def De] 23 
Subtotal 49 25 0.4 Zi Ze), 203 
Total Transfer Payment Program awa lay, 542.4 562.2 566.0 566.0 3.8 


Due to rounding, figures may not add to totals shown. 
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Name of Transfer Payment Program: Payments for First Nations, Inuit and Northerners — The People 


Start Date: N/A 


End Date: Ongoing Total Funding: Ongoing 


Description of Transfer Payment Program: Improving the quality of life and fostering self- 
reliance for First Nations, Inuit and Northerners. 


Objective(s), expected result(s) and outcomes: Strengthened individual and family well-being for 
First Nations, Inuit and Northerners. : 


Achieved results or progress made: See Section II for details. 


Actual Actual Planned Total Actual Actual 
Spending Spending Spending Authorities Spending vs 
2002-2003 2003-2004 2004-2005 2004-2005 2004-2005 Planned 
Managing Individual Affairs 
Grants Zak XD 7, 1.8 1.8 0.1 
Contributions 5.8 OES 6.0 ng) OW 0.8 
Subtotal 8.0 7.4 Ty, 8.6 8.6 0.9 
Education 
Grants 30.4 30% 325 28.8 28.8 (3:7) 
Contributions 3225 Ite Al 1 4S). 2! 1,443.1 1,443.1 24.9 
Subtotal f 13530 °° 414196 14507. © 1A7LONGN=nna7(qimmnoneanal 
Social Development 
Grants Te) 8.2 16.6 7.6 7.6 (9.1) 
Contributions | Ih MSWAS LT VA9*0 I M/A 2 2 We WZ al 55.0) 
Subtotal 71,1451 41,1573. °« i737) 12107 a aoe 
Healthy Northern Communities 
| Grants a= _ = = = ie 
Contributions 43.7 449 SIL | 46.3 46.3 (4.8) 
‘Subtotal [437 £449 °»« 510 | e46CinncCummmnCrms 
Total Transfer Payment Program 2,549.8 2,629.2 2,683.2 2,746.4 2,/46.4 63:2 


Due to rounding, figures may not add to totals shown. 
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Name of Transfer Payment Program: Payments for First Nations, Inuit and Northerners — The Land 


Start Date: N/A 


End Date: Ongoing Total Funding: Ongoing 


Description of Transfer Payment Program: Improving the quality of life and fostering self- 
reliance for First Nations, Inuit and Northerners. 


Objective(s), expected result(s) and outcomes: Transferred land title, and sustainable use of 
lands and management of resources by First Nations, Inuit and Northerners. 


Achieved results or progress made: See Section II for details. 


Actual Actual Planned Total Actual Actual 
Spending Spending Spending Authorities Spending vs 
2002-2003 2003-2004 2004-2005 2004-2005 2004-2005 Planned 
Certainty of Title and Access to 
Land and Resources 
Grants 2H 28.5 703 6.1 26 (67.7) 
Contributions 2S 22 7.4 ZAG 2.6 (4.8) 
Subtotal SOM SOM 78.7 Sif 6.2 (A235) 
Responsible Federal Stewardship 
Grants — — — _ — — 
Contributions 9.4 49 15:3 WA Le (3.2) 
Subtotal 9.4 4.9 liSes 2a (2a (3.2) 
First Nations Governance Over Land, 
Resources and the Environment 
| Grants = — = — = — 
Contributions SZ 36.0 SSS Zou) 28.7 (4.6) 
Subtotal SZ 36.0 S38 28.7 Zon (4.6) 
Northern Lands and Resources 
Grants O.7 0.8 0.7 Heal Le 0.4 
Contributions TSS 34.8 14.5 50m 48.7 34.2 
Subtotal WS) S516 WS).3) Salil 49.8 34.5 
Total Transfer Payment Program 89.9 107.2 142.6 100.7 96.8 (45.8) 


Due to rounding, figures may not add to totals shown. 
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Name of Transfer Payment Program: Payments for First Nations, Inuit and Northerners — 
The Economy 
Start Date: N/A 


Description of Transfer Payment Program: Improving the quality of life and fostering self- 
reliance for First Nations, Inuit and Northerners. 


SUPPLEMENTARY INFORMATION 


End Date: Ongoing Total Funding: Ongoing 


Objective(s), expected result(s) and outcomes: Increased participation by Aboriginal people 
and Northerners in the economy. 


Achieved results or progress made: See Section II for details. 


Actual Actual Planned Total Actual Actual 
Spending Spending Spending Authorities Spending vs 
2002-2003 2003-2004 2004-2005 2004-2005 2004-2005 Planned 


Economic and Employment 
Opportunities for Aboriginal People 


Grants = =H = an oe <4 
Contributions H® 67.6 123 65.5 6a;5 (6.8) 
Subtotal TIe0 67.6 723 655 65.5 (6.8) 
Access to Capital and Economic 

Development 
| Grants S108 339:5 561.4 538.5 333.6 C2ico) 
Contributions 81.6 91.4 106.2 98.9 98.9 (7.3) 


| Subtotal 392.1 430.9 667.6 637.4 432.5 Q35e1) 
Community Infrastructure 
Grants 60.4 74.3 74.8 74.7 74.7 (0.1) 
Contributions 951:6 9321 970.0 928.5 927.5 (42.5) 
| Subtotal O20 1,006.4 1,044.9 IOO3S8 1,002.3 (42.6) 
Northern Economy 
Grants — — — 1.0 1.0 1.0 al 
Contributions 6.5 OW 14.9 6.5 6.0 (8.4) 
Subtotal 6.5 LO 14.9 TES, Ted (7a) 
Total Transfer Payment Program 1,487.6 1P5 1516 1,799.7 IP7AS6 ISO 7/ (292.0) 


Due to rounding, figures may not add to totals shown. 
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Name of Transfer Payment Program: Payments for Métis, Non-Status Indians and urban Aboriginal 
Canadians — The Office of the Federal Interlocutor 


Start Date: N/A End Date: Ongoing Total Funding: Ongoing 


Description of Transfer Payment Program: Improving the quality of life and fostering self- 
reliance for Métis, Non-Status Indians and urban Aboriginal Canadians. 


Objective(s), expected result(s) and outcomes: Strengthened relationships with Métis, Non- 
Status Indians and urban Aboriginal Canadians to raise awareness of their needs, improve access 
to federal services and improve horizontal linkages among federal organizations and other partners. 


Achieved results or progress made: See Section IJ for details. 


Actual Actual Planned Total Actual Actual 
Spending Spending Spending Authorities Spending vs 
2002-2003 2003-2004 2004-2005 2004-2005 2004-2005 Planned 


Office of the Federal Interlocutor. 


Grants = — — — 
Contributions 29.4 25.0 20.8 (8.6) 
Subtotal ate: Oru mba TIAMnas snatoeSi4y SAI 1 250588 » » R20 daw, fds CIBTO)IA| 
Total Transfer Payment Program 29.4 25.0 20.8 (8.6) 


Table 16: Financial Statements of Departmental Corporations and Agents of Parliament _ 


Canadian Polar Commission 
Financial Statements for the Canadian Polar Commission for the fiscal year ended March 31, 2005, 
are included in the annual report, which is available at http://www. polarcom.gc.ca 
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Table 17: Response to Parliamentary Committees, Audits and Evaluations for 


‘Fiscal Year 2004-2005 _ _—sj 


Indian and Northern Affairs Canada 


Response to Parliamentary Committees 
Question raised Response 


A motion was adopted in the Senate on November 3, 2004, requesting that The response of the Government of Canada 
the Minister table a complete and detailed response to the sixth report of the | to the Sixth Report of the Standing Senate 
Standing Senate Committee on Aboriginal Peoples, entitled Urban Aboriginal | Committee on Aboriginal Peoples — Urban 
Youth: An Action Plan for Change, tabled in the Senate on October 30, 2003, | Aboriginal Youth: An Action Plan for Change 
during the Second Session of the Thirty-seventh Parliament and adopted by was tabled on April 19, 2005. 

the Senate on April 1, 2004, during the Third Session of the Thirty-seventh 
Parliament. 

http://www. parl.gc.ca/38/1/parlbus/chambus/senate/deb-e/ 
012db_2004-11-03-e.htm?Language=E&Parl=38&Ses=1#43 


Response to the Auditor General 


Chapter 5, November 2004 Report of the Auditor General to the House of The department’s response was articulated in an 
Commons concerned the Education Program and the Post-Secondary Student | Action Plan developed in early 2005 and tabled 
Support Program. The report made nine recommendations concerning a by the Minister to the Standing Committee on 


strategy and action plan, a clear role for INAC in education, performance and| Public Accounts in May 2005. 
results indicators, cost information and benchmarking, tuition agreements 
and consistent application of them, evaluation of schools, an accountability 
regime for the Post-Secondary Student Support Program, accurate information 
about this program, and better reporting to Parliament about the program. 
Please see: http://www.oag-bvg.gc.ca/domino/reports.nsf/html/ 
20041105ce.html/$file/20041105ce. pdf 


External Audits or Evaluations 


OAG Audit of Education Program and Post-Secondary Student See above. 
Support Program 


Internal Audits or Evaluations 


Family Violence Prevention Program Available upon request. 

Labrador Innu Comprehensive Healing Strategy In progress. 

First Nations Child and Family Services Available upon request. 

Band Employee Benefits Program Available upon request. 

Indian Inuit Management Development Available upon request. 
| Tribal Council Funding and Band Advisory Services Available upon request. 


Saskatchewan Exploratory Treaty Table and Office of the Treaty Commissioner Available upon request. 


Sustainable Development Strategy Available upon request. 
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Table 18: Sustainable Development Strategy 


INAC’s Sustainable Development Vision 


Within two generations, many First Nations, Inuit and 
northern communities will be healthy and safe models 
of sustainability. They will have housing, infrastructure 
and support services comparable to those of similar size 
and function elsewhere in Canada. Within a protected 
environment, they will have effective transportation and 
communications links to the rest of the country and 
ample, affordable, clean sources of energy. A majority 
of First Nations and Inuit communities will effectively 
manage their own institutions with strong governance 
structures. Community members, especially women 
and youth, will have acceptable opportunities for edu- 
cation, will participate in the economy and will be 
able to get involved in local governance. 


Land claims, including issues such as management of 
and access to natural resources, and land tenure will 
have been largely settled through negotiations. 
Community planning and development will be long- 
term, locally driven and comprehensive. 


The northern territories will be more self-sufficient and 
prosperous regions where people manage their own 
affairs and make stronger contributions to the country 
as a whole. As First Nations, Inuit and Northerners 
gain greater autonomy and build capacity, the types of 
services they will require from the federal government 
will change. As communities become healthier, safer, 
and economically and environmentally stable, a smaller 
department will likely emerge. 


A major focus of the department will be the imple- 
mentation of the many First Nations and Inuit self- 
government agreements. INAC will also be a strong 
advocate for Aboriginal and northern people and will 
play a more active role as a facilitator to develop part- 
nerships to work more co-operatively on Aboriginal 
issues, while respecting traditions, governance structures, 
language, gender and culture. 


Striving toward this vision strengthens the federal gov- 
ernment’s legal, constitutional, fiduciary and Treaty 
obligations and will require concerted co-operation. 


Sustainable Development Strategy (SDS) 
Implementation and Progress 
Implementing the commitments of the 
2004-2006 SDS and refining the reporting and 
accountability structure for managing, moni- 
toring and reporting on progress were the focus 
of most SDS-associated activities for fiscal year 
2004-2005. 

Over the year, regions and sectors developed 
action plans to implement their specific targets. 
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Action plans include specific detailed tasks or 
actions, each with a performance measure to 
ensure that implementation can be monitored 
and measured. Even though the quality varied, 
the majority of the plans were received by the 
June 30, 2004, deadline. The highlights of the 
action plans will be posted on the Internet and 
linked to the Sustainable Development Tracking 
and Reporting System (STARS). 

The former Associaie Deputy Minister of INAC 
requested that senior management be kept 
informed of progress semi-annually. Accordingly, 
sectors and regions were asked to report progress 
on their specific targets by September 30, 2004. 
Most reports were entered into STARS on time 
and the first semi-annual progress report was 
produced in October 2004.An update on SDS 
progress was presented to the INAC National 
Management Committee in January 2005. 

In any strategy or plan, some issues are of 
greater importance than others and present 
varying degrees of risk to the organization. 
Under the guidance of the Departmental Audit 
and Evaluation Branch, the Sustainable 
Development Division undertook a risk analysis 
of the SDS commitments to determine which 
ones could have the greatest impact on the 
department reaching its strategic objectives if the 
commitments were not implemented. There 
has been good progress on all the high-risk 
commitments across the country, most of which 
are described in the following section. 

There is little disagreement that the mandate of 
INAC is the long-term social, economic, cul- 
tural and environmental prosperity of First 
Nation, Inuit and Northern peoples and commu- 
nities, in other words their sustainability. Over 
the past four years, the Report on Plans and 
Priorities (RPP) has been highly reflective of the 
concept of sustainability as well as the con- 
tent of the SDS.The department is attempting to 
consolidate major planning initiatives into a 
“One Plan, One Process System.” The Sustainable 
Development Division has been participating in 
this exercise over the past year in an effort to 
make input to the SDS and the RPP consistent. 
Much integration has already taken place and 
most regional strategic plans reflect SDS and RPP 
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commitments. Strategic Outcome Tables have 
SDS commitments integrated into their plans. 

One other SDS commitment that is worth not- 
ing is the reflection of SDS commitments in 
senior management contracts. In conjunction 
with Human Resources (HR), the Sustainable 
Development Division continued to work with 
HR to achieve consistency in reference to sus- 
tainable development as a concept as well as to 
specific SDS commitments in all Associate 
Regional Directors General and Assistant Deputy 
Minister management contracts. 


Progress on Specific SDS 2004-2005 
Commitments 

The five SDS themes are Consultation and Joint 
Decision Making, Long-term Planning, Water 
Management, Climate Change and Energy 
Management, and Integrating Sustainable 
Development into Departmental Policies and 
Processes.The first four themes deal directly with 
community sustainability; these are the themes 
in which many of the regional commitments 
are found. The fifth theme focusses on more 
subtle operational and behavioural change 
within the department. 


INAC Consultation Framework 

In the November 2004 Supreme Court of Canada 
decisions in Haida and Taku River, the Court 
found that the federal and provincial Crown 
may have a duty to consult and to accommodate 
the interests of Aboriginal groups when it con- 
templates conduct that might adversely affect 
the groups’ claimed Aboriginal rights or title. An 
interdepartmental Assistant Deputy Minister- 
level Working Group has been set up to assess 
the decisions and to develop a federal response 
that will ensure consistency across govern- 
ment.An INAC Consultation Framework would 
build on the outcome of this initiative. 


Establishment of INAC/First Nations/Inuit/ 
Northerner Joint Priority-setting Processes 

A number of new joint priority-setting mecha- 
nisms were established in INAC regions dur- 
ing 2004-2005 to discuss common priorities 
in promoting sustainable development. In the 
Atlantic region, a federal forum on Aboriginal 
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issues in Newfoundland and Labrador was 
created and two sessions were held with a third 
session scheduled for fall 2005. The sessions 
have been well represented by the various fed- 
eral government departments. Discussions are 
also ongoing between INAC Atlantic region, 
the Innu and Health Canada to prioritize next 
steps towards healing, and an Education Steering 
Committee has been formed. 

In the British Columbia region, three Joint 
First Nation/INAC Committee forums were held 
on accountability, economic opportunities and 
sustainable housing.The results of these forums 
were increased understanding of First Nations 
priorities and of INAC’s policies and programs. 
A semi-annual progress report distributed to 
all First Nations reports on the results of commit- 
ment implementation. 

The INAC Quebec region collaborated with 


. regional First Nations organizations to ensure 


their priorities were included in strategic plans 
for community planning, housing, education 
and economic development. INAC Quebec con- 
tinues to work closely with the First Nations of 
Quebec and Labrador Sustainable Development 
Institute (FNQLSDD.A co-operative agreement 
between the FNQLSDI and federal Ministers 
and agencies has been presented to the Federal 
Interdepartmental Committee on Sustainable 
Development to promote the sustainable devel- 
opment action plan of the Institute. 

The INAC Manitoba region initiated a joint 
priority-setting process with the three regional 
political organizations: Assembly of Manitoba 
Chiefs, Manitoba Keewatinook Ininew Okimowin 
and the Southern Chiefs Organization. Work 
continues on developing this joint priority- 
setting process. 

In the INAC Alberta region, input on Aboriginal 
issues relating to the SDS is being sought from 
elders and youth at regional/treaty gatherings 
and workshops. 


Comprehensive Community Planning (CCP) 

In previous years, the department focussed on 
building awareness of and developing tools and 
models to support First Nation comprehensive 
community planning. It is estimated that approx- 
imately 20 percent of First Nation communities 
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across the country now have community plans 
in place, many of which are actively pursuing 
implementation. In response, the department has 
recently confirmed a two-staged approach to ful- 
filling its SDS commitments, first the develop- 
ment of an INAC CCP strategy, followed by a fed- 
eral comprehensive community planning 
strategy. Both strategies will be developed in 
co-operation with all key stakeholders. 

In 2004, pilot projects began in both the INAC 
Atlantic and British Columbia Regional Offices, 
which will provide a regionally-based integrated 
approach to supporting First Nations in their 
development and implementation of comprehen- 
sive community plans. Best practices obtained 
from the pilot projects will be used in the devel- 
opment of a national INAC approach. This 
national approach will not only provide support 
for comprehensive community-specific plan- 
ning initiatives in all southern regions, it will also 
serve as a template for the development of the 
federal comprehensive community planning 
strategy. 


Development of an Integrated Land, Environment 
and Natural Resources Management Action Plan 
To assist in achieving the long-term goal of First 
Nations governance over their lands, resources 
and environment, the department is launching 
a pilot project of the new Reserve Land and 
Environment Management Program (RLEMP). 
RLEMP was designed in partnership with First 
Nations wishing to develop increased land man- 
agement expertise in order to assume greater 
responsibility for land management on their 
reserves. It will provide First Nations with the 
framework to manage lands under the legal 
requirements of the Indian Act. RLEMP is com- 
prised of three expanded components: 1) a 
broader range of land and environmental man- 
agement activities with clearly defined roles 
and responsibilities; 2) an integrated approach 
to training; and 3) a new funding formula. 


First Nations Water Management Strategy 

Implementation of the First Nations Water 
Management Strategy progressed well during 
2004-2005. Additional funding of $80.1 mil- 
lion was provided in 2003-2004, bringing the 
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total investment to an estimated $255.1 mil- 
lion to build and upgrade water and waste- 
water treatment facilities, to provide sufficient 
resources to operate and maintain existing facil- 
ities and to train operators towards obtaining cer- 
tification. Since implementation of the strategy 
in 2003-2004, water-related investments have 
resulted in a cumulative increase in the number 
of certified operators by 30 percent, of which 
7 percent were certified within the last year. 
Moreover, the number of high- and medium- 
risk facilities has decreased by a total of 21 per- 
cent and 26 percent respectively. Circuit-rider 
programs have been established or expanded in 
all regions to ensure adequate support to water 
treatment operators in First Nation communities. 
Phase 1 of a public awareness program was 
completed and Phase 2 will be implemented in 
2005-2006. Water quality protocols have been 
completed and are being implemented in all 
regions. A national framework for reviewing 
water and waste-water systems was finalized 
in co-operation with Health Canada and 
Environment Canada. It will be implemented 
during the coming year to ensure better coor- 
dination between federal departments. A 
Memorandum of Understanding was signed 
with Environment Canada to build First Nation 
Capacity in the area of source water protection 
and sustainable water use. INAC is also explor- 
ing the possibility of private-public partner- 
ships for the management of treatment facilities. 


Climate Change 

Significant progress has been achieved in 
2004-2005 in addressing INAC’s climate change 
commitments. The main work is conducted 
under the auspices of the Aboriginal and 
Northern Community Action Program (ANCAP). 
Each of the INAC regions has achieved an ade- 
quate level of capacity (through training, fund- 
ing and human resource support, and a sig- 
nificant start at community energy baseline 
planning) to start working in an organized and 
coordinated fashion with communities to address 
energy use and production for the purpose of 
greenhouse gas reduction. Important co-benefits 
emerge from these actions, such as cleaner air, 
reduced diesel fuel spills, training and education. - 


59 


SUPPLEMENTARY INFORMATION 


The Large Energy Projects Working Group is 
working in partnership with communities and 
other key project partners to develop these 
energy projects across the country. Numerous 
opportunities in renewable energy (mini hydro, 
wind, biomass) and energy efficiency (efficiency 
measures in large buildings) have been identified 
and a number have been approved for funding. 

Work with the key INAC sectors of capital 
and economic development to integrate energy- 
related criteria considerations continues. This 
integration is key for overall departmental com- 
mitments to support Canada’s obligations under 
the Kyoto Protocol. 

Work has commenced on developing impact 
and adaptation strategies for Aboriginal and 
northern communities, and the assessment of 
departmental vulnerabilities in terms of policies, 
programs and procedures. Consultations with 
key northern partners (Aboriginal organiza- 
tions, federal departments, territorial govern- 
ments and organizations) and establishment of 
the Northern Climate Change Committee have 
resulted in a draft of a northern Impact and 
Adaptation Strategy. Consultations are also under 
way with key partners south of 60° to develop 
a similar strategy for southern regions. 


Sustainable Internal Operations 

INAC Corporate Services has continued to 
progress towards the achievement of its SDS 
commitments related to decreasing environ- 
mental impacts due to internal operations. The 
first phase of the Environmental Management 
System (EMS) for internal operations will be 
completed by 2006 through the realization of a 
comprehensive policy review and gap analysis 
of all Corporate Services policies nationwide. 
Regional input will be crucial for policy review 
and gap analysis, much as it has been in other 
recent activities such as the review of custodial 
real property assets, or “Real Property Review.” 
An important project initiated early in 2005, 
the Real Property Review is necessary for INAC 
to manage departmentally-owned real property 
assets in a sustainable manner. INAC Corporate 
Services is also improving its capacity for per- 
formance measurement in the domain of green- 
ing operations by collecting baseline data for 
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waste production and energy consumption at all 
facilities used for departmental operations. 
INAC has developed and implemented a com- 
munications strategy to direct the promotion of 
environmental awareness to its employees until 
the sunset of the current SDS for 2004-2006.The 
Sustainable Internal Operations awareness tool 
has been finalized and is actively promoted in 
tandem with complementary environmental 
initiatives such as Canadian Environmental Week 
and Environment Canada’s One-Tonne Challenge. 


Implementation of the Indian and Inuit Affairs 
Environmental Management System 

A prime accomplishment for this reporting 
period is the development of the Indian and 
Inuit Affairs GIA) Environmental Management 
Directive.The directive establishes clear lines of 
management accountability and roles and 
responsibilities. It also strengthens the process 
of operationalizing and integrating the principles 
laid out in the 2003 Environment Policy into IIA 
sectoral and regional operations. The develop- 
ment of the directive was guided by the final IIA 
Environmental Functional Review Report that 
helped identify critical gaps in sectoral and 
regional environmental management functions. 
Another accomplishment for this reporting 
period is the development of the draft IIA 
Contaminated Sites Management Directive and 
the draft ILA Environmental Assessment Directive, 
which further entrench the principles and direc- 
tion of the 2002 Contaminated Sites Policy and 
the 2003 Environment Policy. In addition, an 
IIA Environmental Learning Regime, which will 
assist ILA staff in understanding and carrying out 
their environmental responsibilities, was 
launched and is now being implemented. 


Sustainable Development (SD) Lens 

The objective of the SD lens is to strengthen pol- 
icy and decision making by posing key questions 
about sustainability during the planning, devel- 
opment and implementation of INAC policy, 
programs and projects. In July 2004, a two-day 
workshop was held with an internationally 
renowned consultant, a select number of depart- 
mental staff and a representative from the 
Assembly of First Nations. A preliminary draft 
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entitled the INAC Sustainability Lens was devel- 
oped. It consists of eight basic questions and 
evaluation criteria designed to assess whether or 
not any INAC initiative (policy, program, project) 
will lead to the long-term sustainability/self- 
reliance of First Nation, Inuit and Northern 
communities. 

In March 2005, a second workshop was held in 
Yellowknife to test and operationalize the SD 
lens on an existing program (Contaminated 
Sites Management Plan) and a hypothetical case 
study based on real mining scenarios. The out- 
come of this exercise will be the development 
of a Northern Sustainable Development Lens for 
the Northern Resources Management Framework 
(NRMEF). The NRMF is a commitment under 
INAC’s SDS 2004-2006 that attempts to integrate 
the principles of sustainable development into 
decision making in the northern operating 
environment. 


Areas of Improvement and Lessons Learned 
Regions and sectors noted a number of lessons 
learned and potential areas for improvement 
in their attempts to implement the 2004-2006 
SDS commitments.The development and imple- 
mentation of complex horizontal initiatives, 
such as the Federal Comprehensive Community 
Planning Strategy, present particular challenges 
in the establishment of realistic timelines to 
effectively achieve the required outcomes. 
Developing the strategy required engagement 
with a multitude of partners, including First 
Nation communities, National Aboriginal 
Organizations, and internal INAC sectors and 
regions, as well as other federal departments. It 
can take an inordinate amount of time to iden- 
tify the appropriate partners and to develop a 
collaborative process that reconciles different 
interests and agendas in promoting sustainable 
development. 

The implementation of the First Nations Water 
Management Strategy also encountered chal- 
lenges with federal coordination of water man- 
agement, in particular the sharing of data and the 
lack of a federal regulatory framework and 
enforcement mechanisms. 

Finally, the Quebec region stressed the need to 
raise awareness among other federal departments 
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of the important work First Nations are doing to 
promote sustainable development in their com- 
munities, despite the lack of secure funding to 
achieve these results. It was also suggested that 
the department should begin to look at distrib- 
uting accountability for achieving SDS commit- 
ments, not only at the level of senior manage- 
ment, but also in the management contracts 
and work plans of directors and managers 
directly responsible for implementation of pro- 
grams and activities. 


Table 19: Procurement and Contracting _ 


1. Role played by procurement and contract- 
ing in delivering programs 
The procurement and contracting activity 
supports the delivery of programs within 
INAC’s headquarters and its 11 regional 
offices. In addition to enabling all depart- 
mental personnel to acquire the office furni- 
ture, furnishings, desktop computers, sta- 
tionery, supplies and equipment they need, 
this activity allows INAC to obtain profes- 
sional and consulting services, from the pri- 
vate sector, in pursuit of its responsibilities to 
First Nations, Inuit and Northerners. It pro- 
vides a wide range of services, from dia- 
mond valuation and mine management to 
auditing, program evaluation, specific claims 
and litigation research, federal negotiators’ 
services and training support. 


2. Overview of the contract management 
process and strategy within the department 
Although the departmental contract man- 
agement process is decentralized, it remains 
mostly under the responsibility of the pro- 
curement community, save for low-value 
goods and services purchased by depart- 
mental employees with acquisition cards 
(MasterCard and Visa) or by using a Low- 
Dollar Value (LDV) service contract tool Cup 
to $15,000, including GST/HST). 

All purchase orders, call-ups against Public 
Works and Government Services Canada 
(PWGSC) standing offers, and requisitions 
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to PWGSC are handled by dedicated pur- 
chasing specialists. Service contracts of less 
than $25,000 are prepared by responsibility 
centre managers (RCMs) for issuance by con- 
tracting specialists at headquarters or in the 
regions. All competitive and non-competitive 
service contracts in excess of $25,000 are 
managed exclusively by contracting special- 
ists at headquarters and in the regions. 


All departmental RCMs have been delegated 
a signing authority of $25,000 to award non- 
competitive service contracts, $400,000 for 
service contracts following an invitational 
competitive process and $2,000,000 for a 
service contract resulting from a bid solicita- 
tion on the Government Electronic Tendering 
Service, MERX. Regarding goods purchases, 
the department has a $25,000 delegated 
authority. For purchases up to $5,000, RCMs 
utilize acquisition cards to buy goods; for 
purchases over $5,000, a requisition is 
processed by departmental procurement 
officials. 


INAC issued 5,810 goods and services con- 
tracts in 2004-2005, worth $13.5 million, 
not including acquisition card transactions 
worth $14.5 million. 


3. Progress and new initiatives enabling effec- 

tive and efficient procurement practices 

¢ Conducted 34,936 acquisition card 
(MasterCard and Visa) transactions at a 
value of nearly $14.5 million, having 
increased the number of cards issued from 
685 in 2003-2004 to 747 in 2004-2005. 
Issued approximately 7,500 procurements, 
with a value of nearly $12 million, to 
Aboriginal suppliers. 
Initiated an audit of Contracting and 
Purchasing. 
Implemented proactive disclosure of all 
contracts of $10,000 or more on the depart- 
mental website. 
Conducted extensive planning, program- 
ming and testing of, and user training on, 
the Purchase Order module in preparation 
for successful transition to a new version of 
the department’s Oracle-based Enterprise 
Management System effective April 1, 2005. 
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¢ Served as members on the Treasury Board 
Advisory Committee on Contracts, the 
Business Development Coordination Team 
and the ADM Steering Committee of the 
PWGSC Government of Canada Marketplace 
project, the Treasury Board Professional 
Development Advisory Committee and the 
Material Management Institute Executive 
Committee. 


Table 21: Service Improvement Initiative 


The department is continuously seeking 
improvements in the way that transactions with 
its clients are conducted. Key service improve- 
ment initiatives launched or ongoing are summa- 
rized below. 


Client Service Satisfaction Survey 

A Service Improvement Strategy, which respects 
and recognizes the highly devolved nature of 
service delivery in the department, is under 
development. As part of this Strategy, a Client 
Service Satisfaction Survey has been designed 
based on the Common Measurement Tool. The 
Survey was developed with input from Ontario 
First Nations and adjusted for a devolved service 
delivery environment. The Survey has been 
launched in the. Ontario Region as a pilot; 
improvements will be made based on results 
received before senior management approval is 
sought for national deployment in 2005-2006. 


Supporting Front-Line Operations 

The Supporting Front-Line Operations (SFLO) 
Initiative, which was launched in 1999 to 
improve the service delivery capacity of front- 
line staff, continues to be the channel through 
which practical tools and support are provided 
to front-line INAC employees. Examples of tools 
provided in the past year include communication 
packages (Questions and Answers) on important 
issues, Funding Services Officer Desk Book on 
a mini CD ROM, and a condensed guide to INAC 
regional programs and services. In addition to 
providing these tools, a partnership was also 
formed between SFLO and other departmen- 
tal human resources development initiatives 
(e.g., Bridging the Gap, Learning and Leadership 
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Support Team) to better coordinate training 
and development requirements.This partnership 
will result in an integrated and streamlined 
approach to build and strengthen the depart- 
ment’s capacity for service improvement. 


Table 22: Horizontal Initiatives 


INAC is the lead department for the following 
three horizontal initiatives. Summary descriptions 
of each initiative are presented below, followed 
by more details reported against the horizontal 
initiative template. 


First Nations Water Management Strategy 

INAC and Health Canada (HC) have developed 
a seven-part First Nations Water Management 
Strategy (FNWMS) to be implemented over a 
five-year period, beginning in 2003-2004. The 
strategy allows for the development and imple- 
mentation of: (1) a plan to upgrade and build 
water and waste-water facilities to meet estab- 
lished design, construction and water quality 
standards with a priority on identified facili- 
ties; (2) an effective water quality monitoring 
program combined with a comprehensive and 
coordinated compliance and reporting regime 
that will improve the detection of drinking 
water problems in a timely manner, thereby 
reducing the possibility of risk to health; (3) an 
effective and sustainable operation and mainte- 
nance (O&M) program designed to ensure the 
safety of the residents and the protection of 
the assets with a priority on identified high- 
risk facilities; (4) a plan for the continued expan- 
sion and enhancement of training programs, 
to ensure that all operators have the skills, 
knowledge and experience required to fulfill 
their responsibilities, supported by the introduc- 
tion of mandatory certification requirements 
for all operators; (5) a set of integrated water 
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quality management protocols with clearly 
defined roles and responsibilities consistent 
with national performance standards along with 
improvements in emergency response proce- 
dures; (6) a public awareness campaign aimed at 
informing both First Nation decision-makers 
of their roles and responsibilities in ensuring the 
safety of water supplies within their communi- 
ties and First Nation households of measures 
they can take to protect the quality of water 
within their home and community; and (7) a 
comprehensive set of clearly defined standards, 
protocols and policies, using a multi-barrier 
approach. 

The strategy will also require the establish- 
ment of closer partnerships amongst key federal, 
provincial/territorial, industry and other public 
sector partners.These partnerships will assist in 
areas such as watershed management and source 
water protection as well as advances in science 
and technology. Most importantly, the imple- 
mentation of the strategy and the development 
of a detailed plan will require close collaboration 
with First Nations. The strategy is consistent 
with the broader national approach and is mod- 
elled on the enhanced management regimes 
in place or being implemented in most provinces 
and territories. The FNWMS includes an addi- 
tional $600 million in funding over five years 
(from 2003-2004 to 2007-2008). Of that 
$600 million, $116 million goes to HC for their 
part in the strategy, while the remaining 
$484 million funds INAC’s participation in the 
strategy. This $600 million in funding is in addi- 
tion to INAC’s normal annual funding to water 
initiatives in First Nations and HC’s Drinking 
Water Safety Program (DWSP) funds that go to 
First Nations, which are also included in this tem- 
plate. Combining the FNWMS funds and the 
normal annual funding by both departments 
into First Nation water issues, the total federal 
funding allocated over 5 years will be $1.5 billion. 
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Horizontal Initiative 


Name of Lead Department(s): 


Name of Horizontal Initiative: 


First Nations Water Management Strategy (FNWMS) Indian and Northern Affairs Canada (INAC) 
Start Date of the Horizontal Initiative: End Date of the Horizontal Initiative: Total Federal Funding Allocation: 
May 2003 (official announcement) March 2008 (end of additional funding) $1.5 billion over 5 years 


Description of the Horizontal Initiative: . 
INAC and Health Canada (HC) have developed a seven-part First Nations Water Management Strategy (FNWMS) to be implemented over a five-year 


period, beginning in 2003-2004. The strategy allows for the development and implementation of: (1) a plan to upgrade and build water and waste- 
water facilities to meet established design, construction and water quality standards with a priority on identified facilities; (2) an effective water 
quality monitoring program combined with a comprehensive and coordinated compliance and reporting regime that will improve the detection of 
drinking water problems in a timely manner, thereby reducing the possibility of risk to health; (3) an effective and sustainable operation and mainte- 
nance (O&M) program designed to ensure the safety of the residents and the protection of the assets with a priority on identified high-risk facilities; 
(4) a plan for the continued expansion and enhancement of training programs, to ensure that all operators have the skills, knowledge and experi- 
ence required to fulfill their responsibilities, supported by the introduction of mandatory certification requirements for all operators; (5) a set of 
integrated water quality management protocols with clearly defined roles and responsibilities consistent with national performance standards along 
with improvements in emergency response procedures; (6) a public awareness campaign aimed at informing both First Nation decision-makers of 
their roles and responsibilities in ensuring the safety of water supplies within their communities and First Nation households of measures they can 
take to protect the quality of water within their home and community; and (7) a comprehensive set of clearly defined standards, protocols and 
policies, using a multi-barrier approach. 


The strategy will also require the establishment of closer partnerships amongst key federal, provincial/territorial, industry and other public sector 
partners. These partnerships will assist in areas such as watershed management and source water protection as well as advances in science and 
technology. Most importantly, the implementation of the strategy and the development of a detailed plan will require close collaboration with First 
Nations. The strategy is consistent with the broader national approach and is modelled on the enhanced management regimes in place or being 
implemented in most provinces and territories. The FNWMS includes an additional $600 million in funding over five years (from 2003-2004 to 
2007-2008). Of that $600 million, $116 million goes to HC for their part in the strategy, while the remaining $484 million funds INAC’s participation 
in the strategy. This $600 million in funding is in addition to INAC’s normal annual funding to water initiatives in First Nations and HC’s Drinking 
Water Safety Program (DWSP) funds that go to First Nations, which are also included in this template. Combining the FNWMS funds and the normal 
annual funding by both departments into First Nation water issues, the total federal funding allocated over 5 years will be $1.5 billion. 


For more information, see http://www.ainc-inac.gc.ca/h2o/ 


Shared Outcome(s): 

e Reduction in the health risk level of drinking water in First Nations. 

¢ Increased awareness of the importance of clean drinking water and the responsibilities involved in keeping it clean. 
e Water standards will be met by all facilities. 


Governance Structure(s): 

e Federal Advisory Committee (FAC) on municipal waste-water effluent. 
e Interdepartmental Waters ADM Committee (IWAC). 

e Interdepartmental Working Group on Drinking Water (IWGDW). 

e Public Health Indicators Working Group. 

e Regional Water Teams. 

° Strategic Water Management on Reserve Committee (SWMRC). 


Federal 
Partners 
Involved Forecasted 
in Each | Names of Total Spending for | Actual Spending Planned Results 
Program | Programs Allocation 2004-2005 in 2004-2005 for 2004-2005 Achieved Results in 2004-2005 
INAC First Nations | $1.359 $255.1 million | $255.1 million 1. Increase the 1. The number of certified operators 
Water billion (including (including FNWMS number of certified increased from 32 percent of all 
Management| over FNWMS funds and A-Base) operators. operators to 38 percent of all operators. 
Strategy 5 years funds and 
(including | A-Base) 2. Decrease by roughly | 2. Preliminary data reveal the number 
FNWMS one third the number | of high-risk systems have dropped from 
funds and of high-risk systems. 21 percent of all systems to 20 percent 
A-Base) of all systems. 
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Federal 
Partners 
Involved Forecasted 
in Each_ | Names of Total Spending for | Actual Spending Planned Results 
Program | Programs Allocation 2004-2005 in 2004—2005 for 2004-2005 Achieved Results in 2004-2005 
Health | Drinking $116 million} $24.9 million | $8.7 million* As this is the first year that standardized 
Canada |Water over 5 years | (FNWMS (FNWMS funds data were collected for the performance 
Safety (FNWMS funds and and A-Base) indicators, comparison with previous years 
Program funds only) | A-Base) *e 2004-2005 was the is not feasible. However, the development 
(DWSP) first full year of implemen- of common definitions and a database 
tation of the FNWMS. during the past year will ensure that the 
e Hiring environmental performance information is collected and 
health officers (EHOs) measured in a consistent manner. This 
to implement the will allow for comparisons in future years 
FNWMS in 2004-2005 that are accurate and reliable, both 
was restricted due to a regionally and nationally. 
cap on salaries by TB. 
Consequently, regional |1. Increase capacity 1.Building capacity in First Nations com- 
capacity was insufficient to| of First Nations to munities to monitor their drinking water 
implement the FNWMS __ |monitor drinking quality and detect potential problems 
as per regional work plans. | water quality. was facilitated through the community- 
e On June 22, HC received based water monitoring program. In 
direction from senior total, 501 communities had a trained 
management meeting to community-based water monitor. 
set aside allocations by 
$4 million to address other |2. Purchase lab kits. 2. A total of 543 communities had access 
Branch financial pressures. to portable laboratory kits for testing 
e In order to facilitate during 2004-2005. 
financial tracking of the 
activities of the FNWMS, |3. Increase FTEs to 3. Eighty-two EHO positions were funded 
two new program activity |support drinking water | and approved, and 501 communities 
codes were created last | quality monitoring. had a trained community-based water 
year. However, 2004-2005 monitor. 
spending resources indi- 
cated that the salaries of |4. Purchase supplies | 4. A total of 97,330 samples were taken 
EHOs hired in 2004—2005 | for lab kits. and analyzed in First Nations communi- 
and associated O&M were ties. In all, 23,560 bacteriological samples 
not properly coded. were analyzed in an accredited lab, 
Currently, we are looking 72,893 bacteriological samples were 
at options on how to analyzed using a portable lab kit, 
enhance tracking of 763 were analyzed for chemical parame- 
regional resources ters, and 114 were analyzed for radiologi- 
expenditures. cal parameters. 
Salary resources spent 
on water were estimated |5. Implement early 5. Five of the seven regions have a water 
by taking the average warning database. database in place to monitor sample 
salary of EHOs employed results. 
under the FNWMS. 
6. Investigate water- 6. There were no instances where gastro- 
borne diseases and intestinal illness was identified as a 
contaminants. possible water-borne disease outbreak. In 
total, there were 223 Boil Water Advisories, 
Boil Water Orders and Do Not Consume in 
place for 2004-2005. 
Total: $1.475] Total: Total: $263.8 million 
billion (does | $280.0 million 
not include 
HC A-Base) 


Comments on Variances: For INAC, although one third of the work has been done, it takes time to verify if the new systems in place actually meet 
the requirements and are working as intended. Because of this, risk levels have not been officially decreased until we can confirm that the systems 
are working as anticipated, a process that can take several months. That said, it is fully expected that the new and upgraded systems will work as 
designed, thus the number of high-risk systems should decrease by roughly a third because of the work done in 2003-2004. 


Results Achieved by Non-federal Partners: N/A 


Contact Information: 
Michael Roy 
Senior Policy Manager 


INAC, SEPRO-CD, Water Management 


Les Terrasses de la Chaudiére 


15 Eddy, Room 1400c 


Gatineau, Quebec K1A OH4 


Tel.: (819) 997-8241 
Fax: (819) 953-3321 
roymjp@ainc-inac.gc.ca 


Jennifer Mercer 
Manager, Drinking Water Task Force 


HC, FNIHB 


Tunney’s Pasture, 

Ottawa, Ontario K1A OK9 
Tel.: (613) 954-6655 

Fax: (613) 954-0692 
jennifer_mercer@hc-sc.gc.ca 


Approved by: 
Jules Hébert 
Director General 


Socio-Economic Policy and 
Regional Operations 
Community Development Branch 


Date Approved: 
June 2005 
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Labrador Innu Comprehensive Healing Strategy 
(LICHS) 

In response to the gas-sniffing crisis faced by the 
Labrador Innu in 2000, the LICHS was developed 
by INAC, HC and Public Safety and Emergency 
Preparedness Canada (PSEPC) (formerly the 
Office of the Solicitor General) to help resolve 
the serious health, social and safety issues in the 
communities of Davis Inlet and Sheshatshiu. 
Although considerable progress has been 
achieved, many serious issues remain.To address 
these issues, INAC, HC and PSEPC are seeking 
continuation of the LICHS. The objectives of 
the LICHS include incremental resources 
required to enhance and sustain the healing 


Horizontal Initiative 


programs and services necessary to support 
longer term, sustainable healing for the Mushuau 
and Sheshatshiu Innu communities of Labrador. 
The overarching reality is that many social, health, 
education and economic problems remain. 
Solutions and the ongoing enhancement of 
basic programs and services are, therefore, long 
term in nature and must be, integrated, compre- 
hensive, inclusive of the Innu, and respectful of 
their unique language and culture. In addition, 
there is a need to fill gaps in current program- 
ming, build Innu capacity, and ensure that the 
federal government facilitates Innu engagement 
in the strategy, including its management and 
planning for the future. 


Name of Horizontal Initiative: 
Labrador Innu Comprehensive Healing Strategy (LICHS) 


Name of Lead Department(s): 
Indian and Northern Affairs Canada (INAC) 


Start Date of the Horizontal Initiative: June 2001 


End Date of the Horizontal Initiative: March 2010 


Total Federal Funding Allocation: 


Cabinet approved the LICHS in June 2001 and provided $81 million over three years, including $59 million for INAC, $20 million for Health Canada 
and $2 million for the Solicitor General. The initial LICHS ended March 2004, but was extended for one year; INAC received a further $15 million to 
provide basic programs and services; and Health Canada received $5.5 million to continue the work already begun under the LICHS. INAC, Health 
Canada (HC) and Public Safety and Emergency Preparedness Canada (PSEPC) have collaborated in the preparation of a Memorandum to Cabinet 
(MC) to seek authority and funding for the continuation of the LICHS beyond March 2005. Implementation of various elements of the proposed 
LICHS is yet to be determined. 


Description of the Horizontal Initiative: 

The LICHS was developed by INAC, HC and the former Solicitor General in response to the 2000 gas-sniffing crisis facing the Labrador Innu to help 
resolve the serious health, social and safety issues in the communities of Davis Inlet and Sheshatshiu. While notable progress has been achieved, 
many serious issues remain. To address these issues, INAC, HC and PSEPC are seeking Cabinet approval and funding for the continuation of the 
LICHS. The proposed approach responds positively to the priorities in the October 2004 Speech from the Throne for addressing the needs of 
Aboriginal Canadians. : 


Shared Outcome(s): 

The partners, in consultation with the Innu, developed the following 5-year vision with respect to continuation of the LICHS. This vision is for the 
federal government, the province and the Innu to work in partnership to advance Innu community healing; build increased Innu capacity for the 
management and delivery of some government programs; conclude a land claim Agreement in Principle; address issues arising from sexual, physi- 
cal and emotional abuse; achieve improvements in health, education, family and social well-being, economic and community development, public 
safety and First Nation governance; and manage the LICHS in an integrated and effective fashion. 


Governance Structure(s): 
Labrador Innu Comprehensive Healing Strategy Steering Committee; co-chaired by ADM, Socio-Economic Policy and Programs Sector and ADM, 


Corporate Services, INAC. Membership includes representatives from INAC, Health Canada and Public Safety and Emergency Preparedness 
Canada (PSEPC). 


Main Table; chaired by the Chief Federal Negotiator, Labrador Innu file. Membership includes representatives of the Labrador Innu leadership, 

Province of Newfoundland and Labrador, and federal partners to the LICHS. 

Federal 

Partners 

Involved Forecasted Actual 

in Each | Names of Total Spending for Spending in} Planned Results 

Program | Programs Allocation | 2004-2005 2004-2005 | for 2004—2005 Achieved Results in 2004-2005 

INAC a) Education provincial | $9.6 million] $9.6 million $8.6 million] Education programming, Natuashish had a successful 
agreement, Memorial (education Memorial University of school year, New Paths projects 
University of Newfoundland $3.6 million; Newfoundland (MUN) Student | were completed, Phase 1 and 2 


(MUN) Student 

| Assessment, New Paths: 
| provincial agreements 
for income assistance 
and child, youth and 
family services (CYFS) 


income assistance 
$703,000; CYFS 
$5.6 million) 


Assessment, New Paths; 

(k to 12); income assistance 
components are basic/special 
needs and service delivery; 
CYFS funding for operations 
and maintenance. 


of MUN research completed, 
Phase 3 due in Dec., 2005 social 
programs more effective than 
they have been for years under 
provincial budget. 
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Federal 
Partners 
Involved Forecasted Actual 
in Each _ | Names of Total Spending for | Spendingin | Planned Results 
Program | Programs Allocation 2004-2005 2004-2005 | for 2004—2005 Achieved Results in 2004-2005 
b) Facilities Operations | $4.1 million |$4.1 million $4.1 million | Funding subsidy for eligible Facilities management protected 
and Maintenance assets, including: Facilities capital investment as planned; 
Management, Natuashish; airport and wharf agreements 
Natuashish Hydro Agreement; | have been completed; hydro 
Natuashish Airport; Natuashish | agreement nearing completion. 
Wharf. 
igh Sheshatshiu Reserve | $192,500 $192,500 $192,500 Costs for reserve creation, work | Reserve creation slower than 
Creation undertaken by Department of anticipated due to circumstances 
Justice (DOJ) and essential beyond federal control yet process 
survey work by Natural has re-engaged and is producing 
Resources Canada (NRCan). substantial results. 
d) Devolution Tables $484 899 $484 899 $484 899 Working with the Innu to build | Tripartite devolution committees 
capacity: CYFS and Income were organized, met regularly, 
Support Tripartite Committees, | achieved milestones in research, 
and Education Working Group. | analysis and reporting and are 
beginning to implement 
| recommendations. 
e) Other $200,000 $200,000 $200,000 Construction of Sheshatshiu RCMP station completed and 
and $93,740|and $93,740 | and Police Station; Main Table forum | Main Table continues to prove 
$93,740 for federal government. effective. 
+ 
Health |Community Health $5.5 million | $5.5 million $4.8 million | Increase Innu capacity to Suicide prevention conferences 
Canada prevent and manage community | in both Labrador Innu communi- 


health crises. 


Increase community access to 
professional health supports 
through the federal Labrador 
Health Secretariat. 


Increase number of Innu 
accessing health services. 


Achieve progress towards 
completion of community 
health plans. 


ties led to the establishment of 
community-based crisis response 
protocols and community crisis 
response teams. 


Labrador Health Secretariat 
employees conducted 

378 community visits in 
2004-2005. 


Addictions treatment and after- 
care programs have reached 
30 percent of all adults in 
Sheshatshiu. 


Asset mapping conducted; 
community health planning 
committee established. 


Results Achieved by Non-federal Partners: Increased collaboration among the parties has emerged. 


Contact Information: 

Bruno Steinke 

A/Director 

SEPRO 

INAC 

10 Wellington Street 
Gatineau, Quebec K1A OH4 
Tel.: (819) 994-4837 


Approved on behalf of: 
Havelin Anand 
A/Director General 


Social Policy and Programs Branch 


INAC 


10 Wellington Street 


Gatineau, Quebec K1A OH4 


HeleS19) 994a259 


Date Approved: June 2005 


I FEE EP SSS SEES SS ESET SG RS SD ETS TS IE SSO TEESE 
SUPPLEMENTARY INFORMATION 


67 


SUPPLEMENTARY INFORMATION 


Urban Aboriginal Strategy 

The Urban Aboriginal Strategy (UAS) is a $50 mil- 
lion, four-year initiative developed by the 
Government of Canada to help respond to the 
needs facing Aboriginal people living in key 
urban centres. Through the UAS, the Government 
of Canada seeks to partner with other govern- 
ments, community organizations and Aboriginal 
people to support projects that respond to 
local priorities. The core governance structure 
for the Urban Aboriginal Strategy is a community 
committee that includes a multi-partnership 
model in each of the twelve designated commu- 
nities under the UAS. Each community commit- 
tee is responsible for identifying local priorities 
and recommending pilot projects for support. 
Local UAS committees are supported by for- 
mal or informal working groups of federal 


regional officials representing interested 
federal departments that are meant to coordinate 
federal efforts to respond to community inter- 
ests. The Office of the Federal Interlocutor 
works closely with a number of federal depart- 
ments, in particular Human Resources 
Development and Skills Canada and Western 
Economic Diversification. In fact, the Office 
of the Federal Interlocutor developed horizon- 
tal terms conditions to facilitate coordination 
across eight key federal departments: Human 
Resources and Skills Development Canada; 
Western Economic Diversification Canada; 
Canadian Heritage; Health Canada; Public Health 
Agency Canada; Industry Canada; Justice Canada; 
and Public Safety and Emergency Preparedness 
Canada. 


Horizontal Initiative 


Name of Horizontal Initiative: 
Urban Aboriginal Strategy 


Name of Lead Department(s): 
INAC — Office of the Federal Interlocutor for Métis and Non-Status Indians 


Start Date of the Horizontal Initiative: 


End Date of the Horizontal Initiative: 


Total Federal Funding Allocation: 


1998 2007 $50.025 million 
Description of the Horizontal Initiative: 
The Urban Aboriginal Strategy (UAS) is a $50 million, four-year initiative developed by the Government of Canada to help respond to the needs 
facing Aboriginal people living in key urban centres. 
Shared Outcome(s): 
Through the UAS, the Government of Canada seeks to partner with other governments, community organizations and Aboriginal people to support 
projects that respond to local priorities. 
Governance Structure(s): 
The core governance structure for the Urban Aboriginal Strategy is a community committee that includes a multi-partnership model in each of the 
twelve designated communities under the UAS. Each community committee (either via a shared delivery model or a community entity model, the 
latter being an incorporated organization having been delegated authority for delivering pilot projects on behalf of the various partners) is responsible 
for identifying local priorities and recommending pilot projects for support. Local UAS committees are supported by formal or informal working groups 
of federal regional officials representing interested federal departments that are meant to coordinate federal efforts to respond to community interests. 
Federal 
Partners 
Involved Forecasted Actual 
in Each Names of Total Spending for | Spending in Planned Results 
Program Programs Allocation 2004—2005 2004-2005 for 2004-2005 Achieved Results in 2004-2005 
Office of a) UAS $50,025,000 | a) $9,285,000] a) $7,664,320 | a) Seventy-nine projects in The UAS pilot projects program is 
the Federal eight cities. intended to explore ways to work 
Interlocutor more collaboratively among federal 
for Métis b) Federal b) $34,000 b) $34,000 b) Urban demographic survey| departments, between different 
and Interlocutor (economics, employment, levels of government and with 
Non-Status Program governance). Aboriginal organizations in an effort 
Indians to learn how to better address urban 
Aboriginal issues. The pilot projects 
initiated and completed during the 
2004-2005 fiscal year have success- 
fully met this overarching goal. 
Human a) Supporting | Total UAS a) $90,000 a) **actual a) Provide capacity support 
Resources Communities | allocation is spending for business processes and 
and Skills Partnerships | $50.025 million unknown fundraising strategies to 
Development| Initiative stabilize the organization. 
Canada 
b) *actual b) $11,000 b) **actual b) Funding to put six 
| departmental Spending Aboriginal Youth “at risk” 
| program name unknown through the Urban Canvas 
unknown Program. 
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Federal 
Partners 
Involved 
in Each 
Program 


Names of 
Programs 


Total 
Allocation 


Forecasted 
Spending for 
2004-2005 


Actual 
Spending in 
2004-2005 
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Planned Results 
for 2004—2005 


Achieved Results 
in 2004-2005 


Western 
Economic 
Diversification 
Canada 


a) Western 
Diversification 
Program 


b) Western 
Diversification 
Program 


c) Used UAS 
terms and 
conditions 


a) $88,953 


c) $114,572 


a) **actual 
spending 
unknown 


b) **actual 
spending 
unknown 


c) **actual 
spending 
unknown 


a) Pilot an early childhood develop- 
ment program for children 30 months 
to 5 years of age, as well as provide 
family support strategies for families 
in crisis and strategies to empower 
families to become self-sufficient 
community members. 


b) Create a sustainable after-school 
program for Aboriginal children 
between the ages of 6 and 10 years. 


c) A pilot project will see Aboriginal 
culture integrated into the curriculum 
of seven inner-city schools through 
the hiring of a cultural facilitator 
who will work collaboratively with 
local teachers to develop a curriculum 
for language arts, social studies, art 
and music that is sensitive to the 
cultural needs of urban Aboriginal 
communities. 


Canadian 
Heritage 


a) *actual 
departmental 
program name 
unknown 


b) *actual 
departmental 
program name 
unknown 


c) $21,758 


a) **actual 
spending 
unknown 


b) **actual 
spending 
unknown 


c) **actual 
spending 
unknown 


a) Media Arts Training project for 
at-risk Aboriginal youth. 


b) Youth resource centre to operate 
in the Lord Selkirk area. The centre 
also runs a Safe house and offers a 
variety of programming to assist 
youth in developing life skills and 
cultural awareness. 


c) Improve the social, economic and 
personal prospects of urban Aboriginal 
youth between the ages of 15 and 
24 years by encouraging early career 
planning, educational attainment, 
the development of leadership skills, 
cross-cultural awareness, and 
participation in sports and the arts. 


Health 
Canada/Public! 
Health Agency 
Canada 


+— 


*actual 
departmental 
program name 
unknown 


$300,000 


**actual 
spending 
unknown 


Purchase a 14,000 square foot 
facility that will serve as a 

“one-stop shop” for urban 
Aboriginal people seeking culturally- 
sensitive Support services. 


Justice 
Canada 


Youth Justice 
Cities 


$500,000 


**actual 
spending 
unknown 


Enhance community capacity to 
respond holistically to Aboriginal 
child poverty in Thunder Bay. 


Public 

Safety and 
Emergency 
Preparedness 
Canada 


a) *actual 
departmental 
program name 
unknown 


b) Crime 
Prevention 


a) $60,000 


a) **actual 
spending 
unknown 


b) **actual 
spending 
unknown 


a) Develop multi-partner response 
and strategy that addresses under- 
lying causes of Aboriginal youth 
involvement in street gangs. 


b) Student buddy support service 
for youth transitioning from northern 
rural communities to urban settings 


for further education. 
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Federal 
Partners 
Involved Forecasted Actual 
in Each Names of Total Spending for Spending in Planned Results Achieved Results 
Program Programs Allocation 2004-2005 2004-2005 | for 2004-2005 in 2004-2005 
Indian and |See HRSDC (b) - $500 **actual See 1 b) 
Northern spending 
Affairs Canada unknown 
Canada Tax Credit $13,500 ** actual Produce a documentary series 
Revenue spending about the life of the Mechif, selected 
Agency unknown from 13 communities in the Mechif 
homeland of western Canada. The 
documentary will depict the common 
values, beliefs and social mores that 
allow the Mechif to maintain their 
heritage today. 
Total: Total: Total: 
$50.025 $9,095,384 actual 
million spending 
unknown 


Comments on Variances: The exact expenditure by other federal government departments is unknown at this time. Funding lapsed as a result of 
community processes not being able to take advantage of the funding available and OF! was not informed early enough to be able to re-profile 
the money. 


Results Achieved by Non-federal Partners: UAS has proven effective in leveraging both monetary and in-kind contributions. There were 79 projects 
funded during the 2004-2005 fiscal year. In addition to contributions from other government departments, more than 35 non-federal government 
partners have contributed approximately $5,238,328 during the 2004-2005 fiscal year to support the federal contributions under UAS. In some 
communities, partnerships have formed between the federal government departments, provincial government, municipal government, Aboriginal 
organizations, non-profit organizations and employer associations to support the UAS project initiatives in eight cities. Although the data above 
identify examples of projects that received financial support from other federal departments, a majority of other projects funded through the UAS 
received non-financial support from a number of federal departments and in some cases projects were approved through the UAS horizontal terms 
and conditions without direct funding through the UAS pilot project budget. 


Contact Information: 

Allan MacDonald 

Director General 

Office of the Federal Interlocutor for 
Métis and Non-Status Indians 


Approved by: 

Fred Caron 

ADM 

Office of the Federal Interlocutor for 
Métis and Non-Status Indians 


Date Approved: 
August 2005 


66 Slater Street 
Ottawa, Ontario K1A OH4 
Tel.: (613) 992-8186 


66 Slater Street 
Ottawa, Ontario K1A OH4 
Tel.: (613) 992-2334 
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Northern Strategy 
On December 14, 2004, the Prime Minister and 
the three territorial First Ministers announced 
their intention to develop, in co-operation with 
Aboriginal governments, organizations and 
northern residents, a comprehensive Northern 
Strategy. In this context, they released a jointly- 
developed “Framework for a Northern Strategy” 
designed to serve as the basis for consultations 
leading to the Strategy’s development. The 
Framework identified seven proposed long- 
term goals for the Strategy: 1) strengthening 
governance, partnerships and institutions; 
2) establishing strong foundations for economic 
development; 3) protecting the environment; 
4) building healthy and safe communities; 5) rein- 
forcing sovereignty, national security and circum- 
polar co-operation; 6) preserving, revitalizing and 
promoting culture and identity; and 7) develop- 
ing northern science and research. 

The Prime Minister has emphasized that the ini- 
tiative must adopt a “whole of government” 
approach, and asked the Minister of Indian 


Table 23: Travel Policies 
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Affairs and Northern Development to assume the 
lead for coordinating federal input. An inter- 
governmental Working Group has been formed 
with the territorial governments to draft the 
elements of the Strategy in a collaborative manner. 

The Strategy will be the product of broad con- 
sultations. A formal consultation process took 
place in each territory and on a pan-northern 
basis during the winter and early spring. This 
process incorporated a variety of activities, 
including bilateral and multilateral meetings 
with Northern stakeholders as well as a question- 
naire available electronically and in hard-copy 
format in northern communities. Roundtables 
were also held on the themes of Sovereignty, 
Security and Circumpolar Co-operation and 
Climate Change to gather the views of leading 
academics and interested stakeholders. 

The Northern Strategy will be a living 
document that will require ongoing work within 
the federal government and with the territo- 
ries to achieve our joint objectives for the North. 


Comparison to Treasury Board Secretariat (TBS) Special Travel Authorities 


e Indian and Northern Affairs Canada follows TBS Special Travel Authorities 


e Canadian Polar Commission follows TBS Special Travel Authorities 


e Indian Specific Claims Commission follows TBS Special Travel Authorities 


Comparison to Treasury Board Secretariat (TBS) Travel Directive, Rates and Allowances 


e Indian and Northern Affairs Canada follows TBS Travel Directive, Rates and Allowances 


e Canadian Polar Commission follows TBS Travel Directive, Rates and Allowances 


e Indian Specific Claims Commission follows TBS Travel Directive, Rates and Allowances 
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Other Items of Interest | 


Program Activity — DEPARTMENTAL 
MANAGEMENT AND ADMINISTRATION 


What is this Program Activity? 


Departmental management and administration under- 
pins all Strategic Outcomes and program activities by 
providing essential services and strategic direction that 
support the ongoing operation of the department. 


It entails building and sustaining a value- and results- 
based culture of management excellence that supports 
INAC internally and externally in achieving its mandate 
and strategic objectives; strengthens its capacity and its 
decision-making, planning, operational and reporting 
processes; fosters the development of priorities in 
collaboration with First Nations, Inuit, Métis and 
Northerners; and encourages a better understanding of 
First Nations, Inuit, Métis and northern issues in 
Canadian society and internationally. 


Financial Resources | Planned Total Actual 

($ millions) Spending Authorities Spending 
Departmental Sey2,S) S922 342.9 

Management and 

Administration 

Human Resources 

(Full-time Equivalents) Planned Actual Difference 
Departmental 2,895 ZA ovl (224) 

Management and 

Administration 


Allocation of Departmental Management and Administration to Other Program Activities 


Note: The total financial and human resources summarized 
above have been pro-rated across other program activities in 
INAC, based on planned spending. The following table shows 
the specific financial and human resources pro-rated to each 
program activity. 


Actual 2004-2005 
$ millions Full-time Equivalents 
Governance 4.0 31 
Institutions 28.2 219 
Co-operative Relationships Wi 8/7 
Northern Governance 0.6 5 
Managing Individual Affairs 1.1 : 9 
Education 95.8 746 
Social Development 78.9 614 
Healthy Northern Communities DAS 43 
Certainty of Title and Access to Land and Resources 1 8 
Responsible Federal Stewardship {yal 8 
First Nations Governance Over Land, Resources and the Environment | 3.6 28 
Northern Lands and Resources Or 71 
Economic and Employment Opportunities for Aboriginal People 43 34 
Access to Capital and Economic Development 2oRe 220 
Community Infrastructure 66.6 519 
Northern Economy | 2.0 16 
Office of the Federal Interlocutor | ile 13 
Total 342.9 2,671 


Due to rounding, figures may not add to totals shown. 
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Highlights of results for this Program Activity are 
listed below (see http://www.ainc-inac.gc.ca/ 
rmr-dpr/dma_e.html for more details): 

¢ Agreements with Alberta, notably on forest 
fire preparedness and suppression-related 
activities, contributed to increased capacity 
and reduced risk of occurrence and damages 
to First Nations communities, their members 
and infrastructure. 

¢ Through its efforts to seek resolution of litiga- 
tion, INAC closed 270 cases during 2004-2005, 
63 percent of which were straightforward 
and moderate complexity cases. INAC con- 
tinued the thorough review of its inventory it 
had undertaken with Justice Canada in 
2004-2005. It is now better positioned to 
determine future resource needs, and to track 
and assess litigation dynamics and trends.As a 
result of this initial review, INAC will con- 
tinue to refine this macro analysis of the 
inventory as an alternative to developing 
strategic plans for all cases. 

¢ INAC Communications Branch continues to 
realign its resources to better respond to the 
needs of clients in a timely, strategic and effi- 
cient way.To support improved service deliv- 
ery, the Branch has developed a draft commu- 
nications planning framework that is integrated 
with the departmental planning process.The 
framework articulates the Branch’s priorities 
and strengthens the link between the alloca- 
tion of resources and these priorities. 

¢ A risk assessment was conducted as part of 
each 2004-2005 audit and will be an ongoing 
practice. Risks are assessed during preparation 
of action plans.As well, risk assessments were 
conducted on all elements of INAC’s results 
framework to identify risks that could affect 
organizational objectives in order to guide 
future planning and decision making. Training 
and information sessions on risk management 
were provided to staff. 

* Work began to develop a new information 
system in support of transfer payment business 
and service standards. This would provide 
web-enabled access to First Nations and other 
government departments. The project also 
seeks to streamline transfer payment busi- 
ness processes across all regions and sectors. 
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In British Columbia, in the development of the 
First Nations Inuit Transfer Payment (FNITP) 
Project, processes were established to ensure 
full regional staff and Aboriginal representation 
and input into the design. 

An enterprise-wide Strategic Plan for informa- 
tion management and information technology 
CM&IT) for 2004-2005 was developed, which 
aligns with departmental strategic outcomes 
and priorities. Approved in February 2004, 
the Plan addressed INAC’s Strategic Outcomes 
by launching a number of multi-year corporate 
IM&IT initiatives. 

INAC launched and promoted to all employees 
its new Continuous Learning Policy. The 
first commitment is to Shared Values and 
Continuous Learning, and reminds employ- 
ees of the need to integrate values and ethics 
into their behaviour as individuals and as an 
organization. 

In 2004-2005, INAC continued to focus on 
increased and equitable distribution of 
Aboriginal employees by committing to at 
least 50 percent Aboriginal representation on 
management and executive development pro- 
grams, including the Career Assignment 
Program and the Management Trainee Program. 
This commitment was announced to all 
employees. 

INAC’s Human Resources Branch has been 
working with the Public Service Human 
Resource Management Agency of Canada in 
preparing for implementation of the Public 
Service Modernization Act (PSMA), as well as 
working on non-legislated activities pertaining 
to modernization within the department. 

In 2004-2005, INAC refined its Human 
Resource planning process to be more explic- 
itly aligned with the federal business plan- 
ning cycle and more responsive to current 
and future needs of the department. INAC 
co-chaired an interdepartmental working 
group that developed a human resource plan- 
ning guide to provide managers in the federal 
public service with tools to support inte- 
grated human resources planning and business 
planning practices. 

All projects undertaken in 2004-2005 were 
carried out in consultation with and/or with 
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full involvement of the regions in order to 
improve interaction and relationships between 
headquarters and the regions. 


Areas for Improvement and Lessons Learned 
A focus by INAC on more in-depth contingency 
planning and on a more proactive approach to 
communicating court decisions has ensured 
consistency in the federal response. It has also 
increased interdepartmental collaboration. 
Networks put in place to prepare for court 
decisions have effectively strengthened the 
government’s ability to follow up on court deci- 
sions. INAC will continue to apply a similar 
approach to a range of court decisions. 

Involving the Audit and Evaluation Branch 
early in the policy and program authority plan- 
ning and development process has proved 
essential to ensuring that audits and evalua- 
tions are planned in a manner that supports 
their meaningful contribution to that process. 
Through preparation of the Audit and Evaluation 
Plan, the need for an inventory of accountabil- 
ity activities that take place outside of the 
Branch was identified. Such an inventory would 
limit duplication of activities and improve inte- 
grated planning and reporting by providing a list 
of areas that have been sufficiently covered by 
accountability activities and of those areas 
where gaps exist. 

INAC’s Communications Branch is focussed 
on efficient delivery of communications services, 
both internally and externally, across Canada.A 
client-centred approach is supported by a 
realignment of resources to better meet this 
goal. The Branch’s ongoing media monitoring, 
media relations and public environment analy- 
sis continue to support the capacity to pro- 
vide timely, strategic communications support 
to specific audiences (e.g., Minister’s office, 
senior management, sectors, National Aboriginal 
Organizations), as well as the broader audience 
of the department. 

Like many federal departments, INAC will con- 
tinue to develop the capacity for integrated 
planning. Aligning the various planning and 
reporting processes in the department — IT/IM, 
Accommodations, Budget, Communications, 
Human Resources — is an iterative process. 
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Over the past year, the department has focussed 
on integrating human resource management 
considerations in the annual planning cycle. 
This decision was made in recognition of the 
importance of the Management Accountability 
Framework (MAF) and the planning and report- 
ing requirements of the Public Service 
Modernization Act. Although there is still room 
for improvement, the value and benefits of a 
results-focussed, integrated planning process 
are being realized. 

Official Languages support is another key file 
that will require constant vigilance. Supporting 
improvements for service to the public, lan- 
guage of work and data integrity for reporting 
are all ongoing objectives. 

Based on the Workforce Analysis results, INAC 
will continue to focus on increasing Aboriginal 
recruitment and retention rates at INAC, espe- 
cially within the executive cadre. Additionally, 
INAC will develop an implementation strategy 
for a National Capital Region Diversity 
Committee in order to obtain feedback for 
INAC’s Employment Equity Action Plan for 
2005-2008. 


Reliability of Statistics = 


Demographic Statistics Supplied and Verified 
Through the Indian Registry System 
The Indian Registry System (IRS) has existed 
since 1951 and is maintained by INAC. Its current 
format was introduced in 2003.The system is 
considered authoritative, since it contains the 
names of every individual registered under the 
Indian Act. \t is updated regularly by departmen- 
tal staff and 450 Indian Registry administrators. 
The IRS is an accurate source, except for one 
major limitation — the late reporting of life 
events, including births and deaths. For more 
information on the IRS, please contact the 
Information Unit at the Indian Registration and 
Band Lists Directorate at (819) 997-9265. For 
more information on the effects of late report- 
ing of life events, please call the departmental 
contact centre toll-free at 1-800-567-9604. 
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OTHER ITEMS OF INTEREST 


Demographic Statistics Supplied and Verified 
Through Population Projections 


On-reserve Status Indian Population 

The department uses 2000-based population 
projections developed for INAC by Statistics 
Canada using data from the IRS. The projec- 
tions have been adjusted for late and under- 
reporting of births and deaths and therefore 
differ from actual IRS data. Although the projec- 
tions are not predictions, they provide a perspec- 
tive on future trends in the registered Indian 
population based on assumptions about fertility, 
mortality, miscellaneous additions, migration, 
reinstatement and status inheritance. 


Canadian Population 

The department uses Population Projections for 
Canada, Provinces and Territories, 2000-2026 
(Statistics Canada Catalogue No. 91-520).These 
data are considered reliable if the underlying 
assumptions are accurate. 


Demographic Statistics Supplied and Verified 
Through the 2001 Census of Canada 
Statistics from the 2001 Census depict the char- 
acteristics of the Canadian population at a point 
in time. They are based on self-reporting by 
individuals. 

One major limitation of census statistics is under- 
coverage resulting from non-participation or 
incomplete enumeration of communities. A 
preliminary estimate released by Statistics 
Canada on January 21, 2003, indicates that 
approximately 30,000 to 35,000 individuals 
were not enumerated in the 2001 Census. Most 
of these people were registered Indians living on 
reserve. Non-participation by First Nations com- 
munities was not a problem in the northern 
territories; therefore, census statistics for the 
North are very reliable. 

Data for the Aboriginal population in the North 
are based on the identity definition of Aboriginal, 
which takes into account respondents who 
(1) self-identified as being a North American 
Indian and/or Métis and/or Inuit; and/or 
(2) reported themselves as being registered 
under the Indian Act; and/or (3) reported them- 
selves as having Band membership. 
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Contacts for Further Information 


Indian and Northern Affairs Canada 
Terrasses de la Chaudiére 

10 Wellington Street, North Tower 
Gatineau, Quebec 

Postal Address: Ottawa, Ontario K1A 0H4 
Internet: http://www.ainc-inac.gc.ca 
E-mail: webmaster@ainc-inac.gc.ca 


General and Statistical Inquiries, and 
Publication Distribution 

Tel. (toll-free): 1-800-567-9604 

TTY (toll-free): 1-866-553-0554 

E-mail: InfoPubs@ainc-inac.gc.ca 
Socio-demographic statistical publications avail- 
able at http://www.ainc-inac.gc.ca/pr/sts/ 
index_e.html 


Departmental Library 
TeketS1 999-03 VE 
E-mail: Reference @ainc-inac.gc.ca 


Media Inquiries — Communications 
Tel.: (819) 994-2044 


Northern Affairs Program 
Tel.: (819) 953-3760 
E-mail: NAPInfo@ainc-inac.gc.ca 


Canadian Polar Commission 
Constitution Square 

360 Albert Street, Suite 1710 

Ottawa, Ontario K1R 7X7 

Tel.: (613) 943-8605 or 1-888-POLARO1 
Internet: http://www. polarcom.gc.ca 
E-mail: mail@polarcom.gc.ca 


Indian Specific Claims Commission 
Minto Enterprise Building 

427 Laurier Avenue West, Suite 400 
Ottawa, Ontario KIR 7Y2 

Tel.: (613) 943-2737 

Internet: http://www.indianclaims.ca 
E-mail: gmail@indianclaims.ca 
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Section A: 


2004-2005 Années de planification 


Pouvoir Revenus | Revenus Revenus | Coiit total 
Frais Type d’établisse- Derniére prévus réels Coit total Exercice prévus | estimatif 


d'utilisation | de frais | ment de frais) modification | (milliers $)| (milliers $)| (milliers $)| Norme de rendement Résultats en matiére de rendement financier | (milliers $)| (milliers $) 


Exploitation |Réglemen- | Réglement | Voir la section B : 4 000 5520 |Voir nota 1 |Les normes de services actuelles | L’élaboration des résultats en matiére de rende- 2005-2006 5 241 Voir nota 1 
miniére au | taire sur les modifications sont prescrites par les lois etles | ment liés a la gestion miniére au Nunavut et dans | 2006-2007 5 241 
Canada exploitation | proposées se trou; réglements en vigueur : Reglement| les Territoires du Nord-Ouest fait partie d’un 2007-2008 5 241 
miniére au | vent a l’adresse sur l’exploitation miniére au Canada| exercice de grande envergure actuellement en 
Canada http://www.ainc- (http://lois.justice.gc.ca/fr/ cours a Affaires indiennes et du Nord Canada. 
inac.gc.ca/ps/ T-7/C.R.C.-ch.1516/index.html) | En effet, le Ministére s’occupe d’élaborer, pour 
nap/min_f.htm| Reéglement sur |’exploitation ‘automne 2004, un cadre axé sur les résultats 
miniére au Canada (modifications) | ainsi qu'un cadre global de responsabilisation en 
(http://www.ainc-inac.gc.ca/ps/ —_| matiére de gestion et de ressources. 
nap/min_f.html) 


OT nesiqel 


yesi[iin,p slesy 


= 


ail 
Utilisation |Réglemen- | Réglement Voir nota 1 | Les normes de services actuelles | L'élaboration des résultats en matiére de rendement | 2005-2006 Voir nota 1 
des terres | taire sur l'utilisation sont prescrites par les lois et les | liés a la gestion des terres au Nunavut et dans les | 2006-2007 
des terres réglements en vigueur : Réglement | Territoires du Nord-Ouest fait partie d’un exercice de | 2007-2008 
territoriales sur l'utilisation des terres terri- grande envergure actuellement en cours a Affaires 
toriales (http://lois.justice.gc.ca/__| indiennes et du Nord Canada. En effet, le Ministere 
fr/T-7/C.R.C.-ch.1524/index.html) | s’occupe d’élaborer, pour l’automne 2004, un cadre 
axé sur les résultats ainsi qu'un cadre global de respon- 
sabilisation en matiére de gestion et de ressources. 


ra 


° 
=| 


SAYMIVLNAWAIddNS SLNAWANSISSNAY 


Réglement |Réglemen- | Reglement Voir nota 1 | Voir ci-dessus — Réglement sur | L’élaboration des résultats en matiére de rendement | 2005-2006 Voir nota 1 
sur les taire sur l'utilisation l'utilisation des terres territoriales | liés a la gestion des terres au Nunavut et dans les | 2006-2007 
terres des terres Territoires du Nord-Ouest fait partie d’un exercice de | 2007-2008 
territoriales grande envergure actuellement en cours a Affaires 
indiennes et du Nord Canada. En effet, le Ministére 
s'occupe d’élaborer, pour l’automne 2004, un cadre 
axé sur les résultats ainsi qu'un cadre global de respon- 
| sabilisation en matiére de gestion et de ressources. 

Bile im 
Autres Réglemen- | Reglement Voir nota 1 | Voir nota 2 L'élaboration des résultats en matiére de rendement | 2005-2006 Voir nota 1 
mesures de | taire, territorial sur liés aux activités d’Affaires indiennes et du Nord 2006-2007 
moins de législatif Canada dans le Nord fait partie d'un exercice de 2007-2008 
100 000 $ grande envergure actuellement en cours a AINC. 
En effet, le Ministére s’occupe d’élaborer, pour 
l'automne 2004, un cadre axé sur les résultats ainsi 
qu'un cadre global de responsabilisation en matiére 
de gestion et de ressources. 


2005-2006 
2006-2007 
2007-2008 


Nota 
1. AINC n'est pas un organisme régi selon le principe du recouvrement des colts et n'a pas effectué les analyses nécessaires afin de déterminer l'ensemble des cots prévus pour fournir les biens ou services liés a la perception de 
frais, de redevances ou d’autres revenus. 

2. La plupart de ces mesures sont de portée limitée, ce qui fait que |’élaboration de normes de service ne s'applique pas ou n’apporterait que peu de valeur ajoutée. 

Section B : Derniére modification 

Le Réglement sur l’exploitation miniére au Canada fait actuellement I’objet d'une modernisation. Les articles relatifs aux redevances ont été modifiés en 1999, mais les autres sont restés tels qu’ils ont été rédigés en 1977. Le systeme 
métrique sera utilisé dans les modifications qui sont en cours, ce qui devra entrainer des changements au baréme des frais pour préciser les montants exigés par hectatre et non par acre. On a utilisé diverses méthodes de consultation 
pour obtenir l’avis des acteurs du secteur minier et d’autres intervenants; aucune opposition n’a été formulée a l’égard des changements. On prévoit un nouveau droit afin de dissuader les contestations sans fondement contre les revendications. 
Section C : Autres renseignements 

Les droits percus par le Bureau du registraire minier sont fondés sur les activités miniéres qui se déroulent dans le territoire concerné. Ils représentent essentiellement les droits d'acquisition de terres de la Couronne a des fins d’exploi- 
tation miniére. Le Bureau du registraire enregistre la concession miniére, le bail foncier relatif a une concession miniére et toute autre transaction relative a la concession ou a Sa location ou a la délivrance de permis de prospection. 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. 


The Estimates of the Government of Canada are structured in several parts. Beginning with an overview of total government 4 
spending in Part I, the documents become increasingly more specific. Part II outlines spending according to departments, agencies 
and programs and contains the proposed wording of the conditions governing spending which Parliament will be asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its programs primarily in terms of more 
strategically oriented planning and results information with a focus on outcomes. 


The Departmental Performance Report provides a focus on results-based accountability by reporting on accomplishments achieved — 
against the performance expectations and results commitments as set out in the spring Report on Plans and Priorities. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource allocation 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments achieved 
in Departmental Performance Reports, this material helps Parliament hold the government to account for the allocation and 
management of funds. 
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the Minister of Public Works and Government Services Canada — 2005 


Catalogue No. BT31-4/89-2005 
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This document is available on the TBS Web site at www.tbs-sct.gc.ca 
This document is available in alternate formats on request. 


Available in Canada through your local bookseller or by mail from 
Canadian Government Publishing — PWGSC 
Ottawa, Canada K1A 0S9 


Telephone: (613) 941-5995 

Fax: (613) 954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Orders only: 1-800-635-7943 (Canada and U.S.A.) 
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Departmental Performance Reports 2004-05 


Foreword 


The Government of Canada has made continuous improvement in its management practices a 
priority since Results for Canadians: A Management Framework for the Government of Canada 
was tabled in Parliament in the spring of 2000. Driving the government’s pursuit of management 
excellence is its vision to provide Canadians with a responsive government, which serves 
citizens and manages itself as a unified, coherent enterprise; an innovative government supported 
by a highly-qualified public service equipped to leverage information and make the best use of 
public funds while balancing risk; and an accountable government which answers clearly and 
openly for its performance to Parliament and to Canadians. 


Departmental performance reports play a key role in the cycle of planning, monitoring, 
evaluating, and reporting results to Parliament and citizens. They are at the heart of 
accountability in government. 


Departments and agencies are encouraged to prepare their reports following principles for 
effective public reporting (provided in the Guide for the Preparation of the 2004-05 
Departmental Performance Reports: http://www.tbs-sct.gc.ca/rma/dpr1/04- 
05/guidelines/guide_e.asp ). Based on these principles, an effective report provides a coherent 
and balanced picture of performance that is brief and to the point. It focuses on outcomes 
(benefits to Canadians and Canadian society) and describes the contribution the organisation has 
made toward those outcomes. It sets performance in context, associates performance with earlier 
commitments, explains any changes, and discusses risks and challenges faced by the organisation 
in delivering on these commitments. Achievements realised in partnership with other 
governmental and non-governmental organisations are also discussed. Supporting the need for 
responsible spending, it links resources to results. Finally, the report is credible because it 
substantiates the performance information with appropriate methodologies and relevant data. 


This departmental performance report (along with those of many other organizations) is 
accessible from the Treasury Board of Canada Secretariat Internet site: http://www.tbs- 
sct.gc.ca/est-pre/estime.asp. Readers wishing a high level, whole of government overview of the 
Government of Canada’s efforts to improve quality of life should refer to Canada’s Performance 
2005 available at the same internet address. This report is structured around three broad policy 
areas (Sustainable Economy, Canada’s Social Foundations and Canada’s Place in the World) 
and, in its electronic version, links to relevant Departmental Performance Reports. Canada’s 
Performance 2005 also contains a special overview of the government’s efforts to improve the 
well-being of Aboriginal peoples. 


The Government of Canada is committed to continually improving reporting to Parliament and 
Canadians. The input of readers can do much to ensure that Departmental Performance Reports 
and other reports are enhanced over time. 


Comments or questions can be directed to: 


Results-based Management Directorate 
Treasury Board of Canada Secretariat 
L’Esplanade Laurier, Ottawa, Ontario K1A ORS5 


OR at: rma-mrr@tbs-sct.gc.ca 
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SECTION I- OVERVIEW 


Minister’s Message 


At the Aboriginal Roundtable in April 2004, Prime Minister 

Paul Martin committed to making the principle of collaboration the 
cornerstone for a strengthened and renewed partnership between the 
Government of Canada and Aboriginal peoples. In the spirit of this 
commitment, Indian Residential Schools Resolution Canada has 
maintained and built partnerships with Aboriginal organizations, the 
Indian Residential Schools Aboriginal Working Caucus, former 
students and their communities, plaintiffs’ lawyers, and the churches 
involved in the operation of the residential school system to resolve the 
legacy of residential schools. 


In December 2004, responsibility for the Aboriginal Healing Foundation (AHF) was transferred 
from the Minister of Indian Affairs and Northern Development to the Minister responsible for 
Indian Residential Schools Resolution Canada. Since its inception in 1998, the arm’s length 
Foundation has played an important role in community healing addressing the tragic legacy of 
Residential Schools. It has committed over $375 million for participation of over 223,000 
individuals in 1,300 community-based healing projects across the country. The 2005 Budget 
provided an additional $40 million to the AHF to continue its healing projects and to promote 
public awareness and understanding of healing issues. 


Partnerships continue with Aboriginal organizations, such as the Assembly of First Nations 
(AFN), Pauktuutit-Inuit Women Association of Canada, the Inuit Tapiriit Kanatami (ITK), the 
Métis Settlements General Council and the Atlantic Policy Congress of First Nations Chiefs and 
survivor societies such as the Indian Residential Schools Survivors Society (IRSSS), the 
National Residential School Survivors Society (NRSSS), the Children of Shingwauk Alumni 
Association (CSAA), and the Legacy of Hope Foundation. 


Over the last year, we began an internal review of our programming with a view to addressing 
any shortcomings that may be present in a new and unique alternative dispute resolution (ADR) 
process. The Government has come to recognize that there are shortcomings in its current 
resolution approach. As well, advocates from many sources, most notably from the AFN, and 
the Canadian Bar Association, have brought into focus the need to make greater inroads towards 
addressing the legacy left by the Indian Residential School system. 


Following the period covered in the Report, on May 30, 2005 the Government of Canada 
appointed the Honourable Frank Iacobucci as its representative to negotiate with plaintiffs’ 
counsel, and work and consult with the AFN and counsel for the churches. The Honourable Mr. 
Iacobucci will make recommendations regarding a settlement package that will address a redress 
payment for all former students, a truth and reconciliation process, community-based healing, 
commemoration, and an appropriate ADR process for serious abuse, as well as legal fees. 


The Department continues to collaborate with other departments to ensure its program is 
delivered in the most efficient manner possible and in a way that complements other 
departments’ initiatives. Our partnership initiative with Health Canada continues to ensure that 
claimants have the necessary supports as they progress through a process that often revives 


painful memories from the past. We have also kept abreast of program developments at 
Canadian Heritage as it implements Aboriginal language and culture initiatives that also 
contribute to healing and building stronger communities. 


The Department continues to focus on the management of the National Resolution Framework 
(NRF) to work towards healing and reconciliation with former students. The amended ADR 
process offers a holistic and timely option to settle claims. Health supports and commemorative 
events are on-going and the Department continues to promote awareness of the ADR process and 
to educate the public about the history and legacy of the Indian residential school system through 
community outreach initiatives. 


While the major thrust of the Department’s energies has been directed towards management of 
the ADR process, the Department has also continued to address claims that have remained in 
litigation. As of March 31, 2005, more than 13,500 former students have filed for compensation 
and 2,300 have been resolved through the ADR and litigation processes, with more than $85 
million having been disbursed for compensation. 


Building on the momentum of the apportionment agreements with the Anglican and Presbyterian 
Churches, the Department has continued to negotiate with Catholic entities. While yet to reach 
an agreement with the Government of Canada, the United Church has consistently paid its share 
of compensation for all validated claims and has continued to consult on the ADR process. 


Indian Residential Schools Resolution Canada has continued to strive to improve the resolution 
of claims within the scope of the National Resolution Framework. Claims are being resolved in a 
more timely and respectful manner, as we continue our efforts towards equitable settlement. 


Much work has been done and much is left to do. I am confident that we will reach our goals and 
I look forward to continuing to work with our Aboriginal partners towards a positive resolution 
to the legacy of Indian residential schools. 


Management Representation Statement 


I submit for tabling in Parliament, the 2004-2005 Departmental Performance Report (DPR) for 
Indian Residential Schools Resolution Canada. 


This document has been prepared based on the reporting principles contained in the Treasury 
Board of Canada Secretariat’s Guide for the preparation of 2004-2005 Departmental 
Performance Reports: 

e It adheres to the specific reporting requirements; 

e It uses an approved Program Activity Architecture; 


e It presents consistent, comprehensive, balanced and accurate information; 


e It provides a basis of accountability for the results pursued or achieved with the 
resources and authorities entrusted to it; and 


e It reports finances based on approved numbers from the Estimates and the Public 
Accounts of Canada. 


Mario Dion 


Deputy Minister 


Summary Information 


Department’s Raison d’étre 


IRSRC was created on June 4, 2001 to centralize resources that are focused on resolving Indian 
residential school claims, addressing the legacy associated with the schools and encouraging 
healing and reconciliation. The Department is responsible for the coordination of all Indian 
residential schools activities on behalf of the federal government. 


The Department is committed to: 


e Resolving claims as effectively as possible. By striving to improve the resolution of 
claims in a timely and caring manner, IRSRC continues to move forward towards 
equitable settlement with former students and a positive resolution to the legacy of Indian 
residential schools. 


Working with church organizations to reach agreements concerning their shared liability 
for compensation in the resolution of claims. 


Maintaining and building collaborative working relationships with stakeholders such as 
Aboriginal organizations, the Aboriginal Working Caucus, former students and their 
communities, plaintiff's lawyers, and the churches involved in the operation of the 
residential school system to resolve the legacy of residential schools. 


Informing and educating the Canadian public about the Indian residential school system 
and its legacy through support for community outreach initiatives and commemorative 
projects. . 


Healing and reconciliation with former students and the Aboriginal community as a 
whole. 


The Department continues to work on improving relationships between Aboriginal people and 
Government and towards the implementation of the federal government's wider objectives of 
healing and reconciliation. 


Total Financial Resources 


_ 


$99,800,000 $99,800,000 $66,625,800" 


““ The accounting for amounts recovered by the Department of Justice was modified in 2004- 
2005. As a result, client departments can no longer report a use of appropriation for these 
Services. 


Total Human Resources 


conciliation 
iween Indian 
sidential 

nool survivors 
1 the 
ivernment of 
nada 


Resolving all 
outstanding 
claims as 
expeditiously, 
humanely and 
compassionately 
as possible 


Previously 
Committed - 
Ongoing 


$60.8M fa) 


b) 


d) 


g) 


Summary of Performance in Relationship to Departmental Strategic Outcomes, Priorities 
__and Commitments 


More effective and 
efficient resolution of 
disputes based on mutual 
respect — Has not been 
measured 


A more compassionate 
process for claimants, 
from first contact with a 
potential claimant, right 
through to a 
commemoration event — 
Has not been measured 


Significantly greater 
number of claimants 
proceeding through ADR 
process — Successfully 
met 


Decreased time to resolve 
claims — Successfully met 


Reduced administrative 
and legal costs for the 
government — 
Successfully met 


Improved claims 
administration through 
better control, 
monitoring, evaluation 
and reporting — Has not 
been measured 


Transparent and relevant 
expenditure management 
and accountability — Has 
not been measured 


Reconciliation 
between Indian 
Residential 
School survivors 
and the 
Government of 
Canada 
(Continued from 
previous page) 


Resolving all 
outstanding 
claims 
(Continued from 
previous page) 


As on 
previous 


page 


As on 
previous 


page 


As on 
previous 


page 


)) 


h) Increased number of out- 


of-court settlements — 
Successfully met 


Identification and 
expeditious resolution of 
all claims made by the 
elderly or those in ill 
health — Successfully met 


Improved relationships 
and partnerships with 
Aboriginal communities 
that will provide the basis 
for future reconciliation 
and healing initiatives 
such as those available 
under the Framework’s 
Commemoration program 
— Has not been measured 


Reconciliation 
between Indian 
Residential 
School survivors 
and the 
Government of 
Canada 
(Continued from 
previous page) 


Maintaining and 
building 
collaborative 
working relations 
with Aboriginal 
organizations and 
former students 
and their 
communities that 
address the Indian 
residential 
schools legacy 
and encourage 
healing and 
reconciliation 


Previously | $2.7M $4.7M 
Committed - 


Ongoing 


a) Public commemorative 


ceremonies or activities, 
that are jointly 
sponsored with 
Aboriginal 
organizations — 
Successfully met 


In the medium term, the 
creation of a positive 
environment where 
hope for the future by 
Aboriginal people is 
restored and the legacy 
of abuse passed from 
generation to generation 
is finally broken — Not 
yet met 


Increased numbers of 
claimants wishing to 
settle out of court — 
Successfully met 


d) Inthe longer term, new 


communities, and the 
evolution of regional 
and national 
partnerships, that will 
lead to reduced violence 
and addiction and 
decreased need for 
existing health support 
programs — Not yet met 


Reconciliation Negotiating with | Previously | $0.4M $1.1M 


between Indian 
Residential 
School survivors 
and the 
Government of 
Canada 
(Continued from 
previous page) 


remaining church | Committed - 
institutions to Ongoing 
determine the 

shared cost of 

compensation 


a) 


b) 


d) 


e) 


Increased number of 
claimants with valid 
claims receiving 100% of 
agreed upon 
compensation — 
Successfully met 


Visible and ethical lines 
of responsibility — Not 
yet met 


Clear understanding by 
Canadians that the 
Government of Canada is 
committed to the 
continued financial 
integrity of the churches 
— Has not been measured 


Increased participation by 
Canadian churches who 
have signed agreements 
in healing and 
reconciliation of 
survivors — Has not been 
measured 


Elimination of further 
administrative and legal 
costs involved in 
negotiating these 
agreements — Not yet met 


Optimum utilization of 
resources available for 
the resolution process to 
expedite the resolution of 
claims and promote 
reconciliation and healing 
— Has not been measured 


Overall Departmental Performance 


IRSRC’s strategic outcome of the reconciliation between Indian Residential School survivors 
and the Government of Canada supports Canada’s desired outcome of a strengthened and 
renewed partnership between the Government of Canada and Aboriginal peoples. Through 
collaborative efforts involving Aboriginal organizations, the Aboriginal Working Caucus, former 
students and their communities, plaintiff's lawyers, and the churches involved in the operation of 
the residential school system, the Department is working toward healing and reconciliation with 
former students and with the Aboriginal community as a whole. 


2004-2005 was a year of growth at IRSRC, with an increase in the number of claims, settlements 
and learning. The Department experienced success in the achievement of some of its expected 
results, while also experiencing delays in others. Several aspects of the Department’s expected 
results have not yet been measured as they will be part of an in-depth review of the new ADR 
process that will be carried out in the 2005-2006 fiscal year. 


One area of success was that of claim resolution and uptake of the ADR process. Launched in 
November 2003, the National Resolution Framework (NRF) provides claimants with options to 
resolve their claim and ensure that claimants are treated as humanely as possible. The 
Framework includes a litigation strategy, health supports, a commemoration program and an 
alternative dispute resolution (ADR) process. The ADR process provides additional choices to 
former students seeking compensation for sexual abuse, physical abuse and wrongful 
confinement. This is a voluntary process that provides former students with a fair, timely and 
supportive option to settle claims outside of the courts. 


In 2004-2005 the department received over 1,200 applications for the new ADR process, 
averaging over 20 applications a week and was able to settle through both the ADR and 
Litigation processes with over 600 former students, up 44% from the year before. 


As of March 31, 2005, 13,500 claimants have applied for compensation and more than 2, 300 
claims have been resolved through the ADR and litigation processes. More than $85 million has 
been paid to former students who have resolved their claims. Claimants have been able to 
expedite the resolution of their claims in a compassionate, respectful, and equitable manner. The 
option of litigation and out-of-court settlements has been maintained in order to settle claims for 
those individuals who cannot, or choose not to, participate in the new process. 


With the increase in settlements, the Department searched for increased efficiency in the time 
required to resolve claims by reviewing its procedures under both the ADR and Litigation 
processes and introducing a number of changes that have resulted in significantly faster 
processing times, especially in the ADR process. 


The Department has experienced some success this past year in its negotiations with churches 
reaching an apportionment agreement with the Catholic Church in British Columbia. The three 
signatories to the agreement are: the Sisters of Instruction of the Child Jesus, the Oblates of Mary 
Immaculate of British Columbia and the Roman Catholic Episcopal Corporation of Prince 
Rupert. This agreement along with existing agreements with the Anglican and Presbyterian 
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Churches has ensured that a greater number of claimants have and will be able to receive 100% 
of their assessed compensation. Without an official agreement, the United Church has 
consistently paid its share of compensation for all validated claims and continues to consult on 
the ADR process. 


The Mental Health Support Program (MHSP) jointly administered by IRSRC and Health Canada 
continues to ensure that claimants have the necessary supports as they progress through a process 
that often revives painful memories from the past. The MHSP offers three main support services 
including professional counselling, fifteen regionally-based health support workers and a 24- 
hour crisis line. During 2004-2005, the numbers of individuals accessing support workers and 
the crisis line have increased as the number of claims and settlements increased. 


In 2004-2005 IRSRC has continued to support commemorative ceremonies and activities that are 
related to the impact and legacy of Indian residential schools, such as the project: Where are the 
Children? Healing the Legacy of Residential Schools, jointly sponsored with the Aboriginal 
Healing Foundation. 


In December 2004, responsibility for the Aboriginal Healing Foundation (AHF) was transferred 
from the Minister of Indian Affairs and Northern Development to the Minister responsible for 
Indian Residential Schools Resolution Canada. Since its inception in 1998, the arm’s length 
Foundation has played an important role in community healing addressing the tragic legacy of 
Residential Schools. It has committed over $375 million for participation of over 223,000 
individuals in 1,300 community-based healing projects across the country. The 2005 Budget 
provided an additional $40 million to the AHF to continue its healing projects and to promote 
public awareness and understanding of healing issues. 


Partnerships continue with a number of Aboriginal organizations, such as the Assembly of First 
Nations (AFN), Pauktuutit-Inuit Women Association of Canada, the Métis Settlements General 
Council and the Atlantic Policy Congress of First Nations Chiefs and survivor societies such as 
the Indian Residential Schools Survivors Society (IRSSS), the National Residential School 
Survivors Society (NRSSS), the Children of Shingwauk Alumni Association (CSAA), and the 
Legacy of Hope Foundation. 


These partnerships address the Indian residential schools legacy; contribute to community 
healing; and, contribute to the education of Canadians about the history and intergenerational 
impact of Indian residential schools. These experiences help lead to improved relationships and 
better understanding between Aboriginal and non-Aboriginal communities. 


Crosswalk Between Strategic Outcome Reporting and New PAA 


previous reporting in 2004-05 


Strategic Outcome: 

Reconciliation between Indian 
Residential School survivors and the 
Government of Canada 

Plans & Priorities: 


Resolving all outstanding claims as 
expeditiously, humanely and 
compassionately as possible 


Strategic Outcome and Plans & Priorities used for 


Actual 
2004-2005 


$66,625,800 | Claim Resolution 


eta oA Program Sub-Activities 


Equivalent under the PAA 
Actual 

Program Activity: 2004-2005 

$66,625,800 

|__| Sub-Sub Activities 

Finance & Admin $5,857,041 
Human Resources $576,030 
Communications $627,632 


Information Technology 
Legal Services * 
Audit & Evaluation 


Settlement Process 


Litigation 


$1,374,678 


$4,331,569 


Alternative Dispute 
Resolution - Individual 
Alternative Dispute 
Resolution - Group 
Legal Costs * 


$361,221 


$9,623,329 


$0 


ps 


Research Costs 
Group Dispute Resolution 
Projects 


$60,807,333 


$17,394,506 


Settlement Allotment 


Settlements - Litigation 
Court Awards 


Settlements - Litigation 
Out of Court 

Settlements - Group 
Dispute Resolution Pilots 
Settlements - Alternative 
Dispute Resolution - 
Individual 


Settlements - Alternative 
Dispute Resolution - 
Group 


92,920,279 
ity pone att §)| 


$45,841 


5135892,507 


SOTO 


$1,643,321 


“ The accounting for amounts recovered by the Department of Justice was modified in 2004- 
2005. As a result, client departments can no longer report a use of appropriation for these 


Services. 


* ibid as above. 
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Maintaining and building collaborative 
working relations with Aboriginal 
Organizations and their communities that 
address the Indian residential schools 
legacy and encourage healing and 
reconciliation 


Negotiating with remaining church 
institutions to determine the shared cost 
of compensation 


Settlement Process 
$4,676,532 


Commemoration $549,182 
Policy & Consultation $4,127,350 


$1,141,935 | Settlement Process 


Church Negotiations $1,141,935 | 
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SECTION II —- ANALYSIS OF 
PERFORMANCE BY STRATEGIC 
OUTCOME 


Strategic Outcome: 


Reconciliation between Indian Residential School survivors and the Government of Canada. 


Program Activities: 
Claims resolution is the sole program activity of the department. 


The Claims Resolution process is designed to centralize and focus federal efforts to resolve 
claims associated with the operation of the former Indian residential school system in an 
expeditious and caring manner. 


Timely and respectful resolution of these claims is essential to healing and reconciliation for 
former Indian Residential school students and for the Aboriginal community as a whole. 


Thus far, 13,500 claimants have applied for compensation and more than 2,300 claims have been 
resolved through the ADR and litigation processes. 


In 2004-2005 the department received over 1,200 applications for the new ADR process and 
almost no new claims in litigation, and settled with ADR 610 claimants. 


Financial Resources: 


$99,800,000 $99,800,000 $66,625,800 


Human Resources 


18 


Key Programs of Claim Resolution: 
1. The National Resolution Framework 


The National Resolution Framework (NRF) was launched in November 2003 with the 
introduction of the Alternative Dispute Resolution (ADR) process joining the already existing 
out of court process and trials. A key aspect of the NRF is that claimants can choose how to 
resolve their claim, either through individual or group dispute resolution, out of court settlement 
or trial. The first hearings under the ADR process were held in May 2004. 


The NRF is the largest user of resources at the Department with $60.8 million going to 
administer or support the framework in 2004-2005. 


While the Department has seen significant increases in the number of claims being settled each 
year, it also acknowledges that more needs to be done to ensure timely and compassionate 
resolution. The Department recently adopted four modifications to the management of litigation 
(jointly with the Department of Justice), and more than twenty improvements to the internal 
operational management of ADR claims in an effort to improve internal processing of claims that 
would lead to more efficient service delivery. 


As of March 31, 2005, 13,500 claimants have applied for compensation and more than 2,300 
claims have been resolved through the ADR and litigation processes. More than $85 million has 
been paid to former students who have resolved their claims. Claimants have been able to 
expedite the resolution of their claims in a compassionate, respectful, and equitable manner. 


Resolving claims outside of the court has resulted in reduced administrative and legal costs for 
the Government, improved administration of claims through better control, monitoring and 
reporting and increased speed of resolution of claims. The option of litigation and out-of-court 
settlements has been maintained in order to settle claims for those individuals who cannot 
participate in the new process. 


Because Indian residential schools operated for more than a century, with most operating in the 
1940s to the 1960s, many former students are elderly or in ill health. Elders are highly respected 
in Aboriginal communities. Identifying and expeditiously resolving the claims of those who are 
elderly and in ill health ensures that those who suffered abuse as children have their opportunity 
for resolution. 


IRSRC continues to ensure that cases involving elderly and ill claimants are dealt with on a 
priority basis in order to bring closure to their claims through the identification and expeditious 
resolution of all claims made by the elderly and those in ill health. 


Financial Resources: 


2. Commemoration and Consultation 


IRSRC continues to partner with a number of Aboriginal organizations, such as the Assembly of 
First Nations (AFN), Pauktuutit-Inuit Women Association of Canada, the Inuit Tapiriit Kanatami 
(ITK), the Métis Settlements General Council and the Atlantic Policy Congress of First Nations 
Chiefs and survivor societies such as the Indian Residential Schools Survivors Society (IRSSS), 
the National Residential School Survivors Society (NRSSS), the Children of Shingwauk Alumni 
Association (CSAA), and the Legacy of Hope Foundation and many community organizations. 


These partnerships address the Indian residential schools legacy; contribute to community 
healing; and, contribute to the education of Canadians about the history and intergenerational 
impact of Indian residential schools. 


In the past year, the Department has provided funding support for healing and commemorative 
ceremonies, survivor conferences, and many other activities related to the impact and legacy of 
Indian residential schools. In addition, outreach activities continue in communities across the 
country involving a number of information sessions related to claims resolution options. 


The commemorative project: Where are the Children? Healing the Legacy of Residential 
Schools was jointly sponsored with the Aboriginal Healing Foundation. And in July 2004, the 
Department provided funding for an AHF National Gathering in Edmonton involving 
Commemoration and AHF Workshops attended by upwards of 2000 participants. 


In December 2004, the Department took over responsibility for the Aboriginal Healing 
Foundation (AHF).This arm’s length Foundation has supported a large number of community- 
based healing projects across the country. The 2005 Budget provided additional funding to the 
AHF to continue its healing projects and to promote public awareness and understanding of 
healing issues. 


* The accounting for amounts recovered by the Department of Justice was modified in 2004- 


2005. As a result, client departments can no longer report a use of appropriation for these 
Services. 
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Financial Resources: 


3. Church Negotiations and Agreements _ 


This past year, the Department reached an apportionment agreement with the Catholic Church in 
British Columbia. The three signatories to the agreement are: the Sisters of Instruction of the 
Child Jesus, the Oblates of Mary Immaculate of British Columbia and the Roman Catholic 
Episcopal Corporation of Prince Rupert. This agreement along with existing agreements with the 
Anglican and Presbyterian Churches has ensured that a greater number of claimants have and 
will be able to receive 100% of their assessed compensation. Without an official agreement, the 
United Church has consistently paid its share of compensation for all validated claims and 
continues to consult on the ADR process. 


IRSRC continues to work towards increased collaboration with Canadian churches who have 
signed agreements; towards the elimination of further administrative and legal costs involved in 
negotiating these agreements; and towards optimum utilization of resources to expedite the 
resolution of claims and promote reconciliation and healing. 


One of the key challenges facing the Department in this program is the uncertainty regarding 
compensation apportionment. A ruling on apportionment of liability between the United Church 
and Canada (Barney) which is not expected much before 2006 will provide some guidance on 
whether the churches involved in the operation of Indian residential schools should be liable for 
compensation. This ruling will impact on the Department with regard to liability payments and 
church agreements. 


Financial Resources: 


ZA 


SECTION Hl —-SUPPLEMENTARY 
INFORMATION 


Pays 


Organizational Information 


Executive Director 
and Deputy Head 


Special Advisor 


Executive Director, 
Secretary Corporate 
Services 


Director, Public 
Affairs, Liaison 
and Outreach 


Director General 
Operations 


Director, Policy & 
Strategic Planning 


DLSU (DOJ) 


Director, National 
Research and 
Analysis 


Director, Director, 
Resolution East Resolution West 
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Webs i: ieee sn tae of ELITE to A COEY Spenele (incl. th 


: Main Planned Total Actual 
- Actual — Estimates Spending Authorities 


55,784 77,366 99,817 99,800 | 99,800 66,626 


Less: 
Non-Respendable 
revenue 


Plus: Cost of services 
received without 
charge * 


Net cost of 
Department 


Full Time Equivalents 143 


Explanation of Difference between Planned and Actual Spending 
The accounting for amounts recovered by the Department of Justice was modified in 2004-2005. 
As a result, client departments can no longer report a use of appropriation for these services. 


-— 


This reverse in charges accounted for $25,500,000 of the difference between 2004-2005 actual 
and planned spending 
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Table 2: Use of Resources by Business Lines (or Program Activities) 


2004-2005 


Business 
Lines — 
BL (or . _ —S—ese 
Program . | Total:Gross 
Activity — 

PA) 


Budgetary ($ thousands) : 


Claims 
Resolution 


Main 

Estimates 99,817 
Planned 

Spending ere 


99,800 


' The Department does not have a separate capital vote, thus total authorities are presented as a single amount. 


25 


Table 3: Voted and Statutory Items 


| 2004-2005 ($ thousands) _ 


Planned Total Actual 
Spending — Authorities | 


Pas leeoreorae | 


6,242 6,200 6,110 5,343 


99,800 99,800 66,626 


' The Department does not have a separate capital vote, thus total authorities are presented as a single amount. 


Contributions to employee 
benefit plans 


(S) 


Total 
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Table 4: Net Cost of a eco 


($ thousands) — 


Total Actual Terie 
Plus: Services Received without Charge gabe amin | 
Accommodation provided by Public Works and Government Services Canada 
(PWGSC) 
Contributions covering employers’ share of employees’ insurance premiums and > 300 
expenditures paid by TBS (excluding revolving funds) 

Worker’s compensation coverage provided by Social Development Canada - 

Salary and associated expenditures of legal services provided by Justice Canada 2,400 

Less : Non-respendable Revenue . 
2004—2005 Net cost of Department 75,026 


ZA 


Table 5: Contingent Liabilities 


____ ($ Thousands) 
March 31,2004 


Contingent Liabilities March 31, 2005 


810,088 


Total 1,002,918 810,088 


Claims, Pending and 1,002,918 


Threatened Litigation 
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Table 6: peso on Beg) ect pRonerne 


Current 

esemetd | 2002-0 | 
_....... Total Actual 
(Sthousands) Cost 


Claims Resolution 


Single Access 
to Dispute 
Resolution 
(SADRE) 
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Table 7: Response to Parliamentary Committees, Audits and Evaluations for 
FY2005-2006 


Response to Parliamentary Committees 


The Standing Committee on Aboriginal Affairs and onhen ievelopnient prepared a report 
entitled Study on the Effectiveness of the Government Alternative Dispute Resolution 
Process for the Resolution of Indian Residential School Claims. This report studied the 
effectiveness of the ADR process. The committee heard from lawyers, the Assembly of First 
Nations (AFN), claimants, representatives of the Department and representatives of other 
stakeholder groups. This report can be viewed by visiting: 


http://www.parl.gc.ca/committee/CommitteePublication.aspx?Sourceld=107649 


No Indian Residential Schools Resolution Canada specific recommendations were received 


No external audits were carried out in 2004-2005 


1) Out-of-Court Settlements Compliance Audit 2003 - ADR Pilot Projects. 
This report, along with management responses, can be viewed by visiting: 


http://publiservice.tbs-sct.gc.ca/rma/database/1det_e.asp?id=11780 


2) Out-of-Court Settlements Compliance Audit 2003 — Litigation 
This report, along with management responses, can be viewed by visiting: 


http://publiservice.tbs-sct.gc.ca/rma/database/1det_e.asp?id=11805 
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Table 8: Travel Policies 


Indian Residential Schools Resolution Canada follows and uses TBS Travel policies parameters. 


3] 


SECTION IV —- OTHER ITEMS OF 
INTEREST 
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Horizontal initiative — Over the next three years, the Department will be involved, as a partner, 
in the Mental Health Support Program (MHSP) administered by Health Canada. 


In November 2003, Health Canada, in partnership with the Department, launched the MHSP 
which is the health support component of the Department’s National Resolution Framework. 
The goal of the MHSP is to ensure that Indian residential school claimants have access to an 
appropriate level of mental health counselling and emotional support services that would allow 
claimants in ADR or litigation to safely address the broad spectrum of mental health issues 
related to the disclosure of childhood abuse. 


The main program components of the MHSP are the national 24-hour a day toll free Indian 
residential school Crisis Line, Resolution Health Support Worker emotional support services, 
Mental Health Counselling to eligible IRS claimants and immediate family members, and 
transportation to access counselling and/or traditional healers. 


Although the Department has overall responsibility for the National Resolution Framework, 
various program components of the MHSP will be delivered separately by Health Canada and 
the Department. The Department is responsible for coordinating and funding the IRS Crisis Line 
which is administered and operated by an Aboriginal organization with trained Aboriginal crisis 
counsellors. Funding for the IRS Crisis Line over the next two years is expected to be 
approximately $250,000. 


Since the launch of the MHSP, there has been a gradual trend of claimants seeking access to 
services within the program. As more settlements are achieved in ADR and litigation, and as 
communication of the program grows within communities, it is expected that many more 
claimants will seek services available within the MHSP. It is estimated that the program will 
likely peak in year three and four of the ADR program. The total cost of the program is 
estimated to be $35 million. 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. 


The Estimates of the Government of Canada are structured in several parts. Beginning with an overview of total government . 
spending in Part I, the documents become increasingly more specific. Part II outlines spending according to departments, agencies 
and programs and contains the proposed wording of the conditions governing spending which Parliament will be asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its programs primarily in terms of more 
strategically oriented planning and results information with a focus on outcomes. 


The Departmental Performance Report provides a focus on results-based accountability by reporting on accomplishments achieved 
against the performance expectations and results commitments as set out in the spring Report on Plans and Priorities. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource allocation 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments achieved 
in Departmental Performance Reports, this material helps Parliament hold the government to account for the allocation and 
management of funds. 
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This document is available in alternate formats on request. 
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Ottawa, Canada K1A 0S9 


Telephone: (613) 941-5995 

Fax: (613) 954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Orders only: 1-800-635-7943 (Canada and US Ac) 

Internet: http://publications.gc.ca 


Departmental Performance Reports 2004-05 


Foreword 


The Government of Canada has made continuous improvement in its management practices a 
priority since Results for Canadians: A Management Framework for the Government of Canada 
was tabled in Parliament in the spring of 2000. Driving the government’s pursuit of management 
excellence is its vision to provide Canadians with a responsive government, which serves 
citizens and manages itself as a unified, coherent enterprise; an innovative government supported 
by a highly-qualified public service equipped to leverage information and make the best use of 
public funds while balancing risk; and an accountable government which answers clearly and 
openly for its performance to Parliament and to Canadians. 


Departmental performance reports play a key role in the cycle of planning, monitoring, 
evaluating, and reporting results to Parliament and citizens. They are at the heart of 
accountability in government. 


Departments and agencies are encouraged to prepare their reports following principles for 
effective public reporting (provided in the Guide for the Preparation of the 2004-05 
Departmental Performance Reports: http://www.tbs-sct.gc.ca/rma/dpr1/04- 
05/guidelines/guide_e.asp ). Based on these principles, an effective report provides a coherent 
and balanced picture of performance that is brief and to the point. It focuses on outcomes 
(benefits to Canadians and Canadian society) and describes the contribution the organisation has 
made toward those outcomes. It sets performance in context, associates performance with earlier 
commitments, explains any changes, and discusses risks and challenges faced by the organisation 
in delivering on these commitments. Achievements realised in partnership with other 
governmental and non-governmental organisations are also discussed. Supporting the need for 
responsible spending, it links resources to results. Finally, the report is credible because it 
substantiates the performance information with appropriate methodologies and relevant data. 


This departmental performance report (along with those of many other organizations) is 
accessible from the Treasury Board of Canada Secretariat Internet site: http://www.tbs- 
sct.gc.ca/est-pre/estime.asp. Readers wishing a high level, whole of government overview of the 
Government of Canada’s efforts to improve quality of life should refer to Canada’s Performance 
2005 available at the same internet address. This report is structured around three broad policy 
areas (Sustainable Economy, Canada’s Social Foundations and Canada’s Place in the World) 
and, in its electronic version, links to relevant Departmental Performance Reports. Canada’s 
Performance 2005 also contains a special overview of the government’s efforts to improve the 
well-being of Aboriginal peoples. 


The Government of Canada is committed to continually improving reporting to Parliament and 
Canadians. The input of readers can do much to ensure that Departmental Performance Reports 
and other reports are enhanced over time. 


Comments or questions can be directed to: 


Results-based Management Directorate 
Treasury Board of Canada Secretariat 
L’Esplanade Laurier, Ottawa, Ontario K1A OR5 


OR at: rma-mrr@tbs-sct.gc.ca 
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Overview ikine Department 


Section 1: Overview of the Department 


1.1 Minister's Message 


A key priority of the Government of Canada is building an economy 
that will meet the challenges of the 21st century — an economy that 
is knowledge-based, technology-driven, and globally competitive. 
In support of this goal, Industry Canada and the 14 members of the 
Industry Portfolio encourage innovative basic and advanced 
research, promote the commercialization and the adoption of new 
technologies and support the diffusion of transformative ideas 
throughout our economy. We also work to forge new and improved 
relationships with international partners, including emerging 
markets, in science and specialized technical areas. Essential to this 
work is a framework of marketplace regulations and laws that 
encourages innovation and stable growth. Through our efforts, the 
Industry Portfolio is helping to build a world-leading economy 
driven by talent, ideas and initiative. 


The Industry Portfolio is composed of Industry Canada and 14 other 
federal departments, agencies, Crown corporations, and quasi-judicial bodies. These organizations 


collectively play a key role in advancing Canada’s 
industrial and economic development as well as 
fostering progress in science and technology. 
Investments and efforts to increase energy efficiency, 
to promote renewable energy sources, and to improve 
waste management practices are also helping Canada 
achieve its goals in terms of sustainable development. 
Advancing these priorities improves the overall 
health of the Canadian economy and environment, 
provides opportunities for all Canadians to participate 
in our economic development and prosperity, and 
contributes to the quality of life of all Canadians. 


Many Industry Portfolio initiatives build upon our 
strategic investments in research and development 
and help to move publicly funded scientific and 
technological advances into the marketplace. Other 
key activities and programs encourage business 
growth and help industrial sectors be more 
innovative. Collectively, Industry Portfolio initiatives 
— and more importantly the results of those 
initiatives — stimulate the necessary adaptive and 
transformative changes demanded by the global 
economy. 


Industry Canada’s Departmental Performance Report 
for the period ending March 31, 2005, describes the 
achievements and results of the department, 
including: 


Atlantic Canada Opportunities Agency’ 
Business Development Bank of Canada’ 
Canada Economic Development for Quebec 
Regions’ 

Canadian Space Agency 

Canadian Tourism Commission’ 
Competition Tribunal 

Copyright Board Canada 


Enterprise Cape Breton Corporation? 


Industry Canada 


National Research Council Canada 


Natural Sciences and Engineering Research 
Council of Canada 


Social Sciences and Humanities Research 
Council of Canada 


Standards Council of Canada’ 
Statistics Canada 


Western Economic Diversification Canada! 


1. Not a Portfolio member for the purposes of the Main Estimates. 


2. Not required to submit a Departmental Performance Report. 


Industry Canada = Performance Report 


- Encouraging the adoption and growth of e-commerce by developing world-class regulations and 
policies, ensuring the fair operation of the marketplace, and supporting the international 
standardization of e-commerce applications by 


- participating in the development of Asia-Pacific Economic Cooperation Anti-Spam Principles 
and Implementation Guidelines; and 


* continuing to enhance the Canadian Consumer Information Gateway and the Complaint 
Courier in response to consumer needs. 


¢ Strengthening Canada’s R&D performance and role as a leader in emerging technologies by 
supporting strategic investments, capacity building, and commercialization, such as 


* committing $20 million to Precarn Incorporated to fund leading research for intelligent 
systems and advanced robotics; 


¢ — working with industry under Technology Partnerships Canada’s Hydrogen Early Adopters 
program to foster the development and early introduction in the marketplace of hydrogen and 
hydrogen-compatible technologies (in 2004-2005, the program contracted four projects for a 
total investment of $13.3 million); and 


* promoting more sustainable development by making strategic investments into R&D projects 
that improve energy efficiency, investigating renewable and other alternative energy sources, 
and supporting lean manufacturing practices in Canadian industry. 


* Stimulating competitiveness and economic growth by improving access to markets and online 
services, supporting and developing new ideas and technologies, and building a skilled workforce, 
specifically by 


¢ continuing FedNor support for a network of 61 Community Futures Development 
Corporations in Ontario (in 2004-2005, over $47.7 million was invested in more than 
1,100 local businesses, which leveraged over $90 million from other sources); and 


* improving government services for business and increasing the efficiency and effectiveness of 
government services, including identifying actions that reduce the paperwork burden on small 
businesses. 


As a member of the Industry Portfolio, Industry Canada has contributed to the industrial and economic 
development of our nation. The work and contributions of the Department are part of the overall 
government effort to develop and foster opportunities that reflect Canada’s economic and social 
character. Through these efforts, we are investing in our people, our enterprises, and our future — the 
result will be a stronger and more prosperous economy for all Canadians. 


I am pleased to present the Industry Canada Departmental Performance Report for 2004-2005. 


David L. Emerson 
Minister of Industry 


Section 1: Overview of the Department 


@ 1.2 Management Representation Statement 


I submit, for tabling in Parliament, Industry Canada’s Departmental Performance Report for the 
period ending March 31, 2005. 


This document has been prepared based on the reporting principles contained in the Treasury 
Board of Canada Secretariat’s Guide for the Preparation of 2004-2005 Departmental 
Performance Reports: 

* It adheres to the specific reporting requirements; 

* It uses an approved Business Lines structure; 

* It presents consistent, comprehensive, balanced and accurate information; 


* It provides a basis of accountability for the results pursued or achieved with the resources 
and authorities entrusted to it; and 


* It reports finances based on approved numbers from the Estimates and the Public Accounts 
of Canada. 


Suzanne Hurtubise 
Deputy Minister 


September 1, 2005 
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Section 1: Overview of the Department 


™ 1.3 Industry Canada’s Business: Growing a 
Dynamic Economy 


Context 


The Canadian economy continued to grow at a solid pace in 2004. Strong employment growth 
and improved productivity growth have given Canada the fastest rate of increase in living 
standards among G7 countries since the balancing of the federal budget in 1997. According to 
the Organisation for Economic Co-operation and Development (OECD), Canada 1s the only 
G7 country expected to record a surplus in 2005 and 2006. 


} 


Nevertheless, Canada continues to face economic challenges in the global and knowledge-based 
economy, particularly as a trading nation with a small domestic economy. Canada’s prosperity is 
directly linked to world events. The Canadian economy must be internationally competitive and 
be able to withstand shocks by being flexible, adaptable, and responsive to international trends 
and opportunities. Innovation is crucial to a country’s competitiveness and prosperity in a world 
with intensifying competitive pressures. 


As the Government of Canada has outlined, most recently in Budget 2005, continued 
investments in new ideas and commercial innovation are key to helping build a productive 
economy that expands opportunities, creates well-paying jobs and improves living standards. 
While our economy continues to grow — and compares well with our international competitors 
— we continue to lag behind the United States in productivity growth. Narrowing this 
productivity gap requires continued government support for commercialization, as well as the 
diffusion and adoption of innovative processes and technology. It also requires Canadian 
companies to play a key role in increasing their investments in research and development 
(R&D), technology, equipment and skilled staff. 


To improve the well-being of Canadians, the Government of Canada in 2004 set as one of its 
core priorities the building of a 21st century economy — a dynamic economy that creates 
opportunities for its people and is environmentally sustainable. Ensuring that Canada’s leading 
record of economic growth continues, that growth does not come at the expense of future 
generations, and that Canada has the resources to secure social goals and meet its global 
responsibilities continued to be key priorities in maintaining a dynamic and sustainable 
economy. In order to foster the creation and growth of innovative Canadian companies, the 
government set out the following: 


* strengthening the science and technology focus and assessing Government of Canada support 
for research and development (R&D); 

* ensuring more effective commercialization of research; 

* improving access to early-stage financing; 

* supporting access to markets for small business; 

* promoting leading-edge technologies; 


* promoting the development of value-added industries, particularly those related to the 
resource sectors; and 


* strengthening the social economy. 


Industry Canada played a critical role in developing and implementing the Government of 
Canada’s microeconomic agenda through commitment to creating and commercializing 
knowledge, improving the business environment, building a skilled workforce, and 
strengthening the social economy. 


Industry Canada » Performance Report 


Industry Canada’s Mandate 


The Department’s mandate 
(www.ic.ge.ca) is to help make 
Canadians more productive and 
competitive in the knowledge-based _—isi_is.. 
economy, thus improving the standard | Jn developing its Program Activity Architecture, Industry 
of living and quality of life in Canada. | Canada developed indicators to measure progress against 
Industry Canada’s policies, programs each of its strategic outcomes. Below are the baseline 
and services help grow a dynamic and _ | results for each of the indicators by strategic outcome. 


innovative economy that A Fair, Efficient and Competitive Marketplace 


* provides more and better-paying ¢ Canada tied for sixth place for least restrictive in 
jobs for Canadians; barriers to competition among Organisation for 
; Economic Cooperation and Development (OECD) 
* supports stronger business growth Counties. 


through continued improvements 
in productivity and innovation 
performance; 


Canada ranked second for least restrictive in regulatory 

and administrative capacity among OECD countries. 

Canada ranked second among G7 nations in business 

* gives consumers, businesses and executive perceptions of how institutions and 
investors confidence that the government policies support competitiveness. 
marketplace is fair, efficient and 


oh An Innovative Economy 
competitive; and 


° In 2004, government financed 30.5 percent of the gross 


¢ integrates the economic, domestic expenditure on R&D (GERD), as reported by 
environmental and social interests the OECD’s Main Science and Technology Indicators. 
of Canadians. Statistics Canada 2004 reports indicate that GERD 
/ : accounts for 1.9 percent of Canada’s gross domestic 
Industry Canada continued to work in product (GDP). 


support of these objectives and those 


Canada ranked second among compared countries in 
of the Government of Canada through ioe 


industry—university R&D collaboration. (Industry 


its three strategic outcomes: financed 9.6 percent of higher education R&D in 2001.) 

- a fair, efficient and competitive Canada ranked second in investment in venture capital 
marketplace: (0.25 percent of GDP) among compared countries. 

* an innovative economy; and Competitive Industry and Sustainable Communities 


* Statistics Canada 2004 reports indicate that 
$93,754 million was invested in machinery and 


* competitive industry and 
sustainable communities. 


equipment. 
These three strategic outcomes are Canada ranked second in the use of information and 
mutually reinforcing. Sound communications technologies among compared countries 


in 2003. 


marketplace frameworks help 
establish a business environment that 
supports innovation, investment and 
entrepreneurial activity. Fostering innovation in science and technology helps ensure that 
discoveries and breakthroughs happen here in Canada, and that the social and economic 
benefits of these innovations contribute to improving Canadians’ standard of living and 
quality of life. Encouraging investment in technology helps Canadian businesses to 
compete in the global marketplace and increases opportunities for trade. Successful 
businesses combine with thriving social enterprises and a sound environment to form the 
sustainable communities that attract investment. Taken together, the Department’s strategic 


outcomes support 
growth in employment, 
income and 
productivity, and 
promote sustainable 
development in Canada. 


This Departmental 
Performance Report 
provides information 
about how Industry 
Canada has worked to 
support the broad goals 
of the Government of 
Canada by continuing to 
work with its partners 
and stakeholders to 
improve the quality of 
life of Canadians. 


The President of the Treasury Board’s report Canada’s Performance 2005 sets 
out a number of government-wide outcomes to which Industry Canada 
contributes. These include: 


Sustainable Economy 

* an innovative and knowledge-based economy 
* a fair and secure marketplace 

¢ aclean and healthy environment 


* strong regional growth and sectoral competitiveness balanced with sound 
environmental practices 


Aboriginal Peoples 


* maximized participation and success in early learning, education, training and 
skills development built on Aboriginal heritage 


¢ safe, stable and sustainable Aboriginal communities 


¢ sustainable wealth creation and participation in the economy 
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- Government of Canada Outcomes 


www.tbs-sct.gc.ca/audience/cdn_e.asp 


Industry Canada’s Key Partners 


In order to fulfill its mandate, Industry Canada 
works in partnership with members of the 
Industry Portfolio and a variety of stakeholders 
in delivering its programs and services, and 
consults with these stakeholders in developing 
effective microeconomic policies. Industry 
Canada continued to develop these cooperative 
partnerships to sustain Canada’s economic 
growth and identify new challenges and 


Members of the Industry Portfolio 
Other government departments 


Industry sectors 


Universities and colleges 


International partners 


opportunities. The Department recognizes that 
this collaboration is essential if we are to achieve our strategic outcomes. 


Reporting Financial and Non-Financial Performance Information 


The Treasury Board of Canada 
Secretariat introduced the 
Management, Resources and 
Results Structure (MRRS) 
Policy, which took effect 
April 1, 2005. The MRRS, the 
key component of which is the 
Program Activity Architecture 
(PAA), supports the 
development of a common, 
government-wide approach to 
the collection, management, 
and reporting of financial and 
non-financial performance 
information. The MRSS also 
reinforces the government’s 
Budget 2005 commitment to 
strengthening public sector 


management and accountability. 


Planned Spending: $1,702.6 million 
Total Authorities: $1,655.5 million 
2004-05 Actuals: $1,376.6 million 


Industry Canada receives its budget through the Main and 
Supplementary Estimates approved by Parliament. In 2004—05, 
Industry Canada’s Main Estimates budget was approved at 
$1,478.6 million. 


Through the Supplementary Estimates, plus other authorities, the 
Department received additional funding. 


Industry Canada is an active participant in the Government of Canada’s 
Expenditure Review exercise. Expenditure Review is about managing 
tax dollars wisely, effectively and efficiently and ensuring that the 
government can make the best possible investments in the areas that 
matter most to Canadians. For information about how Industry Canada 
is participating in this review, visit: 
www.ic.gc.ca/emb/welcomeic.nsf/icPages/ExpenditureReview 


Industry Canada = Performance Report 


Industry Canada has developed its PAA, which was used as the basis for reporting in the 
Report on Plans and Priorities for 2005-06. However, this Departmental Performance 
Report (for 2004-05) reports on commitments made in previous Reports on Plans and 
Priorities (RPPs) when departments reported against the Planning, Reporting and 
Accountability Structure. Therefore, this document reports on non-financial performance 
according to Industry Canada’s three strategic outcomes, and provides financial information 
by business line. In this way, it is consistent with the RPP 2004-05 and highlights the 


complementarity between the two documents. 


Outcome 


1.4 Summary Table of Results Achieved by Strategic 


This table presents Industry Canada’s planned and actual spending, as well as some examples 
of results achieved by the Department for each of its three strategic outcomes: a fair, 
efficient and competitive marketplace; an innovative economy; and competitive industry and 
sustainable communities. The examples of results achieved demonstrate the success of the 
plans implemented by Industry Canada, as well as the Department’s progress toward meeting 
the priorities and planned outcomes to which it committed in previous RPPs. A more detailed 
discussion of the results achieved by the Department can be found in Section 2. 


Strategic Outcome — A Fair, Efficient and Competitive Marketplace 


Priorities and Planned Outcomes 


Priority: Support the Government of Canada’s 
Smart Regulation initiative. 


Planned Outcome: To foster the competitive 
conditions to attract investment, encourage 
innovation and protect the public interest. 


Priority: Continue to modernize marketplace 
framework instruments and their implementation. 


Planned Outcome: To ensure responsive 
marketplace frameworks for business, consumers 
and investors. 


Priority: Continue to improve program and service 
delivery in accordance with stakeholder needs. 


Planned Outcome: To ensure that the marketplace 
operates fairly and effectively. 


Priority: Continue to develop world-class regulations 
and policies for e-business and the digital economy, 
and support the international standardization of e- 
commerce applications. 


Planned Outcome: To create a world-leading 
environment that encourages the adoption and 
growth of e-commerce. 


Priority: Improve compliance with marketplace rules 
through increased enforcement and stakeholder 
education, awareness and support. 


Planned Outcome: To ensure confidence in the 
Canadian marketplace. 


Estimated Actual Spending: $148 milion 


Example of Results Achieved 


An Advisory Committee on Paperwork Burden 
Reduction was created to identify actions to reduce 
the paperwork burden on small businesses 

(page 12). 


The Competition Bureau issued its revised Merger 
Enforcement Guidelines, providing stakeholders 
with improved transparency and predictability for 
merger analysis in Canada (page 14). 


The Office of Consumer Affairs (OCA) continued to 
enhance the Canadian Consumer Information 
Gateway and the Complaint Courier in response to 
consumer needs. Consumer satisfaction with the 
Gateway and the Complaint Courier continues to be 
around 70 percent (page 18). 


Industry Canada assisted in the development of 
Asia-Pacific Economic Cooperation principles and 
implementation guidelines for action against spam 
(page 19). 


The Competition Bureau’s Immunity Program, which 
increases its ability to detect illegal cartels, has 
resulted in fines totalling $65 million from the 
identification of illegal cartel behaviour since 1998 
(page 19). 


Section 1: Overview of the Department 


Strategic Outcome — An Innovative Economy 


Priorities and Planned Outcomes 


Priority: Promote investments in R&D. 


Planned Outcome: To rank among the top five 
countries in R&D performance. 


Priority: Support and make strategic investments in 
the development of innovative technologies. 


Planned Outcome: To improve Canada’s standing 
as a leader in emerging technologies. 


Priority: Build research capacity in Canada’s private 
and public sectors. 


Planned Outcome: To continue to strengthen 
Canada’s research advantage gained through 
previous investments. 


Priority: Encourage commercialization of R&D and 
improve technology adoption rates. 


Planned Outcome: To allow Canadians to realize 
the benefits of investments in research, and develop 
better products and services. 


Priority: Invest in and promote research, 
development and the use of strategic enabling 
technologies, including those related to the hydrogen 
economy. 


Planned Outcome: To develop knowledge in fields 
with good opportunities, including the hydrogen 
economy, which supports Canada in meeting its 
climate change goals. 


Example of Results Achieved 


The Government of Canada committed $20 million 
in Budget 2005 to Precarn Inc. to fund leading 
research for intelligent systems and advanced 
robotics (page 22). 


Genome Canada competitions financed 79 large- 
scale projects and platforms focused on niches in 
health, agriculture, environment, forestry and 
aquaculture, as well as essential supporting 
technologies (page 23). 


The Department continued to provide advice to the 
research community, undertook research papers, 
and developed policies to strengthen research 
Capacity and support and monitor tri-council funding 
programs (page 24). 


In 2004—05, 11 government departments and 
235 private companies used the Communications 
Research Centre Canada’s technology and/or 
expertise, resulting in the creation of jobs and 
products for domestic and export markets 

(page 27). 


Technology Partnerships Canada’s Hydrogen Early 
Adopters program worked with industry to foster the 
development and early introduction in the 
marketplace of hydrogen and hydrogen-compatible 
technologies. In 2004—05, the program contracted 
four projects for a total investment of $13.3 million 
(page 28). 


Strategic Outcome — Competitive Industry and Sustainable Communities 


Priorities and Planned Outcomes 


Priority: Strengthen partnerships with stakeholders 
and support trade, investment and retention in 
priority sectors. 


Planned Outcome: To promote the development of 
value-added industries and encourage growth in 
priority sectors. 


Priority: Strengthen the social economy. 


Planned Outcome: To promote and grow social 
economy enterprises. 


Estimated Actual Spending: $565.1 million 


Example of Results Achieved 


Industry Canada promoted investment and growth 
in priority industrial sectors such as aerospace and 
defence, automotive, chemical/petrochemical, 
energy and environmental technologies, information 
and communications technologies, and life sciences 


(page 31). 


Industry Canada and the regional development 
agencies have completed an assessment of their 
small and medium-sized enterprise (SME) 
programs to determine the level of access that 
social economy enterprises have to these programs 
(page 33). 


\targeted communities and improve their 
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Industry Canada enhanced the government's 
knowledge of SMEs and their ability to access risk 
capital financing, and undertook an evaluation of 
the Canada Small Business Financing Program to 
ensure it was still relevant to the needs of small 
business (page 33). 


Priority: Support access to capital and increase 
understanding of the risk capital marketplace, 
including debt, leasing and risk capital. 


Planned Outcome: To enable businesses with high 
growth potential to bring their innovations to market. 


Through various partnerships, Industry Canada 
continued working to fast-track skilled workers who 
are entering Canada with job offers, attract top 
international students, and break down barriers to 
the recognition of foreign credentials and prior work 
experience (page 34). 


Priority: Continue to build a skilled workforce in 
partnership with Citizenship and Immigration Canada 
and Human Resources and Skills Development 
Canada. 

Planned Outcome: To ensure that Canada has the 


highly qualified personnel required to develop and 
apply new ideas and technologies. 


The Federal Economic Development Initiative for 
Northern and rural Ontario (FedNor) continued to 
support a network of 61 Community Futures 
Development Corporations in Ontario. In 2004—05, 
more than $47.7 million was invested in over 

1,100 local businesses, which leveraged more than 
$90 million from other sources (page 36). 


Priority: Support economic and sustainable 
development in communities through targeted 
business development programs. 


Planned Outcome: To stimulate economic growth in 


sustainability. 


Industry Canada’s Student Connections initiative 
leveraged partnerships with colleges and 
universities across Canada to deliver practical 
e-commerce and Internet training to SMEs. In 
2004-05, training was provided to more than 
16,000 clients, and more than 400 post-secondary 
students were hired (page 38). 


Priority: Strengthen participation in the digital 
economy by positioning individuals, businesses and 
communities to take advantage of connectedness 
opportunities. 


Planned Outcome: To provide Canadians with the 
means to participate in the creation and sharing of 
knowledge. \ 


Priority: Ensure that Canadians have access to 
reliable, modern information and communications 
technology infrastructure. 


Industry Canada supported 3,786 Community 
Access Program sites; addressed the broadband 
needs of unserved communities by funding 

58 projects representing 884 communities; provided 
102,464 refurbished computers for schools, libraries 
and not-for-profit organizations; provided 

$6.1 million under the Voluntary Sector Initiative; 
and supported projects in 31 francophone 
communities (page 38). 


Planned Outcome: To allow Canadians in all 
communities to benefit from the digital economy. 


Priority: Improve online service to Canadians, in 
particular businesses and entrepreneurs, by leading 
the development of the government's service to 
business transformation agenda. 


Planned Outcome: To promote Canadian integrated 
citizen-centred service delivery across a multi- 
channelled, multi-service delivery network. 


Working with other departments, Industry Canada 
developed a vision for service to business for the 
Government of Canada to improve government 
interactions with businesses and increase the 
efficiency and effectiveness of government services 
(page 39). 


Priority: Continue to help companies achieve their 
sustainable development objectives through 
eco-efficiency, and corporate and community 
sustainability. 


In 2004-05, Technology Roadmaps were launched 
for Welding Technologies and the Forestry sector. 
These roadmaps assist companies with 
incorporating lean manufacturing practices into their 
operations (page 41). 


Planned Outcome: To help Canadian businesses 
become more productive and competitive in the 
knowledge-based economy and thus improve 
Canadians’ standard of living and quality of life. 
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Section 2: 


Analysis of Performance Accomplis mi nt ; by Strategic Outcome : 


This section presents information how Industry Canada worked to meet the key priorities and 
planned outcomes identified in previous Reports on Plans and Priorities, for each of its strategic 
outcomes (www.ic.gc.ca/publications). 


.) STRATEGIC OUTCOME: A FAIR, EFFICIENT AND 
COMPETITIVE MARKETPLACE 


An effective marketplace is necessary to build and 
maintain consumer confidence and to foster an Estimated financial resources allocated 
environment that is conducive to investment and during the 2004-05 fiscal year to achieve 
sustainable development. A fair, efficient and a fair, efficient and competitive 
competitive marketplace, combined with an effective Hea oe Mee 

regulatory framework, creates a business environment 

that is supportive of innovation and economic growth, while providing protection to individual 
Canadians. A robust marketplace also enables Industry Canada to explore the use of alternative 
policy instruments, which both harness the power of the market and advance the Department’s 
sustainable development agenda. 


Industry Canada is responsible for 
developing and enforcing legislation, 
policies and regulations affecting 


business activities in areas such as Canadian Intellectual Property Office 
competition, telecommunications, Competition Bureau 
privacy, intellectual property, small Corporations Canada 


business financing, bankruptcy and 
consumer issues. In 2004—05, Industry 
Canada’s marketplace service 


organizations (MSOs) continued to be 
involved in the following: Office of the Superintendent of Bankruptcy Canada 


Marketplace Framework Policy Branch 


Measurement Canada 


Office of Consumer A ffairs 


Spectrum, Information Technologies and 
* actively participating in the Telecommunications Sector 
Government of Canada’s Smart 
Regulation initiative; 


* ensuring that the marketplace is responsive to stakeholder needs; 


* exploring cost-effective approaches such as spectrum auctions, third-party delivery, 
alternative case resolution, and voluntary standards and codes to address marketplace issues; 
and 


* ensuring sustainable governance in those areas mandated by various legislative instruments. 
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Planned Outcome: To foster the competitive conditions to attract investment, encourage 
innovation and protect the public interest. 


Priority: Support the Government of Canada’s Smart Regulation initiative. 


The following examples demonstrate how Industry Canada, through its MSOs, met its priority 

of supporting the Government of Canada’s Smart Regulation initiative. As indicated in the 
Smart Regulation initiative, regulatory frameworks must foster competitive conditions in order 
to attract investment, stimulate commercialization and protect the public interest. 


Although Canada benefits from an internationally recognized regulatory system, continuous 
improvement is required to develop a competitive advantage for Canadian businesses on the 
world stage. With the release of Smart Regulation: Report on Actions and Plans in March 2005, 
Industry Canada became a key partner in the government’s effort to break down the 
impediments to efficiency in regulatory processes, and remain adaptable to changing public 
priorities, as well as accountable to businesses served by the regulatory system. 


Among the concerns most often cited by businesses is the cost of regulatory compliance, which 
undermines the ability of firms to attract investment and become globally competitive. 
“Paperwork burden” or “red tape” is defined as the time and resources spent by businesses to 
understand and comply with government rules and regulations. Excessive compliance costs stem 
from a multitude of different regulatory compliance activities in distinct jurisdictions in three 
orders of government. Paperwork burden has a disproportionate impact on small businesses. 


In March 2005, Industry Canada responded to a Budget 2004 commitment to alleviate the 
compliance burden on small businesses by creating a new Advisory Committee on Paperwork 
Burden Reduction. The 14-member advisory committee is co-chaired by the Canadian 
Federation of Independent Business and Industry Canada. The committee is responsible for 
making measurable reductions in the regulatory burden facing small businesses and tracking the 
government’s performance in reducing the compliance burden over time. At its first meeting, 
this public—private sector working group 
developed a vision and guiding 
principles for its work, and approved a 
new Statistics Canada survey to measure 


regulatory compliance costs. To improve economic productivity by making Canada a 
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world leader in the effective, efficient and accountable 
administration of regulatory compliance, through the 
collaborative efforts of government and business. 


The Advisory Committee on Paperwork 
Burden Reduction will work with 
government to implement the 
Paperwork Burden Reduction Initiative 
(PBRI), a cross-jurisdictional effort to understand the scope and impact of regulatory 
compliance, measure the extent to which government actions streamline administrative 
processes and ease the burden of compliance, and report annually on progress to the Minister of 
Industry. As noted in Smart Regulation: Report on Actions and Plans, the PBRI will help 


businesses evaluate the Government of Canada’s performance in reducing the paperwork burden 
over time. 


Supporting smart regulation also takes the form of working with international organizations to 
influence international processes, encourage the development of marketplace frameworks, share 
best practices, and represent Canadian views and interests. Such efforts reduce barriers to trade 
and innovation, and enhance the viability of the Canadian marketplace. For example, the 
Department’s MSOs were involved in the following activities. 
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¢ The President of Measurement Canada was recently elected President of the International 
Organization of Legal Metrology (OIML), an intergovernmental treaty organization that 
promotes the global harmonization of requirements related to the manufacture and use of 
measuring instruments. 


¢ Measurement Canada also assisted with the development of international model laws 
concerning liquid measuring instruments, electricity meters and non-automatic weighing 
instruments. Once completed, these model laws will form the basis of Canadian 
requirements. 


¢ The Competition Bureau continued to participate in a number of international organizations, 
such as the International Competition Network (ICN) and the Competition Committee of the 
OECD, to promote greater cooperation in competition enforcement, including merger review, 
to improve and streamline the process for the benefit of Canadian businesses. 


¢ As co-chair of one of the subgroups of the ICN Cartel Working Group, the Competition 
Bureau was instrumental in developing the Anti-Cartel Enforcement Manual and organizing 
a workshop in cooperation with Australia’s Competition and Consumer Commission. 


¢ The Office of Consumer Affairs (OCA) continued to chair working groups developing 
International Organization for Standardization (ISO) customer satisfaction standards 
pertaining to voluntary codes and dispute resolution. 


¢ The Spectrum/Telecom program continued to work actively through international regulatory 
forums, such as the Asia-Pacific Economic Cooperation forum and the Inter-American 
Telecommunication Commission (CITEL), to pursue mutual recognition agreements to 
reduce barriers to trade in the telecommunications sector. 
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Planned Outcome: To ensure responsive marketplace frameworks for business, consumers 
and investors. 


Priority: Continue to modernize marketplace framework instruments and their 
implementation. 


The following examples demonstrate how Industry Canada, through its MSOs, met its priority 
of continuing to modernize marketplace frameworks and their implementation. 
Marketplace frameworks must minimize the regulatory burden and create the incentive to 
innovate, while discouraging illegal and fraudulent marketplace behaviour. 


Strengthening consumer trust and business confidence in the commercial use of the Internet and 
making Internet transactions safer and more secure are key to encouraging e-business. Industry 
Canada has developed, in partnership with the private sector, consumer organizations and other 
levels of government, principles for electronic authentication as well as guidelines and a code of 
practice for consumer protection in electronic commerce. 


The authentication principles, launched by the Minister of Industry in May 2004, provide a clear 
communication of the marketplace expectations and responsibilities of service providers. This 
has led to some degree of adoption by the private sector. For example, principles are cited in the 
new rule published by the Canadian Payments Association (CPA) for online payments (CPA 
Rule E2: Exchange for the Purpose of Clearing and Settlement of Electronic On-line Payment 
Items). In addition, the Retail Council of Canada has embraced the principles, and recommends 
their adoption to its membership. 


Following the endorsement of the Canadian Code of Practice for Consumer Protection in 
Electronic Commerce by federal, provincial and territorial ministers responsible for Consumer 
Affairs in Canada, merchants participating in Interac’s new online debit card code initiative are 
required to comply with the Canadian Code of Practice as a term of contract. 
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The Competition Bureau continues to support the modernizing of the Competition Act to ensure 
that the legislation fosters a competitive marketplace. After several years of consultation with 
interested stakeholders on possible amendments to the Act, the Government of Canada 
introduced Bill C-19, An Act to amend the Competition Act and to make consequential 
amendments to other Acts, in the House of Commons on November 2, 2004. The proposed 
changes will strengthen Canada’s competition framework in a global economy by balancing the 
interests of consumers and businesses, both large and small (see Section 3.5 on page 66). 


On September 21, 2004, following an extensive period of public consultation, the Competition 
Bureau issued its revised Merger Enforcement Guidelines, which provide a framework for 
merger analysis in Canada (competitionbureau.gc.ca/internet/index.cfm ?itemid=1245&1g=e). 
The revised guidelines clarify and explain the Bureau’s approach to merger review under the 
Competition Act, reflect legal and economic advancements over the years, provide stakeholders 
with improved transparency and predictability for merger analysis in Canada, and assist 
businesses by clearly detailing how the Bureau analyzes mergers. The following are some of the 
key improvements of the revised guidelines: 


¢ an explanation of the Bureau’s approach to market definition; 


¢ a detailed description of the Bureau’s analysis of competitive effects arising from a merger; 
and 


* asummary of the current law on efficiencies. 


Industry Canada led the development of legislation to implement the World Trade 
Organization’s (WTO’s) August 30, 2003, decision related to intellectual property and public 
health. On May 14, 2004, Bill C-9, The Jean Chrétien Pledge to Africa (JCPA), received royal 
assent. On May 14, 2005, the Bill and its accompanying regulations came into force. The Act 
establishes a legal framework allowing lower-cost versions of patented pharmaceutical products 
to be exported to countries that are unable to manufacture their own such products. With the 
Act, the Government of Canada has shown leadership in helping people in developing countries 
to fight HIV/AIDS, malaria, tuberculosis and other public health problems by facilitating their 
access to safe, effective and much-needed medicines. Industry Canada’s Marketplace 
Framework Policy Branch (MFPB) in collaboration with Health Canada are now required to 
jointly establish an expert advisory committee within three years of the legislation’s coming into 
force. The committee, which will be composed of experts in several fields, will make 
recommendations to the Government of Canada on which pharmaceutical products should be 
eligible for export under the above-mentioned regime. 
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The Canadian Intellectual Property Office has brought forward legislation to provide relief to 
patent holders and applicants who have been affected by the decision of the Federal Court of 
Appeal in Dutch Industries Ltd. v. Commissioner of Patents, Barton No-Till Disc Inc. and Flexi- 
Coil Ltd., and to allow for the coming into force of the JCPA. Bill C-29, An Act to amend the 
Patent Act, was introduced in the House of Commons on December 3, 2004, and received royal 
assent on May 5, 2005. The amendments placed the schedules contained in the JCPA inside the 
Patent Act and provided equal participation of the Senate to select candidates for an expert 
advisory committee under the JCPA. The amendments to the Patent Act will also provide patent 
holders and applicants with a one-year time limit for the correction of past fee payments to 
ensure the validity of their patent rights. This legislative initiative builds upon the Government 
of Canada’s commitment toward good government and smart regulation that enhances the 


conditions for an innovative economy, while finding improved ways to ensure the establishment 
of the highest standards. 


On December 11, 2004, Industry Canada and Health Canada introduced a package of 
amendments to the Patented Medicines (Notice of Compliance) Regulations and the data 
protection provisions of the Food and Drugs Act. Together, these amendments are designed to 
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improve the regulatory environment for pharmaceuticals by establishing more predictable and 
stable rules relating to the protection of intellectual property. Moreover, the amendments seek to 
optimize the balance between encouraging continued innovation in new drugs and promoting 
generic drug competition. Since the amendments were pre-published, Industry Canada and 
Health Canada have received a number of written submissions and have met with interested 
stakeholders. Officials are currently reviewing the submissions to determine if any changes are 
warranted to this package of regulatory amendments. 


In addition, MFPB has committed to review and reform the Copyright Act to address the short- 
term copyright priority issues identified in Supporting Culture and Innovation: Report on the 
Provisions and Operation of the Copyright Act (Section 92 Report). Modernizing the Act will 
help address key issues arising from the digital economy, provide adequate online protection for 
copyright holders, and clarify the law for rights holders, intermediaries and users in a manner 
that is adaptable to technological innovations (see Table 3.8 on page 93). 


Following extensive consultation and taking into account the Interim Report on Copyright 
Reform: Report of the Standing Committee on Canadian Heritage, the government presented its 
position in a document entitled “Government Statement on Proposals for Copyright Reform.” 
This sets out the government’s intention to amend the Copyright Act to address the challenges 
and opportunities of the Internet. In this respect, Bill C-60, An Act to amend the Copyright Act, 
was introduced on June 20, 2005. The reform of the Copyright Act will ensure that Canada’s 
copyright regime continues to support Canadian creativity and innovation in a manner that 
balances the rights of copyright owners with the needs of intermediaries and users. 
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In Budget 2004, the Government of Canada committed to creating a new Canada not-for- 

profit corporations act to help support a vibrant social economy. To achieve this end, MFPB 
proposed a legislative package that was introduced in Parliament as Bill C-21 in November 
2004. Bill C-21 will create a new Canada not-for-profit corporations act, which will replace 
Parts II and III of the Canada Corporations Act. Industry Canada officials appeared before the 
Committee of Industry, Natural Resources, Science and Technology in December 2004 to 
provide detailed technical information about the content of the Bill. Industry Canada is currently 
monitoring the committee’s review of the Bill in order to provide advice on whether or not 
recommendations for amendments should be made. 


Once created, the Canada not-for-profit corporations act will ensure a corporate framework law 
that is responsive to the needs of the not-for-profit sector, making it easier to incorporate, and 
providing for modern governance rules that enhance transparency and accountability. The not- 
for-profit sector represents an important government partner in serving the needs of Canadians. 


As announced in Budget 2004, MFPB is committed to strengthening investor and public 
confidence in Canadian markets by proposing amendments to the Canada Business 
Corporations Act (CBCA). In May 2004, a consultation paper was released to facilitate 
discussion and call for suggestions. This consultation work will help the Department achieve a 
better comprehension of the context and help ensure that, if necessary, appropriate 
recommendations to amend the CBCA are made. The results of these consultations are currently 
being reviewed. This initiative is designed to examine the need to raise the corporate governance 
standards of federally incorporated companies in light of developments by security regulations 
in other countries. 


To ensure that Canada’s insolvency system responds to the needs of the rapidly evolving 
marketplace and in response to the recommendations made by the Senate Committee on 
Banking, Trade and Commerce, MFPB and the Office of the Superintendent of Bankruptcy 
Canada (OSB) have examined proposals for the reform of the Bankruptcy and Insolvency Act 
and the Companies’ Creditors Arrangement Act. As a result, Bill C-55 was introduced in 
Parliament on June 3, 2005. Bill C-55 amends the Bankruptcy and Insolvency Act and 
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Companies’ Creditors Arrangement Act, establishes the Wage Earner Protection Program and 
proposes a comprehensive reform to Canada’s insolvency system. The legislative reform will 
enhance accessibility, transparency, accountability and creditor confidence in the system through 
the following: 


* encouraging restructuring as an alternative to bankruptcy; 
* improving protection for workers and pensions in bankruptcy; 
* making the system fairer and reducing the scope for abuse; and 


* improving and streamlining the administration of the insolvency system. 


Industry Canada is committed to bringing reforms to its Spectrum Policy Framework, which 
contains the essential policy elements of Canadian spectrum management and plays a critical 
role in economic growth and security. The Minister of Industry launched a full review of the 
Spectrum Policy Framework in May 2005 and released a discussion paper entitled “Consultation 
on a Renewed Spectrum Policy Framework for Canada and Continued Advancements in 
Spectrum Management” (strategis.ic.gc.ca/epic/internet/insmt-gst.nsf/en/sf08385e.html). The 
discussion paper focuses on issues such as increased flexibility in the use of spectrum resources, 
facilitating the introduction of new technologies, smart regulation, access to underutilized 
spectrum, greater reliance on market-based licensing and availability of licence-exempt 
spectrum. A comprehensive review and revision of the Spectrum Policy Framework is necessary 
to ensure that the framework serves as the best possible base for the continued modernization of 
the Spectrum Management program, and accommodates the increasing demand for wireless 
products by consumers and businesses. 


The Spectrum, Information Technologies and Telecommunications (SITT) Sector has prepared 
legislation that would provide Canadians with an easy and effective way to protect their privacy 
and limit intrusive telemarketing. Bill C-37, An Act to amend the Telecommunications Act, was 
tabled by the Minister of Industry on December 13, 2004, and subsequently referred to the 
Standing Committee on Industry, Natural Resources, and Science and Technology following first 
reading. If enacted, the legislation would provide the Canadian Radio-television and 
Telecommunications Commission with the ability to establish a national Do Not Call List, 
including the power to levy substantial penalties against telemarketers who do not follow the 
rules. A national Do Not Call List will provide Canadians, the vast majority of whom consider 
telemarketing an unwanted intrusion, with an easy, effective way to protect their privacy. 


@ 
G 
= 
@ 
4 
tas 
© 
= 
© 
= 
_ 
2 


To ensure that Canada has a modern and world-class marketplace framework in the 
telecommunications sector, Industry Canada sought a parliamentary review of the restrictions on 
foreign investment in telecommunications. In responding to the Standing Committee on 
Industry, Natural Resources, Science and Technology, the government acknowledged that there 
are benefits to removing the foreign investment restrictions for the telecommunications industry, 
as well as for the users of these services. Rather than review the foreign investment restrictions 
as one issue, the Minister of Industry has requested a broader telecommunications policy review, 
encompassing all aspects of telecommunications regulation, development, adoption and use. The 
Government of Canada announced the appointment of a panel of eminent Canadians to review 
Canada’s telecommunications policy and regulatory framework. The panel has been asked to 
make recommendations on how Canada can move to a modern telecommunications framework 
in a manner that benefits Canadian industry and consumers. 


In addition to the work of the MSOs, Industry Canada’s Lobbyists Registration Branch 
administers the Lobbyists Registration Act, which requires individuals to register and disclose 
certain information if they are paid to lobby or make representations to the federal government. 
The Assistant Deputy Minister of the Comptrollership and Administration Sector is the 
designated Registrar. Draft regulations amending the Lobbyists Registration Regulations were 
pre-published in Part I of the Canada Gazette on December 18, 2004. Following a 60-day 
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comment period, steps were taken to send the Regulations for final publication in Part II of the 
Canada Gazette. Improvements were also made to the electronic registry in anticipation of the 
new system’s launch and the Act’s coming into force. The amended Act, supported by the 
improvements made to the electronic registry, will help to ensure that Canada continues to have 
one of the most effective and transparent registration disclosure regimes in the world. 


The first phase of the United Nations World Summit on the Information Society (WSIS) in 2003 
built high-level international support for the Connecting Canadians model and a broad 
appreciation for Canadian expertise. To achieve a satisfactory outcome on Internet governance, 
Industry Canada and Foreign Affairs Canada co-chaired the federal government preparations for 
the second phase of the WSIS, to be held in November 2005. The goal is to ensure the security 
and reliability of the Internet, as well as to continue the growth of the information society in 
Canada. It also involves creating opportunities for Canadian companies and organizations to 
take advantage of Canada’s recognized leadership, particularly in developing countries, by 
encouraging them to establish fair and efficient marketplace rules. 


Industry Canada continued to promote the use of information and communications technologies 
internationally in the overall development agenda. In 2004—05, Industry Canada led an 
international effort to develop a framework to clearly demonstrate the impact of ICTs on the 
global development agenda, specifically the eight United Nations Millennium Development 
Goals. United Nations agencies, the World Bank, and the OECD participated actively in this 
work. Industry Canada also continued its active involvement in the UN ICT Task Force, the 
prime international focal point for discussion and policy coherence on global ICT policy issues. 
Industry Canada continued to deliver a set of ICT initiatives aimed at promoting the use of ICTs 
for development in Africa. These initiatives are funded through the Canada Fund for Africa at 
the level of $35 million over five years. 
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Planned Outcome: To ensure that the marketplace operates fairly and effectively. 


Priority: Continue to improve program and service delivery in accordance with stakeholder 
needs. 


The following examples demonstrate how Industry Canada, through its MSOs, met its priority 
of continuing to improve program and service delivery in accordance with stakeholder 
needs. In the current networked economy, it is paramount that consumers, businesses and 
innovators have access to state-of-the-art, user-friendly tools and information in order to make 
more effective decisions. 


In July 2004, the Canadian Intellectual Property Office began conducting international searches, 
producing international search reports and written opinions in conformity with established 
international guidelines, enabling its clients to acquire patent rights worldwide. These new 
services enable the agency, as an International Searching Authority and International Preliminary 
Examining Authority, to contribute to the Department’s commitment to continued excellence in 
the area of service delivery and to help ensure an efficient and competitive marketplace. 


As chair of ISO working groups, the OCA continued to play a leadership role in the 
development of ISO standards for customer satisfaction codes of conduct and dispute resolution. 
The working groups developed the first consultation drafts of these two standards, which were 
circulated to Canadian stakeholders for comments. Use of the ISO standards is expected to 
enhance consumer satisfaction with a firm’s products, services and activities, thereby decreasing 
the need for government intervention. 


Following a multi-stakeholder development process, the OCA published Good Practice 
Guidelines for Canadian Movers and an associated Consumer Checklist for Choosing a Moving 
Company. The guidelines and checklist are now used as part of a certification program offered 
by the Canadian Association of Movers. 
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The OCA continued to enhance the Canadian Consumer Information Gateway and the Complaint 
Courier in response to consumer needs, and to focus on client outreach activities. The Complaint 
Courier, a feature of the Gateway, is a leading-edge tool that enables consumers to file complaints 
more effectively and efficiently. Consumer satisfaction with the Gateway and the Complaint 
Courier continues to be around 70 percent. By providing seamless access to such a wide and 
trusted base of consumer information, the Gateway is making a significant contribution to ensuring 
that consumers have the knowledge base they need to be better protected, to navigate the 
marketplace more effectively and to make decisions with confidence. 


Measurement Canada continued to align its programs and services in accordance with stakeholder 
needs by performing reviews of sectors in which measurement forms the basis of financial 
transactions. These reviews involved extensive consultation with stakeholders to obtain their 
feedback on how measurement accuracy should be achieved and monitored in their sectors. 
Measurement Canada addressed recommendations stemming from reviews in the Natural Gas, 
Electricity, Downstream Petroleum, Retail Food and Dairy sectors, and completed reviews in the 
Retail Petroleum, Upstream Petroleum and Water Trade sectors 
(strategis.ic.gc.ca/epic/internet/inmc-mc.nsf/en/h_lm02863e.html). 


The OSB continued to expand its e-filing system, initially launched in December 2002, to 
accommodate consumer proposals. Expansion of the e-filing system will ensure that clients have 
electronic access to public record information, providing Canadians with a more efficient and 
effective system that facilitates the filing of all documents by the trustee community. 


Corporations Canada continues to expand the number of provincial/territorial partners in its online 
system. Corporations Canada and the Province of British Columbia are in the process of finalizing 
the details of an agreement that would enable British Columbia to participate in the joint online 
registration initiative. This initiative makes the registration process simpler for corporations and 
allows businesses to register with more provinces/territories in a single transaction. The most 
recent multi-registration feature facilitates multiple extra-provincial registrations for federal 
incorporations, benefiting both businesses and provinces participating in the partnership. 
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SITT has explored opportunities to modernize its spectrum management software to increase use 
and service delivery, spectrum access and post-market surveillance. As a first step, SITT has 
completed the analysis and planning phase of the Spectrum Informatics Review and Redesign. 
Phase II, the implementation phase, will involve upgrading and replacing the current spectrum 
management systems to increase client service capabilities. This phase will take place over several 
years. 


Industry Canada’s Emergency Telecommunications Program (spectrum.ic.gc.ca/urgent) 
continued its work to ensure that Canadians have access to essential services in the event that the 
nation’s critical infrastructures are disrupted. For example, Wireless Priority Service (WPS), a joint 
initiative between Industry Canada, Public Safety Emergency Preparedness Canada 

and Rogers Wireless, became available on Rogers Wireless networks in Canada on 

November 23, 2004. Canada’s WPS will enhance the capacity of our officials and first-line 
responders to communicate during times of emergency and will ensure that Canadians continue to 
have access to essential services in the event of an emergency. WPS is available to 93 percent of 
the Canadian population. In addition, the second Canadian Public Alerting Forum took place in 
March 2005. The objective of the forum was to present a vision of public alerting in Canada, map 
out the road ahead and share best practices. 


To complement Canada’s strength in the emergency preparedness areas, Industry Canada, in 
collaboration with the telecommunications industry, is committed to enhancing the cyber-security 
of Canada’s telecommunications and information infrastructure. For instance, progress has been 
made on the Canadian Telecom Cyber Protection (CTCP) initiative, with wireline 
telecommunications providers working together to share information to protect their networks. 
CTCP has been expanded to include outreach to other telecommunications service providers 


including Internet, cable and wireless providers. The sharing of information will help increase the 
security of Canada’s cyber-networks. 


Section 2: Analysis of Performance Accomplishments by Strategic Outcome 


Planned Outcome: To create a world-leading 
growth of e-commerce. 


Priority: Continue to develop world-class regulations and policies for e-business and the 
digital economy, and support the international standardization of e-commerce applications. 


environment that encourages the adoption and 


The following examples demonstrate how Industry Canada, through its MSOs, met its priority 
of continuing to develop world-class regulations and policies for e-business and the digital 
economy, and support the international standardization of e-commerce applications. 


To create a favourable environment for e-commerce, Industry Canada continued to address the 
demand for policy, legal, technological and business tools aimed at minimizing the risks and 
damage to the legitimate use of the Internet. For example, recognizing the growing significance 
of spam, Industry Canada announced an Anti-Spam Action Plan for Canada in May 2004, and 
established a public—private sector task force to oversee and coordinate the implementation of 
the plan. Adhering to its one-year mandate, the Task Force released its final report, Stopping 
Spam: Creating a Stronger, Safer Internet, in May 2005. The report recommends legislative 
action, industry standards and best practices, public education and international cooperation. 
Work is already underway domestically in many of these areas. Internationally, Industry Canada 
continued to work within various global forums to develop harmonized responses for 
e-commerce. Most recently, Canada assisted in the development of the Asia-Pacific Economic 
Cooperation (APEC) principles and implementation guidelines for action against spam, which 
was adopted by APEC telecommunications ministers. 
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In 2004-05, Canada also continued to play a key policy leadership role within APEC and OECD 
forums. Some of the work in which Canada was involved included addressing the threats and 
vulnerabilities of the Internet. 


Planned Outcome: To ensure confidence in the Canadian marketplace. 


Priority: Improve compliance with marketplace rules through increased enforcement and 
stakeholder education, awareness and support. 


The following examples demonstrate how Industry Canada, through its MSOs, met its priority 
of improving compliance with marketplace rules through increased enforcement and 
stakeholder education, awareness and support. 


In support of its role in combatting 
deceptive telemarketing and mail 


cases, the Competition Bureau The Bureau was successful in its litigation against Yellow 


became a key member of several new Business Directory.com, a business engaged in deceiving 
strategic law enforcement ' Canadian businesses through the sending of phony invoices for 
partnerships in Alberta and Atlantic its directory service. 

Canada. These P artnership s facilitate The case resulted in total fines of $915,000 and jail sentences 
more effective and coordinated against four individuals for violation of the misleading and 


approaches to combatting deceptive deceptive practices provisions of the Competition Act. 
marketing conduct, and add to the 


existing law enforcement partnerships 
already in place in Ontario, British 
Columbia and Quebec. 


Results of the Immunity Program 


In 2004-05, Canadian courts awarded fines totalling $12 million 
— $11 million of which is attributable to international cartels. 


It is estimated that, during the same period, Canada’s economy 


The Bureau continued to chair the was negatively affected by about $1.3 billion in illegal cartel 
Fraud Prevention Forum — a group activity. 
of private sector firms, consumer and Since 1998, the identification of illegal cartel behaviour through 


volunteer groups, government the Competition Bureau’s Immunity Program has resulted in 
fines totalling $65 million. 


agencies, and law enforcement 
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organizations committed to fighting fraud aimed at consumers and businesses. The forum 
focuses on awareness and education, as well as on the increased reporting of fraud when it 
occurs. February 2005 was Fraud Awareness Month, a month-long campaign aimed at educating 
Canadians on how to protect themselves from fraud. Post-campaign public opinion research 
confirmed that the messages about marketing fraud and identity theft were reaching the public. 
In fact, 50 percent of Canadians recalled receiving messages related to fraud awareness in 2005, 
and 9 out of 10 considered the messages useful. It also found that Canadians support more 
public education and enforcement measures to combat marketing fraud. 


The identification, prosecution and the deterrence of illegal, international and domestic cartels 
that negatively affect the Canadian economy is one of the Competition Bureau’s major activities 
to support building a fair, efficient and competitive marketplace economy. In order to increase 
its ability to detect such cartels, the Competition Bureau has developed an Immunity Program, 
under which participants involved in illegal competitive behaviour are invited to come forward 
with information in exchange for immunity from prosecution (competitionbureau.gc.ca/ 
internet/index.cfm?itemID=1752 &lg=e). In an effort to expand cartel investigation capabilities 
further, and provide local expertise and presence, the Competition Bureau has begun a process 
of dedicating regional resources to address illegal cartel activities, particularly bid-rigging 
situations. 


The OSB has now completed Phase I of the Initiative for the Orderly and Timely Administration 
of Insolvency Estates (IOTA). Under Phase I of this initiative, 11,144 bankrupt estate files were 
finalized. By facilitating a more timely administration of aged bankrupt estates, $17.6 million 
was returned to Canadian businesses and individuals in the form of dividend distributions. 
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Section 2: Analysis of Performance Accomplishments by Strategic Outcome 


STRATEGIC OUTCOME: AN INNOVATIVE ECONOMY 


Innovation includes both the creative process of 
generating and applying knowledge, and the outcome of Estimated financial resources 

that process (i.e. new products or new processes). It allocated during the 2004-05 fiscal 
means coming up with new ideas about how to do things 
better or faster by applying knowledge to the 
development of products and services. In the current, 
knowledge-based economy, innovation is a key driving force in creating wealth and economic 
growth and increasing the quality of life for Canadians. In 2004—05, Industry Canada continued 
to partner with stakeholders to undertake the following: 


year to achieve an innovative 
economy: $459 million 


* promote investments in R&D; 
* encourage the commercialization of R&D results; 
* support the development of emerging technology sectors; and 


* support the development and adoption of enabling technologies for eco-efficiency. 


Planned Outcome: To rank among the top five countries in R&D performance. 


Priority: Promote investments in R&D. 
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The following examples demonstrate how Industry Canada met its priority of promoting 
investments in R&D. 


Based on the most recent available information, Canada’s ranking in R&D performance 
improved from 15th position among OECD countries in 1998 to 13th position in 2001. The 
Government of Canada continues to work toward further improving Canada’s R&D 
performance. Industry Canada has undertaken a number of initiatives to achieve this objective. 


In an effort to measure our progress toward a more innovative economy, Industry Canada 
commissioned a report by the Conference Board of Canada that establishes Canada’s current 
innovation performance (www.conferenceboard.ca/inn/abstracts/innov_benchmark.htm). 
The report is vital to achieving Canada’s innovation goals by first measuring where we stand 
against 17 global benchmarks. The results indicated that we are predisposed to collaborate and 
share knowledge, and that we have a highly qualified workforce and a strong foundation of 
skills — all of which are key ingredients of improved innovation performance. Opportunities to 
enhance Canada’s innovation performance include effective commercialization of innovation, 
enhancing business investment in R&D and better integration of immigrants into the workforce. 
Also highlighted in the report are some areas for further research, as well as data gaps that will 
need to be addressed to develop indicators that will enable more effective benchmarking. 


Working in partnership with other levels of government, academia and the private sector is key 
to improving Canada’s innovation performance. To increase awareness of Canadian expertise 
and the importance of private sector investing in R&D, Industry Canada undertook a number of 
initiatives in partnership with a variety of sectors and organizations, including the following: 


¢ More than 80 examples of Canadian companies and consortia implementing lean 
manufacturing were published online. In order for businesses to stay competitive and make 
productivity gains, they must adopt innovative technologies and processes. Through real, 
practical examples of success stories, manufacturers can recognize possible lean applications 
for their companies to improve profitability and reduce waste. This awareness allows them to 
identify future R&D investment needs and understand the benefits of such investment. 
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° With Industry Canada support, the Canadian Centre for Marine Communications organized a 
first Ocean Innovation conference. At this event, a number of ocean sector organizations 
formed a new collaborative organization to work together on mutual objectives. This will 
address the fragmented nature of the Canadian ocean technology sector and enable more 
integrated R&D activities, with less duplication and overlap of efforts. 


* The Government of Canada committed $20 million in Budget 2005 to Precarn Inc., Canada’s 
leading research organization for intelligent systems and advanced robotics. Precarn funds 
industry-led projects to meet technology needs and improve processes in different sectors of 
the Canadian economy, including resource industries, manufacturing, environmental safety 
and health care. Precarn projects have a high rate of success, because they bring together 
technology users and technology developers, with the support of a network of expert 
researchers drawn from Canadian universities, colleges and government laboratories. 


Planned Outcome: To improve Canada’s standing as a leader in emerging technologies. 


Priority: Support and make strategic investments in the development of innovative 
technologies. 


The following examples demonstrate how Industry Canada met its priority of supporting and 
making strategic investments in the development of innovative technologies. 


Industry Canada is the lead department of the seven federal signatory partners to the Canadian 
Biotechnology Strategy (CBS), and the Department houses the Canadian Biotechnology 
Secretariat (CBSec). The objective of the CBS is to position Canada as a responsible world 
leader in biotechnology, as well as to enhance the quality of life of Canadians in terms of health, 
safety, the environment, and social and 

economic development. The strategy 
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identifies and helps to manage the ent of Canada B oPortal 
opportunities and challenges created by : _.__—disa_i_i_i_i—is_iCNi#(tti##CO(#CON#CtC(iz. 
increasing the use of biotechnology ACTOSS This online gateway to the latest government information 
many sectors of our society. External advice | on biotechnology brings together resources from all 

is integrated through the Canadian federal departments and agencies, and includes the 
Biotechnology Advisory Committee following: 

(CBAC). government policy and research activity; 

The CB See coordinares CE Strand ean uppers programs and market intelligence; 
investments of $6 million to support a virtual library of educational resources; and 
horizontal policy work related to regulations on biotechnology research and 
biotechnology priorities, including applications. 


commercialization, stewardship and 
regulations, and building the bio-based 
economy. In 2004—05, the CBSec initiated 
analytical work on biotechnology trends and completed the International Public Opinion 


Research on Emerging Technologies (biostrategy.gc.ca/english/View.asp?pmiid=524&x=720). 
This research resulted in the following: 


biotech.gc.ca 


strengthened policy advice for ministers on priority biotechnology issues; 


increased international collaboration on the ongoing CBS study of public attitudes toward 
biotechnology and emerging technologies; 


an enhanced position for Canada as a world leader in public opinion research in 
biotechnology; and 


the provision of international comparable data that will serve to improve decision making. 
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In 2004—05, the CBAC released a 
major report entitled “Biotechnology 
and the Health of Canadians” which 
recommended actions to ensure 
Canadians benefit from technological 
advances (cbac-cccb.ca/epic/internet/ 
incbac-cccb.nsf/en/ah00488e.html). 
The CBAC also provided advice as to 
the rationalization of patent law in the 
age of biotechnology; completion of 
the Biotechnology Regulatory 
Framework; and genetic research and 
privacy. It also engaged stakeholders 
and experts around the issue of the 
research impact of Canada’s 
intellectual property protection of 


Section 2: Analysis of Performance Accomplishments by Strategic Outcome 


In 2004-05, Genome Canada continued to work in partnership 
with academia and the private sector, and financed 79 large-scale 
projects and platforms focused on niches in health, agriculture, 
environment, forestry and aquaculture, as well as essential 
supporting technologies where Canada is, or could become, a 
world leader. 


Successes include the sequencing of the Severe Acute Respiratory 
Syndrome (SARS) virus as well as the bovine and poplar tree 
genomes. 


The short three-year period of genomics research has resulted in 
30 patent applications filed, two patents issued, 43 invention 
declarations filed, and 28 new or improved products, services or 
processes. 


genomecanada.ca 


human genetic materials. 


To strengthen Canada’s research 

capacity in genomics, the Government of Canada provided Genome Canada with an additional 
$60 million in Budget 2004. This funding will support research in genomics, the study of the 
genetic code of human beings and other living things. Genome Canada’s objective is to enable 
Canada to become a world leader in selected areas of genomic and proteomic research by 
bringing together consortia to deliver genomics and proteomics research, technology platforms, 
and major genomics and proteomics projects. 
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To ensure that cutting-edge small and 
medium-sized enterprises (SMEs) have the 
opportunity to undertake the necessary 
R&D, Technology Partnerships Canada 
(TPC) (tpc.ic.ge.ca), a special operating 
agency of Industry Canada, continued to 
invest in SME technologies, both directly 
and through its partnership with the 
National Research Council Canada (NRC). 
In 2004-05, TPC contracted 31 projects 
for a total investment of $256.5 million. In 
addition, TPC contracted 40 more projects 
through NRC’s Industrial Research 
Assistance Program (IRAP) for a total 
investment of $15 million. By providing 
conditionally repayable contributions to all 
sizes of companies for R&D projects, the 
TPC program expedited the introduction 
of new technologies in Canada. 


TPC has supported investments in the following: 


¢ MetroPhotonics Inc., to develop nano-photonic integrated 
circuits, which are key in manufacturing smaller and 
more powerful photonic-based telecommunications prod- 
ucts; 


Cloakware Corporation, to enhance capabilities in soft- 
ware security technologies that will prevent network 
intrusions and obstruct hacker attacks; and 


AXYS Technologies Inc., to develop technologies for 
monitoring the ocean environment that will safeguard the 
health of our waterways. 


Each investment allows Canadian SMEs to research and 
develop new tools for the future, enabling Canadian indus- 
tries to take the lead in the marketplace by bringing forward 
innovation. 


tpc.ic.ge.ca 


Industry Canada provided funding to 

CANARIE Inc., Canada’s leading Internet organization, to develop and operate CA*net 4, a 
high-performance research network that links Canadian research institutions with research 
partners across the country and around the world (www.canarie.ca). In 2004—05, CA*net 4 
introduced User Controlled LightPath technology, which gained worldwide recognition and use 
by other countries. This was a major breakthrough for the capabilities of advanced research 
networks. CA*net 4 has made it possible for Canadian researchers to participate in and lead 
multinational research in areas such as cancer, brain mapping, the human genome, 
environmental monitoring and high-energy physics. Connections were also established to extend 
CA*net 4 to the Yukon, Northwest Territories and Nunavut. 
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Industry Canada co-leads the Working Group on Science, Technology and Commercialization 
for Canada’s Oceans Action Plan (OAP), a successful horizontal collaboration across 
departments and regional agencies. The OAP received $28.4 million in Budget 2005. Under 
Phase I of the OAP, two key initiatives will be implemented: the Oceans Technology Network 
and the Placentia Bay Technology Demonstration Platform. The goal of these projects is to 
strengthen the industry within the inter-regional cluster framework, contribute to greater sharing 
of information and develop partnerships to facilitate commercialization. In addition, the 
Placentia Bay Demonstration Project will promote Canada’s ocean technology sector and 
support integrated management for the OAP. 


Planned Outcome: To continue to strengthen Canada’s research advantage gained through 
previous investments. 


Priority: Build research capacity in Canada’s private and public sectors. 


The following examples demonstrate how Industry Canada met its priority of building research 
capacity in Canada’s private and public sectors. 


To further enhance Canada’s R&D performance in relation to other OECD countries, the 
Department continued to develop mechanisms for building research capacity in all of Canada’s 
universities. The following are some of the activities in which Industry Canada was involved: 


nnovative Economy 


* consulting with the research community; 

* preparing analytical research papers on issues related to university R&D; 

¢ monitoring the research activities of OECD countries; 

¢ developing policies to strengthen the research capacity at Canadian universities; 


* continuing to participate in the management of tri-council funding programs, such as the 
Canada Research Chairs Program, the Indirect Costs of Research Program, and the Networks 
of Centres of Excellence; and 


* continuing to lend support to and monitor the performance of arm’s-length granting 
organizations, such as the Pierre Elliott Trudeau Foundation and the Canada Foundation for 
Innovation. 


These initiatives will strengthen Canada’s research advantage by increasing Canada’s pool of 
highly qualified personnel. They will also provide incentives for researchers to remain in or 
come to Canada to conduct research. Providing funding to support additional infrastructure, 
indirect costs and graduate students will allow researchers to focus more of their time on their 
research. It will also provide a more comprehensive funding environment, which will lead to 
higher quality results and a greater return from investments in grants for basic research. 


Industry Canada also continued to work with specific industry sectors to encourage them to 
build their research capacity. For example, the Department is working with federal and 
provincial/territorial governments, as well as with industry, to align the research needs of the oil 
and gas industry with already-established research capabilities in the regions. The Department is 
a key participant in the R&D subcommittee of the Atlantic Energy Roundtable, which identified 
key research areas of interest to petroleum operators on Canada’s east coast and is consulting 
with academia and researchers on forming communities of interest for these focus areas. 


As part of its ongoing efforts to enhance capacity and promote excellence in government 
science and technology (S&T), Industry Canada continued to support the Council of Science 
and Technology Advisors (CSTA), the independent advisory body that provides advice to 
Cabinet on the strategic management of the federal government’s internal S&T enterprises. 
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In February 2005, the CSTA released a report, Linkages in the National Knowledge System 
(LINKS) (csta-cest.ca/index.php?1ID=177& Lang=En). The report recommends actions that the 
federal government can take to foster S&T collaboration and integration among federal 
government departments and between the government and the other sectors of the national 
science and innovation system, notably industry and academia. 


In December 2004, a new framework for federal S&T was adopted. This framework will help 
bring more coherence and consistency to the management of S&T across federal science-based 
departments and agencies, thereby facilitating the integration of federal S&T. 


In addition, the Department completed an assessment of federal government support for R&D, 
which resulted in the report Competitiveness through Excellence. The assessment yielded a 
number of findings with respect to each of the sectors that perform R&D. It also revealed some 
of the challenges, such as the need for a better understanding of outcomes that apply across 
R&D performing sectors. Future studies may build on this report in an effort to produce a more 
evaluative study of the impacts that investments in R&D have on the economy and on the 
quality of life of Canadians. 


Planned Outcome: To allow Canadians to realize the benefits of investments in research, 
and develop better products and services. 


Priority: Encourage commercialization of R&D and improve technology adoption rates. 
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The following examples demonstrate how Industry Canada met its priority of encouraging 
commercialization of R&D and improving technology adoption rates. 


Through the Minister of Industry and the National Science Advisor, the Government of Canada 
studied how Canada’s commercialization environment can be improved and how Canada can 
become a global leader in commercializing our intellectual property assets. The analysis 
examined Canada’s commercialization performance relative to other nations, as well as the 
challenges Canada faces in enhancing its commercialization activities and its competitiveness. 
The research and analysis has provided a solid understanding of key elements required to 
improve the commercialization performance of Canada’s firms and research institutions, and 
revealed that Canada must continue to focus on the following policy areas to improve its 
commercialization performance: 


* competitive markets; 


¢ R&D and commercialization capacity in universities and federal laboratories; 
¢ the development of critical skills such as technical, business, managerial and financial skills; 
* the adequate supply of risk capital; and 


* strong linkages between stakeholders in the value chain. 


The review of Canada’s commercialization environment also found that the commercialization 
of new technologies is reliant on success factors that are specific to individual sectors. Across 
industry sectors, there are differences in structure and composition. For example, success factors 
may depend on whether the sector is capital- or labour-intensive, whether or not it is heavily 
reliant on energy, its proximity to market, or the necessity for economies of scale. Industry 
Canada commissioned a study of six sectors to develop a framework of factors for successful 
commercialization in Canada. The framework will be used to analyze other sectors to give a 
unique picture of a particular industry’s factors for success. 
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In supporting the goals of the Government of Canada, Industry Canada is already active in many 
of the key policy areas. This includes being responsible for many of the programs and 
foundations that are building and sustaining the research base, working with other government 
departments to improve the regulatory business environment, and striving to increase the supply 
of risk capital through the Business Development Bank of Canada. In addition, as 
commercialization is primarily a private sector activity, a panel of experts established by 
Industry Canada will advise the Government of Canada on new strategies to ensure that more 
new technologies and products make their way to the marketplace. A report is anticipated in fall 
2005. Some of the input into the panel’s work will come from the Interdepartmental Working 
Group on Commercialization, which is chaired by Industry Canada. 


In Budget 2004, the Government of Canada committed to strengthening the commercialization 
of university research through a five-year $50-million pilot competitive fund. The government 
also plans to establish a competitive $25-million fund for commercializing the results of 
research from federal laboratories. A private sector-led advisory committee was established to 
assist Industry Canada with the design of these funds. The committee provided Industry Canada 
with advice on the objectives and principles of the funds, as well as an overall program design. 
Department officials are now working on the detailed program parameters based on the advice 
that was provided. The funds, which are expected to start supporting projects in 2005—06, will 
facilitate the commercialization of new research and the development of innovative products and 
processes through the following activities: 


¢ extracting value from previous federal investments in R&D; 


¢ building linkages between the private sector and public research institutions; and 
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¢ bringing market pull activities to the technology push of public research institutions. 


Encouraging the development and adoption of key enabling technologies is an important 
element of improving commercialization. Nanotechnology is one such field. Industry Canada 
collaborated on a number of initiatives supporting the commercialization of nanotechnology, 
including the following: 


* partnering with the private sector in the delivery of a private sector workshop in Quebec on 
the commercialization of nanotechnology to enable industry to better understand 
opportunities and challenges in this emerging technology; 


* delivering a symposium for federal officials and partnering with the Office of the National 
Science Advisor and other departments in the delivery of a workshop addressing several 
issues, including the commercialization of nanotechnology, to enable federal departments to 
better collaborate on issues of mutual concern; and 


* meeting with companies and stakeholders engaged in nanotechnology across Canada to 
increase understanding of challenges in this emerging field and to build networks. 


Technology planning is critically 
important to the future 
competitiveness of Canadian 
companies. Industry Canada has 
developed an expertise in engaging 
industry and stakeholders in 
technology roadmapping, a 
planning process that provides a 


; i f echnology Roadmaps 


Seven TRMs have been evaluated. In 2004-05, an evaluation was 
completed on the Intelligent Buildings TRM. The evaluation findings 
noted that intelligent buildings technologies are important to industry. 


Several new initiatives were launched as a result of the Intelligent 
Buildings TRM, including: 


means to identify, evaluate and the creation of the Intelligent and Integrated Buildings Council; 
select among strate gic alternatives publication of the “Best Practices Guide for Evaluation IBT”; and 
for achieving technological modifications in the Master Format for building design in the 
objectives. During 2004-05, United States. 


Technology Roadmaps (TRMs) 
were completed for Aircraft Cabin 


strategis.ic.gc.ca/trm 
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Management Systems Integration; Aircraft Design, Manufacturing, Repair and Overhaul; and 
Low Cost Aerospace Composites Manufacturing, Processing and Repair. All TRMs have active 
client involvement and permanent steering committees. However, funding for securing 
technology development continues to be a challenge, particularly for SMEs. 


The Biopharmaceutical TRM Steering 
Committee has been working on a 
Biopharmaceutical Roadmap, which is 
expected to be released in 2005. The 


In 2004-05, phase two of the Language Industry TRM was 


TRM sets out an overview of the completed. This strategy for the language industry’s key 
technology and scientific issues in the sub-sectors (translation, language training and technology) was 
areas of greatest promise for Canada. It produced with various stakeholders and identified the following: 
examines commercialization issues * key objectives for the development and growth of the 
unique to Canada as companies undergo industry; and 

transformation in response to the rapid market demands and critical technologies to help focus 
evolution of technology and capital R&D investments toward key products and services that 
markets. As strategic investments in support the growth of the industry and bring new 
biopharmaceuticals will be increasingly technologies to market that are better adapted to the needs of 
important determinants for growing the the industry and its clients. 


Canadian industry and providing 
benefits to the Canadian economy, the 
recommendations that flow from this roadmap are aimed at strengthening early-stage companies 
in order for them to advance further along the development and value chain. 
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Industry Canada continued to encourage innovative growth by transferring key enabling 
technologies developed by the Communications Research Centre Canada (CRC) to Canadian 
industry. CRC performs R&D on basic communications technologies across Canada, such as 
radio, satellite, broadcasting and fibre optics. Through various partnerships, CRC bridges the 
innovation gaps in Canada’s telecommunications sector, enabling Canadian industry to develop 
competitive and innovative products and services. In 2004—05, 11 government departments and 
235 private companies, over half of which were Canadian, used CRC’s technology and expertise 
under licence or other formal agreement. Having licence or other agreements with Canadian 
companies results in the creation of jobs and products for the domestic and export markets. 
Agreements with international companies result in revenues for the Canadian government and 
foster international scientific collaboration — including that with emerging markets such as 
India and Israel. 


CRC’s Rural and Remote Broadband Access Program also facilitated scientific and engineering 
research that will be used to enhance the affordability and availability of broadband services in 
rural and remote communities in Canada. CRC has developed a prototype technology 
(MILTON) for low-cost, high-speed wireless Internet access that is suitable for rapid 
deployment in rural communities. CRC has demonstrated that lower-frequency wireless fidelity 
(WiFi) technologies can result in increased coverage and thus potentially benefit broadband 
access in rural and remote environments of Canada. Improvements have also been made to Ka- 
band satellite earth terminal technologies to help bring cost-effective broadband access to 
remote areas. In addition, CRC is investigating low-cost two-way broadband access technologies 
based on digital broadcasting for applications over large areas of coverage. These cost-effective 
technical solutions will facilitate the deployment of broadband access in Canada’s rural and 
remote communities, and will also provide potential export markets for Canadian products in 
emerging international economies. 
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Planned Outcome: To develop knowledge in fields with good opportunities, including the 
hydrogen economy, which supports Canada in meeting its climate change goals. 

Priority: Invest in and promote research, development and the use of strategic enabling 
technologies, including those related to the hydrogen economy. 


The following examples demonstrate how Industry Canada met its priority of investing in and 
promoting research, development and the use of strategic enabling technologies, including 
those related to the hydrogen economy. 


TPC’s Hydrogen Early Adopters (h2EA) program, launched in October 2003, works with 
industry to foster the development and early introduction in the Canadian marketplace of 
hydrogen and hydrogen-compatible technologies, such as fuel cells and those used to produce, 
store, distribute and use hydrogen. In 2004-05, TPC’s h2EA program contracted four projects 
for a total investment of $13.3 million. Canadian companies are working together with other 
companies, governments and educational institutions to form a working complex of the 
hydrogen economy. The transition to a clean and efficient hydrogen and hydrogen-compatible 
economy is setting the stage for further emission-reduction initiatives which, in the end, helps 
Canada achieve its long-term climate change goals. 


The commercialization of fuel cell 
and hydrogen technologies 
continues to face significant 


challenges. Industry Canada began This program is helping Canadian companies demonstrate new 
hydrogen technology concepts that will support a hydrogen 


economy for Canada. The following are three examples. 
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working toward the development of 
a long-term national hydrogen and 


fuel cell strategy for Canada ¢ Hydrogenics Corporation is in the process of demonstrating fuel 
including the development of on cell-powered utility vehicles, refuelling stations, back-up power 
Pedic te ined erence systems and a hybrid fuel cell-battery delivery vehicle. 

used to solicit stakeholder input. A Fuel Cell Technologies is showcasing the use of stationary fuel 
comprehensive national strategy cells to provide electricity and heating to a 12-unit student 

will address challenges, identify the aie 

public and private resources Prince Edward Island Wind-Hydrogen Village Project is 
required to achieve desired results, developing wind and hydrogen power solutions. 

and implement a timetable and set tpc.ic.ge.ca 


of milestones that will provide a 
clear measure of success. 


Industry Canada co-chaired the Hydrogen and Fuel Cell Committee (H2FCC) in cooperation 
with Natural Resources Canada, and completed a variety of projects funded by the Hydrogen 
Economy Program. The projects, which aimed at accelerating the development of a hydrogen 
economy through commercialization, R&D support, and investments in hydrogen infrastructure, 
included the Canadian Hydrogen and Fuel Cell Sector Profile 2004, a Supply Chain Analysis 
Report, and the Program Roadmap for Canada’s Transition to a Hydrogen Economy. 


The H2FCC also completed projects related to enhancing international collaboration and 
building international presence, developing appropriate codes and standards, coordinating 
program delivery, and enhancing communications and outreach activities to foster the transition 
toa hydrogen economy. The work of the H2FCC is leading to better coordination of federal 
activities and use of scarce government resources (www.hydrogeneconomy.gc.ca). 


Industry Canada facilitated the development of several Climate Change TRMs, with the 
objectives of building the intellectual foundation for long-term technological advances in 
support of climate change goals, and accelerating the development in multiple sectors of 
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cost-effective technologies to mitigate greenhouse gas emissions. Two Climate Change TRMs 
(CO: Capture and Geological Storage, and Clean Coal) are nearing completion. Another two 
Climate Change TRMs (Canadian Fuel Cell Commercialization, and Bio-based Feedstocks, 
Fuels and Industrial Products) have been completed and are proving valuable in the following: 
¢ identifying critical technologies and gaps in these climate change technology areas; 

* providing recommendations for filling the gaps identified; 

¢ establishing formal and informal stakeholder networks; and 


* developing an implementation strategy. 
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) STRATEGIC OUTCOME: COMPETITIVE INDUSTRY AND 
SUSTAINABLE COMMUNITIES 


Competitive industry and sustainable communities are 
vital to any country that aims to ensure continuous 
economic growth and a high quality of life into the achieve dommelutive ionic Gee 
future. The competition for investment, skilled workers slistainable cotumuetiess $565 1 ellen 
and customers has never been more intense than it 
is today. 


Estimated financial resources allocated 
during the 2004—05 fiscal year to 


ites 


Economic growth also depends on international trade and access to foreign markets. More than 
any other G7 country, Canada relies on international trade for economic growth: almost 

50 percent of our gross domestic product (GDP) 
results from international trade. Promoting 
domestic investment in the development of 
infrastructure and value-added industries, 
particularly in key sectors, creates jobs and 
strengthens Canadian communities. New trade 
opportunities evolve from successful Chemicals/petrochemicals 

investments, and both new investment and Energy and environmental technologies 
reinvestment are crucial for industry to achieve Information and communications technologies 
Canada’s sustainable development and 
environmental goals. 


Aerospace and defence 


Automotive 
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Life sciences (biotechnology, medical devices 
and pharmaceuticals) 


In 2004—05, in partnership with government and | Agriculture and Agri-Food Canada and Natural 
industry stakeholders, Industry Canada Resources Canada are key sectoral partners. 
continued its efforts to stimulate and attract new investincanada.gc.ca 
investments that improve Canadians’ standard 
of living. This included identifying actions to 
improve the investment climate and promoting Canada’s advantages, especially in priority 
sectors. The goal of these efforts is to increase awareness among potential investors of Canada’s 
advantages and to pursue identifiable opportunities. 
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Pianned Outcome: To promote the development of value-added industries and encourage 
growth in priority sectors. 


Priority: Strengthen partnerships with stakeholders and support trade, investment and 
retention in priority sectors. 


The following examples demonstrate how Industry Canada met its priority of strengthening 


partnerships with stakeholders and supporting trade, investment and retention in priority 
sectors. 


Industry Canada continued to represent industry’s sectoral interests and helped to shape 
Canada’s positions in international trade negotiations led by International Trade Canada 
(IT'Can). Over the long term, these negotiations lead to greater access to foreign markets. The 


Department also provided trade policy advice in the context of Industry Canada’s industry 
programs. 
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Industry Canada undertook a number of initiatives in priority sectors. The following are several examples: 


Aerospace and Defence 


* Industry Canada initiated the development of a national framework, including plans for an advisory council: 
the Canadian Aerospace Partnership. 


Automotive 


* According to commitments outlined in Budget 2004, Industry Canada began the process of developing a 
National Automotive Strategic Framework. 


Chemicals/Petrochemicals/Plastics 


¢ Industry Canada, in cooperation with Export Development Canada, ITCan and the Canadian Plastics Industry 
Association, organized a Canadian presence at six domestic and international plastics trade shows, involving 
the participation of approximately 30 companies. The objective of these activities was to increase opportunities 
for Canadian manufacturers of machinery, equipment and moulds to export to the United States, Mexico, China 
and Europe. On the chemicals front, a cooperative effort led by Industry Canada engaged officials from the 
provinces of Alberta and Ontario, Alberta’s Industrial Heartland, and Foreign Affairs Canada to represent 
Canada at the National Petrochemical and Refiners Association’s annual International Petrochemical 
Conference. Continuous dialogue is being undertaken to develop an ongoing strategy to increase chemical 
investment in Canada. Parties to these discussions include provincial government officials and officials from 
other government departments such as Foreign Affairs Canada and ITCan. 


Energy and Environmental Technologies 


¢ Industry participated on the Alberta Hydrocarbon Upgrading Task Force and presented the advantages of oil 
sands investment to European oil companies. This helped to raise the level of awareness within multinational 
chemical and oil companies of the opportunities and advantages of investing in Canada. 


As part of Industry Canada’s collaborative efforts with the private sector in advancing environmental 
technologies and addressing climate change and clean air issues, Industry Canada partly funded, along with 
Environment Canada and the Alberta government, a study, commissioned by the Petroleum Technology 
Alliance Canada, to identify and assess the barriers to deployment of environmental technologies in the 
upstream oil and gas industry. 


Information and Communications Technologies 


¢ Industry Canada coordinated the participation of Canadian companies at key international ICT events, such as 
the International ICT Expo, CommunicAsia and BroadcastAsia, ITU Telecom Asia, Telecom Israel, and 
SuperComm India, and supported 30 incoming business development missions. Reports indicate that these 
events and missions generated significant leads and sales for Canadian ICT companies. For example, client 
survey results for CommunicAsia and BroadcastAsia in 2004, based on 13 companies (out of 28 companies 
surveyed), indicated that more than $2 million worth of sales and 120 leads were generated. Canadian 
participation at these events also resulted in extensive media coverage and the promotion of Canada’s broader 
ICT capabilities. 


Life Sciences 


¢ Industry Canada coordinated the Canadian delegation, including 46 companies, to BIO 2004, the world’s 
largest biotechnology conference, with 17,000 visitors and 1,400 exhibitors from 60 countries. Canadian 
presence at BIO 2004 had a strong impact in terms of raising international awareness of Canadian companies 
and their capabilities, and branding Canada as a prime investment destination and key global player in 
biotechnology. A visitor survey confirmed that Canadian companies have a very solid reputation in the 
biotechnology sector. 
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Other key vehicles used by Industry 
Canada include its leadership of the 


Trade Team Canada Sectors for trade An Enhanced Representation Initiative mission to naval 
promotion and sectoral assessments, and research laboratories at Stennis Space Center increased 
ee) the active promotion of Canadian Canadian firms’ awareness of U.S. Navy requirements and 
ud) | capabilities abroad through the delivery led to partnering discussions with key American companies 
ad of the Brand Canada program in that are active in the ocean technology and geomatics sectors. 
1 partnership with ITCan and other Team Joint ventures will lead to exports and growth for these 


Canada Inc members. For example: The domestic firms. 

Trade Team Canada Oil & Gas 

Equipment and Services participated in 

several trade fairs and missions. These included the Offshore Technology Conference 2004, the 
Global Petroleum Show 2004, and a mission to Mexico, which provided Canadian companies 
with opportunities to learn about foreign markets, identify and assess competition, introduce 
new products and services, identify and appoint foreign agents and distributors, identify sales 
leads, identify and negotiate strategic alliances, and seek investments. Enhanced knowledge of 
foreign markets and opportunities, as well as increased exposure and expanded networks, will 
lead to exports and growth of these domestic firms. 


To support Canadian industry, the Government of Canada is consulting with the aerospace and 
the automotive sectors to prepare national strategic frameworks with a strong emphasis on 
R&D. For the aerospace sector, Industry Canada initiated the development of a framework to 
examine policies to improve the growth of the sector over the medium term. This included the 
formation of and participation in the Canadian Aerospace Partnership. For the automotive sector, 
the strategic framework will consider the factors important to long-term growth, including a 
review of measures to support innovation related to the next generation of smart, fuel-efficient 
and hybrid vehicles, and renewable fuels. The framework will help to balance our interest in 
growth and economic success of the industries, while working to achieve other objectives and 
obligations in areas such as infrastructure, innovation, human resources, smart regulations, 
sustainability, trade and investment. Industry Canada will lead a government-wide consultation 
process including key stakeholders through the Canadian Automotive Partnership Council. 

The aerospace and automotive industries are very important to the economy, accounting for 

18 percent of Canadian manufacturing GDP. 
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Industry Canada continued to partner successfully with industry stakeholders through ongoing 
consultations with the Shipbuilding and Industrial Marine Advisory Committee on the 
government’s 2001 policy framework for the industry. In 2004-05, $175 million in shipyard 
sales and approximately 1,600 person-years of employment in Canada will result from projects 
approved or completed through the Structured Financing Facility program. Industry Canada 
represented industry interests in international trade negotiations, encouraged the advancement of 
marine technology applications and processes (via TPC and by raising awareness of lean 
manufacturing), and promoted Canadian shipbuilders and industrial marine companies through 
trade promotion at major international trade shows. 


Industry Canada continued to support a sustainable development strategy that enables Canadians 
to achieve a high standard of living, while investing in the well-being of future generations, by 
implementing part of the third Sustainable Development Strategy (SDS III), 2003-06. This 
strategy commits the Department to playing a strategic enabling role and promoting innovative 
sustainable development solutions through the following strategic outcomes: innovation toward 
sustainable development; corporate and community sustainability; and sustainable development 
capacity building within Industry Canada (for more information on SDS III, see page 95). 
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Planned Outcome: To promote and grow social economy enterprises. 


Priority: Strengthen the social economy. 


The following examples demonstrate how Industry Canada met its priority of strengthening the 
social economy. 


In recognition of the social economy sector’s growing contribution to Canada’s communities, 
Budget 2004 provided $17 million over two years for a pilot program to support strategic 
planning and capacity building of community economic development organizations, and a 
$100-million, five-year program to increase lending to social economy enterprises and develop 
up to four regional “patient capital” funds for social enterprises. 


Implementation of these Budget 2004 initiatives commenced with the launch of the National 
Roundtable on the Social Economy, chaired by Social Development Canada (SDC). Through 
this round table, SDC, in collaboration with Industry Canada and the regional development 
agencies, began engaging with key partners to provide guidance in the development and 
implementation of the pilot programs. Industry Canada and the regional development agencies 
have completed an assessment of their SME programs to determine the level of access that 
social economy enterprises have to these programs for social economy purposes. Most programs 
were found to be accessible, but social economy enterprises may not be fully aware of them. For 
that reason, efforts are underway to improve communications and address any administrative 
barriers that may hinder access to these programs. Industry Canada is also cooperating with 
SDC to develop a project to provide social economy enterprises with access to all government 
programs, including those for which other federal government departments or agencies are 
responsible. 
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Planned Outcome: To enable businesses with high growth potential to bring their 
innovations to market. 


Priority: Support access to capital and increase understanding of the risk capital 
marketplace, including debt, leasing and risk capital. 


The following examples demonstrate how Industry Canada met its priority of supporting access 
to capital and increasing understanding of the risk capital marketplace, including debt, 
leasing and risk capital. 


Access to capital is 
fundamental to building the 
21st century economy in 
Canada. Firms at all stages of 
development may face 
barriers in accessing 


In June 1999, Industry Canada, Statistics Canada and the Department of 
Finance Canada were asked to partner in the SME Financing Data 
Initiative to collect data on SME financing issues. The initiative has 
facilitated more effective decision making on issues related to SME 
access to financing. 


financing. In 2004—05, 
Industry Canada’s research 
and analysis focused on high- 
growth SMEs and the 
financing of innovative firms. 
The results indicate that only 
a small number of firms are 
high-growth firms. However, 
they have a disproportionate 
impact on employment 
creation. This research 
improves knowledge of the 


In February 2005, as part of its mandate, Industry Canada tabled its third 
report on the state of SME financing in Canada before the House of 
Commons Standing Committee on Industry, Natural Resources, Science 
and Technology. The report achieved the following: 


¢ It enhanced the government’s knowledge and understanding of the 
current state of SMEs in Canada by providing an in-depth analysis of 
how financing issues influence the development and growth of SMEs. 


It informed policy makers about the state of SME financing and the 
ability of SMEs to access financing. 

It was key to informing the review of the Canada Small Business 
Financing Program. 
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current situation and the factors that affect the competitiveness and growth of small business, 
including the financing used to support that growth, and the functioning and structure of the risk 
capital and debt markets. The results of this research can be found in the most recent publication 
of the SME Financing Data Initiative (strategis.gc.ca/fdi). 


Industry Canada has spent the past few years developing a research agenda to improve its 
understanding of the risk capital market for SMEs. The Department is now in the process of 
developing policy recommendations related to improving the risk capital market in Canada. For 
instance, several options for improving the structure of the risk capital market were developed. 
The Department also identified options to address the contributions made by informal investors, 
also known as angels, which support firms capable of commercializing research. These options 
included the following: 


ities 


* acoherent framework for the analysis of market gaps or weaknesses in the financial 
marketplace to support the development of evidence-based policy making; and 


* an in-depth analysis and understanding of how access to financing issues influence the 
development and growth of small firms. 


In priority industrial sectors, sector-specific investment strategies were developed to address 
sector- and company-specific issues that are key for multinational investors making location 
decisions. For example, country plans and work programs targeted to global multinationals from 
the United States, Japan, France, Germany and Korea were developed to attract investment in 
the Canadian aerospace and automotive sectors. 


Planned Outcome: To ensure that Canada has the highly qualified personnel required to 
develop and apply new ideas and technologies. 


Sustainable Commun 


Priority: Continue to build a skilled workforce in partnership with Citizenship and 
Immigration Canada (CIC) and Human Resources and Skills Development Canada 
(HRSDC). 


The following examples demonstrate how Industry Canada met its priority of continuing to 
build a skilled workforce in partnership with CIC and HRSDC. 


In partnership with CIC, HRSDC, ITCan and other stakeholders, Industry Canada continued 
working to fast-track skilled workers who are entering Canada with job offers, attract top 
international students, and break down barriers to the recognition of foreign credentials and prior 
work experience. The Department participated in interdepartmental discussions that contributed 
to achieving Canada’s broader economic priorities by helping to better meet employers’ demand 
for skilled workers in all sectors of the economy. The Department’s efforts at these discussions 
led to the following: 


* improvements in the processing of applicants who are skilled workers with job offers in 
Canada; 


* advancements in measures to better recognize foreign credentials and work experience; and 


* improvements in the attraction of top international students. 


In partnership with HRSDC and the Social Sciences and Humanities Research Council of 
Canada (SSHRC), Industry Canada is participating in the second year of a four-year applied 
research program on skills. One of the main goals of the research program is to develop a shared 
view regarding skilled labour policy that supports a more innovative economy. In 2004—05, 
working papers were published in the Skills Research Initiative’s Working Paper Series 
(strategis.ic.gc.ca/epic/internet/ineas-aes.nsf/en/h_ra01877e.html). Once completed, the 


Se program will inform policy development by providing a better understanding of the 
ollowing: 
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* the implications of population aging in terms of the supply of skills in a rapidly changing 
economy; 


* the role of employer-supported training in the supply of skills; 


* the implications for Canada’s supply of skills as a result of the increased international 
mobility of highly skilled workers; and 


¢ the obstacles to adjustment in labour markets for skilled workers. 


Industry Canada, in collaboration with Statistics Canada, released a research monograph entitled 
Economic Growth in Canada and the United States in the Information Age. The main goal of the 
monograph was to compare and analyze the sources of economic growth in Canada and the 
United States over the past two decades. The volume is critically important in evaluating the 
prospects for future economic growth in Canada by highlighting the benefit of an increasingly 
educated labour market and the opportunity to enhance growth through investment in 
information technologies. 


Removing barriers to the movement of people, goods and investments within Canada will 
ensure that Canada has a competitive and open economy. To improve the Agreement on Internal 
Trade (AIT), the federal government has re-engaged in discussions with the provinces and 
territories. A key priority of these discussions is to make further progress on the recognition of 
workers’ occupational qualifications across Canada. In 2004—05, Industry Canada continued to 
participate in numerous federal/provincial/territorial working groups to discuss initiatives 
contained in a comprehensive internal trade work plan, which included making further progress 
on labour mobility. A survey of all occupational regulatory bodies was undertaken to determine 
compliance with the AIT, and an action plan will be prepared to address non-compliance issues. 
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Planned Outcome: To stimulate economic growth in targeted communities and improve 
their sustainability. 


Priority: Support economic and sustainable development in communities through targeted 
business development programs. 


The following examples demonstrate how Industry Canada met its priority of supporting 
economic and sustainable development in communities through targeted business 
development programs. 


The Canada Small Business Financing 
(CSBF) program is designed to benefit 


: r Industry Canada contributes to community development 
small businesses (strategis.gc.ca/csbfa) by ee 2 


by assisting Infrastructure Canada in the delivery of the 


increasing the availability of loans and $4-billion national Canada Strategic Infrastructure Fund 
leases for establishing, expanding, (CSIF) in Ontario. CSIF supports projects of major 
modernizing and improving small federal and regional significance in areas that are vital to 
businesses; and encouraging financial sustaining economic growth and enhancing Canadians’ 
institutions and leasing companies to make quality of life. 

financing available to small businesses In 2004-05, Industry Canada’s CSIF activities included: 
across Canada. In this way, it is * the signing of a $25-million contribution agreement by 
contributing to the economic growth of the Government of Canada and the City of Kingston 
communities and to their sustainability. The for upgrades to their wastewater pollution control 
CSBF program has a legislated plant; and 

comprehensive review every five years. the ongoing management of the $25-million Thunder 
The first review report was completed and Bay Wastewater Treatment Project and the $25-million 


tabled in Parliament on April 22, 2005. The Canadian Opera House Project. 
report concluded that the program was still 
relevant to the needs of small business and 
that there is minimal overlap between it and other federal initiatives to support access to 
financing by small businesses (strategis.gc.ca/sbresearch/csbfa). 
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The Canada-Ontario Infrastructure Program, the $680.7-million Ontario component of the 
national Infrastructure Canada Program, is delivered by Industry Canada on behalf of 
Infrastructure Canada. The objective of the program is to improve the quality of life of Ontario 
residents by investing in Ontario’s urban and rural municipal infrastructure. In 2004—05, the 
program announced 59 projects with a federal contribution worth more than $51 million. The 
program is currently in the third phase of its life cycle, and Industry Canada has now turned its 
focus to claim processing, monitoring, program audit and wrap-up. 


ities 


The Canada-Ontario Municipal Rural Infrastructure Fund, the approximately $900-million 
Ontario component of the national Municipal Rural Infrastructure Fund, is another program 
delivered by Industry Canada in support of community economic development. The program is 
delivered on behalf of Infrastructure Canada in partnership with the Government of Ontario and 
the Association of Municipalities of Ontario. Launched in November 2004, the program seeks to 
ensure that the citizens in Ontario’s small urban and rural municipalities enjoy a high quality of 
life through sustainable infrastructure investments that achieve the following: 


¢ enhance and renew Ontario’s aging public infrastructure; 
¢ improve the quality of the environment; 
* protect the health and safety of citizens; 


¢ support long-term economic growth; and 
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¢ build strong, sustainable communities. 


FedNor continued to support a network of 61 Community Futures Development Corporations 
(CFDCs) in Ontario that provided support to SMEs and social enterprises through strategic 
community planning and implementation, repayable financing for local businesses, and a variety 
of business services for SMEs and social enterprises. During 2004-05, more than $47.7 million 
was invested through CFDC investment activities in over 1,100 local businesses, which 
leveraged more than $90 million from other sources. 


Through the Northern Ontario Development Fund, FedNor invested $22.8 million in 

297 projects, leveraging $39.4 million in additional funds from other sources. FedNor helped 
38 Northern Ontario SMEs gain access 
to business financing worth 

$4.6 million, through loan loss reserve 
agreements with financial institutions. 


Launched in 2004, the Eastern Ontario Development Fund 


To ensure Northern Ontario can compete | — a two-year, $18-million fund — is a new program in 

on both a local and a global scale in the Southern Ontario accessed by Eastern Ontario CFDCs. This 
knowledge-based economy, FedNor program is an initial response to the government’s 
committed more than $5 million in commitment in Budget 2004 to review the role played by 
2004-05 to telecommunications CFDCs. 

projects. These contributed to improved fednor.ic.ge.ca 


connectivity in Northern Ontario’s rural 
communities, through such applications 
as distance education, telehealth, and e-business and web portals. In addition, to help curb youth 
out-migration from Northern Ontario, FedNor invested more than $3.4 million to support over 
120 internships through its Youth Internship Program, providing recent graduates with valuable 
work experience that would lead to permanent employment in Northern Ontario. 


Aboriginal Business Canada (ABC) (abc-eac.ic.ge.ca) continued to promote the creation and 
expansion of viable businesses in Canada that are owned and controlled by Aboriginal people, 
contributing to wealth and employment creation, and the economic self-sufficiency of 
Aboriginal individuals and communities. ABC’s investments leveraged considerable additional 
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investment in support of Aboriginal 
businesses across Canada. In 2004—05, 
$34.5 million in investments were made 
through the ABC program, resulting in a 
total investment, from all sources, of 
$94.6 million in the Aboriginal economy. 
ABC's ay hasis on commercial viability following areas: tourism, manufacturing, business, 


when screening applicants has ensured a professional, scientific or technical services, as well 


survival rate of approximately 70 percent as to businesses linked to specified major 
(based on the most recent research) for ABC developments. 


clients. 


In 2004-05, the $34.5 million in investments through 
Aboriginal Business Canada achieved the following: 


¢ A total of 318 clients were assisted in establishing or 
acquiring a business. Support was provided in the 


Assistance was provided to 304 enterprises to expand 
their operations — through innovation, or market 
expansion projects — or to embark on new 
marketing initiatives. 


ABC also provides support to a network of 
Aboriginal Financial Institutions, which 
provide loans and business services to 
Aboriginal SMEs. Loan capital is made 
available through a number of initiatives, 
including direct capital injections. Since the 
creation of the Aboriginal Financial 
Institutions, up to the end of the 2004—05 
fiscal year, more than 25,000 loans totalling 
more than $1 billion have been provided to 
Aboriginal businesses in Canada. In 
addition to direct capital injections, ABC’s 
$800,000 investment through the Interest Rate Buy-Down component of the Access to Capital 
Initiative has leveraged more than $15 million. Supporting Aboriginal SMEs also sends a 
message to domestic and foreign investors that Canada places a high value on wealth creation, 
employment creation and the economic self-sufficiency of these communities. 


A total of 456 firms were assisted with business 
planning and support projects. 


The program assisted Aboriginal people with 
institutional development in partnership with other 
organizations, and strengthened the network of 
Aboriginal Financial Institutions. 


abc-eac.ic.gc.ca 
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In partnership with key stakeholders, ABC led efforts to organize the Canada—Aboriginal 
Peoples Roundtable Economic Opportunities Sectoral Session. The Economic Opportunities 
round table established the federal government’s agenda in the area of Aboriginal economic 
development, which comprises three main components: establishing a National Aboriginal 
Economic Development Framework; rationalizing federal programming and Aboriginal 
institutions; and conducting legislative and regulatory reviews and mitigating barriers to 
development. 


Industry Canada’s Francommunautés virtuelles program continued to support the economic 
development of francophone and Acadian communities through the use of ICTs. In 2004—05, 
the Francommunautés virtuelles program supported 31 projects in 31 francophone communities, 
providing $2 million to these communities to develop new web applications and support their 
economic development. Funding under the Francommunautés virtuelles program has also 
assisted these communities by strengthening networking among francophone organizations 

in Canada. 


Planned Outcome: To provide Canadians with the means to participate in the creation and 
sharing of knowledge. 


Priority: Strengthen participation in the digital economy by positioning individuals, 
businesses and communities to take advantage of connectedness opportunities. 


The following examples demonstrate how Industry Canada met its priority of strengthening 
participation in the digital economy by positioning individuals, businesses and 
communities to take advantage of connectedness opportunities. 
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In 2004-05, the Department continued to create opportunities for all Canadian individuals, 
businesses and communities to acquire the skills, competencies and tools required to fully 
participate in the digital economy. For example, funding for SchoolNet was secured for an 
additional two years (2004-06), enabling it to continue to support the participation of Canadians 


in the digital economy. 


To further e-commerce adoption by 
business, Industry Canada continued 
its successful Student Connections 
initiative. Student Connections 
leverages partnerships with colleges 
and universities across Canada to 
deliver practical e-commerce and 
Internet training to SMEs each year. 
In 2004—05, Student Connections 
again exceeded its targets, providing 
technology training to more than 
16,000 clients (with a target of 
15,000 clients), and hiring more than 
400 post-secondary students (with a 
target of 300 youths hired). Student 
Connections also added On-Line 
Business Research to its 
E-Commerce First Step suite of 
training services for SMEs. This 
module introduces businesses to the 
strategies, tools and resources that 
are available to contribute to the 
efficiency of their business practices. 


cing Canadian Connectedness _ 


SchoolNet assisted in the development of Canadian ICT 
infrastructure through the following: 


* enhancing the connectivity of First Nations schools; 
¢ refurbishing, upgrading and delivering 102,464 computers; 
and 


* supporting the development and initial adoption of an 
international standard for accessibility to learning materials. 


SchoolNet supported Canadian learners’ use of the Internet by 
undertaking the following: 


* promoting safe, wise and responsible use through the creation 
of the Cyberwise.ca website; and 


* providing students with access to online learning opportunities 
and learning resources through the SchoolNet portal. 


SchoolNet also supported skills development by providing more 
than 1,172 youth with information technology learning 
experience. 


schoolnet.ca 


Planned Outcome: To allow Canadians in all communities to benefit from the digital 


economy. 


Priority: Ensure that Canadians have access to reliable, modern information and 
communications technology infrastructure. 


The following examples demonstrate how Industry Canada met its priority of ensuring that 
Canadians have access to reliable, modern information and communications technology 


infrastructure. 


Although Internet penetration rates in Canada have increased significantly in recent years, a 
digital divide continues to exist. All Canadian communities are not at the same stage of ICT 
adoption. This is especially true in many rural and remote regions that lack advanced 
infrastructure and find it financially and technologically difficult to overcome these challenges 


without government assistance. 


In 2004-05, Industry Canada continued to provide Canadians with access to a reliable digital 
infrastructure through such programs as the Broadband for Rural and Northern Development 
Pilot Program, the National Satellite Initiative and CA*net 4. For example, the Broadband for 
Rural and Northern Development Pilot Program addressed the broadband connectivity needs of 
unserved Canadian communities by funding 58 projects in 884 communities, with four of these 
communities receiving broadband services, and the remainder constructing the necessary 
infrastructure. The National Satellite Initiative has completed round one — the allocation of 

28 MHz of C-band public benefit capacity, valued at $20 million, to four projects representing 
52 communities. A memorandum of understanding has been agreed upon for connectivity 
between CA*net 4 and the Yukon and Northwest Territories. CA*net 4 has also been extended 


to Nunavut via a satellite connection. 


Section 2: Analysis of Performance Accomplishments by Strategic Outcome 


In addition, Industry Canada helped Canadians take advantage of connectedness opportunities 
through the following activities: 


* supporting 3,786 Community Access Program sites; 


* providing 102,464 refurbished computers to schools, libraries and not-for-profit learning 
organizations; 


* providing $6.1 million under the Voluntary Sector Initiative to strengthen the technological 
capacity of the voluntary sector; and 


* supporting projects in 31 francophone communities to develop new web applications. 


Planned Outcome: To promote Canadian integrated, citizen-centred service delivery across a 
multi-channelled, multi-service delivery network. 


Priority: Improve online service to Canadians, in particular businesses and entrepreneurs, by 
leading the development of the government’s service to business transformation agenda. 


The following examples demonstrate how Industry Canada met its priority of improving online 
service to Canadians, in particular businesses and entrepreneurs, by leading the 
development of the government’s service to business transformation agenda. 


Industry Canada continued to play a significant role in providing government services online. 
The Department’s 17 key services are online, and rank at the highest levels of service 
transformation maturity as measured by the Government On-Line (GOL) initiative. In fact, 
online uptake for Industry Canada increased from 51 to 63 percent in 2004, and the Department 
has been recognized nationally and internationally for the quality of its services and service 
partnerships. 


ue Aysnpuy eayjneduos 


Having met the GOL target, the Department continued to develop, in collaboration with the 
Treasury Board of Canada Secretariat (TBS) and partner departments, a service-to-business 
vision that will set post-GOL directions consistent with the Government of Canada’s service 
transformation agenda — providing integrated, citizen-centred service delivery across a multi- 
channel, service delivery network. Industry Canada has finalized the vision for service to 
business for the Government of Canada and it has been endorsed by deputy ministers at the TBS 
Advisory Committee’s Information Management Sub-Committee. The vision recognized that the 
principles of GOL must continue to prevail. It also recognized that the Internet channel must be 
considered within a multi-channel strategy. 


The service-to-business vision provides the Department with a new direction to better serve our 
business clients, focusing on improving our interactions with business, reducing the time and 
effort businesses spend interacting with government, and increasing the efficiency and 
effectiveness of our service-to-business delivery. It infuses Industry Canada’s services with a 
renewed client-centred approach and engages other departments, governments, associations and 
stakeholders in a shared vision and plan of action to improve government service to business. 
BizPaL is an excellent example of how three levels of government can join their efforts to 
provide better service to common clients. 


In 2004-05, the Canada Business Service Centres (cbsc.org) and the Government On-Line 
Business Gateway website (businessgateway.gc.ca) were consolidated into a single multi- 
channel information service network called Canada Business (canadabusiness.gc.ca). This 
service will improve efficiency and provide an enhanced, streamlined client experience by 
unifying content from federal, provincial and territorial governments (see Section 4, page 101). 
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In addition, two of Industry Canada’s online products, SourceCAN and ebiz.enable, were 
enhanced to further meet the needs of Canadian businesses. SourceCAN achieved its goal of 
acquiring and disseminating an additional 28 feeds from the international financial institutions 
and the World Bank. The acquisition and dissemination of additional feeds has enabled 
SourceCAN to improve service to its clients. New features such as five content synopses, an e- 
business tutorial and a quiz were added to ebiz.enable. Existing content, such as the Online 
Marketing module, was updated and rewritten for improved readability, and more links from e- 
business sites and search engine optimization were added. Quick access to call centre help was 
also added. The improvements made to ebiz.enable help Canadian SMEs to find the e-business 
information they need in a timely manner, which provides better service and contributes to more 
efficient and effective business decision making. 
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Through the Assistive Devices 
Industry Office (ADIO) and the 
Web Accessibility Office, the 
Department continued to support The Web-4-All Program places an assistive technology called 
access for senior citizens and Web-4-All in Community Access Program Internet access sites 
across Canada. Web-4-All makes computers accessible to people 
with disabilities and literacy challenges, by enabling them to use a 
smart card to automatically adjust a computer to fit their personal 
preferences. 


From the 2002-03 fiscal year to the end of the 2004—05 fiscal 
year, the distribution of 1,000 Web-4-All systems was undertaken 
eas across Canada. Bell Canada and the Royal Bank of Canada 
support to the Web Accessibility provided more than 26,000 smart cards, and Hitachi Canada 
Initiative. In 2004-05, the usage of provided 1,000 smart card readers. The smart cards were 

GOL sites managed by the ADIO distributed to users at the Community Access Program sites 
increased by 20 percent to an hosting the technology. 

average of 600 hits per day. These 
efforts have ensured that seniors and 
Canadians with disabilities have 
increased access to information on assistive technologies and accessibility. 


persons with disabilities. This was 
achieved through the Department’s 
support of the Common Look and 
Feel Initiative, its lead on the 
Assistive Technologies section of 
the GOL Disability Cluster, and its 


www.webd4all.ca 


Planned Outcome: To help Canadian businesses become more productive and competitive _ 
in the knowledge-based economy and thus improve Canadians’ standard of living and quality 
of life. 


Priority: Continue to help companies achieve their sustainable development objectives 
through eco-efficiency, and corporate and community sustainability. 


The following examples demonstrate how Industry Canada met its priority of continuing to 
help companies achieve their sustainable development objectives through eco-efficiency, 
and corporate and community sustainability. 


Industry Canada continued to help companies achieve their sustainable development objectives 
by offering information products and tools for implementing corporate responsibility and 
eco-efficiency practices in businesses and communities. In partnership with other stakeholders, 
Industry Canada supported The Conference Board of Canada and Imagine Canada in the 
development of a corporate social responsibility assessment tool that provides companies with 
information on sustainability reporting, needs assessments and details on creating effective 
reports. Industry Canada also supported the National Corporate Social Responsibility Report: 
Managing Risks, Leveraging Opportunities by The Conference Board of Canada 
(strategis.gc.ca/esr). Corporate social responsibility enables companies to disclose their 
approach to the interrelated economic, societal and environmental demands in the marketplace. 
Many firms believe that corporate social responsibility provides a clear, competitive advantage 
and stimulates corporate innovation by allowing companies to focus on new opportunities. 
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The Department also partnered with the business community and others to further its 
understanding of how corporate sustainable development practices drive value and how it can be 
factored into investment decision making. In 2004—05, Industry Canada implemented an 
environmental supply chain pilot project to heighten awareness among SMEs of energy savings 
measures. The Department also took measures to increase awareness in the Canadian 
manufacturing sector of sustainable manufacturing theories and practices, which included 
developing research contracts with business schools to investigate and build expertise on 
sustainable manufacturing. By optimizing inputs and minimizing waste, firms are able to lower 
their costs, minimize risk and protect the environment. Increasing awareness among 
manufacturers about efficient supply chains and lean manufacturing enables firms to become 
more productive and competitive. 


Incorporating lean manufacturing practices into their operations allows businesses to 
strengthen and support their innovation capacity and performance. In 2004—05, Technology 
Roadmaps were launched for welding technologies and the forestry sector. Industry Canada also 
cost-shared a successful Lean Shipbuilding Pilot Project at East Isle Shipyards in Georgetown, 
Prince Edward Island. By adopting lean practices, the shipbuilder expects to increase output 
from three to five vessels per year with the same workforce and facilities, thereby becoming 
significantly more productive and internationally competitive. 


The Department has also pursued 
opportunities to enhance the sustainability 
of communities, including addressing the 
broadband connectivity needs of unserved The Canadian computer and consumer electronics 
Canadian communities. The Broadband for industries organized Electronics Product Stewardship 
Rural and Northern Development Pilot Canada (epsc.ca) to work with provincial governments 
Program continued to fund numerous and other stakeholders to establish e-waste recycling 
projects in several communities ae 

(see page 72). Through the program’s 

bottom-up approach, communities are fully 

engaged in building long-term sustainable broadband infrastructure networks that will improve 
their standard of living and quality of life. 
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Funds for the Community Access Program (CAP) (cap.ic.ge.ca) were secured for an additional 
two years (2004—05 and 2005-06), and the program refocused activities to serve those clients 
most affected by the digital divide. The program saw improvements in the levels of services 
provided to clients through partnership with provincial and territorial governments, and private 
sector and community organizations in many of the 3,786 sites across the country. CAP has 
become a gateway for access to the Internet and the services and tools it supplies. Through CAP, 
clients can gain access to technology, training, expertise, information, services and tools across 
the country and around the world. 
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Section 3: 


<a 


Supplenie ntary Inform 


3.1 Organizational Structure 


Industry Canada’s organizational chart depicts the Department’s accountability structure. 
Included in the chart are the number of full-time equivalents (FTEs) across the organization. 


MINISTER 
Minister of Industry 


DEPUTY MINISTER 


COMMISSIONER OF 
COMPETITION* 
Competition Bureau 


FTEs 440 


SENIOR ASSISTANT 
DEPUTY MINISTER 
Policy Sector 


FTEs 227.6 


ASSISTANT DEPUTY 
MINISTER 
Industry Sector 


FTEs 401 


ASSISTANT 
DEPUTY MINISTER 
Spectrum, Information 
Technologies and 
Telecommunications 


FTEs 633 


ASSOCIATE ASSISTANT 
DEPUTY MINISTER 
Spectrum, Information 
Technologies and 
Telecommunications 


* 


enforcement role. 


Industry Canada 


FTEs 5,737.8 


EXECUTIVE DIRECTOR 
Corporate and Portfolio Office 


FTEs 81 
SENIOR GENERAL COUNSEL 
Industry Canada Legal Services 
FTEs 26.7 
DIRECTOR GENERAL 
Communications and 


Marketing Branch 


FTEs 74 


EXECUTIVE EXECUTIVE 


DIRECTOR 
Pacific 


ASSOCIATE DEPUTY MINISTER 
Industry Canada 


DIRECTOR GENERAL 
Human Resources Branch 


FTEs 162 


EXECUTIVE DIRECTOR AND 
CHIEF INFORMATION OFFICER 
Chief Information Office 


FMESS/1-5 


ASSISTANT DEPUTY MINISTER 
Comptrollership and 
Administration Sector 


Fikese2ai 


DIRECTOR GENERAL** 
Audit and 
Evaluation Branch 


EXECUTIVE EXECUTIVE 
DIRECTOR DIRECTOR 
Northern Ontario Ontario 


Northern Region 


* Reports to the Deputy Minister as chair of the Audit and Evaluation Committee. 
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PRESIDENT 
Communications Research 
Centre Canada 


FTEs 393 


DIRECTOR GENERAL 
Office of Consumer Affairs 


FTEs 23 


ASSISTANT DEPUTY MINISTER 
Operations Sector 


FTEs 2,688 


ASSOCIATE ASSISTANT 
DEPUTY MINISTER 
Operations Sector 


EXECUTIVE EXECUTIVE 
DIRECTOR DIRECTOR 
Quebec Atlantic 


Reports to the Deputy Minister for administrative and financial purposes, and reports to Parliament via Minister in respect of independent law 
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In April 2005, TBS introduced the Management, Resources and Results Structure (MRRS) 
policy. The MRRS, the key component of which is the Program Activity Architecture (PAA), 
supports the development of a common, government-wide approach to the collection, 
management, and reporting of financial and non-financial performance information. Industry 


Canada has developed its PAA, which was used as the basis for reporting in its Report on Plans 
and Priorities (RPP) for 2005—06. 


However, this Departmental Performance Report (DPR), for 2004—05, reports on commitments 
made in previous RPPs when departments were accountable and reported against the Planning, 
Reporting and Accountability Structure. Therefore, this DPR reports financial information by 
business line and is consistent with the RPP 2004-05. 


™93.2 Matching Resources to Strategic Outcomes 


The figures provided in the following table represent an approximate allocation of the resources 
devoted to each strategic outcome. Industry Canada has chosen to present the Department’s use 
of resources by branch/sector for each strategic outcome as opposed to using the Planning, 
Reporting and Accountability structure. This is in line with the new Program Activity 
Architecture which the Department will continue to use in future years’ reports. 


Departmental Resource 


Allocation A Fair, Efficient Competitive Corporate 
(millions of dollars) and Competitive An Innovative Industry and Management 
Economy Sustainable and 


Marketplace ist 
P Communities Governance 


Actuals 2004—2005* 


Figures are based on actual total spending for 2004-05 (including Employee Benefits Plan) and are net of Respendable 
Revenues. 


Includes organizations such as the Chief Information Office, Comptrollership and Administration Sector and Human Resources 
Branch. 
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/3.3 Financial Summary Tables 


Table 1: Comparison of Total Planned Spending to Actual Spending (including 
Full-Time Equivalents) 


Business Lines 2004-2005 

2002-2003* 2003-2004* Main Planned Total etna 
($ millions) Actual Actual Estimates Spending Authorities** 
Micro-Economic Policy 52.6 554.2 48.5 54.5 49.0 52.5 
Marketplace Rules and Services 148.2 119.2 I Z0RS 128.4 228.0 TASS 7 
Industry Sector Development 977.4 1,119.6 1,195.4 1,406.6 1,244.5 1,092.3 
Corporate and Management Services 120.5 119.9 114.4 dulkSia 134.0 Airs 
Subtotal A298 ef. 1,912.8 1,478.6 1,702.6 1,655: 59mn Gor 0.6 
Total 1,298.7 1,912.8 1,478.6 1,702.6 1,655.5 1,376.6 
Less: Non-Respendable Revenue (562.6) (254.5) (390.0) (390.0) (599.1) 
Plus: Cost of Services Received Without Charge ten 79.4 75.0 75.0 17.9 
Net Cost of Program 813.2 1,737.7 1,163.6 1,387.6 855.4 
Full-Time Equivalents 5,804 5,808 5,963 5,963 


* 


Figures are shown using the Planning, Reporting and Accountability Structure for purposes of comparison. 


** Total authorities are Main Estimates plus Supplementary Estimates plus other authorities. 


Table 2: Use of Resources by Business Lines 


Business Lines 


(millions of dollars) 


Micro-Economic Policy 
Main Estimates 

Planned Spending 

Total Authorities 

Actual Spending 


Marketplace Rules and Services 
Main Estimates 

Planned Spending 

Total Authorities 

Actual Spending 


Industry Sector Development 
Main Estimates 

Planned Spending 

Total Authorities 

Actual Spending 


Corporate and Management 
Services 


Main Estimates 
Planned Spending 
Total Authorities 
Actual Spending 


Total 
Main Estimates 
Planned Spending 
Total Authorities 
Actual spending 


Operating 


30.1 
36.1 
30.6 
34.5 


303.1 
311.1 
410.8 
288.2 


187.1 
228.7 
225.9 
211.8 


114.4 
113" 
133.1 
115.2 


634.7 
689.0 
800.4 
649.6 


Capital 


0.4 
0.4 
0.3 
1.9 


8.2 
8.2 
4.3 
2.8 


0.9 
0.9 


8.6 
8.6 
5.5 
5.5 


2004-2005 
Budgetary 
Total: Gross 
Grants and 
oe Budgetary 
Contributions / 

Expenditures 
18.4 48.5 
18.4 54.5 
18.4 49.0 
18.1 52.5 
1.8 305.2 
1.8 Silo.8 
1.8 412.9 
et 291.8 
1,008.9** 1,204.2 
eA se? 41 4G Is).45) 
HOZT 22") A AR25A4 
885.7** 1,100.2 
114.4 
dase 
134.0 
116.1 
1,029.0 1,672.3 
1,198.7 1,896.3 
1,041.3 1,847.3 
905.5 1,560.6 


Less: 
Respendable 
Revenues* 


184.9 
184.9 
184.9 
176.1 


9.7 
On 
Sf 
7.9 


194.6 
194.6 
194.6 
184.0 


Section 3: Supplementary Information 


Total: Net 
Budgetary 


Plus: Non- 


Budgetary 


Loans, 
Investments 


Expenditures and Advances 


48.5 
54.5 
49.0 
52.5 


120.3 
128.4 
228.0 
115.7 


1,194.5 
1,405.8 
1,241.7 
1,092.3 


114.4 
113.1 
134.0 
116.1 


1,477.7 
1,701.7 
1,652.7 
1,376.6 


0.8 
0.8 
2.8 
0.0 


0.8 
0.8 
2.8 
0.0 


Note: Numbers in italics denote total authorities for 2004-2005 (Main Estimates and Supplementary Estimates plus other 


authorities). 


Bolded numbers denote actual expenditures/revenues in 2004-2005. 


Due to rounding, figures may not add to totals shown. 


e These revenues were formerly called “Revenues Credited to the Vote.” 


** Includes Statutory Grants and Contributions. 


Total 


48.5 
54.5 
49.0 
52.5 


120.3 
128.4 
228.0 
115.7 


1,195.3 
1,406.6 
1,244.5 
1,092.3 


114.4 
113.1 
134.0 
116.1 


1,478.6 
1,702.5 
1,655.5 
1,376.6 
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Table 3: Voted and Statutory Items 


2004-2005 
Vote or Truncated Vote or Statutory Working 
Statutory eae panies pce Actual 
Item (millions of dollars) Estimates Spending* Authorities 
1 Operating expenditures 394.5 448.8 454.9 436.6 
& Capital expenditures 8.6 8.6 5.6 Gis) 
10 Grants and contributions 912.9 1,082.6 945.5 809.7 
(S) Minister of Industry salary and motor car allowance 0.1 0.1 0.1 0.1 
(S) Insurance payments under the Enterprise Development 10.0 10.0 0.0 0.0 
Program and guarantees under the Industrial and Regional 
Development Program 
(S) Canadian Intellectual Property Office Revolving Fund (16.8) (16.8) 89.6 (32.2) 
(S) Liabilities under the Smal! Business Loans Act 16.6 16.6 died die 
(S) Liabilities under the Canada Small Business Financing Act 89.5 89.5 77.6 TIS 
(S) Contributions to employee benefit plans 62.4 62.4 60.4 60.4 
(S) Liabilities for statutory loan guarantee payments under the 0.0 0.0 7.0 7.0 
Department of Industry Act 
(S) Spending of proceeds from the disposal of surplus Crown 0.0 0.0 0.5 0.2 
assets 
(S) Refunds of amounts credited to revenues in previous years 0.0 0.0 0.5 0.5 
E15 Payments pursuant to subsection 14(2) of the Department 0.3 0.3 0.3 0.0 
of Industry Act 
L20 Loans pursuant to paragraph 14(1)(a) of the Department of 0.5 0.5 0.5 0.0 
Industry Act 
L97b Advances to regional offices and employees posted abroad 0.0 0.0 2.0 0.0 
Total Department 1,478.6 {OPES 1’ 65o:OmmnOOLO 


2 Total Planned Spending is based on the figures from the 2004-05 Report on Plans and Priorities. 


** — Total authorities are Main Estimates plus Supplementary Estimates plus other authorities as per 2004-05 Public Accounts. 


Table 4: Net Cost of Department 


2004—2005 
(Millions of dollars) Total 
Total Actual Spending 1,376.6 
Plus: Services Received Without Charge 
Accommodation provided by Public Works and Government Services Canada 50.6 
Contributions covering employers’ share of employees’ insurance premiums and 

expenditures paid by Treasury Board of Canada Secretariat (excluding revolving funds) 22:9 
Worker’s compensation coverage provided by Social Development Canada 0.5 
Salary and associated expenditures of legal services provided by Justice Canada 4.4 
Less: Non-Respendable Revenue (599.1) 
a 
2004-2005 Net Cost of Department 855.4 


$e eee 
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Table 5: Contingent Liabilities 


(millions of dollars) 


Contingent Liabilities 
Loan insurance and guarantees: 


Enterprise Development Program 

Small Businesses Loans Act 

Canada Small Business Financing Act 
Capital Leasing Pilot Project 

Air Carriers Loan Guarantees (DHC-7 and -8) 
Supplemental Guarantee Program (DHC-8) 
Aboriginal Economic Program 

Subtotal 


Claims and Pending and Threatened Litigation 


Total 


Section 3: Supplementary Information 


Amount of Contingent Liability 


March 31, 2004 March 31, 2005 


Gee 0.2 
430.2 190.0 
536.6 67.2.9 

3.3 6.2 
243.0 185.4 

0.5 0.5 

1O:2 fee 
1,224.0 1,062.1 
391.7 386.6 
1,575.7 1,448.7 


Table 6: Loans, Investments and Advances (Non-Budgetary) 


(millions of dollars) 


Actual Actual 


Business Line 


2004—2005 
Total 


Main Total 


Resneg Authorities* tte 
Spending 


2002-2003 2003-2004 Estimates 


Industry Sector Development 


Payments pursuant to subsection 
14(2) of the Department of Industry 


Act — _ 


Loans pursant to paragraph 14(1)(a) 


of the Department of Industry Act — — 


Total 0 0 


0.3 0.3 0.3 — 
0.5 0.5 0.5 — 
0.8 0.8 0.8 0 


* Total authorities are Main Estimates plus Supplementary Estimates plus other authorities. 
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Table 7: Sources of Respendable and Non-Respendable Revenues 


(millions of dollars) 2004—2005 
Respendable Revenues* Actual Actual Main Planned Total swtnetaal 
Business Line 2002-2003 2003-2004 Estimates Revenues Authorities 
Micro-Economic Policy = = = aay = a 
Marketplace Rules and Services 
Bankruptcy and Insolvency Zieo 29.9 30.9 30.9 30.9 30.9 
Corporations Regulations 6.4 Ue U2) Leo) 1688) ed 
Canadian Intellectual Property 
Office Revolving Fund 91.2 103.2 136.0 136.0 136.0 W2U 7 
Competition Law and Policy 6.3 8.8 10.5 10.5 10.5 10.5 
Subtotal 131.4 149.2 184.9 184.9 184.9 176.1 
Industry Sector Development 
Communications Research UL 7.6 OR7, Chil ST Ths) 
Subtotal UL 7.6 9.7 9.7 9.7 9 
Corporate and Management 
Services aS = = =a == = 
Total Respendable Revenues 138.6 156.8 194.6 194.6 194.6 184.0 
2004—2005 
Non-Respendable revenues*** Actual Actual Main Planned Total Pee 
2002-2003 2003-2004 Estimates Revenues  Authorities** 
Micro-Economic Policy — — — — — = 
Marketplace Rules and Services 
Bankruptcy and Insolvency 1.0 1.0 1.0 1.0 1.0 1.0 
Measurement Regulation 2S) 1.8 Dra Po 2.1 Ino 
Consumer Labelling and 
Advertising Regulation OF 0.2 0.1 0.1 Om 0.1 
Spectrum Management**** S239 NOW PAS) 2Ades ZAlileo 385.8 
Fines 41 flied 0.0 0.0 0.0 8.5 
Other 7.6 8.2 0.0 0.0 0.0 8.7 
Subtotal 338.4 130.0 214.7 214.7 214.7 406.0 
Industry Sector Development 
Communications Research Zee 1.9 Teo 1S AS 1e9 
Return on Investment 20.1 13.6 StS 13.6 Noe NZ 
SBLA/CSBFA Service Fees***** 29.6 18.7 62.8 62.8 62.8 DON, 
Receipts from Repayable 
Contributions 89.7 81.6 97.7 97.7 97.7 101.3 
Refunds of Previous Years’ 
Expenditures WZ2eiG LL 0.0 0.0 0.0 Goth 
Interest on Overdue Accounts 
Receivable de3. 1145 0.0 0.0 0.0 “Neco: 
Subtotal 155.6 124.5 A/DeS Ses kos 19301 


Corporate and Management Services — = = = = zee 
Total Non-Respendable Revenues 494.0 254.5 390.0 390.0 390.0 599.1 


——— ee eee 


Note: Figures are shown using the Planning, Reporting and Accountability Structure for purposes of comparison. 
a These revenues were formerly called “Revenues Credited to the Vote.” 
** — Total authorities are Main Estimates plus Supplementary Estimates plus other authorities. 


*** These revenues were formerly called “Revenues Credited to the CRF.” 


**** 2003-2004 figures are impacted by delayed billings due to implementation of changes in the Personal Communications 
Service/Cellular licencing regime. 


***** Amounts for 2004-2005 and onwards represent the consolidation of revenues from Industry Canada, Atlantic Canada 
Opportunities Agency, Western Economic Diversification Canada, and Canada Economic Development for Quebec Regions. 
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Table 8: Canadian Intellectual Property Office (CIPO) Revolving Fund 


Statement of Operations 


* $5 million is the maximum amount that may be drawn down from the Consolidated Revenue Fund (CRF) at any time. 


Section 3: Supplementary Information 


(millions of dollars) 2004—2005 
Actual Actual Main Planned Total i I 
2002-2003 2003-2004 Estimates Spending Authorized °t¥4 
Respendable Revenue 86.9 95.7 122.6 122.3 220 115.6 
Expenses 
Operating 
Salaries and employee benefits 54.2 62.4 79.1 79.1 79.1 68.7 
Depreciation 12.6 15.0 19.3 19.3 19.3 15.7 
Repairs and maintenance 0.9 1.1 1.0 120) 10 el 
Administrative and support services 14.0 ie fend 14.9 14.9 14.9 16.0 
Utilities, materials and supplies Jem 8.0 10.8 10.8 10.8 8.6 
Marketing 0.0 0.0 0.0 0.0 0.0 0.0 
Interest 0.0 0.0 0.0 0.0 0.0 0.0 
Total Expenses 89.4 100.2 t25-1 125.1 125.1 110.1 
Subtotal — Surplus (Deficit) (2.5) (4.5) (2.8) (2.8) (2.8) 5.5 
Deferred capital assistance 6.4 6.4 6.4 6.4 6.4 6.4 
Surplus (Deficit) 3.9 1.9 3.6 3.6 3.6 11.9 
Statement of Cash Flows 
(millions of dollars) 2004-2005 
Actual Actual Main Planned Total evil 
2002-2003 2003-2004 Estimates Spending Authorized “4 
Surplus (Deficit) 3.9 1.9 3.6 3.6 3.6 11.9 
Add Non-Cash Items 
Depreciation/amortization 12.6 15.0 19.3 19.3 19.3 ASL 
Deferred capital assistance (6.4) (6.4) (6.4) (6.4) (6.4) (6.4) 
Investing Activities 
Acquisition of depreciable assets (8.6) (2.5) (14.0) (14.0) (14.0) (2.9) 
Changes in short- and long-term 5.3 9.3 14.3 14.3 14.3 13.9 
assets/liabilities 
Cash Surplus (Requirement) 6.8 NRG, 16.8 16.8 16.8 S22 
Projected Use of Authority 
(millions of dollars) 2004-2005 
Actual Actual Main Planned Total eae 
2002-2003 2003-2004 Estimates Spending Authorized 
Authority* 5.0 5.0 5.0 5.0 5.0 5.0 
Drawdown 
Balance as at April 1 50.7 55 74.8 74.8 74.8 74.8 
TB Vote 5 0.2 0.6 0.0 0.0 0.0 0.2 
Projected surplus (drawdown) 6.6 16.7 16.8 16.8 16.8 32:2 
Seo 74.8 91.6 91.6 91.6 107.2 
Projected Balance at March 31** 62.5 79.8 96.6 96.6 96.6 ViZe2 


** The cumulative authority surplus in the actuals for 2003-2004 and 2004-2005 is different from the figures published in the 


Public Accounts. This difference is due to an overstatement of $9.6 million of CIPO’s authority in the Public Accounts. 
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Table 9: Details on Project Spending 


Sor a 


(millions of dollars) 2004-2005 
Current : 
Estimated >9¢o. 2003 2003-2004 Estimates spel Authorities Actual 
Total Cost 
Industry Sector Development 
Communications Research Centre 
Canada — Photonics Facility Project 
Implementation Phase 
(Effective Project Approval) 7.8 0.3 0.3 7.0 oT 40 0.6 
Total 7.8 0.3 0.3 7.0 55:7, 4.0 0.6 


3.4 User Fees 


On March 31, 2004, Parliament gave legal effect to the User Fees Act with the aim of 
strengthening the elements of accountability, oversight and transparency in the management of 
user fee activities. Section 7 of the User Fees Act requires that every minister (with fees) cause 
a report containing specific user fee information to be tabled in Parliament on or before 
December 31 following the end of each fiscal year. Industry Canada is using the Departmental 
Performance Report to report on its user fees in Table A: User Fees Act for each organization. 


In addition, on November 29, 2004, Treasury Board ministers approved the Policy on Service 
Standards for External Fees. The policy requires departments to report on the establishment of 
service standards for all external fees charged on a non-contractual basis. The policy requires 
departmental reporting by the 2005—06 Departmental Performance Report. However, Industry 
Canada is including information where possible, by organization, in Table B: Policy on Service 


Standards for External Fees. 


Canada Small Business Financing Program Directorate 


Table A: User Fees Act 


Fee-Setting Authority: Canada Small Business Financing Act (CSBFA), Small Business Loans Act (SBLA) 


2004-2005 ($000) 


Fee Type Forecast Actual Full 
Revenue Revenue Cost* 


CSBFA 


Date Last 
Modified 


Registration fees 


Fees were 
established for 
the Canada 
Loans cornponent Small Business 
Capital leasing Financing Act 
in April 1999, 
Fee type: Regulatory and for the 
Capital Leasing 
Administration fees Pilot Project in 
Loans component April 2002. 
Capital leasing 
Fee type: Regulatory 
SBLA A 1.25-percent 
administration 
Administration fees 3,050 B,125 fee was 
Fee type: Regulatory established in 
1995. 


56,350 


57,901 


Performance Standard** 


Performance Results** 


Standards will be established and | The following baseline results 


reported in 2005—06, pursuant to 
TBS policy. 


Standards will be established and 
reported on in 2005—06, pursuant 
to TBS policy. 


were obtained: 


Less than two days to register 
loans/leases 


Average of 20 days to process 
claims 


strategis.gce.ca/csbfa 


The following baseline result 
was obtained: 

Average of 20 days to process 
claims 

strategis.gc.ca/esbfa 


Section 3: Supplementary Information 


Planning Years 


Forecast Revenue ($000) = Estimated Full Cost ($000) 
2005-06 2006-07 2007-08 2005-06 2006-07 2007-08 
56,765 Sa) 56,990 4,196 4,196 4,196 


* Represents the full cost of the CSBF program directorate to administer the program. Full cost does not include expenses 
associated with claim payments made to financial institutions as a result of defaulted loans or leases. These expenses are 
covered on page 86. 

*K 


According to prevailing legal opinion, where the corresponding fee introduction or most recent modification occurred prior to 
March 31, 2004, the 


. performance standard, if provided, may not have received parliamentary review; 


. performance standard, if provided, may not respect all establishment requirements under the User Fees Act 
(e.g. international comparison; independent complaint address); 


° performance result, if provided, is not legally subject to User Fees Act, section 5.1, regarding fee reductions for failed 
performance. 


Table B: Policy on Service Standards for External Fees 


_ External Fee Service Standard* Performance Results* Stakeholder Consultation 


CSBFA Standards will be established and |The following baseline results were | Recent discussions and a survey of 
Registration fees reported on in 2005—06, pursuant to | obtained: participating lenders indicate 
Loans component TBS policy. Less than two days to register satisfaction with present 
Capital leasing loans/leases performance results. Annual 
Administration fees Average of 20 days to process meetings with key lenders will 
Loans component claims continue to include discussions on 
Capital leasing strategis.ic.gc.ca/csbfa stakeholder satisfaction with 
service standards and results. 
SBLA Standards will be established and |The following baseline result was | Recent discussions and a survey of 
Administration fees reported on in 2005-06, pursuant to | obtained: participating lenders indicate 
TBS policy. 20 days to process claims satisfaction with present 
strategis.ic.gc.ca/csbfa performance results. Annual 
meetings with key lenders will 
continue to include discussions on 
stakeholder satisfaction with 
service standards and results. 


= As established pursuant to the Policy on Service Standards for External Fees: 


° service standards may not have received parliamentary review; 


° service standards may not respect all performance standard establishment requirements under the User Fees Act 
(e.g. international comparison; independent complaint address); 


* performance results are not legally subject to the User Fees Act, section 5.1, regarding fee reduction for failed 
performance. 
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Canadian Intellectual Property Office (CIPO) 


Table A: User Fees Act 


Fee-Setting Authority: Copyright Regulations, Industrial Design Regulations, Patent Rules, Trade-mark Regulations 


2004-2005 ($000 
ee 


Fee Type Forecast Actual Full Modified 
Revenue Revenue Cost 


CIPO grants or Patents: Patents: January 1, 2004] Eighty percent of applications Eighty-three percent of 
registers ownership 95,663 86,609 with a request for examination _| applications with a request for 
for five types of processed in less than examination processed in less 
intellectual property: 27 months than 27 months 

patents, trade-marks, | Trade-marks: | Trade-marks: Processed within six months of | Processed within 

copyrights, industrial] 23,238 26,418 filing date 4.5 months of filing date 
designs and ; Copyrights: | Copyrights: Processed within 15 calendar Processed within five calendar 
integrated circut 743 626 days from receipt of application |days from receipt of application 


Performance Standard* Performance Results* 


ea a Industrial Industrial Processed within 11 months of — | Processed within 13.9 months 

designs: designs: from receipt of application 

1,872 1,282 

Information: 
647 


receipt of application 


Fee type: Regulatory 


Requests are processed within 
standards 97 percent of the time 


Over-the-counter copies within 
one working day 


Information: 
808 


Certified copies within two to 
five working days 


[a EMRE LN ST oc 


# According to prevailing legal opinion, where the corresponding fee introduction or most recent modification occurred prior to 
March 31, 2004, the 


° performance standard, if provided, may not have received parliamentary review; 


° performance standard, if provided, may not respect all establishment requirements under the User Fees Act 
(e.g. international comparison; independent complaint address); 


° performance result, if provided, is not legally subject to User Fees Act, section 5.1, regarding fee reductions for failed 
performance. 


Table B: Policy on Service Standards for External Fees 


External Fee Service Standard* Performance Results* 


CIPO grants or registers ownership | Patents: Patents: 
for five types of intellectual Eighty percent of applications with | Eighty-three percent of applications 
property: patents, trade-marks, a request for examination with a request for examination 
copyrights, industrial designs and__| processed in less than 27 months __| processed in less than 27 months 
integrated circuit topographies. 


Stakeholder Consultation 


Extensive formal consultations 
were undertaken in 2002 with the 
broad intellectual property 
constituency through letters, the 
Internet and information sessions. 
There was strong endorsement of 
the need to increase existing fees to 
support service delivery 
improvements and to introduce 
new services, such as international 
searches and international 
preliminary examinations. 


Trade-marks: 
Processed within 4.5 months of 
filing date 


Trade-marks: 
Processed within six months of 
filing date 


Copyrights: 
Processed within 15 calendar days 
from receipt of application 


Copyrights: 
Processed within five calendar days 
from receipt of application 


Industrial designs: 
Processed within 11 months of 
from receipt of application 


Industrial designs: 
Processed within 13.9 months from 
receipt of application 


Information: 
Over-the-counter copies within one 
working day 


Information: 
Requests are processed within 
standards of 97 percent of the time 


Certified copies within two to five 
working days 


As established pursuant to the Policy on Service Standards for External Fees: 


° service standards may not have received parliamentary review; 


service standards may not respect all performance standard establishment requirements under the User Fees Act 
(e.g. international comparison; independent complaint address); 

performance results are not legally subject to the User Fees Act, section 5.1, regarding fee reduction for failed 
performance. 


ae 


Section 3: Supplementary Information 


Communications Research Centre Canada (CRC) 


Table A: User Fees Act 
Fee-Setting Authority: Department of Industry Act 


2004-2005 ($000) 
Fee Type Forecast | Actual Full 
Revenue | Revenue Cost 


Innovation Centre 2,500 A. 
tenants for 
Innovation 
Fee type: Other Centre 
products and services | tenants and 
research 
services 


Research services Included 
(Contracting-in) 


Date Last 
Modified 


Performance Standard* Performance Results* 


Provided cost-recoverable 
technical assistance to 
Innovation Centre tenants in the 
development of their 
communications technology 
products. 


Professional 
services fees 
structure last 
modified 
Sept. 30, 2002 


SMEs lease space to take 
advantage of CRC’s R&D 
facilities and to obtain technical 
assistance on a cost-recoverable 
basis. Performance standards are 
the extent to which the clients’ 
needs for expertise and shared 
R&D facilities are met. 
Meet clients’ requirements and 
specifications as per individual 
contract agreements. 


Professional 
services fees 
structure last 
modified 
Sept. 30, 2002 


Royalties: Right to : Fees based on |The intellectual property meets | Clients’ requirements and spec- 
use CRC intellectual | royalties individual the technical specifications as ifications as per each licence 
property and licences client described in each licence agreement were met. 
agreements. agreement, including any 
Fee type: Other CRC has technical support and training as 
products and services numerous stipulated in said agreements. 
patented 
technologies 
that would vary 
greatly in value. 


Clients’ requirements and spec- 
ifications as per individual con- 
tract agreements were met. 


Fee type: Other 
products and services 


Licences: Right to Same as above, |Same as above Same as above 
use CRC intellectual | above and affected by 
property market 
conditions for 
Fee type: Other the class of 


products and services technology. 


ESE eS ETE CE es Ree 
Planning Years 


Innovation Centre Tenants and Research Services 


2,500 2,500 2,500 3,401 3,401 3,401 


Royalties and Licences 


1300 [300 1300 350 
Total: 4,000 Total: 4,000 Total: 4,000 Total: 4,281 Total: 4,281 Total: 4,281 
* According to prevailing legal opinion, where the corresponding fee introduction or most recent modification occurred prior to 
March 31, 2004, the 


° performance standard, if provided, may not have received parliamentary review; 


° performance standard, if provided, may not respect all establishment requirements under the User Fees Act 
(e.g. international comparison; independent complaint address); 


° performance result, if provided, is not legally subject to User Fees Act, section 5.1, regarding fee reductions for failed 
performance. 
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Table B: Policy on Service Standards for External Fees 


External Fee Service Standard* Performance Results* Stakeholder Consultation 


Innovation Centre tenants SMEs lease space to take Provided cost-recoverable technical 
advantage of CRC’s R&D facilities | assistance to Innovation Centre 

and to obtain technical assistance |tenants in the development of their 
on a cost-recoverable basis. communications technology 
Performance standards are the products. 

extent to which the clients’ needs 
for expertise and shared R&D 
facilities are met. 


Clients’ requirements and 
specifications as per individual 
contract agreements were met. 


Meet clients’ requirements and 
specifications as per individual 
contract agreements. 
The intellectual property meets the 
technical specifications as 
described in each licence 
agreement, including any technical 
support and training as stipulated in 
said agreements. 


Research services 


Royalties: Right to use CRC 
intellectual property 

Licences: Right to use CRC 
intellectual property 


Clients’ requirements and 
specifications as per each licence 
agreement were met. 


Other Information: 


The requirements of the Policy on Service Standards for External Fees do not apply to CRC external fees as described above and in 
Template 10-A: User Fees, as CRC and the paying stakeholders negotiate individual contracts or agreements which include clients’ requirements 
and technical specifications. Reference section 5 of the policy, last paragraph. 


- As established pursuant to the Policy on Service Standards for External Fees: 
° service standards may not have received parliamentary review; 
° service standards may not respect all performance standard establishment requirements under the User Fees Act 
(e.g. international comparison; independent complaint address); 
° performance results are not legally subject to the User Fees Act, section 5.1, regarding fee reduction for failed 
performance. 


Section 3: Supplementary Information 


Competition Bureau 


Table A: User Fees Act 


Fee-Setting Authority: Department of Industry Act, Competition Bureau Fee and Service Standards Policy, Textile Labelling Act 


2004-2005 ($000) Hic . ‘ 
ate Las 


Forecast | Actual Full Modified Performance Standard* Performance Results* 
Revenue |Revenue| Cost 


3,050 3,325 14,174 


April 1, 2003 
9,028 8,850 746 
| 


0 
44 


Combined merger 
notification and 
advance ruling 
certificate requests 


Non-Complex: 14 days 
Complex: 10 weeks 
Very Complex: Five months 


97.7 percent met 
89.5 percent met 
75.0 percent met 


61 percent met 


Seventy-six percent of requests 
are provided instantaneously 
online 


Fee type: Regulatory 


Advance ruling 
certificate requests 


Fee type: Other 
products and 
services 


Written opinions: 
The Commissioner 
may provide binding 
written opinions on 
proposed business 
conduct. 


Performance standards vary, and 
range from two weeks to 10 
weeks for different sections of 
the Competition Act. 


Fee type: Other 
products and 
services 


CA number: Provide 
a CA number for 
fabric tags 


There are no performance 
standards for this service. 


Fee type: Other 
products and 


1 351 November 
1997 


SO Sg 
Planning Years 
2006-07 2005-06 
11,200 
4 According to prevailing legal opinion, where the corresponding fee introduction or most recent modification occurred prior to 
March 31, 2004, the 


° performance standard, if provided, may not have received parliamentary review; 


° performance standard, if provided, may not respect all establishment requirements under the User Fees Act 
(e.g. international comparison; independent complaint address); 


° performance result, if provided, is not legally subject to User Fees Act, section 5.1, regarding fee reductions for failed 
performance. 
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Table B: Policy on Service Standards for External Fees 


External Fee Service Standard* Performance Results* Stakeholder Consultation 


Combined merger notification and |Non-Complex: 14 days 97.5 percent met Between July and December 2002, 

advance ruling certificate requests |Complex: 10 weeks 89.5 percent met the Bureau held consultations with 

Very Complex: Five months 75.0 percent met key stakeholders to solicit input 
about the appropriate fees for 
merger notification and advance 
ruling certificate requests, the 


appropriate fees for written opin- 
Written opinions: the Performance standards vary and 61 percent met AON ane Eeecnisenice 


Commissioner may provide bind-  |range from two weeks to 10 weeks Standards Policy and Handbook. 
ing written opinions on proposed for different sections of the The revised policy and Handbook 
business conduct Competition Act. came into force on April 1, 2003. 


Advance ruling 
certificate requests 


CA number: Provide a CA number | There are no performance stan- Seventy-six percent of requests are | No recent consultations have taken 
for fabric tags | dards for this service. The vast provided instantaneously online. place with respect to CA number 
majority of requests are completed requests. 
online; therefore, the CA numbers 
are provided instantaneously. 


x As established pursuant to the Policy on Service Standards for External Fees: 
° service standards may not have received parliamentary review; 


° service standards may not respect all performance standard establishment requirements under the User Fees Act 
(e.g. international comparison; independent complaint address); 


° performance results are not legally subject to the User Fees Act, section 5.1, regarding fee reduction for failed 
performance. 


Corporations Canada 


Table A: User Fees Act 


Fee-Setting Authority: Canada Business Corporations Act (CBCA), Canada Corporations Act, Canada Cooperatives Act 


2004-2005 ($000) 
Fee Type Forecast Actual Full 
Revenue Revenue Cost* 


Corporations Canada 9,200 9,800 11,378 |No activity in 
has six key product 2004-05 
offerings: file 
articles of Most recent 
incorporation, letters consultations 
patent, file articles were 
of continuance, file undertaken in 
statement of 2000-01 when 
revocation of intent Corporations 
to dissolve, file Canada 
annual return, and introduced a 
name searches. reduction in the 
incorporation 
Fee type: Regulatory fee and annual 
return fee. 


Date Last 
Modified 


Performance Standard* Performance Results* 


Service standards are available 
on Corporations Canada’s 
website 
(strategis.ic.gc.ca/epic/internet/ 
incd-dge.nsf/en/cs01054e.html) 


Standards related to 
incorporation, amendments and 
restated articles include the 
following: 


Internet: 
90 percent of CBCA 
incorporation received via 
E-Commerce issued within 
standard 


Internet: 

CBCA incorporation applications 
received by 1:00 p.m. via 
E-Commerce should be 
processed by 5:00 p.m. 


In person: 
Clients who come to 
headquarters between 8:30 a.m. 
and 2:30 p.m. will receive 
one-hour, over-the-counter 
service. 


In person: 
98.9 percent of requests issued 
within standard 


Batches: 
Batches of five or more articles 
are processed within the same 

day if received before 8:00 a.m. 


Batches: 
97.6 percent of requests issued 
within standard 
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Planning Years 


Forecast Revenue ($000) Estimated Full Cost ($000) 
2005-06 2006-07 2007-08 2005-06 2006-07 2007-08 
9,600 9,800 9,800 11,980 11,980 11,980 


According to prevailing legal opinion, where the corresponding fee introduction or most recent modification occurred prior to 
March 31, 2004, the 


° performance standard, if provided, may not have received parliamentary review; 


. performance standard, if provided, may not respect all establishment requirements under the User Fees Act 
(e.g. international comparison; independent complaint address); 


° performance result, if provided, is not legally subject to User Fees Act, section 5.1, regarding fee reductions for failed 
performance. 


Table B: Policy on Service Standards for External Fees 


External Fee Service Standard* Performance Results* Stakeholder Consultation 


Corporations Canada has seven key | Service standards are available on Once a year, Corporations Canada 
product offerings: file articles of | |Corporations Canada’s website organizes information sessions in 
incorporation, letters patent, file (strategis.ic.gc.ca/epic/internet/ various cities across Canada. 
articles of continuance, file incd-dgc.nsf/en/cs01054e.html) Corporations Canada also has a 
statement of revocation of intent to visit program with key clients in 
dissolve, file annual return, and order to get continuous feedback 
name searches. for potential improvements of its 
products and services. 


Standards related to incorporation, 
amendments and restated articles 
include the following: 


Internet: Internet: 

CBCA incorporation applications |90 percent of CBCA incorporation 
received by 1:00 p.m. via received via E-Commerce issued 
E-Commerce should be processed | within standard 

by 5:00 p.m. 


In person: In person: 

Clients who come to headquarters |98.9 percent of requests issued 
between 8:30 a.m. and 2:30 p.m. within standard 

will receive one-hour, over-the- 
counter service. 


Batches: Batches: 

Batches of five or more articles are |97.6 percent of requests issued 
processed within the same day if | within standard 

received before 8:00 a.m. 


a As established pursuant to the Policy on Service Standards for External Fees: 


° service standards may not have received parliamentary review; 


* service standards may not respect all performance standard establishment requirements under the User Fees Act 
(e.g. international comparison; independent complaint address); 


* performance results are not legally subject to the User Fees Act, section 5.1, regarding fee reduction for failed 
performance. 
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Measurement Canada 


Table A: User Fees Act 


Fee-Setting Authority: Weights and Measures Act, Electricity and Gas Inspection Act 
2004-2005 ($000) 


Fee Type Forecast Actual Full 
Reyenue ee Cost 


Device approval and 
measurement 

standard certification 
Fee type: Regulatory 


Date Last 
Modified 


Performance Standard* Performance Results* 


Performance in relation to the 
achievement of service delivery 
targets is reported annually. 
Service improvement targets 
are set in the Agency’s annual 


Service standards and associated 
performance targets may be 
found on Measurement Canada’s 
website 

(strategis.ic.gc.ca/epic/ 


Fees charged 
under the 
authority of the 
Weights and 
Measures Act 


oy) 
& 


Device initial 1,165 1,048 2,602 | were last internet/inmc-mc.nsf/en/ business plan. On average, 

inspection amended in h_Im02139e.html) Measurement Canada realized a 
1993. These 2-percent improvement in its 

Fee type: Regulatory fees were service delivery performance. 

WAGES andl established 

eights an ; 
es foneyny 
ee ARE extensive 

nie (initial ides 

EMO consultation 
and publication 

Fee type: Regulatory Sek Vara e 


Weights and 
measures 
registration 
(initial and renewal) 


Gazette. 


= 
bo 


Fee type: Regulatory 


Fees charged 
under the 
authority of the 
Electricity and 
Gas Inspection 
Act were last 
amended in 
1995. These 
fees were 
established 
following 
extensive 
stakeholder 
consultation 
and publication 
in the Canada 


Meter approval and 
measuring apparatus 
certification 


Fee type: Regulatory 


Meter inspection 


Fee type: Regulatory 


Electricity and gas 
accreditation (initial 
and renewal) 


Fee type: Regulatory 


he es 
on a. ea 


Gazette. 
Planning Years 


Forecast Revenue ($000) Estimated Full Cost ($000) 
2005-06 2006-07 2007-08 2005-06 2006-07 2007-08 
1,900 1,800 1,800 4,716 4,468 4,468 


a According to prevailing legal opinion, where the corresponding fee introduction or most recent modification occurred prior to 
March 31, 2004, the 


: performance standard, if provided, may not have received parliamentary review; 


. performance standard, if provided, may not respect all establishment requirements under the User Fees Act 
(e.g. international comparison; independent complaint address); 


° performance result, if provided, is not legally subject to User Fees Act, section 5.1, regarding fee reductions for failed 
performance. 
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Table B: Policy on Service Standards for External Fees 


: External Fee - Service Standard* Performance Results* Stakeholder Consultation 


Weights and Measures Service standards and associated On average, performance targets Accredited clients were consulted 
Accreditation Program service delivery performance tar- | are attained 95 percent of the time. | during 2004—05. Clients indicated 
gets may be found on Measurement they were generally satisfied with 
Canada’s website the delivery of the program. 
(strategis.ic.gc.ca/epic/internet/ Consultation results will be used to 
inme-me.nsf/en/h_Im02139e.html) improve service standards and per- 
formance targets. 
Weights and Measures Registration | Service standards are being devel- | Performance in relation to service | Stakeholders will be consulted dur- 
Program oped. (Program was introduced in | delivery targets will be provided ing the development of program 
2004-05.) one year after the introduction of _| service standards. 
program service standards. 


* _As established pursuant to the Policy on Service Standards for External Fees: 
° service standards may not have received parliamentary review; 


* service standards may not respect all performance standard establishment requirements under the User Fees Act 
(e.g. international comparison; independent complaint address); 


* performance results are not legally subject to the User Fees Act, section 5.1, regarding fee reduction for failed 
performance. 


Office of the Superintendent of Bankruptcy Canada 


Table A: User Fees Act 
Fee-Setting Authority: Bankruptcy and Insolvency Act and Rules 


2004—2005 ($000) 
Fee Type Forecast Actual Full 
Revenue Revenue Cost 
Registration Fee 10,006 9,400 Registration of new estates: two |99.9 percent of estates 
days registered within standard 
Fee type: Regulatory 
Superintendent levy 20,668 22,500 Letters of comments: issuance 90.2 percent of letters issued 
within within standard 
Name search fee 2,400 2,400 
Fee type: Regulatory 
the licence is annulled if the fee 


21 business days 
Trustee licence fee 950 1,000 
is not paid. 


SA RS a a) SESE 


Date Last 
Modified 


Performance Standard* Performance Results* 


Fee type: Regulatory 


99.9 percent of faxes responded 
to within standard 


Name search: faxes answered 
within 24 hours 


Regulatory 
changes 


1998 


Licensing fees: no standard Licensing fees: no standard 


Regulatory 
changes 


Fee is paid by trustees annually 
to retain their licences; no new 
licence is issued, except for 
new trustees who are issued 
their first licence — the licence 
is simply maintained after the 
first year; the licence is 
annulled if the fee is not paid. 


Fee is paid by trustees annually 
to retain their licences; no new 
licence is issued, except for new 
trustees who are issued their first 
licence — the licence is simply 
maintained after the first year; 


Fee type: Regulatory 


1998 
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Planning Years 


Forecast Revenue ($000) Estimated Full Cost ($000) 
2005-06 2006-07 2007-08 2005-06 2006-07 2007-08 


wall a7ail ail 


2,400 2,400 2,400 
750 950 


* According to prevailing legal opinion, where the corresponding fee introduction or most recent modification occurred prior to 
March 31, 2004, the 
° performance standard, if provided, may not have received parliamentary review; 


° performance standard, if provided, may not respect all establishment requirements under the User Fees Act 
(e.g. international comparison; independent complaint address); 


° performance result, if provided, is not legally subject to User Fees Act, section 5.1, regarding fee reductions for failed 
performance. 


Table B: Policy on Service Standards for External Fees 


External Fee Service Standard* Performance Results* Stakeholder Consultation 
Registration fee Registration of new estates: 99.9 percent of estates were No changes contemplated at this 
two days registered within standard time. 
Superintendent levy Letters of comments: issuance 90.2 percent of letters issued within 
within 21 business days standard 
Name search fee Name search: faxes answered 99.9 percent of faxes responded to 
within 24 hours within standard 


Trustee licence fee Licensing fees: no standard Licensing fees: no standard 


The Office of the Superintendent of 
Bankruptcy Canada (OSB) 
monitors and reports on its service 
performance on an ongoing basis. 
The OSB maintains consultation 
networks with key stakeholders to 
receive input on a wide range of 
regulatory issues, including service 
improvement and fees. 


Fee is paid by trustees annually to 
retain their licences; no new 
licence is issued, except for new 
trustees who are issued their first 
licence — the licence is simply 
maintained after the first year; the 
licence is annulled if the fee is not 
paid. 


Fee is paid by trustees annually to 
retain their licences; no new 
licence is issued, except for new 
trustees who are issued their first 
licence — the licence is simply 
maintained after the first year; the 
licence is annulled if the fee is not 
paid. 


Other Information: 


The OSB conducts periodic surveys of clients regarding service performance and expectations. 


i As established pursuant to the Policy on Service Standards for External Fees: 


° service standards may not have received parliamentary review; 


* service standards may not respect all performance standard establishment requirements under the User Fees Act 
(e.g. international comparison; independent complaint address); 


* performance results are not legally subject to the User Fees Act, section 5.1, regarding fee reduction for failed 
performance. 
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Spectrum Management 


Table A: User Fees Act 


Fee-Setting Authority: Radiocommunication Act, Department of Industry Act, Financial Administration Act 


LOE 2005 S00) LOE 2005 S00) Re ak 
Fee Type | Forecast eat? ee Sree Performance Standard* Performance Results* 
Revenue eat? ee 


New licence 205,000 | 205,682 94,234** Radio licence {Standards currently under review | Standards review is in the 
applications: initial fees: 2000 (simplification exercise) preliminary stages 
issuance of radio 

authorization Spectrum Review process began in : 

(including licence licence fees: 2004-05 after RPP input was 

renewals and 2001 provided 

reactivation fees) 

Fee type: Regulatory 


Radio and terminal 3,650 2,288 2,027 1993 Three to five weeks Six weeks 
equipment 

approval 

Fee type: Regulatory 


Planning Years 
Forecast Revenue ($000) Estimated Full Cost ($000) 


2005-06 2006-07 2007-08 2005-06 2006-07 2007-08 


New licence applications: initial issuance of radio authorization 


205,000 205,000 205,000 92,841 92,841 92,841 


Radio and terminal equipment approval 


2,500 1,000 1,000 1,397 1,264 222 


Other Information: 


As the operation of the Certification and Engineering Bureau is completely online, a week-long network interruption due to worm 
infection of the corporate network contributed directly to a backlog. Hence, the service standard of three to five weeks was not met. 


According to prevailing legal opinion, where the corresponding fee introduction or most recent modification occurred prior to 
March 31, 2004, the 


° performance standard, if provided, may not have received parliamentary review; 


: performance standard, if provided, may not respect all establishment requirements under the User Fees Act 
(e.g. international comparison; independent complaint address); 


° performance result, if provided, is not legally subject to User Fees Act, section 5.1, regarding fee reductions for failed 
performance. 


** This figure includes all costs associated with the allocation of spectrum, including auctions. While license applications are the 


only component of the Spectrum Management Program covered under the User Fees Act, the allocations through auctions have 
generated revenues in the amount of $166.2 million. 
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Table B: Policy on Service Standards for External Fees 


Service Standard* Performance Results* Stakeholder Consultation 


New licence applications: initial Standards currently under review _| Standards review is in the Client satisfaction surveys were 
issuance of radio authorization (simplification exercise) preliminary stages. conducted during the spring of 
(including licence renewals and 2005. Results indicate that clients 
reactivation fees) are mostly satisfied or very 

satisfied with the service levels. 


Review process began in 2004—05 
after RPP input was provided 


Radio and terminal equipment Three to five weeks Six weeks Review of the fees is in progress. 
approval An official consultation took place 
Standards are based on past history on the proposed new fee structure 
and represent the average time to from March 5, 2004, to 

provide the service. As the May 20, 2004, as per Canada 
electronic filing system is online, it Gazette notice No. SMSE-006-04 
is always susceptible to a rash of (strategis.ic.gc.ca/epic/internet/ 
new worms, viruses and malicious insmt-gst.nsf/en/sf06291e.html). 
intrusions from time to time, for 
which there are no protective 
software patches at the time of 
intrusion. 


Other Information: 


As the operation of the Certification and Engineering Bureau is completely online, a week-long network interruption due to worm infection of the 
corporate network contributed directly to a backlog. Hence, the service standard was not met. 


ES As established pursuant to the Policy on Service Standards for External Fees: 
* service standards may not have received parliamentary review; 


* service standards may not respect all performance standard establishment requirements under the User Fees Act 
(e.g. international comparison; independent complaint address); 


¢ performance results are not legally subject to the User Fees Act, section 5.1, regarding fee reduction for failed 
performance. 


Access to Information and Privacy (ATIP) 


Table A: User Fees Act 


Fee-Setting Authority: Access to Information Act, Privacy Act 


2004-2005 ($000) 

Fee Type Forecast Actual Full 
Revenue Cost 

1,671 


Date Last 
Modified 


Performance Standard* Performance Results* 


Revenue 
Access to 


Information request 
fees 


1983 


Framework under development 
by TBS 


Statutory deadlines met 86 
percent of the time 


Fee type: Other 
products and 
services 


Planning Years 


Forecast Revenue ($000) Estimated Full Cost ($000) 
2005-06 2006-07 2007-08 2005-06 2006-07 2007-08 
58 158 152 


* 


According to prevailing legal opinion, where the corresponding fee introduction or most recent modification occurred prior to 
March 31, 2004, the 


° performance standard, if provided, may not have received parliamentary review; 


° performance standard, if provided, may not respect all establishment requirements under the User Fees Act 
(e.g. international comparison; independent complaint address); 


performance result, if provided, is not legally subject to User Fees Act, section 5.1, regarding fee reductions for failed 
performance. 
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Table B: Policy on Service Standards for External Fees 


External Fee Service Standard* Performance Results* 


Fees charged for the processing of | Framework under development by | Statutory deadlines met 86 percent 
access requests filed under the TBS of the time 
Access to Information Act 


Stakeholder Consultation 


This service standard is established 
under the Access to Information Act 
and the Access to Information 
Regulations. Consultations with 
stakeholders were undertaken for 
amendments done in 1986 and 
1992. 


More information available at 
lois.justice.gc.ca/en/a-1/8.html 


Other Information: 


The Access to Information Act permits the waiving of fees when deemed to be in the public interest and if under $25. The fees collected during the 
reporting period totalled $2,095. In accordance with government policy, it is the Department’s practice to waive fees where the total owing per 
request amounts to less than $25. Fees waived during 2004-05 totalled $1,746.30. 


There continues to be a significant increase in the number of times fees are waived due to the ongoing use of an electronic disclosure service. In 
order to reduce costs and increase efficiency, released documents are provided on CD-ROM, which means no reproduction fees are charged to the 
applicant. 


i As established pursuant to the Policy on Service Standards for External Fees: 


° service standards may not have received parliamentary review; 


° service standards may not respect all performance standard establishment requirements under the User Fees Act 
(e.g. international comparison; independent complaint address); 


* performance results are not legally subject to the User Fees Act, section 5.1, regarding fee reduction for failed 
performance. 


Lobbyists Registration 


Table A: User Fees Act 
Fee-Setting Authority: Department of Industry Act (sections 18, 19 and 20), Lobbyists Registration Act (section 13) 


2004-2005 ($000) 


Fee Type Forecast Actual Full 
Revenue Revenue Cost 


Lobbyists 0.225 0.31 
registration and 
service fees 
Fee type: 
Other products and 
services 
oe Lr Le goss oe Lr Le goss 


Forecast Revenue ($000) Estimated Full Cost ($000) 
2005-06 2006-07 2007-08 2005—06 2006-07 2007-08 
- According to prevailing legal opinion, where the corresponding fee introduction or most recent modification occurred prior to 
March 31, 2004, the 


° performance standard, if provided, may not have received parliamentary review; 


Date Last 
Modified 


Performance Standard* Performance Results* 


More than 99 percent of all 
lobbyist registrations are 
completed electronically and 
free of charge via a web-based 
registration system. 


The Lobbyists Registration 
Branch has developed a set of 
service standards which became 
effective in 2004. These 
standards are the same whether 
fees are paid or not. 


January 31, 
1996 


A new web-based registration 
system was launched on June 
20, 2005. Its design takes into 
account comments received 
from users. The new system is 
expected to help in meeting the 
Branch’s service standards. 


These standards set time 
objectives for acknowledging 
and replying to requests, as well 
as for the validation and 
acceptance of registrations. 


. performance standard, if provided, may not respect all establishment requirements under the User Fees Act 
(e.g. international comparison; independent complaint address); 

c performance result, if provided, is not legally subject to User Fees Act, section 5.1, regarding fee reductions for failed 
performance. 
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Table B: Policy on Service Standards for External Fees 


External Fee Service Standard* Performance Results* Stakeholder Consultation 


Lobbyists registration and The Lobbyists Registration Branch |More than 99 percent of all Stakeholder consultations took 
service fees has developed a set of service lobbyist registrations are completed | place in 1995, with industry 
standards which became effective | electronically and free of charge associations, corporations and 

in 2004. These standards are the via a web-based registration lobbying firms. No particular 
same whether fees are paid or not. | system. concern was raised regarding the 
fees themselves. 


A new, web-based registration 
system was launched on June 20, 
2005. Its design takes into account 
comments received from users. The 
new system is expected to help in 
meeting the Branch’s service 
standards. 


These standards set time objectives 
for acknowledging and replying to 
requests, as well as for the 
validation and acceptance of 
registrations. 


Other Information: 


Although the registration and service fees are paid by a declining proportion of registrants, they still provide an incentive for using the direct 
online lobbyist registration system. 


* As established pursuant to the Policy on Service Standards for External Fees: 


* service standards may not have received parliamentary review; 


* service standards may not respect all performance standard establishment requirements under the User Fees Act 
(e.g. international comparison; independent complaint address); 


* performance results are not legally subject to the User Fees Act, section 5.1, regarding fee reduction for failed 
performance. 
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3.59 Major Regulatory Initiatives 


The following reforms to major or significant regulations, or introduction of new regulations, 
were undertaken during the reporting period. 


~~ Be Zi 3 — - ss ae —— 

Regulations | Expected Results : Results Achieved 
8 | Measurement Criteria | : 
A SagAlatOny aeons is To operationalize enannee to|]That the regulations and|The Jean Chrétien 
being developed to the Patent Act as proposed |the Jean Chrétien Pledge to Africa and 
accompany amendments to jin Bill C-9, the Jean Pledge to Africa be accompanying 
Bill C-9, An Act to amend Chrétien Pledge to Africa, |adopted and that the regulations came 
the Patent Act and the Food |the regulations will prescribe joverall regime it creates Jinto force on 
and Drugs Act (the Jean the forms and fees relating |come into force May 14, 2005. 
Chrétien Pledge to Africa), |to the application for and 
which allows for the export, |renewal of a compulsory 
in accordance with an licence. They will also 
August 30, 2003, decision of |prescribe the information 
the WTO General Council, ofthat must be posted on a 
certain pharmaceutical website by licensees and 
products produced under the timing in terms of the 
compulsory licence. payment of royalties on the 

licence. 


” Sw aaserennesias ss 5 ify y pe ssa ce © 5 gS WE ew ae ’ BEEN ss ER Z vps 
Regulations Expected Results Performance | Results Achieved 
9g P Measurement Criteria 


Amendments to the The amendment provides  |Cabinet approval of the |Cabinet approved the 
regulation specifying for the addition of new amendments to the amendments to the 
investigative bodies, investigative bodies to those }regulation specifying regulation specifying 
pursuant to the Personal already specified in the investigative bodies investigative bodies. 
Information Protection and |regulation. The regulation 
Electronic Documents Act _ |allows the specified bodies 
(PIPEDA). to use and disclose personal 

information without an 

individual’s consent for 

purposes related to the 

investigation of breaches of 

agreement or contraventions 


Order exempting SHEE 

organizations subject to B.C.’s PIPA is substantially |Cabinet 

British Columbia’s Personal |similar to the PIPEDA, the 

Information Protection Act — jorder will exempt 

(PIPA) from the federal organizations subject to 

PIPEDA. B.C.’s PIPA from the federal 
act for all collections, uses 
and disclosures of personal 
information in the course of 
commercial activity, within 
the province. 
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Regulations - : 


Order exempting certain 
organizations subject to 
Alberta’s Personal 
Information Protection Act 
(PIPA) from the federal 
PIPEDA. 


Based on a finding that 
Alberta’s PIPA is 
substantially similar to the 
PIPEDA, the order will 
exempt organizations 
subject to Alberta’s PIPA 
from the federal act for all 
collections, uses and 
disclosures of personal 
information in the course of 
commercial activity, within 
the province. 


"Performance 
Measurement Criteria. 
Approval of 
amendments 


Regulations _ Expected Results _ 
Legislative amendments to |The amendments seek to 
the Radiocommunication Act |improve Canadian 


While going forward 
with amendments to 
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(Bill C-2) to better combat 
piracy of direct-to-home 
satellite television signals. 


, Performance 
Regulati reme 


A series of minor 
housekeeping amendments 
to the Canadian Patent 
Rules and Industrial Design 
Regulations to simplify 
administrative requirements. 


importation control over 
illegal radiocommunication 
equipment, increase 
penalties to act as a more 
effective deterrent, and 
strengthen the broadcasting 
industry's right to civil action 
by providing the option of 
seeking statutory damages. 


The amendments will put 
forward simplified 
administration approaches. 
Some amendments to the 
Patent Rules will ensure 
that Canada is in step with 
the practices of our trading 
partners. 


is still underway. 


Not available. Initiative 


the 
Radiocommunication 
Act to deal with direct- 
to-home satellite theft, 
legislative 
modifications will also 
be proposed to 
improve spectrum 
access and usage 
that reflect the new 
era of smart 
regulation. The 
amendments are 
expected to go to 
Cabinet in 2005-06. 


Results Achieved 


Not available. Initiative 
is still underway. 


The government has Rather than review the 

acknowledged that there are |foreign investment by the 

benefits to removing the restrictions as one issue, Telecommunications 
foreign investment the Minister requested a Policy Review Panel 
restrictions for broader telecommunications 

telecommunications policy review. 


common carriers and that 
there is also a need to deal 
with restrictions on foreign 
investment in broadcasting 
distribution undertakings. 
The government has 
undertaken to determine 
how best to reconcile 
conflicting recommendations 
from parliamentary 
committees on this issue. 
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The Government of 
Canada appointed a 
panel to review 
Canada’s 
telecommunications 
policy and regulatory 
framework. The panel 
was asked to make 
recommendations on 
how Canada can 
move to a modern 
telecommunications 
framework in a 
manner that benefits 
Canadian industry 
and consumers. The 
issue of foreign 
investment 
restrictions is one of 
many identified for 
review by the panel. 
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3.6 Details on Transfer Payments Programs 
($5 million and over) 


For a complete listing of grants and contributions, visit the Public Accounts of Canada on the 
Receiver General’s website (pwgsc.gce.ca/recgen/text/home-e.html). 


Business Line: Micro-Economic Policy 
International Telecommunications Union (ITU), Switzerland 


Start Date: 1932-1933 End Date: 2006—2007 Total Funding: $92,614,002 
(Note: Canada has been a member of the ITU since 1932. Total funding includes payments made as a 
contribution or a grant since 1988-89.) 


Description of Transfer Payments Program: 


Canada is signatory to the ITU treaty agreement negotiated every four years at a plenipotentiary 
conference, in accordance with its treaty obligations of the ITU Constitution and Convention. Canada’s 
membership, contribution and standing in the ITU and its involvement in related events allows us to 
achieve results internationally across a broad range of issues affecting radiocommunication, 
standardization and telecommunication development. Canada’s contribution to the ITU is commensurate 
with its international standing and commitment to the United Nations and its specialized agencies. 


Objective: 


To secure the rights of Canada in international communications matters affecting radiocommunication, 
standardization and development, consistent with the Minister of Industry’s authority as stipulated in the 
Radiocommunication Act and the Department of Industry Act. 


Results: 
Led the implementation of the 2002 Plenipotentiary Conference decisions. 


Led the preparations for and participated in the 2004 World Telecommunication Standardization Assembly, 


and participated in meetings of the Telecommunication Standardization Advisory Group, as Head of 
Delegation. 


Led the preparatory mechanism for the 2007 World Radiocommunication Conference, as Chair of the 
Canadian Preparatory Committee. 


Provided leadership and strategic oversight as Chair to the Executive Committee of the CNO/ITU-R 
(Canadian National Organization for the ITU Radiocommunication Sector), to the Steering Committee of 
the CNO/ITU-T (Canadian National Organization for the ITU Telecommunication Standardization Sector) 


and to the CNO/ITU-D (Canadian National Organization for the ITU Telecommunication Development 
Sector). 


Provided leadership as Chair of the CNO/CITEL Consultative Committee and acted as Head of Delegation 
to the annual meetings of the CITEL Steering Committee and the Permanent Executive Committee. 


Participated in the ordinary and additional sessions of the Council as Canadian Councillor, and appointed 
as Chair of the Council Group on the Financial Regulations. 


Participated in various ITU meetings in the capacity of Chair of the Radiocommunication Advisory Group, 
including the Council Ad Hoc Group on cost recovery of satellite network filings. 


Grants Actual Actual 2004—2005 ($000) 
and/or 
Contributions 


Total 
Contributions 
Total Transfer 
Payments 
Program 
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Comments on Variance: 


The variance in spending is due to the fluctuation in the exchange rate between Swiss francs and 
Canadian dollars. 


The Medica and Related Sciences (MaRS) Discovery District _ marsdd.com 


Start Date: January 2004 End Date: March 2005 Total Funding: $20,000,000 


Description of Transfer Payments Program: 


MaRS is a not-for-profit corporation founded by leaders from Canada’s academic, business and scientific 
communities. MaRS is dedicated to accelerating the rate of successful commercialization of new 
discoveries in Canada. 


Objectives: 
* To facilitate commercialization of the results of Canadian medical and related scientific research by 
bringing together the best in the science and business communities. 


¢ To support nascent biotechnology companies that spin off from medical research institutions by 
providing them with the physical infrastructure, as well as the business and financial services, they 
need to be successful. 


Federal funding for MaRS was complete as of March 2005. 
Results: 
MaRS Centre opened May 2005. 


As of March 31, 2005, more than 73 percent of the office and laboratory space had been leased or was in 
an advanced stage of lease negotiation. 


Grants 2004—2005 ($000) 

and/or 2002-2003 | 2003-2004} Planned Total Variance Between 
Contributions Spending | Authorities Planned and Actual 
Total Grants Sena 10,000 | 10,000 | 10000 | 10,000 Pia one a 
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Business Line: Industry Sector Development 


* 


Aboriginal Business Canada Programs (ABC) — : . abc-eac.ic.gc 


Start Date: July 1989 End Date: Ongoing Total Funding: $624,000,000 


Description of Transfer Payments Program: 


Aboriginal Business Canada (ABC) provides financial assistance, information, resource materials and 
referrals to other possible sources of financing or business support. ABC provides repayable and non- 
repayable contributions. Most contributions, because of their size, are non-repayable. A contribution is a 
conditional payment. Money has to be accounted for and it is subject to audit. 


Clients must be individuals of Canadian Indian (on or off-reserve), Métis or Inuit heritage, or majority- 
owned Aboriginal organizations or development corporations. ABC also works in partnership with 
Aboriginal financial and business organizations, and with a range of other agencies, boards and 
departments, on initiatives that are helping to strengthen business skills and promote greater awareness 
of Aboriginal business achievement. In this way, ABC is working toward the shared goal of an inclusive 
and prosperous economy for all Canadians. 


Objective: 


To maximize Aboriginal peoples’ participation in the economy by supporting the creation and expansion of 
viable businesses in Canada that are owned and controlled by Aboriginal individuals. 


Results: 


In 2004—05, the program helped 318 clients to establish or acquire a business through contributions 
totalling $12.3 million. Support was provided in the following areas: tourism, manufacturing, business, 
professional, scientific or technical services, as well as to businesses linked to specified major 
developments. ABC helped 304 enterprises to expand their operation (this involves innovation, or market 
expansion projects) or to embark on new marketing initiatives with another $6.8 million. Business planning 
and support projects assisted 456 firms, with $2.7 million in contributions. 


The $34.5 million in investments made through the work of the ABC program in the year just ended 
resulted in a total investment, from all sources, of $94.6 million in the Aboriginal economy. 


The survival rates of the businesses that were supported, in relation to investments made in 2004-05, are 
not currently measurable. However, recent research of investments made between April 1, 2001, and 
March 31, 2002, shows that the overall survival rate of the ABC clients supported continues to be 
approximately 70 percent. ABC’s emphasis on commercial viability when screening applicants, as well as 
additional business support provided by the program, enhanced the survival rates of the businesses 
supported. 


ABC also provides support to a network of Aboriginal Financial Institutions (AFls), which provide loans and 
business services to Aboriginal SMEs. Loan capital is made available through a number of initiatives, 
including direct capital injections. Since the creation of the AFls, up to the end of the 2004—05 fiscal year, 
more than 25,000 loans totalling more than $1 billion had been provided to Aboriginal businesses in 
Canada. In addition to direct capital injections, ABC’s $800,000 investment through the Interest Rate Buy- 


Down component has leveraged more than $15 million in credit lines which are used for developmental 
lending. 


ABC continues to provide support to 15 external delivery organizations, which are Aboriginal business and 
financial development institutions, to assist in capacity development. Support for these organizations 
continues to result in increased capacity with these organizations and to extend the program delivery 
reach into more remote areas of Canada, resulting in improved program availability. 


Grants Actual Actual 2004-2005 ($000) 

and/or 2002-2003 | 2003-2004| Planned Total Variance Between 
Contributions | ($000) ($000) Spending | Authorities Planned and Actual 
Total 

Conwibutlonc 34,526 39,481 38,250 38,412 38/055 


Comments on Variance: 


The variance of $195,000 is attributed to payments at year-end that were not made as a result of claims 
not being submitted. 


Significant Evaluation Findings: 


Summative and formative evaluations of the Aboriginal Business Development Program were completed 
in 2002. The next evaluations are planned for 2007. 
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al and North t Pilot P n : "broadband. gc.ca i 
Start pate. 3002-03 End Date: 2006-07 Total Finding: $90, 000,000 
Description of Transfer Payments Program: 


The Broadband for Rural and Northern Development Pilot Program uses a competitive process to bring 
broadband, or high capacity, Internet to unserved rural, remote and Aboriginal communities. 


Objectives: 


To contribute to the Government of Canada’s goal of ensuring that all Canadian communities have 
access to affordable broadband services. 


To assist communities in developing and implementing business plans for broadband connectivity, 
thereby providing an incentive for private sector deployment. 


To increase the number of communities with broadband access. 
Results: 
As of March 31, 2005: 
* 58 projects, representing 884 communities, have been selected for funding; 
* 45 of these have signed their contribution agreements and are building their infrastructure; 


* one project representing four communities has been successfully launched. 


Grants Actual 2004-2005 ($000) 

and/or 2002-2003 | 2003-2004) Planned Total Variance Between 
Contributions | ($000) Spending | Authorities Planned and Actual 
poe yon 1,041 5,010 20,969 20,969 55,531 
Contributions 


Comments on Variance: 

The variance between planned and actual is due to the re-distribution of planned resources to the 
2005-06 and 2006-07 fiscal years to accommodate the extensive development timeline for Broadband 
projects. 

Significant Evaluation Findings: 

A eUMpalNe LOND evaluation is See at the end of the 2006-07 fiscal year. 


, atario Infrastructure Prograr _ . 7 ic.gc.calcoip-pico | 
Start Date: Ortober 25, 2000 End Date: March 31, 2007 Total Funding: $680,723,000 


Description of Transfer Payments Program: 


The Canada-Ontario Infrastructure Program (COIP) uses a competitive process to provide funding 
assistance to municipalities for the construction, renewal, expansion or material enhancement of 
infrastructure which will contribute to improving the quality of life for Ontarians and to building the 
foundation for sustained, long-term economic growth in the 21st century. 


Objective: 

To improve the biicity of life by investing in municipal infrastructure, with the following goals: 
enhancing the quality of the environment; 
supporting long-term economic growth; 
improving community infrastructure; and 
building 21st century infrastructure through innovative partnerships, new approaches and best 
practices. 

Results: 


For 2004-05, COIP announced 59 projects, with a federal contribution worth more than $51 million. 
Additionally, there were 23 on-site announcements, 63 milestone ceremonies, 29 outdoor project signs 
approved and 16 permanent plaques approved. COIP staff completed 75 site visits for project progress 
and environmental assessment monitoring. 
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Grants Actual 2004-2005 ($000) 

and/or 2002-2003 | 2003-2004} Planned Total Variance Between 
Contributions | ($000) Spending | Authorities Planned and Actual 
Wee 127,514 | 134,548 | 208,916 208,916 150,243 58,673 
Contributions 


Comments on Variance: 


Circumstances such as setbacks in construction timetables have caused delays in the receipt of project 
claims from municipalities and in the flow of funds to pay for those claims. Funds will flow in subsequent 
fiscal years. 


Canadian Apparel and Textiles Industries Program (CATIP) 


Start Date: January 1, 2003 End Date: March 31, 2007 Total Funding: $13,099,925 


Description of Transfer Payments Program: 


The program works in partnership with apparel and textile companies to help them become more 
innovative and competitive. 


Objective: 


To encourage Canadian enterprises to identify and undertake innovative projects, diversify their products 
and develop niche markets, and adopt best practices in technology. 


Results: 


The CATIP firm component has resulted in 311 project approvals from throughout Canada [157 of these 
are from Quebec, through a separate transfer of funds to Canada Economic Development for Quebec 
Regions (CED)].* The national initiatives component has resulted in the approval of an additional 60 
projects as of March 31, 2005. The new textile efficiency component (CANtex) has thus far resulted in 
approval of 60 initiatives (14 of these are from Quebec, through a separate transfer of funds to CED). All 
approved projects have been consistent with the original program objectives. 


All projects approved under the firm component have been completed, with some final claims and final 
reports still being received. Once all are received, a further report will be prepared as to the degree of 
success of each project. In addition to the 157 projects from Quebec, there were also 102 approvals from 
Ontario, nine from Atlantic Canada, and 43 from Western Canada. Of the 311 projects, 104 pertained to 
market competitiveness, 159 were related to innovative best practices, and 48 were e-commerce 
initiatives. 

The 62 national initiative projects were approved to assist non-private sector applicants, such as industry 
associations, to develop initiatives on a national scale which supported issues such as global marketing, 
product branding and e-commerce. Of the 62 approved projects, 21 are related to branding and 
marketing, 28 pertain to sector and market analysis, three initiatives are related to innovative best 
practices and 10 to e-commerce development. 


The new textile production efficiency component (CANtex) had 60 approved projects related to production 
efficiency. However, as of March 31, 2005, only a few of these projects were completed, as all are recent 
approvals. The demand from the private sector for this initiative continues to be high. 


Grants Actual Actual 2004—2005 ($000) 

and/or 2002-2003 | 2003-2004; Planned Total Variance Between 
Contributions | ($000) ($000) Spending | Authorities Planned and Actual 
Total 

Contibutione ie 4,634 6,681 9,431 8,466 , hekS 


* Does not include CED funding of $750,000. 
Comments on Variance: 


The variance between actual and planned spending in 2004-05 is the result of the fact that the Textile 
Production Efficiency Component (CANtex) was approved on October 12, 2004, which added 

$2.75 million in funding. However, the late approval date resulted in a very narrow time frame to flow the 
program funds out prior to year-end, given the time required to develop promotional materials, conduct 
promotional activities, and receive, assess and approve proposals. 

Significant Evaluation Findings: 


A formative evaluation is planned for CATIP for the 2005-06 fiscal year. 
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/CANARIE as Phase 3: Advanced A ications Development Program (AADP) 3. 
Start Date: 1999-2000 End Date: March 31, 2005* Total Funding: $78,000,000 


* The CANARIE Advanced Applications Development Program (AADP) was extended to March 31, 2005, 
to allow for the wind-up of the Phase 3 program and sub-projects and the preparation of the related 
reporting and accountability documentation in accordance with the requirements of the agreement. 
However, no monies were expended after March 31, 2004. 


Description of Transfer Payments Program: 


In 1999, the Government of Canada provided $78 million for the CANARIE Phase 3 AADP. The five-year 
program terminated on March 31, 2004. 


Objectives: 


* To enhance the productivity and competitiveness of Canadian industry, especially innovative 
Canadian ICT companies, with an emphasis on priority sectors such as e-business, e-learning, 
e-health and intelligent systems. 


* To catalyze the development and diffusion of technologies, advanced applications and services that 
underpin or use advanced Internet infrastructure, such as CA*net, and that are based on open- 
system standards. 


Results: 


CANARIE Phase 3 AADP supported more than 80 application development projects. In addition, the 
program promoted and facilitated collaboration among organizations and individuals, the development of 
communities of interest, and the involvement of SMEs. 


and/or 2002-2003 | 2003—2004| Planned Total Variance Between 
Contributions Spending | Authorities Planned and Actual 
Total 


Significant Evaluation Findings: 

The findings of the evaluation were positive, concluding that the objectives of the program continued to be 
relevant, particularly given the goal of improving Canada’s international position of R&D performance. 
Although it is too early to fully demonstrate the benefits of the applications supported, as many were at a 
pre-competitive stage, the program was successful in promoting and facilitating collaboration among 
organizations and individuals and in developing communities of interests. 


Community Access Program Cap.ic.gc.ca 
Start Date: 1995-96 End Date: March 31, 2006 Total Funding: $337,200,000 


Description of Transfer Payments Program: 


Starteing in the 1995—96 fiscal year, the Community Access Program (CAP) was established under the 
Government’s Connecting Canadians initiative to provide affordable access to the Internet and the 
services and tools it provides. The program’s goal was to have all Canadians and communities participate 
fully in the knowledge-based economy. CAP sites are located in schools, libraries, community centres and 
friendship centres, and operate through partnerships with provincial/territorial governments and non-profit 
organizations. 


Objective: 
To establish affordable Internet access sites across the country for all Canadians. 


Results: 


CAP plays a key role in the adoption of ICTs and development of ICT skills. At the peak of the program, 
8,800 CAP sites operated across the country. The program was refocused in 2004—05 to more fully 
address clients affected by the digital divide. Sites offer a gateway for the delivery of technology, 
information, expertise, training and recruitment, and link communities to the rest of Canada and to the 
global society. 
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Grants 


Ora 2004-2005 ($000) 
and/or 2002-2003 | 2003-2004; Planned Total Variance Between 
Contributions ($000) ($000) Spending | Authorities Planned and Actual 
Wael 18,370 39,169 3,650 32,988*** 32,849 29,199 
Contributions 


Youth 

Employment 

surategy ES) 4,669 12,138 12,008 12,008 
Component of 

Total 

Contributions*™* 

Net Program 

Contributions 18,370 34,500 3,650 20,850 20,841 LEAS 

* For further information on YES, please refer to page 77. 

** Figures are representative. 

*** Includes $3,350 in funding for the Information Management/Inforamtion Technology (IM/IT) component 
of the Voluntary Sector Initiative (VSI). 


Comments on Variance: 


Subsequent to the tabling of the Public Accounts, where only the planned spending for IM/IT—VSI was 
reported, CAP’s program authorities and resources were extended in the fall of the 2004—05 fiscal year. 


Significant Evaluation Findings: 
N/A 


FedNor — Northern Ontario Development. Fund (NODF) | oo . 
fednor.i ic.gc. dalpficlieriedarpindelednee nsflintro 


Start Date: 1996 End Date: Ongoing Total Funding: $265,000,000 


Description of Transfer Payments Program: 
The program contributes to community economic development in Northern Ontario. 

Objective: 

To promote community economic development and diversification, as well as job creation in Northern 
Ontario, in an effort to build self-reliant communities and strengthen the regional economy. 

Results: 

Access to Capital for Small Business 

Through its Loan Loss Reserve Agreements with financial institutions, FedNor stimulated investment in 
higher-risk enterprises by helping 38 SMEs gain access to financial support worth $4.6 million. 
Access to Information for Small Business 

FedNor helped connect Northern Ontario communities to the world by investing more than $5 million 


in 49 telecommunications and ICT projects in 2004—05, leading to increased opportunities for local 
business, and facilitating community economic development and access to services. 


Access to Markets for Small Business 


FedNor’s International Business Centre (IBC) helped Northern Ontario compete in the global economy 
by supporting 52 trade workshops and seminars, attended by more than 400 participants. The IBC also 
provided one-on-one counselling to 50 SMEs, and supported two community-based trade missions. 


Promotion of Sustainable, Self-Reliant Communities 


* FedNor strengthened the capacity of Northern communities to undertake effective community 
economic development by providing more than $15.5 million to support 600 community-based 
planning projects related to the implementation of strategic plans, economic infrastructure and special 
assistance for economic adjustment. This support will contribute to long-term benefits, including job 
creation, economic diversification and enhanced business opportunities. 


FedNor invested more than $3.4 million to support over 120 internships, through its Youth Internship 


Program, providing recent graduates with valuable work experience that would lead to permanent 
employment in Northern Ontario. 


FedNor invested $4.5 million in 71 tourism-related projects, and hosted a Northern Ontario eco-tourism 


74 conference which attracted visitors to Northern Ontario and generated new wealth for the region. 
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Grants 2004-2005 ($000) 

andior -—-|2002-2003/2003-2004| planned Sy Vee BG 
Contributions Spending | Authorities Planned and Actual 
Total 

eee rere eraz 8 are 43-327 Jal 36;700 37,655 37,655 


Comments on Variance: 


Variance is due to additional funds that were reallocated from other Industry Canada programs, and offset 
by the federal government’s $1 billion reallocation exercise, to which FedNor contributed $2 million. 


Significant Evaluation Findings: 
Evaluation of the Innovation and Knowledge-Based Economy Initiative in Ontario 


¢ The program’s approach is relevant and appropriate for clients in both Northern and Southern 
Ontario. 


* The program was highly successful, resulting in increased awareness of innovation and 
opportunities in the knowledge-based economy; improved strategic planning; improved access to 
capital; enhanced business development services; the development of new skills and partnerships; 
and additional leveraged funds. 


¢ Unique delivery challenges were identified with respect to maximum funding levels of the 
Community Futures Program, which was the delivery mechanism in Southern Ontario. 


Follow-Up to the Audit of FedNor 


FedNor has responded to all recommendations noted in the follow-up to the 2001 FedNor audit. Areas 

addressed include the following: assessment tools and procedures related to environmental assessments, 
in-kind contributions, communication approaches related to project approvals, press releases for approved 
projects, letters of offer, and administration of equity funds. 


FedNor — Community F utures Program (Ontario) . ) | 
- | _fednor.ic.gc.ca/epic/internet/infednor-fednor.nsflintro 
Start Date: 1986 End Date: Ongoing Total Funding: $155,000,000 
(This is the total since the 1996-97 fiscal year. The program was transferred from the former Human 
Resources Development Canada in 1995.) 


Description of Transfer Payments Program: 
The program contributes to community economic development in rural Ontario. 

Objective: 

To support community economic development by assisting communities to develop and diversify their 
economies through access to capital, business services and strategic community planning. 

Results: 


* Ontario Community Futures Development Corporations’ (CFDCs) investment of $47.7 million in 
more than 1,100 local businesses leveraged over $90 million from other sources. 


* Community Futures financial assistance and counselling helped 858 business start-ups and 289 
business expansions, and maintained 657 businesses. 

* The CFDCs provided a variety of business services, including more than 7,000 counselling 
interviews to Ontario SMEs. 

* Budget 2005 provided the Community Futures program with an additional $14.2 million, beginning 

in 2005-06, to ensure effective support for community economic development and small business 

growth. 


Grants Actual Actual 2004—2005 ($000) 
and/or 2002-2003 | 2003—2004| Planned Total Variance Between 
Contributions | ($000) ($000) Spending | Authorities Planned and Actual 
Total : : 20,491 DS W258} 20,160 24,262 24,262 4,102 
Contributions 
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Comments on Variance: 
Variance is due to additional funds that were reallocated from other Industry Canada programs. 


Significant Evaluation Findings: 


Audit of Community Futures Program 
(www.ic.gc.ca/cemb/welcomeic.nsf/532340a8523f337 18525649d006b119d/c070503389b5560985256f8 
5005b60b1! OpenDocument) 
* FedNor management and staff have been successful in delivering the Community Futures program 
within the terms and conditions of the program. 
* Program staff are dedicated and want to provide the most effective and efficient service to their 
clients. 
* The program has a clearly defined management control framework that has assisted FedNor and 
Industry Canada to deliver the program in a cost-effective manner. 
¢ The program complies with appropriate acts, regulations and policies, and has established key 
controls that define the roles and responsibilities of all pailes! involved in the edit 


oe ~— Eastern Ontario Development Fund _. 
‘fednor.ic. ge. ca/epiclinternetiin ednor- edi 


Start Date: 2004 End Date: March 31, 2006 “Total Funding: $9,600,000 


Description of Transfer Payments Program: 
The program contributes to community economic development in Eastern Ontario. 


Objective: 


To promote community economic development in rural Eastern Ontario by building local capacity for 
development and creating the necessary conditions for increased business and employment opportunities. 


Results: 


* FedNor invested $5.6 million in Eastern Ontario Development Fund activities through contribution 
agreements with the 15 CFDCs in Eastern Ontario. 


* Ina five-month period ending March 31, 2005, $9.3 million was committed to 96 projects, 

leveraging a further $3 million from other sources. This includes $2 million that was committed to 
15 capitalization projects to improve access to capital for new and existing businesses in Eastern 
Ontario. 


Grants Actual Actual 2004—2005 ($000) 

and/or 2002-2003 | 2003—2004| Planned Total pers Variance Between 
Contributions | ($000) ($000) Spending | Authorities ctua' | Planned and Actual 
Total 

Contributions Lacan ras = 9,600 5,600 5,600 4,000 


Comments on Variance: 


Supplementary Estimates A approved $9.6 million in funding for the Eastern Ontario Development Fund. 
However, this funding was only received in November of 2004. This provided FedNor with little time to 

distribute all of the funding received. Through the Annual Reference Level Update process, the variance 
between planned and actual spending was reprofiled to 2005-06. 
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Information Highway Applications Branch - _ Youth Employment Strategy (IHAB—YES) 
Start Date: 1996-97 End Date: 2005-06 Total Funding: $41,052, 266 


Description of Transfer Payments Program: 


The Youth Employment Strategy helps young Canadians develop the knowledge and skills they need for 
the future through career-related work experiences, thus enabling them to participate more fully in the 
rapidly changing labour market. Industry Canada is among a number of federal departments and 
agencies, led by HRSDC, working cooperatively with other levels of government, universities and 
colleges, the private sector and not-for-profit organizations pursuing this initiative. Under this strategy, 
Industry Canada continues to deliver YES programs that reflect current government priorities, including 
those outlined in Canada’s Innovation Strategy. 


Objective: 
To provide work internships to youth between the ages of 15 and 30 with ICT skills that give them an edge 
in the knowledge-based economy in Canada and abroad. 


Results: 


* A total of 140 First Nations youth participated in innovative ICT-related projects promoting computer 
applications such as web design, multimedia, incorporation and database development, content 
development, training, technical support, ICT mentoring and facilitation, and other related tasks. The 
youth were then provided with actual work experience within their First Nations communities to 
enable them to implement the skills that they had learned during their training. 


* A total of 320 youth interns were hired under the Technical Work Experience Program to refurbish 
computers and assist and advise schools and not-for-profit organizations. 


¢ A total of 32 post-secondary graduates under the career focus stream gained career-related work 
experience by developing training modules for the use of special software and a communication site 
to facilitate communication exchange and online training, teaching ICT skills to community members 
at employment learning centres, and supporting clients in their search for employment. 


Grants 2004—2005 ($000) 


and/or a retbey © 2003-2004| Planned Total ee Warisnca Boknen 
eee uous Spending | Authorities Planned and Actual 
CAP 

Component 

of YES 4,669 7,998 7,941 7,941 
Contributions 

SchoolNet 

Component 

of YES 14,834 12,664 S107 5,034 5 034 
Contributions 


Total 
Contributions 14,834 17.333 Poe pent 1163,41(0}) 12,975 (12,975) 


Note: Figures are representative 


Comments on Variance: 


Subsequent to the tabling of the Public Accounts and the reported nil planned spending, the program’s 
authorities and resources were extended in the fall of the 2004—05 fiscal veal 


SchooINet _ 
Start Date: 1995 End Date: 2005-2006 Total Funding: $243,000,000 


schoolnet.ca 


Description of Transfer Payments Program: 


Industry Canada’s SchoolNet works in collaboration with governments, non-profit organizations and the 
private sector to position Canada at the global forefront of e-learning readiness, to support the innovative 
use of ICTs for lifelong learning, and to promote the competitiveness of the e-learning industry. 


Objectives: 
* To increase the broadband connectivity of Canada’s First Nations Schools. 


* To provide schools, libraries and not-for-profit learning organizations with refurbished, surplus 
computers. 


To improve the e-readiness of Canadians for the use of e-learning. 
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Results: 
* Canadian learners were provided with single-point access to online courses through Canada’s 
Campus Connection, which has grown from 78 courses in 2001 to 2,700 courses in 2004—05. A 
partner program, Campus Canada, provides access to 45 Internet-based degree programs. 


* The SchoolNet.ca portal provides Canadian elementary and secondary students with access to 
online resources. 


* To increase the safety and security of young Canadians using the Internet, SchoolNet developed 
Cyberwise.ca in partnership with the Royal Canadian Mounted Police and Public Safety and 
Emergency Preparedness Canada. Support was also provided to Child Find Manitoba to operate 
the Cybertip hotline, where Internet users can report abuses of the Internet. 


¢ SchoolNet supported the second phase of the Young Canadians in a Wired World, which provides a 
benchmark for the status of the integration of ICTs and a basis for future programming. 


* As of March 31, 2005, 43 percent of First Nations schools had broadband access, 26 percent had 
video conferencing capabilities, and the computer-to-student ratio had been decreased to 1:6 from 
ANtsh, 

¢ More than 260 Canadian e-learning developers and institutional users were made aware of 
international open technical specifications and standards. 


¢ In 2004, Canada proposed a standard to ensure the inclusion of people with disabilities and people 
requiring alternative access technologies in e-learning environments. The standard was proposed to 
the ISO/International Electrotechnical Commission (IEC) Joint Technical Committee on Information 
Technology’s Sub-Committee on Learning, Education and Training. This work item passed the initial 
ballot and is now an active project within ISO/IEC. 


* There were 102,464 surplus computers refurbished and distributed to schools, libraries and not-for- 
profit learning organizations, thereby extending the useful life of the computers and diverting them 
from landfill sites. 


* SchoolNet sponsored a Statistics Canada survey, entitled “Connectivity and ICT Integration in 
Canadian Elementary and Secondary Schools,” published in June 2004. This survey has identified 
the status of school connectivity, use of ICTs, and remaining gaps requiring attention. A Statistics 

Canada survey of First Nations schools was also completed, and the results were released to the 

public. 


2004-2005 ($000) 


2002-2003 | 2003-2004| Planned Total Variance Between 

Spending | Authorities Planned and Actual 
42,216 42,776 20,026 19,738 19,738 

Component of 

Total 


14,834 12,664 967 967 967 
Contributions** 


Net Program 
Contributions | 27°82 | 30,112 19,059 18,771 18,771 


* For further information on YES, please refer to page 77. 
*“ Figures are representative. 


Grants 
and/or 
Contributions 


Total 
Contributions 


Youth 
Employment 
Strategy (YES)* 


Comments on Variance: 


Subsequent to the tabling of the Public Accounts and the reported nil planned spending, SchoolNet’s 
authorities and resources were extended in the fall of the 2004—05 fiscal year. 
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Significant Evaluation Findings: 
There is a strong economic rationale for SchoolNet. 
SchoolNet remains relevant. 
There is a continued need to support First Nations schools, students and teachers. 
As one of its key goals, SchoolNet should continue to develop a strategic focus on use of ICT in 
education. 


The evaluation of the SchoolNet Program, January 16, 2004, is available at www.ic.gc.ca/cmb/ 
welcomeic.nsf/532340a8523f33718525649d006b119d/2979db29ea415fe185256e97006dc18b! OpenDo 
cument 

Social Economy — Financing 


Start Date: 2004 "End Date: Not applicable “Total Funding: * 


Description of Transfer Payments Program: 


In recognition of the social economy sector’s growing contribution to Canada’s communities, Budget 2004 
provided $100 million in new funding over five years for pilot programs. Access is often a critical factor in 
the ability of social enterprises to grow. 


* No funding has been distributed to date. Funding is pending the completion of consultations with the 
stakeholders regarding the design of the funds. 


The regional yearly allocation is as follows: Western Canada ($5 million/year); Ontario ($7 million/year); 
Quebec ($6 million/year); and Atlantic Canada ($2 million/year). Regional development agencies will 
deliver funding in Western Canada, Quebec and Atlantic Canada. Industry Canada and FedNor will be 
responsible for the investment of funds in Ontario. 


Objectives: 
* To provide financing (patient capital and lending) to social enterprises. 
* To improve access to loans and patient capital, and thereby ease a barrier to the role of social 
enterprises in meeting economic, social and community goals. 
Results: 


No funding has been distributed to date. Funding is pending the completion of consultations with 
stakeholders regarding the design of the funds. 


Grants 2004-2005 ($000) 
and/or 2002-2003 | 2003-2004} Planned Total Variance Between 
Contributions Spending | Authorities Planned and Actual 


Total Grants 


Total 
Contributions No funding has been distributed. 


Total Transfer 
Payments 
Program 


19 
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Softwood Industry and Community Economic Adjustment Initiativ 
Start Date: December 1, 2002 End Date: March 31, 2005 


Total Funding: $91,052,579 


Description of Transfer Payments Program: 


The Softwood Industry and Community Economic Adjustment Initiative (SICEAI) creates long-term 
sustainable economic benefits — permanent jobs, businesses, new products, adoption of new 
technologies and community facilities — in regions and communities affected by the U.S. duties on 
softwood lumber, by funding projects that will improve economic diversification and decrease dependancy 
on softwood industries. 

Objective: 

To create long-term sustainable economic benefits in regions and communities that have experienced 


permanent job losses as a result of the U.S. duties on softwood lumber, by funding projects that will 
improve economic diversification and decrease dependency on softwood industries. 


Results: 


SICEAI provided support to a total of 542 projects in British Columbia (145), Ontario (72) and Quebec 
(325). SICEAI funding leveraged a further $247.75 million in additional investment and created or 
maintained 7,421 directly related jobs, as follows: British Columbia (2,500), Ontario (699) and Quebec 
(4,222). The numbers alone do not convey the strategic importance of SICEAI funding for many of the 
communities affected by the softwood lumber dispute. The following are some examples of the results that 
have been achieved: 


¢ Inthe Vernon, B.C., Airport Training Council project, aircraft mechanics are being trained in order to 
fill a shortage for them in the Okanagan and other parts of B.C. SICEAI paid for the purchase of 12 
used airplane engines, representing different technologies and manufacturers, which students take 
apart and reassemble as part of their course. 


* The town of Merritt, B.C., has been hard hit by the softwood dispute, and the town centre has many 
empty stores. The SICEAI project is a Hollywood-style “walk of stars” featuring bronze plaques with 
the handprints of country music performers. This builds on the large country music festival that 
Merritt hosts each year. The SICEAI project is part of a larger plan by the proponents who hope to 
establish Merritt as the “Country Music Capital of Canada’ in order to develop sustained tourist 
traffic. 


¢ In Atikokan, Ontario, SICEAI funding contributed to a project that reopened the Fibratech 
Manufacturing Inc. facility, taking it out of receivership and into profitable production, employing 140 
people. 


* SICEAI contributed to the creation of a new company, Long Lake Timber Reclamations, which will 
employ an innovative floating conveyer system to harvest logs submerged in northwestern Ontario 
rivers. Long Lake No. 58 First Nation developed this technology and the project involved the Band 
partnering with 18 regional businesses and two professional consulting firms. There is an 
opportunity for about 20 positions for First Nation members, as the company grows and as 
partnerships are formed with other First Nations that have access to former river-run wood 
resources. 


* In Normandin, in the region of Saguenay—Lac Saint-Jean, SICEAI supported a project to establish a 
secondary wood processing facility, using Finnish technology that modifies wood thermally, which 
will create 20 jobs. 
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Grants 


2004—2005 ($000) 
and/or Planned Total Variance Between 
Contributions i iti Actual 
Spending Authorities Planned and Actual 
Total 
Coe natons 100 24415 72326 66,537 66,537 5,789 


Comments on Variance: 


2002-2003 | 2003-2004 


The variance was caused by the fact that several of Western Economic Diversification Canada’s (WD’s) 
repayable projects did not proceed. For some, this was due to financial difficulties related to the non-SICEAI 
portion of the projects; for others, it was because of inadequate time remaining in the program to carry out the 
projects. The lack of time related, in most cases, to the delays encountered in launching SICEAI, as well as to 
the time required to complete environmental assessments. Part of the resulting unused WD funds were 
transferred to the other two agencies (FedNor and CED) for their use prior to the end of the program. 


Significant Evaluation Findings: 


A summative evaluation will be conducted in the 2005-06 fiscal year. 
Structured Financing Facility strategis.ic.gc.ca/epic/internet/insim-cnmi-.nsf/en/h_uv00002e.htm! 


Start Date: September 2001 End Date: March 2007 Total Funding: $13,991,466 


Description of Transfer Payments Program: 


The program stimulates economic activities in the Canadian shipbuilding and industrial marine industry by 
providing financial assistance to buyers/lessees of Canadian-built ships. 


Objective: 


* To stimulate economic activities in the Canadian shipbuilding and industrial marine industry by 
providing financial assistance to buyers/lessees of Canadian-built ships such that annual revenues 
increase by about $200 million and employment increases by 1,740. 


* To provide competitive financing to the industry, recognizing the unique challenges that this sector 
must overcome in the current global marketplace. The program will be focused on opportunities and 
will be forward-looking in application. 


* To provide an alternative to accelerated capital cost allowance for those Canadian shipowners who 
cannot fully utilize this tax measure. 


Given the current international context in the shipbuilding and industrial marine industry sector, the 
Structured Financing Facility (SFF) Program is a key component of the Canadian shipbuilding policy 
framework (Focusing on Opportunities: A New Policy Framework for the Canadian Shipbuilding and 
Industrial Marine Industry), which is designed to achieve the objectives stated above. 


Results: 


In 2004-05, 11 projects were approved and eight were contracted. SFF cost per person-year for the eight 
new projects is expected to be $17,500, which is consistent with targets. There were $9.5 million in 
disbursements, representing $93 million in shipyard sales and 958 person-years of employment in 
completed projects. A further $11.2 million was committed during 2004-05, representing an additional 
$82 million in sales and 640 person-years of employment. Atlantic Canada is receiving 41 percent of 
these funds; Quebec, 36 percent; B.C., 20 percent; and Ontario, 3 percent. 


On a community level, the results are as follows (for completed and ongoing projects during 2004—05). 
Completed projects 

Community Sales Person- Years 

Lévis, Que. $75 million 758 

Georgetown P.E.I. $13 million 176 


Dartmouth N.S. $3.5 million 22 
Cap-aux-Meules, Que. $0.3 million Zz 
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Ongoing projects during 2004—05 


Community Sales Person- Years 
Georgetown P.E.I. $28 million 

Halifax, N.S. $14 million 

Isle-aux-Coudres, Que. $0.6 million 

Glovertown, N.L. $3.5 million 

St. Thomas, Ont. $4.2 million 

Wheatley, Ont. $13.5 million 

Vancouver, B.C. $35 million 


Grants 2004—2005 ($000) 

and/or 2002-2003) 2003-2004| Planned Total Variance Between 
Contributions Spending | Authorities Planned and Actual 
ct eae 1,034 3,270 54,084 9,896 9,455 44,629 
Contributions 


Comments on Variance: 


A number of factors have led to a significant variance between planned and actual spending. An amount 
of $15 million was used as part of the departmental contribution to the $1 billion reallocation exercise 
announced by the government in Budget 2003. In addition, actual project costs were, in some cases, less 
than the approved funding. SFF projects can take six months to a year and a half to complete, and 
disbursements are made only when the vessel is completed. Delays in project completion, underspending 
in projects, and cancellations of projects have impacts on planned expenditures, and are part of the 
variance due to the normal course of business. 


Significant Evaluation Findings: 


An interim evaluation of SFF was completed and a report will be available in fall 2005 on the SFF website 
(strategis.gc.ca/epic/internet/insim-cnmi.nsf/en/uv00003e.html). 


Technology Partnerships Canada (TPC) | 

¢ TPC R&D program 

* TPC h2 Early Adopters (h2EA) program  ..... 
Start Date: (TPC R&D program) March 11, 1996; (TPC h2EA program) October 9, 200 
End Date: (TPC R&D program) Not applicable; (TPC h2EA program) March 31, 2008 
Total Funding: $2,175,662,000 


Description of Transfer Payments Program: 


N 


The programs provide funding support for strategic research and development, and demonstration 
projects that will produce economic, social and environmental benefits to Canadians. 


Objectives: 
TPC R&D Program: 
To advance Canada’s knowledge base to improve the technological and strategic positioning of firms 


involved in R&D; strengthen the Canadian innovation system; broaden and deepen Canada’s R&D 
capacity; and make advancements in health and safety. 


This focus helps ensure that innovation in Canada supports important areas and has lasting effects, which 
will, in turn, contribute to improving industrial productivity and competitiveness, sustainable development, 
quality of life, and the quality of our environment. 


TPC h2EA program: 
To increase public, consumer and investor awareness and acceptance of the hydrogen capability. 
To integrate hydrogen and hydrogen-compatible technologies. 
To develop hydrogen infrastructures. 
To develop skills and a supply chain in the hydrogen industry. 
To develop codes and standards for the hydrogen industry. 
To increase the performance, reliability, durability and economical viability of hydrogen and 
hydrogen-compatible technologies. 


The program’s objectives will be achieved through demonstration projects in the field of hydrogen 
technology. 
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Results: 
TPC contracted 31 projects valued at $256.5 million. 
Aerospace and defence technologies: 24 projects for $203.9 million 
Enabling technologies: three projects for $22.6 million 
Environmental technologies: four projects for $30.0 million 
TPC-IRAP: 40 projects for $15.7 million 
TPC h2EA: four projects for $13.3 million. 


More information is available at TPC’s website (www.tpc.ic.gc.ca) (click on Year in Review.) 


Grants 2004—2005 ($000) 

Contributions Spending | Authorities Planned and Actual 
Total 

Contributions | 327,770 311,818 385,310 376,658 304,036 81,274 

Total 

Contributions 8,825 4,525 2,811 6,014 

TPC h2EA 


Total Transfer 
Payments 327710 311,818 394,135 381,183 306,847 87,288 
Program 


Comments on Variance: 
For TPC, the variance is attributable to the following: 


* A$4.9-million reduction to the Main Estimates resulting from TPC’s contribution toward the $1-billion 
government-wide reallocation exercise. 


A plan to fully utilize the carry-forward authority (up to $60 million) to gradually manage future-year 
incremental reductions in the contribution budget, thereby ensuring continuity in the program’s 
approval cycle. 


¢ A reduction in the number of projects approved in 2004—05 under TPC-IRAP. 


For h2EA, the variance is due primarily to the amount of $4.3 million being re-profiled to the 2007—08 
fiscal year. 


Significant Evaluation Findings: 

The evaluation highlighted the following recommendations: 
Review the balance, scope and focus of activities to ensure efficient use of funds. 
Review and revise the project selection process. 


Adjust the “unrealistic” 3-percent operating budget level to the higher level needed for this type of 
program. 


Develop better performance measures and communications to tell TPC’s story. 
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Details on Other Programs 


Industry Canada is responsible for the Canada Small Business Financing (CSBF) program. This 
program does not provide grants and contributions; therefore, it is not reported in the table 
Details on Transfer Payments Programs. The CSBF is included under the business line Industry 


Sector Development. 


Canada Small Business Financing (CSBF) Program ‘strategis.gc.calcsbfa 


Start Date: 1961 


Description of Transfer Payments Program: 


Loan loss sharing program, in partnership with financial institutions, designed to increase access to 
financing for Canadian SMEs. 


End Date: Not applicable 


Objective: 
To encourage private sector lenders and lessors to increase the availability of loans and capital leases 
for the purpose of the establishment, expansion, modernization and improvement of small businesses 
across Canada. 


Results: 
¢ A total of 11,042 loans, representing $1,039.6 million, were made to SMEs under the CSBF 
program in 2004-05. 
- A total of 287 capital leases, representing $25.8 million, were made to SMEs under the Capital — 
Leasing Pilot Project in 2004—05. 


¢ In 2004-05, 1,639 CSBFA claims totalling $77.6 million and 380 SBLA claims totalling 
$11.1 million were paid. 


Actual Actual 2004—2005 ($000) 

2002-—2003* | 2003—2004*| Planned Total Variance Between 
($000) ($000) Spending | Authorities Planned and Actual 

CSBFA 68,891 13,493 89,340 77,593 77,593 ale 77 

SBLA 61,038 26,011 16,630 alist look 11,131 5,499 

Capital 

i ae eases 

to 130,019 | 99,504 106,170 88,735 88,735 17,435 

Payments 4 : y 2 ; d 


* Actuals for 2002-03 and 2003-04 include amounts for the Atlantic Canada Opportunities Agency, 
Western Economic Diversification Canada and Canada Economic Development for Quebec Regions. 


Comments on Variance: 


There were fewer claim payments than anticipated in 2004-05. 


Significant Evaluation Findings: 


The CSBF program was reviewed, covering the five-year period from April 1, 1999, to March 31, 2004. 
The review concluded that the program was still relevant to the needs of small business, there are no 
attractive alternatives to it, and there is minimal overlap between it and other federal initiatives to support 
access to financing by small business. 


Independent research and an outside evaluation of the CSBF program under the direction of a 
public-private sector committee, based on a Result-based Management and Accountability Framework, 
was completed to support this review. 


strategis.gc.ca/epic/internet/insbrp-rppe.nsf/en/rd00901e.html 
strategis.gc.ca/epic/internet/insbrp-rppe.nsf/en/rd01126e.htm! 
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@9§ 3.7 Foundations (Conditional Grants) 


Conditional grants are transfer payments generally made to not-for-profit organizations for use 
over a number of years (or in perpetuity), for a specified purpose, pursuant to conditions 
contained in a funding agreement. In some cases, these organizations are referred to as 
foundations. Industry Canada is responsible for administering funding agreements with the 
following organizations. 


Canada Foundation for Innovation ; _ : -innovation.ca 
Start Date: 1997 End Date: 2010 Total Funding: $3,650,000,000 
Purpose of funding: 


The Canada Foundation for Innovation (CFl) is an independent corporation, established by the 
Government of Canada in 1997. The CFl’s goal is to strengthen the capability of Canadian universities, 
colleges, research hospitals and other not-for-profit institutions to carry out world-class research and 
technology development. 


Objective(s), expected result(s) and outcomes: 
* To provide support for institutions to reach new heights of research excellence. 
* To provide support to attract and retain the very best researchers. 
* To maximize the impact of infrastructure investments. 
Results achieved or progress made (within overall departmental results achieved): 


Over the past fiscal year, the CFI provided $55 million under its New Opportunities Fund; 
$67 million under the Canada Research Chairs Infrastructure Fund; $4 million under the Innovation Fund; 
and $66 million in other funding. 


Actual 2004-2005 ($000) 
2002-2003 | 2003-2004 | Planned Total Actual Variance Between 
($000) Spending | Authorities | Spending | Planned and Actual 


Conditional we 


Significant evaluation findings, and URL of last evaluation: 


More than 20,000 researchers from academic institutions benefited from these projects last year, with an 
average of 22 academic users for each Infrastructure Fund project. Over 80 percent of the project leaders 
were involved in international collaborations last year and felt that the infrastructure had helped foster 

90 percent of these collaborations. More than 2,200 researchers from the private and public sectors used 
the infrastructure to work collaboratively with the project teams. 


The projects are helping to build Canada’s cadre of leading researchers. In 2003-04, 3,170 new faculty 
were recruited with the assistance of these projects, with 705 from the U.S. and 538 from other countries. 
The infrastructure also played a role in retaining over 4,000 faculty, or almost two per project. The projects 
attracted 3,801 postdoctoral fellows last year, including almost 2,000 from other countries. 
innovation.ca/evaluation/index.cfm 


Annual report: innovation.ca/publications/index.cfm 
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Canadian Academy of Science (CAS) 3 
Start Date: April 1, 2005 End Date: March 31 


2015 ‘Total Funding: $ 30,000,000 


Purpose of funding: 
The CAS is an independent, not-for-profit organization registered under the Canada Corporations Act, 
representing the broad spectrum of Canadian scientific interests, from the natural sciences and 
engineering to health sciences, social sciences and humanities. The government of Canada’s $30 million 
grant will be used by the CAS to provide the Government with credible, independent assessments of the 
state of scientific knowledge on pressing issues, such as genetically modified food, climate change or 
asbestos. The CAS has a much broader scope than any existing science or learned organization. It also 
differs from governmental advisory councils in that it is an arm’s length organization with a mandate for 
assessment, rather than advice. 

Objective(s), expected result(s) and outcomes: 

* To build on and complement the mandate of existing science organizations by encompassing the full 
spectrum of the sciences (the natural sciences, engineering, health sciences, social sciences and 
humanities). 

* To provide credible, independent, expert assessments with respect to the sciences, on matters that 


are considered to be of public interest and, through public release of all assessments, to enhance 
public awareness and understanding of the sciences. 


¢ To enhance government's, industry’s and the public’s ability to access the best available scientific 
knowledge on pressing issues with the objective of informing debate and decision-making. 


* To provide a voice for Canadians with respect to sciences, both nationally and internationally. 


* To secure the benefits associated with collaboration in joint activities with national academies 
around the world. 


Results achieved or progress made (within overall departmental results achieved): 


* The Prime Minister, in his Response to the Speech from the Throne in October 2004, pledged that 
the federal government would provide operational funding to CAS for a ten year period. A one-time 
grant of $30 million was awarded to CAS in the February 2005 federal budget allowing it to become 
operational. 


* The CAS, incorporated as a non-profit corporation under the Canada Corporations Act in 2002, has 
continued its filings with Corporations Canada and had an interim Board of Governors from its three 
constituent organizations in place during this period. 


* The CAS collaborated with the Government of Canada in the development of the Funding 
Agreement in the short time frame between Budget 2005 and March 30, 2005, when the Funding 


Agreement was signed. 
2004—2005 ($000) 


Actual Actual 
2002-2003 | 2003-2004| Pianned Total Actual Variance Between 
($000) ($000) Spending | Authorities | Spending | Planned and Actual 
Conditional 
Grant(s) 30,000 30,000 30,000 


Comments on variance: 


Funding was authorized for 2004-05, but was only disbursed in July 2005, with the adoption of Budget 
2005. 


Significant evaluation findings, and URL of last evaluation: 
There were no evaluations of the CAS during this time period. 
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Canadian Centre for Cre ti V > Technol ol 1) ; Shad International) — -  . “www.shad. ca 
Start Date: April 1, 2002 End Date: March 31, 2006 Total Funding: $6,000, 000 


Purpose of funding: 


Shad International (Shad) is a non-profit, certified educational institution that aims to develop innovative 
leaders in science, technology and entrepreneurship. The Shad Valley program is a summer education 
and work-term experience for senior high-school students. 


Objective(s), expected result(s) and outcomes: 


* To expand the number of campuses to include an additional four universities that would serve as 
hosts for the month-long educational program, including a French or bilingual program, and a host 
university located in Quebec. 


To increase the number of Shad Valley participants by more than 50 percent, from the current 
429 students accepted each year. 


To fund a larger bursary program, enabling more students to participate regardless of their economic 
circumstances. 


To achieve an increase of almost 50 percent over the current number of 160 corporate partnerships. 
Results achieved or progress made (within overall departmental results achieved): 


Expand campuses 2004 actual: 10 
2005 planned: 11 


Increase participants 2004 actual: 522 
2005 planned: 570 


Increase bursaries/scholarships 2004 actual: $220,000 
2005 planned: $327,500 


Increase partnerships 2004 actual: 235 
2004-2005 ($000) 


2002-2003 | 2003-2004 | Pjanned Total Actual Variance Between 
Spending | Authorities | Spending | Planned and Actual 
Conditional 
Grant(s) 


Comments on variance: 
Since a total of $6 million was expended in 2001-02, there is no variance. 
Significant evaluation findings, and URL of last evaluation: 


The mid-term evaluation indicated that the terms of the agreement are being fulfilled. The URL is not 
available, but the mid-term evaluation report is available upon request. 


Canadian Institute for Advanced Research ee ou ciar. ca 
Start Date: April 1, 2002 End Date: March 31, 2007 | Total Fanding: $25,000,000 


Purpose of funding: 
The Canadian Institute for Advanced Research (CIAR) encourages research excellence in Canada and 


strengthens the Canadian research community by bringing together world-class researchers to tackle key 
issues that confront human society and challenge our understanding of the natural world. 
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Objective(s), expected result(s) and outcomes: 

* To recruit new researchers as program members, expand post-doctoral and graduate student 
participation in program meetings, and launch the New Investigators Network to train and mentor 
younger researchers. 

* To surpass CIAR’s fundraising requirement of $5 million and make progress toward the fundraising 
goal of $6.2 million. 

* To strengthen and renew CIAR’s interdisciplinary research programs in cosmology and gravity, earth 
system evolution, evolutionary biology, nanoelectronics, quantum information processing, quantum 
materials, and successful societies. 


* To launch one new program in an area where CIAR’s funding would make a substantial difference. 


¢ To increase the number of new international associates, and increase the promotion of CIAR in 
Canadian and international media. 


Results achieved or progress made (within overall departmental results achieved): 


CIAR appointed 33 new members in at least 20 fields to seven different research programs. The New 
Investigators Network was established with five senior researchers as mentors to a core group of 

21 young research leaders. CIAR has adopted a practice of inviting graduate students and post-doctoral 
fellows to program meetings as often as possible. In 2003-04, 14 program meetings had a total 
attendance of 637, representing a mix of CIAR researchers and students. 


CIAR’s fundraising in 2003-04 fell short of expectations, with private sector donors either failing to donate 
or providing expected donations after the June 30 fiscal year end. CIAR’s investment income on the other 
hand, exceeded expectations. In total, CIAR had $5.7 million in income from non-federal sources. 
Cumulatively, in the first 27 months of the 60-month period of this grant (45 percent of the period), CIAR 
raised $14.2 million (57 percent of the total required fundraising of $25 million). 


CIAR renewed existing programs as expected, and launched two new research program areas: 
Institutions, Organizations and Growth; and Neural Computation and Adaptive Perception. 


CIAR attracted seven new international researchers, and for the first time, held a research event outside 
of Canada and raised funds from international sources. Overall, CIAR organized more events and more 
meetings than in the previous year. 


Actual Actual 2004-2005 ($000) 
2002-2003 | 2003-2004 | Planned Total Actual Variance Between 
($000) ($000) Spending | Authorities | Spending | Planned and Actual 
Conditional 
Grant(s) eat | psc stirs pacha ag tama 


Significant evaluation findings, and URL of last evaluation: No link available (hard copy only) 


All the established CIAR research programs have made a major contribution to important new ways of 
thinking. 


All the established social science programs have had significant impacts on the development of 
government programs/services and policies, and almost all the scientific/technical programs have the 
potential to contribute to the development of new products or processes over the longer term. 

CIAR has contributed to strengthening the innovation system by facilitating the development of linkages 
between researchers and potential users of research knowledge, by raising the awareness of key players 
in the innovation system of the importance of research, and by strengthening and maintaining Canada’s 
base of highly qualified researchers. 

CIAR funding has had an impact on both the increased amount and the higher quality of collaborations 
engaged in by participating researchers, including international collaborations. 
Annual report: www.ciar.ca/web/home.nsf/pages/annualreport 
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Canadian Youth Business Foundation : 


Start Date: April 1, 2002. End Date: September 30, 2009 Total Funding: $17,500,000 
Purpose of funding: 


The Canadian Youth Business Foundation (CYBF) is a not-for-profit private sector organization that aims 
to support and develop youth entrepreneurship. The Youth Business program provides loans, mentorship 
support and an interactive website to entrepreneurs between 18 and 34 years of age. 


The Government of Canada provided $7.5-million in March 2002 to achieve the objectives over four years. 
Objective(s), expected result(s) and outcomes: 
To provide fundamental business skills and mentoring programs across Canada. 


To expand the availability of loans and mentorship services to an additional 250 community sites, 
including a greater presence in Quebec. 


To provide complementary mentor support services to Aboriginal-managed lending services through 
Aboriginal organizations and the Business Development Bank of Canada. 


To enhance online resources for youth entrepreneurs. 
The Government of Canada provided an additional $10 million in Budget 2005 to sustain its operations 
until the fall of 2009. 
Results achieved or progress made (within overall departmental results achieved): 
* Number of new loans to new businesses, and total value (April 1, 2004, to March 31, 2005): 
Atlantic 39 loans $423,000 
Quebec 26 loans $295,500 
Ontario 25 loans $284,000 
West 18 loans $206,341 
Total 108 loans $1,208,341 
Expanded activity in Quebec: new staff hired in Quebec with focus to further identify and approach 
new partners; and two new partners secured in Montréal. 


Continued to promote to Aboriginal youth: pilot program started with the Canadian Executive Service 

Organization and ABC in Saskatchewan, Manitoba, and Ontario, and a senior vice-president was 

hired to develop an Aboriginal program. 

Enhanced online resources: two CYBF mentoring programs were replaced with new online offers 

that are more cost-effective and technologically viable. 

Number of young entrepreneurs assisted by CYBF mentors (this includes new, existing and re- 

matched mentors): 384. 

Number of young entrepreneurs assisted by CYBF’s online services: 80,600 (number of user 

sessions on youthbusiness.com); 104,435 (number of visitors to cybf.ca — includes French site). 
Note: Last year’s results reflected the number of hits on the entrepreneur page of the CYBF home page 
only. This year, the results indicate number of visits to the cybf.ca home page and user sessions on the 
youthbusiness.com home page, as these figures provide a better measure of web traffic by single users, 
as opposed to the number of hits by single users. 


2004-2005 ($000) 
2002-2003 | 2003-2004! Planned Total Actual Variance Between 
Spending | Authorities | Spending | Planned and Actual 
Conditional 10,000 10,000 10,000 
Grant(s) 


Comments on variance: 

Funding of $10 million was authorized for 2004-2005, but was only disbursed in 2005-2006, with the 
adoption of Budget 2005. 

Significant evaluation findings, and URL of last evaluation: 


The mid-term evaluation indicated that the terms of agreement are being fulfilled. The URL is not 
available, but the mid-term evaluation report is available upon request. 
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CANARIE — CA‘net 4 _ rr ee ous 
Start Date: March 2002 End Date: March 31,2007 Total Funding: $110,000,000 


Purpose of funding: 

CANARIE developed and operates CA*net 4 to provide Canada’s research and education communities 
with high-speed optical networking capability. 

Objective(s), expected result(s) and outcomes: 

To enable the country’s research networks and institutions to participate in research activities across 
Canada and around the world. 

Results achieved or progress made (within overall departmental results achieved): 


CA*net 4 was successfully launched with new lightpath technology and is supporting world class research, 
enabling Canada to maintain a lead in advanced networks. 


Actual Actual 2004-2005 ($000) 
2002-2003 | 2003-2004 | Planned Total Actual Variance Between 
($000) ($000) Spending | Authorities | Spending | Planned and Actual 
Conditional 
Grant(s) 


Significant evaluation findings, and URL of last evaluation: 


The independent interim evaluation of CA*net 4 was completed in May 2004. Results indicated that 
CA*net 4 was successfully launched with new lightpath technology and is supporting world class research, 
enabling Canada to maintain a lead in advanced networks that will set the standard commercially and 
contribute to the country’s competitiveness. The evaluation recommended that CANARIE intensify its work 
to extend access to CA*net 4, increase use of the network by Canadian industry and other groups, and 
accelerate the commercialization of software and equipment developed for CA*net 4. Copies of the 
evaluation are available by request from CANARIE Inc. A summative evaluation is scheduled for 
completion by April 1, 2006. 


Annual report: www.canarie.ca/annualreport/areport_2005.pdf 


Genome Canada © TS a . : : | genomecanada.ca_ 
Start Date: March 2000 End Date: March 2008 Total Funding: $600,000,000 


Purpose of funding: 


Genome Canada is an independent corporation established in 2000. Its objective is to enable Canada to 
become a world leader in selected areas of genomic and proteomic research by bringing together consortia to 
deliver genomics and proteomics research, technology platforms, and major genomics and proteomics 
projects. 


Objective(s), expected result(s) and outcomes: 


* To continue the acceleration of groundbreaking genomics and proteomics research, focusing in this 
project competition on applied health genomics research for the delivery of predictive, preventive and 
personalized health care to individuals and populations. 


* To continue the pursuit of public-private partnerships. 


* To further develop S&T platforms to provide needed infrastructure for Canadian researchers, in order for 
Canadian firms to capitalize on Canadian discoveries. 


Results achieved or progress made (within overall departmental results achieved): 


Genome Canada leveraged co-funding that more than doubled the government investment. Competitions 
have financed 79 large-scale projects and platforms focused on niches in health, agriculture, environment, 
forestry and aquaculture, as well as essential supporting technologies, where Canada is, or could become, a 
world leader. Successes include the sequencing of the SARS virus, as well as the bovine and poplar tree 
genomes. The short three-year period of research has resulted in 30 patent applications filed, two patents 
issued, 43 invention declarations filed, and 28 new or improved products, services or processes. 
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2004—2005 ($000) 
Planned Total Actual Variance Between 
Spending | Authorities | Spending | Planned and Actual 
Conditional 
Grant(s) asa 75,000 60,000 225,000 225,000 165,000 


Comments on variance: 


Funding of $165 million was authorized in 2004-05, but was only disbursed in 2005—06 with the adoption 
of Budget 2005. 


Significant evaluation findings, and URL of last evaluation: 


The interim evaluation of March 2004, based on the Results-Based Management and Accountability 
Framework approved by Genome Canada in June 2002, is an independent, third-party evaluation for the 
period of 2000-03 of Genome Canada’s progress and achievements. The evaluation’s purpose was to 
measure Genome Canada’s progress relative to its objectives. The indications from the evaluation are that 
Canada is now recognized as a potential world leader in certain areas (i.e. GEYLS, agriculture, aquaculture, 
forestry and proteomics). Genome Canada introduced an innovative, business-oriented program model. This 
study concluded that the Genome Canada research projects are by far the most actively managed university 
research projects in Canada. 


2002-2003 | 2003-2004 


genomecanada.ca/GCgenomeCanada/enBref/evaluation.asp?l=e 
Annual report: www.genomecanada.ca/GCgenomeCanada/enBref/publications.asp?|l=e 


Elliott Trudeau Foundati on trudeaufoundation.ca 


Start Date: N/A EndDate:-NA ~~ Total Funding: $125,000,000 


Purpose of funding: 


The Pierre Elliott Trudeau Foundation provides scholarships to promising Canadian and international 
students who wish to pursue doctoral studies in Canada in the humanities and social sciences. The 
foundation will also provide fellowships to mid-career researchers and mentorships to seasoned 
professionals who work in the field of public policy. The foundation must provide an annual report to 
Industry Canada. The foundation manages the funds according to specific terms and conditions. 


Objective(s), expected result(s) and outcomes: 

To increase the number of doctoral students supported to 30. 

To increase the number of fellowships supported to 12. 

To increase the number of mentorships supported to nine. 

To host a major conference addressing issues of public policy and social concern. 
Results achieved or progress made (within overall departmental results achieved): 

Increased the number of doctoral students supported to 26. 

Increased the number of fellowships supported to nine. 

Increased the number of mentorships supported to eight. 


Hosted a major conference addressing issues of public policy and social concern. 


2004—2005 ($000) 
Planned Total Actual Variance Between 
Spending | Authorities | Spending | Planned and Actual 
Conditional 
Grant(s) 


Significant evaluation findings, and URL of last evaluation: 


The first evaluation of the Trudeau Foundation is due March 31, 2007. One is required every five years 
thereafter. 


Annual report: www.trudeaufoundation.ca/pdf/tf_annual_report0304.pdf 
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Precarn incorporated — Phase 4 _. i. —rr———“‘“‘“‘#ERC(OUC | Meee 
Start Date: April 2005 End Date: 2010-2011 Total Funding: $20,000,000 


Purpose of funding: 

Precarn Incorporated supports research and development leading to the commercialization of advanced 
robotics and intelligent systems. 

Objective(s), expected result(s) and outcomes: 


To contribute up to 40 percent of the cost of developing prototypes to improve processes in 
manufacturing, natural resource industries, health care and the environment. 


2004—2005 ($000) 
2002-2003 | 2003-2004 | Planned Total Actual Variance Between 
Spending | Authorities | Spending | Planned and Actual 
Conditional 20,000 20,000 20,000 
Grant(s) 


Comments on variance: 


Funding was authorized for 2004—2005, but was only disbursed in 2005-2006, with the adoption of 
Budget 2005. 


Significant evaluation findings, and URL of last evaluation: 


A summative evaluation was completed in December 2004 that indicated that the Precarn program, over 
the first three phases, had been successful in supporting projects that returned significant benefits to 
industry participants. The $65 million invested by the federal goverment in the Precarn program had 
attracted an additional $200 million in contributions by project participants. Copies of the evaluation are 
available by request from Precarn Incorporated. 


Annual report: 
www.precarn.ca/publications/PrecarnAnnualReports/file_Precarn_Annual_Report_2004_05.pdf 
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3.8 Responses to Parliamentary Committees, Audits 


and Evaluations for 2004—05 


The following tables provide information on responses to parliamentary committee reports, 
recommendations made by the Auditor General, and internal or external audits and evaluations 
that pertain to the Department’s work for the fiscal year 2004—05. 


Standing C mittee on C nadian Heritage oe a 
nC : May 2004 4 (Readopted i in November) 


Surimary of questions raised, and raconimendaions and progress in mesting commitments 


On March 24, 2005, in advance of the parliamentary deadline of April 1, 2005, the ministers of Industry 
and Canadian Heritage tabled a response on behalf of the Government of Canada outlining proposed 
amendments to the Copyright Act that is included in the government’s formal response to the Standing 
Committee on Canadian Heritage (CHPC) May 2004 (readopted in November) /nterim Report on 
Copyright Reform. The government statement also indicates that the government plans to introduce a bill 
to amend the Copyright Act in the spring of 2005. 


The CHPC report’s main recommendations are that the government should: (1) proceed with the 
immediate implementation and ratification of two World Intellectual Property Organization treaties (the 
WIPO Treaties) concluded in 1996 to address the Internet; (2) impose a “notice and takedown” regime on 
Internet service providers (ISPs), pursuant to which ISPs would be required to block access to material 
that is alleged by rights holders to infringe copyright; and (3) prescribe an “extended” collective licensing 
regime under which designated collective societies would be empowered to license the educational use of 
Virtually all Internet material, including the material of creators who are not members of these collectives. 


The government response underscores the fact that one of the principles underlying the Act is the need to 
maintain an appropriate balance. Not all of the committee’s recommendations are reflected in these 
proposals. The government has made every effort in its proposals to find the appropriate balance between 
the rights of copyright owners and the needs of users and intermediaries. 


Amendments to the Copyright Act were tabled as Bill C-60 on June 20, 2005. 


The Government’s response is posted online at strategis.gc.ca/epic/internet/incrp-prda.nsf/ 
en/rp01141e.html 


Office of the Auditor General of Canada’s 1999 faite a of the Auditor General of ee ae 19: 
Industry Portfolio — — — Investing in Innovation 


Technology parineraniosk Canada eonintes to senor to ike recommendations of the 1999 Report of the 
Auditor General of Canada, Chapter 19: Industry Portfolio — Investing in Innovation. The 2001 follow-up 
of the 1999 audit noted that “TPC has taken steps on many fronts to improve its monitoring of projects.” 
TPC has since established its Portfolio Risk Management System, along with a number of additional 
monitoring activities, and has increased capacity of the database system. 
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The Audit and Evaluation Branch of Industry Canada provides independent, professional and 
high quality audit and evaluation services, founded on sound values and ethics, to support 
informed decision making and enhanced performance and accountability across the Department. 
During the 2004-05 fiscal year, the following audit reviews and evaluation studies were 
completed on behalf of Industry Canada. 


Audits (with peparineni Audit and Evaluation Committee approval da es) 


Audit of the Acquisition of Information Technology Goods and Services (eabiiany 2005) 


http://www.ic.gc.ca/cmb/welcomeic.nsf/532340a8523f337 18525649d006b119d/6a98bab2e2f1969b852 
57021006e342a!OpenDocument 


Audit of SchoolNet (February 2005) 


www.ic.gc.ca/cmb/welcomeic.nsf/532340a8523f33718525649d006b119d/67d88cf2b4206c3885257021 
006e342b! OpenDocument 


Follow-up Audit of ABC Business Process and Monitoring (February 2005) 


http://www.ic.gc.ca/cmb/welcomeic.nsf/532340a8523f33718525649d006b119d/cc4e9ccd84fca5cb852 
56e12007929e8! OpenDocument 


Follow-up Audit of Atlantic Region (February 2005) 


http://www.ic.gc.ca/cmb/welcomeic.nsf/532340a8523f33718525649d006b119d/de0db835a794b66585 
256d6a00698a5f! OpenDocument 


Follow-up Audit of FedNor (February 2005) 


http://www.ic.gc.ca/cmb/welcomeic.nsf/532340a8523f33718525649d006b119d/6906a299b43e3676852 
56a550069af83! OpenDocument 


Official Languages Audit Report — Service to the Public (October 2004) 


www.ic.gc.ca/cmb/welcomeic.nsf/532340a8523f337 18525649d006b119d/24f6f301 76c7e23685256f850 
05b60b2!OpenDocument 


Audit of Community Futures Program (October 2004) 
www.ic.gc.ca/cmb/welcomeic.nsf/532340a8523f337 18525649d006b119d/c070503389b5560985256f85 
005b60b1!OpenDocument 


Evaluations (with Departmental Audit and Evaluation Committee approval dates) 


Evaluation of the Innovation and Knowledge-Based Economy Initiative in Ontario (February 2005) 


http://www. ic.gc.ca/cmb/welcomeic.nsf/532340a8523f3371 8525649d006b119d/ef70f141796a4f468525 
7021007181ba! OpenDocument 


Summative Evaluation of Industry Canada’s Support to the Innovation and Innovation 
Commercialization Initiative of the Industrial Research and Development Institute (February 2005) 


http://www.ic.gc.ca/cmb/welcomeic.nsf/532340a8523f337 18525649d006b119d/3cfe2e051f67afa08525 
702100725e0b! OpenDocument 


Summative Evaluation of the Core Loans Program under the Canada Small Business Financing 
Act (February 2005 ) 


http://www.ic.gc.ca/cmb/welcomeic.nsf/532340a8523f337 18525649d006b119d/2343e7fc03334dc1852 
570210070b7c4!OpenDocument 


Formative Evaluation of Internal Trade Secretariat (October 2004) 


www.ic.gc.ca/cmb/welcomeic.nsf/532340a8523f337 18525649d006b119d/54f31a3b80a9076985256f85 
006170e5!OpenDocument 


Summative Evaluation of CANARIE Phase 3 (October 2004) 


www.ic.gc.ca/cmb/welcomeic.nsf/532340a8523f337 18525649d006b119d/832dee6e2c194d8f85256f85 
00609385!OpenDocument 


Independent Evaluation of the Canada Small Business Financing Program (1999-2004), prepared 
by BearingPoint (February 2005) 


The results of the evaluation, along with additional research, were included in a Comprehensive Review 
Report tabled in Parliament on April 22, 2005. For a copy of the Comprehensive Review Report and 
accompanying reports, visit strategis.ic.gc.ca/csbfa. 
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93.9 Sustainable Development Strategy 


Industry Canada’s third Sustainable Development Strategy (SDS II), 2003-06, commits 
the Department to playing a strategic enabler role and promoting innovative sustainable 
development solutions through the following strategic outcomes: innovation toward 
sustainable development, corporate and community sustainability, and sustainable 
development capacity building within Industry Canada. 


During the 2004—05 period, progress continued on the implementation of the action 

items contained in Industry Canada’s sustainable development strategy (SDS III). As of 
March 31, 2005, six action items were at the early stage of completion, 10 were at the 
mid-point, four at the late implementation stage, and five were completed. The remaining 
seven action items are ongoing in nature, and will be delivered through to December 2006. 


This table provides information on selected accomplishments to date for each of the 
sustainable development strategic outcomes. Industry Canada’s Sustainable Development 
website offers more detailed performance information on the 58 deliverables in the second 
Sustainable Development Strategy (strategis.gc.ca/sd). 


Sustainable Development Strategic Outcome: Innovation toward sustainable development — 
Increase commercialization and adoption of eco-efficient tools and technologies. 


Accomplishments in 2 2004-05 


TPC approved a total of $223 million in contributions to 13 projects involving the development or 
demonstration of innovative technologies that will contribute to sustainable development. TPC’s 
contribution will leverage an additional $593.9 million in investment from other parties, primarily from 
the private sector. 


The approvals included four projects that will demonstrate hydrogen and fuel cell technologies under 
the Hydrogen Early Adopters (h2EA) program, and nine R&D projects in a variety of areas, including 
biomass-powered gas turbines; advanced marine data networks; nano-powdered coating for the 
reduction of impurities in refinery chemical reactors; environmentally superior bitumen extraction from 
oil sands; hydrogen fuel cell units for industrial vehicles; a mature tree propagation methodology that 
will enhance the forest industry’s productivity and improve the sustainability of forests; and aerospace 
gas turbine engines that will exceed all current and future regulations, including reducing engine 
emissions below industry standards, reducing the production of waste products and eliminating the 
use of toxic materials. 


Sustainable Development. Strategic Outcome: Corporate and community. sustainability — Increase 
use by industry, institutions: and communities of corporate responsibility and sustainability practices. 


RECOMBIGRREES in 2004-2005 


Industry Canada supported the following corporate social responsibility initiatives, which will enhance 
the firms’ capacity in terms of corporate social responsibility: The Conference Board of Canada’s 
conference on corporate social responsibility in May 2004; Corporate Knights conference “Defining the 
Corporate Citizen”; and The Conference Board of Canada’s National Corporate Social Responsibility 
Report: Managing Risks, Leveraging Opportunities. 

In the Computers for Schools program, 102,464 computers were refurbished (as opposed to being 
sent to landfill sites) and delivered to schools, libraries and not-for-profit learning organizations. The 
program also included some 320 youth placements, and approximately 1,000 co-op students and 
volunteers participated in the program. 


The Sustainable Cities Initiative has completed Roadmaps for 15 of 16 partner cities and established 
city teams for all 16 cities. This has improved understanding of city-specific challenges, identified and 
defined potential areas for cooperation and projects, and built relationships between municipal officials 
and Canadian stakeholders. 
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Sustainable Development Strategic Outcome: Sustainable. development capacity building within | 7 
Industry Canada — Enhance the capacity of Industry ¢ Canada’ Ss sustainable develooen / 
management system. . 


Accomplishments in 2004—2005 
Seven “Enviro-Notes” on sustainable development issues were developed and distributed to Industry 


Canada employees; an environmental stewardship intranet site was redesigned, encompassing all of the 
Department's efforts; the Environment Week “Commuter Challenge” and Environment Canada’s “One- 


Tonne Challenge” were also promoted to increase awareness and action by Industry Canada employees. 


Senior executives were engaged in promoting sustainable development by participating and speaking at 
national and international events, such as the Canadian Wind Energy Association Annual Conference, 
Americana and BioProducts on the Hill. Other sustainable development initiatives, such as the Green 
Hotels Initiative, were promoted by executives (Assistant Deputy Minister-level) to employees. 

A contract was finalized to refine the Results-based Accountability Framework for SDS Ill and a process 
begun for conducting a cumulative evaluation of all three of Industry Canada’s sustainable development 
strategies. 


3.10 Procurement and Contracting 


The objective of procurement and contracting activities in Industry Canada is to obtain goods 
and services needed to deliver programs. These activities are conducted in a manner that 
enhances access, competition and fairness to all firms, and results in best value or, if 
appropriate, the optimal balance of overall benefits to the Crown and the Canadian people. 


In Industry Canada, the contracting authority is decentralized. As a result, branches (the 
operational manager or some other user of purchasing services) are responsible for a wide range 
of purchasing activities. The following are responsible to ensure that these activities are 
conducted effectively: 


* Contracts and Materiel Management (CMM): CMM is responsible for the development of 
purchasing strategies, logistics planning, life cycle costing of acquisition alternatives, 
postings on the Government Electronic Tendering System, quality control on contracts and 
completing contracts, and the provision of secretariat services to the Contracts Review 
Board, for writing policies and providing training. 


* Contracts Review: Program and Services Board (PSB): The PSB serves as a forum for 
senior departmental officials to provide advice and support to the Comptroller in terms of 
corporate direction in the implementation of governmental and departmental policies, 
operational procedures and performance monitoring related to purchasing activities as they 
are to be carried out in Industry Canada. 


In addition to the services it provides to the board, CMM is responsible for providing advisory 
services, monitoring and controlling the purchasing process to ensure its integrity with TBS and 
departmental policies. 


In 2004, the Department awarded 11,274 contracts, valued at approximately $87 million. This 
figure excludes the volume of purchases done using the acquisition cards, as well as the business 
volume through call-up, using Public Works and Government Services Canada standing offers 
or Industry Canada’s own departmental standing offers. 


Following the assessment of the contracting framework commissioned by the former Corporate 
Comptroller Branch in 2000, the Audit and Evaluation Branch is committed to conducting a 
contracting audit in two of Industry Canada’s branches every year. 
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Contracting practices are also being reviewed in the context of regular scheduled audits, such as 
program audits and regional audits. 


As a result of the assessment of Industry Canada’s contracting framework, the Department 

has developed a management action plan to reinforce management accountability and 
procurement/contracting practices through control measures, training, monitoring, reporting and 
further review and audit scrutiny. The first step was taken in March 2001, with the establishment 
of a contract review board. This function is assumed by the Program and Services Board. The 
secretariat of this committee is held by the CMM manager of the Comptrollership and 
Administration Sector. 


Other initiatives include the following: 


¢ The creation of a Service Contracts Compliance Checklist, a tool that provides useful 
information to prepare a service contract, a call-up or an amendment. This tool ensures that 
government contracting activities comply with TBS and Industry Canada contracting policies 
and procedures. 


¢ The review of methods of supply and tools such as standing offer agreements and supply 
arrangements, in order to offer program managers the best procurement strategy to 
effectively fulfill their needs. For example, in 2004, CMM started looking at consolidating 
the departmental translation requirements, as well as the in-house language training 
requirements. More work is required in terms of these two commodities. 


| 3.11 Alternative Service Delivery (ASD) 


Radiocommunication and Broadcasting Regulatory Branch 

improving the efficiency of spectrum online services. 

Status of ASD Proposal: Ongoing 

Implementation Date: December 2005 

Contact: Brian McManus Tel.: (613) 998-3521 Email: mcmanus.brian@ic.gc.ca 


Spectrum Engineering | Branch 
Changing the fee structure to facilitate the self-marking of terminal equipment. 


Status of ASD Proposal: Industry Canada’s labelling requirement has now been replaced By a self- 
marking requirement. Industry is now able to mark or emboss the Industry Canada number on all units 
produced, in an efficient way. A new, one-time registration fee replacing the self-marking requirement is 
planned for implementation in the 2005-06 fiscal year. 


Implementation Date: Fiscal year 2005—06 
Contact: Claude Beaudoin Tel.: (613) 990-4714 Email: beaudoin.claude@ic.gc.ca 
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) 3.12 Fuel Storage Tanks 


Status of Fuel Storage Tanks on Industry Canada-Owned Land 


Annual Report for April 30, 2005 


As required under the Canadian Environmental Protection Act, Part IV, Registration of Storage Tank 
Systems for Petroleum Products and Allied Petroleum Products on Federal Lands Regulations, this report 
provides the information set out in Schedule II of the aforementioned regulation, updated to December 31, 
2004. 


The following number of above ground storage tank systems 
* are registered with Industry Canada: 0 
* comply with the Federal Aboveground Storage Tank Technical Guidelines: 0 
¢ donot comply with the Federal Aboveground Storage Tank Technical Guidelines: 0 


The following number of underground storage tank systems 
* are registered with Industry Canada: 3 


* comply with the Federal Underground Storage Tank Technical Guidelines: 0 


3.13 Horizontal Initiatives 


Industry Canada is involved in a number of horizontal initiatives, in which it partners with other 
federal departments, other levels of government, non-governmental organizations and private 
sector organizations. Industry Canada’s involvement in these initiatives contributes to the 
Department’s achievement of its strategic outcomes. 


Industry Canada is the lead for the following significant horizontal initiatives. More detailed 
information can be found on the TBS Horizontal Results website (www.tbs-sct.gc.ca/rma/ 
eppi-ibdrp/hr-rh_e.asp): 

¢ Canadian Biotechnology Strategy 

¢ SchoolNet 


In addition, Industry Canada is involved as a partner in the Canada Strategic Infrastructure 
Fund. Infrastructure Canada is the lead department for this initiative. 


Section 4: Other Items of Interest 


Section 4: 


Other Items, of Interest 


@) 4.1 Strengthening Management Practices 


Industry Canada is committed to strengthening departmental management practices, and uses 
the Management Accountability Framework (MAF) as a tool for advancing its management 
priorities. 


A key achievement for Industry Canada was the development and offering of a values and ethics 
session focusing on the Values and Ethics Code for the Public Service. The session was 
recommended to all staff by the Deputy Minister, the Associate Deputy Minister and other 
senior staff. Sessions were offered across the country and reached more than 700 employees 
between November 2004 and March 2005. The sessions raised awareness and understanding 

of values and ethics issues in the workplace, the Values and Ethics Code for the Public Service 
(a condition of employment for all public servants), and the MAF. The session was very well 
received throughout the Department, and continues to be available to employees. Industry 
Canada will continue to work on values and ethics training and initiatives in 2005-06. 


Work was undertaken, and will continue in 2005—06, on other priorities of the Department’s 
management agenda and on government-wide priorities, including human resource 
modernization and the integration of human resource planning and business planning, 
information management and information technology (IM/IT), service delivery, integrated risk 
management, financial stewardship and the Management, Resources and Results Structure. 


@ 4.2 People: Exemplary Workplace 


Industry Canada met the requirements for the coming into force of the amendments to the 

Public Service Labour Relations Act on March 31, 2005, including the development of an 

approach to informal conflict management systems known as conflict prevention and early 
resolution (CPER). This included a very successful two-day session with all stakeholders, 

including bargaining agents, that helped to establish the CPER approach. 


With respect to the implementation of the amendments to the Public Service Employment Act 
(PSEA), a consultative committee that included managers, executives, bargaining agents and 
other interested parties was useful throughout the year in developing policy approaches that 
culminated in a two-day session to design the staffing regime for Industry Canada. The work of 
this group will continue up to and past the coming into force of the Act on January 1, 2006. As a 
result, Industry Canada has a well-developed delegation document, policy framework and 
Staffing Management Accountability Framework in place. Overall, the Department is well 
equipped to move forward with an intensive training rollout for delegated managers and human 
resource staff, should the human resource modernization funds be approved. 


The Human Resources Branch implemented a reorganization on April 1, 2005, which reflects a 
more modernized approach to human resources and shared services. All corporate policy and 
monitoring expertise is now under one director. A Human Resources Planning unit has been 
established in this same area, reporting to the manager who is responsible for the Demographic 
Unit. A small Human Resources Business Planning unit has also been established, reporting to 
the Director General. 
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The Deputy Minister approved the delegation to managers of the classification function in a 
manner consistent with human resource modernization approaches and principles, and the 
Department has moved to the new format (four-page) job description. 


Industry Canada upgraded to Version 8 of PeopleSoft, and is working with other departments to 
assess the required changes to support the coming into force of the PSEA amendments. 


A champion was established for the young professionals group in the Department, and 
committees continue under Assistant Deputy Minister champions to support the four 
employment equity groups, the Manager’s Network and various other initiatives, such as Awards 
and Recognition. 


4.3 Information Management and Information 
Technology Governance and Responsibilities in 
Industry Canada 


Information technology (IT) and information management (IM) have become increasingly 
important to the Department’s business, and this trend is likely to continue. Given this 
importance, the Department aims to ensure that it is strongly positioned to make IM/IT 
investment decisions that are fully consistent with departmental priorities, maximize 
efficiencies, and provide high levels of service. 


In early 2004-05, Industry Canada undertook significant work aimed at identifying options to 
enhance Department-wide IM/IT management and decision making. As a result of this analysis, 
on November 22, 2004, the Deputy Minister announced a number of changes to the structure 
and governance of IM/IT services in the Department. 


These changes fundamentally alter the way IM/IT is governed, managed and delivered at 
Industry Canada. Under the new governance structure, the ADM-level IT Governance 
Committee (ITGC) is responsible for ensuring that decisions related to IT investments are set in 
a departmental context and that they maximize efficiencies. The day-to-day management of 
IM/IT is the main responsibility of the Chief Information Office (CIO) Sector, which is 
accountable for the overall performance, effectiveness and efficiency of IM/IT services for the 
Department. In line with vesting authority for IM/IT with the CIO and enhancing the 
management and efficiency of IM/IT decision making, all IT work that had previously been 
undertaken across the Department will be consolidated in the CIO Sector in order to achieve 
economies of scale and rationalize IT spending. This consolidation will occur in two phases. The 
first phase was completed on April 1, 2005, and the second phase will be completed by the end 
of the 2005-06 fiscal year. 


4.4 Service Improvement Initiative 


Industry Canada is committed to improving service delivery to its clients. The following 
examples illustrate some of the Department’s main achievements in improving service from a 
citizen-centred perspective. 


Strategis.gc.ca 
Strategis continued to attract significant interest from users in Canada and around the world. In 


2004-05, more than 15.5 million site visits were recorded, with an average of 1.3 million 
monthly visits. 
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Significant investments were made to enhance the visitor’s experience to Strategis. New 
information products were added, such as the Managing for Business Success portal: the 
Directory of Social Economy, Volunteer and Business Associations; and a portal for the Task 
Force on Spam. Existing sites such as the Canadian Intellectual Property Office site launched an 
online IP Toolkit, and consumers were introduced to the 2005 Canadian Consumer Handbook 
on the Consumer Connection site. In addition, significant investments have been made to renew 
the Strategis infrastructure in order to meet the ever-growing needs of users. 


Subscribers to the Strategis Headlines weekly newsletter can keep abreast of new developments 
on the site via the Real Simple Syndication (RSS) feed. 


An online client survey conducted in March 2005 confirmed that Strategis has a significant base 
of core users (those returning frequently) who agree that they are receiving good value from the 
site in terms of time savings, resources for informed business decisions and assistance in 
business planning. Survey results also indicate that an increasing number of online transactions 
are being conducted on Strategis for purposes such as filing an annual return, incorporating a 
company, or registering a trade-mark or patent. Overall, 60 percent of respondents to the survey 
agreed that Strategis had a positive impact on their business, while 83 percent indicated that they 
will return to Strategis in the future. The vast majority of users (78 percent) said that they would 
recommend the site to colleagues and friends. 


Canada Business 


The Business Gateway and the Canada Business Service Centres have been consolidated into a 
single multi-channel access service called Canada Business. Two websites (cbsc.org and 
businessgateway.ca) have been combined into one online presence (canadabusiness.gc.ca). 
Organizations and budgets have been consolidated around this new arrangement. 


Canada Business continues to encourage self-service access in its channel management strategy, 
while also offering choice for clients who need assistance. In 2004—05, there were 6.3 million 
visits to the Canada Business website, a year-over-year increase of 23 percent. Canada Business 
handled approximately 260,000 telephone, in-person and email contacts with Canadian 
entrepreneurs, a decrease of 11 percent from the previous year, indicating that online resources 
are increasingly effective in answering questions. Some regional differences exist and are shown 
in detailed descriptions of Canada Business performance in the annual report for 2004—05, 
available at canadabusiness.gc.ca 


Canada Business also expanded a new client satisfaction survey approach to four additional 
locations in 2004—05, with the remaining nine locations planned for 2005—06. Results indicate a 
very high level of satisfaction with Canada Business information, products, services and 
accessibility (the average rating is 4.4 out of 5). 


In addition, work continued on the redesign of the Interactive Business Planner to increase its 
usability and its conformance to federal accessibility standards. An online survey and 
consultation with regional Canada Business staff have validated the Canada Business approach 
to providing regulatory information to business clients in plain language, and a new desktop tool 
for front-line Canada Business staff has been deployed. 


Measurement Canada established service standards and associated service delivery performance 
targets for its key services in 2000. These standards provide a clear indication of the level of 
service Measurement Canada is committed to providing, as well as the avenues of recourse 
available should a client feel that the agency is not honouring these commitments. Over the past 
five years, some of the service standards have been revised to reflect the results of client 
consultation. The service standards, as well as a service feedback form, are available online 
(mc.ic.ge.ca). 
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During the past five years, the focus of Measurement Canada’s service improvement initiative 
has been to improve service delivery by increasing the number of service providers authorized 
to provide clients with legislated mandatory services. Measurement Canada has realized a 
65-percent increase in the number of service providers authorized to verify measuring 
instruments on Measurement Canada’s behalf (from 30 organizations in 1999-2000 to 87 in 
2004-05), by expanding the scope of its Accreditation Program and introducing the Registration 
Program. Despite the increased use of complex measurement systems, which are more 
time-consuming to verify, Measurement Canada’s service improvement initiative has resulted in 
improved service delivery without a corresponding increase in the government resources 
required to provide these services in accordance with client demands. For example, presently, 
more than 90 percent of the approximately 18 million electricity and natural gas meters are 
verified by authorized service providers. 


Measurement Canada has also established mutual acceptance agreements with the United States, 
thereby providing manufacturers with the ability to select the country that best suits their service 
delivery needs when seeking approval to market their measuring instruments in both countries. 
The agency has also begun to explore participation in the International Organization of Legal 
Metrology (OIML) Mutual Acceptance Arrangement for measuring instruments. Within the 
context of this international multilateral agreement, manufacturers could obtain approval from 
any member country laboratory to market their measuring instrument in all member countries. 


Finally, Measurement Canada is pursuing the use of quality management principles in the 
delivery of its key services as a means of improving service delivery. Measurement Canada’s 
Accreditation Program is certified to the ISO 9001:2000 standard, and quality management 
principles form the basis for the delivery of the Registration Program. The Agency is also 
pursuing ISO 17025 registration of its Fluids Laboratory. 


4.5 Section 41 of the Official Languages Act 


In 2004—05, two major achievements of the Department were the consultative process that was 
established with the minority communities and the strong partnership built with the regional 
development organizations. In the case of the former, the dialogue has been constantly pursued 
at the community level, in regions and with the national coordination team in Ottawa, to ensure 
that information is shared and community needs and priorities are clearly understood. This 
dialogue has occurred and continues to occur in concert with the regional development 
organizations, demonstrating that Industry Canada is acting together with key stakeholders and 
reaching out to the communities. 


The Industry Canada component of the government’s Action Plan for Official Languages 
represented an extension of the Department’s ongoing efforts to improve minority community 
access to existing programs and to increase community participation in these programs. During 
the past year, more full-time counsellors were hired to work directly with the communities, 
providing information on departmental programs and services. In addition, 23 official-language 
minority community (OLMC) projects were launched under the highly successful 
Francommunautés virtuelles program (francommunautes.ic.ge.ca). The Department also 
worked closely with the regional development organizations to launch youth internships and 
tele-learning and tele-training pilot projects with universities, colleges and special organizations 
involved in these fields. As well, a number of projects were supported for the language 
industries, including those related to marketing and research, to raise awareness of the industries 
and their products and services to enable them to seize opportunities, both domestically and 
internationally. In all, in 2004—05, Industry Canada invested more than $7.8 million on programs 
and activities that benefited the OLMCs. Of this amount, $3.1 million was provided by FedNor 
and $360,000 was invested by the Department toward four initiatives under the 
Interdepartmental Partnership with the Official-Language Communities (IPOLC). 


Section 4: Other Items of Interest 


As part of the Department’s ongoing efforts and in partnership with the regional development 
organizations, an action plan for the 2004—08 period was developed, based on formal 
consultations organized by Industry Canada and the regional development organizations. For the 
first time, the Department and regional development organizations undertook a series of research 
studies to determine the investments that have been made in the communities, identify the range 
of networks operating in the minority communities, and pinpoint the geographical locations of 
the minority communities. This research, as well as approaches to more effectively integrate 
minority communities in departmental programs, plans, strategies and policies, was shared with 


the communities during the consultations in March 2005. Community reactions were very 
positive. 


Based on the work completed to date and the community feedback, the Department has started 
to make a difference, but much remains to be done. Industry Canada’s relationship with the 


minority communities is strong and the Department is committed to building on its investments 
and the results achieved thus far. 
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Canada Small Business Financing Act (CSBFA) 
46, 47, 50, 94 

Canada Foundation for Innovation 24, 85 
Canadian Biotechnology Strategy 22, 98 


Canadian Centre for Creative Technology (Shad 
International) 87 


Canadian Environmental Protection Act 98 


Canadian Institute for Advanced Research 
(CIAR) 87 


Canadian Intellectual Property Office (CIPO) 11, 
14, 17, 46, 48, 49, 52, 101 
Canadian Youth Business Foundation (CYBF) 89 
CANARIE 23, 73, 90, 94 


Communications Research Centre Canada (CRC) 
23 FOSS 


Community Futures Program 75, 76, 94 
Companies’ Creditors Arrangement Act 15, 16 


Competition Act 14, 19, 55, 56 

Competition Bureau 8, 11, 13, 14, 19, 20, 42, 43, 
as 

Copyright Act 15, 93 

Corporations Canada 11, 18, 56, 57, 86 


D 


Department of Industry Act 46, 47, 53, 55, 61, 63 


ie 


ebiz.enable 40 
Eco-efficiency 21, 40 
Enhanced Representation Initiative 32 


le 


Federal Economic Development Initiative for 
Northern Ontario (FedNor) 2, 10, 36, 74, 76, 79, 
81, 94, 102 

Food and Drugs Act 14, 65 


G 


Gas Inspection Act 58 
Genome Canada 9, 23, 90, 91 
Government On-Line (GOL) 39 


The ee en 
Hydrogen Early Adopters Program (h2EA) 2, 9, 
28, 824105. 95 


I 


Information and Communications Technologies 
(ICTS) ORO lee SOs lens Sau ort es 
Industrial Research Assistance Program 
(IRAP) 23, 83 


International Telecommunication Union (ITU) 31, 
68 


J 


Jean Chrétien Pledge to Africa 14, 65 


E 


Lobbyist Registration Act 16, 63 


M 


Medical and Related Sciences (MaRS) Discovery 
District 69 


Management Accountability Framework 99 


O 


Office of Consumer Affairs (OCA) 8, 11, 13, 17, 
42, 43 


Office of the Superintendent of Bankruptcy 
Canada (OSB) 11, 15,18, 20, 59, 60 


Le 


Patent Act 14, 65 
Pierre Elliott Trudeau Foundation 24, 91 


Personal Information Protection and Electronic 
Documents Act 65 


Privacy Act 62 
Public Service Employment Act 99 
Public Service Labour Relations Act 99 


R 


Radiocommunication Act 61 

Research and Development (R&D) 1, 2, 5, 6, 9, 
21, 28, 32,53, 94825 85, 92,94, 95 

Rural and Remote Broadband Access Program 27 


S 


Section 41 of the Official Languages Act 102 
Small and Medium-Sized Enterprises (SMEs) 10, 
28 PTB os 4. 90.58. 40841, 95 045 10.13, 13 
84 

Small Business Loans Act 46, 48, 50, 51, 84 
Smart Regulation 8, 11, 12, 14, 16, 66 


Softwood Industry and Community Economic 
Adjustment Initiative 80 


SourceCAN 40 

Spectrum Management 16, 18, 48, 61 

Strategis 100, 101 

Structured Financing Facility (SFF) 32, 81, 82 
Sustainable Cities Initiative (SCI) 95 

Sustainable Development Strategy (SDS) 32, 95, 96 


i 


Team Canada Inc 32 
Telecommunications Act 16 

Textile Labelling Act 55 

Trade Team Canada Sectors (TTCSs) 32 


Technology Partnerships Canada (TPC) 23, 28, 32, 
43, 82; 83,93, 95 


Ui 


User Fees Act 50 


V 


Values and Ethics 94, 99 


W 


Weights and Measures Act 58 


Ye 


Youth Employment Strategy (YES) 77, 78 


105 


ar pt este nu aeniiey 
~ rs ls 
{ 


e 


r 


MM 


= 
= 


wit © 4p fe 


= ty. idea ee tie 
fc ee aiy } aise. nother sekeporbeget Mee : 
; = acu — - ul 
on = Reprge thee a 

o> sane > ae havereibedy saber nee 
= ah yy ” ‘wirvlin % den kvl, AEN = 


t4 a & 
<I 
eee a 
+e BD LAMM) beqegolsvoG bin dntegeagt 
weet site po AS &P, Ce LP 2O SE A: wk 
4 tipper tt a seit tape hnenl nomen, ee 


Se aph, oepatain | 104, Diva peer = 
| PROVE) soereretisl aie: mune fre: a2 
j ne See? Ir it At AF a Stee 

e ae ay, 
a TF “AR. AY Simeon & CANVRS pene 3 
hh ae 4 ia ecb atihgeyraining \ 5 


‘isi | ormaniitis Th ret ‘ Aribal book re 
y "| 5 SAL 29 


aa > 3 

rt A ri tor Pat tarda Ls 

bok 2¢ CPUs ella ouehaeel 
be (\"O?) aol ear ih Os " 


—_— 10 Cattell fT fot 


tal ree 
sais 


4 


sire gs bad A 


ay. Wis cp gto 
Rit ta ian ad ths aoa ai 


<euol #6 


Pid 2. 30 


- 


hen: oF | ed ey ft 
Snpoeyeqige A 
> Kate See iad 


pivbuniinc g Shae een Es, A 


‘Yatiamoe cae ‘K rtd rhe!) Wi) ay 


pisiriniibi MLA id in ny re." 


CBT ee PAD Se" pieetaier Seen) 
ptt oo aati he WSU UIP ele fo 

er - WwW 7 = - 7 
Sot ay ite Gg: fy = '¢ coe nynu: Troi 1 qi° © 


Kowerpaee 9 ar we TUR! 
If 32 ay anne 


raison va eR vee 
erate | et esUnatecate Lad ub Degn.7 Up eeeae | ba 


YT) 22: 4S fa AO I) 


pinion (Gepaoritiy? (usa Ch | | 
LA Wri oe ly i 
hy ah 
q 


Onarga nde 
(prea as AWE! Bae a gi" dN 
ices Ge fe olarirs PU ATEen YD ae « aeese 


Tb a, Cw AA) av AIR TOR)! 


a Hyeataks ith yeas)! 


? Ga Reinbite g¢ amgeausan qe bee tl Ent Ges 


Lttliee t9 OAC! Bang ggiiet WW 45 a 


; si:ic sidecases 


ee) eth 


(iodo vope cap Papel petty Wet es. § 


a i —— 
4 5 
- = hd 
PE wil org g Fi SP Ip 
° sy = 
Per) | a 
Oe ex me tale | 
s \ee= (iF - A Va 
- _ , 
i 
I 
} 
* 
b 
. 
e 
wf? ’ 
ais = i | 
Spe si :. rh? qaguis ‘ 
} 
ee Se ee a. 4 N 
Pcs jan é iit 4 t) » » a 3 
: 7 er A< < 
fi ‘ | 
ae ’ 
li ie. ’ v2 
i = 5 
6 he : ‘ie - 
ee he (pegs G | 


ell 


EL (LIN) 
SUOTIVOTUNUIWIOD9[9} SOP I[BUOT}VUIIUI UOTUL) 


N 


8 “€8 ‘08 “6L “8L “OP ‘Cr ‘Ih “8E “VE 
"€€ “81 LI “TI “TT “OL “9 (COLL) suonesrunuru0s 
SOP 19 UONLULIOJUL | 9p SaIsojouyoay, 


dy 


601 sidaie.n¢g 
$8 “€8 “6L 9Ssounofl ro;dwios o139}e.NS 


pOl “COL 
‘O€ (GCS) 219eINp jusWddosAgp ap s139}e1S 


901 “PZ 
IISOJOUYIIOIg 9p d19IBU Ud sUUDIpPeURD aI39]eNS 


ev NVO99INOS 


Ss 


901 “ZOL “S8 “b8 “€8 “Tr “Tp [0989N 

ra 

“Ce “LI ‘OL “EL “TI 8 Mua [oWUL UONRUOWIO[s9y 
COL GSe6L. 6S 86 cc te Oerccasc 

‘LZ “97 “ET “S “1 (G-aY) Jowaddojaagp-syssoyooy 


u 


pL (SYUPW) SAaxXdUUOd SadUdI9S So] 39 
SO[BOIPSU SOLIOANOIOP So] SUP dSI[eIDEds JONIeN?d 


O 


QL PION Np 32 [eINI yUowaddojsagp 

3] Inod apurg oB1e] & SADIAIOS Op d}O]Id sWIWIRIZOIg 
LL yuow}9A np 

}0 9X9} Np SOUUdIPeURD SOLISNpPUI Sop sWUIRIBOIg 
COM TS 

‘Z (TUdV) ZY SioruuoOld sjusIOYypY sop sUIUIVISOIg 
99 axjoads np uoT}ses op sWIWRISOIg 

ZOL “16 “SS “6€ “LE “OI BpeuRD np 

sastidanus sayijod sop JusWs0URUT} op SUUURISOIg 


QL souoyyooine 
sastidanue sap juswoddoyjaagp op owureiso1g 


1Q SOUATIIITJOO sap yuouTaddojaAap op sUIWIeISOIg 


GL 
“*6¢ OLIRIUQ-epeUeD SoINJONISeIJUI Pp SWUIUISOIg 


97 (Idd) 

J[OLNSNPUI sYOIOYOII BT B Ople.p sWWLISOIg 

6L 

‘Sr ‘pr ‘Th ‘TI WleyneuNWIWIOD sod0e .p SWIWUIRISOIg 
601 “Cp Settee sap [le0g 

101 06 68 Lr cemtc 

‘OZ ‘SZ ‘OI (AINd) Sosudanus souudXkou 49 $9310q 


61 “08 “7 UsIpeuRo 
INIJVWULOSUOD 9] INOd UOBULIOJUT,p a]JoIOSSeg 


LOI ‘06 “68 “Lp ‘SE “IE “97 
‘SZ “6 ‘ZT (OLd) epeueg onbisojouyss} yeLreusyeg 


d 


EO] Sa]Od9 sa] nod sinayeUIpIO 
601 “LS “9S “es “ZS “OS “6I “ST “ZI (OldO) 
epeuey) np ofjonjzooyo}UI d}91Idold eT] ap sdLJO 


O 


16 “SS 
‘TS “1S “OS SAMONs JUOWIOURUT] Op dUUSTURDO|\I 


W 


LI] SUuOlwaUNUWUOIAIa] SA] ANS 10T 

LOL anbyqnd 

UONIUO{ D] SUDP ]1DADA] AP SUOLJD]Ad SA] ANS 10T 

16 “SS ‘7S “TS 

‘OS (Add’1) Sasiudayua sajijad xnp sjaad Sa] Ans 10T 
89 *L9 “99 ‘59 “79 *€9 “79 “19 “09 

"6S “8S “LS “9S “SS “pS UOUDSIIUIN,p SIDI sa] Ans 107 
OL ‘9 Sjadaug Sa] ANS 10T 

LI Saluspduos 

SAP SAAIDUDAAI SA] JAAD SJUQWABUDAAD SI] ANS 10T 
OL ‘9[ Sansoup Ja SJUaU]D Sa] ANS 10T 

EL AlAJSNPU],] AP A4IJSIUIUL J] ANS 10T 

ZOL “SS “1S “OS BpBUDD 

np Ssasiddadjua Sajjad sap Juamaouvulf a] ANS 10T 
LOT “96 “OT 4nainn,p 1104p a] ANS 10T 

EL ‘TL ‘99 UOLDIIUNUUOIOIPDA BD] ANS 10T 


IL ‘OL (Addud7) 
sanbhiuodjoaja sJuaUnzop Sa] Ja sjauuosiad 


SJUQWAUBIasSUaL SAP UO1JIAJOAd D] ANS 10T 


L9 sjauuosiad 
SJUQWAUBIASUAL SAP UO1JIAJOAA DB] ANS 10'T 


99 sanbygqnd saouvulf sap uoljsas D] ANS 10T 
9 PHIIqoajOsul,] 12 apts 0] ANS 10T 

19 ‘09 ‘IZ SS] aouadsnquod dD] ANS 10T 

€9 ZD8 Np Ja aj1914JI2]9,] AP UO1JIadSU1,] ANS 10T 
89 ‘GT Sajsidqqo] Sap JuaWMadS1BasUa,] ANS 10T 
LO, anbyqnd uoyauof vj supp 10j;dua,] Ans 10T 
L9 UOlDULAOfUL,] BD SIIID,] ANS 10T 

LI ‘Ol fupsony 

UOU JNG D SUOLIDSIUDBAO Sa] ANS QUUAIPDUDI 10T 
19 Saaypsadood sa] ANS aUUaIPOUDI 10T 


QQ] JUaWMaUuUoslAVa, | 
ap uolj2ajold D] ANS aUUAaIPDUDI 10T 


T 


C6 SOSOUBAR SOYDIOYOII Op UdIPeUvd jNIISU] 

Tp Joes op oyeuoNeuU sANneNIU] 

ILI ‘ZOI “L8 “S8 “78 “18 

08 “Or ‘OI ‘7 GONP2d) O1eIUC,| OP PION 2] Inod 
anbiw0uoss juswiaddojaagp op s[esopay SANeNIU] 
COT Se[qeimp Se][TA sop SAneHTUy 


I 


601 [elsnod 9] Ins [eae op osdnoin 
tr ‘Cr (CAD) op Us yUDTIDUTAANOH 
66 ‘86 “97 “ST “6 BpeURD oUOUAH 


) 


66 “LZ Neopniy HOI[Y se1q UoNepuoy 
76 ‘LZ UONeAOUUT,| Inod suUsIpeuRd UOTepUOY 


L6 ‘96 (AOA) 
sinsusidesue sounaf sop suudIpeuRd UOTepUoY 


d 


Zr ‘Ol seyourig udIq sjueipnyg 
ZOT “L6 
‘SL ‘Iv ‘Or (OVA) epeueg suo0yooine sstidonugq 


OL 
‘S| onbuyy | SIsAUd UdTOIYD Uesr op JUWIASeSUq 


d 


€6 ‘79 “19 ‘OZ “ZI BpeueD suonesodi0D 


601 “Er (OASO) 
epeuey np sastidanue xne SddIAlas ap samuad 


8S “VS “Lr “Or “OE “6 BpeuRD 

SUOTJVOTUNTUIWUOD Sd] INS SOYoIIYIOI op o.UdD 
76 ({euoeUID}UT 

peys) saneosio s1Bojouyde} op UsIpeuRd d1yUd_d 
ZOI “86 “6L “8L “97 ATUWNVO 

86 ‘8L ‘Tr “97 19UK VO 


0 


COMTOBT OOS UN Cl 

(ASq) epeues sozy|]iey sop juepusjurns np neoing 
Ly ‘Ov ‘61 ‘vl ‘ZI ‘g UoNeUUIOSUOD I Op neoing 
09 ‘Lr “OV 

‘77 ‘ITZ ‘SI “vl ZI ‘6 ‘8 QoUSLINOUOD Be] ap Neoing 


dq 


LILI Sayjaiaffo sansuv] $a] ANS 10T B] OP [py WIV 
Qe INILI9}UI IOIOUIUIOS 9] INS ploodoy 


jusWsepuUs 9] INS WOddey = epeued sujsnpu| 


cr 


‘mof a0 e@ snud}qo 

S]L][NSOI SI] INS 19 SJUSUIISSISOAUI SOS INS PUOJ Te} B QUILLIDJOP }S9 IQISTUTJ[ 9] 39 SOPI[OS 
JUOS SOITLILIOUTU SOINLUNUUUUOD So] 19 BPeURD SLSNpU] oAUS SUOTIeIOI SoT ‘oe Be dnooneaq 
Q1ODUD 9}SOI [I SIVUI “OOUSPIOUT d][991 SUN ITOAR B QOUSUTLOD v OIO\STUTPY 9] ‘SoNeUNUTUIOD 
so] Jed stusnoj sosreyuaUTUOS sey seide.p yo tor nbsnf spnjoayyo xneaey sop ised y 


‘SOATISOd SOI} 

919 JUO SOINVUNUIUIOD Sap SUOTIDLII SOT “SOOT SIV UD Nor] ne yuo Inb suOTeI[NsUOD say yURINp 
soyneuNWOS xne sonbrunUIUO0d 939 JUO ‘aIQ\STUTP, Np sonbyyI]Od soy 39 sorsoye.s say ‘sueyd soy 
“SOUMUUIBOId So] SULP SOITEILIOUTU SoYNVUNUILUOD Soy JUSWIO.VOTJO Snj{d JoISOIUI & JULSTA SoINSOU 
sa] onb sure ‘sayoIaydeI $90 Op s}eI[NSeI So] ‘soyneUNUTWUOS sao yUsWIONbIYdeIso09gs JonjIs op 

J9 SOITE}LIOUIU SOINVUNUTUOD So] SUBP JUd}SIXO IND xNBIS9I SI] JOANOI) op ‘sp]NeUNUTWOD sa] sUep 
SONjOaTJo 919 JUO SJUSUIASSISOAUI Sjonb JOUIWLID}Op op UlZe Sopnyd Pp S1IOS UN 9SI[V9I JUO [RUOISII 
yuouIaddojaagp op SOUISTURSIO Soy 39 SIOISIUTJAY 9] ‘SIOJ o1QTUNOId eB] INO ‘[eUOIsa1 yUsWIaddoTaAgp 
Op SOUISTURBIO So] 39 BpeURD dIYsNpU] Jed SO9USW SOT[SIOIJJO SUOT}e}[NSUOD Soy Ins JURPUOJ 

9S UD DIOQLIP 919 & RYNZ-POOT nod uoNoe,p uejd un ‘someudyed jeuoisar yUoUIoddojaagp op 
SOUUSTURSIO SO] DAB 11DDUOD Op Jo ‘aIQ\STUTPY dT Jed soAojdop snuNUod syOJJo Sop sIped 9] sue 


(OTOId) A[aoyJZo onsuery] op saynvunuIWI0d say DOA 

[PLISISIUIULLIOIUI JeLIeUD}IVg Np sIped os] suep SOATIEIIUT oeNb suep sIQSIUT 9] Jed SSOAUT 919 
UO ¢ YOO OYE 19 JONPO Jed sTUINOJ 919 JUO SIVT[OP Op SUOTT[TW [‘¢ ‘JUR}UOW 99 ING ‘solTe}LIOUTUI 
sojneunw0S xne 931J01d jUO Inb saztAtjoe 19 SowMUUeISOId Sop SUepP SIe]]OP Op SUOTT[IU Q°/ 

ap snjd NsaAul & epeueD SISNpU] ‘SQOTZ-POOT UA JOsueII,| B19 BpeUeD ne soyonogep 

Sop IIstes op oJOWLIEd INI] Op 19 SOOIAIAS 39 SjINpold sinaq aonb Isure soLysnpul soo oTeUUOD 
de} op ule “aYdIOYOOI ap 39 SuoyIew op sjafoid sap studwioo A ‘sanbysinsul] soujsnpul 

soy suep soAndde 939 yuo sjafoid sonbjanb ‘snjd aq ‘sourewop sao suep saatjoe sayersads 
SUOT]LSIULSIO SI] 19 SOBIT[OS Sd] ‘SOPISIOATUN SOT IDAV UONCULIOJ9I9} Op Jo adesstUsIddes[ay 

ap sojojid sjofoid sap jo sounof soy nod so8ejs sap Ja.uR] op Ulye [eUOIS9I yUOWUIaddojaA9p 

OP SOWISIULSIO SI] DIAL UOTLIOGL][OS d}IO1}9 Ud JTTIVAL JUOWITeSO & SID}SIUTJY OT 

‘(89°93 OP SIINVUNWIMIOIUBAJ) SOT[INIIIA soyNVUNUTOOURI Op Issnos sory suTUUeISOId Np 

JIPVO J] SUBP SQOUR] 919 1UO JI[SIOIJJO onSuL] op sorepIOUIU SojNvUNUITUOD sap d9Av sjoford ¢€7 
‘snid oq ‘S[SLIO}SIUIU SOOTAIOS Sa] 19 SOLUUUISOId So] INS JOWIOJUI So] op UIZe soyneUNUTUOS 

SI] DOAB JUSWIDJOOIIP JoT[IVAV Inod sayonequis 939 yUO sdui9} ulsyd & SIaT]IaSUOD sane .p ‘souUe 
dIQIUIOP B] 9p SINOD NY ‘sourWeIsOId soo eB UONedIONIed ANd] OLOINOV .p Jd S}URISTXd soUTUeIBOId 
XN® SOIIOUIU SOP $9d9¥ J JOJOISWe Pp SNA Ud dIOISIUTP, NP sayusuvUJEd soyLATjOR Say asuOTOId 

B SINFO sonsuvr] soy Inod JUSWOUIDANOS Np UOT}OV _p UL] g Np epeueD sINsnpu] jaJOA 9] 


“SOINVUNUIWUOD Sd] SIPUTI}}e ,p 
DOIOJJO S$ J9 SJUBUDAIOJUT xNedroULId Soy] 9DAv 1IDDUOD ap 113k epeueD sINSNpuT nb snUOUWEp 

Inb 99 ‘jeuorse1 yuswaddojaAgp op SowstuesIo soy 9dAk ‘JINsInod as 39 ‘amMDaTJo 1S9,$ aNZoTeIp 99 
"SLIdWIOD UdIq JUDIOS S9INBUNUIWOS sap s9zLIOLId 49 sUIOSaq So] aonb 19 daSuLYdE OS UONCULIOJUT | 
onb ule ‘emengC & sJeUONeU UOTeUIpPI009 ap odinbg,] daAe 19 SUOIS9I So] SUP ‘so]neUNUTLOS 

SO] DOAK JUSUUULJSUOD TAINSINOd 939 B ONSoOyeIp 9] ‘seo Jared a] sue “SQOZ-FODZ 

Ud O1QISIUTJY NP SUOT}ESI[V9I SOpURIS xNOp JUOS [BUOIZaI yUoWIOddoOJaA_p ap SOUISTURBIO SO] 

IOAB OPI[OS JelIeuazed 9] 19 SOIIV}IOUTU SQYNVUNUIUUOD Say ddAv JRINSUOD snssad0Id oT 


S9//I/ILLJO soenbue| So/ INS 107 BP} ep Ly SpPluUV Gre 


}9J91UI,P sjafns sayyny : p Uo}OeS 


O11 


‘SOPIN[ Sop sIloJe1OQLT] UOS 9p SZOL] OS] UONeSojow0Y | 

yUsUU9TeS39 jINsInod suIsIULSIO /J ‘oyTeNb ve] ap uosa3 op sadrourid sop ins asoday 
JUSTUASISOIUS Pp SUUUBISOIg NP UOIND9X9 | 19 “000: 1006 OS] SWOU FI & DIJIII00 ySo epeURD 
SOINSI] OP UOHL}pPoi90e Pp SUMUIBOIg IT ‘UONL}sold v] JoJOISUIe Ud,p UTZ ‘soodlAJos xnediould 
Sas suep 9yjenb e] op uoNses op sodiourid sop uoneorydde J ymsinod epeueg saimsayy ‘uu 


‘solquioul sXed sa] sno} suep oINSOU ap s}USUINSUI SIZ] JosTTeIOIOUIUIOD nod 

siquiow sXed un,p sioye1oge] UN,p UONesTIOjNe | 11u9}qG0 JUSTeINOd sjUBOLIQe] Soy ‘TeJOIeyN[NU 
[BUOTJVUIOJUT P1ODOB 199 OP NIDA UY ‘d[eS9] SISO[ONSW op s[eUOTJeUIOIUI UONeSIULSIC, | 

OP DINSOU Sp SJUSWUIN.SUT Sop s[[ONINU sdURSSTeUUODEI Op p10d9R | & Jodionsed ap aiIqissod 

PB] JoIpnys & QOUSTUOD JUSUTTeS9 & OUISTURSIO/] ‘sAed xnap So] sup oINSOU Op syUSWUN.SUT 
SIN] JOST[eIOIOUIWIOS Inod UoTsLIOjNe oUN yneRJ INI] [I,Nbs10] sed1AJas sep UONe seid op o19TeUI 
Ua SUIOSEq SINZ] & XnoTU 3] puodgs Inb sXed 9] Istoyo op sjuRdTIqey xne jouLIed Inb 90 ‘sug 
-SJe}J SO] DOAB o]JoNJNW sdURSSTeUUODEI ap Sp1OdIv Sap NJIUOD jUSTOTeS9 B BpeURD SoINsoy] 


"S9SLIOINL SIOIAIOS OP SINISSTUINOJ Sop Jed JUSWIT[ONIOv SOIJLIDA JUOS JoINeU Zed Op 

}9 9HOLNN99 Pp SINdJdwWoOd op suOTT[IW g{ onbjonb sap QoQ] ‘d 06 ap snd ‘ajduioxa seg ‘syuat[o sap 
UOHOLJSHES L] & ILJJO Soy Inod soiress9d9uU SdTeJUIWIOUIDANOS SddINOSSaI So] JUSWaT;JoUUONIOdo1d 
JNUSWISNE IIL] SUBS DOIAIOS 9] JOIOI[NUIe Pp stuLIad ev epeURD SoINsaJ Op ddIAJOS 

NP UONeIOISWe .p SANLIPIUL.| IOILI9A & Ssuo] snd yUOs Inb ‘soxayduio09 oinsaw ap sauia}sAs 

Op onsJd9v UONLSI[NN,| ISTRY] ‘JUSWIONSISOIUS,p SUIUILIBOIg 9] JURSUR] UD }9 UONLIIPst0Ne .p 
SWWILISOIg UOS op d9}J0d Fv] JURSSISILTA Ud ‘(SQOT-PONT U2 L8 & ODOT-666[ US SINassIUINO] (CE 
op Juessed) WOU UOS Ud dINSOU! SP SJUDUINIJSUT SOP JOIJIIDA & SOSTIOINE SIOIAIOS Op SINISSTUINOJ 
dp SIQuIOU 2] QOT ‘d Sg Op N1D0e & BpeURD SdINSaJ[ “SOIIOJVSI[GO SOOIAIOS Sop SJUdI[O xne ILO 

B SISLIOING SIDIAIOS IP SINISSIUINOJ IP IQUIOU J] JUBSSTOINIV UD SODIAIOS Sd] JOIOIIWe & OSTA 

B BPeURD SINS OP SOIAIAS NP UOTICIOI[IWL Pp SANLIPUL,| ‘SoguUR SoIOTUIOp buld sop sinood ny 


‘(89°93°OT9UT) 

QUBI] UD SOOYOIJe JOS ‘S]UdIT[O Sop UOTOKONDI Op oTe;NUWIOJ UN Nb Isure “OdIAIOS Op SOWLIOU SIT 
"SJUdT[D Sop soidne suonei[Nsuod sop d}dwW0d I1Ud} INOd Sd9SIA9I 939 JUO DOIAIOS Op SOULIOU 

Sa] ‘soguue solotusop burs sap sinoo ny ‘syusWasesuUd sos sed 9}00dso1 ou OWSTURSIO | onb 
JUIUIT}SO s]I_Nbs1oy syusTTO xne yUdIJO,s nb sinodai sop onb Isure IWYJO jNdA epeueyD sosnsoyy onb 
DOIAIOS OP NVIAIU NP dIIe][O So] UONLOIPUI 9UN JUSUUOP SOUIOU Sd_ ‘sddIAJOs xnedrouud sos inod 
SOXOUUOD JUSWIOPUSI Op SJIDAlqo Sap 1d BOIAIOS Op SOWIOU sop I[qQuI9 Be BpeURD SoINsaW ‘OOOT UA 


‘yOIJO 100 B aAoTdap 99 & BpeURD soslidoNnUY .p oUusI] s19TWOId 

9p Jouuosiad a] Inod assyeUOsUT [INO JoANoU UL) ‘o[dWIs snSue] UN sup SorIe]fe pp s}uaT]o 

XNB IIIVIUDUWII]S9I UONLULIOJUI OUN ILYJO,p dd10JJo,s nb “epeueyD sosudenug .p syooidde | apie 
UO epeuRD sostidenug .p jeuorse1 jouuossed np soidne suoei[Nsuod sap jo JUST] US odepuosS UL) 
‘OITIGISS9NNR | INS SoTeIOpay SOULIOU xNe SUIOJUOD snd sIPUdI 9] OP Jo UOTWSITIN UOS 9.101998 Pp 
UlJe SIAINSINOd UOS 9S JIOKIOIUI SoTeYe Pp Ue[_ Np JUSWESeUSUILSI Op xneART soy ‘snjd aq 


(¢ ins p‘p ap So QUUDAOUT PI) epeURD sostIdonUY Pp SII]IqISsd0R | Jo SAOIAJAS Say “sjInpord 

SO] “UONPULIOJUT, | 9UIDOUOD INb 90 Ud 9A SOQ UONORJsHes op NedATU UN JUONbIpUr s}eyNseI 
SO] ‘900Z-SO0NZ Ud JOINofe,s JURADP Sane JnoU Soy “SQOT-POOT US sn{d ap s}orpus ayeNb 

B I[9JUSI[D B] Op UOTOV]SHIeS BY INS OBepUOS NKdANOU UOS ISIe[9 JUOWIOTeS9 & epeUeD sastidenuY 


JUSLUEPUSJ 9] INS WOddey =* epeued aijsnpu| 


601 


v9°0S upeUuLdsesiidaus Ins 9YyDWJe ‘SQOT-POOT Jnod jonuue 

yoddes 9] suep saruinoj ‘epeued sostidanuy,p JUOWepudl Np sag|[lejep suoT}dLIosap soy suep 
soonbijdxe JUOS sofa 19 SaTeUOIZaI ssoUdIgYJIp sonbyenb v A [] ‘suorsonb xne xnolw Us xnoTwW op 
juopuodes sus] ua ssoinossai soy aonb anbipur inb 99 ‘ayuapgogid aguue | e yoddes red Qo “d TI 
op assieq oun j1os ‘sualpeued sinoudidanua p [aLuNOd Jed yo ouUOSIed ud ‘sanbruoydsy9} 
sopuewlap (00 097 UOMAUD eB NpUOdaI ev epeuRD sostidenuY ‘OOT “d €Z op s][anuue UoNeUSWsNeE 
9un JOS ‘epeueD sostidonU_ Pp O}IS d] INS SOJISIA op suoTT]IU ¢‘9 na wv A [I “SQOT-POOT UA 

‘gple.p UIOsaq JUO Inb syudT]O xn XIOYO UN JURIJO Ud jo} ‘UOTE seid op sSapoul sap 

UOI]SIS IP SIT9IVINS VS SUP IOIAIOS-dIQI] US $9d9¥,.[ JOsVINODUS Pp sNUTJUOS epeueD sostidanuq 


‘oUISTUBOOU NedANOU 

30 SUBP SPPITOSUOD 939 JUO SJOSpnq So] 1d SUOTJESTULSIO SOT ‘(¥d°dS EpBUBISOSIId3.1}Ud) 

JUST] Ud soUaSaId a[NaS DUN Ud SOUIQUIOD 939 JUO (Bd°soATBJJesop[iez1od jo 3.10°9Sqd) 

G2M Sols xnoq ‘epeued sostidanuq sjodde oydyjnw sodoe & SdIAJOS [NOs UN Ud 

sodnoigal 919 JUO epeURD Np sastidaNUs xne SddIAIOS OP SaUID Sd] 19 SoITeIJe sop [IeyOg 9] 


epeue,y sostidanuq 


‘STUB Sop B 49 

SONSI[OO Sap & O}IS 9] JUSTeIOpUeLTIODAI s][I.Nb siepoap yO (QO “d BZ) sunazest[NN sop oyJO0few 
QSUSUIUI /T “SISIVIS INS JUOIDUINO}JOI sjI.nb snbipur yuo QQ] ‘d ¢g aonb spur} ‘astidonue Ind] 

Ins dAIjIsod souaproul ouN Nod B& sIs9yeVG onb yUsUUSTAUOD sjuRpuOoda sap QOT ‘d 09 ‘aTe19Ua8 
MUCUT IC] *JOADIQ UN NO 9dJOWIWOS op onbieu oUN JaNSIsaIUS NO 919190S Ud ostIdaUS oun 
Janqyysuos ‘ayjanuue uoneiepsap oun Jayuasaid Inod si8a}e.4g Ins ssgnjoojjo OUST] Ud sUOTJOBSURI} 
SOP UOTILJUIUISNK SUN JUDWIITVS9 JUD[IAOI OSEPUOS Np s}e}[NSdI Sd] “SOWA SINI] JOIIURTd op 9 
SOOULIOJUL SUOISIOOP Sap spudid op jua}joULIOd Ino] Inb sadMOssal sap B S9d0e SUUOP 30 sdura} Np 
Jouses yey [I.nb oosed o]1n 4so o}Is 9] onb yWoUUDTAUOD Inb ‘snprsse simozesI[yN,p aUL}IOdUII aseq 
oun ev sIsayesg onb suLTjUOD kv “GQQz SIU Ud aMdOTJO ‘s]UAT[D sap soidne susI] Us oSepuOs UE 


‘(SSy) UonRorpuds adurlg [voy JULIO] Ud SddSNJJIp SoTJOANoU sap jUeINOS 
ne JUd} 9s JUdANAd sisajn.yg ap Anauiid u_ sivepewiopgay Sa][aAnou op unjeyjnq ne sguuOgeE soq 


“soyneusoqul 
Sop sJURSSIPURIS SUIOSAG xne sIpUOda op UlJe SIS9}eIVS op sINJON.INSeIJUT,| JOJPANOUdI 

Inod stjUsUuOd 949 JO syURTIOdUIT s}UDUIASSTSaAUI Sop ‘snjd aq “sINayeUTUOSUOD Sap INOJaLIeD 
ne “CQOT UOTIPs ‘ualpound ANajDUWOSUOD Np apinyy ne $gdde MOAe nd yUO sinayeUTWOSUOD 

S9] 19 ‘Jd B] INS sno ke oJOD UN gouR] & epeURD Np o]TaMde][a}UI aJOLIdoId eB] Op 9DIJO.] 

OP JULISIXO OJIS 9] “food 9] Ans [IeAeN op odnoiyH np jreziod un jo ‘somejye,p suas op 390 
SQ]OAQUIQ OP “d[BIDOS SIWIOUODY .p Sostido.NUS,p SUOTIEIOOSSE Sap oIOJIOdaY 9] ‘sollejye Ud IIssnel 
Inod Ja1ayH [reyiod 9] suid ‘saynofe 949 JUO UOTeULIOJUI.p syINpoid xneaAnou aq ‘satqealse 
snjd sisa}V.11S INS SOPISIA So] DIPUdI Inod sYUaSUOD 919 JUO sJURIOdUIT SJUSASSTISOAUI SOQ 


‘SIoul Jed SoqISIA op UOTT]IW ¢*, op suUdAOU 
SUN HOS “O}IS 9] INs SagIQUIOUYP 919 JUO SOPSIA Op suOTT]IU ¢‘s] op snjd ‘sgQz-pooz UW ‘epuow 
9] SURP jo BpeURD Ne sINdJeSI[N Soy ZOYS 1919}UI PUBIS UN Jo}IOSNS Op snuTUOD kB sIZaIVNS 


BI'IB'SIGIIVIS 


“sudAO}ID Sap ona ap yurod np 
S9OIAIOS So] JOJOI]9UIe Inod sig\sTUT| Np suonesieos sopedioutid sop soureyi9d JUSALIOSp JUdAINS 
Inb so]duaxa sa] “a[9}UdI]9 BS & SODIAIAS ap UOTE SOI BY JOIOI[PWIe pudwUs epeUeD sLsNpuy 


S8DIABS SOP UO!LJONSWE,p SAENIUI rvs 


}9J9]UI,P Sjefns seuyny : p UOI}OeS 


801 


‘900C-S00C 9919JOXO | Op Ulf P| LOI.p 

BIOUIUIA] OS 9PUOIAS BJ 39 “COOT [HAL ..[ 9] IPAIYOR 489, s1gTWIeId ey] ‘sodejo xnap ud eiosado;s 
yuotadnoIsal 9Z ‘sasuadgap sa] JOsI[eUOTeI OP 39 S]]OY99,p SOIMOUODE sap JaSI[eOI ap Ue ‘JqV.] 
Op INd}99g 9] SUep spdnoIs9I JUOIAS SIIISIUTJ] Ne s}iey jUeAIedne jUaIeI9 INb [J], eT B STNe[OI 
XNVABI] SI] SNO} “AUTBWOP 99 Ud [SUUOISIO9p Snssod0I1d Np 9}1OBdI]JO,| 19 UOTISAS ke] JoJOI[OUTE 

B ASIA Inb 9 JL -[D B] & spear smoAnod so] [dV | 9p In9}09¢g ne atyuod Inb alBaiens vy ke 
JUIWIDULIOJFUOD) “SI9ISTUTJA] NP I[QUIDSUD | SUP SODIAIOS S99 OP 9TOBITJO,| Op 39 [eQo]S JUatWIOpUSI 
np aiduioo eipuas nb “([qy) uonewuojul | op jedioutid yusse | op Ina\ag ne yuoWs;edroutd 
BIDQUIODUI J] -[H IP SSdIAJOS Sop dUUDIpHONb uoTses eT ‘SoTeUITXBU SaTUIOUODE sap 

JUSUTeNUS SaT[a,Nb 99 & 49 [9LI9}SIUIW 9}x9}U09 UN sup sastid jUOdTIOS [], eT SUPP S]UdtIASSNSOAUT 
XN® SOATLIAI SUOISIO9P So] onb 90 & BIDI[IOA “s}UTO[pe So1]STUTLU-Snos Sop NBaATU Ne sNjTsuO0D 

‘LL ®] 9p sId91 op S}TWOS UN ‘oINjONIYS d[[IANOU e] SURG ‘~epeUeD dIYSNpU] & STUINO] Jo SoI93 
‘SId9I JUOS []-[D IP SSOIAIJOS So] JUOP UOSe] v] JUSWIOTeJUDUEPUO}J JUDUIOJSULI] S}JUOTASURYO sad 


SIRS TUN 

3] SULP [[-[D IP SODIAIOS Sap dISdI FT B 19 DINJONI}S B] & S}USWIASUBY Op SIQUIOU UTe}I99 

un Q0UO0UUR B OI}STUTU-SnOs 9d] “pOOT SIQUIdAOU ZZ 9] ‘AaSATeUR 93}90 Op d}INS Ieg “UOTesTULSIO 
UOS 9}NO} SULP [J -[H BI & SfNeor [OUUOTSTOSp snssad01d 9] 39 UOT}SOS B] JoIOI[9WUIe,.p SUOSE] 
Sop J9ANO] Inod syuvjodun xneavsy sop suudaqus e epeued siNsnpuy ‘SQOZ-POOT eP Nqep NY 


‘OIpio Jatuoid 

JNO} OP SIdIAIOS Sop ITWINOF op JUOIEtUIIOd Inq Inb jo sjustUD.R]d Sas UINUUTXeU Ne JWUOIISTTIQeyUII 
mb ‘soyto1d sas B yUstUOUTETd JUOIPUOdsSoII09 Inb sUOTSID9pP Sap ‘[.[-[D BI SUPP JUSWIOSST}SOAUI,p 
s1oyeu Ud ‘oIpudid Inod goeq{d ust eas [I,Nb JOINSse Ss INIA SIDJSIUTPY 9] “UeID VII 
‘yUsUd|Geqold eIa}sIsIod SOUP} 93399 Jd ‘OIOISIUTPAY NP JUSWOUUOTIDUO} 9] InNod soyueyodun snyjd 
ua snjd op sonudasp yWUOS ([[-[H) UONPULIOJUL | Op SISOTOUYID} LI 19 UONCUIOJUI | Op UOT}SOS BT 


epeuey suisnpu| 
eB SOX9UUOD SE}|IGeSuOdsa }9 || -|D e] 9p aIHay Ey 


“QOURSSTBUUODAI PB] 49 

XLId Soy SUIUIOD ‘SOATIVTITUL SAN p 19 SdITBUUOT}SOS Sap Neosoy 9] “To[dwio,p ssereuU Us gyINb9,| 
op sodnois onenb sop suordureyd sausisop sj}ulofpe sosIuIl-snos so] Jopre,p JUSNUT}UOS s9zIWUOS 
Sop 19 ‘alOISIUTJ, NP spouuorssayoid sounafl sop odnois 9] nod gusisap 939 ve UOIduIeYS UA) 


ddd 
RB] & SUONLOTJIPOU! Sop ININBIA Ud s9WUd | JoN[IOKy InNod sailesssd9U SJUSIASULYO So] Jon[eAg_P 
Ulf! SOIOISIUTUT SOIINE Pp DOA JI[IVALI} 19 YOSa|doog op g UOISIOA BT & gssed jso epeUeD sLYsNpu] 


‘(sosed anenb) uonouoj ap sgouous sop onjon4js s[[aAnou ey soKTd Ud SIU B OIQISIUTPY 9] 
19 ‘SoUTeUNY SddINOSsal Sap UOTesIUJOpoU ve] op sodrourid xne yo soyooidde xne yustUpUIOJUOS 
UONVIISSE[D 9p UOTOUO] ¥] op SoreUUION|sOS xne uONes9[ep ev] gAnoidde ev oasturU-snos oT 


JUQWEPUS! 9} INS WOddey =# epeued aijsnpu| 


LO| 


[eIQUIS INSJOIIIP NP IAgal [I 19 9919 919 Issne B SoUTeUUNY sedINOssal sep UOTeoIpTURTd 

ap dorAsas ined up ‘a1ydesZowgp ve] op 9dreYo dITeUUON|SEs Np dAQIOI [J “IN9J99s 99 SUBP 9919 919 
® SOUIBLUNY SaoINOssal Sop UOeOTJIURTd op 9OIAJOS UP] “INaPaTIP SWIG UN Pp JURUDJUTVU JUDAYOI 
douR||IoAIns eI B 39 SonbryTJod sap UONeIOgRIY,| & SIATIA1 SOUd}9dUIOD sa] SaynoL, ‘seseyed 
SOOIAIOS SOP 19 SOUTeUNY SadINOssal Sop ouJOpou syooidde oun 9j9[fo1 Inb UoTesTURsIOEI 

9UN SIAN Ud SIU B SOUTRUINY SddINOSSaI SOP d[e19U9S UONIOI L] “SOOT [HAC »[ IT 


‘soanoidde jos souTeUINY SddINOSSO Sop UOTJESIUJOPOW! ve] INOd spuO} so] 

Is ‘sonSejap 919 1UO si1oAnod sap Inb ek soureumny ssoinossai sap JauUOSJed Np jo SoIBUUOT}Ses sap 
JAISUSJUT UOTVULIOJ ouN suep Ja0UR] Os Inod s]quIASUd,| SUBp 9dInb9 UdIq OUOP 389 dIQ}STUTJY OT 
‘UONeIOP kT op UONSed Ud UOTeSTTIGesuOdsal op oipe_d uN_p 39 onbisgeNs sipeo un.p ‘sddojaagp 
UdIG UONeS9][9p op yUOUINOOp UN,p dUOp ssodsIp epeuLD sINsNpU] ‘9007 JorAUe! ,,[ 9] ‘1OT P| 

9p INSNSIA Ud d9.1NUI,| 9p e[op-ne yUOIAINSINod 9s odnois 99 op xNvARI] So] “epeueD sINsnpu],p 
UONLIOP IP SUIIS9I 9] TOADDUOD & JURSIA SINOf xnop op sdURES 9UN B YNOQe JUO Inb sayooidde sap 
UONLIOGE]S,| SUBP DOUUL | OP SUO] NL JNO} 9IIIN YI9A9I JS9,S SJULUDAIOJUI Sone ,p yo UONeIOOS9U 
ap S]UdSe Pp ‘SoIped op ‘SoTIeUUOT|SES Op 9WIOJ JIYeI[NSUOD 9y1UI0D UN “(q4qT) aubyqnd 

uoyouo{ b] Subp 10] dua, ] ANS 10T &] & SUONCITJIPOU! SOP DIANA Ud STU BI BUIODUOD Inb 90 UY 


‘oyooidde 99199 II[qui9,.p ulfe ‘UOT}eIDOSOU 
ap syuase say suuduiod A ‘s}UBUDAIOYUT Sd] SNO} D9Av ‘sInof xnap Ins s9UUIOTOYS9 “asnanjonyy soz} 
UOTJeINSUOD ap soUvES OUN JUSTUUURIOU Nd v A [J ‘S}I[JUOS sop opides JUSWIA[SOI 9] 19 UOTUDADIA 

ey] Jed s}[]JUOS sap a][oWOJUT UOT}SOB ap saaysAs soy Inod syooidde oun .p uoTes0gey9, | 
stiduioo K ‘sggz sew [¢ a] anbygnd uojauo{ Dp] sup j1DADA] ap SUOIJDIAA SA] ANS 10T 
RB] Op SUONLOTJIPOU! Sop INONSIA Ud 99.Ud,] Inod sooxIf SUOTIIPUOD sa] I[dUWIoI & epeURD SLNSNpUyT 


aile|dwaxe |leAes} op Nally : SeuleuNny SBduNOSseY Zp eR 


"SJL][NSII SOP JO SOOINOSSAI SOP “UOISdS op dINjONIYS vB] 19 DIDIOULUTZ UONISIUIWIP | 

‘sonbsiI Sop 99139}UI UOT}SAS L] “SOOIAIOS Sop UOT}E\SOId BY ‘([.-[H) UOTeULIOJUI | ap saTsoyouyoa} 
Sd] 19 UONPULIOJUI | Op UONSES eI ‘SOHIAIOV Sop UOTeOTFIULTC eB] Op Jo SOUTeUINY sddINOsSsal Sap 
uoneoyueld eB] Op UONLISOUI | 19 SOUILUNY SddINOSSAI SOP UOTJVSIUJOPOU! FB] HOS ‘aJOISTUTAY NP 
UOTSIS 9p Soy JOLd sone .p Ins “9Q0Z-SOOZT US JUOIAINSINOd as }9 ‘stIdaNUS 939 UO xNeAR soq 


‘anb1y}9 ,[ 19 SINDTA SI] JULUIIDUOD SOATILIIUL SO] 19 UOTJEULIOJ B] INS [IeAeT) UOS 

BIAInsinod epeueyD sisnpu] ‘9007-SOOT UA ‘seAojduia xne sayayjo ana,p JNUTUOS ‘aIa\STUT 
9] INO} sUeP Sandal USIq Sod] 919 1UO INb ‘saoduRaS SAD ‘HYD 9] ANs Jo “(sorreuUON DUO} say sno} nod 
1o[dwa.p uoripuos sun) anbygqnd uoyouof vj ap anbiyja, p ja SAnajvAa ap apo| 9] Ans ‘reaen op 
nolyitu us snbryj9.| & 39 SIMITVA XNe SOATILIAI SUOTJSONb Sap INS SSULIOJUI JUO So] SOIT “SOOT SIE 
® PO0T PIqWaAoU ap sekoT dua CQO ap snjd 9ydno} JUO Jo sXed np suorSa1 say sojno} suep soyaTJO 
919 JUO S90UBYS Sad “SINOLI9dNs sosped sone Pp 19 DONSII9p oSTUIUI-snos ke] ‘a1STUTUI-sNoOs 

9] Jed Jouuosied 9] 1n0o} ev sgpuRWIWODAI 919 B d9UUL | JUePUad dLIATJO O19 B INb ‘aoURES Nad 
“epeuey olysnpuy .p syueyodu uoesifess oun 4so ‘anbyqnd uoyauo{f vj ap anbiyja, p ja sanajva 
ap apod 9a Ans s9xe ‘onbiyj9,| 19 SINITeA Sd] INS UOeULIOJUI.p souKEs oUN.p UONda0U0D BT 


‘UOTSes op soyoLId sas OAnoWwOd nod (NYO) UONse3 op uoTesT{Iqesuodsal op sped 
9] OST[IN [I }9 SO]JOI9STUIU UOT|Ss9s op sonbyjeid so] JadIOJUdI B 9SVBUO 4S9,S EPeULD dISNpU] 


uolseb ap senbijeid sa] JadIOJUBY Ly A 


) | _-_ 3293U/,p sjains seyny 


va uonoes 


}9J9]UI,P Sjains sayny : p UOIOeS 


901 


“QATVITUL 91390 Inod Jedioursd o19jSTUTW 9] ISO BpeURD sIMjONNseyU] 
‘onbisgye.s sINjONSeIJUI,| INS USIpeUed spuo, Np oeUazIed so epeueD oINsnpuy ‘snid oq 


‘JOOSOY oe 

OISOTOUYIIJOIG Op JIU US SUUDIPeCURD SIS9}VS BT 

: (dse-y ya-1y/dapqi-1ddoa/euis/es°93°39S-sqy-MMM) [OS np 

XNVJUOZIIOY Sej[NsaY O}IS 9] INs STUINOJ JUOS soT[IeJOp snyd s}UdWIDUSIOSUaI Sap saT[anbsa] inod 


SOJUBAINS SoTeJUOZLIOY SOATI}UT SapuLIs soy Inod jedioutd s1a\sturu 9] 3So epeURD sLNSNpU] 


‘sonbis9je]s sje[Nsol sas srputoye 

B ople | uonedronsed 33309 ‘aatid In9jd9s Np 19 xNevJUDWISUIOANOS UOU SoUsTUeSIO Sap onb 

ISUIV JUSUISUIOANOS Op SOIPIO Sone ,p “XNeIOPI} SOIOISIUIU SON .p ddAv JeLIeUDVIed UD oT]IeEARY 
[I soyfonbsa] Inod sayeyuOZioy soAeUl p sIquioU UTeLIO0 UN e odionsed epeuesd oNsnpuyT 


S9/EJUOZHOY SaAeUl CLS RD 


0 : suleuajnos abey0}]s ap SJIOAIASal Sa] INS Sajesapas SENDIUYIE] SEAIJIAIIG SE] JUE}JOedSe1 IND se 
€ : epeued aiujsnpuj,p saudne saujsiBasua se 
suleiajnos aHeyo0}s ap saewaysAs ep siquON 


0 : /OSs sioy ebeyoo}s ap SuIOAIESa/ Sa] INS Sajesapaj SENbIUYII] SEAIAIIG Se] Sed jua}Oedses OU Inb 
0 : JOS suoy ebeyI0}s ap SIOAIASE/ Sa] INS sajelapay SANDIUYIE}] SEAIJIAJIG Se| JUe}Oedsel IND. 
0 : Bpeues aujsnpu},p saudne saujsibaiuae 

jos soy BHeyo0}s ap sawajsAs ap BIQUON 


‘pOOZ aiquiesep 1¢ ne Jnof e asiw ‘juawajHey np || exeuue| e sepueWap 

UONEWOJUI | UINOJ WOddes jueseud 9] ‘PUSWAUUOIIAUA,| BP UONDEJO/d e/ INS BUUBIPeUeD IO] e| ap 

(| eed e| ap NUSA Ua slid SeUOJYOOINE saa] Sd] JO /EIUBWOP AJ/OJLE} 9] INS sejuasedde sjinpoid ap ja 
syaljoujed sjinpoid ap ebeyoo0js ap sewajshs sap juawaysibasue,| INS jesopes Juswa/bey 2 e61xe,| BWWOD 
GO0Z [Ae O€ Ne januue Juoddey 


epeues oijsnpu] e }UeUa}edde $ai19} Sa] INS abeyI0}s ap SUIOAJASI4 SAP 3e}9 


afeyx00}s ap SUIOAIOSOY ZL'C MD 


juawepuUs 9] INS WOddey = epeued saljsnpuy 


S0| 


e9'o6'21IMapnejo'ulopneag : |aLUN0D 1-066 (€19) : |e ulopneeg epne|D : 8d4nNosseaJ-auUOSJad 
900Z-S00Z 20101exy : B4AN@ ud asiw ap ajeg 


‘900Z-S00Z 9010J8Xxe,| JUeINP SIANEO UA SI dJ}9 eAep eHenbsewojne,p souebixe | 

juede|dwies enbiun juswad}s!6asU9,p }Oup NesAnou uN ‘yNpodd jave}yew 9] }NO} INS Epeued lJ}SsNpul,p 
o@WINU 9] JUBWAEDeOIWS JeAeIB No Jenbsiew JUeUd}UIeWW jned eljsnpul,7 ‘ebenbsewojne,p seouebixse 
sap Jed segoe|dwel 939 JUO epeued aujsnpu|,p eHejenbije,p seouebixe seq : uosodoud e| ap 3e}3 


“|BUILWI9} ba Hes np ebenbsewojne,| doyoey ep uye siey sep aunjonys ej JOyIPOW 
exjoads np enbiuyss} e| ep ajeuqueb onde 


boob 'a1IMuelig snuewow : |a1uNOD |1ZSE-866 (E19) : |e SNueyjo/| Uelg : BouNOSseJ-aUUOSIJd9q 
GO0Z eiqwe0eq : a4ANé0 Ud BSIW ap a}eq 

sinoo Uy : uolsododd e| ap 3e}3 

“eujoeds np aubl| ue seolAies sep 91109! 2, | JOJO}; 9WY | 

UuOISNJIpoipes eB] ap jo SUOJed|UNWUWOSOIPes sap uoljejuswe|b6al el ep ajesgu96 uoyoeig 


SODIAIOS SOD 
UOI}E]S8Jd OP SOPOW SOP UONCOIISIOAIG LLC J 


"Sed XNOP S9d SUBP SISITVOI 91}9 JUDAIOP xNBVARI] Sone. 
‘QUIOJUT ONbIYSIMSUI] UOTJVULIOF Ud SUTOSAaq Soy onb IsuUTe ‘UOTIONPe]] Ud STOLIOSTUTUT SUTOSOq 
So] JodnNoIZdI Op JABeSIAUD B IDUDUIUIOD B PHD Sop oyuN,| “pOQT Ud ‘a[dwIdx9 Jeg ‘sulosaq 
sino] & apuodas mnb a{qissod yeyoe.p ssa Vs sINaT]IOW ve] SWUWUeIBOId op sorreUUOT|sas 
xne ILYJO.p ule “yWousUUOISIAOIdde .p Sp10d9¥ Sd] 19 SOPURTUIOD & IIJJO,P SUOTJUSAUOD 
So] onb s[9} S[HNO suTeLIIO 39 JUOWIOUUOISTAOIdde .p SOpoyJaW! SOT QUIWIYXS B SIOISIUTPY OTe 


‘Q19IJLU BT Ud BpeURD 

ILNSNPU] .P 19 LOS np soinpgooid xne jo sanbiytjod xne sautosuod yUOS JUSTIOUIDANOS 

np soyosew op uolessed op soztatoe say] onb Jomnsse,s op youod |] ‘uoNeolyIpow oun ,p 

NO 9J9dJIP OPUBLILUOD UN Pp ‘SdIAIOS Op yVIWUOD UN,p UOTOepdL PF] B SON sJUSWIOUSIOSUdI 
SOP WUINOJ [INO 49d “1]QeId 919 B IOIAIOS OP S}JeIYUOD SOP d}TWIOJUOD B] ANS OIIOWNWI-ople UA, e 


: Sostid 939 JUO SoUBAINS Soy onb sa][a} soInsou sosyne 


“UONLISIUIWUIpe | Op 
}9 INBJONUOS 9p UONIUOJ LT op IN9}99g Ne “PHD Sop s}1UN,| Op sTeUUON|SEs Np dAdIOI JeLILIOINS 
UOS “9dNd90 Ud,S S9DIAIOS Sop 19 SoUUBISOId Sap [I9SUOD dT [ONT sAeU US astid 919 & ‘soYyoIeU 
Sop USWULX9,P [I9SUOD UN,P UOT}V9IO BI JOS ‘oINsoU sIgTWIOId BT ‘satTeyUsWUa|ddns suOnedIFIIOA 
Sop jo Sustuexs sop onb Isure syioddes ap uoneyuasoid ey ‘ooue][IaAins oun ‘suolyeUoy 

Sap ‘a]O.1JUOS ap SaiNsoU sop JURUUDAOU SoYydIeU op UONessed op ja yeYOe,.p Sopoyjoul 

So] onb Isure sorped sap uonestiqesuodsal ve] Joo10JUaI Inod uonses op uonoe.p ueyd un s10qeI9 
B OIQISIUTY 9] “epeueD sLsNpU] Pp ssyoieUl sop UOTessed op sIped Np UONeNyeAd,| op oyINs Jeg 


‘SO[BUOIS9I SUOTBOIJLIDA So] 19 SUIWURISOId Op SUOTJLOIFIIDA Soy AUTON ‘sanbreUIs\sAs soITeUIpIO 
SUONRIIJLIQA Op dIped 9] SUBP UdWeXO UN. p jolqo | JUDWIATeS9 Je} soyorIeU op UOTessed eT 


“epeuey oLysnpuy ,p 

So[eigugs SUOT}IAIIP XNop sUBp SpYyoieU sop UOessed ey sQUUL oNbeYd IOIJLIDA B o9SeSUd 

}S9,S UOHBNIBAD | SP Jo UONIIJLIDA B] Op a[e19U9S UOTE PI “INs[oMUOD Np s[e19Uds UOTOEIIG 
suustour | Jed (O07 US sapULLULIOD ‘spYyoIeU Sop UOTJessed Op sIPed UOS op UONRNTRAg,| Sedy 


Sailej}usugjddns sjusweUBlasuay : ¢ UOI}OeS 


y0I 


“OUIQUI O19ISTUTJY 9] Jed pord Ins sasiul SopueWUIOD & SOLFO So] IU “epeURD xNe]UOWIOUIOANOS 
SOSTAIOG 39 sorqnd xneaeiy Jed saijqei9 sopuewiuod & sayjo sop oped 9] suep jodde sed 

sessed soyoseul so] IU “yeYyoe.p Sod Sap SOAR S}IeJ sJeYyoR soy TU pusidurod ou aITJIYD 9d ‘sIe][op 
Op SUOT[IW /g UOIAUD B JUSIUDTeGO]S sonTeAg ‘soyoIeW 7/7 [] assed & oIQISIUTPY 2] “POOT UT 


‘SIDSTUTPY NP 19 LOS np sonbiytyod xne 
SWIOJUODS js9 JeYOR Pp Snssoooid a] aonb Joisse_.s inod 9[9.1UOd op jo dOURT[IAAINS ap ‘UONRI{NsUOD 
OP SIDIAIOS Sap ITUINOF sp 99SIEYO 189 PINHOD Sop oyun] ‘[Iasuod ne sadrAsas sop snjd ug 


“epeue,) dIjsnpuy & JeYoe .P S9LATOK Soy INOd JQ}STUTPY 9] 19 dTeIJOpey UONeNsTUTUIpR | 

Jed sqydope JUsWApUal Np IOULT[IDAINS op SOLUSTULIIUT So] 39 JUDUIAUUONOUOJ ap soinpgoold 

sg] ‘sanbytyod say a1Anao ud o1}}9W INnod yIns oIa\sTUTPY 9] onb UONeyUATIO.| e Wen ve Inb 

99 Ud INs[QNUO 9 JUSINdde 49 JUST[IOSUOD JIDISIUTJAY NP SdITeUUOTIOUOJ syney so] NO suNqiy 
9UN 4S9 [IOSUOD IT : (SdO) SaYouDUL SAP UBWDKT : SadIAdas Sap ja SAUUDASOAd Sap J1aSUOD 


“UONVULIOJ LT JoInsse .p 19 sonbiyztjod soy 1aSIpar op ‘sayoreul 

Sop USWeXd ._P [I9SUOD N¥ JeLIL}9INIS OP SOOIAIOS SOP IUINO] op ‘SIOTUIAp sao op ayyenb 

PB] IP 9[OUOS UN J9OI9X9 ,P ‘SJVIUOD SOP UONNIOXI | B JOI[[IOA Op “JUSWISUIOANOS Np soTjo.p 

sjodde .p onbiu0.99[9 SdIAJOS 3] SUBP SOYICUI So] JoyOUye.p ‘yeyor .p suondo sasiaaip sop 

SIA 9p 9[DAO Np yNOd 9] JoNoTeVo ap ‘onbysiso] uoNeoryiueyd ey] e JOT[IOA op “WeyoR.p salBayens 
Sop JoJOgRII,.P 99SICYO 3SO PHD Sop oyun] : (WOO) /aajpu np uoYsas Ja SIOAJUOD « 


: SOHATOV $90 Op BYdIVUT DUO BJ B JS][I9A Op sJURAINS 

sodnojs xnev squiooul [J ‘s}eyoR xne SOATILIOI SOHAIL ,P [IBJUIAD OBIe] UN. p SegBreYyO 1UOS 
(JeYoR Pp SOOIAIOS SOP SINdJeSI[IN sone Pp NO spouUoTyesado saleUUOT|ses Say) SayeI9Uas SUOT}OOIIP 
soy 1lonbinod js9,cd “asijeUs.Ep 3S9 SoYydIeU sap UOTWessed op IOAnod 9g] “epeueD oINsnpuy V 


‘QuUaTpeuKd UOTjendod vy] 39 3e14,.| nod 

xneqo]s saseiuear sol aus yeumdo aiqiinbs un yuayounted saqja ‘nary e A [1,8 ‘no x1d-ay1yenb 
yoddei Inay]Iaw 9] yUsUTe.NUS ‘sastIdarUd Soy SdyNO} dyUd JUDUATQeIINbs onofl sdUaLINDUOD 

eR] onb 90 eB INTURW Op SagUdUT JUOS INb ‘sayIAT]OR Sd_d “sourtUVISOId Sop UOTINDEXd | B SoITesso09U 
SOOTAIOS SO] 19 SUDTG Sd] ITUd}QO & JUSTIA BpeURD SINSNpU] & SoYydIeW op UOTVeSsed PI 39 S]eYOR so] 


SOYDICW JO JUBLUDULOISIAOIddY OL'¢ | 


‘epeuey aluisnpu],p ajqeinp juswaddojenap ap 
seibeajes}s Si0J} Sep SAI}e|NWNS UOH}eENjeAs BUN e Japsd0Id JNOd goUe| VJe e SNSsedOJd UN j= ||| GGS 2B! 
Jnod sje1jnse sa] ins exe uoljesiiqesuodsel ap siped a} JOUUOIOeJJEed Op UlYe N|JOUOD 9}9g e }eJ]UOD UT 

‘SUA Sja]0Y Sep euuWeHOJg 9] BWWOD ‘seXojdwWsa sep seidne 
giqeinp jJuawaddojeAsp ap senijeiiul Sesjne,p UOH}OWOJd e| }eJ JUsWAajeBHe juO (jUIO/pe ojsIulW-SsNnos 
ep nesaiu) sinauadns saipeo seq] ‘ajosed ej JUeuaid A ud jo ‘AUl||OD e| INS S}INpO1gOlg je CEUBDVAWY 

‘Quualjoe eibseue,| ap PuUaIPeUeD UOl}eEINOSSV/,| 9p januue seiBUOD 9] SWWOD ‘sajeUO!}EUJd}U! 8 
s9jeuoljeu SayIAloe sep e uedioied us ajqesnp juawaeddojanap 9] nwoJd UO Sinaligdns seipeo seq 
‘116 e JayIOUl Se] ap Je EpeueD aljsnpul,p seAojdwea se| eHhejuenep Jasi|iqisues 

ap ue snwod aja jJuUaWajeHa JUO EpeUeD JUBWOUUOIIAUZ,P « SUUO} SUN_P 1J9q » 9] JO JUDWOUUOIIAUD | 
ep oulewas e| ap « WOdsued} yaq » 9] ‘eua}siul 8] Wed Sasiid seinselwW Se] S9}NO} 491}UOW 


ep ulje esiuebioes aja & aje}JUBWOUUOIIAUS SOULPUSIU!,| INS JOUeI}U! S}IS UN ‘epeued AalJ}SNpu],p 
sekojdwa xne saanqijsip a}9@ JUO ejqeunp juawaddojangp np xnelue sep ins « SajoU-OJIAUQ » }das 


G00Z-700Z Ua SUO}esI|eay 


‘epeued aljsnpu|,p ajqeinp juaweddojeagp 
np uonseb ep ewe}shs np ns B| ap jueWSdJOJUaY — 9/|qeinp jUeWaddojengp ap sisiew 
Ue SJE]SIUI/] Np seyioedeo sep jusWeDWOJUSY : 8}qeinp juswaddojanep np enbib9}e1}s 7e}|Nsay 


juswepuUd 9] INS WOddey = epeued aljsnpu| 


£01 


“SUBIDEULD SJUCUBAJOJU! Sd] }9 SAIJIA SOP S}Ue}UBSEJd91 SB] 941}US SUSI] SB] JoIESSel 

ap }9 ‘sjefoid ap je ajqissod uoljesedooo ap seulewop saj JIUYSP Ep ‘aI|IA anbeyo e seidojd sijep 

$9] supuaidwoo xnaiw ap siwued e SAI}eI}IU! BED “Sal|IA 9] S98] SUeP Sejed0| sedinbe sep enjijsuod 

}9 SoJIeUsed SAIIIA 9, SOP GL Bp SoJel]NO’ Seed SB] SASYyoe e Sa|qeINp SajjIA Sop SAeNU] 7 

“auuesBod 

ne aedioied juo sejongueq ap je sapnje-sebejs ep sowwes6oJd sap e S}JOSU! S}UeIPN}9,p Jal||IW Uy 

‘saunal sop e sebejs ze enbjenb peyo juawajehe e owwesboid 97 ‘J1e19N| jnq sues abessijusidde,p 

suoljesiuebio sap e 8 Senbeujoljqiq sap e ‘sejooe sep e sia je (Sebseyoep sep suep Jluly ep Nal 

ne) sajohoe1 818 JUO SINS}JEUIPIO POP ZO| ‘Se|09e Se] INOd sune}eulpJO SwWeHoJd np sipeo a] sueq 

‘seiunuioddo bulbesene7 ‘sysiy bulbeuey ‘yoday Ajiiqgisuodsay /el00S ajesodsog jeuoieN 

ginyijul epeued np pieog souasJajuoD np Wodde aj je ‘« UAaZI}ID s}e1OdIOD ay} Bululjeq » aweu} 

Jnod jueke sjyuBiuy ajyesodioD ep sousJajuod e| ‘yOOT !ewW Ue SeslidesjUS Sep sjel00s 9syI|IGesuodsel 

e| Ins epeueg Np pseog soussaJUuOD Np soUsIaJUOD e| : BI}eW e| US SEesiidesjUSe Sep sylOeded 

2] JUOIBDIOJUSI INb ‘SaJUBAINS aeID0S 9}I|IGeSuOdsel ap seAijeljul Se]; eAndde e epeued aijsnpu| 

G00Z-v00Z Ue SUOI}eESI|eay 

-“SOUIAI]OSIIOO SO]. ye suonNysu! 
$9] ‘AISNPU,| SUBP SyIGeinp e] Je ejeloos euliqesuodse: e| INS seexe senbiyesd op ensooe L 

— S9I|ANO9||09 Sep jo sesudejue sep euiiqesnq : : ejqeanp juaweddojaagp np enbib 


“senbixo} sjinpoJd ap Jasijijn snjd au ja sjayoap ep 
SUIOW SUINPOJd ‘alJ]ISNpUl,| Bp SewsJOU SEp SNOSsap-ne suUOIssiws sa] JoUsWe INOd sludwod A ‘sainyny 
}8 sajjanjoe soulejuswa|bel1 seousbixe sa] JUQJassedap Inb syauquse,p SJNB}OW Sap jd ‘s}QI0} Sap 
SUJIQeuNp eS] C1ssOljsWe 18 19!}S91O} SlUJSNpul,| ap s}yANONpod e| Jo}USWHNe esa} IND sa}jnpe saique sep 
uonebedojd sp spoujew sun ‘sjaldjSNpul Se|NoIyaA se] sNOod sueHoupAy e said se] ‘xneulwN}iq sejqes 
sap ajoijed np anbibojoos snjd uol9eJ}x9,| ‘SoleuIyes Sap Senbiwiyo sune}oees Sa] SUep SEe}euNduw! 

Sep UOH]ONpSs eB] uNOd suj@WOUeU NP 9jpsO,| 9p SuNjONJjs e] EC Soupnod ap s}UsWA}e@ASI Sa] ‘SOWWI}WeW 
S99UUOP Bp SSdUeAe XNeaSa Sa] ‘@SSBWOIG e| CE SSUIGIN} S98] BWWOD ‘SeuleWOP SJBAID SUBP G-y 9p 
sjefoid Jnau je (ZUdY) ZY SJaluUOId s}uUsJaUpY Sep SsULUeIBOJYg NP siped a] SUeP BjqQIISNnquOd e ajid e| 
ap je suahoJpAy,| ap seiHBojouyos} sea] }UOUsuJUOWAD INb sjafosd Ssjenb jus!IeusidWOD SUuONegoisdde seq 


‘9AUd JNBjOeS Np juUswWajediould ‘saljsed sasjne,p seidne 

S]JUSWASSI]SSAUI,P SLOP OP SUOII||ILW G'EGS 41!U9}qO,p JUOIEWIEd D1 ep SUO!}NqI4JUOD sa] ‘ajqeinp 
jusWeddojergp ne juoJENqlIs}UOD INb SeolJeAOUU! SalHojOUYd9} ep UO!}esJSUOWSP Bp NO jUeWAaddojaAsp 
ap sjefoid ¢1 unod sue|jop ap suoljius ¢ZZ ap Sajejo} SuOl}NqiujuCD sap aAnoidde e Oid 

S002-7002 US SUO}jesi|eay 


"$902D1JJ9099 SjI]NO,p 3a saiBojouyde} ap senooe uoydope Te) uoNesijelo1awW0g — — 
gigeinp jusweddojeagp np solAles ne uoHeAoUU| : ajqeinp juawaddojangp np anbibaye3s yeyINsOY 


‘(pp/¥o'd8’sIs9} 8.448) s[qeInp jUsWaddoyaAap op aIdayeNG SUIdTXNap L] Op S}ey[NseI sane go 

So] Inod jusWAapUdL 9] Ins sg][Ie}9p snjd syusWOUSIasuaI sop ajuasoid s[qeinp jUsWeddoyaAsp 

9] Ins epeueD ILNSNpU] Pp JOUIDIUT OIIS OT ‘o[qvinp yUowaddoyaasp np sanbis9ze.4s 

syey[Nsai sap undeys snod “mmol 99 & SUONRSI[VOI SOUILLIOD INS UONVULIOJUT,| Sp WUINOJ Nes]qei 9D 


‘9007 o1quiss9ep usd nbsnf 

S9SI[V9I JUOIJOS Jo aJUOULULIOd OINJeU Op JOS sane das so] ‘spaoyoe jUdTe}9 buto 39 spAodyoe 
onbsaid yusrei9 oyenb “smoosed-1ul & JUOTe}9 XIP ‘UOTIeSTTedI INS] Bp INgEp ne yWsIeI9 SyUSUI9TS XIS 
“SCOOT SIV TE NY “epeULD sINsNpU],p (I]] GAS) e1qGeinp yusweddoyjaagp op a1391e.NS ek] 

SUBP SNUDJUOS S}JUSWUZ][9 SOP IIAND Ud ISIUI BT SUP STAINSINOd yUOS 9s saId0Id So] ‘SOOT-POOT UA 


‘a]qeinp jusweddojsaAgp op s1dIVeU Ud OJO\SIUTJAY NP soy1oedeo 

SOP JUSUISIIOJUSI 9] 49 ‘S9HATJOS][OO Sap jo SastudomuUs sop sy]Iqeinp ey ‘ayqeinp yUotIeddojaagp 
NP SIAJOS N¥ UOVAOUUL | : SJURAINS SonbIs9}eIJs sye}[NSaI Sd] JUSTIA Ud d[qQeInp yUaUIaddojaAap 
OP SIQHEU US SOdLIJVAOU SUOTINIOS Sop JIOANOWOI B 3d IOSLIOARJ B OSVBUI,S EPeUeD 

sLsnpu] “900T & €0OT ANod “(TIT Gas) a1qeinp jusWoddosagp op d189}e.S DUIVISION Bs SURG 


a\qeinp juawaddojanep op aibe}eyls 6'¢ ER 


soujeyuswa|ddns sjusweuBblasuay : ¢ UOI}OeS 


"2yqso/ed"9b'o)'siBayesjs ZayIsIA ‘saxouUod sHoddei se] Je a|leJap UBWeXa,p 
Yoddey 9] Ja}[NSUOd INO *GQOT [HAe ZZ 8] JUSUaLed Ne esodap ayle}ep UswWexeE,p Yodde un suep 
UOHEJPPISUOD Ud Sid 9}9 JUO ‘seulejUaUg|ddns SeyoJeYydaJ Sep anb Isule ‘uOIeNjerg,| ap sje}INsel seq 


(SO0Z JOLUA9}) JUIOgBuLe|ag Jed aasijeas (pO0Z 

-6661) Bpeued np Sasiidasjua sayNed sap juewadUeUY ap aWWeIHOJg Np ejuepusdeapul uolenjeag 
jyuauinds0quadQjsge60900 
G8I9GTSB8ISPVELIZE99EPTES/PE1LAIQOOPEVOSZSSBLLECIETSSEOPETESG/JSU'SIBWIODjaM/quu9/e9'96'91 MMM 
(v00Z 8140}90) SINWNVO ®@P € aseyd Be] ap ajeuy uoHenjeag 
juawinsoquadQjcjgez900 
S8I9STS8SPO0PESSGECG 7977/9611 G900PEP9SZS8P99SO9G LA GPLece/jsu'diawio0sjam/qui9/eo'96'o1' MMM 
(7OOZ 9190}90) 4nNals9}UI BD49WIWIOD Np jeLe}aINag Np aAeWOJ uonenjeag 
jusUINdOQUddCj9J9e02001-Z02SZ 
S88LP8P6994ZIs7eqS/26 11 AG900PE6P9SZS8P99SO9ELAJ GP Le¢e/jsu'siawosjam/quis/eo"96'o1'MMM//:0}}4 
( GO0Z JeUAe}) epeueD np sasudajua sajnad 

Sap JuUaWaUeUY aj INS JOT ej 8p NVA Ud BSeq ap sjaid ap aWWeHoOId Np aANeWwWwos UONneN|eAg 
jyuauinds0quedCjpsj9zZ00 
LZ0LSZS8E9VOE LOPIJOE L4S9/961LLG900PE679SZS8P99SO9GLAJGPLICe/Jsu'daWOTj;aM/quid/eo°96'oI' MMM 
(SO0Z JOUAS}) Ja14¥SNpul yUsWeddojaAgp jo BYD19YII/ Ap }N}}SUI],| 9P UOIJEAOUUI,| 9p UONeSI|eINsBWIWOD 
2] 8 UOHAOUU!,| ANS BAHEHIU],| 2 EPeUeD al4}SNpU|,P UB!I}NOS Np sAewUWOS UOHeN|eAy 
juswinds0quedQjess6l 00 
LZOLSZS897E81LZ1LS8950E59/86 L LAQDOPEP9SZTSSP99SONGLAJGPLe¢Ce/jsu'siawiosjam/quis/eo"96' ol MMM 
(s002 JOlIAB}) SHEIUG Ud UO!JEAOUUI, I oe }@ JIOARS Np a1wiOU0Ta 1 ap oAnenIU, } 2p POnEDIENS 


GiseuinsncuedOuesecet 
OSSJ9STSBESIPLILEILL89SIG/2G | | G9DOPEPOSZTSSPIISOIGELAGPLeceysu'siawiosjem/quio/eo"9B"o1 MMM 


(VOOZ 9140}90) Sa}zIAI}D9|;|09 Sap jUaWaddojaAap ap swWwesbOlg NP UO}edIJBA 
jyuawinds0quedQj06869S00 
G8J9STS86IGEL90ZTLSEPPES9/26 11 G900PE6P9SZTS8P99SO9GLGGPLace/jsusiaWwosjam/quis/es'96"o1' MMM 
(vOOZ 9190}90) d11Qnd ne sdIAIaS — Saj{|aldIJJo Sanbue] sap uOoIedIIIaA Op oddey 
JUBUUNIOQUEUO?ISBEGSGONSSJOSTSSEEIH LJ LEDPLSIGIEG/0/JSU'DIWIOD|aM/quwi9/e9'96-o1 MMM 
(GO0Z J81JA9}) JONP2Y AP IAINS ap UOHeOYLOA 

juawuinsoquaedojpecegg00e 
9P9SZTSSOPEHLSEYEE0E2L20/26 LL A900PEP9STSSP99SO9ELAJAPLECL/JSUSI9WOD/aM/qud/e9°96"O1' MMM 
(G00Z JeLUAS}) enbyueNYy,| dp UoIbes e] ap IAINS ap UOHeIYLaA 
juawNIOquadOjOPPI8Z00Z 
L8E9SZTSSEPSPLS9PPE2gPj48/261L LA9DOPEP9SZSSP9NSOIELAAPLICeYySU'dI9WODjaM/qud/29°96"91' MMM 
(SQO0Z JelAa}) EpeueyD BUO}JYSO}NS 

asiudasjuy.p soue|JI9AINS ap SNssado.d np jo jauUOI}e19dO SNSsadO0/d Np IAINS ap UONeD dA 
yuauiNIOquadQCjej9G2e9001 
ZOLSZTS8ZEZOLBEGSEPAGZ94/861L LAQDOPEP9STSSP99SO9ELAAPLeEe/JSuU'd19WO0Dj9M/quUd/e9'96'S1 MMM 
(GO0Z JelJA9}) JOOSaY Op UOHeILIA 
yUsWINdD0qQUddOj6j969900 
LZOLSZS8IV98L6PE2PIG6299/96 LL G9DOPEP9STSSPIISO9ELAAPLIECe/YSU'dI9WIOD|aM/quId/e9°9H"9! MMM 


(S007 JelA94) 
UOI}EWIOJUI,| Bp eolbolouuog} op OIE Ud SIDIAIVS jo LMT ep adiat1cto | le D UGHEOUHIA 


“epeULD SLSNPUT,p WOU Ne SdaNj}dIJJO 919 ]UO SOJUBAINS SUOTENVAD JO SUOTIVOTJLIZA So] 
“SOOZ-POOZ 991019X9,| JURPUSY ‘SJOISTUTJA] NP s[QuosuUd,| SURp UONRSTTIGesuodsoal v] Jo JUOtWOpUdI 
9] IOIOI[SWIL Pp 39 SUOISIOSp sop astid ve] JaAndde,p ure ‘onbry}9,| Ins jo Soules sIno[eA Sop INS 
sopuoy ‘ay1yenb ayney ap 19 sjouuorssozoid ‘syuvpusdgpul UOTEN[VAD Pp 19 UONRIIJLIQA SP SOOTAIOS 
SOP WUINOJ EpeuLD SLSNpuUy,p UOHENTeag,| Op 19 UOTVOBLI9A eB] ap a[e1guas UOT}IOIIG eT 


juswapuUsa 9] INS WOddey = epeued saljsnpuy| 


cO| 


101 


‘SeauUOp Ep Seseq ap dslwaj}sAs UOS ap 9}I9eded 
eB] nuo0e e |I Je ‘eoue||ia~uns ap Se}AIOe Seujne.p anb Isule ‘al\|INeyayod np senbsi sep uoseb ap QW9a}SAS 
uos 1|Ge]9 & O1d ‘sindeq °« sjefoid sap soue||ia~uns es Jesol;@We Jnod seulewop sinaisnid suep seinsow 
sep sud e OI d » anb ylenbipul ,90z Ue ENJOSYo GEE] SP UOIEOJEA e] Bp IAINS Bq “epeUeD Np jesaueb 
INBJCOYUEA NP 666) ep poddey 9| suep ‘UOI}EAOUUI,| SUEP JUBDWASSI}SSAUI] — SL}SNPU],| BP aI|INBJOHOd 
GL audeuD np suoepuewwoses xne aipuodes ap enuljuod (1d) epeued anbiHojouyss} yeueueped 


epeueg np jesaueb unayeoyii9a np neeing ‘epeueg np jesuaB INBCOYLIOA 
NP 6661 ep Hoddey ‘uoneAouul,| SUep JUBWASSHSeAUI,] — a13SNpU],| Ep aj|INeje}iod : 6} esydeyD 


JW3Y Lp LLods/syyysuepid-diouijousajzul/oideseoo6 siBayeijs : e aayoe }so JUOWUAUJOANOH Np esuodsi e7 


‘g00z un! OZ 

9] esodap Q9-5D !0| ep jeloid 9] suep saasodoid 9a}9 UO WNEjNe,p JOP 9/ INS 1O7 e| e SUOI}EdyIPOW seq 
“SINGJESI|IIN SAP Je SOUleIPSUWE}U! SEP SUIOSEq S9| JO INE}Ne,p S}iOJp ep soulejN}ly 

SOP S}IOJP Sd] JelIOUOD Bp SUONISOdoJd sas SUBP BdJOYO }S9,S JUBWAUJBANOH 97 ‘suO!}ISOdosd seo suep 
sed ]US}9J91 BS SU SIWOD Np SuOI}epUeLULWODA S98] S9}NO] ‘Jenbape saqiinbs un Jiue}UleEW ap s}isseo9u 
eB] 1S8 107] e] e sjusoel-snos sediould sep un,| anb pe} 9] INS asuodas es SUP s}SISU! JUBWAUJBANOH 97 


‘S9]9ID0S S80 Bp SeiquwawW sed juOS 

au INnb sinajeaso ap jaue}ew 9} Siudwood A ‘Jeusa}U] INS Bjqisseoo0e Jala}eW 9] 1NO} enbsaid ap saAijeonpae 
sulj Sep e uoljesi|!}n,| INOd seousd|| Sep Japsoooe jUassind seeubisap 9AI}D9]|09 UOI}SEeB ap sajeld0s se] enb 
ue ‘« SENPUd}a » S8DUdD!| BP 104}00,p SwWIHes UN ssodu! (¢ Je ‘UNe}Ne,p jloup ne sjuleyje apod ‘unayne,p 
OUP Ap SunNdjuajap Sep siAe,| ap ‘Inb jaa}ew Ne sad0e | Janbojg JusieJASp |S4 Sa] janbnp nyse ua 

‘« }1EJ}OJ JO SIAe »,P QWAa}SAS UN (|S4) JeUIS}U] SBDIAIAS BP SUNassiusNO} xne asodul (Z ‘yeusa}U],p SOdoid 
2 966] US SN|OUOD ajjanjos||a}U! ayaludoud e] ep sjelpuoW UOesIUeHIC,| ap seyies} XNep JUsWEa}eIPSWU! 
alijes J a}dope (| : JuaWAaUIBANOB 9] anb jUuOS s}IWOD Np SuONepueWIWODEI Sejediould seq 

‘G00z% Sdwejud ne snajne,p jioup da] 4NS JOT e| JayIpPOW ap Ue 10] Bp yefosd UN Jesodep a}dwoo 

|I,nb asiloaid JUSWAUJBANOB 9g] ‘uOeJejDap es SUeG ‘(eIquUdaAOU US NesAnoU ap sjdope) pOOT !ewW US 
ajqnd ‘(OddD) ueipeued sulowljed np jusUeWAd BIILWOD Np yNajne,p Jioup Np suuOjes e] INS asIeWILE}UI 
poddey ne ajjaloyjo asuodai e] suep asnjou! }se Inb unajne,p jioup a] NS 107 e| e seesodojd suOHeoyIpOW 
$9] JUCALIOSp SsUuOdsaJ aun ‘epeueDd Np jUusWeUIaANOH np WouU ne ‘asodep juO UsIpeUeD SUIOWI}Eg 

NP }8 SUJSNPU],| SP SoujJSIUILWW SO] ‘GOOT [AC 1.) NP suejUswa|Jed SoUesYdS | JUBAL JOS ‘GQOZ SYeW PZ 97 


s}uawebebue 

sap uoljesijeas e] Suep SaiBoid sap ja SuoljepueWIWOda Sap ‘SaaAajnos SsUuOI}seanb sap swinsay 
(aiquiaaou ua NesAnou ap aj}dope) ~00z IRIN = 4N9JNe,p JIoup Np auLiOjes e] ANS auseua}UI yuoddey 
(dddd) ueipeues auiowijed np juoueWad aj1W05 


"C00T-POOT 9910J0xa,| INod s1Q}STUIPY NP S9JTAIOV SOP JULUIOOUOS SoUIO}XO 19 SOUIOIUT suOTeNTeAD 
}9 SUOTBOTJLIDA XNB JO “a[BIDUDS SOLIJCTJLIDA BT OP SUOTJepUeUIUODOI xne ‘sorreyUOTUOTIed 
SPHWIOD xNV sasuods9 So] INS S}USWISUSIISUdI SOP JUISSIUINOJ SJUBAINS xNBITqQe} SOT 


GO0C-vO00C 
9919J8X9,| INOd SuOHeN|eAs xne 18 SUOI}EDIJOA 


xne ‘sojlejUaualied Seyluod xne sasuoday g’e HE 


souleyuaweg|ddns sjuswauBblosuay : ¢ uoNoeS 


001 


spd°go yooz jenuuy yoddey usedaig 9ajj/sodayjenuuyusedasg/SUO}}e91|qnd/eo"UseD91d'MMM//:0}}4 
: Januue poddey 


‘payesodioou| wiedeid ap seidne apuewap jns sajqiuodsip juos uoljenjend,| ap sasiejduiexe seq 
‘yeloud 99 e sjuedioed sap yed e| ap suejjop ap suol|iw OOZ ep a|ja@uUONIPpe UONGiU}UOCD SUN 
9uleJJUS JUO WJeDS1q SUP |eJEPa JUBWAUIOANOB 9] Jed SiJSOAU! SJE||OP Bp SUOI||IW GO S87 “alISNpul,| 
ep sjuedioied xne sjueyodu sebejuene sap juesyo sjefoud sap eAndde juaiene Wedesg awiwebold 
np seseyd sasaiwed sioj} se] anb ajaAeJ e ‘~OOZ Siqwiadap Us 99}9;}dWOND ‘aAI}eWIWOS UOHen|eAs oun 


: UOIENJeAS ajaIUJap e] ap anbiuosj9a]9 aSsaipe ja SJURPIOdWI UO}EN]eAa,p s}eINSey 


‘G00Z ep JeHpnq np uojdope,| 
OP S}INs e| & 9NNZ-GOONT US BSJBA 939 JUBWAINES eB SleW GQOZ-PONTZ JNOd asuO}Ne sje e JUsWadUEUI) OF 


: SHEI9 Sd] INS SBJIEJUSLWIWIOD 


$9]|9UUO!}IPUOD 
000 02 000 02 000 02 suonuaaqns 


esunaier sseGsds pleas SeIri9} senagid poe iia) ko eerie SUO!}NG!IJUOD 
: 2P sasuadag | suonjesiuojny| seasuedeag v00c-€002 | €002-2002 noje 
So] a4jU9 eD4 $9||90 $9||99 suonuaaqns 


($ S491!) GO0Z-700Z sasuedagq | sesuedeq 
"JUBLUBUUOIIAUD | 


}8 9]UBS BP SUIOS Sa] ‘Sa|jaIN}eEU SBdINOSSaJ Bp SalUJSNpu! $a] Yaln}oejnuew JNajOes 9] Suep Sapadoid soa] 
Jasolaue e juesiA sadAjojoid ap juswaddojangp ap jnod 9] ‘QOL ‘d OF ep WNWIxew UN e,nbsn{ ‘aoueUl4 


: snagid $}e}/NSaU ‘sy0afqoO 


‘agouene enbij}ogol ap je sjuabijja}Ul Sewa}sAs ep UOHesI|eloseWWOO 
e| e JUeUsW JUSWeddojanep ap je SYyoIEUdE1 Ap SE}IAI}Oe Sa} aIndde payesoduoou| WWedaId 


: JUBWa.UeUY Np jng 


$ 000 000 OZ : 12}0} Jal49}s!uIW yUeWadUeULY 
LLOZ-OL0Z : a4njgj9 ap ajeq G00Z IA : a4AN@ Ua asIwW ap ajeq 


-eoruseoaid ~ py oseud — pa}yeiodioou wiedaig 


jpd-poeoianuue yoddes 1 4/jpd/eo"uonjepunojnespni}y MMM : januue yoddey 


“91INs eB] Jed sue bulo sa} Sno} Silas aI} 
JUOIAEp suoddes seq */OOZ SueW LE 9] BSIWAI aJJ9 JOP Neapniy UOWepUOY e| Ep UO!JeENjeAg susiwwesd e7 


: UO}ENjeAS o1alusap e| 9p anbiuos9a|9 assaipe je sjueWOdWI UO!JeNjeAg,p S}e}/NSIY 


$9]|9UUOI}I|PUOD 
suoijuaaqns 


($ Saati) | (¢$ Saari) 


ee eas wid lees S9]/b}O} sanagid 
: °P | sasuedag |suonesuojny| sasuadag | 7002-002 | €00c-c00e 
sa] aujua ped $9] |99. $a||9eu 


($ Ssan}1u) SO0Z-700Z sasuadeq | sesuedeq 


suol}ngi4juoo 
nojja 
suoluaaqns 


juswaepus 9] INS WOddey = epeued aijsnpu| 


66 ‘gasiueblo 
g]9@ e enbijqnd enbiyjod e| e seAejas NO sajeioos suonsenb sap uns souaseju0d epues6 our 
‘yiny e sod aja e S}eJOJUBW Op SIQUIOU 97 


‘INou e aod 9}e & BYydJaYO1 Bp SESJNOg Ep SiquOU 87] 
‘9z e aLIOd aje e }e0}OOP Np neaaiu ne spuo} ep jUeIOYeUsq S}jUeIPN}E,p S1qUOU 37 
: (a49}SIUI|, NP SNua}qo s}e}j/NSaJ Sa] SUeP) Sesijees SeiBoid ye Snu|jqo sje}jnNsaY 


‘anbijgnd enbiyjod e| e seAyejas no sajeloos suosenb sep ins souss9juod epues6H oun JesiueHIQ + 
"S]JEJOJUSLU OP SIQUIOU 9] JNoU eJBLOG « 
‘QUDJBYOSJ BP SBSINOG Sp SIqUIOU 9] Z| EJOWOd - 
‘JeJOJOOP NP NesAiu Ne SpUO} ap jJULIOYeUSq S}JULIPN}E,P SIQWOU 8] OE EIBWOd + 
: SnAaid s}e}|NSaJ ‘sy}DafqO 
‘sesiooid 
SO}I|EPOW SEP B ]JUBWALWJOJUOD SPUO} $9] 9196 9/4 ‘epeued sljsNpu| e jenuue Yodde, un Jejueseid 
lop uoHepuo  e7 ‘enbijqnd enbijod e] ap aulewop 9] SueP jUaTIeAes) INnb SgUUOJAEYO sjauUOIssajold 
Sap e s}e1OJUBLW SEP B1JO Je GUBIWeD ap Nall US SINaYyoJEYO Sep e Sesinog sap juswWajebe apsoo0e 
a||q “seulewNy SeoUeIDS US SajeJOJOOP Sapnje sep epeued ne sAinsinod ep xneulsep sunayjewosd 
siebuele 18 SUaIPeUed S}UBIPN}a Sep e SEsINOg Sep spsoooe Neepns| YOll|y euald uol}Wepuoy e7 
: JuUsWa.UeUY Np jng 
$ 000 000 SZ : 1&}0} JOlE}S!uIW yUsWIB.UeUIY 
‘O'S : BINjJO|D Op a}eq ‘O'S : BJANS US OSIW ap 9}eq 


Cy 


eo‘neapnsjuonepuoy ; _ — *neapniy HOWL 2421q UON 


j=|¢ dse*suonesijqndjjaiquasepeuejawousbo9/eo'epeueds9wWOUsb'MMM : januue poddey 


j=|¢dse'uonenjeaajjasquas/epeuejawousb95/e0 epeuedsowouab 
‘epeueg ne saseb juewenijoe snid 

Sd] SJIEWSIOAIUN BYOJOYOO Op sjefoud sa] UIC] ep JUOS EPeEUeD SWOUEH |p Bydayoas ap sjaloud sa] anb 
njoUod & apnje,7 ‘ayeloJaWWOD aiNyeu 9p uNa}eAoU SlWWeIHo1d ap sjapow UN soUeR] e EpeueD BWOUsS 
‘(anbiwosjold ‘alJa}Sas0} ‘aunyjnoenbe ‘ainynowbe ‘sqey5 ‘xe ‘d) seulewop suleyeo suep jelpuow 

Oly SP JOYO JaN}UBAV UN BWWWOD NUUODSI JUeUB}UIeEW }S9 epeued 9] aNb anbipul uoenjerdy “sjijOalqo ses 
ep sjulsye,| suep epeued awousy Jed saesijeas seibojd sa| JaINSeLW ap yng Jnod eae UOHENjeAsq “E007 
18 000Z e.}Ue BsiidwWOd spoled e| Nod epeueD BWOUdH ap suo}jesijeds oe SouBoid sap ‘aied aoJa1} ouN 
Jed ‘ajuepuedapu! uoljenjers aun jse ‘zZQo0z ulnf ue epeueD SWOUSH Jed sAnoidde s}e}Nseu sa] INS axe 
uolesiiqesuodsel ap je uoljseb ap auped aj] uNS apUo} ‘~OOT SEW 9p SIIOSIAOJd UOH}eENjeAs,p WOddei 37] 


: UOJeNjeAs aJaiUsap e] ap anbiuosj}99]9 assaipe ja S}UEWOdUWI! UOH}EN]eAg,p S}e}jNSEaY 


‘G00z ep yeHpnq np uoNdope,| ap syins e| & 900Z-G00Z 
US YSJBA 99 JUBLWBINAS & SIEWW GOOZ-POONZ US eSUO}Ne 9}9 e SUe||OP Sp SUOTIILU GOL ap JUsWSOUeU UN 


000 S91 000 SZ 000 S22 000 09 


$9||99J Jo 
sonaesid sasuadap 
$9] dujU9 edF 


: SUPID9 Sod] INS SoJIEJUSWILWOD 


sasuadag |suonesiojny| sasuadaq | 7002-002 | €002-c002 noe 


$9]|90. ST ELy 
suoiuaaqns 
sasuaedaq | sasuadag 


$9]|/9UUO}IPUOD 
suonuasaqns 


($ Saatj!w) SQ0Z-700Z 


‘seloljgue NO xNesAnou sepgooid NO sadIAJas ‘s}INpOJd gz eB }@ UOI]UBAUI,P SUOI}BIe|OSp Ep e 
‘S}@ABIG Z BP 10JJ90,| & ‘JEAG1g Bp SopueWAP CEE & BUS JUDO SEUDJBYDEI Sa] ‘QuIed e sue SsiOJ} UF 
‘Ja!|dnNed np je SulAog sep awoUsb np enb Isule ‘SyYs np snsiA Np abedSuanbas 9a] JuaUUaIdWOD 

SO}HSSNPJ SS] "|EIPUOW A4jI} 9p JOYO UN JIUSASP }IeINOd NO }sa eEpeuedy 9] sajjenbsa] Jnod sajjenussse 
indde,p saiBojouyd9} sap suep anb isule ‘eunyjnoenbe usa je 9IJO}SOJO} UD ‘JUBWSUUOIIAUS UB ‘aIN}jNOWHe 

Ud ‘gues UB XNES9USJO Sap INS Sexe SOLWOJ-sa}e|d Ja sjafoud spuesH GZ @UUOI]JUBAQNS JUO SINODUOD Seq 

‘JUBWAUJBANOB Np JUeWAssi}SSAul,| 8]Gnop enb snid e inb JUSWSOUBUIJOO NP nua}qo e epeued swouas 


: (849}SIUIIY NP Snua}qo s}e}jnse1 saj suep) sasijee1 saiBoid 3a Snua}qo s}e}Nsay 


saslejuawag|ddns sjusweublesuey : ¢ uoNOeS 


86 


‘SouUaIpeueD SeaANooEp 
Sap Ja}yOld JUassind sauus!peued sesiidesjuS se] enb ue aslessao9u aunjonsseuyul,| SuaIpeued 
sunsyoseyo xne JIUINOJ JNOd senbibojouyse} je senbiyjUaIOs SeWOJ-seyeid ap ebeyUeAep Jos0ge|F 
‘“@AUd-o1qnd sjeueusyed sa] aJAINSINOY 
‘suoneindod 
xne }@ SNPIAIPUI XNe Sasi|eUUOSJEd Jo SJI}UBAQIC ‘S}I]}OIP9Jd S}JUeS Bp SUIOS Sap JO INOd 
gjues e| e sanbijdde enbiwousb ue eyoJayoes e| INS SINODUOD 9] SUP jUR}SISUI US ‘anbiWOs}od 
Ua je enbiwousb ua sjulod ap SeYydJEYOOJ SOP SUP JUBLWASSI}SOAUI,| 1919;900e,p JeNUIJUOD 
: SNAVId s}e}JNSa ‘syI}9D9afGO 
‘anbiwiog}od us }@ enbiluoush use sjefoid spues6 ap sjuajnos Je senbiBojouyos} SseWJoj-seyejd 
sep JaAndde ‘enbiwogjoid je enbituouebh ua saydeyded Sep Janjoaye JNOd swuNIWOSUOD sap jUessI|ge}9e 
ua enbiwogjod jo enbiwwoueb eyoiayoes e| 9p SOUIELUOP SUIEHS@O SUep JeIPUOWW 9IIj ap JoUd UN JIUsAep 
e@ epeued 9] Jopie.p Jepuew Jnod e aI|9 ‘0007 Ue B90 e}JUepUSdapuU! 9}91ID0s BUN Jso EpeUeD BWUOUEH 


: JuaWaoUeUI Np yng 


$ 000 000 009 : 1230} Jalia}siulW JUSWedUeUIy 
— 900Z SJEW : BuNnjO]9 ap ajeq ZO0Z SJE : S4ANeO Ud BSIW Bp a}eg 


spd} go0z YWodaiey ywodsasjenuue/ses alzeueds"MMM : januue oddey 


"Q00Z WAC so} OB] JUPAS B9}9/dWOD sUjJe WeJASP SAI}EWWOS 

UOIJENJEAS BUN ‘OU| FINWNWD ep Seidne spuewap Jns sajqiuodsip juos uoenjers,| ap Soulej|dwaexe saq 
‘neasal 9| nod seddojansp juswadinba, ap je sjaioibo| sep ayosewW Ue asiW e| Jol9}909e,p Jo Sednoub 
sajjne_p ja suUsIpeued ai}SNpul| Jed Nees Np uol}esiiyN,| ajJou99e_p ‘p JOu,VW/D e $90de,| JoJO|aWe INOd 
SUOYS sep JeAojdep 8p FIYWNVO & epueWWODSI e UOH}eN|eAs7] ‘sAed np s}IAIe@dwod e| JUODJASIIOAR} JO 
SJEIOIOLUWOD SWJOU Be] JUOJPUSIASP INb SsoUeAe xnNeasas ap ualj}ewW US BsOUeAe,p INeNHuo] aun JeAJaSUOD 
ap epeuey ne jewed Inb 80 ‘jeipuowW aiqijed ap aydeYyoed Op xneAes} sap aindde yp Jou,VWO “seoons 

@p SUUOINOD gje e ‘anbido jeles} ap saiHojouyos} SayjaAnou 9p DeAe ‘Pp JOU,VWD OP JUSWEDUR| 9] eNb 
anbipul UO s}e}jNSel S87] “pOOT !eW US BE}ea|dWOD 9}9 e fF JOU,VO VP JeWIa}U! o}JUePUSdapuU! UOH}eENjeAs.q 


: UOIeN|eAD SiaIUJEp e] 9p anbiuosj9a|/9 aSsaupe ja s}UePOdUI! UO!}eEN|eAa,p s}e}/NSeY 


S3]|9UUOI}| PUD 
suoljusAqns 


S9||/9901 jo Olyjilu S491] )1WW 
11994 } $9||99 $9]2}0} sanasid ($ S491]! ) (¢ If! ) SUOI}NqII}U0D 


SoC ee susdge sasuadag |suojesiojny| sasuedaq | 700¢-€00c | €00¢-c00e noe 
Sa] djUa eI" $9991 Soj|e9e4 suolueaqns 


($ S191!) GOOZ-700Z sasuadaq | sasuedeq 

‘SgoUeAe XNeSS9 BP JJel}EW US SOUeAe,P 

JnenBuo] aun JeAJe@suOd ap epeueD ne Jawad Inb 90 ‘jelpuowW siqijed ap aBydIeyoe1 Ep xNeAeJ} Sep aindde 
}@ S9DNNS Bp GuUOINOD 9Q}9 e ‘anbi}do jefes} ap SalHojouYdE} Se|JeANOU Op DEAe “p JOU, BP JUSWESOUe| 97] 
: (a19}SIUIY NP Snua}qo s}e}jNSe1 sa] Suep) Sasijea1 SeiHod ya Snua}qo s}e}jnNsay 

‘gjelpuowW ajjayo9,| e @ SAed ne ynoped eyoeydes 

ep sayIAijoe sep e Jedioied ap epeued Np sydeyoe Sp S}UBWASSI|qe}9 Jo xNeOSEJ XNe SJ}JEWSd 

: snaaid sjeynsai ‘sj1}90fqO 

"epeuey ne uoleonpsa,| ap }9 PydJEYyooJ | Bp XNaljllu xNe VssE}IA ayney 

e onbijdo abeyneasas ap ayloeded aun siusno} ap yng 9] sueP pF JOU,VD S}O/dxe Je eddojensp & AINVNVO 

: JuUQWa.UeUY Np yng 


$ 000 000 OL! = [€}0} JaLe}S!uIW JUSWB.UeUIY 
200Z Suew L¢ : eunjojo ap ajeq Z00Z SJE : @4ANe Ud BSIW ap aj}eg 


jUQWEpUsI 9] INS HOddeyY #® epeued sijsnpu| 


L6 


‘apuewap uns ajqiuodsip jse Woddei 9] slew ‘jausE}U| 
assaipe.p sed e Au || “seejoedsai JUOS piodze,| ap say|epow sa] enb enbipul yepuew-iw e uoeNnjers] 


: UOI}ENJeAS a1gIUJEp e| ap anbiuo0sj}99}9 assaipe jo s}UeOdWI! UOHJeNjeAgs,p s}e}jNSEaY 


‘G00z ep }eHpng np uoNdope,| ep ayins e| & 9O0Z-S007 
Ud BSJOA 9]O JUBWAINES e SIEW SQOZT-PONT US BSHO}Ne 9}e e sJe||OP ap SuOI||IW OL Op JUsUsd.UeUY UN 


: SULD9 Sa] INS Salle}UBUIIOD 


$9]/|99J }2 ($ saan) | ($ S4arypiu) 
sanaeid sasuadap 
$9] dujua pedy 


S3]|9UUO!}I|PUOD 
suoljusaqns 


$999. $3|2}0} sanaaid 


sasuedag |suonesuojny| sasuedaq | 700¢-€002 | €00¢-c002 
$9}|99J $aj|90. 


sasuedagq | sasuadeg 


($ Saat|!w) SQ0z-700z 


‘snayesijijn suew uN sed suoHeyNsuod ap siquiou 9} AaNb jo}NId ‘InayesiijNn Jed yousojuU] INS 
uonebiaeu e] ap uOoedIpul sunsyjiau SUN JUsUUOP SeuyI4yO S80 enb suUOp Ue} ‘WOd'SssauIsnNqyjnoA ap 
jlanooe p abed e| JNs sunsejesiljn sap seoueas Sa} anb Isule eo'afay ap jienooe p aHed e| uns suol}e};NSUOD 
@p BIQUOU 9} JUSNbIpU! s}e};NSe sa] ‘aguUe 9}]98D ‘BPO e| ep syis np jienooe,p abed e| Jns juswWenbiun 
sineueidesjua sep obed e] ap SAa}ISIA ap SIqWOU 9B] JUSIe}aYJOJ JOIUIOP Ue,| BP S}e}|NSel Seq: JON 


‘(sieSues Ud a}IS 38] pueidwod — eo'afoy ap 

SINOJSIA BP DIQWIOU) SEP PO] {(WIOd*ssaUuISNqYyNOA 9p UOHeljNSUOD Bp SeoUess Bp SiquUOU) OOO 08 
: 4PO4 &| ap aubl) us seoimsas sap sioyeueq jUeAe sunaueidesjUuSs SaUNS! ap BIqWON - 

"pge : (Se}Osyees Je s]ue}SIXE ‘xNesANOU 
SJOJUBWW S98] PUBIGWOD) APO | ap siojUeW sap Jed sepie sunsueidesjue SsouNnsl ap aIqWON - 

‘SO|GeIA JUsWONbIBoO|OUYDS} 8 Sa|qe}Uas Snjd jUOS INb sub; Ua SedIAJaS xNeaANOU ap Jed seoejdweas 
9}9 JUO FPO e] Op JesojuswW ap SsewwesHojd xnap : aubl] Ue SeouNnOSSseJ SBP UOI]}BIOISWY 


‘auo}yooyne suiweiBo1d un Jaoge|e 

Jnod syonequs 9}9 e JUapIsasd-9dIA JalWasd UN 39 ‘OlWe]JUE Ud Je EgoyIUeY Ne ‘uUeMayd}eyses us 

(OVA) epeued euojydso}ne ssiudesjuy Je SelusiueBio xne suUsIPeUeD soUe\SISSE,P BDIAIAS 9] BAe 
g0uRj 919 & ajojid suiwesHoid uN : seuo}YyoO}NY seuNel sep UONUE}UI,| @ S8OINOSSEJ SOP UOIEJOISWY 


‘|CaujUOP| & S9ANOJ} SosJeUsped xNesAnou xn~ap ‘sesieusued xNnesAnou 
ap J8ANOl} Bp Ue DaqgenH ne syonequis jauuosisd NesAnou : 98gany ne eniooe BoUeSaIq - 


$ Lve 807 | sjaid g0L je}O) 
$ Lv€ 907 s}eid 91 }SOnO 
$ 000 78z Sjaid GZ Ole}UQ 
$ 00S S6z s}aid 9Z 998qgeND 
$ 000 €@r sjeid 6¢ enbyueny 


:(GQ0Z suyew LE ne 
O07 [Ae 1.) NP) B]e}0} unajea ja sasiudesjue sejaAnou 9p e SI}UaSUOD sjgid xNeSANOU Bp SIQUION - 


: (8493S1UI|N NP Snuajqo s}e}jnsa1 say] suep) sasijeai sasHoid 3a Snua|}go s}e}jnsay 


soulejualug|ddns sjusweublesuay : ¢ uol9eS 


‘6002 SuWoOjNe,| e,nbsnf jueAinsunod as uOHepuoy e| ap Sa}IAI}Oe sa] anb snod sgoz ep 
yeHpnq 9] Suep sueljOp ep SuUOI||IW OL ap a]}oUUOIPpe SwWWOS 9UN NAgd e eEpeUeD Np jUsWaUWEANOb 97 


‘sinouaidesjue seunel sap uolUsjU!,| 2 SUBI] US SeOJNOSseJ Sa] JOUOI|OWIY 


“Seuo]YyooIny 
S9| Jed seie6 Jed Op SEdIAJOS XN UDIINOS 9p jd JEJOJUBWW Bp SasIe}USLUE|GWWOD SEdIAJAS SEP ILO 
Jnod epeueg np jueweddojansp ap anbueg e| }@ Sauo}yooj}ne suolesiuehio sap dene JaOge||OD - 


‘NeqeNnH ne souaseid spuesb 
Snid UN 4JI|Ge}9 }9 ‘SO}IAI}O9||OO Sa||aANOU OGZ SUEP }EJOJUSLU BP SBdIMIOS SAP ]a S]aId SEP IO -« 


‘souleye ud 
@Seq OP S9OU9}9dWWOD 9p UO}}ISINboe,p }9 }eJOJUBW Bp SalULWeIGBOJd sep EpeUeD 9] 1NO} sUeP IO - 


: SNAVAd S}e}jNSa_ ‘Ssy1}99IGO 


‘sinoel[go ses aupulayye nod 
uolepuo e] e sue aijenb Jns sueyjop ap suoljjiw Giz asueA e EpeueD np JUaWAaUJEANOBb 9g] ‘zOOZ SuewW Uy 


"Sue PE B QL Bp SunsUdIdaJjUa SeUNe! xne JNOeIS}UI Ga/\, S}IS UN Je JeIO}USW 
np ‘s}jeid sap ayo suwWeiBoJd 87 ‘sounel sa] ZaYd JeLINoUSIdeJ]US,| Jaddojansp e je JaAndde e asiA inb 
fyesOn| }nq sues 9dAId UOI}eEsiUeBJO BUN 3\se (BPO) Sinsussdesjus SeuNsl sap SUUSsIPeUeD UOI}epUO  e7 


: JuaWaoUeUI Np yng 


$ 000 00S Z| : 1230} Jala}s!ulW yuaWadUeUlY 
ZOOZ IAC. | JANG Ud BSIW ap a}eq 


600Z eiquejdes OF : aiNjO]o ap a}eq 


eoaloy (aro4) suneuaidaque saunol sop suusipeued uonepuol 


youasjy=abenbueyg}usuns0quadQCja4---0ZE0 ewoU/|9/jsu'aWOY/qeaM/ed Jel MMM : januue oddey 
"SINBYDIBYO S98} JUSdIOIed saljanbxne ‘sajeuoleuseyul 
sludwoo A ‘suoiesoge|joo sap UONeOl|aWe | JO JUBLUBSSIOINIOE | INS PQUBPIOU! BUN JUO WYOI,| 8P SPuoj soy 
‘soujenb juswajyney SInaydJeyo ep auUaIpeued seq e| JUeUS}UIEW 

ua 18 JUeSIOJUaJ US,Nb IsuIe ‘QyoIBYOSJ e| ap soUeYOdUI,| 2 UOH}EAOUUI,P BUa}SAS Np Suneyoe xnediouud 
so] aBeueAep juesi|iqisuas US ‘AYOJBYOSJ | BP NSS! JIOAeS NP Sjeljus}Od suneyesi|ijn se] je SINSYOIOYO 
$9] 91]UB SUSI] BP JUBLUBSSI|Ge}9,| JULTIIOeJ US UOIEAOUU!,P QWA}SAs 9] JODIOJUSJ E ONQUJUOD WYO 
‘@WWJ9} Buo| snid e sepscoid no sjinposd xnesanou ap julod ne asitw e| e JenqujUOd jueANed senbiuyoe} 
8 SenbyiUsIos seuWeJGo1d se] sno} enbseud je ‘JueWaUaANOH Np senbip|od je sedi~es ‘SewWweboJd 
SEP UOI}Es0geI9,| INS JUaWA]qISUas JUSN\U! SaJeINOS SedUaIDS UA SI|Ge}9 SeuuUeIBOJd Se] SNOL 
‘so]uUeLOduI 

SOP! SO|JOANOU Op e JUBWAWIOUD JUSNGIJUCD WYOI,| BP siiqe}e eyoueyoes ap sowwesHod se] sNOL 
(juswajnes aided aidod) ajqiuodsip }se,u 

ual] UnNony : UOHeNjeAas ssaiusap | ap anbiuosj99]9 asseipe jo SJUeWOdWI UO!}eENjeAg,p s}e}/NSaY 


jUaWAepUd 9] INS WOddey = epeued sijsnpu| 


96 


S6 


$9}|9UUOI}IPUOD 
suoijuaaqns 


$9]|991 39 se1|004 Sa|e}0} sanagid | ($ S4eutiuu) | ($ suentw) 


senagid sesuedep sasuadag |suonesiiojny| sasuedeag v00e-€002 | €00ce-c002 
Sa] ujua YedZ $9]|204 Sa||9o1 


($ suai) SO0Z-700z sasuedagq | sesuadeq 


‘ajuepso0eid eauue,| aNnb suOlUNd ap je S9}IAI}Oe,p 

snid esiuebio & YYOI ‘sesebuesje seounos ap saudne spuo} sep nuajqo je seGuesj9,| @ ByoJeYooI 

Op sJIANOe BUN nus} e |! ‘SIO} aualaJd e| JNod ‘je sueHueJ}9 SINSYoIEYO XNeeANOu jd~as que e WHOA 
‘anieydepe uoldeoied 39 JeuOINSU jNo|eD je ‘aoueSs!OJO Je SUOH}ES|UeHIO ‘SUOIIN}SU| : PYdIOYyoOI 

ap seulewop xnesAnou xnep soueR] e Je NASBId SWIWOD sjue}sSIXO SolWLUeIBHOJd Sa] BJoEANOUS e WYO 
‘(QIIESSBO9U JUBLISOUCUIJ OP SIe||OP SP SUOI||ILW GZ 

SEP OOL “d ZG) suel|lop ep suoHiw Zp] |uNes e WYO), ((apoued e| ap QOL “d Gy) sIOW OQ ep UOHUSAQNS 
9}]89 Bp sioW SJaIWUaJd /Z SB] SUB “Sa|e1aPE} UOU SB8DJNOS SP NUSASI OP SJe||OP Sp SuUOII|IW 7‘G 

nug}go & WYOI,| Ino} uy ‘sejueye se} assedap juo WYO),| ep JUewWsoe|d ap Snuanai Saj ‘As}UO0D Jeg ‘un! OF 
9] BOINJOX9,| Bp Uly | SQude SEAlUe JUOS SUOP SIN] aNb jos ‘nAgid anb xnaieuebh SsulOW 9}9 }UO BALd 
JN9}O8s Np sinayeuop sa} anb jos ‘~OOT-E00T US asedse JUSWSOUeUY 9] JOANOI} e ISsnel sed BU YWYOIA 


‘s]JUBIDN}E 19 SINSUDIBYO JE9 Biqwaessel jUO SWwWeJHoud Bp SsUdIUNSI 7 ‘~OOZ-E00Z UZ ‘SewwesHod 
Sa] INS SUOIUNSJ xNe SajesOJOOP}sOd SeyoJeYyoSJ SBP SJBISINOG Sep je BjOAD BWIXNEp Np sjueIpNja sep 
gjqissod jusAnos snjd 9] JA}AU!,.p BpNyiqey,| Sud e WYO]. ‘suneyoseyo seunel 1z ap adnoj6b un,p syojuew 
SOEWWOU 9}9 JUO xNediould SunaydJaYO Huld ja Bas sje B SINSYDJOYO XNeSANOU Sap Nesesay 97 ‘S}UDIAYIP 
ayojeyoss ap sednob ydas ep seulewop OZ SuloW ne suep seiquiswW XxNesAnou ¢¢ SWWOU e WYO] 
: (Q19}SIUIIA) NP SNuUa}qoO s}e}NSa1 Sa] SUeP) Sasijees SasHoud 3a Snua}qoO s}eVNSIY 
*XNEUOI}EUJS}UI 19 SUBIPeEULD SeIPSW 
SO] SUP jN}I}Su],| 9p UONOWOJd eB] Ja XNeUOI}eEUIS}UI SBIDOSse XNeSANOU Sp SJQUUOU 9] BJ}IOIDOW’ 
“9]UeLOdUII 
SOUspIOU! 9UN }euNe WYO]),| ep }JUswWseoUeU 9] NO suleWUOp UN SUep slULUeIBOJd NesANOU UN JeoUe7T 
‘JUassissnel IND Sa}elID0S Saj INS Jo Senbiuenb xnevayew us ‘anbijuenb uolewJOJU!,| Sp jUusWE}eJ} 
ua ‘anbiuosjOaj9OUeU Ud ‘9}SIUUO!}N|OAS aIHojoIg Us ‘8J}S9119} BlUa}SAS NP UOIIN|OAS UP ‘a}IAeIB 
ud }@ aIHOJOWSOD Ud JJIEUI|CIOSIPJa}U! BYOIOYOOJ Bp SeUUWeIHOIJd Sas JOJOANOUAI JO JADIOJUBY 
"JUBWODUCUI BP SJe||OP ap SuOIIIW Z‘9 JIU9}GO e JUe}SISUOD 
j0elgo,| SJ9A JossosHoJd ja ‘sue|jop ap SuOTJILU G ap jUOS INb ‘JUaWaOdUeU Bp SUIOSEq ses Jessedeg 
‘SINSYDJOYO Seunel ap Joupedua,p je JBWIOJ Sp Ue SINSYOdJIOUD xNesANOU sep NeesEey 9d} 
Jaoue| 38 ‘sewwes6od sa] ins suoiuNds xne |esOJOOp}sod NesAlu ap ja ajoAO SwWaIxnep Np sjueIpN}e 
sep uoledioiped e| s16ueja ‘sewwesboud sap seiquwew juoJas Inb suneyoJeyo xNeeAnou ep Ja}NIOey se 
: SNAVId $}e}|NSaI ‘Sy}DafGO 


‘|ainyeu spuoW Np 
UOISUBYBJGWOD 4}OU JSOURAR JUOJ JO BUIELUNY 9}9190s eB] Bp xnelue spueIH ap ins U@YoUE as INb apo 
Ja|uaid }No} ap SineyoJeyo Sep jUuessiuNss Us Epeued Np sunayoeyd Sap a}NeUNWWLWOD eB] BdJOJUdI JO 
epeued ne syojayoel &| SUeP BdUa||e0xa,| BHeunoouUA (WYD]) SeeoUeAe SOUdJOYOO Op USIPeUeO jN}N}SU) 


: JuauUs.UeUy Np jng 


$ 000 000 SZ : 1€}0} Jola}sI!UIW JUBWadUeUI 4 
2002 SJEW LE : B4AN}JOID Ap sjeq ZOOZ [JAC 12) : BAANSO US VSIW Vp a}eGqG 


eBoUeID (VHOI) SevdUeAe SaYyd1aYyde/ Bp UBIPeUeD jN}}SU] 


sailejJuawg|ddns sjueweublesuey : ¢ uoOeS 


‘epuewep ins a\qiuodsip jse Woddes 9] sew ‘JeusE}U| 
asseipe,p sed e Au || “seg}oedsei juOs psoo0e| ap sayijepow sa| anb enbipul e yepuew-iw e uoNenjeAs7 


: UOHFEN|eAY B1giUJap Be] ap anbiu0}9a/9 assaipe ja s}UeJOdWI! UONeN|eAg,p syeyjNnsay 


"yeog,p sed e Au | ‘Z00Z-100Z ua Sesuadap 9}9 JUO sueI]OP ap sUOTIIW g EWWOD 


: SYeD9 SZ] INS SojleJUBWWIOD 


$9}|9UUO!}IPUOD 
suoljuaAqns 


$9]|90J Jo 
sanagid sasuaedap 
Sd] dujJUa ed" 


sa}]eol $a]e}0} senaaad | ($ SONI) | ($ S4artus) 


sasuedag |suonesiuojny| sasuedaq | 790c-€002 | €002-c00z 
$9]|994 $a]jaeu 


sesuedag | sasuedag 


($ Ssat[1W) SOOZ-700Z 
GEZ : pOOT Ue Je91 BIQWON 


$ 00S LZE : SO0Z Ue NAgJd JUeJUOW\| 
$ 000 02Z : PONT Ue JeeJ JUeJUO/\ SOSINOG OP SIQUIOU dj BJ}JOIDOV 


OZS : SO0Z Ue NAdId BIqWON 
72S : vOOT Ud JE91 SIQWON sjuedioied ap aiqwou 9] aujJO100V7 


sjelieuaped ap aiquwuou 9] as10100V/ 


LL : SOOZ Ua NAgud aIqWON 
OL : pOOZ Ue [eeu SIGWON SOIISIOAIUN,P SIQWOU 9] aU}IOIDOVY 


: (219}SIUII] NP SNua}qoO sje}jNSa Sa} SUepP) Sasijess1 SaiBoud Ja Snua}qoO s}e}j;NSaY 
‘JusWa]|EN}Oe 
soayleused juos Inb sajainos QQ) xne yoddei Jed QO! ‘d oS ep seid Supulaye yUeANOd essney .- 


“anbiwouods UO!}eEN\Is JNZ| IOS 
enb ajjenb Yediomed ap sangje,p siquiou puelb snid un e jueyewed IBieja sesinog ap swwelHolg - 
‘gauue onbeyo sajdaooe juswaljanjoe Sana|a GZP 
xne yodde sed AayjeA. peys e sjuedioied ap aiqwou np QOL ‘dog ap snjd ep uolejuswHny - 
‘99qENH ne ajoy s}iSJOAIUN SUN Je BNBuljig No siedues Ud SWUWWeIBOId 
un sludwoo A ‘sioW UN,p 3}19,p aeuuWeIHOJd 9] JUBIEJaIJIaNOOe Soule}USLUa|ddNs S9}ISJOAIUN DUJeENH 
: SNAdid s}e}NSsa ‘sj1}09[GO 


“AIIEPUODES Np Uly ap S8AgI9 xNe 9}9,| Yayo SeHe}s ap je Sapnje,p awuWeIHoJd UN jsa Age 

peys swuwesboid 97 ‘jeluneussdesjUSe Ud Je BIHOJOUYDS} UD ‘SBDUBIOS US SINEJEAOUU! SUBpes| SEP JOJO} 
@ 9SIA Inb jNeJON| ng sues je 9aube jUsWEUBIasUa,p JUsWASsI|qe}9 UN }se (peYS) jeUoI}eUa}U] PEUS 

: JuUBWa.UeUY Np yng 


$ 000 000 Q : 1230} Jal49yS!UJW yUsWedUeU! 4 
ZO0Z |UAC 1) | SIAN UD BSIW ap a}eq 


900Z SJeW LS = BANJOS 9p sjeq 


eorpeys - ‘(jeuojeuseyuy peys) eanegio a1Bojouyse} ep uaipeues aijuea, 


‘Q9SIA Bpoued e| JUeIND BENJOaya 9}9 B.U SOV SEP UOHeNjeAgs eunony 

: UOIENJeAS aiaiusap e] ap anbiu0s}99}9 asSeipe jo SjUeWOdUI UO!}ENjeAg,p s}e}/NSIY 

‘G00Z ep yeHpnq np uoNdope | 

ap ajins e] e ‘GQoz Jayjin{ ue asueA 9}9 JUSWAINES e SleW ‘GOOZ-7ONT US gsUO}Ne sje e JUBLUSOUeUY 97 
: SURD9 Sa] INS Saule}JUBWIWIOD 


juUsWepUa 9] INS WOddey =# epeued slujsnpu| 


v6 


€6 


$a]|9UUOI}IPUOD 
suonueaqns 


na ts ae en 


$9/|994 8 ($¢ ssa) | (¢ sseqi}u) 
sanasid sasuadap 
$9] aijUa pedg 


$9]|290J $9]2}0} sanagid SUOI}NqI}U0D 
sasuedag |suonesiiojny| sasuedeg v002-€00¢ | €00¢-c00e noje 


$9]|90. $9]|90. 
: : suoiuaaqns 
sasuedag | sasuadeq 


($ Sst) SOOZ-700Z 


‘gubls 939 
e jJuQWaOUeUI ep psoo0e,| ajjanbe] e ayep ‘GoOZ syeW OE 2] 18 GOOT EP JeHpngq 9 eujus JUSWSO.UeU) 
9p pioo0e un jusWapidel JaJoge}e Nod epeued Np jUsWaUJEANOH a] DeAe QIOGe||OD JUO SOW SE] 
‘apolied 9}}80 
JUBINP S]UENIN}SUOD SELUSIULHIO SIOJ} SAP SBIQUIAW BP PSOCWOD SJIOSIAOJA UO!}EJ}SIUIWIPE.P |IBSUOD 
un jualeAe Jo Epeueyd suoljesodioyD e a}dwod aipudas Bp snuljUOd JuO ‘SauUa/peUeD SUO/JeJOAJOD 
$9] INS OT &| SPP NUSA ud jI}esNN| JN Sues 9}J9ID0S Op s4}I} CE ZOOT US SEEN}I}SUOD ‘SOV Se] - 
“SOUIAIIOe SOS B]Nqep swsiuebio,| anb uye GOOZ JOA) 
ap jesepaj jeHBpng a] suep SOV xne sapsoooe aja e SJe|JOP BP SUOI||ILU OE ap enbiun uolUsAgNS 
aun ‘sue OC] JUBIND SOV xNe JUsWAUUO!}OUO} Sp SpUOJ SEP jesIUINOY |esVpe} JUBLUaUIEANOH 
9] anb ‘pQOZ 21G0}00 US SUgJ| NP SJNOOSIP Ne asuods es suep ‘siwoJd e sJ}siuILU JolWaId 97] Ce 


: (a4a}SIUI| NP Snua}qo $}e};NSaJ Sa] SUep) Sasijea1 SaiHoO1d jo SNnUa}qoO s}e}]NSEY 


‘sAed saujne sap sajeuoljeu Selwapedce so} 
BAP SO]UIO[UOD SE}IAI}Oe,P Guped 9] SUeP UO!}eEJOGeI|OO e| 9p seHejueAe Sap jJOid JUSWUIa|d JO] Se 


geIpUOW a|ja4o9,| e 18 Shed ne ‘saeousios ap suelewW US SUBIPeUeD XNe XIOA BUN JIUINOY 


‘SUOISIDSP SB] Je SJEgep Sa] JeuIeE}O9,p JNOSIGo unod dene ‘SauleyOIWd SeUleWWOp Sep SUeP sejqiuodsip 
sonbyUsIos SsOURSSIEUUOD SEINAI||IOW SE] J1US}GO e OI|GNd 9] 39 alISNpul| ‘JUsWOUJEANOB 9] Japiy « 


- ‘onbyusios surewop ne JUSWAAI}eE|9J DI]Gnd np UcISUsYsJGWUOD e| Je UOIESI|IGISUSS eB} B4}10100e 
‘SUOI}JEN|EAS S29] $9}NO} Bp UOI}eEoI|Gnd e| e sdeJH ‘ja OIjQnd jauajUI,p SUOI}SeNb sap ins jueOod 
‘SSOUSIDS OP SJaI}eLU UB SEeLadxa Jo sajuUepUsdapu! ‘eoUeyUCD Bp SaUBIP SUOI}EN|EAS Sap JIUINO4 
-(SOUIELUNY SBOUSIOS Sd] 18 SA|EIOOS SBOUSIOS Sa] ‘a}UeS 
e| 9p seoualds sa] ‘aluabh a] ‘sajjaunyeu SeoUsIOS S9a]) SeOUSIDS Sep s}e|dWoOd swweb e| JUegqo/buS 
US JUBLU9|GLWUOD AP JIAJAS IN| }@ S}ue\sIXe SENbIyNUSIOS SeLUSsIUeHIO Sep yJepUeW NP ed Joy] e 
: SNAVId s}e}NS|I ‘Sy1I}DafqoO 
“S|IBSUOD Bp UOT}e}Ssaid ap anb jo\n\d 
UOHENJEAS,p JepuewW INV] jo BoUepUSdapuUI JN9] Jed xne}UsWALUISANOB sjije};NSUOD sjiaSuCD Sep jusWajeHe 
juenBbuljsip as sajjq UeAeS NO anbiUSIOS SwWsiUeHJO a4jNe jNO} ap Injeo enb ajsen snjd dnooneeq 
}S9 SOV Sep uoHoe.p dweyd aq ‘a}uelwe| NO senbijewljo s}usWEHUeUD $9] ‘SalJIDOW JUsWUeNbIj@UsH 
SJUSUUI|E SB] SWIWOD ‘Seule}OUd SeulewOop sap SUeP SanbyiUsIOS SeOUeSSIEULOD SEP }e}9,| JUBUIWIEXS 
sejUepuedspu! je soUeUCD ap saUuBip suOHenjeAs sap JIUINOJ In| Nod epeueD np jueweuUJeANob 
Np SJe||OP ap SuOl||IWU OS Bp UOIUSAQNs e| jIJOJd e JUDIE SOY S87 ‘SeuleWUNY SedUAaIDS Sa] 18 SayeIN0S 
SEOUBIOS Sa] ‘9]URS BE] Bp SsduaIOS Sa] Jed juessed usa ‘aiush ne sajjainyeu SeousiOs sep ‘SeuUsIPeUed 
sanbyUslos SEIAIjOe Sep ewweB e| 9}NO} JUB]UaSEudal Jo SQUUBIPEULD SUOIJEJOAIOD $d] INS 107 e| Bp NUBA 
US JUOSUI jeJON| Ng Sues jJuUepusdspu! swWsiUeHJO UN JUOS SedUdIDS Sap SeUUaIPeUeD SeiWapeoY $e] 


: JuswWB.UeULY Np jng 


$ 000 000 OE : JE}O} JOlWa}S!uIW JUBWIBDUeUI4 
SO0Z |UAe | : BJAN@O US BSIW ap a}eq 


GLO? SiPW LE : BANJOS sp sjeqG 


(sov) saoualos sop souualpeues solwapeoy 


seslejuawa|ddns sjuaweublasuey : ¢ uolOeS 


C6 


wj9"} X9pul/SUuO}ed1|qnd/eo"uoIeAOUU!'MMM : januUe oddey 

Wjd"xapul/UOI}eEN|eAV/ed UOI}EAOUUI 

‘ssoHuewja shed ap JUBUSA CQO Z 

8p said jUuOp ‘xnesoJOOp}sod susisinog LO € gui}Je UO sjofoid so] YalUJap Ue? ‘Jeloid Jed xnap ep seid 
los ‘sinessejoid OOO p EP SNid Jiuajeu e apie Issne e sinjonsjsesul ‘shed sasne_p ‘g¢sc je sIUf-s}e}3 sep 
JUBUSA GO/ JUOP ‘ssiquioW XNesANOU Q/| € BP ao}e }S9,s JUeUBIasUe SdCO 9] ‘s}efoud S80 ap SsunooUOD 
9] DBAe ‘~OOZ-€00Z UY ‘ejUIOd ap suneyosJeyo ap adnoi6 un,p epeued 9] Ja}op e juaple sjaloud seq 
‘yeloud ap sedinbs sa| Sane UO!J}eJOGeI|OO UA JAI|IeAe1} INOd siNjonssedjul,| asin 

JUO 9AUd JO OIIGnd Sinajoes SEp SINSYDIOYO YOZ Z BP SNid 19-S9}|29 AP OO! ‘d OG sUioe} e aunjonsseyut 
‘XN UOJ9S ‘}@ SB|eUO!}EUJ9}U! SUO!}EIOGe||OO Sep e adioiped uo jeloid ap sjayo sap go) ‘dog ap snid 
‘JUBWAE/eIeg “SINJONI}Sesjul,p Spuo np jefoid sed sayleysuaAiuN sunajesiiin ZZ ap BuusAOW 9uUN DeAe 
‘JOIUJOP Ue SJeloJd S8D Op S1DJoUEq JUO JUBLUDUBHIaSUd,p S}JUBLU9SSI|Ge}9,D SINSYDJSYO QOO OZ EP SNid 


: UOIENJeAS a1aIUJap e] ap aNnbiuosja]9 VSSsaipe ja S}UL}OdUWI UOT}eENjeAg,p sje}]Nsay 


SJe||Op ep | SajjauUoIpPUCD 
SUOIIIILU QOS | SuonUaAqns 


S9]/991 9 
894 } $9||99/ $a]e}0} sanaoid ($ $191 )|!W) ($¢ $191] |1W) 


Sed oesueuee sasuadag |suonesiojny| sasuadag | 700¢-€00c | €002-c00c 
$9] aujua ped> $9]|20/ $9||901 


($ S191!) GO0Z-700Z sesuedag | sasuedeq 
‘JUBWSOUCUIJ 94JNe UD SJe]|OP SP SUOII|ILW 99 }O ‘UOIJEAOUU!,P SOUCY NP NYSA Us SJej|OP Sp SUOIIIILU 7 
‘epeuey np asyodayoas ap sasieyo sa| JNOd siNnyjONsjsejJul,P SPUO4 NP NSA Usa sJe|jOP sp SuOIIW 79 
‘QA9[91 OP SOUO4 UOS Op aped a] SUEP SIEIJOP SP SUOIIIILU GG ASIA e |D-4 e] ‘B0INJEaXe JBIUJOP Np sunoo ny 


: (Q49}SIUIIY NP Snua}qoO s}e}j;NSa1 Sa] SUep) Sasijeas saiHoOid 3a SnuU|a}go s}e}|NSEY 
‘SOINJONIISEIJUI SO] SUEP SJUBWASSI]ISOAU! SOP BOUSPIOUI,| JOSIWINdO -« 
"SUBIDEUBD SYDJOUNOJ OP SOJJUBO SOP SUP SINBYDIBYO SUNS|[I9W SO] JOAJOSUOD }9 JOIW 


‘QudJEYOS eB] SUBP 
S0Ud|]OOX9,P GJsi}eW US SJeWULWOS xNeaAnou ap jusUbIEe sjinb inod s}juswassijqeye se] JaAnddy - 


: SNAaJd s}eyjNSa_ ‘Sj1}99IqO 


‘}EUONeUEUI Suqijeo ap snbibojouYyds} jusWaddojeAsp ap jo 

QYDBYIE BP SEJIAI}IOe SBP SJAINSINOd ap JNesJON| UOU JnNg e SUOI}N}I}Sul SeujnNe.p jo SusIPeUeD BYdISYOSJ Sp 
xnejidoy je sebayjoo ‘sayisJaAiuN Sap ayloeded e| BjjJOIDNe & ASIA OI/9 “Z66| US EpeueD Np juswWaeuUJeANOb 
9] Jed 999J0 ‘ajuUepusdepuU! 919100S BUN }s9 ({O4) UOEAOUU!,| JNOd suUs!|peUed UOI}epUuO eT 


: JUsWB.UeUIY Np yng 


$ 000 000 0S9 € : [2}0} [SL9}SIUIW JUSWBDUeUI 4 
OLOZ : aunjojD ap aj}eq 166) : 81ANe us asiw ap ajeq 


(94) uoenouu),| snod euualpeues uopepuc4 


: SJUBAINS SOWISTULSIO SO] OAV JUSTMOOULUIJ 9p 

Sp10908 So] JONSIUIWUIPe,p aBIeYO 1So BpeULD oINSsNpU] ‘suOTYepuOy sop sgfodde yUOs sowsTUesIO 
S90 “SBO SUIRIIOD SURG JUSISOURUTT op prodde UN suRp sagtndyjs suoNIpUod sop ke “IaT[NoT}1ed ynq 
un mod ‘(aj1medied e no) saguue,p ciquuoU UIe}J09 UN JURpUdd JIBION] UOU yng e sUOTESTURSIO /p 
J01J9UNq Ne JUDUID|eIQUNS WOJsUL) Op S}USWaTed Sop JUOS Sa][9UUONIPUOS SUOTJUDAQNS SOT 


(SO||QUUOI}IPUCD SUOHUSAqNS) SuOHepuoy J'¢ 


jUSWUEpUSsL 9] INS WOddeyY = epeued siujsnpu| 


Ww}Y"J9ZLLOP4/44/jsu'eddi-diqsuijjeuse}ul/91da/e5"96'sibaj}e13s 
/W34'JLO600P4/44/jSu'edds-diqsul/jousaj}ul/91de/e5'96'siba}e13s 
‘uawexe j90 JaAndde unod saanjoaye 

9}9 JUO ‘s}e]INSe1 Se] INS exe UOHesI|IGesuodsad ap je UONSEb ap aJped 9] INS sepuoj ‘Ald je oI|Gnd 
S1NQJOBS SEP S}IWOD UN,P UONOSJIP B| SNOS DAq 4 NP susa}xe uOHeNjerg oun je ajuUepusdgpuU! spnje su 
‘SpUO] SEP JOANOJ} EC AWd Se] JUEpIe INnb sajesopaj SOAIeNIU! 

soujne,p 9eAe LuNuUIW JUsWUaYONeAsyp UN e A |I_Nb je ajuesseJe}u! eHueYoS ap UOIN|OS ep sed e A.U |I,Nb 
‘SINd sep suloseq xne ajdepe sunofno} se awwWesbHod 9] anb njouod e || “~~OOZ SJEW LE 9] }8 GEE [WAC 10} 
9] a4jUe esludWOd sue bulo ep spolad e| uns eod uawexXe. ‘eulleXe 939 e O4d4 ewweis6oid 37 


: sjUeLIOdW! UOIJZENjeAI,p sjeyNsay 


‘SQ0Z-r00Z Ue NAgid enb uoNesiuwepul,p SepUeWAaP ap SUIOW Na e J | 
: SUBD9 Sa] UNS SalleEJUBWIWIOD 


‘NeqgendH np suoibe sa} nod epeued np enbiwouoss juswWaddojanasp ap souaby,| 
2 ]9 epeued }SENQ,| ep sIWOUODS,| ap UONHEDHISJOAIG e ‘anbjUeVe epeueD Np enbiwouods uoHoWOd 
ap soueby,| e senoyje sjuejUOWW Sep JUeUUaIGWOD 7O0Z-E00Z 38 €00Z-Z00Z 4nod sajjae1 sesuadap so7 , 


s}uowaled 

Ser Ll SEZ 88 SEZ 88 OLL 90L vOS 66 6L0 O€L Sap |e}0) 
uoljisinboe 

681 LL LL 002 -U01}e907] 

667 S LEL bb Leb LL 0€9 OL LLO 92 8e0 19 ddd] 

Lvl Vb €6S LZ €6S LZ OVE 68 coy EL L168 89 03d41 


$9]|99 39 A$ Ssoqiuu) | ,($ Ssatypiw) 


sanaeid sasuadap = & 
: : sasuadag | suoiesiuojny| sasuada v00z-€002 | €002-2002 
So] o4}U9 PeIF od BER aa $9] |991 $9]/99 


($ Ssaij|u) S00Z-700Z sasuedag | sasuadeq 


‘seaKed 9ja JUO ‘suejop 
Op SUOII|ILW L‘L} Sp INSJeA 8UN,P ‘4dd7] S| 9P NUSA US SApUeWSP OE }9 ‘SueI]OP Bp SuUOIIILW 9‘77 
8p sje}O} INS|EA BuN,P ‘OF4d471 &| SP NSA usd UOH}eS|uWWAEpPUI.P SEPUeWAP BEY | ‘GOOZ-vOOZ UZ = 
‘uolsinboe-uol}ed0] Bp sajojid yefoud Np NSA Us FW $9] DBAe SNjoUOD 
919 JUO ‘SJe||OP Op SUOII|IWW g°Gz JUeJUSSEJdal ‘UO!}IsINbOe-UO!}eD0] Ep s}esJUOD 18Z ‘GOOZ-700Z UA + 
‘OAdd NP NYsA 
US AWd XNe Sepsoooe 9g}9 JUO ‘SJe||OP Bp SUOII|IW 9‘GEO | JUeJUSSE/daJ ‘s}jeid ZO LL ‘GOOZ-vOOT Us 
: Sye}INSOY 
"epeued ne jnoved sesudejue soyjed ap uoNeso|jawe,| ap No uONesiuJepow ke] ep ‘JUsWAassipueIBe | ap 
‘UO!}ESIO E] SP SNA UA |!EQ-}IP9JO 9] }8 S}aud Sa] S’}JOIDNe e SBAIId SINB}eD0] SB] Je SIN@}eId Sa} J9HeINOOUW 
: $99IGO 
‘SQUUSIPEULD FI S9| JNOd juswWSo.UeUY Ne sedoe,| d4}!O190e 
@ JURSIA ‘SOJZIOUBUIJ SUOI}N}I}SU! SB] DeAe yeLeUSed Us ‘s}qud INS Sead sap aHheyed sp swwWeIBO!d 


$9||9901 $a]e}0} senasid 


sjije|s169| 
s}uswaied 


> Wajsues} op s}uswaied ap sauwesHoid Np uolNdissaqg 


je[go sues : ainjg]9 ap a}eq LO6| : O4ANs Ua aSIW ap a}zeq 


dedyjeo'ob'sibajeys (9ad4) epeueg np seside.jua syed sap juswaoueuy ap awuiesBoig 


‘[eLI0}00s JUSWUOddoaAIq__9}AIIN Pp 1N9}99s 9] 

Suep snjoul so Dada 97] “Mojsuey op sjusuored op soumuumessoid soy Ins nes[qe} a] suep y1ID9p sed 
1S9,U [I “Wuanbgsuoo Jeg ‘sUOT|NGINUOS op Tu suOUDAQns ap sed osI9A OU oUTWURIBOId 95 ‘(DAdA) 
epeue) np sostidanua soyyjod sop yuowaouLUTy op sUTWURISOIg Np aBIeYD 4S9 epeuRD aLNSNpuUy 


sawweiboid sasjne,p ins sjiejaq 


seulejuawg|ddns s}jusweuBblesuey : ¢ uol|OaS 


06 


‘Old ep sjelnses se] a1O9EpP XNaILUW ap Ue JUBWEPUSJ Bp SuNa}eo!pu! SuNe||iowW ap JUEG 


‘owweiboid ap ad} 80 Jnod asiesseodeu 
nesrlu ne Jayod 9 snod ‘uoneyiojdxe,p jeHpng 9| Jnod oO} ‘d ¢ ap « ajsieaul » xne} a] JOeASIOY 


‘sjefoud sap uolD98|9s ap SNssedoJd 9] JasIAEJ JO JeUIWWeXy 
"JUBWUIBIEDIJJS SPUO] SO] JOSI|IIN,P Ue SE}IAI}Oe Sap UO!}eE}USO,| }9 BayOd e| ‘auqiinbe,| seulexy 
: SOJUBAINS SUOIJEPUBLULUODSI Sa] We} E UONeEN|eAsq 
: S}UBLIOdWI! UO!}EN|eAV,p sj}e}jNsay 
‘8002-2002 2010189 | e 
SJe||JOP Sp SuOIIW Ep Bp Oda ne siqenquye juswWaedioud jsa WEDS | ‘ZUdy ewWeJHo1g Np seo 9} sueq 
‘O1d-lNVd 98] JNod GQ0z-7v00z Ue seAnoijdde sjafoid ap siquiou Np UuONONpes su 


“ouuwesiboid np uoneqoidde_p aj9A0 np sjinuluod e| 
eJainsse Inb 99 ‘sunalia}jn Seo1loJax9 Sep SUOI}NGUJUCD Sep jeHpngq np suoNonpe se] jUsWAal}enpesb 
Ja196 inod (suejop ap suoljiw Q9g e,nbsnf) sasiuojne suodas sa] JUsWAUIa|d Jasi|IIN,P @NA us Ue|d UN 


‘|219p9) JUBWOEUISANOB np suejjOp ap pielj|ius | ap UONe}Oayees ap aolo1Exa | 
© Did 8P uOlNqujUOD e] ep UOsSIeJ UA ‘JediouLd JeHBpng Np sueljop ep suoliw Gy ep UONONpel eu - 


: SJUBAINS SuNs}OeR) xne ajqenquye ise eda | ‘1d INO, 
: sye99 Sa] UNS SasIe}UBUIWIOD 


Wajsuel} 
88d L8 ZV8 90€E €8l L8E GEL VEE 818 LLE OLL LZE | Op sjuswaled 
sap |e}oOL 


CUdV 

vLO9 LIS 2 GCS v G28 8 Suoljnqi4juos 
sap |e}0L 

Old 

vlé 18 9€0 VO 8S9 OLE OLE SBE 818 LLE OZZ Zee | SuOl}NG!4}U05 
sap |e}0L 


Pope ES oie plied BelzyO3 sonagid |($ SHOU) ($ SHOU) onngujuco 
: ?P | sasuedag |suonesuoyny| sesuadeg | 7002-€002 | €002-c00z noe 
So] aujua WedF sa}]9e. Solieede "| Hater aeagne 


($ Sai!) GO0Z-700Z sasuadaq | sasuedeq 
"901D18X9,| 9p UeIIG JNS ZenbijO Je (e9°96'91'9}d'"MMM) D1 OP SIS 9] ZAJISIA ‘S}uswWaUBblesual ep snid Jnod 
sse|jop ap suoliw e‘e| ‘sjafoiud p : ZUdV ewwelBO1d 
SJel|Op Bp SuOH|tU 2°G| ‘s}eloid OF : Old-INVd 
sle}|Op ap SuOI||IwW OF ‘s}efoud y : saeyeyUeWaUUOIIAUS SelBHojoUYyde] 
sJe||Op ep Ssuol||iw 9‘Zz ‘sjefoud ¢ : sajUe}IGey seiHojouyoe] 
SJe||Op ep SuOIIW G‘EQz ‘s}eloid pz : BsuajJap e| Ap jo ajeNedso19e,| ap saiBojouyoeL 
"SIE|]OP BP SUOII|ILU G‘QGZ Ap JUBWASSI}SOAU! UN }OsS ‘s}efold | E 4NOd s}esjJUOCD SEp NjOUOD e Old 
: S}EIINSIY 


jusWEepUs 8] INS WOddey # epeueyd sljsnpu| 


68 


‘auaboipAy,| ap 
3IH0|OUYd9} e| ap eulewOp 9] sueP sajojid sjefoid sep e soeJH sjula}e JUOJES awwesboid np syjoelgo seq 
‘Saiqineduoo saibojouyoe} sep je auebhoupAy | 
ap aibojouyoe} e] ap anbiwouUodss sIGeIA e| JO SyIGQeinp e| “SyIIGQey e| ‘JUSWapUs 9] JODIOJUBY 
‘“uaboJpAy,| ep Sl4jsnpul,| Nod sewsOU sap je SEpod sap II|\Ge}Q + 
‘guaBoupAy,| 
ap alujsnpul,| Suep JuUswauUOIsIAOJdde,p aujeyo oun soejd Ua au}}ElW Je SeoUa}edWOD sep Jenboy - 
‘“augbospAy,| ap Seinjonsjsedjul Se| JOyIPQ 


“saiqijeduioo saiBojouyos} sa] }9 BUeHOIpAy,| ap SaeiHojouyde} se] JasHeju] « 
‘guaboupAy,| ep seyioedeo xne jusWAAI}eal 
SINBSSIJSOAUI SEP Je SINB}EWULUOSUOD Sap ‘SUaAO}ID Sep UO!}E}d809e | Je UOHESI|IGISUAS e| SU}IOIDNY + 
> Did 8p ZUdv swweiboig 
"JUBLWOUUOIIAUS || 


2 FT. TTT 


e| ap Je JUSWAPUSJ NP UONeJO|aWe,| e a}INS eB] Jed }UOJaNqIJUOD INb SuOIssnoJade1 Sap awa} Huo| 
8 Ile Jo sJUeOdWI sunajoas Sap suUal}NOS epeueD ne uOHeAOUUI,| anb spos us ule} e JUASIA SyI}OaIGo sag 


‘91LUINDVS Op Je SsjueS Op dJal}eWW US SasHOJd Sap suley ‘epeued Np q-y ep ayioedeo 

| 11pUoJoJdde ja sIHueja ‘epeued Np uol}eAouU!,p SWa}SAs 9] JODIOJUDJ 'G-Y eB] ap jUeNJOaye sesdejuS 
sep enbibeje.js 19 anbibojouYyos} UOl}iSOd e] JaJ01|9WWUe JNOd epeueDd Np saduessieuUOod Saj JoOURAe JuIe4 
> Old ep a-y ep ewweibo0ig 

: Sj9efqoO 

‘|E}JUSLUOUUOIIAUS 

}9 [e1I00s ‘anbiwiouoss ued 9| INS SuusIpeued uO!ejnNdod e| e jUOIJB}OIJd INb sajojid s}efoud sep paid ins 
jUa}}eW Jo ‘anbibajesjs JUsBWaddojensp-sydJayoa | CE BBIOUeUIJ apie BUN JUSSsiuINO} SeuuWWeIHOid S87 


: Wajsues} ap s}uawaied ap awwesHhoid np uoNdiussag 


$ 000 Z99 SLL Z : 1e}0} [al49}SIUIW JUBWEOUeUI4 

800% SsueW LE (Old 8p ZUdV ewWeIHO1d) ‘Jelgo sues (Old OP G-y ep ewweGold) : a4n}O/9 ap 9}eq 

ZOO0Z 8490}90 6 (D1d OP ZUdy SwuWeIBO1d) 

‘Q661 SJEW LL (Old ep G-y ap swweHOJY) : BJANe Uda aSIW ap a}eG 
1d ep (zudy) zy suaiuuoid s}ualaupy sep awwesbolg ° 

Old 8p G-y ep suweiBolg + 


e9°96'91'9d} (91d) epeueg enbiBojouyse} yeteuapled 


(1WIYJEQOOOAN/ 44 
/4SU"IWUD-WISUl/}9UI9}UI/91d98/e9'9H'o1'siBayesjs) Suusiueoay| Np syis 9] INS GOOZ euwWO}Ne, e syoiye 
eJas Loddel un je sanjoaye 939 e SINJONJ}s JUsWSOUeU Bp SUsiIUedeV| Np aslosiAOJd UOHeENjeAs aun 


: S}UBHOdUI UO}eNjeAg,p $}e}jNSayY 


“SO}IAIOe SAP JEWIOU SINOD Ne sjqenquye 
yeo9g,| aed ua jusnbijdxe jo ‘sonagid sasuadap sa] ins seouaplou! sep yuo sjefoid ap UONe|nUUe, 19 
SUOISIASId xNe Seunalejul Sesuaedap sap ‘s}afoid sap jJUsWeAEYoe,| SUP SPJe]Ol SEq ‘@AQUDE }SO SJIACU 9] 
enbsJo| anb senjoaye jUOS OU S}UaLUaSsIedep Se] 9 ‘UdIG e SEU 9J}8,p JUBA IWAP Jo Ue UN e Siow xis 
9p sipusid jusAnad awsiuedayy aj Jed sasiA sjefoid seq ‘aanoijdde puoyejd ne unaiajul peje sjelosd 
SUIEH99 Ap |99J }NOD 9g] ‘snid 9q ‘EQ0Zz ep }eHpnq 9] suep ssouUOUUe ‘|eJapa) JUsWOUUEANOB Np sueljop 

SP PJEI|lW | Sp UOHEpsyes &| SJO| S//99}S!/UILU UONNGIJ}JUOD Op 9J}}} E SgSI|IIN 9}9 & SUe||OP Sp SUOII|ILW SG] 
Sp SWWOS SU ‘Sa/|99J Jo SeNnAgid Sasuadep sa] asjU9 JUeHOd! WeED9 UN aUles]US JUO SuNna}oOR) sunaisnid 


629 VV SSv 6 968 6 80 VS 


$9}|99I Ja 
$9a||a01 $9]e}0} 


sanagid sasuedap See ae 
Sd] 31}U9 edgy 9d | Suonesiuojny 


($ Ss9n|1W) SQ0Z-700Z 


: SHBI9 S98] INS SBJIEJUSLULWIOD 


OlZ€ peo.) | eee 
sap |e}0L 


senaaid | ($ SONI) | ($ Suan Wy) suonnqujuos 


sasuadaq | 700z-€00z | €002-Z00z anne 


Spilegs Fe}1994 suoljusAqn 
sesuedag | sasuedag : ans 


seilejustug|ddns sjuewaublesuay : ¢ uoloes 


88 


vlc GE ("g-"9) Jeanooue/ 
cll Gel (NO) Aeneoum 
ue cv (NO) sewouL Ig 
O€ s‘e (-N-"L) UMOLaAOID 
e 90 (DO) seupnog-xne-<js| 
eo vi (JN) xeyIIEH 
cL? 82 (‘-d-"|) umojabioay 
($ suo) 

S9UUOS/Ed-SEEUuuYy sajua/ aUIANIaIIOD 

G00Z-700Z US Ssinod Ua sjafoig 


C ©0 (OD) seiney-xne-deo 

CC G‘€ (-Q-'N) ujnowyeg 

QZL €L (‘Q-‘d-|) umojebioe5 

gcZ Gl (OD) SIAeT 
($ SUOI/U) 

SaUuUOsJad-saauUYy SOJUS/\ OPANII/JOD 

saaayoe sjaloig 


(S00Z-700Z 
Us SINOD UB NO SeAayoe sjefoid sa] JNOd) s}UeAINS Sa] JUOS s}e}NSeJ S98] ‘SE}IAIIOS]]OO Sep NeedlU NY 


‘OOL “d € ‘oUeJUO,| 38 OOL “d OZ ‘enbiuUeyg-eiquiojoD e| ‘O01 d gE ‘oeqend a ‘spud sep QO] ‘d Ly Ndau 

e enbyuely,| ap uoi6eu e7 ‘1ojdwa,p souuosjad-seauue OPQ Je SJE|JOP Bp SUOI||I ZB ap SeuleyUsWa|ddns 

SO]USA Sep ajUSeseidal IND 8d ‘GQOZ-7rOOZ Ue sebebHusa 939 JUO SUeIJOp ap SuOTILW ZL} ‘sunayie wed 

“senoyoe sjefoid sa] Suep loj|dwia,p seuuossjad-saeuuUe 9GéE }@ SJEACU SJaI}UBYO SEP S8]USA Bp sJe]Op 

OP SUOI||IW EG B}JUBSgIdel IND 9d ‘sJe||OP ap SUOII|IW G‘G B SA1YIYD JUOS OS S}USBLUaSSIeDEp $97q ‘sjIIDe/go 

xXN€ OWJOJUOD }S9 IND 8d ‘¢ ONG Z| e 4I|Ge}9,S WesAep sjofoud xneaanou jiny s9j snod SuuosJed-seuue Jed 

SWSIULD9\\] NP }NOD 97] “s}esJUOD OP J9/qQO,| We} JUO JINY }e SeANOudde 9} jUO s}jefoud BZUO ‘GQOZ-POOT UF 

: sjyeynsay 

“Snssep-lo syijoelqo sa] SsIA Inb ‘(a/jeuzsnpul alwiyUeWw 

J@ a/eAeU UOHONASUOD eB] ap UBlpeUed JnajIes a] Jnod anbibajejs aspeo NeaAnoy)y — sayonogep xneaanou 

saj ins deg) ajeneu uolnonsjsuod e| ap eulewop a] Suep soUOUUe JUSWWW9D91 UBIPeUeD anbibs}elj}s 

B1IPeD NP jaljJUaSse JUSWI]9 UN SN}I}SUOD sIN}ONJJs JUBWUSOUeUY Op SlUSIUeDE//\ 9] ‘A|[al}SNpu! SuuyWeW 

}@ S[EACU UOIJONIJSUOD eB] Bp JNB}OesS 9] SUP aIjanjoe ajeuo!}eUsO}U! GuNJOUO[UOD e| ap Nusa} a}dwoD 
‘es9]900e JUsWESsILOWe JNod UO!}ONpep e| ap juswWeAuUIa\d 

Ja}youd JuaAned du Inb susipeued seulAeU ap Saulejaludojd xne jUBWSde|dWas BP UO!}NJOS BUN ILO 

‘IIUSAC | SIOA BOUINO] C1BS UOH}eO!|dde uUOsS ja S9}I|IGISSOd Sse INS 


JUS | CAYO SINSOW JIJEANOU 9}}9D ‘INY,PunoO{ne,p jelpuoLU BYydIeW 9] SUBP JO}UOLWINS JOP aj/9,Nb 
senbiun syap sap a}dwod 4jU9} uNod jal}JUs1INOUOD XNe} UN e JUSLUSOUeUIJ UN SL}SNPU!,| 2 JUNO 
‘slojdwe Ord | 
199J9 18 SIE|JOP SP SUOI||ILW OOZ UOJIAUS,P Sa|januUe $9}}9091 Se] 94}/O100e JNOd ‘auUeIpeued 
UONONIJSUOD Bp SaulAeU Bp SuNSsUdId-SJne}eyoe xnNe ssIOUeUIJ Sple SUN JUBIYO US sI/alL}SNpu! 
SWIJEW 18 S|EACU UO!}ONIJSUOD e] BP UBIPEULD JN|}OaS 9] SUP SONHILWOUODS S9}IAI}Oe SO] JO|NWIS + 
: sy09fqO 
“QuUaIpeUued 
UO!]ONJISUOD SP SBJIACU BP SJN@USId-SUNB}JEYoe XNe SJQIOULCUI] SPle SUN JUBIYO US 9IJal4}SNpU! SwWI}WeW 
}@ SJEAeU UOI}ONIJSUOD eB] BP UBIPeEULD INB}Oes 9] SUeP SeNbILUOUODE sEyIAI}OR Sa] BjNWI}s SuuWeIGO1d 37 


: Wajsues} ap s}uawaled ap swwesboid np uoNndiusseqg 
$ 99r 166 EL : 1230} JOl9}SIUIW JUSsWBDUeUlY4 
Z00Z SJEW : BIN}JO]D ap a}eq L00Z Siquiajdas : aJANeo UD OSIW ap a}eQq 


1WIY}ZOOOOAN  U/4yysU'}WUD-WISUIjeUJe}UI/IIde/eo"DBoI'sIBeyeyS 
—— ainjonijs juBWEe.UeUY ap sUSIUeDay 


juswWapuUs 9] INS WOddey = epeued alujsnpu| 


L8 


‘900Z-S00Z e01018x9,| JUeINP sEN}OaYyo BJOS SANEWLWOS UO!}eEN|eAg eu 
: sJUBOdUWI UONeNjeAs,p s}e}NSaY 


‘auweboid np ul e] JUeAe Sasijijn JUalOs sjI,Nb inod (99q Je JONPe4) seuusiuebio 

soujne xnap xne eeiejsues} 9]9 OUOP & OF AP Seasijijnul spuoy sep aied auF ‘seje}UsWSUUOIIAUS 
SuO!]eNjerg sa} Janjoayje Jnod seulesseoeu siejep xne.nb Isule sAljelU],| ap jUsWBdUR| 8] SUP SPJe}OI 
sep e jleue} sda} ep enbuew 9] ‘seo sap yednid e| sueq ‘sjefoud sa] Jesije91 INod sds} ep zasse 
snjd jiejseu ou |! ‘soulne,p sueq ‘O/FVI,| & 9g!|e1 UOU sjefoid sep UOILOd eB] JNod seJa!IOUeUYY SE}NOYYIP 
sap eB ajqenquyje jse uoNejnuue, ‘seo suleyad sueq ‘sesi|e9s 939 Sed JUO,U (OF) epeued jsenoc,| 

OP SILIOUODY,| OP UONJEDIJISIOAIG BP Sa|qessnoquuas sjefosd sinaisnid anb ye} ne sjqenquye so e997] 


: SHWPD9 S93] INS SOJIEJUSWIWIOD 


rye Suo!}NqI4}UOS 
682 S ZeS 99 ZeS 99 9ZE cL Sap |e}0] 


$9]|99J }2 ($ Ssouppiuu) | ($ Saati) 


So] |904 saje}0 sanasid 
sanagid sasuadap M hae) SuON}Nqi4jU09 


sasuedeg |suonesuojny| sasuadag | 700¢-€00c €002-2002 noje 
suoljusaqns 


$9] ajuda Yedy $9||901 $9||991 
($ ssaniu) S00z-700Z sesuedeg | sesuedeq 
‘SIo}|dwe QZ eJe8eJ0 INb 3@ Snbiwsey} epeoojd uN Jed siog 9} JUeYIPOW 
esiepuejuly sibojouyoe} aun eyasijijin Inb siog Np sulepuddes UOH}EWIOJSUeJ} BP SUISN OUN J89J9 
@ juesiA Jolosd un eAndde e enjeniuy,| ‘ueer-juleg-oe7-AeuenBes np uolbei e| suep ‘UIPUeLON V7 


"nea.p aloa Jed Seayodsue.} SIOjasjNe SSJdI}S9sO} SedINOSSeJ SEP e s900e 
UO Inb SuONeU SaJaIWAJg S8Jj]Ne,P DBA SI|qe}e JUOIaS s}elWeUsYed Sap anb ja eslpuesIB asudeljuUa | 
anb ainsew e ‘UOIEU SJaIWSJg e] ap SeiquiaW Se] JNOd 9I9 e| eB siojdw9e,p sule}HulA aun e A 
|| }eloid 90 uastjees uNod sjlasuoo-sUadx9,p sjaulqed xnep e ja sajeuoiBes sasiudasjua g| e sald0sse 
}S$9,S 9||9 Jo BIHO;OUYdS} 98}}89 SJOge|a © QG ‘ON UOl}EU DaIWAdJ &7] ‘OWE}UO,| BP JSENC-PJON 
Np SOJSIAL S98] SuUep SeeHsaWgns saLUNIH sap 419}}0991 JNOd JNB}eAOU jUeYOIJ INBAOCAUOD UN eJaI0;|dWAa 
inb ‘suoeweey Jequi|, eye] Huo7 ‘asudasjue ajjaAnou 9un,p uol}eEgD e|  BNqiuj}UOD e O/AVIA 
‘souuosied Ov} JUeAO|dWa sjqe}Ue/ esiudesjue oun 
JIUSASP JNOd ajjsenbes snos asiw es ap BIOS Isule }sa Inb ‘ou; HBulnjoesnueyy yos}esqi4 ep sulsn,| 
J|JANOJ OP sited e Inb yefoid uN e gnqidjUOD e SAHENlUj,| BP JUBWSOUeUI 9] ‘(OLWe}UC) UBYONY VY 
“OIJIA E] SUBP SLUSIINO} 9] JaddojaAasp ep ue ‘AyjUNOD enbisnw 
2] 9p Suusipeued ajeyideo e| ILA) Sp dle} JUdJEdsea Inb suna}owoJd sap uejd a}seA uN,p aiped ye} 
OISVI. ep jefosd 87 “YIWay] e Sue Sa] SNO} ejnoJep as Inb AyjuNOD enbisnw ap jease) pues6 9] Jns 
aindde;s al|4 ‘Aujunoo anbisnw e| ap sajsiie,p Sejulaidwe sep ezUOJG Bp senbejd sep esejuesaid 
UOI}ISOdX9,] “‘POOMAI|OH ap sJe}S Sep SnusAe| Bp ajapow aj UNS UOI}ISOdXe SUN JeaJO eB OSIA 
SAl}el}U],| Jed soueuy jefoid 97 “SApiA jUuOS SuIseHbeW XNeiqWwOU ap ‘aj|IA-94]U99 8] SUBP ‘Je BJANEO,p 
SI0q 9| INS PUsJE9YIP 9] Jed eayono} JUsWINpP aja e (@NbiuUeWG-sIQWOjOD) WW) Sp sjIA CF 
“SAIEIIU,| SP SINODUOD 8] SUeS OsI|eaJ Q’}Je Nd sed jieine,u jeloid 97 ‘sunod sap aipeo 
8] SUBP JUB}UOWSJ Sd] JO JUB}UOWAP Sa] S}UeIPN}a Sa] anb Jnod sjueoge) je saiHojouYoS} Se}USISYIP 
juejusseidal ‘sebesn uolne.p sunajow Z| ap yeyuoe,| eAed e D941 ‘enbiuuewWg-eiqwojoD 
ua single ja uebeueyQC,| suep alinued oun e JaIpawes ap Ulje SEWWOJ JUOS JoUOIEe P SUaIDIUeDBW 
sep ‘(enbiuuejg-siqwojod) uoUJa/\ ap HOdo9e,| ap UONEWIOJ ap |I@SUOD Np jeloid aj sueq 
: SNnua}goO s}e}NSEL 
8p sajdwexe senbjenb IdI0A ‘esAneo,p slog 9] JNS PUaJaYJIP 9] 1ed SeayoNo} sa}IAIOa|]OO SesnequuoU ep 
Jnod jusweoueuy np enbibe}esjs eoueLodu,| ap a}jajdwoo sep! aun sed jUQuUOP aU SadJIUD S87 (ZZZ +) 
I8g9NDH 39 (669) OWe}UO ‘(00S Z) enbiuuepg-aiquiojoZ5 : JINS swWOD s}OaUIP Sioj|dwa 1 Zp J JIUa}UIEW 
SP NO J89JO Bp Jo SODINOS SaJjnNe,p seidne sie|jOp ap suOl||iW G/‘/ pz 4JIU9}GO,p Siuued e jJUsWEOUeUI) 97 
‘(GZe) DegenH ne je (ZZ) OURIUC UA ‘(GpL) eNbiuUeYIG-eIquO|OD Ua sjefoid ZG aAndde e enneniU! aye5D 


: syeyinsay 


sallejuawegjddns sjuesweublesuay : ¢ uolOeS 


‘“alujsnpul 939890 ap pyeHha,| e souepusdep 
2] SJINPSJ & 8 SIWOUODS,| OP UOI}EDIISIBAIP e| JoSIIOAeJ e Saidoid sjafoud sap jueSueUl US ‘xNeUISeL 
9JANGO,P SIO 9| INS Siuf}-S}e}F SE] Jed sesodui! s}loJp Sep asneo e sjueueWEd sioj\dwe sep npjed 

JUO IND SEADOO se| Ja suoIBa sa] suep Sa|qeunp senbiwouoDs sebHejueAe sep awa} Huo] e Jalgues 

: $990IqO 

‘alusnpul 9}}90 ap pueHha,| e souepUSsdsp e| auinpeu 

2 }8 SIWOUODY,| BP UO!}EDIJISIOAIP B| JOSUOAe) e SoidoJd sjafosd sap jueSueUl) US ‘xNdUISe1 SJANEO,P SIO 
8] INS sluf-s}e}y Sa] Jed sasoduu! s}ioup sa] Jed SB8Eyono} 939 JUO INb SajIAI}Oa}}09 Sa] 18 SUuOCIHes se] SUeP 
— sasleyNeUNWWOD suOl}e]|e}Sul je SeiBbojouyo9} SajjaAnou ep uOldope ‘sjinpoJd xnesAnou ‘sesiudesjue 
‘sjuauelWwJed sioj|dwa — sajqeinp senbiwouods sabejuene sap awJ9} Guo} e aiaueb (D)/4V}) a4Aneo,p 
SIOg 9] INS PUdJAYIP 9] Jed SBQYONO} SE}IAI}DS||OO SAp je SlU}SNpul,| 9p aenbiwouods uUOHe}depe,.p saljeiiul 
: Wajsuel} ap SjuawWaied ap swWwesHod Np uoNdi9sag 


$ 62S ZGO L6 : 12}0} JalayslulW yUaWaoUeUI 4 
2002 @JQUa0Ep ,.| : SJAN@ Ud BSIW ap 9}3eq 


GOOZ SJEW LE : SiN}JOID ap ajeq 


oe (SII) 84ane,p sioq 9| 
so9yono} 7 ee sap jo eusnpul, I ep anbwiouosg uoneydepe.p saieiuyl 
ylajsues} 
ap sjuawaied 
sap |e}OL 
Suol}nqis}UOd 
sap je}OL 
suol}usAqns 
Sop |e}O] 


ans puasayip 9] 4e 


‘9SJOA 9]9 B,U JUsLUBOUeU, UNONY 


S9||991 }9 
sonasid sasuadap 
$9] d1jUa ed" 


($ Saan|]1W) GSOOZ-700Z 


sanagid ($ Saanjpiu) | (¢ Ssoqj}1U) 


saesuedaq v00Z2-€00Z | €002-2002 
$9]/994 $9||99. 


sasuedag | sasuedaq 


$9a||90I $9|e}0} 
sasuedag | suoijesuojny 


SUOI}NqII}UOD 
noje 
suolusaqns 


JUBWUSPUdJ 9] INS WOddey = epeued saijsnpu| 


98 


S8 


‘JUSWSOUCUI| Np UOI}dsoUON e| Ns 
SJUBUBAJAJU! SB] DBAE SUO!}E]|NSUOD SQ] JOABYDe Puoge,p ne} || ‘!ol.Nbsnf esieA 99 eu JuUsWSsOUeUY UNONY 
: syeyinsay 


“Saule]NEUNWLUOD 38 xNelN0s ‘SanbiwoUodE sng sep sjuleye,| Suep ajeloos asiidejua,| 
ap ajO1 ne sajoelsqo sej Isule SuINnpad je sjuaied xneydeo xne je sjeud xne seo0e | JOIOIJEWIY + 
‘sajeloos sesiidesjue xne (s}9Jd jo sjuaijed xnejideo) juswWeoUeU| NP IUO 
: Sy99fqO 
‘OLWEJUO US SPUO} Sd] JI}SSAUI_P 
seHjeud JUOJAS JONPE+ 38 Bpeued aujsnpu| ‘enbyuepy,| ep uoiHei eB] suep Je Deqend ne ‘usipeued jsengQ,| 
SUEP SPUOJ So] JUQIASJAA JeUOIBes jJUsWAaddojaAgp ap solUSIUeBIO Seq] ((eeuUe Jed SJe||OP Bp SUOI||IW Z) 
onbyuely,| ep uoiGei yo ‘(eguue Jed sJe||Op ap SUOII|IW g) D9QeNH ‘(eguue Jed sie|jOp ep SuOT||IwW Z) 
ouejUudQ ‘(eeuue Jed sJe||Op Sp SUOII|ILW G) UsIPeUeD JSENO : ajUeAINS e| }Se aJanuue sjeuoIBei uOIeyOaye q 
‘JusWSOUeUY Np UO!}dsouON e| INS 
S]JUBUSAJB}UI SO] DBAE SUO!}E]|NSUOD SE] JOABYOe pPsloge,p jne} || ‘1d!.nbsnf{ asian ajo e.U JUSWEOUeUIJ UNONY , 
‘sajeloos sasiidesjue 
Sep soUeSSIOJOD Bp syIoeded e| Ap JUBUIWJS}ap JNB}JOeJ UN JUBANOS jse S900e7] ‘sajo}Id sjefoid ap 
uonesijeas eB] JNod sue build ins sjipeso xNesAnou ap sue||Op ap suOI|Iw QOL WeEAOAdd POOZ ap jeHpngq 9| 
‘SOUUSIDEULD SEJIAIOB|JOO XNE BjeINOS SILIOUODS,| Bp INB}JO@S Np 9}UeSS!OJO UO!}NqIUJUOCD eB] Bp nus} a}dwog 
: Wajsues} ap sjuawWaled ap awwesHoid np uoljdiusseg 


. 1 [2}0} Ja19}SIUIW JUSWOe.UeUI 


}9Iqo sues : a1njQ]9 op ajyeq v00Z : 84Anao Ud asiWwi ap a}eq 
-- yuewiaoueUl 4 — aj2}20s alwou0sz: 


juawins0quadgier2qpg900 
16®9SZS84PEG9SE/ 6PEJEPEs/261 1 I9D0PEP9SZTSBP99SO9GZGJGPLECeJSU'd!aWOD}aM/qu9/e9°9B'9!/ MMM 


> e egyoie ise ‘poOz JelAUel 9] 9] sal|qnd ‘joosey ewuiwesGoid np uoNenjers 


‘JusWeUblesus,| Suep 
OlL Sep uolesii}n,| uns aHayesjs OuN Jo1OgGe|9,p S4jJ9 WHeEUASP JOOSEeY 9p sjNOefqo spuesH Sep UN 


"SUOI]JEU SBJBIWAIg SEp s}jUeUBIasUa SB] JO SAARI9 SO] ‘Sa]OD9 Sa} sokndde.p nuljuood uloseq une Ajj 
‘JuaUIed sinofno} se joOSeYy se 
‘|OOSeY DAINSIJNOd ap aNsnf juswWEdwe }s~a || WaIouUeUIY SNA ep julod unN.q 

: SJUBLIOdWI UOI}EN[eAY,p s}e}]NSay 


‘G00Z-700Z 89190J8x9,| 9p SuWO}Ne,| e,nbsn[ seabuojoid 938 JUO JOOSeY ep SedJNOSsei Sa] 38 SUOI}ESIIO}Ne 
S9| ‘S9||NU JUBIeJOS SeNAsId SesUuadep sa] anb jueNnbipul soljqnd seydwoy sep jodep np aiins e| Vv 


: SUBD9 Sd] INS SOJIEJUSWUIWIOD 


“SOAl}e}UBS9JdaJ JUOS SO9UUOP S27 ,, 
'€g aBed ej J9};NSUOD Za\|INBA ‘FAS e| INS sjuswWeuUBlesues sejdwe snjid ap sIua}gO uNog , 
np sa}jeu 


LLZZ 8L LLZ 81 6S0 61 CLL O€ COCLG 
suoljnqisju0y 


xxS9/P}O} 

Suo!}Nql4}UOD 

sap ,assaunal 

296 296 296 y99 ZL ves VL lojdwa 
2169}e.3S 

}9/OA 


Sel 6L sel 61 9Z0 02 SuoI}Nq!4jU09 


S9]|/991 }9 
Jhee ee sal}aeu $9210} senaaid | ($ S4ONIHW) | ($ Saat WU) 


sonasid sasuadap 
z i sesuedeq suoljesiuojny sosuodso v002-€00Z | €002-2002 
aaLogue PEs a Sa}|ael Saj}|ael 


sasuedag | sasuedeaq 


aswweiboid 


SUOI}NGI4}JUOD 
nope 
suol}uaAqnS 


($ Ssat|!W) SQ0Z-700z 


saulejuatug|ddns s}usweublesuay : ¢ uol9es 


v8 


"S}]€}|NSO1 S98] a1]Gnd e Ua Ja SeUOd}YOO}Ne sajoje 
Se] suep a}gnbuse sun guew jUusWajebs e epeued aenbijsijejs sa}UOWWJINs e jUa}sal INb sajoe}sgo 
S98] 18 OL SEP uOoHesI|!]N,| “Se|Oog SB] SUEP s}IAOOUUOD e| ap }e}9,| aNjeAg e ajgnbue 9ay9eD “700Z 
uinf ue seliqnd 9}9 JUO s}e}|NSEel Se] JUOP EpeUeD Ne sSaljePUOIES Ja SaJ/e]JUBWIE/e SEej0DE Sa] SUeP 
DIL Sep uoHesbejul J8 SpIAID@UUOD sElN{UI epeueD Onbiysie}s ap aygnbuse aun soueU e joosey 
‘sebseyoop sap suep juassiul sji.nb ayIA9 39 
9!11N SIA INe}| BHuojoid inb eo ‘pes9N| jnq sues aHessijudidde,p suoljesiueBHio sap e je senbeujorjqig 
SOP & ‘S9|0N9 SEP E SENQLJSIP }9 S9JOADOJ 9}O JUDO SaUle}JUBPSOX SINSJCUINIO POP ZOL ‘jNO} UF 
|AD/OSI,| 9e Jeloud un slewJosep }se }9 9}0A 
ne esiw 9je e jaloud nesAnou ap uolsodosd a}}9D “UOHeWOJUI,| ap SaiBojoUYdS} s9j UNS (|4D/OS)) 
Q|EUO!}JEUJO}U! ONHKIUYD}O}O9/9 UOISSILIWOD/OS| a}x!wW enbiuyoe} syiwoD np ebessiuaidde | 
}@ UONEWIO} e| ‘UOIWeONpa,| Nod saiBojouYyde} sap g}iWOd-snos ne sesodoud 9}9 e SWIOU 27 
“Senbiuos}Oa/9 S}UBWOUUOIIAUD SEP SUeP sajeloeds s900e,p seiHojouYyds} Bp UIOSEq jUO INb saljao ap 
}@ seedeoipuey souuosied sep uolsnjoul,| JaInsse JNod swuOU aun esodoid e& epeuey 9] ‘pOOZ UA 
‘Q1QI| S9DNE_P Sa|eUO!}eEUJE}U!] SOWIOU Sap je SenbiuYyds} seoueHIxS sap SEWOJU! 9}9 JUO SINE}esiIN 
S}UQWASs!|qe}9,p jo Onbiuosjeje eHessijusidde,p s}uswiNnJjsul,p SuslpeUeD SiNa}deoU0d Q9Z ep sNid 
"xIS Nod un e yiny unod un ap 
essed }I1e}9 SOAI9-INS}EUIPIO Ol]eJ 9] JO ‘BOUDIBJUODOSPIA Bp saeyloedeo sap juaiene QOL ‘d gz ‘apueq 
abie| e SBdIAJaS SOP e S800 jUSIEAe SUOI}EU SBJBIWAJY SAP $9|009 Sep QOL ‘d Ep ‘GOOZ SuewW LE ny 
“Sunjny sauuuesBoid sa] nod aseq dun }8 OI 1 sep UOesH9ajul,| JanjeAs nod aouaJeJe1 ap julOd 
un pIqGe}e Inb ‘ayouesg SPUOW UN SUeP SUBIPeUeD SeUNELr ap sseyud sWaIxnep e| sAndde e joosey 
"}QUI9}U],p 
snge soj JajeuBls juaANSd JeuUJE}U],P SUNS}eSI/I1N Sa] NO ayIs UN ‘eo-apleseqAd a}!0;dxe awsiuebso 
}89 anb unod eqoyuey| pulj pjluD e spsoooe aja Issne e indde uf “epeued AJIAIO UOI}OE}O1g 
}8 onbijqnd syundes je epeueD Np ajeAol aUaWIePUdayH e| DeAe JeLWeUaped Ua ed IPeAeIagAD 
guogelja e jooSsay ‘JeusJa}U] UNS JUSNHiAeu Inb susipeueD seunel sa] nod sundaes e| SujIOIDNe,p UYY 
“AJIEPUODES 
np }@ aulewuiid np susipeued sengje xne aubl| ue seduNnOossas sap e s9dde OUUOP ed'|OOS~aI |!eLOd 97 
‘JQUJB}U] INS Saslepuddes}sod 
sewweiboid gp e se900e auUOp ‘auleusped SwWeJBoJd UN }se Inb ‘epeueg sndwed “GQdz-r00Z 
ua OOZ ZB LO0Z US BZ ep essed jse siquuOU 9| JUOP ‘auBbI| Ud sINnOD sap e enbiun yeyoinb un 
Jed sg00e na UO SuaIpeued sjUeIPN}S Sa] ‘UaIPeUeD BYyOUeIG SNdWeD Sp sJleIPSUWWS}UI,| IEG « 
: syeyNsay 


‘anbiuosjoe}e eBessiusidde,p ouaijew Us SUaIpeUeD sep UO!}esedaid ap gubep 9] JeOl|aWYy 
‘JNesOn| Inq sues ebessiusidde,p suoijesiuebo 
xne 18 senbeujoljqiq xne ‘sajo09 xne je}a US SIWA SeJIe}JUaPZOX9 SINB}eUIpPsO Sep JIWINOY 
“epeued np suoleu salsiwesg Sep Sajod9 sap apueg ebJe] e syIAIO@UUOD e| Jo}UBWHNY 
: sy99fqO 
‘gub61| ue abessijuaidde,| ep al4jsNpul,| ap a}!AH@dWOd e| JIOANOWOJd Op ja JUsUeLUEd 
abessiuaidde un Jnod 5), sep eoujJeAou uoHesi!}n,| JaAndde,p uye ‘aubl| ue eHbessiussdde,p seyloedeo 


sep ajelpuow apseb-jueAe,| e epeuen aj Ja0e|d unod aud Jnay~as 9] Jo 4Nye40N| Inq sues sows|ueHIO 
$9] ‘S]JUBWAUJBANOH sa] DeAE UO!eJOgeI|OO ua a\|leAes] EpeueD Sl}snpu|,p joosey ewWweIHoid 34 


: Wajsues} ap s}uawaled ap swwesboid np uoNndiu9seq 
$ 000 000 EvZ : [€}0} JOL9}S!UIW JUSS DUeUIY4 


9002-S002 : e4N}JO]D Op 9}eq G66] : WANs Us OS/lW Op 9}eq 


JUSWEPUSI 9] INS WOddey =® epeued sijsnpu| 


€8 


‘G002-v00Z2 
9010J8xa,| 8p PuWO}Ne,| e,nbsnf seeHuojoid 9}9 JUO eluLWeJHOJd Np Seounossa S9| Jo SUOH}ESO}Ne 


S9| ‘Sal|nuU jualeies Senagid Sesuadap sej anb juenbipul so1jqnd seydwoD sap jodgp np sjins e| ¥ 
: SUeDa Sa] INS Sal1e}UBWIWIOD 

"SOAl}e}USS9Id9J JUOS SBQUUOP SO : JON) 

suolj}nqisjuoy 


ras ej] ep 

SUO!}Nq!1}UOD 

veo Ss veo Ss ZOLS v99 cb ves VL sap 
JOOSaY }BIOA 

ras e| ep 

Lv6 Z Lv6 2 866 Z 699 v SUOI}NGIIZUOD 
S8P DVd }IOA 


S9}[99J 38 ($ Ssonpiu) | ($ Sst!) 
$9||o01 $aje}0} sanasid Suo!}Nq!4}U09 
senngid sestodeP sasuedag |suoljesiuojny| sasuedag v002-€002 | €002-c002 nojje 
Sa] a4jUa WeIF $9||99J $9]1994 suonuaaqns 


($ ssati|iw) S00Z-700Z sesuadag | sasuedagq 


‘lojdwe un,p ayoseyoes uns] suep 

S]UdI|O $9] Jeple.p ue 1oj|dwWa,p sesjUso S98] SUBP S}IANDAI|OO eB] ap Sequel xne D|1 Sep jueuBlasue 
ue }e ‘aubl| US UOIJEWUO} Be] 9 SUONEOIUNWWOD $9] JEyIIIOe} ap Ue UO!}EdIUNWIWOD Bp s}IS UN,P 

J xneioeds sjaioiBo] ap uoesiijn,| nod sajnpow sep jueJOge|a Ud |!eAeJ] Bp BOUaIIadxe BUN sinboe 
JUO SeJepuodasisod sapnja,p swgidip uN,p seulejny ZE ‘evaded jNOSBIGO }J@|OA Np aipeo 9} sueq 
‘JNWesON] ING Sues sUONesiUeBIO se] 18 SajoNe 

S9| JO|]IBSUOD J9 JAEpIe,p Je SuN@}eUIPJO Sap JajoAde/ Ep Ue ‘aljaUUOISSajoud |IeAeJ} op BoUaIIadxe 
9uN,p UOlIsINboe,p euWeJGoig Np aipeo aj suep seyoneqwisd aja UO sauleiGbe}s sounel OZE 


“UOIEWIOJ JNB] JUeINP 
sesinboe seoue}edwoo se Jenbijdde juassind sji,nb uye Sauoj}yoojne Sa}IAIO9}|OO Sune} SUEP |IEACI} 
ep soUsLedxe ouN sinboe ajinsua uO SauNel say ‘sexSUUOD SE8Yde} S9JjNe,p jo UOHEW!IOeJ eC] ‘OIL 
US JEJOJUBW 9] ‘enbiuyd9} Us!}NOS 9] ‘NUs}UOD 9p UO!eJOgGeI|a,| ‘SeauuOp Bp seseq ap jUsWeddoO|aAsp 
9] }8 UOH}EIH9jUI,| ‘SeIPSLUN|NW Se] ‘Gap, Se}IS ap UOI}ds0U0D eB] aUUWOD ‘senbiIeWOjU! SUO!}eEo!|dde 
Sep JIOANOWOId INOd suna}eAoU D|{ ep sjefoid sap e sdiomed yuo Seuojyoo}ny seunsel Oy, - 


: s}eyjnsay 


‘yeHuedje,| e Je Epeued ne JIOAeS Np siwoUOTa,| Suep aHejUeAe UN JOUUOP INP] 
ep uye ‘O] | Ue S90Us}9dWOd sep juspessod Inb sue QE & S| ap seuNe! sap e jieAel} op Sebe}s sep JUNO 


: $99IGO 

"epeuey Np uOoleAOUU!,p sIHa}ed}S e| 9|[9} ‘JUBWIOUJBANOBH Np sajjanyoe sayOUd se] JUeJa\yes SoUUUeIBOJd 
S8p 19]ND9x98,p SnuljUOD epeued sujsnpu| ‘aiHajesjS e] ap aipeo a] Sue ‘JI}eJON| ING sues sewsiuebio 
S8P ]8 BAUd INE\OesS 9] ‘saHa||Od sa] Ja S9}ISIOAIUN SQ] ‘JU@WAUISANOH ap SeipJO SesjNe Se] DeAe aJANEO US 
SAIJEIIU! 999 SSW & JUBIOGeI|OO ‘OOCGHY ap epibha,| snos ‘inb xnesepe} sewsiuebio 39 Soue}SIUILU Sep 
aived je} epeued aujsnpu| ‘uOIN|OAS apidel usa jleAes} NP syoueW Ne jUsWaANOe snjd Jediomed ap isule 
JoWWad JN9| al/y “sIUsAe,| e UIOSEq JUOINe s|I JUOP SsoUa]edWOd se] Je SeOURSSIEUUOD $a] ‘Sa||aUUOCISSaJOId 
ssoualisdxe sep e soes6 ‘“enboe e suaipeued seunal sa] apie esseuneal iojdwa aibe}e1g 27 


: Wassues} ap sjuawaied ap suwesbod np uoNdiu9seq 


$ 99Z ZSO LP : 12}0} jalaysiuiW yuawaoueUl4| 
900¢-S002 : 84NjQ/9 ep a}eq 2661-966) : 84ANe us asiw ap aeq 


eo'96assaunal . (ras-Ivvoa) 
assaunaf lojdwa aifaye14g — uoyewsojul,| ap 9}nosO}Ne,| ap Be sap aje19uab UuONda1IG 


saulejusug|ddns sjusweublesuay : ¢ uOI}IeS 


78 


‘9002-S002 
9910J98xa,| 2 aHOdaJ 9]9 & Sal|991 Jo SenAgud sasusdap sa] ajjUa Ped9,| ‘BoUdIaJo1 Op xNeaAiu sep ajjanuue 


Jnof @ asiw e| ap eiped a] SUeq “SPUOJ Sa] JAaNqljSIP Nod JONpPe 4 e sdwe} ep ned jessie] Inb 980 ‘~O0z 
SIQWIABAOU US NSaJ 9}9 JUBA|NS e JUBLUSOUEUI 9] ‘SIOJON}JO] “OlWe}UC,| Bp ISJ,| ep JUsWaeddojangp 
@p Spuoy 9] INOd sueljOp ap SuOI||iW 9‘6 ap JUsWUaOUeUY UN sANoidde e Y aulejJUaWejddns jobpng 97 


: SUCI9 S89] INS SaIeJUSWIIOD 


SUOI}NGI4}U0D 
000 7 009 S 009 S 009 6 tert hone sap Jeo) 


hea Te) ; eeies: sa]e}0} sanaaid ($ Saati) | ($ ssa) aiennanyentties 
pealicage > UOCgP sesuedseg |suonjesiuojny| sesuadeag y002-€002 | €00c-c002 noj}a 
$9] a4jU9 WedF . $9|/994 $9]|994 suonusaqns 


($ S4al||!W) GSO0Z-700Z sasuadag | sasuedaq 
‘ualeyUO }SF || 
suep sesiideJjua Sa|jaAnou ap ja sajue}sIxe Sasidesjue Sap unod jejideo ne se00e | Jasol|awe,p uye 
uoljesijeyideo ap sjefoid GL, suep seBebue 9j9 juO Inb suejjop ap suolyiui Z Pussdwod jueJUOW 8D 
"S9dINOS SaljNe,p Seidne sieljOp 9p SUOII|IWW E 4IU9}qO,p Siwad e Inb 90 ‘sjafoud 9g Suep seHebue 
9}9 }UO SJe||OP ap SuOI||IW ¢‘G ‘GOOZ SYeW LE 9] JUBAe SajNOD= JUOS as INb sioW build sea] sueq 
‘OWeJUO,| OP ISJ,| 9D DGVS S| Sa] DEAE UO!}NGU}UCD Bp SpsoD0e,p Siped aj suep (OAG4) oe}UO,| 

ap }SJ,| 9p JUsWAaddojensp ap spuo4 Np Sa}IAIOe Sa] SUeP SJEI|OP SP SUOI||ILU Q‘G IJS@AU!I Be JONPS4 

- Sye}/NSOY 

‘sloj|dwia Sap 1a9dJ90 Jo Souleye 

$9] JO|NUWI}S INOd SasIESS8998U SUOI}IPUOD Sa] J99JO BP Je JOddOJeAEp 9S OP SA}IAI}OS||OO Sep s}oedeo 

eB] JUeSIOJUSI UD ‘JeINJ UBE}]UO JSQ,| SP SE}ANOa||OO sap enbiwOUddE JUsWEddOjaAgP 9} JIOANOWOJd 

: sn9afGqO 

‘UBLEJUO 1SJ,| 8p SSJIANOS]]OO Sap enbiwouCTs jUdWeaddojangp ne anqisjUuOD swuwWesHod 37 

: Wajsues} op sjuowaied ap swwes6oid np uoNndiuoseq 


$ 000 009 6 : 1230} Jola}SIUIW yUsWadUeUI 4 
900z Siew L¢ : ean}9]9 ep aeq pO0z : a4An@ ue es} 2 ajeq 


onjUyys u Be od repidiciui ieee 2691 ‘suoupay 
‘ (O34) 0123U0,1 ap 483.1 2p jueureddojengp ap spuoj — - JONP2S 


‘S}JUBUSAJ9 IU! 
$9] SNO} ap say|IgesuodseaJ sa] 9 SajQ’ Se] JUessiB9a1 SajQuJUOD Sap ||qe}9 e |! }@ Sa|qeo|dde 
senbiyjod xne jo syuowajGbeu xne ‘sio] xNe JUSLUSWUOJUOD SJANEO Ud SIW }Se BWWeIBOId 37 

‘gjqejuas UOde} Bp BWWeIHBOld 9] Ja]NOExe & Epeued sluj}snpu| J JONPE4 
apie e inb ‘iujap juswWede}O UONSEb e| ap ajQu]UCD Bp asped uN e IWJel[nsse jse awuWeIHOld 97 
‘giqissod ajualoiye snjd e| 39 BoeOIYo Snjd e] uOdSey 
2] BP s}UaI|O xNe BdIAJAS 9] JIUINOJ Bp JNEOO e Be }@ XNBINUBIOSUOD }se SlULWeIHOJd Np jauuOsied 97 
‘uoneodde p sayijepouw ses 

juejoadsal ua aJANeo Ud BWWeHOlY 9] au}JaW e ISSNdJ JUD JONPe ep jeUUOSJad 9] }9 UO}OSJIP C7] 


(juaWINDOqUadQZIBBEISONSSIOSZSBEEIP LIL EIeE89SIG/O/4JSUSIAWIOD|am/quU9/e9°96'5!' MMM) 
SA}IAI}D9|]OD Sap juBWaddojaAap op swWesHOlg NP UOHeIYLIVA 


: S}UeOdWI UOH}eENjeAa,p s}e}Nsay 


JUQWEPUSI 9] INS WOddey = epeued aiijsnpu| 


‘epeued aljsnpul,p 
sewweiboid saujne,p sed e sejoayeas 9}9 JUO Inb seuleyueWg|ddns spud} xne ajqenqiye }so We997] 
: SRD9 Sa] UNS Saule}UBWIWIOD 


be rane Suo!}nqisjUu09 
COL V 09S VE C9C VS O91 02 ecL Sap |e}0] 


See hd F ST EEY $ajej}0} sanaoid ($ Saoutur) | ($ S91Uu) SUOI}NQII}JUOD 
sanagid sasuadep | _..,, adaq |suojesuojny| sesuedeg v002-€002 | €002-2002 noja 
sa] aujua Wedy pollees S9H1994_ | suonueaqns 


($ Sat!) SO0Z-700Z sasuedagq | sasuedaq 


‘sesudesjua sayjed sap uolsuedxa,| }9 SA}IAI}O9]|00 Sep enbiwioUuddE 
juaWaddojensp 9] JUsWAaDeDIYe aAndde,p uye ‘900Z-GO0Z EP J8}dWOD e SE}IAI}D9||09 sep 
juawaeddojansp ep ewwei6oidg 9] JNod snjd ap sue|jop ap suoliw Zp) WOAeud GQOTZ ep yeHpnq 24 


‘OWEUO,| 8P AWd SEP 
@ Buljjasunoo ep sennesjus QOO Z ep snid juop ‘sasudesjUS XNe SEdIAIOS SJOAIP WYO JUO OVS S27 


‘sesuidesjue JGQ ep Ual]UIeW 9] 8 SesldadjUS GBz ap UOISUedx~a,| ‘SaslIdesjUS ggg ep UOI}EQIO 
| SILUJAd UO SA}IAIOE||OO Sep jUsWUaddojaAgp ap SULUeIBO1g NP S|l9SuOd sa] je QIQIOUeUY apie7 


‘S90unOs Sesjne,p Seudne sJe||Op ap SUOII|ILW OG ep 
Snid JaANOJ} Bp SiluJad UO sajedo| SesiidssjUs QO] | Bp snid suep o1e}UC,| BP (OGVS) SE}AHDE]|09 
sep jJusweddojangp ne apie,p S9}91IN0S sap sie||OP ap suOl|iwW 7‘Zp7 9p snjd ap s}UBWESSI}SeAUl SO] 


: syeyjnsay 


‘jeyideo ne sgooe un 
J sesudeijue xne SedIAJes Sep ‘asule]NeUNWUWOD Eenbiba}esjs UONeoyIUe|d auN Jed a!lWOUNDS JNB| JOjISJOAIP 
2 19 Joddojengp e SA}IAIOS]]OO Sa] JUePIe UB Suley]NeUNWWOD enbiwWoOUODS jUsWaddojaAEp 9] JOINS 


: $99IqO 
‘oUeIUC,| 8p Ssajeins suoIBss sap suleynNeUNWWOD snbiwOUddS JUsWUeddojeAsp Ne anqiujuCD euWeIbHO1d 37 
: Wajsuel} ap syuawaied ap swWwesHoid Np uolNdi9osag 


(‘epeued seulewiny ssounossei sep jueweddojeneq aJejsiulw usiIoUe| ap WeAsjes suWeIBOJd 9} 
‘G66L JUCAY 661-966] 901DJ98xa,| sindep je}o} Np 116e,s ||) $ 000 000 SSL : 1230} Jaa}SsIuIW JUSWB.UeUIY 


SJNOO UF : BJN}O]9 ap a}eq ‘Q86| : B1ANeO Ud BSIW ap a}eq 


0.1} UI/JSUJOUP2J-JOUPajul/jeUI9}U1/91d9/e9"96o1u0upay 
(o1123UQ) S9}1A99]/09 sep juawWeddojergp ep auesBoig — JONPe4 


“SUOI]IOE P SPUOJ NP UO!}eJ}SIUIWWPe | 
}8 ‘B1JO,P Sol}JO| S98] }@ S9ANOJdde sjafoud saj nod esseid ap sanbiunwwod s9aj ‘s}efoid sep uoNeqoidde | 
2 SOAI}E/91 UOIJEDIUNWWWOD Ap SapoUj}eW Sd} ‘BuN}JeEU US SUOIINGIUJUOD SE] ‘Saye}USWUSUUOIIAUS SUOI}EN|eAs 
xne seidoid sainpsooid sa] ja UOHeNjeAs,p sjlino sa] JUsUUsIdWOD Seespsoge suOHsenb se ‘1 00Z 
OP JONPS4 SP UOHEDIJUBA eB] BP IAINS 9] SUeP SEE} SUONEPUELULUODS SB] $98}NO} e ajINS SUUOP e JONPe 
JONP9J 8P UONPIIJUBA P| Op IAINS 

‘OWEUQO,| 

ap PNS 9} Suep UOl}e}Seid Op SlusiUedawW |edioUud ‘se}IAIOa}|OO Sep JUsWEeddojsAsp ep eluuWeIBOIY 

Np JEWIXeW JUBSWSDUCUI} 8] PUJVOUOD IND 8d US SBABI9J 9}9 UO SUaI|NOIed SewWajqosd seq 


"SpUO} SEl}Ne,p 4JIU9}qGO,p 

}@ ‘sjelueusyed xneeanou ap 41|qe}9,p }@ S9dUSa}edWOd sa}jaAnou ep JUENboe p ‘ajelos@wWWOS 

UONOWOJd ap SEDIAJOS SO] JOJONAWE,p ‘jey\deo Ne seo0e | JOVO|JaWe,P ‘WIOAeS NP SaIWOUODA | 

ap enbibgjejs uoNeoyiueld e| JoJO|aWe,pP SIWJEd e I/O }@ UONEAOUUI,| Bp JO JIOAeS NP BILUOUD | 
ep sgyonogep xne sniooe uOl}esi|IGisues BUN e Nal| @uUOpP e aI|y ‘aSNenjony seu} sje e SAeNIUI e 


‘OWe}UO,| 8P PNS Np snb PON Np juejNe sayIAl}Oa]]}00 sep suloseq xne puode eAeniUly 
OOLEJUD US UO!JEAOUU!,| Bp }9 JIOAES Np B!WOUODE,| Bp SAeIIUI,| Ep UOHeNeAz 
: S}UeOdUWI! UOIJENjeAV,p s}e}]NSaY 
JONPS4 SP JUBUBA SJeI]Op ap suOIIW Z ‘jerepe} JUe@WAeUIEANOB 


Np SJe||Op Sp Pslelj|ilu | ap uoHeayess ap Bo1dJexa,| Jed sesuaedwod ja epeued eujsnpu|,p Sewwesbod 
Seljne,p sed e& sejoayeos 919 JUO Sasle}UsWa|ddns spuoJ.sep anb jiey ne ajqenquye jso Wese87 


: SUeD9 Sa] UNS SauleJUaWIWIOD 


sailejuswueg|ddns sjuaweuBblasuay : ¢ UOIIDe8S 


08 


SUOI}NqI4}U0D 
“i be a ‘ae si heroes ak Sap |e}OL 


Sd] |99, Jo 
sanaeaid sasuadap 
S9| 91}U9 eOF 


saijee4 S9]e}0} sanaaid | ($ SHautuu) |($ suet) suonnaLUOS 
sasuedag |suoijesiojny| sasuedag v00c-€002 | €002-c002 “none 


ei ae il de suoljusaqn 
sasuedaq | sasuedag HUSAINS 


($ S19NI[1W) GOOZ-700Z 


‘uoibes e| Suep 
OSSBYOI BE] BP 949 }@ PION 9] SUEP SuNS}ISIA Sop guile e INb Oe}UO,| 9P PION 8] SUeP SlUSIINO}ON8 | 
Ins 80U9J9JU0D BUN EsiueBbJo je SenbijsiNo} sjofosd 17 SUeP SUe|]OP ap SUOII|IW G‘y ISOAUI e JONPe4 
‘OWEJUC,| OP PION 9] SUeP JUDUeWJAd Iojdwe UN e jUeUBW 9IN}N 
|leAeJ} Bp SoUaIIadXe SUN JENboe,p Seug|dip seunsl ap e jawed Inb ‘seseiBes sounel ewwesbog 
UOS 8p suped 9| Suep ‘sebe}s OZ) ep snid e indde ua suejop ap suoliw p‘¢ ap snid NSsevul e JONPe4 
“SOIEYe P SUOISEDDO SO|JSANOU OP 38 ONbIWOUODS UO!}EdYISJOAIP e] ‘SIO|dwW9a,p UOI}eEsIO 
2] SWLWOD ‘eWJe} Huo] e seequwiojes sap eine Indde j9a5 ‘enbiwouoss uole\depe| e ajeioads apie e 
}@ OnbiwouodE aiNjonsjseyul,| e ‘senbibayesjs suejd ap asAneo us asiwW e] & sjNejes SoueyNeUNWWOD 
uonjeoyiue|d ap sjefoid QQg 4aAndde Jnod syeyjop ap suoliiw Gg, ap snid juesJeA US 
SIWOUODS IN| JUBWSIEDIYS JOddOJSASP OP PION NP S9}IAI}Oa]]0O Sap ayloeded e] SdJOJUeI e JONPS4 


S9WOUO}NE 39 SIIQGeINP S9}IAI}D9]]0D Bp UOI}OWOJ, 


“SOJIEJ]NEUNWLUOD SEjelOJBWULUOD SUOISSIW XNep aX{ndde 19 AWd OS 

e SasijeuUOSJed UO!}e}|NSUOD 9p SEdIAJaS SEP Wao jusWEjeHe e a4]UeD 97 ‘s]uedIONed OOF Eysisse jUO 
sjanbxne ‘xneloJaWLWO0d SaJIEUILUaS Je Syaljaye ZG JUeAndde ua gjelpuoW siluoUODSe,| SUeP BOUSIINOUOD 
| J1Ua}NOS & OLEJUC,| SP PION 8] Bple & JONPE4 9p (JOD) JeuoNeUEU!I SoJeWWIWOD Sp au]USD 27 


sayoiew xne sasiidaijua sayyjed sap sad0y 


‘SQdIAJAS xNe s9o0e | onb isule 

asle}NeEUNWWOD enbiwoUoDE JUsWAaddo|angp 9] S}I|INe} Ja Sayed] Sesiudasjue se] nod seuonogap sep eaJ9 
e Inb 89 ‘GQOZ-PO0Z US DIL ap 18 SUONedIUNWWODEg}9} Bp sjefoid GP SUP SUeI|OP Bp SUOTIIILW SG ap snid 
JUBSSIIS@AUI UB BPUOW Np a}Sei NE Oe]UO,| 9P PUON Np SajIANoa||Oo sa] JepsODNe/ & BNqu]UOD e JONPE+ 


UOI}JEWUOJUI,| Be S8SiidaijUa Sa}}ad Sap saD0y 


‘jeqo|6 juswWs0UeUI} US SUe||OP BP SUOIIIILW O‘p 
2 $900k JIOAR B AIWd BE JUeple ua anbsu jney e sasiidesjUue Sep SUeP JUBWASSI}SSAUI,| BjNWI}S C JONPE4 
‘SOJBIOULUI| SUOIINNSU!I S98] D9Ae SENjOUOD sieJd INS Seed unod SAJEs9J BUN JURSIA S9}UB}US SBS e BDBID 


sasiideijua Sajjad Sa| snod jeyideo ne sa00y 
: sjyeyjnsay 


‘gjeuolbau 

SILIOUNDS,| JODIOJUSJ SP 18 OLL]UO,| 9P PION 9] SUEP SSLUOUOJNE SO}IAIJO9I]OO SEp JI}eq e JENqi4JUOD Sp 
ule ‘slojdwa.p UOIeaJO e] 9 UONEOISIOAIP e] ‘aule]MeUNLWUWOD ONbiwoUOdS JUsWEddoOjsAgp 9] JIOANOWOld 
: $99IqO 

‘OULJUC,| 8P PION Np saIAIOE||OO Sap enbiwiouoss jusWaddojeAgp ne onqijUOCO SluWeIHOJd 37 

: Wajsues} ap sjuawaled ap swwesboj1d np uoldiu9seg 


je}0} jala}SIuIW JUBUIaDUeUI 
9661 : QJANO Ud BSIW ap ales 


$ 000 000 S92 : 


SJNOO UF : B1N}O]D ap ajeq 


su Sus0upey-soupayuijousoyuy/oide/eo 26° o1soupay __ 
_ _(ONaqG4) oueqUO, | ap PION np anbiwoucsg juowieddojengp ep spuod _ - JONP2 


°G00Z-700Z 99!9198x9,| ep SUuWO}Ne,| 

e,nbsn{[ seebuojoid 9]8 JUO Od Np sedunossal S9j Jo SUO!}ESUOINe sa] ‘segjueseud jUs!e}9 gS|,| 9p 
I1-ID }9/0A 9] JNod senneid sesuadap saj seinas sjanbse] Suep ‘soljqnd seydwoD sep jodgp np ajins e| 
: S}UBD9 Sa] ANS Salle}JUBWILOD 


‘(QS]) aJOAgUaq JNB}OES Np sAHelul,| SP (|1-1D) UOeWIOJUI,| 
Op SaIHOJOUYDS} 18 UONEUWUOJU!,| BP UOISED JOJOA Ne gpsoooe ¢ OGE € Sp JUSWSOUeUI} UN PUSIGWOD xxx 
"SOAI]}E]UBS9IdO1 JUOS SBQ9UUOP SO] ,, 


‘eg abed e| Ja}\NSUOD ZaI|INBA ‘PAS e| uns sjuswWeUBlesuas sejdwe snjid ap sua}qo INod  , 


JUSWEpUs! d| INS WOddey # epeued aljjsnpu| 


6Z 


oswweiboid 
np sa}jou 
suol}nqisjuog 


«x «(PAS) 
assaunal 


1ojdwa 
3169}e13S 

Be] & Vapsioz0e 
$aje}0} 


L6L ZL Lv8 02 0S8 02 OS9E 00S ve OLE SL 
SUO!}NqI4jU0D 


800 ZL 800 cl BEL CL 699 7 
Sap UOIOd 


Suo!}nql4}U09 
661 62 68 CE *2x080 CC OS9E 691 6E OLE SL Sap |e}0) 


ie tS) ; se1]004 sa}e}0} sanagid _ | ($ S4dutuu) | ($ Suen) 
Bile eh hea Ai sasuedag |suojesiuojny| sesuedag v002-€002 | €002-c002 
$9] asjUa YedF $9]|991 $9||90. 


($ S911!) GO0Z-700Z sasuedagq | sasuedaq 


‘aulejaue|d 9}9100S ej e Je EpeueDd Np aj}saJ Ne SA}IAI}Oa}|OO Sa] JUaI|9I 

SII JO ‘JUBWAINIOSJ Ne JO UONEUWUOJ Be] & ‘AeJ-sIOAeS Ne ‘UOIFEUUOJUI,| e ‘aIHo;OUYdE} e| Ee Se00e,p opod 

OUN JUSIJJO SIS S97 ‘enbusNU Bssoj 9] Jed SaYyoNO} s}UuaIjIO Sap SUIOSaq xNe aipUuOodss Aap Ue POOZ-€007 
Ud 9]USLO91 B}9 Be swuWeIBoOd 87 ‘shed 9] SUeP JUSIEULOI}OUOJ OYWd SES OOS g ‘ewwWeIHoJd Np YO} 

snid ny ‘sexeuUOd ssoUeSsieUUOD 9p UOI}ISINboe | SueP je DI Sep uoNdope,| suep 99 ajQJ UN ONO! OVd 97 


: syeynsay 
‘“glqepioge xud un e Jeueju| e OIIGNd seo0e uN,p JUuaIoIJauUag SUaIPeUeD Saj SNO} aNb syOs us auIe4 


: 3999IGO 

‘INeJON| ING Sues SUOI}ESIUeHIO SEP 19 XNELUO}IJ9} 9 XNEIOUIAOIG S}JUBWAUIBANOH sa} D8Ae JeLeUSLed 

Ua SE}IO]dxa JUOS Sj! ]@ ‘alIWWe,P Seu]USO SEP NO saJle]NeEUNWWWOD SaJjJUsO Sap ‘senbeuUjol|qiq sep ‘sejooe 
Sep SUEP ]JUBANOI) 8S OYd NP sajis S97 WIOAeS Np siluoUODS | e Jedioled ap SoUUsIPeUD SE}IAI]IO9]]09 
S9| S9}NO} e je SUaIPeUeD $9] SNO} e d4}}QWad 9p jnq JNod eae atuWeIBOJd 97 “s/I}NO Jo SBDIAJaS SEs 

B }@ JOUJa}U| & ajqepuoge xiid e se00e UN JOUUOP ep Ue SyoUeJG EPeUeD UN SAreNiul,| ap aipeo 9] suep 
9819 8}8 © ‘9G6L-G66| dINExa,| JUepUSd goUR] 9}9 e INb ‘(OVWdq) aule]NeUNWWOD se00e p swWeIBOJY 97 


SuOo!}NqI4}U0D 
noje 
suoluaAqns 


: Yajsues} ap s}usWwaled ap swWwesboid Np uoNdis9sag 


$ 000 00Z LEE : 1230} JaL9}S!uIW yUaWaoUeU! 4 
- Q9661-S66| : Q4ANe@ Ua aSsiW ap ajeq 


900Z SUBW LE : aIN}O|O ap ajyeq 
eo'o6'oraed 


(dvd) exejneunuiuios seo0e,p euUeIBO1d 


“SUNWWLUOD S]gJ9]U! SOP XNB d}US JaIO e Jo SJal|NoIed sa] ja SelusiUeHIO Sa] a4}US UOHesOGe||OO 

2] Jape} e Jo BBeunoous e Issnai e swWeBoId 9] slew ‘jal}JUeINOUDDeId Ape}s Ne ssOOUe JUsIe}E 

ua dnooneag seo ‘segoueuls suoleo|dde sap sebeyuene sj Jou} UOW INO 39} dou} We} || “BuUsIPeUeD G-yY 
2] 9p JEUONeUS}U! JUSLUSPUSJ NP UO!}eJO!]aWe,| BUIBDUOD INb 99 Ua Jal|noIUed Us ‘s}UsUIIEd JUsIeINSWWAap 
swiwes6boJd np sjijoefgo sa] anb njouod e uonenjeas7 ‘syijisod juaieje uoNenjerg,| ep s}eyjnses seq 


: S}UBPOdUI! UOHeN|eAg,p s}e}jNSIy 


LIZ Ce ylnsizazc | ae 
Sap [e}0] 


sanaaid | ($ S4uttw) | ($ saan) 
sasuadeq | 700Z-€00z | €00z-z00z 
S9j|e9J ST ELy, 
sesusedegq | sasuedag 


$9||99 }9 
senasid sasuadap 
$9] dujJUa ed" 


($ Saat|!w) SQ0Z-700Z 


‘AWd $9} Jedioiped pe} e Ja SUNLUWOD s}ala}U! Sep xNO 
SiJUS 9919 e ‘SJal|NoIed sa] Je SetusiueHiO Saj 9JjU9 UOH}eJOGeI|O9 e| ayI10e) 9 aHeunoous e alla ‘snid aq 
‘suoeciidde p juaweddojangp ep sjeloid gg ap snid aAndde e 4INWNVD 8P dvd NP € aseud e7 


: syeqinsay 


$9||99. $9]e}0} 
sesuedagq | suoijesiuojny 


SUOI}NQII}UOD 
nope 
suo!}}usAqnS 


saslejuswegjddns s}jusweuBblesuey : ¢ UuOI}OaS 


"SOUSANO SBWJOU SEP INS SEpUO} jUOS INb ja 
‘JOU,YD SWLUOD “BEN|OAD JOUJO}JU] SANJONs}Se.yUl,| JOSIIIIN NOS JIUa]NOS yUaANAd Inb sedlMas sap 398 
ajulod ap suoljeol|dde sap ‘saifojouyos} sep uolsnyip e| ap }e juawUaddojengp np snasfjeyeo un u}F 
‘sjuabI||9]Ul SoweysAs SQ] Jo aJUesJaQgAO e| ‘aBbessiuUssddesagho 9| ‘anbiuojo9aja 
SOJBWIWOD 8] SWWOD ‘sSaJje}JOUd suna}joes Sep JNns jusd0B | JUeJOW US ‘SBdIJEAOU DI] | OP 
sasiide.jue sep Jaljnoied ue ‘ouUsIpeued aljSNPUI,| OP S}IANEdWOD e| 18 ayANONpod e| soIOaWY 
: Hajsuel} ap S}uawaIed sp swWeIHo1d Np UuoNdiDsag 
‘yOO7 SJEW LE 9] SUILWJ9} JS9,s }eUUSNbUINb owWeJBOId 8D “JIMVWNVO 
8P dVCd NP € ese B| sNod siejjop ap suo g/ 1uINo} e epeued Np jUuswWAauWeANOb 9] ‘666 UF 
> Wajsues} ap sjuswWaled ep auWwesHod np uoNdiu9sag 
‘yOO? Siew |¢ 9] Seide asuedsp ounone na e A.u |! ‘JUepusdey 
‘ejUa}US,| ap SeOUSHIXE xnNe JUBWI@WJOJUOD ‘sexeUUOD SsLOddeJ sap ja UOH}eE}USWINOOp e| ep UONeJedeud 
| enb sure s}efoid-snos sep je euwes6oid np ¢ aseud eB] Bp UOISN|OUOD ze aiJeWJEd ep UYe ‘sQOZ 
slew 1 ne e6uojod 939 & AINVNVO 8P (dVGd) ajulod ap suoyeoldde,p juawsddojangp ap jeloig 07, 


$ 000 000 8Z : 1€}0} Jal19}SiulW jUsWa.UeUI4 

xS00Z SIEW LE : SINJOIO ap ajyeqg 000Z-666] : 84AN@ Ud aSiwW ap a}eg 
(dvd) ajutod ep suonesidde,p yueusaddojangp ap jaloig : ¢ aseUd — AIMWNVO 
‘900Z-S00Z 991DJ8x9,| INOd enAsid jse ALOId NP SANeWIO} UOIeN|eAs aun 

: S}JUBPOdUI UOI}EN|eAV,p s}e}]NSayY 

‘suoljisodoid 

sap JeAnoJdde je JaNjeAd ‘“JIOAGOS1 JO UOHOWOId ap Sa}IAIOe Sa} JasI|ea ‘JauUOIOWWOUd Jale}eW Np 
Josedaid inod aslessad9u Sdwa} np nus} 8}dwWod ‘asuue| ap Ul Be] JUeBAe SPUOJ Sd] JOSJ8A INOd sdwea} ep 
ned sau} esse] e SAipse} UO}EqoJdde 9}99 ‘siOja}nO| ‘sue||Op ap suOl|iw G/‘Z ap jauUOIIPpe JUsWSeOUeUI} 
un }leuaIGWOD 38 7OOTZT 91G0}90 Z| 9] aAnojdde 9}9 e (xXE]}NVD) « SAII}x9} Sep UOI]ONpOJd eB] Bp ayIOeBOIWS » 
JO[OA 9] ONb pe} Np JUsWAaHe] BjNCDSpP GQOZ-r0NT US SENAsud ja Sa|jae1 Sasusdap sea] au]Ue e087 


: SLILDS S9j INS SoIEJUBWILWOD 


‘DAC eP $ 000 OSZ ep JUeWSeOUeUY 9] Sed puesdwod ON , 


SUOI}NGII}UOD 
S8ZL 997 8 +LEvV 6 L899 veo v Sap |e}0] 


Soj]901 }9 $191} 1W S191} ]1WW 
11994 3 saljae. Sa}e10} sanagid | ($ SAONMUU) |($ SuorU) suoHNqLjUoD 


SUMS as eae sasuadag | suoljesiojny| sesuedeg v00Z-€002 | £00c-c00c nojje 
so] aqua Wedy $9}|994 Srll2e4 suoluaaqns 


($ saan) G00z-700z sasuadag | sesuadag | 


“OAI}EIIU! 899 INOd SsAsje SINSBWAP BAIId JNBJOBS NP spueWAp e7] JUBsWWASIdeL 

seanoidde 938 Sno} jUO sj! Jed ‘SeAsUoe JUsIe}a SUN-Senbjenb sjnas ‘sooz suew LE ne ‘jJuepueded 
‘seanoidde 9j9 uO sjefoud gg ‘(X8INVD) « SeII}x9} Sep UOHONpOJd e] ap s}OedIYOe » Je|OA NeEaANOU 9] Sue 
‘aNbiuoIjNa|9 SOJEWILUOD Np jusWUaddo|jaAsp 

ne O| Je seoujeAou sauiejdwexe senbiyesd xne ¢ ‘ayoueW ap Sapnje sap e je aIjaLVOJOES aesAjeue | 

e gz ‘Huneyiew ne jo enbsew ap abewi,| e juayoddes as |Z ‘saanoidde sjeloid ZQ se] INS ‘enbiuojoe|9 
SOJBWWWOD 8] 18 eNbsewW 9p sHheul,| ‘jelpuoW HuljeyJewW 9] SUUWOD SEeUuleLUOP Sep SUeP sEejeuOo!}euU 
SOAIJEIJIUL SOP JOJOgEIA & ‘SAa||alIO}O@S SUOI}EIOOSse SEp BUWOD ‘9AId INa}Oes Ne sed jueusyedde,u 
sauleloyaueqg sep sepie,p uye seAnoidde aja juO « sajeuoljeuU SAA}eI}IU! » JBJOA Np sjefoid ZO Seq 


‘anbiuosjoe}e SI@WWOD Ne Sel] JUBIE}S Bp }9 SBDLU}EAOU Seule|dWaexXe senbijeid sap e JUsIeYONO} GS] 
‘SQYUDIELU SOP SJIAINJ@dWod Be] uNs juB!eYOd pO] ‘sjefoid LLE Sa] INS ‘UBIPeUed }SENC,| SUBP EH }9 
‘anbyueny,| ep uoibeu e| Suep 6 ‘OlUeJUO US SeAnoJdde sjofoud ZO] Ne e A | ‘Oaqend np sjeloid 7G} 

sep snid ug ‘asedaid esas sjeloid sap undeYD ap s}issnes ep euBep np uoHenjerg,p Yodde syne un 
‘sndeJ 9}@ SNO} JUOINe s|I_Nb sio} auf “JIUSA e JUd}Se1 XNeuly SUOddes senbyenb je sejeuyy juswWSesunoquiad 
ap SepueWApP SeUIeYaD ‘SeAeyoe 9}9 JUD « SAsdaJJU » J@JOA 9] SUeP SeANOJdde sjeloid se] sNOL 
‘guiweboJd 9] inod yedap ne saxij sjijOelqo xne SeWUOJUOD JUOS SeANO’dde 

sjafoid sa] snoy (94d & SPUOJ ap JOUIISIP HajJsuUes} UN,P NLA Ua ‘OagEeNndH ne | JUOP) SeAI}EI}U! OO 
aanoidde juejsul,| Jnod e (xeINVD) « Sal}xe} Sap UOHONpod e| Ep syOeOJe » Je|OA NesAnou 27 ‘s}eloid 
soujne 09 eAnoidde jeAe « SaJeUOIJeU SOAIJENIU! » JOIOA 9] ‘GOOT SUeW LE Ny *,[(OAd) 9eGgendo np suolbes 
s9| JNod epeued np anbiwouoss uaweddojengq & SPUOJ ap JOUI}SIP Hajsued} UN,P NHOA Us ‘OEBqEenhH 

ne /S| yuop] epeued np suoibe sa] $e}no} ap sjafoud ,Lp¢ eAnoudde e ALOld NP « Sasiido.j}US » JOjOA 97 
: syeyjnsay 


jUswWepuUs 8] INS WOddey =# epeued sijsnpu| 


AL 


‘soule|duuexe selGbojouUd9} sep Je}dope e je xneousJO sep Joedai e ‘sjinpoid 
SINB] JOISIOAIP & ‘SINnayeAou sjafosd sap Je0UR| Je JayIUEp! e SeuUa!|peUed SeslidedjUE Se] Jebesnosuy 


: $09IGO 

“SO]|91]USINOUOD SNjd }e Sed}eAOU 

snid jUaWA]eA Np je aI!]X9} Np Sunajoes sep sesiidasjUS Se] GupUa e ASIA SI4JSNpUl,| DeAe yeWeUSHed 8D 
: Wajsues} ap Sjuawaied ap sawwesboid np uoldiusseg 


$ SZ6 660 EL : 1230} JeLe}siulwW yuaweoueUl4 
€00Z JelAuel ,.| : B4ANeO Ud BSIW ap a}eq 


Z00Z Siew LES : dANJOID 9p 9}eq 
(ALOid) }UeWAa}9A Np 32 211)x9} Np SouUaIPeUed salZjsnpU! sap ewesBO1g 


‘SJUBAINS S8DINIEXE SAP 
SINOD NE S9SJOA JUOJOS SPUOJ Seq “JUsWAIed ap XN|j S9j Je Sey}edlolunW sap JUBWAaSINOqWIaJ Bp SepueWAp 
SEP UO!]}de0eJ e] BPsJe}aJ JUO UOIJONIISUOD Bp SuBlIPUE|ed S98] SUEP SPJe}e1 SEP SWIWWOD suOT}eN}Is saq 


: SULD9 Sd] INS SOJIEJUBSWILUOD 


SUOI}NqI4jUOD 
€L9 8S €ve OSL 916 802 916 802 8S VEL VLG ZL Sap |e}01 


salsa sanaaid ($ Saati) | ($ Saonpiu) 
sasuedeqg | 7002-€002 | €002-c002 
; $a||20/ $3a||90/ 

sasuedagq | sesuedeq 


$a]]20J $9]e}0} 
sasuedag | suonesiuojny 


SUOI}NGI4}UOD 
noje 
suoijuaAqns 


sanasid sasuadap 
$9] a1}Ud edFg 


($ S491) SOOZ-700Z 


"S9|E]USWUSUUOJIAUS 
SUOIJEN|CAD Sdj Ja||IOAINS ja sjefoid sap saiHoid saj J9a}e}SUOD UNOd 9deR\d INS SA}ISIA GJ SNJO@ye 

2 ODld np jauuosied 97 ‘seeAnoidde saejusuewed senbejd 91 18 SeAnoidde sinaiie}xe xneoauued GZ 
‘suojef sap juenbuew saluowas99 ¢9 ‘adR|d INS SsoUOUUR EZ ‘a}]NO UA ‘Ne e A || ‘SUe|JOP AP SUOIIIIW LS 
gssedap e ajejapaj uoljNqiujUOD eB] sjenbse] snod ‘sjefoud GG BOUOUUe B ODId AI ‘SQ0Z-700Z 4NOd 


: syeynsay 
‘soulej|duiaexe senbijeid sap ja SeydueWsp Sa|jaAnou 
9p ‘sine}eAou s}jeleuaped sap uns jueAndde;s usd 9J99IS .JXK NP SaiNjOnJjSejul S98] SulnuyJSUCD 
‘SOIIEINEUNLWULUOD SOINJONJ}SeJJU! SB] JoOIWIe 
‘QWJ9} Huo] e enbiwOUddS SOUBSSIOIO BE] JOSUOARJ 
‘JUBWOUUOIIAUS,| Bp sy}eNnb e| Josoljawe 
: SOJUBAINS 
sulj xne sajedioiunw seinjonsjsejjul Sa] SUep JUeSSHSSAUI US UO!}Ejndod eB] ap SIA ep syyenb e| JoO|aWYy 
: Sj9efqGO 
“9[99IS |XX Ne awa} Huo] e ja Bnuajnos enbiwoUodEe SsouessIoOsO 
9un,p seseq Saj Jajel e Je SUBIIEJUO SOP SIA ap ayjenb e| JaJolawe e USNqi}UOD INnb seyedioiunw 
SOINJONJSEIJUL_P S|JOUa}EwW UOEJO!|Swe| NO UOISUedXA,| ‘JUSLU9||SANOUSI 8} ‘UOIONIJSUOD eB} JOUUOI}JUSAQGNS 
dInod |ljualinoUuCD snsseoold un e jedde jie} (ODId) OWeJUG-epeuUeD saNjoNse.julp owWWeIBOlg 27 


: Wajsues} ap sjuawaied ap swwesboid np uoNdiuoseg 


$ 000 EZZ 089 : 12}0} Jal49}SIUIW yUBWadUeUI 4 
2002 SJEW LE : BINJOID ap ajeq 000Z 9140}90 GZ : B4JANS Ud VSIW ap ajeq 


oo!d-dio9/e9"96'91 (ODId) o1sejuQ-epeuey saiunjonsjsesjul,p awwes6old 


sailejuawe|ddns sjusweublesuay : ¢ uolOas 


‘2002-9002 99!9J8x9,| ep Uy e| e aNAgid so OwWWeJIBod Np eAjewWWOS UOHeNjeEAs ou 
: SjURLIOdWI UOIJEN|eAV,p S}e}jNSay 


‘apueq obi] e sjeloid 
sep enbuo| snid jusweddojengp ap epoued e| sa}9YO1 XN@IW Ep UYe 100Z-900Z 18 900Z-S0NZ $eD1D1EXE 
xne sanagid seoinossed Sep uOl}Nql\sIpes e| sed anbijdxa,s sa|j9eJ 9 Senreid Sesuadep se] au]Ue eD9,7 


: SEI9 So] INS SasIe}USWIWIOD 


SUO!}NgI4}U09 
LEG SG 696 02 696 02 00S 9Z OLOS LvO | Sap je}0] 


$9]|994 }9 ($ Ssonpiwu) | ($ Saati) 
é $a}j001 sa]ej0 sanaaid HI! tI! 
sanagid sasuadap 8s JE}O} $ SUOI}NqI4jU09 


sasusedag | suoiesioj}n sosueda vO0c-€00z | €002-c002 
Sd] 94}U9 YedZ 2d emai “8 $9]|90 $9|/99 Apel ed 


suoljuaAqns 
($ S191!) GO0Z-700Z sesuadag | sasuedaq 
"SQDONS DOA VOU] VO E SOJIAI}OB||OO aujenb juejUesesday yefoud uN 
‘UO|ONJJSUOD US JSO SINJONAJSEJJUI,| } UO!NQUJUCD Sp psoooe JN9] @uBIS }UO XNB B]U9,P Gp 
‘}JUBWEOUeUIY UN INOd SNUs}91 9}9 UO ‘SE}AIOSI|OO ~Qg sup ‘sjalold gg 
- GOO? SieW LE ny 
: sjey]Nsay 
‘apueg abie] e S8dIAJas Sap e s900e JURA SA}IAIOSIIOO 9p SuquuOU a] JajUoUIBNY 
‘QYdJeW 29 INS JaJJUS e BAL IN|B}JOaS 9] ISUIe JOHBeINOOUS Ja SBpUeG BHie| S}IAIO@UUOD 
eB] 11Ua}GO JNOd sa}IANOe,P Sue|d SEP SJANEO UD JJ}JOW & JO JOSSOIP © SO}AIOBIJOO Sa] JOpPIY 
‘apueq abe] e SadIAJas Sep e ‘ajqepioge xiid e ‘seo0e juale SOUUSIPeUD SEjI]}ed0] $8] S8]1NO} 
anb aLOS Ua dUIeJ SJIP-e-]S9,9 ‘epeueD Np JUsWAEUJBANOB np JNoOSl[go,| ap UONesIeas Be} EuenqujuoD - 
: sj99IqO 
“senainodsp juos ua Inb seuo}Yyoo}Ne no saeeubloje ‘sajeins SEPAIOS}]OO xne ‘aylIoedeo 
gjney jeusaj}u| & SJIP-e-}S9,9 ‘apueq ohie] e SedIAJas Sap e s9d0e UN IYO JNOd jaljUs1INOUOD SNssed0ld 
un e jedde jie} PsoN Np je Jesns JUsUUeddojsngp 9] Nod apueg abe] e SEdiMaS 9p ajojId swWWeIBOJY 97 


: ajsuel} ap s}uawaled ap auWeIHoId Np uOo}di9seg 

$ 000 000 06 : /#}0} Jal49}SIUIW JUSWUSOUeUIY 

2002-9002 : end bs ep 9}eq eee : JANG UD wl 3p 0 

e 96° ee =. 2 - a r—~—e—*”—CS=C*‘acsCSKSCO 
oe _ "pion n . 598 jeans | jueuieddojenep al anod epueq a6xe g SeoAles ep biond ouiuues6o4d 


"100Z US SeNAsid JUOS SUO!}eEnjeAs eek S27] ‘ZO00Z ue S8asi|ees 9}9 }UO 
seuo}yoo}ne saesiidasjuSs sep jJUsWEeddoO|aAEpP ap SaLULWeIBOJd NP SOAI}EWIO} 8 SOAI}ELUWOS SUO!}eEnjeAs seq 


: s}UeLIOdWI UOIeNjeAV,p s}e}NSsayY 

‘so9]ueseid aja sed }UO,U JUSWaSINOqWAaJ Bp SepueApP 

$9] JED S9UUL,p Ul} US SENOayle 9}e sed juO.U INnb sjuaWeaIed sep e ajqenquyye jse9 $ OOO G6L ep We99.] 
: Seda Sa] UNS Sase}UBWIWIOD 


SUOI}NqI41}UOD 
G6L GSO 8e TLV 8E OSZ SE L8v 6€ 92S vE Sap |e}0) 


sha ea $9||991 $9]e}0} sanagid ($ suaypus) | ($ ssouu) 
CEU Bes ety sasuedeg |suonesiuojny| sesuedeg v00Z-€002 | €00c-c00¢ 
$9] aujua ped> $9]|994 $a||9el 


($ saaifiw) SQOOZ-700Z sasuedagq | sasuedaq 


Suo!}NqI4}U09 
nojja 
suolUusAqns 


jUaWapUs 8] INS WOddey # epeuegd aljsnpu| 


eye 


SZ 


‘saiqisseooe snid sewuiwei6oid sas pudi Inb 80 ‘epeued np seegubioje snjd se] suoibe1 
sa] suep enbsni seolies Ses ap Ssepod e| puaje |! je SUBAOW sine] BdJOJUSs OVWF ‘Isule yueAndde sa uy 
‘sopioedeo se| asjlos00e us e Japle unod (seuojYyooj}ne sesudesjue sep juaUeddojeAgp ap selus|ueb10,p 
9 SoleIoUeU SUO!INSUI_p 116e,S |!) Seuja}x9 UOHe}Sed op selusiUeHJO G| JIJUa}NOS Bp enul}UOD OWZ 
‘juguaddojensp ep s}qid Sep Japsoo0e e& IAJAS }UO INb }IpesD op SeUbl| US SJe||OP Ep SUOI||IW G} 

ep snd siunes ep sided e Inb 99 ‘Jasajul,p xNe} Sep UOI}ONpPEs OUN,p JeYyoY eJUeSOdWOD e| ap aiped 

3] SUEP $ C00 008 HHS@AU! Be OVI ‘xneyideo ap sajoesIp suoNoeful sep snjd uy ‘epeued ne sauo}yoo}ne 
sesiudasjue Sap & SEps099e 9}9 JUO SBIJOP Bp Peli | ap snjd ap 9]e}0} uNsjeA auN.p s}oid OOO SZ 

ap snid ‘sodz-r00Z 9010J8x98,| ap uly e] e.Nbsnf v4] Sep uoees0 e| sINdeq “xneyIdeo ap se}oeJIp SuO!}oeluUI 
Sep sludWod A ‘SLO SASJBAIP SNOS SBSJBA JUOS S}a/d S87] ‘SBUO}YOONe Jd SEP & SSDIAJES SEP 

]@ Sjoud sap juapsooze Inb (W4]) SeUud}Yyoo}Ne sasajoUeUIJ SUO!}N}}SUI,P Neeses uN sindde OVW_ ‘e’jno uy 


‘Ssenusjnos sesidesjue 

SOP SIAINS Bp xne} 9] BosOJUdJ IND 90 ‘sjueIaNba xne asle}USWa|ddNs UAal}NOS UN Bps0dde |! Je BjelosJ@WWOD 
SUJIGeIA E| INS JusDDe | JoW OWA ewwesbojd 9] ‘sapuewap sap esAjeue,| sueq ‘OOL ‘d OZ Se] JOUISIOAe,P 
ONulUOD OVWF,P s}usljo sap jeqoj6 alAuns ap xne} 9] anb JUssjUOWW ZOOZ SIEW LE 9] 38 LOOT WA wf 9 

B1JUB SONJOSYJS SJUBLWASSI]SSAU! Sd] INS S9]U9091 S9YDIOYOII Sap ‘JUepUEdaEdy ‘a|jenjoe ainey,| e ajqeunsow 
sed 1S98.U GSQ0Z-700Z Ue S}le} S}JUBLUaSSISeAU! Sap Jed saaAndde sasiidasjue Sap aIAINS Op xne} 97 

"sue||Op ap 

SUOI||IW 9‘~G JUIa}e JUO IND ‘SaduNOS $9jNoO} ap ‘auO}YOO}Ne sIWWOUNDE,| SUBP SJUBWASSI]SEAU! SEP sules}US 
JUO SUILUIS} 9DIDIOX9,| 9p SINOD Ne OWA swwesbojd np auped a] SUeP SIJSSAUI! SUe||OP AP SUOII|IWW G‘~E SOT 


“SIE|JOP SP SUOIIIILW /‘Z C JUBADIS,S SUOI}NGIsJUOD Sa] ‘SesiidesjUe QGP 9ple jUO INdde,p je ajeloeWWOD 
uoneoiiue|d ap sjefoud seq ‘suejjop ap SuOT|ILU g‘Q Bp SUO!INGI4JUCD SeyjNe.p e soeIH ‘Hunoysew 

QP SOAI}EIIU! SS|J|aANOU 9p SUeP JeoUe] BS eB NO (SeYydJeW Sap UOISUedxXs,p NO UOIJEAOUUL,P s}efosd) SEPIAOe 
sing] sGueja e Saesiideyjue POS apie e OVy ‘seubisep sjefoid spues6 ap e seal sasiuidesjue sap e.nb 

Isule ‘Senbiuyos} NO sanbyiuslos ‘sjauUOISSajoJd ‘XNEIOIBWILUOD SSDIAJOS ‘UOI}EDUGe} ‘SwSiNo} : S}JUBAINS 
SIN9JOSS Sa] SUP UNO} 9j9 e Indde UA ‘sue||OP 9p SuOIiw E‘Z] Bp aje}O} INayeA auUN,p SUOINI}UOO 

sep e 90216 sasiidasjue sap Juenboe e no Jaau0 e SsjUuaIIO gL E apie e euuWeIHOId 9] ‘GQOZ-roOdZ UF 


: s}eYNSIY 


‘xno Jed S8gjQJJUOD JUOS }8 S8UO}YOO}NY Sap e JUsUUaIWedde Inb sajqelA sesiudasjua,p 
uoisuedxa,| }@ uol}eas9 eB] jUeAndde us aiwWOUOda,| e SaUO}YOO}NY Sap UOHedioiped e| JaSIWUNdO 


: $399IqO 

‘SUsIPeUeD $9] SNO} INOd a1adsoOld je SAISNJOU! SIWOUODS 9UN }sa INDB UNWWOD 410aIqo | 

ep uoljesijesgl e| e Isule onqujUuOD OVA ‘seuojyoo}ne sasiudasjus sap suoljesijees se] eaHeyUeAep 34}!CEUUOD 
SJIE} B 18 SOlejje UB SSOUSJOAWOD Sd] JODJOJUSJ © JUBSIA SO}IAIOL P BIPeO 8] SUEP SOJO}SIUILU BP JO S|IBSUOD 
ep ‘sewusiuebi0,p aiquiou pues6 un 98Ae.nb Isule SeUO}YOOINEG SaJaIOUeUI| SUOIININSU! SAP 19 B]elOJOWIWWOD 
UOIEDOA e SelusiUeBIO Sap DaAe UO!}eJOge||OO US JUsWA|eHe sI|IEACI] OWA “Seud}YyoOINY Sep juOS 
souleywofew sasjeuuoioe sa jJuOp jusWeddojsnsp ap sesiudesjUue No sewsiuebio sep no ‘ayinul no essijew 
‘(@AJ8SEJ BUN SUP UOU NO jUBAIA) SUUaIPUI BOUBPUBOSEp Bp SUsIPeULD SEP aJ}9 JUBAIOP S}USI|O SOq 
"UOEOYOA OUN,p jelqo,| 

adle} JUBANEd Je Seayisnf aja JUBAIOP S89A01JOO SALULWOS $8] “SUOI}IDUOD Sp siIOSse sJNeWEP UOI}NGIN}]UOD 
9}NO} ‘SUIOWUPEN ‘JUeJUOW JNB| 9p UOSIes US SajqesiNOquaJ UOU JUOS BpeueyD suUO}YIO}Ne esiidasjUy 

Jed S89SJ8A SUO!}NQIUJUCD sep YednId e| ‘sejqesinoquiai UOU Je Sejqesunoqwes SUOI}NGI4jUOD SEP 

9}SIX9 |I,Nb usig “Usl]NOS Bp NO JUdUSOUeUI} Bp Sedunos seujNe,_p e sIOAUaL SOP }98 Sa||SlUe}elWW SeouNOSSel 
Sap ‘s}uaWeUbIesuel Sep ‘eualoUeUly BoUR\sISse AUN aio (OWA) epeueD euo}YyoO}Ne esudedjUZ 


: Wajsued} ap sjuawaied ap suwesHoud np uondiu9sag 
$ 000 000 ¥Z9 : 1230} Jal9}SI!UIW JUBWaDUeUI 

SINOD UF : BiN}O]O ap ajyeq 686| JeI|INC : B4ANeO UD BSIW ap ajeg 
e9°06o1'9ea-9qe (Ova) epeuey au0}yd0}nNe asiudejug,p sowwesboig 


[914}SNpul 1nd}D9s Np jusWaddojaAgq : a}yIAI}Oe,p 1n|}9aS 


sallejusue|ddns sjusweuBblesuay : ¢ uoNOeS 


bl 


SUOIJUSAGNS 


$9)|99J 39 ($ Ssatjpiu) | ($ Ssoqpiu) 
senasid sasuadap 
$9] a4jUe YedZ 


$aj|9e1 $a]e}0} sanasid 


sasuedag |suonesiuojny| sasuedag | 702-002 | €00c-c00z 
$9] |90J $9]|994 


sasuadaq | sasuadag 


SUOI}NqII}UOD 
noje 
suoluaaqns 


($ suat|!w) SQ0Z-700Z 


"‘xneq sep uoneloobheu ej ap sadueAe odeje 
oun e juale}a UB NO SENno| jusIe}s Soulo}esOqe| Sep je xNeaing sep QOL ‘d €Z ap snid ‘sooz suewW LE ny 
‘GOOZ !elW Us SYe/ 4}USO NP sINSANO 
: syeyinsay 
‘GOOZ Sue US BABY JSsa.S SY AP |esapaj JUBWBOUeUI) 97 
‘JISSNOJ INOd UIOSaq }UO Salja 
JUOP SJSIOUCUY JO XNEIDIBWIWOD SBdIAJBS Sa] ONb Isule aJaVa}eEW sunjons}seijul | JUESSIUINOJ INB| US 
SJEDIPELU BYDJEYOSJ Ap S}UsWASSI|qe}9a Sap senss! aiHojoUYdE}OIq ap sasidasjue souNsl sej JaAnddy - 
‘epeuey ne ax9uUod anbiji}UsIOS SYydIBYOSJ e] BP je BjedIPSlU AYdJEYOI e| Bp sje}Nsel 
SOP UOHNESI|EINJQWIWOD P| 19}I/I0e} NOd sauleywe SA9P SPUOW NP Je SBOUdIOS SAP Naljilu Np s}9,) JIUNdY 
: Syij9901GO 
‘epeueg 
N€ S8USANODEP Saj|JOANOU OP UOl}esI|elOJSWIWOD eS] Dij!OJNNe & ple SAljeljiul] “Susipeued souleye p 
}8 SenbyNUsIOS ‘sauleyISIOAIUN XNaI|IlU Sep SJapes| Sap Jed BapuUo} jI}esON| NG Sues 9}9ID0S BUN sO SYe/\ 


: Wajsuel} op sjuawaied ap awwesboid np uoNdiusseqg 


$ 000 000 OZ : 12}0} Jal9}slulW JUaWadUeUlY 
O00Z JelAuer : aJANeO Ud BSI ap a}eq 


yo}sIq Auaacosiq (SYeIN) SedUaIDS pa}Ejey pue |edIpa|, 


GO0Z SJe\ : eun}O]9 a 


p 9jeq 


‘uaIpeued Je}|OP Np je essins Oued Np eHueyo ap xne} ap suoNeveA xne ajqenquye jse We987 
: Seda Sa] INS Sase}UBWIWOD 


juswapUsa 9| INS WOddey = epeued saljsnpu| | 


eZ 


wajsues} 

LOL ZOZ9 808 9 808 9 ZSL9 vlel ap sjuawaled 
sap |e}0) 

Suo!}NqI4jJU0D 

suolusaqns 

LOL Z0Z 9 808 9 808 9 ZSL9 98c | sap |e}0) 


sonaaid | ($ S4attuu) | ($ saan) 
sasuadeq | 7002-€00z | €00z-200z 
$9||991 $a||9e1 
sasuedag | sasuedaq 


Sd||90/ }9 
sanasid sasuaedep 
Sd] a4jU9 ed 


$9||90I $9]e}0} 
sasuedag | suoinesiojny 


SUOI}NGII}UOD 
noe 
suonusaqns 


($ S4ai1W) GO0Z-700Z 
“ajayes © XNeSS9J SEP UOI}EDIJI}OU e| 

@ S9IDOSSE $]NOOD SEP JUSLWAJANODA 9] INS |IBSUOD Np jeioeds ednoJy 9] siudwoo A ‘suolediunwwosoIpes 
sep j1e];NSUOCD adnoly5 np juapiseaid ap ayyenb ua [|/p,| ep SuOo|UNJ SEesJEAIpP e odioied v 

‘|IBSUOD Np siaioueuy UOe}USWA|Has e| 9p adnoJyd np Juapisesd swWOU 9}e 

2 18 UBIPEULD JaI|IBSUOD Op 9y}eNb usa |lasuOD Np sasleyUsWa|ddns }e SeseUuIpPJO SUOISSEs xNe odioied y 
“JALIO ©] ep jUSUeUWUS JIINDExd S}IWOD Np ja INB}JOSIP S}IWOD Np sajjanuue suojuNss xne 

uonebs|ep e| S6iIP 38 TALIO/ANO Je}HNSUOD ayWOD Np juapiseid ep sy1jenb ue diyssepes| un ginsse V7 
‘(LIN,| @P SuONediUNWWODE|9} Sep jUsWUeddojensp Np 

Jng}98g 9a] Inod suusipeues sjeuoljeu UuoHesiUeHIO) G-LIN/ONO.| © 39 (LIN,| Bp SuOHedIUNWWODE|9} Sap 
UONESI|EWJOU BP] Bp JNB}JO9S 9] JNOd sUUSsIPeUeD ajeuOHeU UOHeEsIUeHIO) 1-/LIN/ONO,| EP ANE}OUIP s}IWOD 
ne ‘(LjN,| ep Suonediunwiwodsoipes sap unajoas 9] Jnod suus!peued sjeuoieu uoesiueHiO) Y-LIN/ONO.| 
ap JNNDEXxs syIWOD Np juepiseid ap syjenb us enbibsjesjs soue|jionins dun je diyssepes] un sunsse V7 


‘uaipeued auloyesedaid a}Iwog np juspisaid ap syjenb 

Ud ‘J00Z BP SUOH}EDIUNWWODOIPes SEP BjeEIDUOLW BOUSJEJUOD ke] e SlOJeJeEdd1d SwsiUedsW 9} BHuIp V 
‘uonebajap ap yeyo ap ayjenb ua ‘suoleo|uNWUWOD9|9} SEP UO!esI|eWIOU e| AP 4I}e};NSUOCD 

ednoJ9 np suoiunss xne Jediojied ap snjd ue ‘aajquassy a}yJe0 e adioied ja suolnediuNnWWOd9}9} 
SOP UOIJESIJEWJOU SP ajelIMUOLW BOUSIBJUOD B| BP B9|QuaSSV,| 9p SNA Ua sjI}eseddd sa] SHIP V 


‘ZOOZ Ep Seulenusjodiusjd ap asouasajuOyD e| Bp SUOISID9P SEP SJANEO UD ASI eB] SHuIp VY 

: syeyinsay 

‘OLISNPU|,] OP GJAJS/UILW 8] INS JOT &| Bp Je UOIJCIIUNWILWODOIPe/ &] INS JOT e| 9P NUSA Us suySNpU],| ap 
OJJSIUILU NE NjOAEP JIOANOd ne JUSWELUJOJUOD ‘“JUaWUaddo|aAgp gj 18 UOHeSI;eWUOU e] ‘SUOIeEolUNWWWODOIpPeL 
$9] BUJBOUOD INb 99 US Sa|eUO!}EUJS}U! SUOI}EDIUNWWOD ep sJeI}eW US EpeUed Np sioup saj JeBa}O1g 


: $399IqO 

‘uoljesiueHlO 999 ap Saasijeloads SUOIIN}ISU! S98] 19 SIUM SUOI}EN $9] SJQAUS JU@LUU@HeEHUS UCS 

@ ]8 SpuowW 9] Suep soeR|d es e aljauUOIOdold jsa IM.) e EpeUeD Np uO!}NqijUOD e7 “SUOIEDIUNWULUOD9}9} 
sop jusweddojengp ne je uoljesijewuoU e] e ‘suoNediunWWODOIpes xne JUsYONO} Inb seulewop 

9p 9/NO}J BUN SUP XNEUOIEUJS}UI S}e}/NSO1 SEP JIU9}qO,p JUS}aWEd IN| SoxaUUOD SE}IAIIOe xne epeueD 

np uonedioiped ej je ‘1 |N,| suep epeued np aoejd e| Ja UONNqI}UOCD e| ‘UOISeYpe ‘LIN,| ep UONUSeAUOD 

2] SP JO UO!IN}}JSUOD | SP NUSA Us 9}!eJ} NP JUe|NODEp SUOI}eHI|GO xne JUSWAWIOJUOD ‘seulelUs}Odius|d ep 
QOUBJ9JUOD SUN e sue sujeNb sej sno} g190Hau ‘| //f,| ap a}!eJ} 9] NS psod0e,| ap auleyeuBis se Epeueyd 97 


: WaJsues} Op S}UgWaied ap aWWeIBOId Np UOI}dIu9saqg 
(‘6861-8861 sindap suojusAqgns sep no suolNqujUOO sep aujI} Ne s}juawered 
$8] PUSIGWOD [e}0} jelJe}S!UILU JUsWSDUeUIJ 87] “ZEBL SINdep LI/A,| ap aiquiew }se epeued 97 : BJOA)) 
$ Z00 VL9 Z6 : 1230} JlJ9}SIuIW JUBWEdUeUI 4 

E€BL-ZEB6| : QJANe Ud aSIW ap ajeg 
essing ‘(11N) suoHjestunwiwo0s9}9} sep ayeuo}jeusezU! UOIUp 


2002-9002 : 84N}OID Bp a}eq 


enbiwouod90191W anbiyzIN0g : sPAI}9e,p 4naj2as 
“({WYJ-IULOY /}X9}/U93I04/89°9S"ISSd}) [eI9UIS INdADIOY Np 19UId}U] SUIS 9] INS epeueD 


np soiqnd so\duioD sap o8ed ey] ZayISIA ‘suOTNGIUOD Jo SUOTUSAQNS sap 9}9]dUI09 aXsI] oun INog 


(snid je sye|jop ap SuoHjIwW build) 
ajsues} ap sjuswsied op sauwejHoJd sap sjiejaq oc ER 


sailejusug|ddns sjuswaublesuay : ¢ uoOeS 


‘JauILUeXE eB SUOI}SENb 
sasnaiquiou sap aied yuo} 
JeBuelje JUsWAaSSI}SeAuI,| e 
SUOIJOIIJSOJ S97] “SUBIPeUeD 

SJINB}JELULUOSUOD Sap ja 
SJSNPU!,| SP }JeJ9}Ul,| SUBP 
‘SUOIJEOIUNWIWOD9]9} SEP 
elped np uolesiuJepow 

e| INS suoiepuewwoda 
SOP JE|NWIOJ ap ja Epeuen 
Np SUOI}EDIUNWILWWOD9|9} 
sep uoljejuswea|bas 

ap auped 9 J9 onbij!jod 

e| soulUex9,p adnoub 

un e6seyo e epeueyd 

np jUaWAaUEANOB 97 


“SINOD US SJOOUS SO 
anvelul7 “a|qiuodsip UON 


‘9002-S00Z U9 jJoulgqeD 

ne Sasiwnos aj9 JUsIeJASP 
SOnAdid SUONedIIpOW 

so] “9}U961)|9}uU! 
uoljejuswa|ba, 2] ap 
9}X9}U09 9] SUeP UOTesI|IIN 
uOS }98 ayJOEds Ne s98_0e | 
JaJsoljaue inod seesodoid 
juswajebe jUO1aS 
sanije|siba] SuoIeoljIpOW 
sop siew ‘ayja}es 

Jed ajloiwop e a}oauIp 
UOISNYIPOIPes Bp SBDIAIBS 
sep abejeuid 9) auy7equiod 
ap uye seayodde aja 

JUO UONCIIUNWIWODOIPe! be} 
ANS IOT & SUOEDIPOW Seq 


“SUO!}EOIUNWIWOD9]8} 
sap anbijijod e| ap jessueb 

uswexs UN spuewEsp 

SUONESIUNWLWOD9/9}| E SIU}SNPU],| 9P SJJSIUILU 9} 
sep sulejuaWE|bel} “ebuesje JUsWAaSssISSAuU! | 
aiped 9] INS apnje,p e SUONOIISOI 
ednosg np poddei| sa] uns juswenbiun jueOd 
un,p uonoOnpold uswexs UN,p nal] ny 


"XNEIDJOWWOO 

sasjleuayed sas ap sajjao 

ins sanbijeid sas sJoubije,p 

epeuey ne juoJ}}ouJed 

SJONa/q Saj ins saj/Bey xne 

s9euodde suoiedisipow 

"SINOOD UB] SOUIeEWaD “SaAr}eJjsiulUpe 

QJOOUS SO SAIEIIUIT] SeunsewW so} }UOIEIJI|dWwWIS 
‘aiqiuodsip UON SUOIJEOIJIDOW S37] 


sjauejul-sebewwop sap 
Jewejoes ap jueyeued 
IN| US UOISNyIpoIped 

eB] 9p ai}SNpul| 

OP SIIAIO o}INSunod 


OP OUP | BdU0JUSI ej 


}8 SOAIsenssip snjd juaios 
saja,nb snod suoljoues 
S9| JIpunoje e ‘je69iI! 
uolneolunwWoooIpeL 

ep jeueyeW ap epeuen 
ne 99aJjUua,| JOYOedwea,p 
uye Ssuoneyodul 


SUONCOIIPOW] SOP 9/Q1}UOCD 9] JOOJOJUDI 


juaWepUa 9] INS WOddey = epeued aljsnpu| 


‘uonsenb 

9}}99 INS SalejJUsWa}Jed 
Sd}IWOD Sep seesoddo 
SUOIJEPUBLULUODEI 

S| JA1/IOUOD 

JUSLULUOD JEUIW98}E8p Ep 


Slidasjua e& JUBWIaUIBANOH| 


97] “UOISNyIpoIpes 
9p UONNIISIP 

ap sesiidesjue sa] Suep 
Jabuesja JUSWASSI}SOAUI | 

@ SUONOI}JSE1 SO} 

ins Jeyoued as issne jne} 
I.Nb Je SuOHedIUNWWOD9}9} 
ep sesiudeasjue sa] suep 
Jabuelje JUBWASSIISSAUI | 

@ SUONOJSO1 SO] JOUILUI|9 

e sobejuene sap e A 

[nb yes JUsWaUJeANOH 97 


“SOAI}ed]S|UILUpe 
ss0uebixe so] 

Jayldwis ap uye anasid 
}S9 S/aUjsnpul Sulssep 

saj ins Juawa/bey ne je 
sjanalg saj ins sajbey xne 
SOINDUILW SOAI}Es}SIUILUpe 


SUOIEOIPOWW Bp aes EU 


“OPIBJES 

Jed ajioiuop e 9}9au1p 
UOISNYIPOIPeJ BP S8OIAJOS 
sop abejyeuid 9] auyjequuoo 
xnailu ep uye (Z-D 10] ap 
joloud) UoedIUNWIWODOIpes 
eB] ANS JOT e| 


CL 


‘JQID9p 9] eAnoidde 
B JOUIGeD 97] 


youiqey 9] sed 
jaJN9p Np uoneqoiddy 


- yuowapuainp =| | 


‘Je1N9P 9] esANojdde youlgeyg 9| sed 
eB joulqed ay} + jeJ0Ep Np uoNeqoiddy 


juawepua np 


sasjejuawugjddns sjueweuBblesuay : ¢ uoloes 


“90UIAOId 

eB] suep ‘sajeloJaWWod 
Sd}IAIOe Sep suep 
sjauuosied sjusweublesual 
Pp UO|COIUNWWOD P| 

2 Jo UOHeSI|IIN,| 2 “9}D9||OO e| 
B SOAHE|S1 SJEJOP9} 10] |] 9p 
suoljisodsip sap uonesi|dde | 
QP SI|BIOUIAOJ 10] e| 

e saijainsse suonesiuebio 
Sd] BUNJOXS JOIOEP 9| 
‘O[219P9} !0| e| & aiqe|quias 
ZOSSe ]SO9 CLAQI|V,| SP 10} 

2] anb |1Ge}9 939 & || BWWOD 


“S0UIAOIG 

e}] SUP ‘Sa]|eIOJA@WLWOO 
SE}IAIIOe Sap Suep 
sjeuuOsied s}usWeUbIasUeI 
8p UOIEOIUNWWOD e| 

2 }8 UOHESIIIIN,| 2 “9}D9]|09 | 
& SOAI}E|O1 BJEJBPP} 10] E| Sp 
SuOol}Isodsip sep uonedijdde | 
OP S|PIOUIAOJA 10} | 

e saijeinsse suonesiueblo 
Sd] CINJOXS JOIDEp 9] 
‘9/eJEpa} 10] e| e aiqe|quias 
zesse }se onbiuuewWwg 
~SIQUOIOD B| 9p 10] 


snaeid syeynsey 


eB] anb 11qe19 9}9 e |! BWLWOD 


‘glesepe) sanbiuosoa/a 
sjua@uINoOp sa ja 

S/QUUOSJAd S]JUBWAUBIaSUal 
sap uolNoajo/d e] 

ANS 107 &| ap uOHeddde| ap 
BYaqlV.| SP JOW UOI9JOld 
UONPUOJU] [LUOSIAd 

eB] e sanjeinsse suonesiuebio 
sauleyao JUeNI|OXS a1NEq 


‘ajesapey sanbiuosoa/a 
sjuauINDOp say ja 

sjeuuosiad sjuaWwaUbIasUal 
sap uolj9a}0/d 

eB] INS 107 e| Bp uoHeo!|dde | 
ap enbiuue}ig-aiquojog 

e| OP JOW UONIAJOld 
UONBUWIOJU] [LUOSIBg 

e| e sanjeinsse suolesiuebio 
SaUleYsd JUBNIOXe }810Eq 


‘aj3anbue,p 
sousiuebio 

$9] }JUOS sjenb 
juesioeid juswa|Heu 
ne uOolNediJIPOUW 

e| eAnoidde 

e youlged 97 


‘G00Z 
lew PL 9] INANBIA 


Us S98J}US JUOS 
@x8UUOD JUsWE|Hel 
9] 18 ONbLYyY,| 

SIBAUB UdNEasJYD UeEr 
ap juawebebuz 4 


snuajqo syeynsoy 


 giNsaUwl ap sai9}t 


lO] e| E SuONoOewyul xne 

NO psoode UN,P SUOH}eIOIA 

. xne saaijejai sajenbua,p 
SulJ xne ‘S8asiA SeuuOsJEd 
SOP }JUBWd}USSUOD 9g] SUeS 
sjauuossed sjuaweuUBblesual 
sep yanbiunwiwoo 

9p }9 JasijN,.p senbipu! 
sousiuebio xne jowed 
juaWe|6as 87 “JUeWe/6el 
9] Suep SeuuWwOU efap xneo 
e aJenbua,p sewsiuebio 
sonbjenb ap jnole | 


ajenbue,p sswsiueblo 
$9] }JUOS sjenb 
juesioaid jusws|Heu 
ne uojedijiIpow 
B] Bp JOUIGeD 
9| wed uoneqoiddy 

| yuewiepuas np 


snagid sjeynsay 


‘90U99I| 2] 
e SOAl}e|a1 SAOURASPEI SEP 
juowaled np jens ne qa, 
9}IS UN SUep JaYoIye JUDJASP 
99U9D!| BP SOJIe/N}I} S9| 
anb uonewuojul,| juswajeba 
esgndiys || “saso}ye61)qo 
$90U991| SAP JUSLU9}|9ANOUSI 
ne je apuewap ez] e sji}eOJ 
S}IOJP SO] Je SOWe|NWIOY 
S9| Baindijs juoWa|Has 37 
“ANbLyY,| SIBAUB UAIJAIYD 
uear ap juawabebuz 
US 89J]US9 39 OND V,/ ‘6-9 10| ap jefoud 
SIBAUS UBIAIYD ueef| 9a| Suep Seasodoid sjanauq 
ap juewaebebuz,| ap je} Sa/ ins Jo7 e| & SuOI}edIJ! POW 
juswaj6es np uoldopy 
- yuaweapuas np 
SOU BP SO1Q}ID 


999 Isule |esguab 
eawibes np InenBia 


sn. gud sye}jnsey 


HWOASId UOHeOIpOW e7 


$9] SJANEO US BIO 


‘(Ad0dud71) senbiuojoa/9 
sjJUaUINIOp Sea] Ja 


sjeuuosied sjuaweublesuel 
sap uoljoeaj0/d 

B/ ANS JOT e| & JUBWAWIOJUOD 
‘ajanbua,p sowsiuebio 

$9] }UOS sjanb juesioald 
juowaHeu ne uONeoyIpoy\ 


E007 INO OE 

8| BSUd sduaWWOD Np 
gjelpuow uoljesiuebic,| 

ap jesauab |lasuoD np 
UOISIDEp B| B JUSWUSWIOJUOD 
‘as10jeBIjqo aousdl| 

eun,p NUSA use senbuge} 
senbinsoeweud sjinpojd 
suleyiao ap uoljeyodxa | 
auyjauued ap ue 

‘(ANbLUyY,| SIQAUB UdIJOIYD 
uear ap juawabebuz) 
sonbop J@ s}Juawi/e 

Sd] INS 1OT &] 8 SJaAaIQG 

Sa] INS JOT Be] JUCLYIPOW 

107 ‘6-9 10] ap jafoid ne 
seayodde suorjeoljipow sep 
9}dWod JIu9} INod asoge|a 
}S@ auiejuaWa|He1 sipeo uN 


uonejuawialbey 


OZ 


: SJUBAINS SO] JOS opnyd,| & Oporied ey op sino0d 
ne soidope 919 JUo Inb no saifIpow vB oJQ\SIUTPY 9] onb sins19Aue.p no xnedioutid syusWI9]Se1 SOT 


soulejuawa|He/ SaAelUl Sayediouud Gc HD 


jUsWapUa 9] INS WOddey # epeued aisjsnpu| 


69 


"SOUWLIOU XNV INILIQJUI JUSWAPUSI Op Sed Ud UONPRSI[NN,P sleyy Sop UONONpPs! eB] JULUIBDUOD 
UOLIOSIIIIN, Pp SIDAL SA] ANS 10T B] OP [°S B]oVIe,| op suontsodsip xne siofnsse sed yUOs ou JUSWAPUdI Ne sgl] S}e}{NSEt So] ° 


<(sayuretd sop jusuioy1en 9] Inod yuepusdeput Jyeynsuos ay1tWI09 ‘ayeUOTWeUIO]UI UOSTeIedUIOS “xa “d) 
UOIIDSIIIIN, P SIDAL SA] ANS 107 &] ap JUOUUApPUSI 9p S9OUSBTXa Sa] SojNo} sed o439-jnod yuU9}9Edse1 9U SOIAIOS OP SOUIOU SO] ° 


‘omejuowusyied uourexe un,p jofqo,| Wey sed onQ-jnod JUO,U SdIAIJOS OP SOULIOU So] ° 


: UONVSITNN,p step soy Inod sorAJos ap sowliou say Ins onbiyyog ey WYqeIe,, nba, x 


‘saystAqqo] sep onbruo ose JUSWIA.NSISoIUS Pp 9UI9}SAS 9] JOSI[IN & JO}OUT,p 
JUSNUUOD s]I ‘sInopuetUAp op a{qIe} snd us snyd ap uoTIOdord oun sed S9SIOA JUOS IOIAIOS OP SILI} S9] 19 JUDWIOISISOIUS _pP STRAT Soy IS SQ 


: UONVULAOJUL ANY 


“QOIAIJOS IP SOWIOU Sos dIPUTO}e 
B UONOONG PL] Jopre esAop swia}sAs 
NRSANOU J] ‘SINOyesT[IN Soy 

Jed saqrey suonearasqo sop a3dui09 
qw9n TI “SOOT UN! OZ 2] 9ouR| 

919 B JOUIOJU] Ins JUOWNsIZo1UA _p 
oua}sAs nesanou Up) 


“syUOTUO.STSOIUS 
sop uoneidasor || 

jo uOepryeA ve] Inod aonb 

Isule ‘o1puoda A Jo sopuewop 
sop uondasai rasnooe inod 
sIv[9p Sop JUOXIF sawWIOU sag 


‘syip quowdidoid stey 

sap jafns ne aaaqinos 939 BU oroT[NoTIed 
uonednosoaid ounony ‘adionied ‘JOUIOJU] INS JUSWI.SISoIU ,p 

yuo A SutAqqo] ap sastidanus sap} ouiaysAs un,p apie.| B ‘JUoUSTINIeIS 

]9 S9J9IDOS Sap ‘Sd]]O110}99s sUOTILIOOSse jo JusWIoNbIUONSIT9 sanysayjo| nb ‘adIAJas ap SauIOU ap atIas 
Sd S66] US NI] Nd yUO syURUDAIDJUT} JOS sajsIAqqo] 9p s}UoUIS.NSIZoIUS aun dioqe]9 & SsaystAqqo] sop IOIAIOS OP SIv.Y 19 SAISTAQQO] 
sap saidne suoneynsuos saq Sep OOI “4 66 OP sniq| JUOWeNsIZoIUO,| op UONIETIG eT Sop JUSWIONSISOIU _p sel 


,JUIWIIPUII NV Sot] $}¥}[NSIYy uoHeSsyyN,p stvryq 


uoljesijijn,p sie1j Sa] nod ad1AJas ap SawuOU Sa] INS ONbiOd : g neajqey 


‘sed nO S9SIOA JUDIOS siedy sap 
onb ‘sanbyuapt juos souliou sag 
‘pOOT US ININZIA Us sdamUS JUOS 


s}UBUA.19}UI Sap saidne uoyHERI[NsUOD 


saulejuswegjddns sjuaweuBblasuay : ¢ uoloas 


89 


‘SOULIOU XNV INILSJUI JUSWSPUSI op S¥d Ua UOTeSI[IN,p slely Sap UOTONpas | JUBUIDDUOD UVOYHSIIIIN, p 
SIDA SA] ANS 10T R] OP [°C B[ONIe,| op suonisodsip xne mofnsse sed yso,u ‘“tuMoJ yso ]I,8 WuatUapuaI Ne oI] JeINSaI 9] ° 

‘(soquiejd sop Juauoyren a] inod juepusdgpul Jueyjnsuos 9y1W09 ‘ayeuONeUIDIUI UOSIeIeduIOD “xa “d) vouNs11N, Pp 
SIDI SA] ANS 10T &] BP SAdUdSIXA Sa] Sono} sed a.ng-jnod a}00dsas ou ‘aIUMOJ jS9 d]]9 IS UoWIOPUaI ap aUIOU eT ° 
‘ollejusWo]Ied UoUeXe UN.p Jolqo,| Wey sed ang-jnod eu ‘atUINOJ 39 O[J9 Is ‘JUSWIApPUdI op oULIOU BT ° 


> pOOT Siew [TE ne 
SINSLIQIUL JS9 UONBOJIPOU oJU9991 snjd e] NO syuepuodsatiod ste sop UONeINK\sUT,]| oNbsJo| 4ue}stxo onbrpinf siav,] soude.q 


Be a ae LT a Ce RO ORR ErTISTD Gv 
8007-L007 L007-9007 9007-S007 8007-L007 L007-9007 90072-S007 
(SA][OP 9p SAITT]IUA) FHLUIIVSA [¥}0} JNOD (s1g][Op op SAdT]IW) snagid snusady 


a opgtid op meoty 2 a opgtid op meoty 2 soguuy 


Szz‘0 <a 


“QOIAIOS Op SOUUIOU 
Sos dIpPUIAe & UOTIOOIIG PB] 
Jopie yelAap oul9}sAs neoAnou 
oJ ‘sinoqestyyn soy Jed soqey 
SUOTBAIOSQO Sap a}dWIO9 JUAT} 
IL ‘SOOT Unt OZ 2] 9OURT O19 

B JOUIOIU] Ins JUSWANSIsIUD,p 
aua}sAs nesAnou up, 


“S}UNWOI}SISOIUS 

sop uoneidasov | 

Jo UOTJepIyeA ey] Inod aonb 
Isure ‘o1puodai A 39 sopueulep 
sop uondasg1 Josnoov nod 
SIe[9p Sap JUAXIJ SouLIOU sad 


SODIAIOS }9 syinpold 
somne : sreiy op odAL, 


"JOUIOIUT 
INS JUIUI9I}SISOIUS Pp oUI9}SAS 


‘sed NO S9SIOA JUSIOS steIy 

sop onb ‘sonbiyuep!i yuos sowiou 
UN.p opre,| & ‘JUSWOIINIVIS 39] SOD “pOOT US INONSIA ud ssemUS 
juawonbruos9[9 sanjoojja yUOS} jUOsS INnb ‘adI1AJOS op SouLIoU op 
Sd]SIAQQO] OP S}UDWII.NSISOIUD | 919s OUN dIOQeIA B S9}SIAQqo] Sop 
SOP OOT “4 66 OP Sng] JUOWoNSISoIUD,| op UOIEIIG BT] 966] JorAuel [¢ 


QOTAIOS 
ap sIey 3a saystAqqoy] 
Sop JUSWIONSISOIUS ._p 
sted 


5 Seta uoneoyipow | [8}0} S[e9.t snagid sIvay ap 
eo cap oped: d191U.1Ip 20D snusady Snusaody uoyisodull,p 
SOT] S}BI[NSIY oP 9ULION . 
Top 93e8q (SIv]JOP op SATII) SQOZ-PO0T QHADIV 


Sajsidqqo] Sap JUaWAAJSISIAUA, | 
ANS 10 &| 8p ET BIHAe fagpsnpuy,] ap alajSIuUiu a] ANS 10T Bl IP YZ 19 SL ‘ST SAPHAV : SlVsy Sop JUDWMOSSI[qQLI9,p OANOg 


UuOHeSIIIIN,p Sies Sa] INS 107 : Ww nesjqeL 


sa}siAqqo| sep juswessibeiug 


“SOULIOU XNV INALIOJUI JUSUOPUSI 9p SPO UO UONRSI[NN,p stelj Sop UOTONpsl e] JUeUIBDUOD 

UOIOSII1]N, P SIDAL SA] ANS 10T ¥] WP 1° 9[OVAe,| op suontsodsip xne syjefnsse sed UOS ou JUSWIOpUSI Ne sgl] S}eI[NSPI So] ° 
‘(soyureyd sop justiey1e1) 9] Inod yuepusdapur jnej[nsuos 9y1WOS ‘oyeUOTeUIOJUI UOSTeeduOd ‘x9 “d) 

UONIVSIIYN, P SIDAL $A] ANS 10T B] OP JUOWIOPUDI IP S9OUdSIXA So] SojN0o} sed oNg-jnNed JUd}SEdsaI DU DOIAIBS BP SOUOU So] ° 

‘ourejuowajied uswiexd uN,p 19fqo,| Wey sed o.79-jnod JUO,U DOIAIOS OP SOLLLIOU So] . 


: UONRSI[NN,p sie soy Inod solAJas op SawOU soy Ins onbyTTOg BI WyqRI9,, nb Je, x 


‘uonjonpoidel op sired op JoXed ve sed eu Inspuewsp 
3] anb ar1uSis nb 99 “Wo19p9o Ins sTUINOJ JUOS spnbruNUILOD s}UAUINDOP Sd] ‘SOUDIOLJO,| 9NLOINIV,P 19 S]NOO so] a1INpe1 ap up “onbiuoHoeI9 
UONVITUNUIWIOD Op OIAIAS NP SJULSSIOIO UONLSITIN,| OP UOSTeI Ud ‘sIe.y Op SUONR[NUUL,p d1QLUOU Np onuTUOD ossney syuL}OduT oun v A [I 


"$ OE‘OPL | B SPUJIYS JOS OS SYOT-POOT US so]NUUR sIB.y So] “¢ CZ B INALIgJUI Jso opueUtap Jed Np [e}0} JULJUOW 
9] onbsio] stesy soy opnuuE osIsIUTJY 9] “JUSUIOULIDANOS Np onbmT]oOd eT v JUSIOUIOJUOD “¢ (0‘S60 Z B SI[quI9 JOS 98 d9SIA opoliod e] JuRINp sndsod 
sIey So] “¢ SZ B SANALIQJUI JUOS sIey soy oNb yo o1[qnd jos9\uT,| op BA A [I Nbsso] stey sop uoHeNuUR | WoAgsd UoINUL4oful,] YP S9IIV,] ANS 10T BT 


: UONRULIOJUI any 


1COOI PAO 86 ep SUCRE OUI POUL 
sop jofns ne saqjnsuos 919 U0 
SJUBUDAIOJUT SOT “UOlDULOf{U1, ] DP $2220, ] 
ANS JUAWA]BEY Np 12 UOLHULALOfUI, ] 

D $2090, ] ANS 10T B] Ip NIDA seo sop QOT ‘d 9g suep 


[Unyxopur/y] 
-VW/lj/eo°93-99ySn [so] 
: syuoWOUSIOSUaI op sn{d nog 


UuoloUsoful, | 
D $2990, ] ANS 10T ®| IP NAIOA ud 
JOSOLL, Np [I9suoD np yeejgi9ag| soagsodap sgoov,p sopuvulop sop 
Ud dI[GRI9 JSO IOIAIOS OP OWOU 9119, so}oodsai somejuoWs|sel stejaq| ne uoreroge[9,p Sinod us a1ped) JUDSUUID}IEN) Oo] Inod sosixe siesf 


SJUBUAA.19}UT Sop seidne uOnE}NsuOD| ,.jJUIWEpUd! nv Sor] s}EI[NSOY IDIAIIS OP ULION UOVVSTTHN,p siV.ay 


uo}esijijN,p siesy Say Nod ad1AJaS ap SaWOU Sa ANS aNnbi}}od : g neajqey 


jusWapUs 9] INS WOddey = epeued sljsnpu| 


zo 


“SOUWIOU XNV INILIJUI JUWApUaI Op Svd Ud UORSI[NN,p slelf Sop UOTONpes v] JULUIADUOS UO1JIDSI/1)N, P 

sipaf $d] ANS 10T BI OP [°S BoNIe,] op suontsodsip xne mofnsse sed 4sa_U ‘TUINOJ 4So ]I,S “JUSWepUd Ne 91] YeI[NSP1 9] . 
‘(soquiejd sop yuowioy1ey 9] Inod yuepuedgpur JyeINsUOS gyIWIOD ‘aTBUOTJeUIOJUL UOsTeIeduIOD “xa “d) UoNHst/1IN, p 

sIDAf $2] ANS 10T B] AP S2OUdTIXo Say] Soyno} sed og-jned aoodsaI aU “ATUINOJ jSo o]]9 IS “JUOWEpUSI op SULIOU P] . 

‘oureyuowiayied uswexe un,p jofqo,] Wey sed o1jQ-Inod &,U ‘aIUINOJ }SO a]]9 IS “UoWApUsI op OUIOU ke] ° 


> pOOT SIeW TE Ne 
QINILI9IUe JSo UONVOYIPoU oJudoeI snyd e] No sjuepuodsexioo sively sop UOeINE}sUT,| oNbsJo] “jURIsIxo onbipunl ste] soude.q a 


8S | 78S | 8S I 
8007-L007 L007-9007 9007-S007 8007-L007 L007-9007 
(SAv][OP Ip SAII][[IW) FUVUISE [B10} JOD (SAv[[OP op SAdT[LUI) snagad snusadgy 


uonvoytueyd op ssquuy 
S9OIAIS JO s}INpoid 


somne : steqy op odAy, 


"seo UONCULIOJUL | 
sop QOI'd 98 suep sgjo0dso1 B $9098 .p 
919 UO syHEISISg] sIeIEP So] amped a] addojaagp LOS 27 £861 1L9 I Z sopuewip ap sie1y 


aca uoneoyipou | 1830} sje9t snagid sIvlj op 
Rt 
,JUIWIOPUAT Ne a owoP a19Iutap 0d snudao0y snuUdAdy uoyisodun,p 


op dIULI0 
A elie oi os BL ep aed | (srefop ap ssaysrn) S00z-F007 EINY 


sjauuossad sjuawmausiasuad Sap U0IajO0Ad BD] ANS 10°J 19 UOLDULLO{UI,] D S2IID,] ANS 10T : SIVA} SOP JUOWOSSI[GL}9,p ALOANO 


uonesijijn,p sles say Ans 1o7 : yW neajqey 


(dudiv) 
S|JaUUOSIAd S}UBWAUBIaSUdI SAP UO!}D9}OId Jd UOI}EWIOJUI,| E SIDDV 


“SOUIOU XNB INILIOJUI JUSWOPUdI Op Sed Ud UONRSI[NN.p sted] Sop UOTONpel ve] JURUIADUOD 

UONDSI]YN, P SIDAL $2] ANS 10T &] Op [°¢ Bd1Ie,] 9p suowtsodsip xne sijolnsse sed yUOs dU JUOWOpUdI Ne Sal] s}eI[NSEI So] . 
‘(soqureyd sop jusuis}1ey a] Inod yuepuodaput Jyei[Nsuod 9y1WI09 ‘aTeuOT}eUIO}UI UOSTeIedUOD “xa ‘d) 

UOIOSIIIIN, P SIDAL SA] ANS 10T | Sp JUSWIOPUSI Op SOUdSIX9 Soy Sojno} sed a9Q-jnod jUa}o9dso1 OU DOTAIOS OP SOWLIOU Sd] ° 


‘onejuouajied uowiexe un,p jofqo,| yey sed o9-jnod JUO,U dIAIOS OP SOWIOU So] ° 


: UONRSI[N,p stesf Soy INod sdIAJas op sowlsOU sa] Ins onbiy]oOg ey Wy[qeuIe,jenbyjoy sy. 


“soureulas DUIS % SION] op SULIOU eI SIpUIONe,p stuod sed vu Inb 90 ‘spiejol sop 9UTv.UA B JOIIO]SIUTUT Neas9I a] SUP SIOA Op onbeye 
aun p osneo & suTeUaS 9UN,p Nevasel Np UONdnE\UI oUN ‘sonbru0I99]9 JWOS SOdTAIOS Op 19 UONRSOTOUIOY,p NKdINg Np SazIAT}OR say SojN0} oUTOD 


; UOHRULIOJUI a.QNY 


“UOISN.QUI | 
op jusuTOWW ne u0T}99}01d 

op souljsni op sed ojs1x9.U I 
sjonbsa] Inod sousiyjew suorsnyut 
Jo SMITA ‘SI9A xNeIANOU 

op B J[qeisu[NA sImofno} 4so 

[I ‘oUSI] Ud LAZO 3s onbruo.199]9 
JUSUASSe[D Op auW9}SAs a] onb 
dd1eg “UdAOUI SOIAIOS Op IOP 

ne puodsai109 ja sjuapsogjue 

Sd] INS 9puoj os aULIOU eT 


1494316 7905S/4/JSu}S3-juISUT 
/J9U19}U1/I1d9/8I'IB'd1'SIS9} B.S 

8 QYOYe “h0-900-ASINS 0 DppunD 

Np ajJaZDD R] IP SIAL, | & JUAUISULIOJUOD 
“sasodoud steqy op oinjonajs a][aAnou 
RB] ANS PONT teu OT Ne HOOT Seu ¢ 
NP Nal] No & ]J9IOyYyo uoNeNsuoS 
9UL] ‘SINOD Ud 489 SIRI} Sop UdMIeXd J 


yeurun} 
souleulas burs ev sion aq} jo O1pel oligyeu op uoeqoiddy 


SOUIRLUDS XIG 


(UOTVANIVII OP S}OIP Soy 

J2 AUDI] OP SJUSUID][9ANOUAI Sd] 
siidwioo A) uoleorunuIWOsOIpel 
op uoNestiojne 

‘(uoneoyi{durts) yuowaTjanjoe oun Pp d[BINIUI SoURIAITSp 
Sop UOTORISIVeS BI Ins sasepuos saq B JSO UD SOWIOU Sap UdWIeXa J SOQUILULXS JUOS SOULIOU SOT} : IOUdOI] Op SopuRWAp saTJOANON 


S}UBUIAIIJUT sap saidne UoHEINsUOD| ,.jJUIUIOPUaA NE sat] s}EI[NSIY 2OdIAIOS IP JULION UuOHKSTN,p stesy 


uo}jesij1jN,p Siesy S98] INOd adIAJas ap SawsOU Sa] ANS aNnbiyWOg : g nesjqey 


dda "p voneunojur | 
ndai MOAR solde ‘SQQZ-FO0T 
Ud JOUDWIUIOD B UDWUeXd,T 


“QOIAIOS OP XNBIAIU Sap s}IRJsIVes 

S91] NO S}RJseS Zasse JUOS syUDITO 
So] onb Juanbrpur sjyejNse1 sa'q “SOOT 
sdwaquud ne sanioayya 939 JUO syUaTTO 


omeuruneid odej9 | 


seilejuawgiddns sjueweublesuay : ¢ uONOaS 


99 


‘SIBT[OP ap SUOTI[IW 799] Bp SNUDdADI Sop 919UN3 JUO oDEds Np UONNgI}e | nod 
SoJQYOUS XNV SOJUDA So] ‘UO1YS1]1jN, P SIDAL Sa] ANS 10 e| Jed 9SIA odAds Np UOT}se3 op OUIUTLIZOIg NP JOJOA [Nas 9d] JUOS sOUDOI] 
ap SOpuLUOp Soy IS SWUQJ\[ “SoIOYOUS xNv S9]UDA So] JUeNTSUT ‘onoOds Np VOIINGLYe.p s]N0d sey] sno} pusiduioo yURIUOUT 9D ax 

“SOUIOU XNV INSLIZJUI JUSWIOPUSI Op S¥O Ud UOSI]NN,p sieJy Sop UONONpal ke] JUeUIODUOD UOTINS1I1IN, P 

SIDA SA] ANS 10T &] Bp [°¢ 9[NIe,] ep suontsodsip xne mofnsse sed jso,U ‘TUINOJ jSO [IS “WUotUOpUdI Ne I] JeI[NsEI 9] ° 
‘(soqureyd sop juswoyrey 9] Inod yuepuadaputl Jneinsuod 9}1W09 ‘ayeuoNeUIo}UT UOsTeIedutoOd “xa “d) uoynsij1N, p 

SIDA $2] ANS 10T B®] SP SA9USSIXO So] S9jNo} sed aNg-jnod 9}90dsaI OU ‘TUINOF 389 d]JO IS “JUSWIOpUSI op SULIOU eI ° 

‘olrejuowajied uowexe un,p jolqo | yey sed ag-jnad e.U “aTUINO} 4SO a]]JO IS GUOtOpUSI op oULIOU By] ° 


: pOOT sue TE Ne 
OIMOILI}UL JSO UOTLOTJIpoul 9}U9091 snjd e] no syuepuodsaiioo sively sop UONeIMesUI,| onbs1o] ‘ueystxo onbipunf stave. soide.q x 


‘soureulas bur & SION op SWIOU ke] OIpulo}ne,p stutsod sed v.U Inb 99 ‘spiejoI Sop 9UTeIIUD & JOTIOISIUIU NeAsol 9] SUBP SIDA Op onbeye ouN,p osneo 
® OUIeUIAS OUN,p Neasel Np UONdnEWUT 9UN ‘sonbIuO.NdeT9 JUOS sonbruyos} SOdIAIOS op Jo UOTRSO[OWOY,p Nesing Np SoiATOe Sa] Soyno} ouTWIOD 


>; UOHVULAOJUI anny 


ZT I yal LOE I 000 I 00S Z 


[CUIULI9} J9 OIPLL JoLIgj}eU Np UoHeqoiddy 


178 C6 [v8 C6 [v8 C6 000 S07 000 S0¢ 000 S0d 


UOHLITUNWIUIOIOIPL.A Op UONLSLIONE 9UN,p I[VIUL VdULAAT[IP : Vda] Op SopuLvulep SoTPaEANON 


8007-L007 L007-9007 9007-S007 8007-L007 L007-9007 9007-S007 
(Sire Tfop ep s4or[[IUA) FOVUNTYSE [e}0} 3005 (sivyjop ap saaypiat) snagad snuoaay : 
_ : uoyeoyrued ap sequuy 


ea i aa aa EE 


AMLJUSWII]S9I IOIAIOS 

: sively ap odAT, 

yeurud} 

Jo OIpel [oLI9}eUl 

SOUTBUIDS XI soureulas bute & stot oq LUZ 827 7 OS9E np uoneqoiddy 


OITLJUDUI] BOI SOIAIOS 

: sreq op odAy, 

(uoTVATIOvEI Op 

S}OIP So] 19 VdUdOT] 

ap s}ustwWaT[aAnoueL 

1007 : enoeds so] stiduroo A) 

‘dda Op voreunoyut | 2])) GUE EN | uoTeoTUNUTUODOIpRI 

ndoi WOAe side SQ0TZ-PO0T ap swo1d ap uonestiojne oun,p 

Ud QOUSUTUOD B UOWIeXd JT 000Z gyenrur soursArjop 

‘omreuruntsid odej9 .| ‘(uoTeoTfT]durs) yUoWSTTONIOw} : OIPBI 9OUDOI] ; QOUddI| Op 
B JSO Ud SOUOU Sop USWIeXd TJ SOQUIWULXd JUOS SOULIOU So] Op SHWOIG| xxV€T7 76 789 SOT 000 SOZ_ | Sepuewep so]JoAnoN 


q 
UOHRIFIPOW! | 1440) ano Sjog4 snAaga sivay op 

,JUOMIOpUAT ne oe g1aitizap [8}0} 300.) snusaoy | snuaaay uonrsodun,p 
eae . s B] op 970d (SIBT[OP Op SAZIT[IV) SO0Z-F007 SHADOW 


sanbyqnd saauvul, 
Sap UuoYsas vj ANS 107] ‘A1AISNPUT,] AP 242]SIUNU A] ANS 107] ‘UONDIIUNUWOIOIPDA D] ANS JOT + SWAY SOP JUSWOSST|GR}9,P OANOd 


uonesijijn,p sie Saf ins 107 : yW neajqeL 


aij0eds np uoljsey 


JUSWEPUSdI 9] INS WOddey = epeued sijsnpu| 


59 


“SOULIOU XNV INILIDJUI JUSWIOPUSI Op Sed Ud UOTeSI[NN,p siely Sop UONONpe! e] JURUISDUOD 
UOLIDSIIIIN, P SWAL SA] ANS 10T BR] OP [°¢ e[INIe,] op suonisodsip xne smofnsse sed juos ou JUSWIAPUdI Ne SEI] S}e}[NS9I So] ° 


‘(saqureld sap jusuia}1e) 9] nod yuepuodepul Jneynsuos gy1WO0d ‘syeUONBUIO]UT UOSTeIedutOd “xa “d) 
UOLIDSIIIIN, P SIAL $A] ANS 10T ¥] Sp JUOWapual op SedUaSTxo soy] Sayno} sed ag-Ined JUd}OadsaI SU BOIAIOS BP SOULIOU So] ° 


‘orreyuoursyied uswiexe un,p jofqo,| Wey sed a9-jnod JUO,U SdIAJOS Op SOUIOU So] ° 


: UONLSITNN,p stely Soy INod 9oIAJos op sowoU soy Ins onbiyyog ej WIqeIe,Jonb Jo, x 


‘SIOTIVUI BI Ud So]UA}]v Sap Jo SOOIAIOS Sop JUOUIOpUdI Np jofns ne sjuaT]o sas op soidne sonbiporiod sosepuos sep asi[vo1 ASA 97 


> UOHVULIOJUL a.QNY 
‘soninboe sed juos 
“soyinboe sed yuos dU} —-9U S}IOIP Soy IS d9[NUUR 4sa o]]9 
S}IOIP SQ] IS dgTNUUR Jso [Jo ‘oouUR| ‘aguUe solde aQUUR a9;aANOUAI 
soide souue sg7oAnouds JUWE|duIIS JUSWDTAUTS }SO 9OUDOI] PI 
}So 9OUDOT] PT fsoUdOT] oJOTWIOId Ine] | ‘aousoI] oreTUTEId Ine] yUOUUETIGO 
yuouuet}qo nb sorpuds xnesanou Inb sorpudAs xneoanou soj 
so] Inod ynes ‘agaT[ap }so,U}] Inod Jnes ‘adJAI[AP 1S9,U 9dUdOI] 
QOUddT] S][aANou suNONe ‘90Ud9I] d][2Anou sunNone !aousdI] INI] 
INO] JOAIBSUOD Op UFR sue So] JOAIOSUOD OP UFR SUB So] SNO} 


SNO} S}LOJP Sap JUISIOA soIpUAS sa] S}LOIP SOP JUISIOA SoIpUAS So] 
“SIBIJ SO] JO SOOIAIOS SOP UOTVIOI[OUIL | 


JUSWUUR}OU ‘sarTeIUAWa|SaI SUONsanb ap|_ WOU suNoNe : sousol] op sos | suULIOU suNONe : soUddI] ap SOI o1puds ap s0uadI] op s}101q 
g]No}J oun Ins ona ap jutod may ayeuUOS “ouIOU sommoy $Z 
ap urge ‘syueuaarajur xnedioutd PR] & JUSWUSUIOJUOD saIdoog]a}] ap Iejap uN suep sardoog]a} xne 

$9] 9A UONRI[NSUOD ap xneaso1] SOP OOT “d 6°66 B NpUOodal 9)9 k I] asuoda : swiou ap ayss1oyooy SUIOU Op SYO1OYOOyY 
sop & {SY OT ‘onunUoo oigIueU op jofns sa]qeIAno 
90 v soddes sap ajuasgid Ja sadtAtas sas] -suiioU BY e JUSUISWLOJUOS sastue1| sInof [Z Op Ie[9p UN suep sastUIoI 

9p JUSWapUdl JJ a]]I9AINS (4Gq) epeued 919 1UO samo] Sop OOT “d 706 : SOITEJUDWIUIOD Op SoI}}9'J JURPUdULINS Np JUIWdAIIIIg 

SOU][Ie] Sop JURPUDdJULINS Np neaing oT a 
‘JUQWIOU! 9] RB] & JUSUIDUIOJUOD sasISoIUS sinof Z : soe 

Inod 98estAud jso,U JusWIasuURYo UNONYy 919 UO syne sop COI “d 6°66 xnesanou ap JUWIN.SIZOIUg JUDIUI.}SIZOIUD .P SOI 


S}UBUDAI9}UI Sop soidne uoHRINSUOD] ,jJUIWIOPUE. Nv Sor] SJB) [NSIY UOHLSTHN.p sivsy 


uOo!}eSIII}N,p Siesj S3] INOd BdIAJaS ap SaWJOU Sa] INS anbiyWWOd : gq neajqeL 


“SOULIOU XNL INOLIQJUI JUSUTOPUDI Op Sed Ud UOTIRSI[NN,p SIesZ Sop UOTONpe ek] JURUIBDUOD UOlHSI]1)N, P 


SIDA SA] ANS 10T BR] Op ['°¢ B]ONIe,] ap suottsodsip xne malnsse sed jso_,U “TUINOF }Sa [Is “WUOWApUdI Ne dT] WVI[NSEI 9] ° 

‘(soqure[d sap yuawioyey 3] Inod juepusdapur JyeiNsuod 9y1tU09 ‘eyeuOTJeUIO}UI UOSIeIeduIOD “xa “d) uoNHsij1IN, P 
SIDAL $2] ANS 10T kB] Bp S9OUSSIXO Sa] SojN0o} sed aj9-jnod ajdadsa1 ou ‘OTUINOJ }S9 O][o IS WUOUOPUdI op OUIOU vy] ° 
solrejusteyied uswexe uN,p Jolqo.] Wey sed oanQ-jnod vu ‘aTUINOJ }S9 d]]JA IS ‘WUOtUOpPUSI op OULIOU P| : 


: pOOT SIeW TE Ne 


AINILIDIUL JS UOTBOIJIPOU 9}U9d91 snd eR] NO syUBpUodsaLIOD sIvy sop UORINe}sUT,| oNbs10] “UeIsTxe onbrprinf stave] soide.q a 


dIpuAs ap sduadT] Op s}101g 
00T C 00 C 00r Cc 
SULOU 9p 9YI.19YIOY 
OOL CC 008 0¢ O0E OC 
JUBPUIJULINS Np JUIUIIAITIAIG 
OOT IT 00S OL 000 Ol 


8007-L007 L007-9007 9007- a eae 8007-L007 L007-9007 9007-S007 
a eae 8p SAIT[IW) JOVUIQSA [e}0} JNOD (sav]jop op Saati) snagad snusacdy 


uoneoyiueld ap soguuy 


saslejuswg|ddns s}usweuBblesuey : ¢ ules 


v9 


‘soninboer sed yUOs OU S}IOIp So] 
IS og[NUUR 4Sd aT]a ‘aquUe soide ‘sayinboe sed yuos 
oguue og[OANOUdI yUOWI|dUIIS] dU S}IOIP So] Is sg;NUUR 4S aT]9 
JS ddUDOIT BP] {9dUdOI] ‘oguue soide souue a9g7aAnoual 
arated Ina] jUsUUAT}GO juowa|duris }sa 9OUdOT] BI 
nb sorpuds xneaAnou so] } ‘aousdI] o1artue1d Ina] yUoUUETGQO 
Inod jnes ‘d9gJAI[Ep 1S9,U doUsdT] Inb sorpuAs xneoanou so| 
d][2Anou ounone ‘aduadT] InoyT} nod Jnes ‘adIAT[ap }S9,U 9dUdOT| 
JOAIQSUOD Op Ulf SUB SOT SNO} d][2Anou sunone faousol] Ind] OMLJUIWII]| BOI SOIAIOS 
S}IOIP SOP JUdSIOA sorpuUAS sa’T JOAINSUOS Op UlJe SUR Sa] Sno} 8661 : sreqy op ody, 
SEOUL S}OIP Sap JUasIOA SoIpuAs so] soureyuawia| 394 oipuds 
aunone : 90991] dp SOI, | 9WIOU sUNONe : 9dUdDI] Op S}OIq] suONROTFIpo/y 000 I ap ddUddI] ap s}OIG 
“SUIIOU P] somnoy] $7 8661 OIILJUSWII]SAI IOIAIOS 
B JUSWISULIOJUOD soidosg[9} Sap} op Ie[ap uN suep soidoogja} xnev} soreyUsW|se1 EUR 
OOL ‘4d 6°66 & Npuodar a9 & J] asuodal : sWOU op oyoJoYyooy| suoreoIzIpoy] 00r Z 00r Z SUWIOU op dYdIOYOOY 


OIILJUSWII] SII IOLAIAS 
PITIOTT : srey op odAy, 
RB] B JUDWIIULIOJUOD SOSTUIdI 


919 JU sanz] sap OOT “d 7°06 


so|qeiAno 100¢ 
sof [Z op Ivjap un suep]| soseyuoWs[3eI 
SOSTUII SOIEIUIWIUOS ap Some] + suUOTVOTFIPOJY 


juepuojuLins 
Np JUSWIAIIIIg 


00S CC 899 0¢ 


00V 6 900 OI 


SIeJUIWI][SOI SOIAIOS 
8661 : sreyy op odA], 
SoUTeJUSWII] S91 


SUOTIVOTFIPO|| 


sWJOU 
RI & JUDWIOULIOJUOD SoysIBorUS 
319 UO spROe sap OT “d 6°66 


sinof Z : sy1joe 
XNBOANOU Op JUSWIONSISOIUY 


JUNWIANSIZoIU ,p 
S}IOIG 


usulopuel ne usulepuet eee ee ala _ uP 
oi P as P d19IUIIp ies | wii | re SNUDVAIY snusaoy uonisodut.p 
Sol S}BI[NSOY op dULION, . 
T 9p 938q (siv]jop ap | (sxef1op ap siamitr) So0z-F007 | S00Z-F00Z SHADY 


S9X9UUOD So[Sa. 39 auyiqnajosul, } Ja ayiypwf v] ANS 107 : Stery Sap JUSWESST[QeII,P TOANOg 
uonesijijn,p slejj Se] ANS 107 : Ww nesjqeL 


epeuey soyjie} Sap juepUuds}ULNS Np nesing 


“SOWWIOU XNV INILIJUI JUDWOpUS Op Svd Ud UONLSI[IIN,pP siv1y Sop UOTJONpPeL ke] JURUIBDUOS 


UOIIOSIIIN, P SIDAL SA] ANS 10T ¥] IP [°S B[ONIe,| op suoMIsodsip xne sijofnsse sed yUOs ou JUSUIOPUI Ne Sol] S}EI]NSEI So] ° 
{(soqure[d sop juouI9}1e1) 9] Inod juepusdepul JyeINsuos 9y1WOS ‘ayeUONeUID]UI UOSTeIedUIOD “xa “d) 

UOIIDSI]1]N, P SIDAL SA] ANS 10T &] IP JUSULIPUSI Op S9DUIBIX9 So] Soyn0} sed o.39-ynad yUa}dadsa1 OU SdIAIAS OP SOWIOU So] ° 

‘anrejuowajied uowrexe un,p jolqo,| Wey sed a9-jnod yUO,U SdIAIJOS BP SOULIOU SO] ° 


: UONeST[NN,p ste say Inod so1AJos ap sowsoU soy Ins onbyiyog ef WIQeI9,, Nb JaL x 


"Q01A1as (007-1002 

‘oUIWUeISOId] Op SOWIOU Sop INONSIA Ud 99.)Ud,| Ua 9919 919 v oWTIeISOId 
NP IIAJOS dP SOULIOU Sap WOeIOgR]P, | soide ue UN TUINO] BIOS OOTAIOS JJ) ‘UoVIOgeI9,p SINOD| soiNsat jo sprod op soulstuRdIO 
JURINP S9}[NSUOD JUOIOS SJURUDAIOJUI SOT ap SOULIOU xNv 91] JUSApUSI aT] Ud JUOS OIAIOS Op SOULIOU SOT} Sop JUSUIONSISOIUS Pp SWUILISOId 


quoUTSpuod THB Y GET ZOMT Y 

ap sydefqo sa] Jd SOIAJAS Op SoUIOU /AJ/JSU'IVU-IVIUT/}9U.19} UT 

SQ] JOIOISWIe B JUOITAIOS SUOTIE];NSUOD /a1da/¥9"93"d1'Sid0} 8.148 

Sop s}ey[Nse1 soy “ouUTeISOId B epeURD SoNsayA| Op 

Np UOTNIEXa,| ap SHeJsyes JUsUIETe.I9UNS “seo sap QO[ “ds6| joUIOIU] OUI d] Ans spyoue UOS 
SQILTOSP JUOS 9S ST] “SOOT-POOT Ue SUP SUID} JUOS JUStUOpuer| saxoUUOS yUSWIApUdI ap sJHdofqo}] sornsoUr }9 splod op sowustuLs10 
SO}[NSUOD 919 UO S9}IP9IOOB S]UDI]O Say ap sJij00fqo soy ‘ouuasow Ug Sd] 19 DOIAIOS Op SOLWIOU SAT} SOP UOI}EIIPSIOOv Pp 9UTUIVISOIg 


SJULUAA.IA}UT Sep Seidne uoyEINsUOD| ,JUIMIOpPUat Ne Sal] S}eI[NSOY 49dIAIIS IP JULION UOnESTTN.p siVay 


UO}ESIIIN,p Slesy SO] INOd BdIAJaS ap SauOU Sa] ANS ONbIWWOd : gq neajqey 


juswWepus 9] INS WOddey #® epeued aljsnpu} 


£9 


"SOULIOU XNV INDLIQJUI JUSWOpPUdI Op Sed US UOTSI]NN,p Ste Sap UOTONpel e] JURUIBDUOD UOYHS1/1)N, P 

sIDAf $a] ANS 10T B| ap [°¢ 9pousJe,] op suonrsodsip xne molnsse sed jso,U “TUINOJ }sd [1,8 “JUaWapUar ne >I] JeI]NSEr 2] . 
‘(soqurejd sap yuouio}Te.) 9] Inod yuepuodepur Jey[nsuoo 9yIWO9 ‘ayeuOTeUIOUI UOsTeIedtOd “xa “d) uoyosti1IN, p 

SIDAL SA] ANS 10T &| OP S9DUABTXE Se] Sono} sed ang-jnad 9}9adsa1 ou “aTUINOJ }S9 O]]9 IS “JUOWOpUSI Op SWIOU PB] ° 

‘qurejuowiojied uourexe un,p jafqo,| wey sed ang-yned v.U ‘aTUINO} JS9 9][9 Is “JUSWIOpUS op SULIOU P| ° 


: pOOT SIeW TE Ne 
SINLIDIUL JS9 UOTLOYIpow aUed9I snjd ev] No syuepuodsaiioo sively sap uoNeANe}sut,| onbs1o] ‘yue}stxo onbipunl stave] sesde.q “ 


8007-L002 L007-9007 9007-S007 8007-L007 L00C-9007 9007-S007 
(SAv[[OP op SAITI[IU) JURUTTZSA [203 NOD (siejop op sasyprt) snagad snusacdy 


uoyeoyrueyd ap saguuy 


ee ee ee) es ei 


OIIBJUSUID] SOI IOLAIOS 
‘ppouvny np : % : 


ajjazDQ) e| Suep : steqy op odd, 
uoneorqnd ey] 
el 
SOE 
tLe 
pa 
a 
8r0 I Sol I 
0€ 


Jo SJUBUDAIO}UI 
C81 
LSL 
9C6 
LOI 
SSI 
709 T 
tee 


(quowid]]oAnouel 

jo ayer) ze3 

Sp 19 SHOMO9|9 Pp 
SOUISIURSIO .p 

Sv TONE p?IO9V 
AMIJUIWII] BOI IOIAIOS 
: steqy op odAL 


So uO 
SII S661 US 
SIO} OIOTUIOP PT 
Inod sorjipow 
919 1U0 zp3 np 
J2 ayl1.4492]2, | 
ap uoysadsul, | 
ANS 10T ®] ap 
NYOA us sndjod 
S}HOIP SOT 


sinoydui0s 
sop uonsodsuy 


S 
>) 
st 


SMLIUIWII][SII SOLAIOS 
: steqy op addy, 
dinsoul op sjroredde 
sop JusWIaIse 

J2 sinojdui09 
sap uoneqoiddy 


(= 
(sa) 
N 


OIILJUSUID][S9I1 IOIAIOS 
: steqy op addy, 
(quowla]]aAnoual 

39 ]eqTur) 

somnsou 3d sprod 

Op SOUISTURSIO.p 
JuoWO.NSIsoIUg 


=> 
a 


rot foe) 


STILJUSUII] B91 IOIAIOS 


“‘ppouvg n 
gsi hs : ste op addy 


ayJaZDH) ek] suep 
uoneorygnd ey] 
30 s}URUAAIOIUI 
Sa] 990A 
sorpuojoidde 
suoneinsuos 
sap soide 
SEPA) 

SII £66] Ue 
STO} OIQIUIOP P] 
Inod sa1jipouw 
919 1U0 sansa 
ja spiod sa] 

ANS 10T B] ap 
NYOA ud sndsod 
S}OIP SOT 


(qUOTHOT[OANOUEI 

39 9yetqrUT) 
somnsoul jo sprod 
op SOWISTURSIO.p 
uoleIpsI99V 


‘OOT “d Z ap sadrAsas 

Sas op uoleysoid ey s1o1joure 

B BpeuRD soinsayy ‘auudAOUl 
ug “‘oWsTURSIO | op jonuue 
So}AI}0R _p uejd a] suep sasodxa 
JUOS SOIAIOS NP UOT}VIOT]OUNe ._p 
synoafqo say ‘Jonuue yoddex 
un.p 30[qo | We} Sdo1AJas 

Sop uore}soid el auIa0U09 

Inb 99 ua JUoWApUaI oT 


OMLJUDUWII]BOI IOIAIOS 
: sTeIy op odAL 


s}USUINISUI Sop 
gyenrut uoroodsuy 


Tay JoeTZOWT Y 
/A/JSWIWI-IUIUI/}9U.19} UT 
/21da/e9°93"d1'S139}8.9S OILJUDIWII]BOI IOIAIOS 


: sTely op odAL, 


B EpeUeD Sansa] op 

JOUIOJU] YS d] Ins soyoyyze yUOs 
SOXOUUOS JUAWIApUaI ap sydafqo 
Sd] 19 IOIAIOS Op SoULIOU so] 


suo]e}9 Sop JUDUUIDISe 
jo syuoWINsUL 
sop uoneqoiddy 


SO] DOAB 


sorpuoyoidde 
SUOT}eI[NSUODS 
1830} sjoou snagid 
nod SNUdAIY SNUIADY 
(SAv][Op ap SAI) SOOZ-F007Z 


sop soide 
208 Mp 12 911914J9a]2,] ap UoYIadsul,] ANS 10] ‘SaANSaut ja Spiod Sa] ANS 10T : S{eAJ Sap JUSWASST[GQUII,P IIOANOg 


uonvoyIpoul 
J191U1Ip 
BL op eq 


sively op 
uontsoduit,p 
PUADIV 


,JUSWIApUeL ne 
Sol] szeINSIY 


,jUOTMOpUdt 
dp IUlION 


uojesijijn,p sie Sa] ins 107 : yw neajqey 


epeuey sainsaly 


saulejuawug|ddns sjueweublesuay : ¢ ues 


(eo 


“SOULIOU XN¥Y INSLIQJUI JUOWOPUSI op Ssvd Ud UOTWSITN,p stesy sop UoONONpsl vy JUeUIOOUOD 


uOLINSI]1IN, P SIDA SA] ANS 10T B] SP [°¢ 9[OIVIe,| sp suontsodsip xne siyjefnsse sed yUOS ou JUSWIOPUAI Ne Sel] s}e}[NSOI Soy ° 
‘(sojureld sap juew9s}1e1) 3] Inod juepuedepur Jyeinsuos gio ‘ayeuOTWeUIO}UI UOsTeIeduIOD “xa ‘d) 

UONIDSII1JN, P SIDAL $A] ANS 10 B] SP JUOWIAPUAI Sp SdOUdBIXd So] Sajno} sed ay9Q-jned yUd}dedsaI OU SOIAIOS OP SOULIOU $9] ° 

‘orlejuowe[Ied uswexs uN,p jolqo,| Wey sed anQg-jned jUO,U ddIAIOS Op SOULIOU soy ° 


: UONRSI[NN,P sie soy Inod sd1AJas ap sotwsou say Ins onbyyog ey wypqeie,J enb yay x 


‘YQ JURA SndoJ JUOS S]I,S 
“‘aguinofl suIgUI RT So}Te. JOS 
snjd no sjnqejs burs ap s}0] soy 
: $10] 

‘omnay oun ua ‘soeyd ins 

SEOs UCAS Oe aoe s 
aud seus. UONeSIUIWpe | 
® JUa}UaSeId as Inb sjuar[D saT 
: uuosied uq 


“QUIIOU BJ B JUSULIOJUOD so9}Te.} 
JUOS sopuvlap sop QO ‘d 9‘26 
1 $]0TJ 


‘QUIOU P] & JUSUI9ULIOJUOD sagzIey 
juos sopueulsp sop OO ‘d 6°86 
: suuosiod uq 


“QULIOU P| B JUSIUSULIOJUOS 
sagieyy quos onbruonoe]9 
SOIJOWIWOD Np dIOA ve] Jed sondar 

VSOT 8] ap MI9A Us UONNINsUOD 

ap sopuewiap sop oo] *d 06 

: JQUIO}UT 


“Y LI quer sogqiey one 
JuoretAap onbruooe[9 soJOUIUIO0D 
Np s10A vy Jed y ¢] JURAR Sondol 
VSO 2] 9P NSA Us 9191008 

Ud UOINI}SUOD ap sapueUap so] 
: JoUIN} UT 


: usuUeIdu0s soxouU0 

s1njeys xne jo UONeIOdIOOUI.p 
s}njejs sop UOTeoTJIpow 

R] @ “9]9190s Ud UONNIISUOD 

BR] & SOATJLOI SOULIOU SOT 

[MAY FPSOLOSI/15/Jsu-9Sp-pout 
390.19} U1/91d9/89°93"d1'SI39} 8.148 Sop JUsUIONSIseIUS ‘soquajed 
B epeued suoneiodiog SoINa] {sJN{NSUOD s}nj@RIs 

SUBP UOIJVULIOJUI Pp SooURES Sop osTURSIO Op JOUIO}U] O}IS a] Ins sogi{qnd | sop JuoWIeNsISoIUA : s9fo synpold 
epeuey suonesodiog ‘ue red stoy suq, JUOS SOIAIOS OP SOWLIOU Sa’ xIs osodoid epeued suoneiodiog 


SJUVUIAII}UI Sop saidne uOHEINsUOD| ,jJUEUIEpUat Ne sot sjeI[NSIY ,90IAIIS OP IULION uOHeSTyN,p stesrq 


uOI}eSIIIIN,p Sies Sa] INOd adIAJaS ap SaWOU Sz JNS anbi}IjOq : q neajqey 


“WOU op soyoIoyoos fayjonuue 
uolyele[op k] Op JUDWIDI}SISOIUO 

SUONNIOSSIP & UONeIOUOUAL Op 
UOTIVIL[OOpP L] Op JUSUIO.NSTSoIUS 
Suoneso10id ap synjze}s 


“SOOTAIOS 49 
sunpoid sas e Jayodde ev suoneiorowe 
SI[[ONJUDAD SO] INS soireyUSUIWOD sop 
JUIWIS|[ONUNUOS IUa}qQO .p UFR syUdT[O 
xnedioutd sop soyIsia op oumueisoid 
un jUdUIA|eS9 & epeURD suUONeIOdIOD 
“SOUUSIPBULD Sd][IA SOSIOAIP 


“SOULIOU XNV INSLIOJUI JUOUIOPUSI OP SPO Ud UOLSI]IN,pP sivJJ Sop UONONPel k] JURUIZDUOS UOINSI/1IN, P 
sipf Sa] ANS 10T B] Op [°S ONIe,| op suotrtsodsip xne mofnsse sed js9,U ‘TUINOJ jSO ]I.S “WUOWOpUdI Ne 9] 1eI[NSEI 9] ° 
{(soquretd sop juour9}1e) 9] Inod juepuodeaput JyeI[NsUOS a}1WIOD ‘ayeUONeUIAJUI UOSIeIedUOd “x9 “d) voHSI/N, Pp 
SIDAL $3] ANS 10T B] OP S9OUdBIXE So] $oyno} sed oQ-ynod aj00dsaI ou ‘aTUINO] jsSO OI] IS “JUSWOPUS op SULIOU P| ° 
‘omeyuowajied uowexe un,p jolqo.] Wey sed ong-jnod vu ‘arUINO} Jso o]]9 IS “USWpUdI 9p SULIOU eT] e 
: pOOT STB TE Ne 
DINILIDIUL }S9 UONBOTJIPoOU 919091 snjd ev] NO sjuvpuOdsodIOO sIey sop UOTeINe\sUT,| Onbs1O] uestxe onbipunf sav] sqideq x 


086 LI 008 6 008 6 009 6 
8007-L007 L007-9002 9007-S007 8007-2007 L007-9007 9007-S007 
(SABT[OP op SAITT[W) JOVUISS [e}0} JN0D (SAv]JOp ap SazsTTUN) snagad snusaagy 


— woQRoytueld op soguuy 


jusWepuUa 9] INS WOddey = epeued ajsnpu| 


“YB URAL SNSOI JUOS S]I,S 

‘QULIOU ¥] B JUSULIOJUOS sagqIey ‘aguinof ouIgUI eT SozTe1] JUOS 
jUOS sopuvUap sop QOT “4 9°L6} snyd no synqeys buto ap sj] soy 
: $10] : $]0T 


‘gindy oun ud ‘aoeyd Ins 

“OULIOU SIAIOS JUOIOS YE UPI IP OL US 

PR] & JUDWIQULIOJUOD sagen aud s]e.VUS9 UONeNSTUTUUpR | 
JUOS sapuewep sop OOT “d 6°86 B JUaJUASEId 9s INb s}UAI[D so] 
: quuosiod uq : quuosied ug 


“g]Jonuue 
uonere[sep OTLJUSUII[S91 IOIAIOS 
eB] Op JUS : sie op odAy 
“QULIOU B] B JUSTUUTIOJUOS “Y LI queae sogqred ong -onsiZa1ua, p 
sogqie.y yuOs onbruo.jo9[9} JUSTeIAOp onbruonde]9 so1SUIWI0S sey 
JOIDUILUIOD Np dIOA VI Jed sando1] np o10A e] Jed y ¢] JURAR Sondso1 $9] 19 3191908 
VSO P| Op NVI9A Ua UOMNSUOD VSOT BI 8P NIOA UO 9191908} Yo yoNNyNSUOD 
ap sopueulap sop QO, ‘d 06} Ua UONNINSUOD ap sopueltp so] ap sit 1] $9] 
> JOUIO}UT : JQUIO}UT 


“WOU dp saydIOYooI 
o[jonuue uoNeIepoap 
RB] Op JUOWIOISISO1US 

‘UOTIN[OSSIP 
B uoNeIouoUal 


yINpei v epeueD ap uoneselo9p 


: quauuaIdwi0s sexauuo0d suoneiodiod RB] op jusWeNsISe1ua 
synjeys xne 39 uOTeIOdIONUT.p no sguue ‘uoneSor01d 
synjeys sop UONBolf{Ipow “1007-0007 ap synjejs 

PR] & “9}9190S US UOTINIT}SUOS B JUSJUOW9I sop juowoNsIso1ua 
P] & SOATIL[AI SOWLIOU SaT $oju9001 ‘soquoqed sono] 


1414 FPSO 1089/4 /Jsu"98p-pout eS) “spmnsuos 
jausayur/sida/es'a3‘arsiSaye.ys| — SUOHPINSUOS synje}s sap 
e epeuesd suorljeiodi09 sod JUIWIIISISAIUD : S9[D 

ap JOUIOJU] SIS o[ Ins sootjqnd}] soT-POOT US sjinpoid xis osodoid 
JUOS SOIAIOS OP SOULIOU SOT] AOR oUNONY]| B/E II 008 6 00Z 6 epeues suoneiodios 


sac. uoneoyipou | [8303 — Sfooa snagad sively op 
dee mea ” pe a1gtu.iap five) SNUIADY SNUIAIY uontsodut,p 
Sol] S}BI[NSIY ap IULION, 
Bl op 93eq (S4e][OP Op SAITT[IU) SQOZ-F00Z SHADIV 


saaijpiadood Sa] ANS auUaIpOUD 10T 
‘sauuaippuns suoyvsodso2 Sa] ANS 10 “(WSQ'T) suonan avd sja1I20S Sa] ANS AUUAIPVUDI 10 : SIVAY SOP JUIWSST[Ge}I,p OANOY 


uonesijijn,p sled, Sa] Ans 107 : y neajqey 


epeuey suoieiodiog 


“SOULIOU XNV INILIOJUI JUSWOPUSI IP SO UO UONRSI[YN,p stejJ sop UOTJONpal ey JURUIODUOD 

UOIDSIIIN, P SIDAL $A] ANS 10T R] OP ['°S 9]OIVIe,| op suotsodsip xne sijofnsse sed yUOS ou JUSIOpPUdI Ne Sa] SsyeI[NSoI Soy ° 
{(soqurejd sop yuows}Iey a] Inod juepusdaputr syeINsUOS YTD ‘ayeUOTeUIOUI UOSTeIeduIOD “xo “d) 

UONDSININ, P SIAL SA] ANS 10T &| SP JWOWAPUd ap S9dUdBIX9 sa] soyno} sed aa-jnod yUd}d9dSaI 9U SOIAIOS AP SOWLIOU So] ° 


follejuowayied uswexe un.p jofqo,| Wey sed o1j9-jnod 3UO,U SdIAJAS AP SOWIOU So] . 


: UONSI[NN,p sted soy Inod sdIAJas ap sowlsoU so] Ins onbiyyoOYg eT Wyqeuie,,onbyjaL, x 


‘JUOWOUR]UR}SUT STUINOJ oUOp 
JUOS WO SOI9UINU S9j 19 OUSI| 

Ud JUOJ 9s sapueWop sop yednyid 
BY] ‘OdIAJas 90 Inod JuswWapusl 
op owuou op sed e Au I] 


S}UDUID}9A op soyonbne 
so] Inod yo ossuNu UN MUIMOJ 
: VO voneonnuep! Pp O1SUINN 


“VO olgwinu op sapueuap sop jofns ne 
9]U9991 UONeINsuOD suNONe ne ev KU IT] 


“OUBI] Ud JUDTUIOULIULISUT Sod}Tey 
}UOS sopueUap sop QO] ‘d 9/ 


“C007 [HAR 3a] 
J] INONSIA Ud S9IJUD JWOS S9SIAI OpINs 9] ik cau pee 
9 anbnyjod ey “2o1ras ap sauuoU sof 19 D] ANS 107 &] ap suontsodsip gyeloroumtuo0s onbyesd ey ans 
uONRdIFLIe) e] ANS apIND os INS 19 41199 seo SO] UOJAS SOUIVUIDS ()| BZ OP]. dIIONIOXO JINN SIAR UN ITUINOJ 
red suormdo say nod squaunied stesy|_S°P_001 ‘d [9 suep dJUID}}e OULION | JUDLIA JUSIIApUdI Op soUIOU so] jhod aITeSSTUIUIOD 9] : S}LIO9 SIAY 

Sa] Ins ‘a[quyeoid UOIsI9ap ap s}VoIyII99 
ap 10 UOISNY Op SIAv_p sopueap 

sa] Inod syusunied sie.y say ins uorurdo 
Ind] dN{eUUOD op Ue s]URUdAIOZUT 
xnedioutid say aynsuoo ev neoing 
9] “ZOOT PQuiss9p 39 JoTTINE aN 


seo sop 

001 ‘4 OSL suep ayuTo}e OULION 
seo sap 

O01 ‘d S*6g suep ajuIa}e OULION 


a[qejeoid uorsio9p 
ap JeOIFIII90 op sopueulsg 


SIOW ¢ : Saxaydurod saqq seg 


SouTeUas ()] : Soxayduios sed a1qeyesid uorsioap 
seo sop AP S}LOIJIVI99 Op 39 UOISNy 


OOL “4 S*L6 suep ajuIa}e SULION sinof p] : saxatdwios uou sed] ap SIAR. p SoguIqUIOD sopueWag 


uo!}eSI]I}N.p Siesj Sa] 1NOd adIAJaS ap SaWOU Sa] INS anbiWO,d : g Neajqey 


S}UBUDA19}UI Sap soidne uOynEINsUOD 


seulejuaug|ddns sjusweublesuay : ¢ UudI}OeS 


09 


“SOWIOU XN INOLIQJUI JUSUIOPUSI Op SvO Ud UONRSITNN,p SteJ Sop UOONpar v] JURUIDOUOD WOTNSI/1IN, P 


SIDA SA] ANS 10T &] OP [°¢ 9]ONIe,| op suontsodsip xne mofnsse sed yso,U ‘TUINO} Sd [I,S UOWOpUaI Ne I] JeI[NseI 9] ° 

‘(soqurejd sop juowiszrey) 9] Inod juepusdeapul Jneinsuos oywWOd ‘ayeUOTFeUIOJUI UOSTeIedWOD “xa “d) uorMS1/1)N, p 
SIDAL SA] ANS 10T &] IP SOMUIBIXd sa] Sojnoy sed aNg-jned ajoadsai ou ‘aIUINOF }S9 aa IS “WUOOpUdI op SULIOU eT ° 
‘onrejuowiojied uourexe un,p jofqo,| wey sed ang-jnoed eu ‘aruIno} 4so O]]J9 Is ‘JUOWOpUSI op OULIOU P| ° 


: pOOT STB TE Ne 


JINILIQIUR JSO UONVTJIpOUl 9]U9991 snyd ev] NO sjuepUodsa1iON sieIZ sap UOeINeySUT,| onbs1oO] “uUe\sIxo onbipiinf stave, soide.q x 


8% 12 
8007-L007 L007-9007 9007-S007 8007-L007 L007-9007 9007-S007 
(Sav][Op ap SAIT[[LU) JOVUISO [e}0} jNOD (SAv][op op SATU) snagid snusady 


uonvoyiueld op ssquuy 


SODIAIAS 39 syInpoid 
somne : sted op addy, 


SJUDWIIIOA 
ap sonenbnye 
sg] Inod ya 

“QUSIT OJON UN TUN} | 
Ud JUSWIDURIURISUT Sag}Te} “QOIAIOS 99 Inod JUWIEpUsI > VO uoneolynuap!.p 
JUOS sopuewap sop QO] ‘d 9 op outiou op sed & A.U [I] L661 SIQUISAON| [SE pri Srl OJOUINN 


SOOIAIOS 39 S}Inpoid 
sone : ste op addy, 


seasodoid 
d]PIOJOUIUIOD 
onbyeid 

PR] Ns oJ10JNI9xO 
}1I09 SIAR UN ITUINOF 
yjnod airessturU09 
9] : SILI09 SIAV 


‘auadANIUOD 
D] ANS 107 ¥] ap suontsodsip 

seo sop Sd] UTS souTeUaS (| & Z Op 
OO ‘d [9 suep o]UIN}}e DULION | JUDTIVA JUOWIOpUdI Op SoULIOU so] 


SOOIAIOS 
jo syinpoid sone 
: sie op odAL, 
a[qejeoid uorsisap 
ap woreVoTpIVI99 
op sopurlusd 


OITEJUSWID] SOI IOIAIOS 
: steay op odAL 


seo sop 
OO ‘d OSL Suep ojUTOWe OULION 
seo sop 
OOT ‘d S°6g Suep ajUIOWe OULION 
seo sop 
OOL d L‘L6 Suep aquToye OULION 


SIOW ¢ : Soxo;duI0d so.j seg g[quyeoid uoIsIoap 
ap syeoIyIVI09 

ap jo uoIsny 

OP SIAR P SAdUTQUIOS 
sopuewisd 


Souleulas ()] : Soxayduros sea 


sinof pp : saxayduros uou sed bli v1 SCE E OSO€ 


[¥}0} sje snagid 
jynoy SNUDAIY SNUDAIY 
(sAe[[op op SAdTT{IUI) SOO7-F007 


$a]yxa] Sap asvjanbya,] ANS 107T ‘IDAAIS IP SIVWAOU Sd] 
}2 UONLIYLIL} BY ANS 9dU01INIUOD BE] Op Nvaing Np enbyyoOg ‘azysnpUy,] AP a4aISIUNU J] ANS 10°T : SYeAY SOP JUIWISSITGEI9 _P IOANOg 


COOT [HAP 2] 
uoneoyIpour 
d19TU.13p 
BL op eq 


siviy op 
uontsodun ,p 
IHANIV 


,JUDWIIpUd! ne ,JUsWapUel 
SdT] SBI] NSIY ap dULION, 


uonesijijn,p sled Sa] ins Jo7 : vy neajqeL 


99U91INDUOD B| ap neaing 


jusWepuUsdI 9] INS WOddey # epeued sijsnpu| 


6S 


“SOULIOU XNV INDLIQJUI JUSWIOPUSI Op sed Ud UONRSI[NN,p steJJ Sop UONONpe PI JURUIODUOD 


UOLJDSI]IIN, P SIDAL SA] ANS 10T R] OP [°S a[oUIe,] op suontsodsip xne sijafnsse sed juOs ou JUSWOpUSI Ne S9I] S}eI[NSEI So] ° 
‘(soqurejd sop juswo}Ie.y Oo] Inod juepusdapur Jyei[Nsuod 9}1W09 ‘gyeuOTeUIAIU uostereduios “xa “d) 

UOIIDSII1IN, P SIDAL SA] ANS 10'T B] SP JWOUSPUSI Op SdOUdSIxXO Sa] $ojNo} sed oj9-jnod UDN}99dSeI OU SOIAIOS OP SOULIOU SO] ° 

‘omejuawayred uswrexe un,p jofqo,| yey sed an9-jnod jUO,U SdIAIOS OP SOWIOU So] ° 


: UONeSI[NN,p ster soy Inod sdIAJOs ap soulsOU sa] Ins onbiy]Og BI I1[qQeI9,] enb [aL 4 


‘anbryyod e] ap ¢ uoroas ev] op oydesSered JoruJop 9] TOA, ‘sonbruyoo} soouastxo 19 suTOSaq sind] JUONTOUT Inb sjanprlAIpur sprosoR 
SOP NO S}eNUOD sop JUSIOOSOU JUOWIJOTOURUT JUaNQIUOS A Inb syUBUSAIOJUT SI] 19 DYO 9] Jeo ‘uoTesI[NN,p ste1y : W-O] Nesyqe} ne yo snssap-19 
S}EP OYO np uonyesipyn,p srey xne sed onbrydde.s ou uoyestyn,p stey so] nod sd1AJas op sowuou sa] Ins onbij1[og ek] Sup sg[ndys sdUeSIx9 J 


; UOHRULIOJUL ANY 


"p1090R | 
suep g[ndns aonb suru05 
UOTBULIO} eT 19 onbruyss} 
uarjnos 9] stiduros A ‘a0usol] 

op plosoe anbeyo suep saqo9p 
sonbruyss} ssouasixe xne 

puodas a]janjoayjajut ayat1doid eT 


DAO Np ajenqseyjayut ayat1dosd 
PR] JOsI[NN,p WOIp : ssoudoI'] 


DAO Np aypanyooyjoyur syotidoid 
P| JOSI[INN,p WOIp : soouRAIpoyY 


DYIOYIOI OP SBOIAIOS 


“SURJSIVS 939 JUO dOUdOT] Op 

- plodoe onbeyp suep s}iio9p syuaryo 
SOP S9OUDBIXE Sa] Jo SUIOSAq SOT 
“sTreJses 939 JUO ‘sojua}US 
XNB JUSWIPULIOJUOD ‘s}UAIT[O 

SOP S9OUSSIXA So] Jo SUIOSAq SOT 


“soquajua xne JUIWIAULIOJUOD 
SJUSI[D Sap SoodudSTxO 

xne Jo suIOSoq xne sipuoday 
“sylejses JUOS C-y Op 
sooseyied suOTE][eISUI Ud jd OTIey 
-IOABS Ud S]UdT]D sap sUTOSaq 

So] oInsow ayyonb suep juomUOW 
JUSIUOPUS Op SOULIOU Say 

*s]NOD Sop JUSTUSIANOSAI UN, p 
aseq ev] Ins onbruyos} sourjsisse 
oun 109}90,P 19 OY MP G-a oP 
$]NOd Sap JUSWIOIANODEI UN, p SUOT}EI[LISUI Sop Joy JoI1d op UOT}BAOUUT,p 
aseq &] Ins onbruyse} aourjsissy | ue saoedsa sap yuono] AWd Sed audd Np soileyes0'7] 


SJUBUIAIIJUT Sop SQIdNe UOHLINsUOD| ,,jUIWIEPUAA Ne sgT] s}¥I[NSIY uonespN,p siv1y 


uo!}eSI/I}N.p Siesj Sa] INOd adIAJaS ap SaWUOU Sa] UNS aNnbiz]0q : g nesjqeL 


“SUOVOTUNUIWUOS sap solso;ouyoa} 
ap syinpoid sina] 1oddojaaegp 
quossind sji,nb inod uoneaouut,p 
aUdD Np saiejeoo] xne oruINoy 


sellejusu9giddns sjusweublasuay : ¢ uoloes 


8S 


“SOULIOU XN INILIQJUI JUOWIOPUSI OP SLO Ud UONRSI]IN,p sey Sop UOTONpel e] JURUIADUOD UOYJNSI/1)N, P 


SIDAL SA] ANS 10T BR] BP ['°S BoUIe,| op suontsodsip xne mofnsse sed 4so,U ‘TUINOJ Jsd [I,S ‘JUOUApUDI Ne dT] 1e}[NsEI 9] . 
‘(soqureyd sop juowoy1eN 9] Inod yuepusdepul jreiNsuos 9x10 ‘ayeUONeUIO\UT UOsTeIeduIOD “xe ‘d) uoHsj1IN, p 
SIDA SA] ANS 10T B| BP S9dUABIXa Sa] Soyno} sed ojQg-jnod dj00dsoI aU ‘OTUINOF JSO a]]O IS UdWApUSI op sULIOU PT ° 
‘onejuowopied uowexe un,p jofqo,| Wey sed ane-jned e,u ‘aruMo; jso o]]9 Is “JUatUApUAI op oULIOU PT ° 


: pOOT SdeW TE ne 
OINLIDIUL JSO UONOTJIPOW d}U9d91 snjd e] NO syuepUOdseLION sIVy sap UONeINe\sUI,| onbsIo] Gue\stxo onbipunf stave] soqide.q x 


187 p : [ROL 187 p : [ROL 187 p : [BIOL 000 F : [BOL 000 F : 1R}0L 000  : [BIOL 
00S I 0s 1 


SadUsd]] 19 SeDUBAIPIY 


10 € 10 € 10r € 00S Z 00S Z 


9YIAIYIEA IP SSdIAAVS 9 UONVAOUUL,p 3.19U9D Np SeileyeI0'T] 


8007-L007 L007-9007 9007-S007 8007-L007 L007-9007 9007-S007 
(SAv][OP op SAIT][IW) FORUIYSE [v}0} JNOD (SAv][Op op solr) snagid snusady 


uoneoyiueld ap saquuy 


a easy a ee ee 


a130;OUYI9I} 

oP d11089}e9 

PR] Inod 

ainjouoluos 

Eley AO 

ayduroo yeu} Np ojanjoo]]oqUut 

ud Jo snssap snssop geidod ey] Josiyyn.p 

Snssop-19 SWIWIOD snssop-I9 SUIWOD -10 sWIWIOD, -10 SNJOUuy }IOIP : soousI'T 


SddIAJas Jo s}Inpold 
sone : steqy op addy, 


‘juowWopuRIs 
PIVIOLICA 
INICA Py 

JUOP Sd9}9A01q 

sorsojouyse} 
‘p1ooov | suep ands ourwi09} sesnoiquiou op 

‘UOTeWO} Be] Jo onbruyos}} apeassod ayo 

“syrejstyes uarnos of studios A ‘aouaor{] a] “S}UAT[O so] 
919 ]U0 DOUDdDI] ap prod0v}] + ap plodoe anbeyo suep sayloasp| dade sayuaqUS 
anbeyo suep s}lio9p sjuaryo sonbruyoo} ssouesixo xne sop uoTou0j 

Sop S9dUIBIXa Sa] 39 SUTOSAQq Sa'T} puodar aTjonqoeT[9IUI d}9LIdoId eT ud sTely 

CO0T 
aiquiaydas (¢ 
"uNdeYd ddAR SaN[OUOS 3] SalIpour 
soyuajue xne JUSWISWIIOJUOD} s[auUOTssoyoid 
S]UdT]O Sop seoudsIxo SOOIAIOS snssop 
xne jo SUIOSAq xne oTleJsneS Inod ste1q -19 snjouy 


SOOIAIQS 39 S}Inpoid 
sone : sie op odAy, 


OA 

Np ajenjoo]]a3UT 
nedoid e] Josiyyn,p 
}OIp : sIURAIPOY 


S90Udd1] 
jo souvAapal 


00s I 


SOOIAIOS 39 S}INpoid 
sone : ster ap addy, 


“syiejsiyes 939 JUO ‘sojUa}US 
XNe JUIUISUIIOJUOS ‘s}UdTTO 
SOP S9DUdBIXA Sa] Jo SUIOSAQ Sa’J 


(syeqUoOD) sYyo19Y9OI 
OP SOTAIAS 


‘syrejstyes JUOS G-y 9p 
soaseyed suoney]eisul Ud jo olIey 
-IOARS Ud SJUdT][O Sap suIOS9q 

Sd] INsoW s]Tonb suep yuoNUOW ayo1oyses op 
JUSUIOpPUSI Op SOWIOU SOT ZO0Z SOOIAIOS SI] 49 

"S]NOD Sop JUSWISIANOSEI UN,p}| saiquiajdas (VE UOTAOUUT ,p 

aseq P| Ins onbruyoo} souRjsisse 3] SOITpour ouad 

Np soieyeoo] xne s1uINOJ s}noo aun I1U9}G0,P 39 DYO up q-y} sjauuorssayoid Np SoIejeVd0] 
Sop JUSWSIANOSEI UN,p oseq op suOT}R][eISUT Sap Joy1yO1d op SOOTAIOS so] Inod UO}eAOUUI,p 

PR] Ins onbruysa} sourysissy | ule sooedso sap juno] AIWd Sed Inod ste1j] = LL Or 00S Z aUdd Np solleye90T 


suoneoruNUIWOS 
Sop a13o]OUYI9} ap s}inpoid 
sino] Joddojaagp yuassind 
sji.nb rnod uoneAouutr.p ouad 


SOOIAJaS 39 s}Inpold 
sone : sieqy op odAy, 


uoneoyipou | [8}0} spe9t snagad STB op 
cat Gene ee ee a19TUap WOD SNUGAIY SNUIAIY uonisodut,p 
peel ait 3 5 os BL op 93eq (SAIV[JOP IP SADTPIW) SQOT-F00Z QUADIV 


ALISNPUT,] AP AsIISIUIUL J] ANS 10°T : SICAY SAP JUBWISSI[GEI9 Pp OANOG 


uonesijiyn,p sled, Sa] ins 107 : yv neajqeL 


(9yD) epeuey SuoNediuNnWWOD saj INS Sayd19YIe1 Bp 31}U9D 


jUQWEpUsI 9] INS HOddey = epeued aijsnpu| 


LS 


“SOULIOU XNV INIIQJUI JUSMIOPUSI Op Seo UD UONLSI[IN,p sleJj sop UOTONpsI ek] JURUIOOUOD 
UOYOSIIIIN, P SIDAL SA] ANS 10T ¥] OP ['°S 9[ONIe,] op suontsodsip xne sijofnsse sed yUOs dU JUSWEpUdI Ne s9l] S}e}[NSEI So] . 


‘(saqureyd sap juotoyre1) 9] Inod yuepusdepur yneinsuos gy1WOd ‘syeUOTIeUIO]UI UOSTeIedUIOS ‘xa “d) 
UOLIDSI]1IN, P SIDAL SA] ANS 10T ¥] OP JUdWIAPUAL Op S2dUdBIXO Sa] Soyno} sed 9119-jnod yUs}O9dsaI BU DOIAJOS BP SOWLIOU SO] . 


‘oureyuouojied uswiexe un,p jolgo,| Wey sed o9-jnod JUO,U SOIAIOS Op SOUIOU So] ° 


: UONRSI[NN,p Ste soy Inod sotAsJas op souloU se] Ins onbiy]og eI 31[qQeI9,] enb Jol, mi 


so]qesano sinof ¢ eZ 
ap Ie]ep uN suep sagiji100 soido_ 


g[qeiAno Inof un,p 1e[ep un suep 
auuosied ua sogpuewiap soidog 
: UONVULIOJUT 


sduia} np 0OT “d L6 
SI[Qe}9 STRJSP So] SUBP JUSATeL], 
> UONeULIOJUT 


opuewlop 
R] ap uoNdaogl BI JULAINS SIOW [| 
op Iejap uN suep JUOWOyIeIL, 

: S[OLYSNpUl SuIssoq 


opuewiop 
RB] ap uondadal eB] JURAINS STOW 6°¢] 

op Ie[ap uN suep JUSWONeIL, 
: SJoLNsnpur suIssoq 


apueulap ev] op uondaos1 

PB] JURAINS S|IATO sinof ¢] 

ap Iejap un suep UoWOYeIL 
: inane, p soi 


‘soanoidde juswasie] 

yso xneUONRUIDIUI someUTUUTToId 
SUOWULXO SO] 19 SOTRUONRUIO}UI 
SOYIIBYIOI SI] SUIWIOS SOdIAIOS 
XNVIANOU OP Jd SOOIAJOS Sop UOT}eISoId 
R[ Op suonesoroue soy JaAndde ,p 

UIJL SJULISTXO STeIJ SOT JoIOfeUr 

dP SISSOd9U BT ‘UONLUWIOJUI.p sours 
}0 JOUIO}UT “oLLINOS Jed ‘syURUdAIOVUT 


apueulop ey] op 
uondasal eB] JURAINS s[IAIO sinof burs 
op Iejep uN suep yUOWO}eLL, 

: INdjNe Pp s}Lo1q 


yodap op ajep P| JURAINS STOW 9 
ap Iejap uN suep JUOWOeIL 
: QOJOUTUIOD Op sonbiey| 


“SoIBaUI S}INOIIO ap sorydesso0do} 
S29] 19 SJaLQSNpul sulssop 

SQ] “INdNe .P S}OIP soy “SoJOUTUIOS 
ap sonbsevUul so] ‘SJ9A0Iq So] 10S 
ap SUIOL Ud sogzIey UoWIeXE Pp} ‘ayjanjoaT]aIUT s}91Ido1d op sodAy 
sop soidne 7007 Ud sastuudanus 939] UoWeXd,p sopueUlep sap QOQT ‘d ¢8 sopuewap sop QOT “d 0g burs anod gja11doid op syrosp 
JUO S2][OI9JJO SUONRI[NSUOD sa}svA 9q : SJOADIG : SJOADIG | Sd] 9I}SISOIUD NO op1099R DIdO.1 


SJUBUIAIIJUT Sap Saidne uoHR}NsUOD| ,jJUIZWIOPUat NE sot] sJEITNSIY ,O0IAIOS OP JULION UOHeSTTUN,p sivas 


UON}ESI|I}N,p Siesj S38] INOd SdIAJaS ap SAWUOU Sa] INS aNbiy]0g : g neajqey 


yodop op oyep ek] JURAINS SIO C‘p 
op Ie]9p uN suep jUusWOyIeIL, 
: AOIOUIUUOD op sonbiey/y 


stout (7 


SIOW /Z 9p SUIOW UD sagzTen 


“SOUWIOU XNV INILJUI JUSWISpUSI Op Sed Ud UOTRSI[NN,p Sle Sap UOTONPEI Bk] JURUIBOUOS UOIJNS1/1)N, P 


SIDAL $A] ANS 10T R] OP [°¢ a[oWVIe.| ep suontsodsip xne mofnsse sed qs9,U ‘TUINOJ 1S9 [I,S “JUStUOPUSI Ne dT] JeI[NSaI 9] . 

‘(soqureyd sap juswia}1e a] Inod yuepuadapul JreINsuUOS 9yIWOS ‘aTeUOTeUIOJUI UOSTeIeduUOD “xa “d) UoIHSI]IN, Pp 
SIDA $3] ANS 10T B] IP S9NUIBIXd sa] sayno} sed a.yg-jnod ajoadsaI ou ‘aTUINOF JSa d]]9 IS ‘JUStMOpUS op dUIOU P| ° 
‘oulejuss|ied uswuexe uN,p Jolqo,| Wey sed o.ng-jnad vu ‘aTUINOY jsa aI[9 Is “JUSWEpUdI op oULIOU P| . 


: pOOT SsreW TE ne 
ANILI9}UP ISO UOHLIFIPOW 9}UI9d9I snjd ev] NO s}uepUodsaOD siIv1y Sap UOTeINE}sSUI,| onbs1o] ueIsTxo onbipiinf star] soide.q A 


seulejuawa|ddns sjusweublasuay : ¢ uoOeS 


19€ SEL 8€C 671 Br 7 Sr€ 671 
8007-L002 L007-9007 9007-S007 8007-L007 L007-9007 9007-S007 
(SAv]JOp op SAITT[IW) JeUIISE [v}03 JNOD (siv]jop ap SzoT[[IwM) snagad snusadgy 


uonvoytueld op saguuy 


ee ae a a Te 


so]qeiAno sinof ¢ e Z ap 
Lv9 808 

; UONLWOJUY | : UOTJeUOFUT 
C87 I CL8 TI AMLJUIVII][SOI 9OIAIOS 
-SoPsnpuy |= Sierisupur : steay op odAT, 
suIssoqd sulssoq Aa aes 
9C9 vl ap saryder30do} soy 
: mone .p :IMaINE.P | 45 sraunsnput surssap 
SOIC pista So] ‘INeINe ,p sop 
8Iv 9C BET EC Sd] “OJOUWIUIOD ap 
: SOTOUUIOD | : GOFOUWUOD | sonbseur say ‘s}aAoIq 
ap sonbiey | ep sonbseyl | soy yrs ‘opfamooqfoqur 
eidoid op 
609 98 €99 S6 sodA} buto o14s18o19 
: SJOADIG 1 SJOADIG no spi0s90e8 OTdO.7 


-sduiaj| 119 UN suep segyyti1e9 sordoD 


NP OOT “4 L6 StqeaI9 ste[gp soy 
suep Sd9}IeI] JUOS SopueUOp saT 


g[qeiAno Inof un,p Iejep un suep 
auuosied ua soapueulap saidog 
‘uondaoal op ayep 
PR] JULAINS SIOW 6°¢] Soy SuUBp 
sage] 919 JUO SapuRWap soT 


‘uondsse1 
op dep LI JULAINS STOW [| 
So] SUP SOPULUIDp Soy JOWeLL 


‘uoljdase1 op ojep ke] JURAINS 
S[IAIO sinof burs say suep 
Soo}. 919 JUO SapueWap soy 


‘uondao91 
op ep ek] JULAINS s]IAIO sInof ¢] 
So] SUP SOpULUUAp Soy JOWELL 


‘19d9p np oqep 
PR] JURAINS SIOUI C*p So] SUP 
So9g}Te] 919 JUO SapuRWAp soT 


‘yodop np ojep e] yURAINS STOW 9 
Sd] SUP SOpueUTOp So] JOWeIL 


‘sIOU /Z op suIOW “seo sop QOL “d 08 
Ud Sd9}TBI} 939 UO UAUIeXa ,_p suep ‘soul /Z op sulow us 
sopuewiep sop OO, ‘d ¢g] udwexe.p sopuewlep soy 19}IeIL, 


pO0T Jorauel | 


uswopual ne uswepuda.l sopra ee dy sea 28 
- P oe P aigiusap 0D SNUSADY SNUDAOY, uontsodult,p 
Sal] syej[NsOYy ap sULION 
Bl op oyeq (SIV[[OP IP SAIT[WA) SQOT-F00Z SHADIV 


JIdAUUUOD ap SANbAVUL Sa] ANS JuaWMa]say 
‘sJadadq $3] ANS Sa]8ay ‘S]al4JSNPUl SUISSAP Sa] ANS JuaMa[Sey ‘4N2jND,p HOP a] ANS JuaWUApSaY : SIVA SOP JUIUISSI[Ge}9,p ALOANOg 


uonesijijn,p sled Sa] ANS 107 : yw neajqeL 


(DIidO) Bpeued np ajjanj}o9}]9}U! d}al4doid e| ap Bd1YO 


“SOUIOU XNV INOLIJUI JUSUIOPUSI Op SVO Ud UOTeSI]IN,pP sle1y Sop UONONpel ev] JURUIOOUOD 
UONDSIIIN, P SIDAL SA] ANS 10T B] OP ['°S a[OlVAe,| op suontsodsip xne sijjofnsse sed yUOs ou JUOWIOpUI Ne s9l] s}eI]NSEI Soy ° 


‘(soqureyd sop juowioy1ey 9] Inod yuepuodapur yeyNsuo oy1UIOD ‘ayeUOTeUIOJUI UOSTeIedwOd ‘xo “d) 
UOIJDSI]1JN, P SIDAL SA] ANS 10T &] OP JUSWOPUII ap S9OUdBIXd Sa] sojno} sed 9199-jnod jUd}d9dsaI DU DOIAIOS IP SOULIOU SI] ° 


‘onejuowopied uourexe un,p jofqo,| yey sed ang-jnod U0 ,U ddIAJOS Op SAWLIOU So] ° 


: UONSITIN,p siev.y so] nod soIAJas op sautOU say Ins onbyIoO ek] W]qQRI9,] onb jay, ° 


"S]B][NSOI SOP 19 SOIAJOS Op SOUIOU 
sop jofns nev s]URUdAIOIUT Sap UOTJORISTVeS 
B] INS SUOISSNOSIP Sap JUOIpUsIdwIOS 

jo SonUSJUILU JUOIJOS sina} 

xnediouud say daAe soyjonuue suorunel 
So] ‘s]UBSIeJses JUOS JUDWIOpUSI ‘IOSOIL NP [lasuogd np oenbryryog 

ne Sol] Sjonjoe sjej[nsez soy onb yuonbrputr RI & JUSUIDUIOJUOS “9Q07-S00T 
sjuedionied sinojgid sap soidne : nuajqo uo gjuaseid vias yoddes 
ISLPUOS UN Jd SoJUID9I SUOISSNOSIP sod 919 B JURAINS OSeq Op JeI[NSEI aT} UN Jo sol[qeja JUOIES souLIOU Soq 


Jadj/vd'd3'd1'S1d9}¥.19S 


UONRSIUWOPUI Pp SOpuRUEp So] 
Joye nod smof yz op suuahopy 


uonensuUpy 


ddd 


“S}U][NSAI SOP JO DOIAIOS ap SOULIOU Jodj/vd'd3'oI'sid9} v.18 
sop joins ne syuBUdAIO}UI Sop UOTORISIIRS 
RB] INS SUOISSNOSIp Sap JUoIpusiduI0S 

Jo SonuUoJUIeU JUOIAS sInojgid 

xnedioutid so] 9aAv sojjonuue suorunsl 
SOT ‘syURSIRJsIVes JUOS JUSIUOpUAL 

ne Sal] sjanqjoe s}ey[Nse1 sey onb yuonbrput 
sjuedionsed sinojgid sop soidne : snuajgo 939 ua sjuasoid eros y10ddes 
ISEPUOS UN Jo S9}UBI9I SUOTSSNOSIP Saq| UO S]URAINS oSeq OP S}e][NSEeI S9'T] UN Jo SOI[qQeI9 JUOJES SOULIOU Sod OdddT 


SJUBUAAIO}UT Sep Seidne uoHEINsUOD| ,JUZWEpPUEt Ne SgI] $}eI[NSIY uonEsTyN.p sieayq 


UOI}eSI|IIN,p Sie1j S98] INOd BdIAJBS ap SaWOU Saj JNS aNbiINOd : gq NesjqeL 


uOT}IsINboe-UOT}VIO] Op syeUOD 
S}o1g 
: UOTe.QSIUTUIpy 


UONLSIUWIOpUI Pp SopueWap Soy 
Joye Inod sinof (Zz ap suuahopy 


uonisinboe-uonedo]| op 
s$yBUOD S92] 19 s}gId so] JoNsISoIUS 
Inod sinof xnop op suroyq 


uonisinboe-uoneso] ap syeUOD 
S}01g 
: JUNWOSISOIUg 


‘IOSOLT, Np [lasuog np onbrytjog 
BI B JUSUIDULIOFUOS “9)0T-SO00T 


juswapuUs 9 INS WOddey =® epeued sisjsnpu| 


9S 


SS 


“SOULIOU XNV INSLIQJUI JUSUOPUDI Op Sed Ud UOTRSIINN.p stelZ Sop UONONpel P| JURUIODUOD YO1INS1/1IN, P 
SIDdf $a] ANS 10T &] OP ['°S B[OWIe,| 9p suontsodsip xne mofnsse sed 4s9,U “TUIMOJ $9 [1,8 “USWOpUdI Ne I] JI[NS9I 9] ° 


‘(soyureyd sop juouray1e.y a] Inod yuepusdepul JneiNsuos gyWOS ‘ajeuONeUIOIUI UOSTeIedWIOD “xa “d) uouHsip1IN, p 
SIDAL $A] ANS 10T B] SP S9DUSBIXO Sa] S9jn0} sed oQ-jned 9}00dsa1 9U ‘STUINO] 3S9 d][9 IS “UOWOPUSI 9p SULIOU kT ° 


‘qurejuawayied uowexe un,p 39fqo,] Wey sed o9-ynod v,U ‘aTUINO] sd o]]2 IS GUOWOpUdI op OWIOU eT] . 


: pOOT Sew TE Ne 
DINILIQIUL 1S9 UONLOIFIPOW 9jUdd91 sid eI NO s}yuepUuodsa1IOS sTeI] Sop UONRINEIsUT,| OnbsJO] uEsTxo onbrprinf stav.] somde.q xx 


8007-L007 


L007-9007 


‘16 osed ke] & SoVIOANOD JUOS sasuadap sod “uoTISINboe 
-UOI}LIO] Op $}e.QUOD sap no sjoid sap Ins sjnejep sop oyIns Jed sonbueg xne sogsJoA SUOTJESTUWIOpUI XnB sodI] sasuodap 
sa] sed pusiduroo ou [e}0} jN0d aT ‘ourweISOId 9] JostUTUpe Inod Q_qjd Np uonoonq ey] Jed guinsse [e10} jnN0d 9] aUasoIday = 


961 1 066 9S OSC LS 
8007-L007 


9007-S007 


L007-9007 


SOL 9S 
9007-S007 


(SAv[[Op op sAst[IW) FURUTS [e}0} NOD (SAvy[op op sazoTpiut) snagid snusaoy 


uoneoyiuvyd op ssouuy 


eee ee ees 


SCL E OSOE 


29dJ/B9°99'SI39} 8.8 


UOTeSIUWApUI ,p 

sopuewap so] Jo}IeI} 

Inod simof 9z ap suuakojy 

: nuajqo 

919 B JURAINS Seq Op 1e}[NSOI OT 


J9dj/ed°93's130}¥.1)8 
uoTeSTULWOpUIp 

sopuvwlop so] Joye] 

Inod sinof (7 ap suusfkoypy 
uonIsInboe-uoNeo0] ap sjeU0 
Sa] 39 Slgid soy Ja.NsISor1U 

Inod simof xnop op suropy 

: $NUd}qO 939 UO 

SJURAINS dSeq Op s}ey[Nsar saT 


«xJUIWIOpUeL ne 
SOT] S}BI[NSIY 


‘IOSOIL, NP [lasuog np onbyryjog 


“S661 US 


‘JOSOIL, NP [lasuog np onbiyyog| —stjqeje 939 JUO 


BT & JOUIPUULIOJUOD “QQ0Z] OOT “d S71 =P 


-SOQOT Ue g}UesaId vos yIoOdde1| UOneNstUTUUpe Pp 
UN Jo SdI[qeI9 JWOIOS SotIOU Saq 


ste} sod 


C00 Tae 
ud uolsinboe 


-U01}290] 

ap s}e.yU0d 
ap ajoyid 
jofoid 9] 1nod 
19 “6661 [Hae 
ud sasisdasqua 
sajijad sap 
juawaouvulf 


BI & JUIWIULIOJUOD ‘Q)QZ a] ANS 10T PB] 


-S00Z us gyuasoid vias yoddes| nod stjqeie 219 
UN Jd SOI]qeI19 JUOINS SoULIOU Saq 


uO sTeIy saq 
uoneoyIpou 
J191UIOp 
BL op a3eq 


~xJUIWepual 
ap sulION 


1230} sjoe4 
yn0D SnUudAady SNUdAIY 


(SAv][OP 2p SATU) S00Z-F00T 


snagid 


OTTLIUSUI][B1 SOTAIOS 
: sie op adAy 


: UOneSIUUpYy 


ddd 


SIIRJUSUID][B9I DOIAIAS 
: stely op odd], 


uonrsinbow 

-UOT}LOO] ap syeUOD 
SIQId 

: uONeNsTUTUpy 


OMCJUDWID[SOI OIAIOS 
: ste op odAy 


uonisinboe 

-UOT}BI0] Op s}eQUOD 
Sold 

: JUOWIONSIZOIUA 


SECEGI 
sieij op 
uonisoduit,p 
SADIV 


(Add'T) Sasisda.ayua 


sayjad xnv sjgad Sa] Ans 107 (QAAAT) opouny up sasisdaaqua sajyad sap juamaouvulf a] Ans 107 : SieAy Sap JUOWIASST]GRII,P AOANOG 


uonesijijn,p sled Sa] Ans 107 : y neajqey 


epeuey 


np sasiidasjus sajijed sap JuswWsa.UeUY ap sWWeIbOIg Np UONDIIIG 


sailejuswg|ddns s}juswauBblasusy : ¢ uoNIaS 


vS 


“UOTJESI]IIN .P STRAT Soy 

Inod sdIAJOS op SOWIOU Soy Ins onbiyToOg : g Neajqe} ne ‘UOTJesTURSIO Jed ‘ayqissod np sinsow vy 
SULP “UOTJBUWLIOJUI 93399 d]UDSOId epeURD sINSNpU] “UepUddad “900Z-SODT 2P HIN Ine] op sipeo 
3] suep pse} snjd ne yoddes airey JUDATOp Sora}STUTUN Soy ‘anbi}T]Og Be] Op Sota} xnV ‘sjanjoe.yUO 
UOU UONeSI[NN.p SIe1y So] sno} Inod ddIAJas Op SOWIOU op jUSWASSI[GQeIE,| op 9}dUI09 aIpUaI 
JUSAIOP SOIDJSTUIUT SOT “OI9TUIOP 93399 Op NIA UY ‘UONeSI[NN,p ses say] Inod so1AJas ap souloU 
So] Ins onbiyog ve] g3dope yuo JOsaIL Np [IasuOD Np sosIUIU so] “pOOZ eIquIsAoU 67 9] ‘snid oq 


‘uonesiuesio anbeys nod ‘uo1osij1jn_p sivAf Sa] ANS 107 : Y¥ nesyqe} ne 

“UONeSI[IN Pp SIesJ SOS op d]dWIOd sIpudI Inod YY os dsI[4WN epeueg sysnpuy ‘sd1019xa onbeyo 
op Ulf BI JUBAINS SIQUIDDEp [¢ 9] pie} snyd ne gsodap one Wop yoddel 9D ‘sid91d syuoWoUsTOsUdI 
suleyioo yuenbipul yonuue yoddes un yuowaieg a] JUeASp Josodgp prey (SIeIy Sop oiNjdRJ 

mb) aysturu onbeys ‘uo1osij1jn, p sivdf $a] ANS 10T &] ap L apouAe,| op sous} xny ‘UOHesINN,p 
SIVIJ SOP JURJIOTWIOS SozIAI]0e Sop UOT]SES ve] Op soUdIedsueJ) BT 19 UOISTAIOdns vy] ‘soydw0s ap 
UOIIPpos v] JOOIOJUSI Op UlJe pOOT SVU [ ¢ d] DQUUIOTIOURS 939 B UOIHSI]IIN, P SIDAL SA] ANS 10T BT 


UOHESIHN,P SIEIA YE 


9°0 O'v L's 0'2 €‘0 €‘0 gL Je}O] 


9°0 O'V L's OZ €0 €°0 gil (jafoid ap sAnoaye UoNeqouddy) 
anbiuojoud 


ap uonelje}su| efoud np asAneo ua asiw 
ep edeyy — epeued suojeojuNWiWo0d 
Sd] INS S9YDJ@YOSs AP 91]UBD 
3l4ySsnpul,| 
ap jal10}Das jUBWaddojaAeq 


$ajjae1  suojesiojne sanagid jediouud 700Z-€00Z €00Z-Z00Z = janjoe 
sasuedsq sapyjejoy sasuaedeaq jyebpng- sajjeo sajjao1 = jyeSa 
$002-700Z sesuedeq sesusdaq 110} 1009 (SJe|]Op 8p SuOI|||LW US) 


sjafoid ap sasuadap saj uns sjuawauBblasuay : 6 neajqey 


JUSWEpUsI 9] INS WOddey # epeued aljjsnpu| 


eG 


‘sollqnd sa}dwod se} suep O/dO| 


ap SUOI]JESHONe Sep SJe||OP Bp SUOII|IW 9‘G BP UO}eENjeAguns aun Jed enbijdxe,s sousJEYIp a}}8D “soljqnd seydwoD 
SQ] SUP aI|Gnd Injeo ap JUdIEYIP IS@ SOOZ-7O00T 18 YOOT-E00Z ANOd saIj99e1 Sesuedgp Sap JIHEINWIND JUBSP99X9] xx 


‘QUUOP JUQWOW UN e JOSA1] 8] INS S9Agjeld OJJ@ JUBAN|d SUe||OP ap SUOIIIW GsNidny =, 


7 CLL 9°96 9°96 9'96 8'6L S‘Z9 4,SIeW LE Ne NAsid apjos 
Z LOL 9'L6 9'l6 9'L6 Sir Gls 
7 cE 8°9L 8'9L 8'9L L'9L 9°9 (uononpes) nAgid Juepgoxy 
Z0 0'0 0'0 0'0 9'0 Z0 LO NP g HpeZD 
Srl Srl Srl Srl Gls 2'0S [WAG .L NE @P|OS 
: uoHONpEeY 
0's 0's 0's O'S 0'S 0'S ,UOHeSHO}NY 
“sajaer  Suonesuojne sonagid jediouud yooz-c00z €00z-z00e = ©. 
sasuedsq sap |e}o, sasuedagqg jebpng $a||901 $9j|001 
G00z-700z ee uceed --ceue arc (sue|JOp ep suo}||!wW Us) 
suoljesiojne sap anasid uoljesijiin 
CLAS, 8°9L 8°91 8°91 Cz 89 914910S91} ap (SUIOSaq) jUapPsdxy 
819} Huo] 198 
6EL ev ev ev €'6 e's ynoo e syissed sap je sjijoe sep juswebueyo 
(6'2) (O'vL) (O'vL) (O7Dare (G2) (9'g) saiqessiowe sualg ap uojisinbow 
: JUQWaOe|d Bp SA]ANOV 
auodal 
(7'9) (7'9) (y'9) (p'9) (p'9) (p'9) UOHES||GOWW! SoUe}sisse,p JUBWASSIHOWY 
L'GL e'6L e'6L e'6L O'SL 9ZL juswassipouy / uoelogideq 
: Q19J0S9} SJOY Sa}sod saj Ja}noly 
6‘LL g'c 9'¢ Q‘¢ 6 6c (3199p) JUapeoxy 
sajjaa1 suoesojne sanagid jedioulid 00Z-€00Z €00Z-Z00z 
sesuedsq sapyjejoj,  sasuedag jyebpng $9]|201 $9]|201 
S00z-pooz sasuedeq sasuedag (sue|]Jop ap suo|jiw ue) 
BIQIDUCULY UOHENS &| 9P UO!}NJOAY,| BP 3e}Z 
6‘LL Qe Q'¢ Q‘¢ 61 6c (}1I949p) JUaPeoxy 
gyoded uolesi|IGOWLUI 
v9 v9 v9 v9 v9 v9 SOUR}SISSE.P JUSWSSSINOWVY 
s‘s (9'Z) (9‘2) (9‘Z) (S‘r) (S‘Z) jaijied (jid4yap) JUapIoxy 
L‘OLL L'SZL L'SZL L‘SZL ZOOL v'68 sasuadap sap |e}0] 
0'0 00 0'0 0'0 0'0 0'0 $}919}U| 
0'0 0'0 0'0 0'0 0'0 0'0 Bujayey 
98 8‘OL 8'OL 8‘OL 0'8 He) SOIN}UINOJ J JALE}EW ‘SoI|Gnd seouEs 
O'OL 6'vL 6'r1L 6'rL Zot O'rL USIINOS Op Jo SyeJSIUILUPE SEINE 
LL O'L O'L O'L LL 6'0 ualjesjUa Je SuoHesedey 
L'SL €'6L e'6L e'6L O'S 9'ZL uojelogideq 
2'89 L‘6Z L‘6Z L6Z v'z9 7S ~~ -xneloos sabejuene jo sasiejes 
: JUBLWBUUO!NOUO 4 
sasuedag 
Q'SLL cor €'7Z aA L'S6 6'98 sajqiuodsip snuaney 


$9jj9e1 suoHesuojne sanaaid 


sesuedeaq sap 


S002-7002 


sa}|9el 


sasuedeaq sasuedeaq 


jediounnd 002-002 £€002-2002 
2330]  sasusdsq jabpng 


$9201 
(Sue]]OP ap SuUOI||IWW Ud) 
suoljeiado sap 3e}3 


(D91dO) 


epeued np ajjanjoa]/9a}U! ajaludoid e| ap 9d1jJO,| ap ajqejaAnouses spuoy : g neajqey 


Seulejuswe|ddns sjusweublasuay : ¢ uOI}OeS 


¢s 


‘0EqEndH np suoibei se] Jnod epeued anbiwouoss jusweddojeneq 
ap J8 epeued jsenQ,| ep silWWOUOD9,| Bp UONeOYISIEAIG Sp ‘enbUeye epeueDd Np anbiwouoss uoNOWOJd ap souaby,| ep 
‘epeued aiJjSNpu|,P SNUSASI Sap jJUsWAednoOJHaJ Ne JUePUOdSAIJOD SJUBAINS S8D1IDJOXO $9] }9 GOOZ-POOT INOd s}ULJUOW SO7 xnxx 


‘Sadle|N||9O NO Sa|jauUOSJed SUONeDIUNWWOD ep SedIAJES SE] INOd 
S89U99D!| SP 10490,p aWIHes 9] SUep s}UaWaHUeYO ap JAN Ud ASIW Be] 9p UOSIE/ US SSIBHIP HOOZ-EO0Z EP UONeIN}Oe4 yxy 


"« JOSO1] 9] INS IIOJEA e Saysoey » JUeAeJedny 


“suoljesuoine seine sep 
}@ Sesuedeap sep sile}uewejddns jeHpng np ‘sesuedegp sap jediouud je6png np awwos Be JuOS s9je}0} SuONesiOjne seq 


"« }IP9JO 9] INS JIOJeEA e See0ey » JUeAeIedny 


‘uonesiigesuodsel 
ep je Woddes ep ‘uonjeoyiue|d ap ainjonujs e| ap aple,| e SI|qe}e a}9 JUO SjUe}UOW saj ‘UOS!esedWOD ap sul} xn : EJONy 


HK 


*X 


* 


L 66S 0'06€ 0'06€ 0'06E G'ySZ 0'V6r sa|qiuodsip uou snuadai Sap [e}0) 
— = ao = = = UOI}SEB SP }d SJ@LS}SIUIL SBDIAIOS 
L€6L e'GLL e'GLL e'GLL Sve 9'SSL jared jeyoL 
sual 00 one) 00 Gul Sup BOUBINNOS UB SA}CWOD Sa] INS 1919} U} 
ZA 0'0 0'0 0'0 CL para} juapso9id 991019x9 | 
ap sesuadap sap sjuswaesinoquiey 
eLOL 2'L6 216 L'16 9'L8 2'68 se|qesinoquiss 
SUOI}NGI4JUOD SOP SPUO} Bp S9dJ}UBY 
L'GS 8°79 8°79 8°79 L'8L 9°67 xxxxx Odd] 
/] 4dd71 &| SP NUSA Us SdIUaS OP sies4 
7 SL eer eel Scr Q'EL LOZ sjuawace|d ap nusrhey 
6'L Gul Cap Gap 6'L Cae SUOIJESIUNLULWOD Sa] INS SYdISYOoY 


@lISNPUI,| ap javo}Oas jUaWaddojeAeq 


0'90r L'vLZ L'vlZ L'vlZ O'OEL v'8ee jared je}oL 
23 0'0 0'0 0'0 Go gL odny 
G8 0'0 0'0 0'0 eas Lv SSpusUYy 
8'S8E SLL? GLLZ G‘LLZ L‘LOL Sze exxx0JJ00dS NP UOISE 
LO me) L‘0 xe) Z0 me) ayo1qnd ap jo 
abejenbne,p suaiew ua uoejuswe|Hay 
6'L haces LAG RG gil 6 seinsew sep uo}}e}UsWa/Hay 
O'L O'L O'L O'L OL O'L QUIIGEAJOSUI.p 8 


Syl|ie} 9p Seuinpsooid sap uolsiAuadns 
QUDIEWW 9] INS SEXe SADIAJS Ja S}UBUa/HayY 
= = — — = = anbiwouossoIdIlW ANbIpOd 
sojjeo1 =,,SuoNesuojne sanasid = jediouid v00Z-£00Z £00z-z00z 


sasuedsq = sap [e}0) sasuadeaq jebpng sa||aal $a]]}994 vax82|qIUOdSIp UoU snuaAey 
———<&GPOz-p00z—“‘<‘(<i‘( it;w;*;i‘i‘(i;w”#*~”:CSSUBd|Q «SBSUBC|Q 
O'r8L 9'V6L 9'V61 9'V61L 8'9SL Q'8EL Sa|qiuodsip snuadai sap |e}0] 


— — _ = = = UONSOD Sp JO S/OUS}SIUIW SBDIAIAS 


62 L'6 L'6 L'6 gL ras jared je}oL 
62 16 26 L'6 OL Cal) SUOIJESIUNLWWLUOD SE| INS BydEYyooY 
SISNPUI,| Sp Jal0}Des JUBWUaddojeAeq 


L'OLL = BBL 6'P8L 6'r8L  z'6rl lel jaed je}o) 

S‘OL s‘OL S‘OL s‘OL 3'g e'9 Q0UdINDUCD | Bp oNbIH]Od 39 }O1q 

Say Ose O'9eL Goer Zeor Z'L6 epeued np aljanyoajjayu! a}audoud 
2] OP 9dIO — a|qejeAnoues spuo4 

cy qi? oo oo el v9 $9]9100S Sd INS UOHeJUaWE/6ey 

6'0€ 6'0€ 6'0€ 6'0€ 6'6Z CZ SU|IGEAJOSU! J 9}]1124 


gyoiew gj INS Sexe SBDdIAAS Jo S}JUaWAa|Boy 
_— enbiwouosgoJoIwW anbiy!|!Od 


$ajjee1 ,,SUOHeSWO]Ne Sanagid jediouid pOOz-€00zZ €00Z-200Z Sa}A}e,p 1N|}9Eg 


sasuedaq = sap |e}oL sasuedsq jyebpng- sajjao $9||901 


sasuedag sasuaedeg sSaiqiuodsip snusrey 
$002-700Z2 (sue||Op ap SuOl||IWW Us) 


sa|qiuodsip uou snuaaai sap ja Sajqiuodsip SnudAaJ Sap SaduNoOs : J nesjqeL 


juswWsepuUs 9] INS WOddey # epeued sisjsnpu| 


‘suoljesuojne sejne sep je sesuedep 
sep aulejuawua|ddns jehpng np ‘sesusdap sep jedioud yeBpng np swwos e| JuOs sajej}o} suoHesuo}ne se], 


aa rE eT aT 7 Te PSS eS $e aa at Saas” a. i are 
0 80 80 80 0 0 jeyOL 
sae G0 G0 exe) = = OUSNPU/,| 


ap SaJS/UJW a] INS JOT e| Ep (e(L)HL 

Bdulje,| @ JUBWIQWIOJUOD S}d 

a G0 €'0 €'0 a = BJSNPU],| BP B49}S/U/UI 
9] INS 107 e| ep (Z)~}, eydesBesed 

ne JUSWB@WIOJUOCD s}usWAIed 


dlysnpul,| 
ap Jal10}DaS JUBWAddoO|sANq 


sajjaes ,suoHesojne senagid jediouud y00z-c00z €00z-c00e 


S9}!A}9e,p 1n2}9eg 


sasusdeg sap sasusdsg yebpng = sajjaau $9991 
JR}O] Je}O] sasuadsag sasuadeq 
G002-v00Z2 (sue]]Op Sp SUOI||IW US) 


(souleyaBpng uou) sadueAe ja S}UdWIIeR| ‘S}aig : 9 Nesjqel 


L'gvr L L‘GLS L Je}0) 
9'98E ZVS¢e SO]USUILULU! NO SOUL}SU! US SESNed ja SUO!}EDIPUBSADY 
L‘Z90 | O'vzz | joed je}oL 
61 ZOL seuo}yoo}ny sep enbiwwoucce swwesbOld 
S'0 S‘0 (9-OHG) senueseb op oueyuawajddns suwesbold 
vS8L O‘€rz (918 J-OHQ) s}eid ep senuere6 ep suauee sobseo ewuWeIBO1d 
Aas) ee uonisinboe-uoled0] ap ajojid yaloid 
6229 Q9'9ES epeuey np sasudajjua sayjed sap JuauIaDUeUI 8] INS 107 
0061 7 OCP sasudasjue sayyad xne sjaid sa] ins 107 
Z0 70 sesiideijue Sap uoIsuedxe,p suUIWeIBO1d 


: sjqid ap senueseb ja seoueinssy 
G00z Siew LE 8] ~—Ss HOOT SAeW LE janjuana jIssed 


JanjusAa jissed ap s}uawaja sap jue}UOW) (Sue}|Op ap SuOI||IW Ua) 


JONJUDAV JISSEd : G Neajqey 


sailejuaug|ddns sjusweaublesuay : ¢ uoNOeS 


y‘SSs G00Z-700Z Ud S1a}SIUIW 9} INOd jou yNOD 
(L‘66S) sejqiuodsip uou snuanay : sulIo/y 
vv epeued sorjsne sed siusno} senbipin{ seoiases xne salj SexauUuOd Sesuedep je sjusWA}el | 
S‘0 epeued jeloos jueweddojangq Jed sainsse |leAes] NP S}UapINVe,p SeINDIA Sep UOHesIUWAEpU| 
Cae (Sa|qejaAnoues SpUOJ Sa] S1OU) [DS 9] Jed seeXed sesuedep 


}@ seAojdwea sep souesnsse.p awibel np sauwlud xne ineXojdwa,| ap suonnqujuoD 


9'0S (O9DSd1) epeued xnejUsWAEUJBANOB ssoias je sol|qnd xneaeiy sed siuinoy xneoo7 


xnaloel6 aij & SNSaJ SEDINIES : SNid 
Q'QLE L so|jae1 sesuedeq 


je}O] (sie|]Op ap suol||iw ue) 
002-7002 


O1B}SIUII 8] JNOd JOU 3NOD : p Neajqey 


‘G00Z-700Z ep soliqnd sa}dwod saj UOjas SuUOI}EsO}Ne sasjne sap je Sesuedep 
sap ailejuawajddns jebpng np ‘sesuedap sap jedioulid jea6png np awwos e| JUOS seje}0} SuONesio}Ne seq 


‘G00¢-v00Z2 
ap SsaUOUd sa] J@ sued saj ins poddey 9] suep sjuejuOW xne puodsasod sanagid Sasuadep sap |e}0} 37 


* 


Q'QZE | G'SS9 | GcOLL 9Q98l71 9419}SIUI|A) 2] INO je}OL 
jebBues | 

00 07% 00 (one) e jueyieAes SeAojdwa xne ja xneuoibei xnesing xne seoueAy q/61 
SLISNPU|,| OP S4JOJS/UIW 

0'0 s‘0 S'0 S‘0 9/ INS JOT e| ap (E(L)pL eutje| & JUSLUGWOJUOD S}eJq 021 
SLISNPU],| BP SJBJSIUIL | 

(one) rome) €'0 ¢‘0 ANS 107 &| ap (Z)v, eudesBesed ne juswaewWUOjJUOD s}usWAIed pa) 
SINSWejUe S8dID198X9,p 

one) one) 0'0 0'0 $9}]90e81 xne sayod sjue}UuOW ap sjusWesINOqueYy (Ss) 
SUUOINOD ke] ap 

GO S‘0 0'0 0'0 SOJIE]JUSPSOXS SUSIG SP O}]USA e] Bp s}inpoid sap sesuedeq (S) 
SLSNPU],| 
OP B/aJSIUIW 9] INS 107 &| Bp NA us jJUNIdWAd,p saljueIeH 

OL O'2 0'O 0‘O ep syie\si6g] sjusweled sep inod segjoesju0o suolebI|GO (S) 
saXojdwe 

‘09 ‘09 7'Z9 7'Z9 sep xneioos sebejuene.p sowihei xne suoljngiju0D (Ss) 
epeuey np sasudaijjua sajyjed sap 

QLL QLL S‘68 S68 JUBWAOUEUY 8] INS JO] B| BP NHSA us SagjeI}UOD sUOH}eHI|GO (S) 
sesudajuea sajijad 

LLL 1 991 991 xne sjg/d Se] INS JOT &| BP NUSA ua s9agjoedjUOD suO}}ebI|\GO (S) 
epeued np 

(z'Ze) 9'68 (891) (891) aIJEn}os||9}U! 9}9UdoId e| Bp Bd1YO,| Op ajqejaAnouss spuo4 (S) 


jJeuoIHei 38 jal4Jsnpul JUsWeddojeAsp 
ap swweibolg Np NSA us saljueIeb Ja Sasiideijjue sep 


00 00 O‘OL O‘OL uoisuedxe,p suiwes60Jg NP NSA Us BDUeINSSe_p S}UBWWAIed (S) 
LO L‘O LO L‘O a|Iqowojne Jnod uoHedo|/e 39 JUBWA}!E1| — SL}SNPU],| OP BJ}SIUI|/\ (Ss) 
2'608 G'Sv6 9'780 1 6216 SUOI}NIJUOS JS SUO|USAQNS OL 
s‘g eee 9'8 9'8 jeyideo ue sesuedeq G 
9'9Er 6ST 8'8rr G'v6E JUSWSUUO!}OUO} ap sesuedeq L 

sa|jeoi ,,SuoHesuojne ,Ssenadid jediouud (SJe||OP Op SUOII|IW UB) yne;sIB9| 
sesuedeq sap |e}O, sasuedeq jebpng NO 9}OA 


1e}sI69] NO ajOA o\sod 9} Nod enbuod) a}/8q! 3}SOd 
S00Z-700z se|SID9| >} } | : 1 9/9919 


sjije/si6a] 18 S9JOA S9}SOq : € Neajqey 


jugWapUeL 9] INS WOddey # epeued alijsnpu| 


0S 


6¥ 


10] Be} sed SeNAdJd SUOIING!UJUOD Je SUONUSAQNS SE] NJOU] ~—s_ 
*« JIPSJO 9] INS JIOJEA e SaYS0ey » JUeAeIeEdNY . 

‘anbipul je}0} ne sipuodsas0o sed au jUaANed S|! ‘SIPUOe JUe}JO SOuIYO Seq 

‘S00Z-7v00Z Ue S]ee1 SNUSAS’ xNe NO sesuadep xne jUepUOcdSeJOD Se1H SaJeJOeIeD US SOAJIYO SOT 


‘(Suonesuoyne sasjne 39 Sesuedap sep aileyuawegjddns je6png 
‘sasuedap sep jediouud ye6png) soogz-vo00z nod sajejo} suoNesuojne xne juUepUuodseadOo anbije}y! US SaJJJIYO SO7] : EJO/Y 


9'9ZE L 0'0 9'9ZE L O‘v8l 9‘09S | s‘S06 s‘¢ 9609 sejjaed Sesuedeg 
G‘GS9 L 82 L799 1 9'r6L €'L¢8 | €'Lv0 L gg ‘008 SUOHesiioyne Sep je}OL 
S'ZOL | 80 L'VOL + O'r6L €'968 | Z'86L L 9'8 0'689 senngid sasuedeq 
9'8l7 1 80 LLY 1 O'v6L CCL L 0'6Z0 | 9'8 L've9 jediourd yoHpng 
JE}OL 
L‘OLL L‘OLL L‘OLL 60 ZSLL salja9e1 sesuadeg 
O'vEL O'vEL O'vEL 6'0 L‘GeL suoljesiioyne sep je}OL 
L'eLt ep) ey LS senngid sasuedeq 
pvt vvLL vvLL vvbL jediouud ye6png 
uoljsab ap 


}@ S[aa}SIUIW S8DIAIES 


€'760 b 0'0 €'760 | 62 ZOOL L «x 2°S88 8'z S'LLZ sajjag1 sasuadeq 
Gvye | BZ Live | L'6 VISCL «wotcoL ev 6'S2Z SuoHesiojne Sap |E}O] 
9907 | 8'0 8 SOP | 16 GSIVL «981 1 78 L'8@Z sanngid sasuadeq 
€S6LL 80 Sv6l L L'6 Z v0Z1 x» 6 800 | 78 LZ8b jediourd yeaBpng 


dl4j}Snpul,| 9p 
|al10}Das JUBWaddojsANq 


L'GUL L‘GuL L'OLL 8°L6Z Zt 6‘L Z°88Z sajjags sasuedeq 
0822 0'82Z 6 8L 6 CLL gL €'0 8Olr SUOHESHOINEG SBP |E}O] 
7821 7871 6 y8L ECLE cm v0 LLLe sanngid sasuadeq 
€02b €'0Z1L 6 78L Z SOE Sit v0 L€0€ jediouud ye6png 


ayouew 2] uns 
Saxe SadlAlas ja SjuaWajbay 


StS S‘ZS s‘zS L‘8b S‘ve sajaed sasuadeq 
0'6Y 0'6Y 0'6r bel 9'0€ suoljesiioyne Sep |e}OL 
Svs Svs G'vS ySL ‘9g sonnaid sasuadag 
S'8v S'8v S'8v v'sL Loe jediouud yeBpng 


anbimouos90i91wW anbiz1|0dg 


soyeu s9yniq 
E Sees soulejoBpnq sciamodsip souleyeBpng page a eo suoles jusWweU (Sue}]op ep. sup Us) 
JUSLUSSSI}SOAUI snusroy jo ; 
i sesuedeq é sesuedeqg -liqoww|, -uojoU04 
je]O) S$} “e101 : SUIO//| 1210} suoyusAgnS =” ; 
asleyaHpng 
-UON :SNid auejabpng SPPAIIE,P SINBJOIS 
$002-7002 


SOPAI}OC Pp 1n|ajOes sed Sadunossal sop uoljesijiin : Z nesjqel 


Seulejuatug|ddns sjueweublasuay : ¢ uoOeS 


8r 


“suonesuojne sayjne sap ja sesuedep 

sep aulejuaweajddns je6png np ‘sesuadap sap |jedioulid jabpng np swiwos e| JUuOS Saje}o} SuOesuO}Ne seq, 
‘uoljesi|iqesuodse 

ep je poddes ap ‘uoeoyiue;d ap ainjonijs e| Bp apie, e SIjqe}e 9}9 JUO S}Ue}UOW Saj ‘uOSsIeJedWOod Bp sul] xNY oy 


£96 S €96S 808s vos s ulajd sdwia} sjuajeainb3 
y‘Sse QL8EL QE9LL L'LELL Z'EL8 819}SIUI|] 8] INOd au NOD 
6 LL OSL O'SZ v'6Z poy: xnaioes6 9uj1] © SNS81 SBDIAJSS SEP 1NOD : SNid 
(L‘66S) (o'06e) + (0'06E) (S'PSZ) (9'Z9S) Sa|qiuodsip UOU SNUaAAI : SUIO//| 
Q'QJEL S‘SSOL 9'Z0LL 9'8lrpL B‘ZLEL L‘86Z L J2}0, 
OOlO Tsao itn NG Comm 0 Oy 1 e'Z16 Van 2 coz ue jared |e}0, 
L‘OLL O'vEl Veh vvll 6 6LL G‘0ZL UOSEB ap Jo S|SLJ9}SIUILU S8DIAIBS 
E760 L S'prZl Q'90vV | PG6LL 9'6LLL v'116 SUISNPUI,| Bp jaoyoes JuswWeddojareq 
L'GhL 0'82Z v'8ZL €0zl Zé6lLL 7 8rl EydJeW 9] INS Sexe S8d|Aas Jo S}UBWs|HayY 
GZS 0'6r G'vS G8p 2 vGs 9'ZS anbiwouosgoidIwW aNbiy!|O¢ 


soled. ,,Ssuolesuo}ne senasid jediouiud 


sasuedeq saplejo) sasuaedeq jehpng  SellSo Seilee4 


sesuedeaq sasuedeq 
S00Z-P00Z SOPAIOEP 1NB}OBS 
(siudwood ulajd sdwia} sjuajeainba) 
S$9||991 SaSuadap xne sanAsid sasusdap sap uosieiedwog : | nesjqey 


siejnjideoss susioueuy xnesiqe, E's 


jusWAapUdI 9] INS WOddey #® epeued alsjsnpu| 


Ly 


“SouIeWUNY SedJNOSSal SEP ajes@USH UO!OSJIG e| 8 UO!}EISIUIWUPe,| BP }@ 1NB{QJ}UOD 

QP UONJOUOJ eB] Bp una}Oas 9} ‘UOHEWJOJUI,| Bp jediould juebe,| ap inayoag 9} enb sajje} suonesiuebio sep puaidwog sy, 
‘sajqiuodsip SnusAeJ Sap seyjeuU jUOS Jo ‘(SeAo|dlua sep 

xneloos sebejuene,p sawibei se] sudwos A) So0Z-700Z Ue SEa|e}0} SaI|991 SesUSdEp Saj INS SEPUO} JUOS SaiJIYO S97 f, 


UONEUWOJUI | 
ap jediouud jue6e,| ap inajoes 


epeueyd SUOI}EOIUNWILWOO 
S9| INS SOYDISYOSJ BP 91JUSD 


Sean. jejuesnouos | «S00Z-700Z Salle91 sasuedagq 
adUeUJaANOH | = S9}IAI}D9]]O9 ; 
Ree 891}eAOUU! ja Deda 


4inajoas 
8 uolseb sap ja 
3] snod je}0] eats eat pea a1WOU0ds9 aun ‘ajqeyinba (Sue]Op ap SuOT|IwW Ua) 
p IAI9S 198 ayouew uA $9]|9149}SIUIW 


igh eds ork sa0inossal Sap uoHe}ayW 


‘sMoLi9yN 
syioddei sas suep viasijn o1aisturpy oy onb owmuueisoid ap sazAljoe Sop sINyoo}TYOIY S[[JOANoU 
eB] & puodsai09 syooidde ayjag “uoryest]Iqesuodsal op 39 yodde op ‘uoneoyiueld op oinjonyjs 

B] Op uoTOUO; Ud nb jo;nJd onbisejze.1s ye}{nse1 onbeys snod 1939s no uOTeIIp Jed sadInossal 

Sop UOTIVSITNN UOS ajUaseid epeURD sLYSNpuU] ‘UOoTyesTURSIO Ied jo Ina}90s Jed ‘onbissyeNs 

ye][NSoI onbeyd & Sdd1OBSUOD SOIDIOULUIJ SOOINOSSII SAP 9UUNSEI UN aJUaSOId NeBs[qQe} 9D 


senbibeyeis 
S}]e}|NSOJ SOP UONOUO} US SBDINOSSEJ Sep UOHepSyy ZC HB 


“CO007-PONT &P dda NY SUIOFUOS 489 [I 9 STAN Pp 
Inojo0s Jed sIgdUeUTY UOTULIOJUI | oJUaSoId yUSWUNDOp 909 “JUaNbasuOd Jeg ‘UOTVesT[Iqesuodsal 


ap jo woddes op ‘uoneoryiueyd op sinjonysg e] op UOTOUOJ Ud syJoddel sino] JUSTeJUOSOId 
SOIDSIUIW So] puenb “Gqy sjuapsogid say] suep std s}ustwasesus xne jioddel sed uonenyis 
eB] op jurod 9] Wey (SQOT-POOT Inod) Juawapuas a] Ans jaisajsiuiu J4oddvy yuasoid 9] “yuepusdad 


‘9007-S00Z 4nod (dau) 
saylaoldd Sa] Ja sunjd say ans jsoddpoy uos nod aseq ap IAsas & Inb ‘qyY UOS s1OQeIP & epeuRD 


SLSNPU] “JUSWIOPUSI 9] INS SOIOIOULUTJ UOU jd SOIQIOUBUTJ SOQUUOP op UONeIe]IEp LI 19 UOT]SOS 
RB] ‘aJO9][O9 eT nod ounwUw0d a[eyUsWIOUIOANOSued oydoidde oun,p uoTeIogeys,| aindde “(qyyvy) 
SUULULIBOId 9p S9IAIIOB Sop dINJdO}TYOIY ,| 1S9 9[9 JUOWIIP,| OP “WYOS eT ‘QRADS) syeqynser 
SOP J9 S9DINOSSAI SOP ‘UOT]SOS Op sINJONS ek] Ins onbnijoOg ek] gouR] & LOS 2 ‘SOOT [Ae U_ 


seilejusug|ddns sjusweublesuay : ¢ uolOeS 


9+ 


“UOHEN|CAY,| BP JO UONEOYUSA e] BP S}IWOD Np juspiseid ap au}!} e SJJSIUILU-SNOS Np BABIOy yx 
10] e| ap uoHedl|dde us asiw ap juepusdepul 
juabe,p 9/91 UOS INS dJ}SIUI/| NP aeIpaUJejUI,| Jed jUdWAJJeg Ne a}dWOD PUdI Ja SAJaIOUBUY JO SOAIeU}SIUILUPe SUOI}SANb S9j uNOd dJ}siUIW-SNOS Np aAgjey , 


PJON Np je 


anbyueny seqend OUI OUEIUO,! 8P PJON | | soureig sep UoIBeY anbyloed 


WaANAD WaaANAS WaaANnad WaANAS WaaANna9 
YnsaLosawild ynaLlosayid ynsaLlosyid ynNsaLosYiG ynsaLlosyid 


WuaNa9 
UNaLOsNIG 


SUOHNEDIUNLULWOD9]9} J8 UOHJEWOJU!,| 
ap saiBojouyos} ‘aij9eds 
anoa1gq 
INIOPAV SYLSININ-SNOS 


UOHeN|eAg,| ap }@ UOHESYUBA 
e| ap ajergue6b uoloaiq 
xx IWHANAS YNALOIAYIA 


€€9 dla 


SUO!JESIUNWLUOD9|9} }9 UONEWUOJUI,| 
ap saiBojouyss} ‘asj0E8dS 
LINIOPAV SYLSININ-SNOS 


suoljeiedo sep inejoes 
ANS4140 LNIOPAV 
SYLSININ-SNOS 


Z1é@ dla 


uOHesSIUILUPe,| Bp Je INE|QuJUO 
@P UOI}OUOJ e| ap INa}oes 
LINIOFAV SYLSININ-SNOS 


vl dla 


Lov dla 


889 ¢ dlj 


HunjayJewW np }e suoleoiuNWWOS 
sep ajeiaue6 uonoaig 
IWHANAS YNSLOSYIC 


alujsnpul,| ap inejoes 
LNIOPGV AYLSINIA-SNOS 


suoljeiedo sap inejoes 
LNIOPGV SYLSININ-SNOS 


GLLE dla 


UOHEWIOLU! | 9122 dl 
ap jediouud juabe| ap inayjoas 
NOLLWWYOSNIA 
Ad WdlDNldd LNASV 


13 sILNOAXS YNALOAYIG 


L'9% dla 
€¢ dla 


anbiyjod e| ap inajoes 
WdlONldd 
LINIOPAV SYLSINIA-SNOS 


epeued aijsnpu|,p 
senbipun{ seoles 
WdlONldd IWHANAD LVOOAV 


UOHJEWLWOSUOD e| ep nesing 
WHaANAS YNALOAYIG 


€6€ dla Z9l dia 18 d13 Oby dia 


allinayeyod np je @0USLINOUOD eB] ep Neaing 
je19u96 euleygioes np neeing sJONSYYNONOO 
AILNOAXS YNSLOSNIG V1 3d SYIVSSINWOO 


epeuegd suoljeojunwiwoo seuleuiny seounossel 
$9] INS SeYyoJEYyOe Ap al]UaD sap ejeigueb uonoag 
LNAGISaYd TWHANAS YNSLOZYIG 


82EZS dla 


epeued aijsnpu| 
ANDAIAG SYLSININ-SNOS 


epeued alijsnpu| 
AYLSININ-SNOS 


914}SNPUu},| @P 24}S!U! 


AYLSINIIN 


‘uonestuesio onbeyo ev sajoasze urlayd sdursy sjusyearnbe .p srquiou a] anbrput |] 
‘QIDISIUIJA, NP uUONest[Iqesuodsas op sinjons P| WISP epeURD SLNSNpU] Pp SUIUILISTULSIO J 


epeuey auisnpu],p swwebiuebiC  1'€ 


Saulejuawiajddns syuewaublesuey 


© uoN99S 


JUQWEpPUSI 9] INS WOddey # epeued aljjsnpu| 


4 


‘QPpuOLU 9] SUP SINIT][IV Jo BpeURD Ne S}OJJO ‘sTIjNO sop 

B 19 SOOIAIOS SOP B ‘SJUOWIDUSIASUAI Sop B 19 SoOUd}9dWIOD sap v ‘UONRULIOJ op SouTUTeIs0OId sap 

B “aISOTOUYIE} BT B Jopgooe JUdANOd sjUST] So] ‘OVd Np oleipsulssyur.| Jeg ‘aAnoy A uo nb spyno 
xne 19 SOOTAJaS xne_nb sure yoUIOJUT & S909e,p [IeyOd UN NUdAZP 4S9 DY YJ ‘shed 9] 3N0} suep 
SQUILASSIP SOUS 98/ € SOS OP SIQUIOU UO SURP SoJTeNLUNUIWOS SOUUSIULSIO Sop B 19 9ALId 
IN9JOIS NV *XNCLIO}LLID} JO XNVIOUTAOIA S}USWIOUIOANOS xnNe JULTOOSSE Ss Ud ‘S}USI[O xne STUINOJ 
SOOIAIOS SO] QIOT[OWUIe B OWIWIRISOIg a] ‘onbrisumnu gssoj 9] Jed ssyono} snqd soy syUor[D soy ITAJas 
B SIDIULUI SP SOPIATIO’ SOS MUIIIOSI B SWIWILISOIg 9] 19 “(900Z-SO00T 19 SO0Z-PO0T) SUB xnop 

ap asuojoid 9j9 & (¥d‘aS"arded) (DV) WleneuUNUIWOD sg09e Pp SUTWIBISOIg Np JUSWIDOULUT OT 


‘OIA Op oyyenb sng] 490 

NBIATU INI] WWOIaIOT[aUIe Inb sa[qeinp soINjON.ASeIJUI Pp 19 XNBIS9I Op “OpUL ISI] B SOOIAIOS SO] 
inod ‘paid ins osiw ey & yUoUTOUTETd yUodIoIIed SoPATJOO[I[OO Soy ‘oITeINVUNUITOS sYyoIeWEp oun 
B DOBID ‘(9/ asbd VY] VD 410A) SOYTeIO] 
sinoisnid suep syafoid xnoiquiou 
‘sXed 9] No} suep sonbiuo.s9]9 dp I90URUT] op SNUNUOD B PION Np 19 


s}oyoop sop ose]oA001 op sowmtuesso1d op paid ins ostw Pe] jeins yuowaddojaagp a] inod apueq o8:e] 
B SJULUDAIOIUI SOIINV _P 19 XNVIOUTAOIA SJUSWSUIOANOS So] SOAR Pienaiiae « op gjojid oumuresiSo1g 9] 


JOIOgRITOO ap ULE (vo‘ded.4) epeueD sanbiuosaTe syinpoid 
ay ) EP ye “SOIAIOSSOP UOU SOUUDIPeURS SO}TIO] 


So] SUBP OpUe OBIE]  SOOIAIOS Ud 
sulosaq xne juenbeye,s Ud JUDTUe}OU 
‘SOULATJOO][OO SOP SIJIQVIA ek] JoWUOWISNe 
B 9yoIayo sinayjie sed ev s19}STUIY OT 


sop o8e[dA00yY 9919 JUO UOTeUTIUOSUOD op senbiu0.99]9 
syinpoid sop ja onbiyewOjul,| op SoUUdIPeURd SOLSNpUI Sov] 


“Q[BUOTIVUIOJUL SPTATTOAWIOD ks 39 BIATIONPOId es JUDUT[GISUdS ISUIe BIOJUDWISNe I] 

“SUONL][LISUI SO] TU STAND, p-UICUU BY JOIJIPOU sus ‘STO Op Nat] ne ue Jed somAvuU burs o1IMysuod 
}9 JUSWUOPUII UOS dILOIDNV O}dWIOd JaTWURYO 90 ‘sdasITeUOTeI Sonbiyeid sap jueydope u_ ‘(prenopy 
-QOULIg-Np-d]]) UMO}ISIO9H & ‘IST Seq JeAvU JoNULYO ne ‘oSvIIIdse3 sues syeaeu UONONNSUOD 

B] JUeUIOOUOD xnamjony a,0]Id yafoid uN,p synod sap ated ouN 9UINsse Issne k |] “JOI}S9IOJ 1n91098 
3] Ins Jo osepnos op sonbruyss} soy Ins sonbiso;ouyoa} SosOTNOI SoyIVd sop s1[qnd ev s19}STUT|Y 

3] “SOOT-PO0T UA ‘USWIOpUdI Ind] 19 UONAOUUT,p 9}19eded INI] BWTOIONR JUSANOd souUdIpeULdD 
SOLSNpUI So] ‘suoTeIJ9doO sina] sup aseTIIdses sues UOTedIIQR} Op SopoyjOW sop jURIS9}UI UY 


“MIAHOdUIOS INI] 39 BANONpOId Ins] 91yJ0I1N9e 

yusAnod sao ‘aseijIdsed sues uoneoriqes ve] ap sodroutid soy jo saovoyo yUoUDUUOISIAOIdde pp 
SOUILYD SO] XNOIW JUassIeUUOd say]o,nb stoy sup) ‘WWOWOUUOMAUA | 1989}01d Jo sonbst1 

SO] JOSIUUTUTU ‘s]NoOd sung] JonuUTUIpP JUoANed sastidanuoa soy ‘UINUUTUTUT Ne oseT[Idse3 9] JURSINpEI 
Ud Jd SJULUI Soy JURSTUUNdO UY “a[QuINP UOT}BOTIQR} LI INS OAKS J] BIWOIOOR Inod sosrejje sop 
UONCISIUILUPR .P S3[O99 SOP DOAR YDIOYIOI Op S}VIJUOD Soap N[DUOD IsuTe B® I] “aTQuinp UOTJeOTIQey 
eB] ap sonbryeid soy 49 SOlIOSY} So] “USIPEULS IJOLINJOBJNULU INd}d9s 9] SULP ‘dTBUUOD dIIeJ 

xno Inod saisow sap sud issne & o19\SIUIJ OJ “SIBIOUD | JOSTUIOUODS ,p JUR}oULIEd sudXoUl 
xne Aid S93] 9seJUBARP JOSI[IQISUaS Inod s[eJUStMIAUUOMAUS JUSTUDUUOTISIAOIdde p ouIeYo e] 

Ins aj0]1d Jofoid un gour] v epeueD aLsnpuy ‘SQOZ-POOT UA ‘JUOWASSIISOAUI,p SUOISIONP So] suRp 
UOHeISPIsUOD Ud slid 9.9 nod a[qeinp yudIdddoyaAgp 9] JUDSUIUIOD 39 SBOTAIOS 39 S}INpoOId sop 
Ing[vA eB] & jUaINoLe sostidaNUS sap s[qvinp justuaddojaaap op sonbryeid say 1onb us sipusiduros 
XNOILU INOd syUBUSAIOJUT SONNE Pp B JO SOITLIFE,P XNOI[IW xNe 9IOOSSe ISSN ]Sd,S dIO}SIUTY 7] 


@® Une industrie concu renti 


anbibe}ejs }e}\nseu Jed jusWapuas Np asfjeuy : Z UOIDaS 


by 


“SPUTIQIssod sa][9ANOU S29] ANS JU999R | IIOW B JURUDWe Soy] Ud UONBAOUUT,| s[NUINIS 

sostidamus sap s[e1o0s 9yI[Iqesuodsad ey ‘snjd oq ‘JoNUSLINDUOD oBeWURAR JOU UN,p UdIOp as 

So]]9 “a[eIoos gyI[Iqesuodsal op sAnodd juestey Ud nb sonouTeAUod JOS sastidaUS sasnoiquIOU 3q 
‘sojuepusdgpsojut yuOs Inb “sYydIeU Np SoTeJUSWOUUOIIAUD 49 SoTeID0S ‘sonbruoU0Ds saouasIx9 sap 
syooidde ino] a{eUUOd oIIeJ Op SOIBTUIOp S90 eB youIEd sostidayue sap a[eI90s sII[IGesuodsal ey] 
(98.1/89°99'SIS9}V.IYS) EPeURD Np plkeog sdUaIOJUOD 9g] Jed atjqnd sayiunjioddg Sulsp1aAaT 
‘sysly SulsoUunyy -J40day Mijigisuodsay [D190§ ajoAod4s0Z [BDUOYON 9{N4 UI yUouUNIOp Ne yLIOsNosS 
Issne & epeUueD dLSNpUy ‘soovorsjo sjtoddes op UOTOepds BI INS 19 SUIOSOQ Sap UONEeNTRAY, | 

Ins ‘9yI]Iqeinp ve] JURUIIDUOD syJoddes So] Ns 19-So][99 UBTasUdI INb [Ino ‘sastidanua sap 

J[eINOs st][Iqesuodsoal ve] 9p UOTeNVAY.p [NO UN 19910 B epeURD SUISeUT] Jo BpeURD Np pleog 
JOUIIOJUOD J] Sple & BpLULD SISNPU] ‘s}URUDAIOJUI SIN .P IBAY “SO}ATIOOT[OO Sa] 19 Sastidanus 
S3] SULP J}TOVOTJJI0I9 ,p }9 B[BIDOS dyI]IQesuodsol op sonbyeid sap sovjd us o1OWI & JUOIApre 

S9] Inb s[qno sop jo UONeUIOJUI.p S}INpold sop yURJO Ud sTQeInp yUoWoddojaAgp op sioneU 

Ud SJdAfqo Sino] sIpUIA}e vB SastidaUS So] Jople.p snuIyZUOS JUDIUIOTeBa B EpeUeD oINSNpUyT 


"SOJIAIQII[NI Sop 39 SISTid91jUd Sop 9IT]IQUANp LT ANS 39 9719VITJI099,[ ANS JU9d9¥ | JULIVOWI 
Ud a[quinp jUsWOddoO]aA9p 9p SJxde[qo Sanz] sIpUI}e B SaSTIds.4QUd So] JOpPIe .p JanUUOD 
B JUL}SISUOD 9}LIOLId Vs g}00dsal B epeURD SISNpU] JUSUTWUOD JUdTUOU s}UBAINS SoTdUIOXe so] 


"SOHIATIOOT[OO 
Sop Jo SosLIdaNUS Sop dII]IQVINp LJ INS 49 9I1DBOTJJ9099 | INS JU999B | JURJOU US a[qeinp . 
yuoswtoddoyoasp op syrdefqo sino] orpureye e& sostidaus soy Jopre.p IoNUNUOD : 910LIg 


“SUdIpeURD Sop SIA 
op oyyenb ey] 39 SIA OP NLOAIU J] ISUIS IJOIOI[OUIE 19 ITOABS Np dIWIOUODS | SUBP SoTJOTJUSLINDUOD 
39 soayONpold snyd IUsANp & soUUdIpeUed sastidanua soy Jopry : nAgid ez] NSIY 


MAN IS pesca len|) tea) yee 
SOISO[OUYID} SI] INS JaUSTOSUdI as B SoOse SaUUOSIOd sa] 19 SodeoIpuvy sudIpeURD sa] JUOpTe 
SLOJJO S9d “SO}ISTA YOO Op SuUaIpHONb suUsdAOW ouUN sIpuToye Inod ‘QQ] ‘d QZ op gyUSWIsNe 
® OIGV.| ed so193 Gq Soys sop uonesi[yN,p xne} 9] “SOOT-POOT UA “G2M Ne 9yT]IqQIsss00R Pp 
SATLIPU] [| NUDINOS B [I 19 “GYD Np yop us soadeoipuevy souuosiog [ieyiod np spre .p 
SOIBOTOUYIE} Sdp UOT}DES eT] OUIAODUOD Inb 99 ud Ueyd JoTWIOId Op d]O1 UN Ono! v {I “JoUIN}UT SOqIS 
sop uonesijeuiou op sAnentul | sAndde e [I 
‘gl990 INO ‘SoUIe Sop jo soadeoipuey souuOsied 
Bd'sNoJNOd Ga MMMM SOP $999B | JOSLOAR] OP QNUNUOD & SIOISTUTPY 
‘sonbrjdde js o1d0[ouyo9} ey] J] “GoM Ne d}I]IQIssaooe .p nvoaing np ja 
NO DVd Np se.jusd sap sinayesi]yN xne ssgnqisip 919 (OICYV) sjauuorouoj samossaooe ja sploredde 
JUO SOUIBD $9.) “SOHO OP SINE}9] YOO | Hao & epeuRD Sop dLSNpUl.p Nvsing Np sstwoNUS,| Jed 
Tye 39 ‘soyIed YOO 9Z 9p snyd tuIMoj yUO epeueD np 
aeAoy onburg ev] 10 epeuesy [Jog ‘epeuRD ne sonqiysip ‘JOUUOISIONpP snssoo01d 
919 UO sno} Inod qa, saugisAs (00 I “SO0T-P00T INI] IP SWLOBVdTJJO | B INGLNUOD 19 DOTAIOS 
ee ae Te Ce 0G oe a 9] s10T[9ue Inb 99 ‘onbruoNde[9 IdIOUIUOD 
“‘sojjouuosiod sooussgjoid 3] INs UlOSaq JO SoT]9 JOP s}UsWIOUSTOSUSI 
sing] & INdJeUIpIO UN JuoWONbHeWOIne Ja\depe So] JUoWpIdes JOANOI) Be SoUUOTpeURS 
Inod ayUSSI]]OVUI SYed 9UN JosI[NN.p yuRNouLed Ins] Ad $9] wapre sploey‘ziga ev sooyiodde 
Ud ‘alyeIO}II] op sowayqoid sop yuede no soodeoipuey suoTeIOIfouIe so] ‘sjodde .p aud un red 
souuosiod xne soyqissoooR SINI}VUIPIO Sd] PUDI 19-9][9D 1uNOJ ‘98euue dap ap oorasos ne apr dei so00e 
‘sno} inod gam o9jodde opie .p a1sojouyse} oun sed 9] an oinofe issne UO S|} ‘gyo4oy01 ap ang}oul 
NO} op (OVd) WleneUNUWUOS sgddB Pp SWUUVISOIg Np é ede 
SOUdD So] SUBP d]]e}SUT SNO} Inod qa”, oWMURIZOId OT 9] gsituTdo yUO s]I Jo sonbiuooa|9 SomeAye .P 
SOUS Sop ddAe SudT]JodAY sop gynofe yuo 
sl ‘snjd oq ‘S}]eIATAUOD Be] 9.10108 Ud Inod 
‘VOoIIP Ud SUIOYICUI 9] INS o[Npow 9s] s[duroxe 
red ‘UeISTXD NUDJUOS 9] 119991 39 INOL v 


Sa|qesnp S9}1A1399]/09 Sap } 


jUaWepuUal 9] INS WOddey = epeued aljsnpu| 


ev 


SIU UO SoTqesuodsal soy ‘a[19RJ'ZIGQ9 oUIS Ne soynole 939 JO (oITeUUOT|sanb-naf uN ja onbruojoe]9 
QOIOUIUIOD 9] INs [aIONOeprIp un ‘stsdouds burs “x9 “d) sja[OA xNBdANOU 9 *S}USTID Sas 

B DOIAIOS 9] Jo1OTjoue .p stued v Inj Inb 90 ‘ayerpuow snbueg ke] op jo SoyeUOTyeUIOJUI SaIgIoUeULy 
SUOIININSUI Sap SAdINOS sone BZ oITEUUOD IIe] Jo IIgNboe s1p-k-1s9 9 ‘Jrd9[qo uOs yuIN}e 

B® NVQ90IN0g ‘souuaIpeued sostidaus sop SUIOSeq xne sIpUOdsI xNoIW op UTFe ‘a[IORJ-ZIGa 

19 NVQ20INOS HOS ouIaJUT s}INnpod sos op xnop sJOI[oWe ve epeuRD sINSNpu] ‘ono u_ 


‘(Z0] as8nd “p uolaas 
1D] AIOA) XNCLIOPIIO} JO XNVIOUTAOIC “[eJOPIJ SJUSWUOUISANOS Sop JULUDA NUD]UOD 9p S}USUI]P So] 
JULISOIUI Ud ‘SJUSI[O SOP SOYSIVWIOP SO] BIIFI[AUWIS [I JO SLOVSTJJO | VISIOI[QWIL DOIAIOS NedANOU 

oT ‘(¥9°0S epeuvdsostidaud) epeued sosudoenuq sjodde s1l0A[NW UONPULOJUI Pp DIAIOS [NIS 
un ud sodnoisal 919 JUO (Bd’SotleJJeSap[iejz10d) JD91IP Ud JUSWIOUIOANOD np sostejye sop [leo 
np 10 (810°99S91) EpeuRD Np SostidaNUS xnK SOOIAIOS OP S3I]USD SEP GaM\ SOUS SI] “SOOT-POOT UA 


“SUNUILUOD SJUDI[O Sop & SIUINOJ SIOIAIOS SO] JoJOI[auIe Inod syOJFo sino] Jonsnfuos yuoanod 
JUDWIDUIOANOS SP SdIPIO SION So] JOP UOSeJ ve] Op aduloxd yUdT[9OX9 UN 4s9 Jeqzig [Ieyod aT 
‘sostidaque xne ye}q,] Jed srumoy sootAsas soy JorOT[puIe & 9UTSep UOTOe,p UT UN Jo sUNUTUOD 
UOISIA SUN SJUBUDAIAIUT 19 SUOTIeIOOSSB ‘s}UOWIOTIAANOS * SoI9]SIUIW sone xne JoseyIed yey 

Q][2 19 ‘SJUSITO So] INS daxe UOISUDUIP d]JaANOU UN epeURD dLSNpU],p SOdTAIJOS xne 9ynNofe UOTSIA 
9119) ‘soslidosue xne sadlAJos sap uoTeysold e] ap 9IOBOY]JO,] INS Jo “yeyq,] oAe syoddes smo] 

B JUDIOBSUOD 19-Sa]]99 aonb sj}JOJJa sap 39 sdura} np uoNoNpes eI Ans ‘sostidanus sa] soe syioddes 
SOS OP UOTVIOT[SUWIL | INS JUDIE] JULYOW US XNCIOIOWIUUOD S}UdT[D Sd9s ITAIJOS XNOTW op eOULIOd 
In] Inb UONeUSTIO d]JaANOU 9UN ‘aI9\sTUTPY 9] INOd ‘yruIyop sastidayUS xNe SOOdIAIIS SOP UOISIA BT 


‘SIOATIINU SIS9}e.YS 9UN & 9ISOIUI 

3119 OP JOUIOIUT & SINODOI 9] ONb 49 AOTeAdId op JoNUTIUODS JUSAIOP GAH sANeniur,| op sodiourid 
So] aonb OUWIJUOD UOISIA BT “LOS Np JNeINsuOd 9}1WOD Np ‘UONeUIOJUI.| Op UOSES BI INS 9}IWOD 
-SNOS N¥ UOISIA 9}}99 B JLIOSNOS JUO SOISTUILU-SNOS So'T ‘sastIda.nUSd xn SIdIAIOS Sa] dUIBDU0D Inb 
90 Ud BPEURD NP JUSWIOUIOANOS Np UOISIA BI & UCU SIQTUIOp PB] SIW & BpeULD SISNpU] ‘SIOAN[NU 
neosol uN suep uoneindod ve] Ins saxe SddIAJOS Op 99189}UI UOTe}So1d ev] yng Inod e swUTeIsOId 
I) “SOOIAIOS Sop UOTWVULIOJsULT] eV] Inod epeueD np JUOWIOUIOANOS Np uoNde ,p swWIeISOId 

ne SOWLOJUOD /YH-1sod suUOTeIUSIIO SOP BITUIJOP UOISIA 9339¢0 ‘sostidaUSd xneB SIdTAIOS 

Sop UOISIA oUN ‘sorTeUdIeEd SOIOISIUTU Sd] 19 (LOS) JOSOIL Np [lasuod Np yeLIe}9IN9S 9] D0AR 
UOIJVIOQLI[OI Ud “JoOGRII,Pp SNUTJUOD & SIDISIUTPY 9] ‘GAH ne Jyepor Jnsalqo uos yurayye yueAy 


‘JEUONVUIOIUI 39 PeUOTeU 

XNBIAIU XNV INUUODOI 949 & BIDISIUTJA] 9] Jed SyOJJO SOIAIJOS op syelIeUsyIed sap 39 SODIAIOS Sap 
suyenb ev] 19 ‘“pogz U2 COT ‘d €9 B COL “d Is ap assed jso oUBI] UD epeURD sINSNpU],p SdIAIOS Sop 
UOTesT[N Pp xne} o] “Wey UY “OILINWeU Op 39 UOTFVULIOJSUL] Op NBdAIU yneY snd ne snudAred yUOS 
SODIAIOS S99 “(CGYH) JOOP Ud JUIWISUIIANOD IATCIPUL,| OP SINSOUI OP Sd19}1I9 Say soide.q “ousI] 
Ud S}IDJJO JUOS JIIJSIUTPA] NP SOdIAJOs xnedroutid / | sa] }OUIOJUT INS JUOWISUIOANOS Np SddIAIIS 
9p uONe}soid ve] oUIZDUOD Inb 90 Ud JUuRVOdUTI 9[O1 UN Jonof sp snuUNUOD & epeUeD oLNSNpuy 


‘Sastidd.1jUd XN¥ IdIAIIS NP UOHVULIOJSUBAD 

BT ANod jUSWIIUAIANOS Np 9199}¥.1)8 BT Op UONLAOGEIY,| JUBISIAIP Us ‘siInoustda.1jUa xne 

}9 SaStida1jUs XN¥ $}1IJJO XNId AITPNIHAvd Us ‘sudIpeULD XN¥ JUST] Ud SIdIAJS Say AI1OT[9UIL 
B JURISISUOD 91110LId es 9}00dsal & EpRURD SLSNPU] JUSUIUOD JUSTUOU s}URAINS sojdwioxa soq 


‘sostidaud xne ddIAJas np uONeULIOJsue.) Be] INod 
JUDWIUIDANOS NP d199}¥.I)S RP] Op UOeIOgeIO,| JUROSIIIP Ud ‘sinoudsdanuS xne 49 sasiidanua 
xn® S}1IJO xno Jorpnoysed us ‘susipeued XNe UBI] Ud SIOIAIOS SO] JOIOISWY : 9IL10L1g 


Une industrie concurrenti : 


‘jugTeAATOd 39 OLIVA NVISOI UN SURP S}IaJJO Jo SUdAO}ID 
SO] INS S9X¥ S9IS9JUI SUSIPBULD S2dTAIJOS Op UOTE}Soid oUN NOANOWOLY : NAgAd yeI[NSIYy 


anbibe}edjs jeynseu Jed yuswapual np esAjeuy : Z uol]oaS 


(44 


‘GoM SuoTyeordde 
So][9Anou op yurod ne oro A nod souoydoouey soyyesoy [¢ suep sjofoid sap yueuajnos ude 


‘JOIUIOp 99 op sonbisoouyse} soyioedeo say 9010JUSI 
Inod ‘sJOAQUd IN9}99S NP SAIWUT,| Op SIped 9] SUP SIe]]OP op sUOTTTIW [‘Q JURSIOA UO 


‘JNOU & SIWIOI SINDJVUIPIO POP ZO] JHeION] 
ynq sues oS8esstjucidde .p soustuedso sop & Jo SanboyjJor[gig sop B ‘so[Od9 Sap B JURSSTUINOJ UD 


‘OITEINVUNUIUWOD S9d9B Pp SUIWILISOIg NP sdaUuso 98/ ¢ JURUaINOS UD 
: MIATIOUUD BF] Op JojoId Be sudIpeuRD so] spre & epeueD siINsnpuy ‘anno u_ 


‘oupoyes Jed uostely] 

oun & 90RI3 JnAvUNNY Ne nbsnf yueUDUIeW PUd}9,S p 190U, VO I] }SONO-PION NP SoIO}WLI], 

SI] 19 UOYNA J] 30 p JOU, VO I] NU I][QvId 919 & O}IATJOOUUOD FJ INS 9}Ud}Ud,p afooojo1d uA 
“SOHIATJOOT[ON ZS JuRUSsoIdal sjofoid oenb ke ‘sre][Op op suOT]]IW YZ B senyeAdd “(o1[qnd 3919]UT .p 
Inopuodsuey np oleyy][oIVs gy10eded) D opueg ke] OP ZHI BZ OP UONNQLNe,| : spuoI sJoTUIOId es 
QUITO] & O}I[[OIVS OP S[BUOTILU OATILIIIU] /T “OIeSsoooU SINJONIYSBIJUI ,| SIINIYSUOD Op UTeI) UD JOS 
SOIJNL SI] 19 “OPULG IBIL] B SODIAIIS SOP JUDIOIFOUD SOIITUIAP $99 ap STEN) “Sdz]eIO] pYg suep 
sjofoid g¢ JURSULUTT Ud SOTAIASSOP UOU SOUUDIPCURD SOJIAIJOD]]OO Op apueq SBIR] & DITATOOUOD 
op doe Ud SUTOSOq xne npuodsl ve sUUOTJUDUUSNS a0]Id sWUeISOIg dy ‘aydulexo Jeg 

‘p 10U, VO 9] 19 Soles Op sfeUONeU SATIENIUT | “(PION Np 39 [eins yUstaddoyjaaap a] Inod apueq 
IDIV] B SOIAIOS Sop d}0[Id oWIWUeISOIg 9] onb s[a} soumueIsOId sop e s0RIS aTqQuIy onbisswNu 
OINJONI|SeIFUI 9UN B $999" UN sUdIpeULD xne ILYJO,p gnuNUoOd e epeuRD sIsNpuU] ‘SQO7T-PO0T UA 


‘Q[JUIWISUIOANOS Spie OUN SUBS Sd}[NOIJJIp So] JoyUOULINS e anbiZojouyos} 39 JoroUeUTy UeTd 

9] Ins ;ew np uo Inb 49 ajuI0d ap soimjonsesyuI.p yuonbueu Inb sagusroj9 39 soleiINI SUOISEI 
SOSNdIQUIOU ap sed J] JUSWIET[NOIWIed 4s9,9 ‘OIL sop uondope,| ap opejs owgui ne sed juos 

Ud ,U SOUUIIPCUBD SO}IATIDIT[OO Sa] Soynoy, ‘onbisawunu sssoj uN sino[no} o\sTx0 ]I ‘ssguue saroTUIOp 
Sop SINOd Ne epeueD Ne JUSUID|[QISUSS QJUIUSNe JUSTE JOUIOJU] Pp UOTYeNOUEd op xne} soy onb usIg 


‘3[QUy }0 DUAIPOU SUOTNLITUNUWIWIOD Sap Jo UONVULIOJUL | 
IP SIISO[OUYII} Sop d1NJINAYSVAJUT 9UN B S9dd¥ UII SUdIPEULD So] anb 9d & ADTIIOA 
B JULISISUOD 9}1IOLId BS g}00dSa1 & BpeULD SLISNpU] JUOUIWOD JUSTUOUT s}UBAINS so[dUIdXe sa] 


‘Q[QeI 19 OUIOPOU SUONLOTUNUILUOD Sop 39 UONVULIOJUL | 
OP SAISo;OUYII} sap sINjon.NSeIUI oUN B SQdde UAT’ SUdIPeURD Soy ONb 99 kB JOT[IOA, ? VLAOLI 


‘onbiiswuinu s1W0099 , | 
Op Joy1JoId ap S9}1ATIa][09 So] SoyNo} op sUdIPeURD xNe s}OWINg : NAZAd yeI[NSOY 


‘soyeroiouruoo sonbryeid sing] Ja1019ure ,.p yuoyjouWEd 

Inb sddINOSsaI S3] 39 S[IJNO soy ‘sors9}e.S soy SostidoNUS xNe ILANODEP HRI s[Npow 9D “AINd 

XN® SOUTJSOP UOIJULIOJ Op SOdTAIAS op ouMUUeS ‘ade}9 dIOTUIOIg — oNbIUONDIT9 BOISWUWOD 9}INS 

Bs & Sastidanua say Inod susI] Ua syoIOYeI eT oynofe ‘sinoyyre Jed ‘e swesso1d oT ‘(Gnoelqo | 
onb snjd ap QQ] ) aalepuosesjsod nesaru np sjueipnis OOP op snd syonequus v [I,nb 39 (OO ST ep 
11819 JNOA[GO,]) SUSI] COD 9I ep snjd e onbruyos} uoTeWOJ uN TINO] e [I ,nbsind ‘syydefqo sas 
assedop neosanou op e swuesz01d 9] “SQOT-PpOOT UA “JOUIOIU] & 19 SOIOUTUTODIOQAD ne snbyeid 
UON|VULIOJ oUN AW Sep & sauUe onbeyo IYO Inod epeueD Np So}ISIOAIUN So] 19 S9B9I[OO So] 
ddAv SyeLIeUaLIEd sap 9}19SNs 19-9]]9D “‘seyoursg UdIq sJURIPMY dsNonjonJJ SATJeIIUI UOS TAINSINoOd 
B epeuRD dIsnpuy ‘onbruonse]9 sosowWUIOd 9] Jo}dope vk sostidaNUa so] Jo3vNodUS,p UIFV 


S91qeINP S9}IAI}99}109 Sep 32 aI} 


‘onbiigumnu sIWOU0D9 | B SUdIPeURD sop UOTedIonsed ve] Ituaynos eB JoNUT]UOO 
op owureisoid ne emoutiad inb 90 ‘joosay op jusWOOURUTy 9] (9007-PO0Z) SesuUe sone xNap 
inod gunjuoo v [I ‘ayduraxa reg ‘onbiguinu orwou0s9 | e UoWOUTe|d Jodionsed inod sairessso9u 


jUdWapUaL 9] INS WOddey = epeued saij}snpu| 


S]I]NO sap jo sadua}9duI09 

sop uontsmboe | ‘sked 

Np say]edo] Sop 39 sostido.nus 
Sop ‘sudIpeuRD sop s;qudsUd || 


Inod “IastIOAej & 9NUT}UOS 
‘Treyiod uos ap yuaWoYonNN 9] Jed ousI] us asessuosdde .p ssoimossa1 € OIOISTUT 9] “SOOZ-bO0T UA 
sap B 19 SaqI[Iqissod soap B s9d08 UN sJURIPN|g xne JURSSTUINOJ Us 


89'[09S.1 


“UOTVULIOJUL,| Op SaIso;ouyse} 
Sap SOOULSSILUUIOD SANZ] JOJOISWIe.p sdUBYd eB] sound! Z/] | 9p 
snid B yURyZo Ua saquajadu09 ap UOTISINboe.| 9SLIOAR] B [OOSOY ‘ano UY 


‘Bo TOARIOQAD Gan IIS 9] Jed ‘9PAIQVIOUUODS 

JOUIOIU] ,p a[qesuodsal jo asnororpnf ‘ois uoNRsI[NN,| JUeaseINOdUD UO Bl Ip SosvzJUBAB 
: JOUIDJUT,P IIAIOS OS & SUdIpeULd sjuBUsIdde So] 9SvINOOUD B [ODSIY sop 19}1J01d op o1nsoul 

Ud JUIIOS S9}IAIQIIIJOO 

So] 39 Sostidoaju9 

so] ‘souuosaad saz onb 33.108 
ud JUBSIBy Ud ONbIAIUINU 
‘SUONLU SdIOTUUdIg SOP S9]099 SAP IATIOUUOD BJ JURSSIOIOR Ud s1M0u0da,| & UOHedIDHARd 

: epeueyD ne OL Sop sinjonysejUl | op uoIsuedxa | B 9NqIMUOD kB [ODSaY Bl AIIAOJUIA & JULISISUOD 
iy oyolid es 9y00dsol & epeuRd 

SLISNpU] JUSWIWIOD jUdI]UOW 
sjUBAINS So[dulaxa sa'T 


‘asessyuoidde p Joliayeul ne siI]IQIssoooR ,p o[BUOTBUIOIUI 
suLIOU oUN.p sjeNIUI UONdope | 19 UONeIOgeIO,| JURASeINODUD Ud 


‘JUBIAT] SO] Ud 1d SINDJVUIPIO POP ZO] NCOAIU kB JO 1eI9 UD JUR}OUWIOI US 


“O]TAT]DOUUOD 
B] Op SOSLIULAR Sap JOJOId Op SINSOU Ud JUDIOS SdJTATJDIT[OO Sa] 19 Sastidanud so] ‘souuOssod 
So] onb oyJ0s ud yURSTey Ud onbioUINU aTWIOU0DS | & UONedronsed ev] JODIOJUDY : 9LIOLIg 


"SOOURSSTEUUOD Op 
asueyod,| & Jo UOTeAIO B] eB Jodionsed op sudAou so] SuUdTIpeUuRD xne JoUUOG : NAIAd jeI[NSIYy 


‘epeued np souoydoouey 

SOUUSTUBBIO SO] BIJUS XNVISOI S93] JUBSIOJUDI UD SOJLAIJOI][OO $99 Opre Issne JUO SPUO} SOT ‘[ed0] 
anbruouoss juswaddoyaagp 9] Jtuajnos 39 Gay SUOTeOT|dde sayJoAnou op 19919 INOd sie][Op 

op suOT][Iu 7 yUeyOdde us ‘souoydooueyy saz[eoo] [¢ SUep s}ofoid [¢ QOURUTT & [I ‘SQOT-~OOT UA 
‘ILL Sop JuesI[yN us ‘souusrpeoe jo soUDYydoouRIT SOPANDIT[OO sop anbrwouoss yuowIaddoysaagp 
J] JOsVINODUD Pp SNUTVUOS & BpeURD SLSNPU],p SOTJONIIIA soyneUNWWOSURI SUIWeISOId oT 


‘yuoutoddojaaap 

NB SI[IVJSQO SI] SINPPI 19 SJUIWID[SOI SO] 39 SIO] SOT JOUTULXd Jd “SOUO}YDOIN SUOTIN}SUT 

Sd] 19 xNeIOpPs} sowUTeISOId soy JasITeUONeI ‘souojYyDOINY sop onbrulouoss Juswaddojaagp 

op [PUONLU oIPed UN JoIOgRIO : SJOTOA SpueIS SION dZZOdWIOS Inb ourUVISOId ‘soud}yOoO}NY sop 
anbruouoss juswoddojaagp np sulewiop ds] suep [eJapey JUOWIDUIDANOS Np swUeIsOId 9] JTUTJIp 
op sIuiod B s0URgS BT ‘SOUOJYIOINY-epeUeD spuUoL d]qQeI B] Op Sonbrurou0d9 sayzI][IqIssod soy Ins 
[9110998 TAINS Op ddURIS BI JOSIURSIO INOd SLIOJJO Sap SLIP BW OVA ‘S99 SJUBUDAIOIUI SOP I9AV 


“SOUOJYIOIN SOIATDIT[OO sop onbiuouoss sduepuddaput,| B 1d SOUOJYIOINY So] ZoYo 

SIO[CWIA Pp 19 SOSSOYSII 9p UOTWVOIO BT B 9OULIOdUT spueIS oUN SpIODOR epeUeD 9a] aonb siosueNs 
JO SUSIPCULD SINISSTJSOAUL XN ILOARS ISsne WR} DV_ “souoywoojne Ad So] JUeUDINOS UA 
‘SIB[[OP 9p SUOTT[IW ¢] Op snjd op sjUdIdSsISaAUI Sop aIpudsud ke ‘JeyIded ne soodYy sWUURISOId 
Np ig19IUI.P xNv} Sop UOTONPS ouN Pp yeYY JO[OA Np sped oj suep DV Jed iej ¢ YOO 008 

OP JUIWIASSTISSAUT.| “[eIded op so}doIIp SUOTDEfUT Sa] STMIOH “epeueD ne souozyooyne sastidanus 
SOP B SIJUBSUOD 939 UO SIe][[OP op pser[]IW | JUessedgp [e}0} JURJUOW UN,p sjgid YOO SZ op snid 
“COOT-POOT 99191OX9 | OP ULf BT B ‘SOUOJYOONE SIOIOULUT] S}UOWASSI[Ge}9 Sop UOI}eEI9 eT sIndsq 
“xneyides ap saydolIp suonoofur sap stiduioo KA ‘soAeI}IUl SOSIOAIP Op dIPKO 9] SUBP SoIOTUIAp S30 
op uorsodstp RY & stu 4so [eIdeo oJ ‘souoyYoo ne Ad XNe Soseye,p SBdIAJas sap jo s}gid sap 
UINOJ Inb sauojYyIoO Ne sIo1DULUT] S}UOUASSI[GQeI9,p NeaseI UN B UdTINOS UN Issne spIOINv OWA 


© Une industrie concurrent 


anbibeye}s yeyjNseu Jed jusWapuUss Np asAjeuy : Z UOIOaS 


Ov 


"SJUSI[D sos IwWUed (sojzUs091 snj{d sa] soyanbus 

So] soide.p) QO ‘d OL uomAUa,p otAIns ap 

"SoUOJYOOIN SIIOUBUT] S}USUTASSI[qRI9 xne} un stuuiod ev Qyq ‘spuoy op sopuewop 

SOP NVISOI I] 9OIOJUDI & [I 19 ‘SOWUSTULSIO Sop opmg,| SUP sTeIDIOUTUIOD OUTTIGQeIA 

Sone Pp SdAv JeLIVUS}Ied Ud ‘soUOZYOONK sUOTINISUL,p By ans yUOOOR,| } ueqour ug ‘ou oy 0 1 an 

quowiaddojaagp 9] gstioAej & oWUUeISOId aT : 

STUIOU0DS | SUBP S9}d9fUI 939 UO SIe][OpP 

dP SUOT][IW OPE “SonpUOJUOD sadINOS $9jNno} 

‘4n0} Ua Nb a}10s ap ‘Qyq.p Juomeyony 

“SUNOYIVW OP SOATIVIPIUI SOT[2ANOU Op JUdOUR] SaT[a nb 9] sed syrey 919 1UO sIe][Op ap SUOT]]IUI S‘p¢ 

no — soyosew sop juswiaddojaagsp ap sjafoid sap ap SJUSWIAssISOAUI Sop ‘SQOZ-POOT UA 

quested Us No JUBAOUUT Us — uorsuedx9 | op jusuuaid “epeues 9] No} suep S au0}y one sastidanua 
sayfa nb inod sastidanue pong & 99psod9R 939 B OpIe oU-, i 

SO] Spre yuo Inb sayqeiaprisuosd sjusuaoRd 

SOINe Pp 9INSNS JUO JDV7,P SJUSWIASST}SOAUI 

SOT “SOUOJYOOIN $9}1AT}D9T][OO 

dp 19 souo;YOO NY ,.p onbrurouo0se 

douLpUddapUI | JASIIOARJ & 19 SIO;duS 

SOP 19 SASSOYSII Sop 19919 B 9NGIyUOD 

e mb 90 ‘xna red sogjo.U0d No sauoiyooInYy 

sop e juvusyedde soyqera souudrpeueo 

soslidonus .p UOIsUBdxd | 19 UONVOIO P| 

JlOANOWOId op snuUOd & (BI°99"dI"dBI-IqQe) 

(QVd) epeuey suojyoojne astidanuq 


B9°93'dT'9B9-9qGE 


2 


“sorlejge Sop usTNos op 19 UONeoTIUR]d 
ap sjafoid ap a1o1youaq uO sostidanus g¢p ‘jno} UG 


‘siogid sjofoid spueis op 

B Sool] Sastidayua sap jo ‘sonbruyse} no sonbifiuaros 

‘s[QUUOISsaJoId SODIAIOS So] ‘sastidenUS xne SIdTAIOS 

SO] “UONVIQR] PI ‘OUUSTINO} 9] : S}URAINS sIN9jd0s 

SO] SUBP STUINOJ 949 & opreT ‘astudamus ouN JaJ0Y9"e 
no Japuoj nod opie oun ndoz jUO syUaI[D QTE ‘Ino} Uq 
: yins inb 90 myduwios9e _p stumiad yuo epeued 
suoyYooyne sslideNnuY .p wieipswojut | sed syrey seyjop 
OP SUOITIIUI C*pE BP SJUSUIASSTISAUI S93] “COOT-POOT UA 


‘OLIRJUO,| OP PION 9] suep 

yuoueUod tojduwio un e eiausUT Soy Inb o[1yn [reAv op ddUSTIOdx9 oUN soWQ]dIp sounof ap e Isure 
JOINIOIC 19 SOIVISES SOUNIL SATIVIIUI UOS ap dIPed J] SUBP Sose}S YZ] SUIOW Ne JOOURUTy Inod 
SIV][OP op suoTT]IwW p‘¢ op snjd NsoAutI & JONPS ‘OlIejUO,| 9p PION Np sioy sounof sop uonessiw 
RB] O1INpol & Jopre.p ulye ‘snyd aq ‘qo, s]leyod sap jo anbiuo0.990]9 SdIOUIWUOD 9] “9JURS-9]9} 

BR] ‘WUOWIOUSIOSUd-919} da] onb saqjo} suoNeorlfdde sop & d0RIS ‘UOIS9I B] OP SaTBINI SOUITVIO] SOT SUBP 
SIATJOOUUOD LJ IJOIONIWe & INGIIUOD JUO SJUIUWIISST}SIAUI S9D “SONT-POOT US SUONeOTUNWIUIOD9|9} 
ap sjofoid sop e sie][op op suOT][ITU ¢ 

vo'98-or10Upay op snid 9100]Je & IONPOJ “OARS NP SIWOUODE ,| 
SULP [PIPUOW jd [BOO] NKIATU Ne 9dUdLINDUOS 

RB] Iudynos assind o1e}UC,] OP PION 2] onb uy 


‘OAVS $9] Jed gnof [94 9] MOAeI ep HOOT 
ap jespnq 2] suep sid ve [I.nb yuawsseSud | 


ISUIY JUST} JUSWIOUIOANOS oJ ‘ouRWUO,| |. TRE NN ain ee ars 
9p 184.1 2P JAWS xne WoANO aoutaoad ej ap | “SAS!OUBUTY s}UoWASSI|qe}9 Sop d9Av Sony ae 


png 9] suep owuresZo1d neoanou un,p 13e,s ]] soyiod Inod 9AJas9i ap SoJUa}US Sop B dRIS “sIB][OP 
“SUB XNOP INS SIe]JOP op SUOTT{IUW QT ap 2910p OP SUOTTIIU O*p IU9}qO & OLIeJUO | 9P PION Np 
389 “pQOT US pold Ans stu 919 B INb “or1eIUO, | FINd 8¢€ 9ple & JONPoy “sie][OP 9p SUOTT]IW p'6E 9p 
op 1Sq,] op juswioddoyjaagp aj Inod spuo, a7 jeqos JULJUOU UN,P SSOINOS Sd1jNe Pp S}JUSTUASSTSOAUI 

: sop Isure 9y10Sns 39 sjofoid /6Z suep sie][op 

Op SUOIT[IU 9°77 NSOAUT B IONP2 “OLLIUO,| 9P PION 
np yuowsddojaaop op spuoj np yUsWIAYyoON 9] Jeg 


SIE TOPFSP SUOH TD 06 8 

SINILIOANS S9INOS SdI]NE,P SJUSWIISSTIJSOAUI SOP S}OSNS B IWILUOS 99399 ‘saTVoOT SestIdanUS YOT | 
op snid suep OGVS Sop oleIpoui9jut | Jed sIsoAUI 939 ISUTe UO SIeT[Op op SUOT]]IW / “Lp 

ap snqd ‘sgoZ-r00Z UA ‘SeTqQesInoquisl spuoy op UOTINgIINe | 39 SURTd Bp dIAND UD OSTW PT 
‘onbisajens oireyneunuU0s UONeoTIUeTd ey SLIduIo0d A ‘SooIAJOS Op SUTLURS 9UN 9jNO} JURSSTUINOJ 
INd] Ud s[BINOS SIUIOUIOD | ap sastIda.yU sop 19 Ad Sop 9pre quo nb (OCYVS) SsiANdeT]O9 

sop yuousddoyjaagap ne apie p saya1d0g [9 op UdTIvJUO NvaSaI UN ITUDINOS ap 9NUUOS B JONPI4 


S31qeANp S9}IAI}99]J09 sap 


juswaepuUs 9 INS WOddey = epeued dsijsnpu| 


6€ 


‘SOTQVINP 19 SO}IOJ SOUATIIIJOO Sop eq Ope 
‘QULIO} SUO] & SNKIWIOUOSS SOURSSIOIO BI IUINOS Ope 
‘uoreindod ve] ap 9y1INd9s eB] 39 QJURS BT JOsSg}01d op 
‘JUDWUOUUOIIAUD | Op oytfenb ey JoO1j9WIe pe 


‘OLILIUO,| OP oUKSSIT[IOIA onbiyqnd simjon.seJjUI | JOSTUIOPOW op jo JOJOI[SWIe.p 


: ajoutiod yuaAtop Inb saqeinp SoINjONSeIJUI SOP SUP SJUDWIOSSIJSOAUI SOP & IDRIS ‘9DAD[9 OIA 

ap auyenb oun,p ossinof o11ejUC,] Sp souTeqin jo soyeind soyfediorunus soyyed sop uonefndod ey] anb 
90 B ASIA “PONT SIQUIDAOU Ud JoUuR] “OWIWRISOIg IT ‘OLIRIUC,| 9p souyediorunuw sop UoNeIOOssy | 

19 OLILJUD,] OP JUOWIOUIOANOS J] Dav ‘epeuRD sINjONIseIJU],p WoU ne s[O1 99 W[dwsI 

JIOISIUTP OT ‘orTejneUNWIOS onbiwOU0d9 yUsWaddojaAgp 9] JosvINOUS.p Ulfe (s[eINI osfedrorunuwt 
JINION.SCIFUL,| INS [UOTLU SPUO,] NP SIe[[OP SP SUOTTIIW CYYG UOITAUD,P UdIIe]UO }9[0A) OLIRJUO 
-epeuey o[eins oyediorunw sINjoON.seIJUL,.| INS spuo 9] Issne 9193 epeURD dIsNpU] “sole Jeg 


‘OUMUUILIZOIg NP 31NjQ]9 P| 

INS 19 UONVITFLIDA BI INS ‘dTOWUOS J] INS ‘sUONeUTLIIOI Sap JUSWI9}Ie} 9] INS yUDN9R | STeWIOSOp 
JOU EpeUeD sINSNpu] 39 ‘OIA ap 9[9AO UOS op odvj9 SUIDISION VL] & JULUDUTLW jsa Ud |] “sIeT[OpP 

op suOoT]Iu [¢ ap snid e sonyead o[e1Opay UOTINGINUOD oUN 39 sjoford GF QOUOUUR B [I ‘SONT-F00Z 
UW ‘sOUIAOId B] Op SoUTeGIN 39 SoTeINI SoU]TedroruNU Sop sINjONI|seIJUL,| SUP JUBSSTSSAUI Ud 
suudlieyuo uoTyetndod ey ap ota ap oyTenb ve] Joro1[9we .p JyONfqo Inod ve suTWIeISOIg a] ‘epeued 
oINjON.ISeIJUT,p WOU ne (epeuRD sINjonAseIJUT 
SUIWULISOIg NP SIe][OP op suoT]IUM /‘Q89 

‘osno}] viodQ epeue) Op USLIEJUO JOJOA) OLIeJUQ-epeUeD soINjoN-YSeAJUI,p 


B] op yolorg 9] 49 (SIe[JOP ep sur]! ¢Z) UILULISOIg 9] SIANG Ud JOU epeUeD dINsNpuUy] 
Aeg Jopuny, ap segsn xnea sap 


juoWIo}Ie) op Jofo1g Np snuUTUOS UOTseS eI ‘((WOYJOZLLOP4/ay/ysu-odda-daqsur/jau.s0}u1/s1do 

‘soosn xnea /89°I8°S139}V.YS) JUDUTDOULUT Ne Jop9o0e & AW 

Sop JUSWISIIVI] op IUISN 9UN,p UOesTUIOpOU So] Jople & S9QUIJSOP So[eIOpof SOATPEIIUT SoTjNe .p 

eB] Inod uoyssury ap aI[IA &] Jo epeueD np 19 IN] oQUD s}UdTDYONeAdYO ap nod v A [I,nb 30 

JUSUSUIZANOS 93] 9.1U9 SIET[OP 9p SUOTTIIU ¢Z AWd Sep suloseq xne sinofno}; puoder surueIs01g 

OP UOTINGINUOS op piOdOv UN, p dINJVUTIS BT a] anb jnjouoo I] “SOOT [MAR ZZ 9] JUOWATIVg 

: wns Inb 90 yusreusidutos epeueD | ne ssodap jo aSIPel a}9 & UdUIeXx.p Woddel Jo1ueId 

SEASNPUT.P STO OP spHAayoe sel “SQOT-PO0T UA a] ‘sue buro soy sno, rpuoyoidde usurexd un,p 

‘guuaIpeues uoneindod ey] op ora yo[go.| slej WOP OAdy SUIWIRISOIg 9] ‘IO] BT Op 

ap siljenb ey Jo1o1jpure Jo onbiwo0Uuo0s9 sduRSsIOID | SOULIIO] XNY “SOJANDI]JOO sap sonbruro0u0d9 9yI]IGeIA 

B] Auaynos nod sjanuasse sourewop sop RB] & 19 DOUBSSIOIO BT & ISUIe ONqIUOD I] ‘shed np 

Suep e[euoIsox 10 efeippay sournodun.p seford | — sagrydagjuo sayjod KNB SOOTAIOS SINS] ITUINOJ ke [IEG 

Sop soueuly SIDA OT SIeTTOP ep spre aneMd | Hy 215 ap soQ1D08 Soy 19 SOIQIOULUTJ SUONITISUT So] 

SP-AOD (Sion) Supine ets Ot tL ae UI} 91190 B JURISeINODUD Ud 49 ‘sosuidanua soined 
UsIpeUBd SPUO 9] OLIBJUG Ud 9IAND Us 39.1}9W 5 ae y 

B Bpeue’) oINjoON.SeU] JUBpTe US dITeINvUNTUWOD Ae ee Bo Op ES peu 4 uolsuedxa | 

juowoddojsasp ne ongiuod epeurd dLysnpuy “‘jusulesst}qey9 | nod uoHIsinboe-uoned0] 9p 

S}JeIJUOD SOP dINTOUOD *& 49 S}oid sap IUd}qG0 eB JURpIe 

SO] Ud (JOdJ/vd°d8'sIS9}¥.1}S) FIN xne JoyI0O1d 

Inod ndsuod 3sd (DAd4) epeued np sastidanus 

soijed sap jUsIBOURUT op SUUIRISOIg IT] 


“S9IQID I[BIDAIWIUIOD UOVHOWOId op soWUIeAsOId 
Sop ted s9zIAIQd9][09 Sa] SUBP d[quANp yUIWIIddozaA_ap aj 39 ONbIwWIOU0d A0Ssa,] 19Andde 
B JULISISUOD 9}LIOLId Bs Q}00dsoI & epeURD SLISNpPU] JWOUIWOD JUST}UOU syURAINS SoTdWIOXe So] 


“So[qIO oyeIoJOWIWOD UONOWOId op souuUeIs01d sap 

Jed sa}1Ano9][09 say suep a[qeinp yuouoddoyaagp 9] 19 onbrwoU0d9 Jossa,| Jahnddy : 914011 
SUTGe Ip 

IND] JIDIOFUII 19 S99[GIO SIATIOT[OO sap suep onbrw0Uodd JOsSsa | JO[NUIS : NAVId Jez[NSIy 


© Une industrie concurren 


anbibeyes jeyjnseu Jed juswWapuss Np asfjeuy : Z udl}0aS 


8E 


“Q}IULIOJUOD-UOU ap seo 

xne JoIpguias Inod ruljep esos uoT}OR ,p uL[d UN 49 “JOY, op UONeAIOSgO .p 9139p 9] Jan{eAs nod 
ISLIdaNUS 919 B SUOISSOJOId Sop UOT}EJUDWII]S9I Op SOWISTURSIO Sa] Sno} op soidne signbus ou 
‘OIAND .P-UlCU BI OP STIQOU BI Op UONLIOI[SWL | JUSWIUL}OU JULUIIOUOD INSIIOJUL SOIOUIUOD 9] 
INS [IeARI] op ULTd 9]SVA UN SULP SO}IOOP SOATILI}IUI Sop JOUTUeXS INOod xneIIO}LIUIO}-xneloUtAoId 
-xnvIgpgj [TeAey] op Sodnoss xno1JQuiou op ke JOB9IS op 9NUTWUOS & epeURD sLsNpU] ‘SQQZ-POOT 
Uq ‘epeURD 9] INO} sURpP SINOT]IeAR. Sop SoTfoUUOIssoyoId soouUdjaduI0D Sep soURSsTeUUODOI 

OP SOH[BULIOJ So] 9109 JoIfI[duIs eB yUoWOyedrouLd yuoTesIA Inb siajsedinod sap ‘sas0y11104 

SQ] 19 SOOUTAOIA Soy DAR ‘QOURIOI B [I “([OV) INSLI9}UI IIOWIWUOD 9] INS pIODOV | JoIOIfoWe ,.p 
UIFY ‘OI9ANO 39 SANNEACWOD sIWOUDE oUN SKed ne vIOINSse [eIOPIJ JUSWIOUIOANOS 9] ‘epeueD 
NY SJUSWASSTJSOAUI SOP 19 SUDIQ Sop ‘SoUUOSJod Sop UONRINdIIO eT B SaTORISqO soy JURNeQe U_ 


“UONCULIOJUL | 9p Sorsojouyse} 

SO] SULP JUSWISSISOAUI | Jed DOUSSIOIO BI JO[NWINS op opI][IQIssod ve] 39 oyINYsUI snyd Us snjd ap 
sAoe uoTe[ndod oun jusjuasgid onb saseyuRAae Soy SIOIUUIN] Ud jo [I Jed ‘epeueD np onbiwouU0ss 
JOURSSIOIN Op SoATOadsJod sop uONeNyeAY,] Inod anbyLo soueyoduT oun yQAdI JUOUINOOP 3T 
"SOIUUDNOP SOIOIUJOP XNOp Sap sinod ne sXed xnop so] suep onbrwouo0ds doUeSsIOIO ap sINdjORJ 
So] JosA[eur e& 10 Joredwi0d & yUOWOTedrouLId jlesIA SYOIOYOOI op JUSWUNDOp 9] ‘UOlwULLO{UL, ] 

ap ada, ] D SIU)-SIDIA XND Ja DpoU_D Nv anbiuouoda aIUDSSIOAI VT 99{MVUI BYOIIYOOI 

ap o1ydessouow oun sijqnd v epeues stnsnpuy ‘epeued onbnsneis doe uoNeIoge][oO9 uq 


‘sorpiyenb sinay[reaey) soy Inod [reaey np syosewl ne uorjeydepe | e sajoe}sqo soy 


‘sopiyenb yUsWAyNeY SINI|[IeALI] Sop o]UBSsIpULIS 
J[CUONCUIOJUI S}I[IQOW ev] Op ‘UsIpeUuRd sodUa}edUIOD ap UISseq 9] INOd ‘ssouanbgsuod soy 


‘soouajoduioo ap 
dIJJO | ouUIBNUOD Inb 99 Ud sInaXojduld say Jed syaJZo UONCULIOJ op soumUeISOId sap dJO1 3] e 


‘uone NU suIETd Ua sIUIOU0D9 
oun suep sooudjodui0d ap ulsseq 9] Inod uorjejndod ev] op yUsUASsI]]IOIA Np seouanbasuod soy e 


: SJUBAINS S]USUI9[S Sap UOIsUdYsIdWOd sIN9]]IOW 9UN yURSTIOAR] US sonbyT[od sap 

UOTLIOGL]I,| INS PIONIJUI SYoIOYSII op oumUeISOId of ‘OUTUULIO, STO} DUA) “(TUNYILLETOBA Y/Ay 
/JSU°SIB-SVIUTL/JIU.AIJUL/IIA9/BI°IG"ITSIGIJVAYS) SOOUIIQAUIOD Sd] INS DYIBYOOI 9p SARIWU] | Op 
[IDADA] AP SJUBWUNIOG, UOT{9][09 ke] SuRp sodITqnd 939 JUO sapNyd sop ‘SQOT-POOT UA “e1WOU0DE | 
Op UOTAOUUL p a}1OedeO eB] I9dIOJUdI B DOUTJSOp soTFITeNb s1ANH ,p-uleul ev] op onbiyod 

oun Ins suNWUOD UOTIISOd 9UN Ja[NULIOJ B JUOTTUTEJOU SSIA OUTWURIZOId 9<¢ ‘sadUd}9dWIOD So] 

Ins sue ayenb op senbiyjdde syosoyoos op oumweIs01d uN,p souUe sWITxNap ke] B odionsed epeued 
asnpu] “((HSYO) epeuesd np sourewiny soodudios Ud SoYydIOYIII Op [IOSUOD 2] 19 OQOGHA 9AV 


‘SIOBSULIID SJURIPNYD SINd]]IOWI Soy epeuRD Ne Jo3e Inod sastid somMsow Sop UONVIOISWIe[ « 


‘Josuea,| e stnboe [leaedy op 
s0udINdx9 | 39 SdoUa}9d OD ap So} SOT OITEUUIODII INOd saslid SOINSOW Sop UOTILIOI[SWIL,[ 


‘1oyduia .p ogo oun efop yuo mnb 
sorptyenb simo][ieaey sop epeued ne UOISSIWIpe .p SopuBLOpP Sop JUSWIO}TIe Np UONeIOI9UIe | « 


: yIns nb 90 B YNOGe JUO SUdTIOIIUD $99 Op dIPed d| SULP SIOSTUT|| 

NP SVOJJO Sd] “SIWIOUODY | BP $1N9}99s Sa] Sno} suLp soTfITenb simo[ieaey sop jURUTETO9I 
sinsXkojduia sop spuewiap ey e s1puodai xnoru & yuepre us sXed np sonbiwouo0s9 sayJold sopueis 
sop UONeSITVOI BT & SNQLNUOD yO INnb sj[alI9}sTUTWID}UI SUdONUS Sop B odionsed v o1Q}SIUTJ] OT 
‘Josuens,.]| e sinboe onbyeid souatiedxa | ap 19 S9dUd}9dUIOD Op SoI}I] Sop DoURSSTRUUODAL 

RB] & SO[DeISGO Soy IOUTLUITS INod jo sIasuULIO SJULIPNYD SIN9][IOW So] 1d JomNVe nod ‘toyduta,p 
ayo oun ndor quece soriyenb sino[pieaey op epeued ne 99.3U9,| Jo19g[900¥ Inod Joy]IeAvI} Op 
QNUNUOD B BpeURD SLSNpUy ‘S}ULUDAIOJUT Sone Pp 39 URD[D ‘OOGHYA ‘OID 99Av JeLeuoyed uq 


sajqeinp S9}1A1}99]|09 sop } 


juswepusal 9| INS WOddey # epeued sijsnpu| 


LE 


‘JOGHYA 7° DID 28 JeLeuszied us sgytyenb 1Ana ,p-uleul oun Ae & JaNUIVUOD 
B JURISISUOD g1LI0LId Bs g}00dsoI B BpeURD SLSNPU] JUSIUUOD JUSUOUT syUAINS So[dtuoxe So] 


‘(QOGHY) epeuen 
soouajoduroo sop juautaddojaagq 30 soureumy ssoinossoy 19 (DID) epeueD uOneISIWIW] 


40 qouUdAOIID deAe JeLIeUD Wed UD sgTJTTeNb sIANa ,p-UleU 9UN Ine B JONUTUOD : 9j110LId 
"SoISOTOUYIE} 19 SO9PI SoT[oAnou op Jonbijdde yo saddojaagp nod urosaq 
® [L JWop setTTenb sexy oLANeo ,p-urewl Be] opessod epeueD oj onb sJomsse,s : nagad j¥I[NsIy 


‘g]IGowlOINe | op 39 aTeNedsos9e.| Op SUSTPeULS SINd]99S Say SUBp xNe}Ideo Sop JOINS B OIQTURUU 
ap ‘souUs9109 19 SapuLUaTe ‘sastesuesy ‘sosreuodel ‘soureotisue soTeUOeUN[NUT Soy yUaUIgSTOSId 
JUBSIA [IARI] op sotLUeIZOId sop 39 shed Jed sueld sop gssoip B SIOISIUTJ 9] ‘o[duaxe Jeg 

‘SPUOJ SIN] JooR{d NO S}IOIPUA Sop JURYSIOYO SIOSURI}D SINISSISOAUI Soy Inod saT[aUasse JOS 
nb 19 sastidayus xne 30 sinayoes xne soidoid suonsanb so] Jo[s91 op UlFe SA9[QIO JUSWASSI}SOAUI Pp 
SOISIICIS SOP GIOGLID & SIOISTUTJ| 9] “OLSNPUI,| op SoITepIOId sinajo—es sey sued 


“AW d Sop d0URSSIOIO BT 19 JUOUTaddo]OAgp 
9] Ins on[fUr JUoWIOOULUTT Ne sgdde | Ionb us Inapuojosd Us s1pusidUIOd Jo JosAyeue 


‘S}IBJ So] INs sogpuoj sonbiyrjod op uoresl0gey9 | 
ISUIG ITUSINOS Jo SIOLOUBUTZ SOYOIVU Sop SoUNde] So] JosATeUR Inod JUsIgYOO sped uN Ja}dope 


: SUOTINJOS S90 ap souN 
-sanbyanb 1o10A, ‘aYdI19YOOI k] OP S}INIF SO] JOSTTeLOIOWIWIOS op soqedeo sastidanus sap yusoURUTy 
nb “« sjaruapraoid sinassysoaut » sopodde issne ‘sgAtid SINISSTSAAUT,P SUOTINGIUOD So] 
9uI90U00 Inb 99 Ud suONNTOS sap ssodoid Issne v dJO,SIUTP] OT ‘epeueD ne sINjonI)s vk] Jo1OI[9ue 
ud Inod suonnyos sinarisnyid gsodoid sure ve [[ ‘epeued ne sydJeUl 99 JaJOI[9WIe.p onA Ud 
SOTPIUDUUePUO}J SUOTJEPURUTLODOI Sop 
JO[NULIOJ Op UTeI] Ud 1Sd SIDSIUTPY OT 
“ANd S92] 18 onbsii-jeyides np syoseur 
9] aUS UOTWRIOI eV] BIPUdIdUWIOD 
xNoIul & JOA Inod syo1OYIoI 


“xneqideo ap suureisoid un .p uoNesogel9 ,| 
Sop & JapgooR .p s119edev9 Ina] INS 19 Ad Sop JuousoURUTy & QIOVSUOD JUDUIWIL}OU 1S9.S epeuRrdy 
a 4 . 
Np UONeNIIs L] INS UONLULIOJUL | 9p SINSpIogp xne 9UUOP ke I] dLIISNPU] “SOQUUB SOIITUIIP S$9Z) 


‘epeurg np sostidanue soyjed sop justueouRUTy 
ap OUIWULISOIg Np USWeXd,| NUUIUIOIOp UOSe] op oUleIDE B J] 


“QOUBSSIOIO INIT 19 JUstUONddojaAap Ind] 
Ins JusWIa0URUT] ap SuONsenb sap souaprour,| ap stpuojosdde ‘(gad /¥9°93°S139}8.19S) 
asAyeue oun ied ‘epeued ne qd Sop ayjanjoe uorenzs AWd Sep yuowdooueUly 
RB] SIPUdIdWIOD XNoIUW op JUSWIOUIOANOS ne stuiod BI] 9] Ins oyosoyooI op owe IBOIg 
: SJUBAINS s}e}[NSoI xne YNoge ev Woddel 9g ‘epeued ne Ad Sep np uoneorqnd dIQIUIOp 9310} 
juOWIDOURUTy Np UONeMNIIS eT Ins odde sWIOISION UOS soUNTTUIODS B] SUBP S}LIO9p JUOS SapNyd S90 op 
Sop sIqUeYD BI] IP IISoTOUYIE} B] Sp 39 SAdUdIDS Sap ‘soT[oIN}eU S]e][NSOI Sa] ‘oNep e] op JuoWIOOURUTy 
SOOINOSSOI ZS ‘QINSNPUL,] op juoURUIOd o}1WIOD Ne sTWdI np 39 onbsti-jeyideo np sayorew 
B BpeUeD dINSNpu] “JepueU UOS Op aIped 9d] SURP ‘SOOT IOLA U_ sop ounjonajs By 19 JWoWOUUONOUOY 
‘Q0BdIJJO Snyd jso yUOUIBOURUT] Ne AIA Sep $900k] 9] onb Isure ‘souessioso 91199 ITuaynos 
B JVI JOUUOISIO9p snssado1d 9] ‘ouUTeISOId 99 & 90RID ‘JOfns nod asijyn yuowaouRUT 9] SI qduwio9 
30 INS saguUOp Sop JIUNEI Inod (qd) sesiidenus souuaAow 39 lar Aa J do nue soijed sop a0uessIO 10 
soyjed sap JusWO.URUTY 9] INS syoIJOYOoI op suWURISOIg Np sped eI 19 Ane Anand ey] ans juanyut 
9] SULP IJOINOSSe,S OP EPRURD SOdULUT,] Sop dIO}STUIW Ne 49 BpeUueD fo teh Seed ; 
anbnsneis eB ‘epeued sisnpu] & spuetwuiop e uO “666 UIN{ UW Inb sinajoey Sa] 12 a[[onjoe UOLENyTs 
ao eR] oIpusidwio0s xnerw op yuayouLIEd 


sopme sod “slojdwia .p UoNedIO ey] 
Ins 9uuonJodoldsip yayzo uN yUO saT]o 
SIU ‘OUBSSIOIO OJIO} B SOSLIdaNUS,p 


© Une industrie concu ‘ren 


anbibeye.js JeljnseJ Jed usWapuas Np esAjeuy : Z UOIOeS 


Be 


nod v & [I ‘syey[ns9g1 soy soide.q “SooLNeAou sostidanus sap yUsUIDOUBUT] 9] INs 19 9OURSSIOIO 
SO} & ANd S92] IMs sasATeue sas 19 SopNjd Sos aIJUDUOD & BpeURD sLSNpU] ‘SQQZ-PONZ UA 
‘SpuOj Sop I1U9}qQO & [PW Np ItOAv yUSANod soastidoNus sa] “UoweddoyaAgp op apeis Ino] 

y10s onb Jand “epeued ne 9[99IS XX Np stW0U0d9 | 14eq Inod JayUassa jso JeIIdeo Ne sod0e J 


‘anbsti-[eyided 9] 39 [leq-jIpe1d of ‘WuUNaAdue 1ed yUIWIOIULUY 9] sLidwios A ‘anbst4-jeyides 
Np sI1VW Np UOIsuUdYIAdWIOD dANd{[IOW UN a1jQj0ULI10d & 39 [eIIded Ne s9dd¥ J A9Andde 
B JULISISUOD 9}1JOLId BS Q\00dSoI B BpeULD IISNpU] JUSWIWOD JUSUOU sjUBAINS sajduIaxe saT 


‘onbsii-jeyides 9] 19 [leq-jIposo of ‘yunIdwo sed yuoWsOUeUTy 9a] stidwioo A ‘onbsii-jeytdeo np 
— 9YoJeU Np UOTsUdYsIdWOd sINaT[IOW oUN syJdULIAd 39 [eyIdeo ne sadde,] Jadnddy : 940g 


"SUON]LAOUUI SIN] 9YyoIeU 
Ud 9J}}J9W OP DdURSSIOIO Op [aVUN}0d JI} UN yUeAR SastidanUS xne sINIOULIOg : NAQAd }EINSIY 


“xXNVIOPIJ SOUISTURSIO NO SOI9}SIUTW Sone .p JUdAITOI INnb xnao stidui09 

A *xneJUousuJaAnos sowureiIsoid soy sno} B s9d0e UN sostidaus sad e WeIMUeIes Inb jofoid un 
pod ims omjow Inod OSC 99Av OI]NO Ud dIOQRI[OD epeURD dLYsnpuU] ‘sowUeISOId sod & $9008 | 
JoAeua .p juonbsis nb syyensiurupe saloejsqo So] JOUTUII[S 39 UOTJBOTUNUIWOD k] JoIOI[9UIe 
Inod sgAojdap jueUaUIeW JOS S}10JJa sop lonbinod 4sd,cd ‘d9dUdj}SIX9 INd] Ip SajyuaTosUOD 
yusuroutayd sed o9-ynod yuos au sastidanus say onb stew ‘sayqissoooe JUOS sowmUeISOId 

sop oy110few ey] aonb 93e}su0d jUO ST] ‘sad0B yUO A a]TBIDOS DIWIOUODY,.| ap sastidanus sa] aInsauu 
ayjonb suep IOAes op ulfe “qd xne souljsap sowmuuesso1d sind] op UOTJeENTeAS oUN QUILL} 

JUO SOWSIURSIO S90 Jo BpeURD dLIsNpu] “sojojId sowmureIsoi1d sap UOIINI9Xd,| 19 UOTFBIOGRII, | 
INS S[I9SUOD Sop ITUINOJ B STO someUdzIed op Indde | d9Ae 9OUDUTIOD PB ‘TeUOISaI JUStUSddoyaAap 
Op SOWISTURSIO SI] 19 BPeURD SISNpU]T SdAv UOTeIOGRI[OD Ud ‘NSq “apuol d[qGe} 91199 V 

‘(QSq) epeues [e1oos yuswiaddojaaaq sed sgprseid ‘ayeroos stw0U0D9,| INS s;eUONeU apUOI 
JQVL, BP] MOAB QOUDUIUIOD & HOOT Op JOspnq 9s] suep sonAdId SOANIPUI SOP SIAN Ud OSIU BT 


‘« sjuoned 

xneyides » ap xneuoisel spuoj onenb e nbsnf sajjo 1nod 19njsUOd 39 ayeIDOS STUIOUOSY ,| Op 
sostidamus xne sjoid op snjd 1uasuod snod sue burs op owweisold un & SIeT[Op op SUOTT[IW OO 
_ gATOsal Issne ® [] ‘“onbrurouoss jyuswIaddoyjaaap op soilejNVUNUIWIOD SOUWSTURSIO So] SURP 
soyloedes ap uontsinboe | 39 onbisayeys uoTeoriueyd ey 1uajnos e susp dj0]Id owuUTeISOId 

un & SUB xNop INS SIe]]OP op sUOT][IW /] 91090]Fe “pOOT Op Jospnq I] SUep “ev JUDIOUIOANOS 9] 
‘SOUUDSIPCULD SOJIATJOI[[OO S2] SUBP I[BIDOS STUIOUODI | Op JURSSIPULIS YOdde | JURSSTRUUODOY 


‘Q[BINOS IWIOUNII | 199.10JUIA 
B JULISISUOD 9}LIOLId Bs g}0adsa1 B BPEULD SIISNPU] JUOWIUOD JUSNUOU S}URAINS So[dWoXxd so] 


‘Q[BIOOS DIWIOUD | JOOIOJUDY : ILO 


‘g[BIN0S aIUIOU0DY,| ap sastidonUS sop UOIsSURdXd,| JIOANOWOIg : NAVAd JBI[NSOY 


‘(gQ] spd vj P 4104 ‘TIT CdS 

pj Ans snjd o0Aavs ua Anod) epeued siysnpuy & sjqeinp yuowWoddojaagp op ssoNeW Ud soyIORded 
SOP JUIWIDIIOJUAI J] {S9TQVINP SA}ITATJO9T[OO Sa] 39 SasLIdaNUS Sop s[eIDOS gyI[IGQesuodsaL kB] ‘9]qQevinp 
yuowioddojaagp 9] JURSTIIOAR] UONLAOUUT,| : SJUBAINS xNVJUOUTEPUOJ s}e}[NsOI So] JURATNSINOd 

Ud SOOLNBAOU d{qGeINnp JUsUIDddojaAgEp 9p SUOTINTOS sep MOANOWOd ke yo onbisgye.Ns Jo yURsTUTeUAp 
a[Or un Janof B asvSUd,s dI9}STUTY 9] “TIT AAS &] op 4ped 9] sued “9007-€00T CII] AS) F1qe4Np 
yuowiaddojaagp ap a18a1eng sudIsION ev] op osed oun oJANa Ud JUR}OUW Ud “UDA B SUOTIeIDUNS 
SOP 9.119-UdIQ J] SUBP JULSST}SOAUI UD JNO} ‘9AD[9 OIA OP NLIATU UN IUSJUIeU Bp SUdIpeURD xne 
youtiad inb syqevinp yuowaddoyaagp op o1393e.)s OUN JTOANOWOId 9p gnUTjUOS & epeueD sIYsNpuy] 


S21qeinp S9}zIAI}99]]09 so 


jUaWapUsI a] INS WOddey = epeued aljsnpu| 


SE 


“xNeUONeUIO}UL 
s[ouUOIssayoid suOTes SpuRIS op SUeP S{[SISNpUI SUTIeW ap sastIdayUa sop jo sTeAeU SIoTURYS 
sop uonowold ey ye} B 30 “(adeTIdseS sues UOTBOLIQR] LV] OP SOSLIUVAL SO] 9I}TBUUOD JURSTLT 

Ud 19 OLd Op oeIpouojut | Jed) oulsew s13oTOUYI9} ve] B So1doid sapgooid op 39 suoNeor[dde .p 
INIA Ud SIU LT PSVINODUD B ‘SOTPUONLUIOUI SO[VIOJOWWIOS SUOTJVIDOS9U Sop SUP SISNPUT | 
ajuasoidal & epeued oLsnpuy ‘epeued ne souuosiod-soguue (09 | UOJIAUS ke JURTeAINbY 

sIojdua sop jo sTeAeU SIoTJURYO So] Inod sse[[OP 9p SUOTI[IW ¢/ | SP SOJUSA Sop JUOIOIPUSsUO 
QINJON.S JUSUIIOULUT] Op SWISIURDS|[ Ne ddRIS SQAdYoR no soanoldde sjofoid sap ‘SQOT-PO0T UA 
"Ind}99s 90 Inod yUOUTSUIAANOS gj Jed [QQZ Ud da}dope siped-onbiyI{od x] op jofns ne ‘o[foLNsnpul 
SULICUL 8] OP 19 I[PACU UOTJONYSUOD BI Op JNLI[NSUOD 9}IWWOD 9] 99AB SONUTUOS sUOTIe}[NSUOD 

op ssitwanua | Jed syURUdAIOIUT SOT DOAB XNONjONIy yelIeUS}Jed UOS NUDJUTeW & epeURD sLsNpu] 


‘udIpeuRd JoLINjoejnueW _{d Np OO! ‘d gI 

‘xnop Saq]a & “WuayUasaidal sa][a ed ‘oTWIOUDY | Inod jUSWAWIOUS JUd}dWIOD d]IQoWONe | op 

jo oyenedsolse | ap SOLNSNpU sa] “aTIqowoNe | op UdIpeUed 1Nd}99S Np JeLIeUd}IEg Np [Iasuo_D np 
SIIPIPSULIOUT | Jed ‘soTo sJUBUdAIOJUI Sop yUOJodtoIed jonbne [eyUoWoUIaANOSuUed UOT}e}[NsSUOS 
ap snssoooi1d UN LIDSIIP EPLULD SIIJSNPU] “JUSUIISST}SOAUI ,[ 19 DOIOWIUIOD 9] “O}[IQuinp 

RB] ‘OUSSI][OIUI UOTEJUSWA|SoI B] ‘SOUTRLUNY SddINOSSaI Sd] “UOTYVAOUUT | ‘oINjONYSeyUT.| onb 

S]2] SOUIBLIOp Sap SUP SUOTIESITGO 9 SJDO[go sane .p UONeSTTedLI eT “ued oNe,p ‘Jo “ued ouN,p 
‘SoLSNpUI Sap ONbIWIOUODS d}ISSN9I VB] IP 19 BOURSSIOID VI SP INOS J] JOI[IOUOS B BIOpTe sIpPLd 

aT ‘sonbrurou0ds 39 s}UasT][9}UI SoplLIqAY SoPNoIYdA op UONeIOUSS sUIeYyoOId ve] dUIZDU09 INb 

39 UD Jd SO[QRTOANOUDL SJULINGIES Sop INd}d9s 9] SUP UOTeAOUUT | JoseInoous Inod sailesso99u 
somnsoul Sop uswexds un stiduros A ‘awWIa} SUC] B 9dURSSIOIO eT INOd sjuR}IOdUIT sIN9}9Ry 

So] oduI09 ud vIPUaId onbis9}yes sped do] ‘O[IqoWIOyNe | Op IN9}d9s Np sed o] SURG “oIQUISU 
OUIQUI-IN] 1S9 [I JOP ‘ayetedsos9e | Op USIPeULd JeLIeUdLIe 9] QUUOJ ISUIe B SIDJSIUTIA[ OT “OUI, 
UdAOUL B INd}D9S NP IOURSSIOIO B] JoIOITOUNe 39 SonbizI]od say JourWMeXe Inod oped uN JoIedaid 

B QOUDUITIOD &B BpeURD sIYsnpu] ‘oyeedsosoe | ap sed do] SUR ‘C]-yY BI] INS JU999B | JUSWID}IOJ 
juR}OW xneuoT}eU sonbisayes soiped sop Joredaid snod saytqowoyne | op 19 sjenedsosse | 

OP SINDJD9S Sd] 9}[NSUOS BpeURD NP JUSWISUIDANOS J] ‘OUUDIPeULd SII|SNPUT,] JU9INOS op UFY 


‘uorsuedx9d | op sipuaid e 3a 1aj10dxa & souUdIpeuRs 

SOSLIdANUD $90 JUOIOPIE XNVISII SIND] ISILTI,P 19 IIILUUOD OITeJ OS XNOIW Sp je} 9] 39 ‘sIasueNS 
SOYINOGEP SOP 19 SOYIVUT SOP DOURSSIVUUOD SINII[IOU INIT ‘SJUOUWIISST]SOAUI SOP JOYDIBYO op 

Jo Sonbisayeys soouely]e Sop I]Qe}9 Pp 19 Jo1IN0B9U op ‘sjaNjUSAD S}UdI[D Sop Josodal op ‘siasueNs 
SINIINGLISIP Sop 1d sjURJUISIIddI SOP IOUIUIOU SP 39 IISTOYD Op ‘SddIAIAS 19 S}Inpoid xnevosAnou op 
Ja\UaS9id Op ‘S}UILINIUOD SINI] JONIVAY,P 39 JOIJIUSPI,p ‘SIOsULIO SOYDICUI Sd] Ins JOUSIOSUdI 9S 
9p UOISedD0 | no yuo A souUDdIpeURd sostIdaqUS soy : onbrxayy Nv UOTSSTW 9UN 4d “pOOZ 9p MOUS 
UMNIjONId [BGO[D I] ‘pOOT 9p soUaIOJUOD ABojouYsI], BOYs]JO ev] SUOUUONUS/ “SoyTeIOJOUWIWOS 
SUOISSIU 19 SOIIOJ SINDISN]d e adronszed 

B Zes Np jo sJoEed np uoljzeiL0]dx9 ,p 
SOOIAIOS Sop 39 [OLIO}eU Np 

epeuesd oyeroraumuos odinbq ,| ‘ojduioxa 
eq ‘oul epeueg odinbg,p sarquiout 
sone .p 19 URDIO 9aAr JeLIeUSLIed 

ud epeued onbiepy oueIs01d 3] o1AN 
Ud JUL}OU Ud “JosuUeID,| Be ePpeuRD np 
soyoedes soy OIVUUOD dIIeJ OP BdIOJJO,S 
[I 19 ‘So][9110}NES SUOT]ENTRAD Sop dIIeJ 19 
OIDUIWUOD 9] OANOWOId nod epeued 
‘SO[LIOIOUIUIOD SaT[I1I0}00s sodinby 

So] SBIIP epeueD siNsnpuy ‘sunoyypie 1eg 


‘souuorpeues sasiidajque 

S39 SP SUBSSIOIO BI 19 SUOTILIIOAXO SO] JUOIOSTIOART 

syutofuos sjafoid saq ‘onbyewiogs ey] ap 39 sanbrueg00 
SOISO[OUYN9} SOP S1Nd}99S So] SURP SOAIIOB SoUTROLIOUIL 
S9}9190s soyuRyOdUIT Pp d0AR syeLIeUdyIed op JUOUIASsI[qRId,| Ins 
SUdTIIIJUS Sap Nd JUO Jd SUTVOLIOWL ULIVJ] B] OP SUIOSSq xne 
SO9ST]IQISUSS SIO]e JUOS 9S SoUUDIPeULd sastidayUS saq JoUID 
aovdg siuuais ne ‘ouLIRy] P| ap aydIOYOEI op sosoyeIOgR] xne 
SUSIA dUN 9LOdWIOD B oNJOOR UOTeIJUASoIdal ap SANENIUT J 


Une industrie concurrentielle 


aN41IIV UOIL}UIS91d91 ap AHLHIUT 


anbibgye.js }e]jNseu sed juswWapuas Np asAjeuy : Zz UOIIIaS 


‘SIBOTOUYII101q B] Sp IN9}9as 9] sueP UONeInd9I ajUaT]9OxXO oUN,p 
yUsIOI¥9UNq SoUUsIpeUed sastidanue say onb suULIJUOS & SINO}ISIA Sap soidne gsIyeoI asepuos UP) ‘aISojouYIE}01q 
B] Op [eIPUOUI In9109s 9] SUP 9[9 MM919¥ Jo 9OUdT[9OXO Jed JUSWIISSISAAUI,p Nol] suWIOD sXed np ya sastidanua 
Sop sooedeo so] spuoUl Nv sIJBUUOS sIIe] B ONGIUOD JUSOPURIS & HOOT OI & epeueD np douasaid eT 

‘sked (9 op suRsodx9 OOF | 19 SINSSIA QOD LI d]!9nNd0e Inb a1Bo;ouyda}01qg Ud apuoW Np soUdIgTUOD opuLIS 
snid e] “po07 OI B® ‘sastidenus gp yWeusiduwos nb ‘ouusipeued UONeSa[9p ke] QUUOPIOOD & epeURD sINsNpUuy 


9IA B] IP SeduaIIS 


‘OLL Sep 1naqdes 9] suep sAed np soqoedeo sap s[quiasua | o[eUUOD je Jo onbyyeIpsu dIMI9ANO0D opueIs 
9UN S}IDSNS ISsne B SJUSWUDAY Sdd B BpeURD Np UuONedroed eT ‘sl}qeie 939 UO sjoRyU0D (Z| anb 39 sanyouod 
919 JUO SIeI[OP op suOTT[IW Z op snjd e sdanjeAd saqUdA sap onb g]9AeI UO — soaBOIOIUI QZ Say] Ins npuodas 
quo sastidanus ¢€]| — ODT Ud BISVIseopeolg 39 RISVoruNUTUOD soide sjuaI[o sop soidne sguoul sasepuos 
sop ‘a[dulexe Jeg ‘DOLL Sep Inojses np souuarpeued sasiidanue soj nod saqusA sap sipuesua jo syueyiodut 
SUOZLIOY SOP L9ANO JUO SUOISSIUT S99 39 SJUDTUIOUDAD $90 ‘syIoddes say soide.q “epeueD ne sanuda saeIoJOWIWOO 
SUOISSIUW ()€ NUDINOS Issne v OIDISIUTP] 9] “IPUT WIIODJadn¢ jo [avis] WOdeTaT, “(LI N) eIsy Woda], 
‘BISVISVOpROlg 19 BISWOIUNWIWIOZ ‘OL L Sop sfeuoneulojUI UOTIsOdxq,| OP ‘OL Sop surewlop 92] suep sjueyodurt 
XNCUONLUISIUL SJUSWISUDA Sop B SoUUdIpeURD saslidanuS.p UONedionsed ve] gUUOPIOOD v epeURD oLNSNpUy « 


SUOHVITUNUIWOD SIP 39 UONVULAOJUL,| op SaIso;ouYse], 


“QINIZeS Jd sINT]ONEd 
SLISNPUL,.| OP JUOW Pp $IN9}99S So] SULP Sd[eJUIWISUUOIIAUD SoIso;oUYda} sap UONedT|dde | e sayoeIsqo So] 
JOn[BAd B J9 JoJodal & JURSIA 19 epeURD sdURTTTY ABOfOUYIEL, UNeTO.NOg eB] Jed s9puRWIUIOD opNyes oUN “eLIOQTY | 
Op JUSWISUIOANOS 9] 19 epeuRD JUSWIOUUOIAU d0Ae ‘arjed Ud doUBUTy & dIN}SIUTY Oo] ‘onbiaydsounje UoNN[od 
RB] B 30 SonbyeUN]O syusWOSuURYS xne sol] sowatqoid xne Janbe}e,s 1d SoTeJUSWISUUOITAUD SdIBOTOUYII} Sd] 
JloAnowoid inod gad 1m9ydes a] 9dAv UOTeIOGe][OS Ud a1o[dap epeuRD oNsnpu] nb soya sap oped oJ sueq se 


"SOXOUUOD SodejUeAR 

SQ] 19 BPeURD Ne JUDWSSISOAUI,p Soq]Iqissod say sonbruryo 39 sorerjoNed soyeuoneunjnur xne syreuU0D 

QUIe} XNIIW & Opre & eI9D “xNoUTUINIIG so[qes So] sUep ISOAUI e v A [I,Nb sasejuRAe soy souUdgdoina sarotoned 
S919190S Sap & 9]UNSOId B }0 BLAGIY | 9p 9010,J ysey Suipessdq uogiesoipAp, | & odionsed e epeued omjsnpuy 


So[BJUIWIIUUOATAUS 39 SanbIVIS.10U9 SoIsO[OUYIIT, 


‘URDIO 19 epeuRD solesueNS 
souejpy nb sa} xnvlopey soso}sTUIU sane .p 39 XNeIOUTAOId s}UAWIOUIOANOS sap sjuRjUssesdai sop snssodoid ne 
quodionieg ‘epeuRrd Ne SITS B] SURP JUSWISSIISOAUT,| OJOINNB B DOUT|SOp aUOURULIOd SIS9}eNs 9UN JaI0gQRI9 
Inod jinsinod os on8ojerp uA ‘UONeIOOSsY sIOUTJoY pue [eoTWIAyoONIY [euOHeN ke] Jed sastuedio onbiwrysoned 
dSNPUL | Op a]Jonuue syeuoNeUIAIUI dOUDIQJUOD Rv] B Shed aOU IdJUaSOIdoI B BpeURD SoIOSURIIA SOIIRITY .P 

Jo pueyeopH [elysnpuy ureyoqye odnois np ‘o1sejuC,] op 19 BUOG|Y,| 9p senSelap sop guowe ve epeueD 
aiysnpuy Jed a8uip 91190N00 Woo un ‘sanbrumyo syinpoid sop anideyo ny ‘adoing us 39 ouIYyD ua ‘anbrxspy 
ne ‘stup-s}eyq xne Jo0dxa.p so_nouw op jo yUowdinbe ,p ‘souryoew op susIpeURd sJUBDLIGQR] Sop ssoueYd 

SO] ONJOIOIE B JUDILSIA SOWA $o_ ‘sasuidonua,p ourejuoy oun edronsed quo sjonbxne xneuoNeUazUl 39 
SudIPeURS Sj>UUOISsayoId sUOTRS XIS SUBp sUUDIPeURd doUDsSaId oUN gsTULBIO & epeURD oINsNpu] ‘sonbyseyd sop 
IISNPUI | 9p sUUOIPeULD UONeIOOSsSY | 19 URDIO ‘epeued juowoddoyaagp jo UONRyOdxg deAv UONeI9d000 Ue 


sonbysey]d jo sanbiuryso.jed ‘sonbrurys syinpoig 


“S[IqowWOMNK | op dLsNpur,| Inod yeuoneu onbisaye.ys ospeo 
UN Jo1OQLIP & 9OUSUIWOD & EpeURD stNSNpUy ‘PONT Op 19Spnq 2] suep sid syUsUIOSeSUS xnv JUSWISULIOJUDDe 


afiqowoyny 


‘gjeryedsolov | op uatpeueo yerreuoyreg 9jodde jryeyJnsuos |[I9suo9 
un.p UoNNNsuUOD ey nod suvjd sap studuioo A ‘Jeuoneu orped un Joredgid v 9OUSUIUIOD & BpeURD sINsNpuy + 


asuajop 39 aenedso.19y 


: sajduroxa sonbjonb ro10,, ‘soireyJoLid sinajoes so] suep sjofoid simorsnyd sudonuoe e epeueD oLysnpuy 


——-- $aateL10Lid $.1n9}99s so] 11u9jN0g 


juswaepus 9] INS WOddey # epeued alijsnpu| 


ve 


- 
2 
o 
oO 
0 
a 
= 
ob 
@: 
A 
©. 
= 
y 
. 
0 
“ 


cf 


‘JO [I.nb sourumessoid sap 93x9]U09 9] suBp syeIdJoWUIOD onbiy1[0d 

B] ANS S[IOSUOD SOP 9[NWIOJ Issne vB SIOISIUIPY OT “SJOsSUBTO SPYOIVU xNe $9dd¥ | JOIOI[9WIe pp 
jua}joulod suoneIo0SeuU $90 ‘aWId} SU] YW ‘(UBDID) epeURD [eUOTeUID\UI soJOWTWOZ Jed 
SdOSLIIP SO[PUONVUIOIUL So[PIOJOWIUIOD SUOTeIOOSEU sa] SUep sked ajOU ap sUOT}IsOd so] ITUTFEp 
8 OPIL & 19 SIISNPUL,| SP SIND}OOS Sop SIQIOJUI SO] JoJUOSOIdoI op gnUTUOD & epeUeD sIsNpu] 


“SOTBILAOLIA $.19399s So] SUBP SosTIdo.QUd Sap UOISUBdXd,| 90 
JUIUIASSISIAUL | ‘9IAIUIWOD 9] ADANdde & 3d SJUBUIAAIJUT SO] IOAV S}ULIVUD}Ied So] 199.10JUIA 
B JURISISUOD }1IOLId Bs 9}90dSaI B BPeULD SLISNPU] JUSWIUOS jUdIJUOW syURAINS SoTdUIeXe So] 


"SOIIBLIOLIA $In9jo9s Soy Suep Sastido.nUS sop UOISUedXd | 10 JUSWOSST}SOAUT | 
‘Q019UIWOD 9] JaAndde jo s}UBUDAIOJUT Sd] OAV SyelIeUd}ed So] IDDIOJUDY : 9LMOLIg 


"Sole}IOLId singjoas Sd] SUBP ddURSSIOIO 
B] JoseInooud 30 ogynole IngyeA & SaLsNpulp jusweddojaagp 9] MOANOWOIY : NAIAd 3¥7[NSIY 


‘yuauISsap as Inb saq]Iqissod sap 

ioyyoid assind [1,nb ure epeued np synoye soy s[aMUDAS SINISSNSOAUI XN OTeUUOD oIIey XNOTUI 
B JUDSIA SUOIIJ9 $ID ‘sosteyIOIId sindjoes soy Sup Jar[NoNIed Us “epeUeD 9d] dJO Nb sadejueae soy 
JIOANOWOIE 19 JUSWASSNSSAUT,p JeUTTO 

3] JolO1[awe nod sammsou sap rulyep 

49°93 EPCURINeALSAAUT JUSWILUIOU B [I “BIO INOg ‘auUUaIPeUO 
"$919 S[o110}90s someUdyed sap JUOS epeURD sayjomnjeU uoye[ndod e] op o1A op neoaru 
SOOINOSSOY 19 EPRULD SIIEIUSWTTBOIBY 19 dIMITNOLBy 9] JUOJOJOI[aWe Inb s}USWOSsISoAUI 
XNBIANOU OP JOITIE JO IIJLOINIV 

Inod sj1ojjo sas 1Atnsinod ke o19}STUTIY 
9] ‘ALISNPUL,| op 39 JUOWIAUIOANOS 


(sonbynoseueyd symposd 3a NP SJULUDAIOIUI SOP DdAB “SQOT-POOT UA 
XNVOIPSU SJUSUINSUI “OISO[OUYII}OIG) SIA BT IP SAdUdTOS 


SUONBIIUNUILIOD Sop 19 UONLULIOJUL,| ap Solsojouysay, 


SO[LJUSWIIUUOIIAUS 39 SonbIISIOUD SoISOT;OUYIIT, 


sonbiumysoned a sanbruurys syinpoig ‘USUTSUUOTAUS /p 
19 d]qQvuinp yustaddojaAgp op sOeW UD 


epeued np syndalqo sa] Josi~eai assind 
dysnputl.]| onb inod sjamusssa jUOS 
SIJSOAUIOI SpUOJ SOT ON s}USWIOSsST}SOAUI 
XNBOANOU Sd] Ue} 49 “XNBIDIOUIUOD 
soyonogep xnedaAnou op judaI0 xnanjonay 
SJUSTUASSIJSOAUI SOC] “SOUUDIPLULD S9}IAIJOIITTOO SO] IIOJUDI 19 STOTdUIa Sop 19919 B OpIe ‘s9Id 
SIN9]99S Sop sup jnoUNs ‘ag}nole IMaTVA B SdLSNpUI sop jo somNjon.yseIyUT sop yUoUTaddojaagp 
9] SUBP INSII9JUT JUSWOSSISSAUI | Op UOTOWOI BT “jNIG IMd119}UI yINpold UOS op dIIOW vy] 

ap sold ‘Jojyo Ud “Lop In] [I : onbruouod9 douRssIOIO vs Inod [euONeUIAIUI soJOWTUIOD Np puedap 
epeuey 9 ‘Z5 np shed orne yno} onb snyg ‘slasueIS SaydIeU XNB $999k | Op Jo [BUOTBUIOVUI 
JoJOWIUIOD Np Issne puadap snbrurouo0d9 soueSSIOID BT 


d]IqowonNy 


dsusjap 39 aenedsoloy 


ieee toa a ‘AIA ISSne 939 sIeuel e.U SyUdTTO 
d]J9NUSLINIUOD sLSNpul p Jda[qGo | Sets Dees sah . 
suputane nod 9oz-po0z ue xne 39 solfljenb o1ANa ,p-UleUl e] & ‘S}JUDWASST}SOAUT XN 
So91O9JJW SAIIOULUT] S9dIMOSSAI $9 ISINOD BI ‘IQ ‘IA ap oyyenb es 3a onbrwiouode aouRssIoIO 
SIe][Op op SuUOTTTUI [‘Sg¢ B aNTeAS UC BS JOINp sey ayreyNos nb sked jno} & saTJaUdsse jUOS 
SO[QVINP SO}LATJOI[[OO Sap Jd dTJONUSLINIUOD OINSNpul oU-y 


SATAVANd SHLIALLOATIOO SAG LA ATTALLNAWNNONOD 
ARILSAGNI ANG : ANOIDALVULS LVLTIASAY 


© Une ledustric Smaam 


anbibeyeis jeynseu Jed jusWapuUas Np asAjeuy : Z UOIIaS 


CE 


“OIAND UD ISIW Op 9139}e.1}S 9UN IoIOgLID 
SS[OWULIOJUI 19 S[OUMOJ SJUBUDAIOJUI,p XNvaS9I Sap pod Ins amour 
“SQUID SOUNIL] XnV JOIpswios Inod sipusid e sdINsoU So] INS SUOTFYPURTUUIODAI Sop Jo[NUIOJ 


‘sonbryeull]s syustuasueyo So] 
JURSSOI9}UI SonbISO[OUYIE} SOUTeLOP So] SUBP SOUNDER] Say 19 SoNbNLIO salSojouyoa} say] Jotodor 


: INod sopIyn JUDdIIAB_S Jd Sojgid JUOS (ASSeUIOIG B] SP SNSsI s[oINSNpur syinpod 49 syUeINGIeO 
‘sorgIUoid sooneyl So[qusnquios e sajid sop uonesi[eIos1oumU0d) sane xnoq ‘sesututie, anbsoid 
quos (o1doid uogieyD ‘QO np snbisojoas a8ey90}s 19 o1mded) sonbryeunyo syuouresuevyo 

S9] INS [YO XNoq ‘1s op JoJo & ZLS OP SUOISSIWD So] OIINpPd InOod sajqejusI soIsoj;OUYyda} 

9p ‘sin9}d0s soydyjnw op suep 4urIod ne astwi eB] JoraT900"B ,p 39 ‘sonbryeumljo syuswasueys 

sop onideys ne syoalqo sap uonesi[eal &] JOSIIOAR] Op UlZe Soyqeinp sonbisojouyse} 

SQISOId OP UOTWLST[LII PB] B SOITeSSID9U SOTTONJOoT[O}UT Saseq Soy Ja}of op juRIA syOAlqGo so] 
‘sonbiyeul[d syusWasUeYd Sd] Ins [YD sinoisnyjd op uoNesogeys,| S[lovy & epeueD sLsNpuy] 


| BIWOUODA UY 


}eAouU 


‘(89°IS°IUISOAPAYIIUIOUNII’ MAA) 

SOOM] SOTPJUIWISUIOANOS SdINOsSsal sap asnoatorpnf snyd uoNesipyNn 

SUN 49 SOTVIOPIJ SOJLATIIOV SOP UOTJLUIPIOOD SINdT[IOW OUN jUAOUWLIOd JDqz?HO Np xneavy soy 
‘QUISOIPAY,,| INS 99XxB SIWIOUODS OUN SIDA UOT}ISUBI] BP] JasvVINOsUS INod UONeSIIGIsuas 

OP 19 UONLOTUNUILUODS SP SOAIIOV SO] JIOIOJUDI B 19 SOUMWUIVISOI SOP dIAND UD OSIUI PI 
Jouuops009 kv ‘satidoidde sowuou sap jo S9pod sop Jo1OgRIS B “OUTBUOp do] SUBP SoTeUOTeUIOJUT 
JouasaId B] 19 UOIZEIOGLI[OD B] JOdIOJUdI B JUATeSIA INb sjofoid sop udIq eB QUO ISsnRe ve Og*HO 97 


99Li 


juswepuUs 9] INS WOddey ® epeued daiisnpu| 


be cn 


wr 


économie innova 


Une 


‘QUISOIPAY, | 


INS dgSeq SIUIOUODS OUN SIDA epeURD Np UOTsuUeN BI INod 9ynOI 9p a[[INoJ ‘yuoWsUUOISTAOIdde ,p 
guievyo ey Ins asAyeue.p yoddey ‘pO0Z op e[quUSnquiod ze sojid sap jo sUeSOIPAY_.| 9p 

QUUSIPBUBS SLISNPUL,| OP [OId : SUISOIPAY,| IP IINJON|SBIJUT | SUBP S]UDUTISST}SAAUI SOP 19 G-Y 
RB] & UOTINOS Np “UOTesIPeIdIOWIWOD kB] Op ostwWaNUS,| Jed sUgsOIpAY,| Ins yUesodas sIWIOUOD9 | 9p 
uorsuedxa | Jolg[9008 & JUAIVSIA sjURAINS sjafoid so] ‘sUISOIPAY,| SP SIWIOUOSY,| Op SUTWILISOIg 
g] Jed sgouvuly sjofoid sIOAIP 9UTUIO B 19 (Dd7HO) FTQUSNqUIOD ¥ sayId sop 39 9UBSOIPAY, | 

OP USIPEURD d}IIOD 9] BpeURD SoT[oINJeU SOOINOSSOY 99Av QpPISoidoo B BpeURD sINsNpu] 


‘OUISSNSI OP 9ISOP 9] JUOWIIL] JoINsoU op yUOIOULIOd 
inb sadej9 sap jo IOIOUBSYOS UN BIOXIJ 19 SOPCYNOS s}eI[NSOI So] 11U9}qQO Inod sasessa99uU 
sagatid yo sanbiyqnd saoinossal So] BIOUSISIP “IDAIIOI B SIFOP SO] BITUTJOP S9T[IeIOp o[TeUOTFeU 


Abaya) ony (6 


“QUISOIPAY ,] 19 DUUDITOS 1SIOUD | 

Ins sd9xe SUOTINIOS sop julod ne jou prenopy 
-dULIg-Np-d]],| Suep suaB0IpAy ,p uononpoid 
12 oUUAT[OS oye. B aBETIIA ap iofolg oT 


“s}UdWASO] Z][ 

B SJULIPN|S Pp IdUdpISI oUN Jaypneyo 10 

QHOLMIITO Ud JayUSUTTe Inod sonbyejs squsnqui0d 
B soyid sap asi[yN solsojouyoay [Jad Jong eT 


‘sopid/ayqusnquios e sayid 
B OplLIgAY UOSIeIAT] Op S[NOIYSA UN 4d SINODAS Op 
uolEUSUNTTe Pp sauiaysAs so] uouIouUOIstAoIdde .p 
SUOTIEIS SO] ‘oTQusnquios ke sayid e somezyNN 
SOTNITYDA SO] JUIUUOT|OUOJ JUSUTUIOD JoNUOWp 

op ule Ud }sa UOTeIOdIO*D soUsSOIpAH VT 

: SO[AWIOXd SION IOIOA ‘“epeuRD ne sUasoIpAY | 

op sIWOUODE oUN JUOIpUaTyNOS Inb sUaBOIPAY | 

OP SdISO[OUYD} SO][9ANOU op UOIeVISUOWEp PB] OTIey 

B souUsIpeURd soslidaNUd sop opie sWWUIeISOIg oJ 


9139}VS SU] ‘S}UBUDAIOJUT Sop onA op syurod 
SO] I]JIonoal & BITAIOS Inb [reaeyy op yUoUINIOp 
JoWIdId UN ISIPSI JUSUTWULIOU & IIQSIUTJY IT 
“g]QusNquod kv sod say 39 DUISOIPAY | 

INS dULID} SUC] B sfeUOTeU sIS9}e.1]S 

oUN,p UOTIVIOGR]I,| B JI [IVAVI] B QOUDUTUIOD 

B epeUueyD dIIsnpu] ‘oUsdOIPAY,| Ins 39 
dqusnquios vB sayid say] Ins sdaxe SoIso;OUYysI} 
SOP UOISI[LIOIOWIUIODS BT IOALIJUD,p 
yUSNUT}UOS s}URLOdUIT sayoR}sqgo Ssaq 


‘sonbyeullys sjuouasueyo 

xne yoddel red ou19} Suoy eB syo0fqo sas 
sIpUIaye & epeUeD do] JUOIJOpTe ‘oUsI] op nog 
ud ‘Inb suUOISSIWUD Sap UOTONpsl op SOATeIIUI 
sone .p e oredoid sajqneduwios sarsojouyse} 
sop Ins 39 suasOIpPAY,| Ins yuesoda1 
gyUdTIOTJJZo 39 sIdoid o1wIOUOd9 oUN kB osessed 
Y] ‘OUISOIPAY,.| 9p SIWIOUOSY | Op [IeAeyy 

op oxo[du10d uN JOWLIOF INod yUDWIOUSIOSUD ,p 
SJUDUWIASSITGeRIO SAP 19 SJUSWIOUIOANOS 

Sop ‘sostidaqud sone .p ddAe JUDT[IeARI] 
souusrpeues sastidanue soq ‘s}afoid ayenb 
suep SIe][OP Op SUOTTIIW ¢“E] INO} Ud NSdAUI 
Be OWIWILISOIg 3] ‘SOOZ-POOT UA ‘(QUadOIPAY | 


JISI[IN JO JONQIYSIpP “Jayxd0js ‘ornmpoid inod sagsijyn sapid say 39 syqusnquuios ke sayid say ‘xo “d) 

QUISOIPAY,[ DAB SaTQHeduUI0d saIsoTOUYa} Sop jo SUASOIPAY,| ap Salsojouyss} sop ustpeues 
SYOIeUL 9[ Ins opides UONONpo.HUT | 19 yUIOd ne dsTWI BT JOSIIOARJ INOd aLYsNpur,| 9dAv B1OQRI[OS 
OLd “€00Z 9440190 Us g0uR] “(Z7YGV) ZY ssotuUOId sjusIsypY sop swMUIeISOIg Np sped o] sueq 


‘SOHATVIV $9d AOANOWIOA ¥B 39 SOUISOAPAY,| OP 9IWIOUNII | SUBP JUIUIWIL}OU ‘sanbId9}e.138 
SOJUBITIGUY Solso[OUYdI} 9p UOT}LSTTHN | 39 JUoWddojaAgp 9] ‘aYydAIYIOA BI SUBP ASIAUI 
B JULISISUOD 9}1JOLId Bs 9}00dsSal B EPRURD SLSNPU] JUOUIUIOD JUSNUOU syURAINS SoTdUoxe so] 


“SOUATIO“ 


S90 MOANOWOId Jo ‘sUgSOIPAY,| 9p B1UIOUDE | SUBP JUSTUUUeJOU ‘sonbiSazeNs soyue]IQeYy 
S9ISO[OUYSI} op UONRSI[YN,| 39 UotaddojaAgp 9] ‘aYDIOYOOI B] SULP INSOAU] : 90g 


‘sonbryeunlyo syuouosueyo xne syneyos 


sjljoalqo sas oIpuloye & epeues 9] opie nb suaSo1pAy.] ap stwWo0U0DY,| SUBp JUOTUUIe}OU 
‘sa}[Iqissod sauuog op jURIJO SoUTeUIOP So] SUBP S2dURSSTeUUOD soy ITYOUIU : NAgAd yeI[NSIYy 


anbibe}e.js }e]nseJ Jed juswapual np asfjeuy : Z uONIaS 


O€ 


‘suoIpeueo s}inpod soy 

Inod UOTeIOdKX9 ,P SPYOIVU SAP “SOJUISIOWID SO[BUONCUIDIUT SOTUIOUODD Sd] SUP “JUdTUDT[aMIUAAS 
‘ISSN JUOII9IO SOTO 19 BPLULD NP SOQUBIOI9 JO So[eINI SUOISOI So] SULP OpURQ IBIE] & SOOTAIOS 
Sop JUSWMAIO[dEp 9] JUOIOJ[IOV} So[qe}UoI sonbruysa} suOTINIOS sdd “dINZIOANOD ap sauOZ Sa\SeA 
op suep Jonbijdde soy op ue ‘onbigwunu UoIsnyyIporpel ey Ins yuesodal ‘apueq oie] & [eIDIeTIG 
$9008 Pp Sosndjnod nod sa1so;OUYdd} So] SUTURXD DYD J] ‘aWNO U_ ‘apueQ dBIE] & SOOIAIOS 

XN¥ I[QUpJOgE SQd0¥ UN SOSUSIO[9 SUOISOI xNV ILJO & JOple.p ulye ‘ey Opueg Ud sojyI]JoIes xne 
SODT[OI SOIJSOII}] SUOTILIS SOP SOISO[OUYI} Sd] SIOT[IUTe Issne ve DYD J “epeued ne sagusioj9 

}0 So[VINI SOUOZ Ud OpUL IBIL] B SOOIAIOS XN $999B | JOSIIOART ‘JuRLIed 4a dINIBANOD PT Op 
JUSWISSTOINNB UN JoOUTeIyUS JUDSANOd (14-1) DUENbeIJ asseq & [IJ SUBS xNBOSOI Sap SaISojoUuYyay 
so] onb sUOW & QYO YJ ‘sofesns soylpedo] soy suep opides yuowatojdep un e ajaid as nb 

JO OSSOHIA OINVY JOUIOJUT & [IJ SUBS SQd0e UN xd seq B oJO IND (NOITIW) 2dAjoj01d a13oj;ouyse} 
oun yurod ne siw & QYO Iq ‘shed 9] suep saduSIOJO 19 Savin Soy[edO] op snjd nod sayqepioqe 
snd spueq oS1R] & SOOIAIOS SO] SIPUDI B BITAIOS IND onbruyse} 39 onbiyMUATIOS dYoIOYOoI eB] }I[IORJ 
Issne & “JY I] Jed 9uOUI ‘saQUBIO]S 19 SoTeINI SUOISOI UD OpuL BBIL] B S9D0".P OUIWILIBOIg OT] 


‘[QBIST 19 OpuUT,| oNb s[o} syUSSIOWID soYydIEU Sop ddAR JUDWUILJOU ‘aTeUOTIeUIOUI 

ONbIHUSIOS UOTZeIOGeLI[OD B] JUSTNUWINs 39 UdIPeULD JUOWIDUIOANOS 9] Inod snusAdI sop yUoIpUasuUA 
SO[PUOTILUIOJUT SOSLIdaNUS Sap ddAB SI[qGeIO Sp1ODIe Sa'T “UOT}e}IOdX9,p SaYydIEUW Sd] 19 UdIPeURD 
gyoieul 9] Inod syinpod ap jo stojdwia,.p uoryegJd ev] DUIeUD SoUUdIpPeURd sastidanUa sap d0Ae 
p1o0s0e syne UN,p NO ddUdOI] OP JeUOS UN, p UOISN[IUOS eT “[OWIOJ p10d9v ONE UN,p NIA Ud NO 
QOUDII] SNOS DYD NP soouvssieuuod sg] 39 dISOTOUYNI} BT 9SI[IWN JUO ‘souUdIPeULd JUdTR}O JIIOW 
eR] op snyd yuop ‘sogatid sastidanus ¢¢Z 19 XNeIDPOJ SOIOISIUTW [] “SOOT-POOT UA ‘Sino}eAou 

39 SJHNEdWIOD SddIAJAs Sop 39 s}Inpoid sap jutod ne o1j9W op sUUIpPeURD dIYSNpUI | B JoULIod Inb 
99 ‘SUOTJVSTUNWIWU099]9} SOP UITPEULD 1N9}D9S 9] SULP UOTJBAOUUL,p dIITJLUW UD SOUND] So] 9[qUIOS 
DUO J ‘syeueusyred soap op osstwianua,| Jeg ‘sonbydo soiqiy soy 19 UOISNYJIporpel vy ‘Soy][oyes 
SQ] ‘OIpes vy onb soy]o} soyeJUSWUePUOJ UOTOTUNWWUOD op SoISO[OUYSI} Sop INS G-yY Op xneavy 
Sop ‘epeued 9] NO} sURp ‘jIe} 19-INJIQ “(QYO) epeueg suoneoiuNUIWOd soy Ins soydIOYyIOI 

op oud, 9] Jed julod ne sastur sgjo saquR{]Iqey SoIsooUYd9} sop oUUSIPeULS dIYSNpUT | 

B JULIQJSULI] Ud UOTAOUUL | 9 DDULSSIOIO BI JOSeINODUD Pp 9NUUOS v epeULD sINSNpuy 


Cc 
 @ 


INI[eA Sp ouTeYO ev] suep jo JUOWIOddoysAgp INs] ap sodeji9 

SOSIOAIP xne JUaSsaIsoO1d sajja,nb Inod sojuessteu sastidoyUs so] JOOIOJUSI & JUSTIA dIQTNOI 
91189 93199 Op JUL[NODEP SUOTJEpURLUUODAI So] ‘OUUdIPeURd dTUIOUODS | INOd SsogquIO}a1 Sd] 
9 QUUDIPeULD SII|SNPUI,[ 9p BdURSSTOIO 
eB] snjd us snjd op yUOIJOUTULIO}Ep 
onbiyynoseuneydorg ua sonbis9yeqs 
SJUSTDSSISIAUT SO] SUIWOD ‘sJOTOURUTy 
SOYOIVUL Sop 19 JISOTOUYII} ve] op oprdes 
UONIOAY, | BAINS Inod yUSUOJsueN 

9s sastideus soy No JUOWWOW uN 

e ‘sXed 99 & sordoid uorjyesi[eloJOUIUIOS 
ap sourajqoid say ouTWexe a[[q “epeueD 
ne sinayjowioid snjd soy soureurop 

So] suep juasod os inb sonbiyyusros 

yo sonbruyse} suosonb sop ndsode 

un ouuOp THO BT S00T 4 egtTqnd 

a9 WesAop Inb ‘az1e9 93399 op UOTesITeaI 
eR] & g]ieaey e& sonbynsseueydorq 
syimnpold sa] yURUIZDU0N 


LAD ®] ap IMd99IIP gyWOD 97] 


"S]U9T]O Sas op 
j9 OLISNpUI,| ap sulosaq xne sogidepe xnoIw sorsojouysa} 
SO]J2ANOU ap gYyoIeUW 9] Ins jUdJIOdde 49 aINsNpul,| op 
JoUvSSIOIO B] JUQUUDTINOS INb s9Id sad1AJas xne 49 s}inposd 
XN& -Y Ud SJUIWIASSI}SOAUL So] JOINBSUOD B Jopre Inod 

SO]JOIUISsSa SOIZO[OUYIA} So] 19 QYOIeW NP sooUdSIxa Soyo 


1 a1WI0U0D 


‘OLSNPUI,| Op ddURSSTOIO 
PR] & Jo yUoWUaddojaAgp Ne sfNR[O1 S9[d SJdefgo sot « 


3eAOUU 


: yins nb 90 9UIAO & ‘SJURUOAIOIUT 

SIDAIP SOAR D9IOQRTO 919 B INb ‘(aIso;ouYIa} 39 onbysinsur] 
UONeULIOJ ‘UOTONpeI}) dILNSNpUr,| ap sinojoas-snos xnedroutid 
XN® IARIOI 9199}V.S 91109 ‘1gIseSuL] OLSNpUI | JUBUIZDUOD 
IUD B] ep adeig ourgrxnap ey sgAoyor 389.8 CO0T-HO0T 4A 


= Fe] F 


aagisesury alysnpul,] oe 


jUSWUEpUSs 9] INS WOddeY # epeued sijsnpu| 


6C 


“AW d S29 Inod sorpnonsed 

Ud ‘IILOLJIP 919, Pp ONUNUOS soIso;oUYysa} soy juIOd ne 
“slur -seyq xne sojqnowiul.p uondeou0s amour Inod spuoj op uoNus}qo,| ‘stofjoynoy, ‘juouRWEd 
9p Ino}oUIp o1peo Np UoHed!IPOU P| INd{DaIIP 9}1UIOD UN sed onbeyo sup o}STXO [I 19 
‘sjUdSI][OIUI SJUSUITBQ Sep salsojouyse} ‘LYO Se] Sayno, op uoNeeso ey e yUOWIOATIOR JUadTONIed 
sa] Jonyeag nod samejduraxe s}UdT[O soy ‘oyenedsoige | Inod soyisodwos xnel9yeul 

sonbnesd sop opins np uoneoryqnd e| ud s}inpoid sop uonesedal ej 19 UOTYeULIOJsUeY] 
‘SQUBOJUT 19 SUSST][OIUI PR] “UOTCOLIGK] BI ‘SJOUOIIe SAP UOISIASI B] 19 UOTWeIedaI 

SJUSUITIVQ Sap [I9SUOD Np UONV9IIO BT e] UOTVOLIgey 12 | ‘uo1jdaou09 12) SUOTAR Pp SOUIQvD 

: sQuUOTUOUISNs SOP UOI}S9s ap souta}sAS Sop UOT}LIS9IUI.P SOISOTOUYII} 

LO 2] ep uonenyjead,| op oyins sed sogoury] Sop UOTVOSUI | - JUIDDUOD mb 90 US SXdSSoIp 
919 JUO SoT[OANOU SOATIVIVUL SINSISN{ 919 UO [YD sap “COOT-FO0T uy ‘s18O[OUYIE} op ojJoneul 
‘gusnput,| inod saqueyiodunt ua syoalqo sap sipuloye Inod sonbis9ye1ys suonnyos 

JUOS S}UIBI][OJUI S}UIWUIZEG Sop saIdo;ouYyoe} SOP JISIOYS OP j9 JON[eAY Pp “IOUIIO op youtod inb 
sa] onb 111q839,p stutiod ev oyoreWIap oneD snssooold un,p 118e,S [I ‘Wey UW ‘(LYO) sonbisojouyse} 
agADYOR 919 B SJUSSI][OIUI So}qnowumUl SOIOTIINOI SOULS OP UOTILIIO BI B SJURUDAIOVUT 

So] JULUISOUOD LY &] op vonenyed,| SO] 19 BINSNpul | Jodionsed oie op ye] suep 
S002-700¢ Ma SepnieAD 91 140 [et 169s yJodxo un nudAgp 3sa epeuRD stsnpuy ‘onbisojouyos} 
uoneoryiueyd ev] op yuoWayejUstUepUO} pusdap 
souudIpeues sastidajnUus sap sinyny dA NOdUIOD eT 


J.19/89°ISIT'SIGI}IV.AYS 


"XNBOSOI Sop 199I0 
ap jo ouIeWOp NedAnoU 20 kB saidold sIjap sop s1pudIdWIOS xNoIW op Ue sISO;OUYso}0UeU 
PB] OP UdIIPCULD IND}OIS NP SJUCUDAIOJUI SAP 19 SOSTIdaUS SOP dA TUNDI4SO,S [I « 


‘[ONINU 1QI9JUL,.P SIOISSOP Sop INS JoJOQe][OD XNoTU JUSssInd xneIopey 

Soi9isturul soy onb ulye ‘alsojouysajoueU B] Op UONeSITeIOIOUIWIOD Be] stIdwIoOd A ‘suolsonb 

smnarisnyd Ins Jo1y9}e UN ILO iMod saia}sTUIU Sone .p B 1d SIOUDIOS Sop [eUONeU Ja[[IOsSUOD 
np neoing ne g1d0sse 4s9,s [I J9 XNeIOPE} SoTTeUUOTJOUO]J Soy Inod wintsodwiAs uN 9sIuvSIO BI 


‘QJUIBIOUID SISOTOUYIE} 91199 Op SIJap Sd] 39 SOUTIGISsod say XxnorwW 
suudIdw0d oLysnpul,| onb urlye ‘alsoyouyoojoueU Pk] OP UOTeSI[eIOIOWIWWOD ek] Ins “ooqgond) 
ne “dAtid Im9joes ne JoT[aye UN JojUasaId Inod dALId INdjO9S NB 91DOSSe }S9,S SIOISIUTJA] OT 


: SOJUBAINS 
SO] SLUIdUIOD A ‘OIOTUIOp 93199 OP UONRSI[RIOIOUIWUOD PB] JUBSTIOARJ SOATILIIUT SASIDAIP & 91OGRI[OS 
B BpeuLD ILSNpU] “aIso;oUYoI}OUeU BI JUOUTUULJOU “soTd soJURPTIQeYy SoIso[oUYyI} op uoNdope | 
39 JuIOd ne dSIUT BT JOSeINODUD,.p “UOTJESI[RIOIOUIUIOD B] JoIOT[aWIe Inod “yuR}IOdUII 4S9 [] 


ww 


‘sorjqnd ayo1eyoel ap s}UNUTASsSI[qe}9 Sop 
sonbISOTOUYId} SdLIDANODEP Sa] 38 9YoIeU Np syneseduit say oUS soURpUOdsaLIOO FY INQuIa + 


‘sol{gnd syd1oYdO1 Ip S}USWIASSI[Ge}9 Soy] 19 PALI In9}d9s d] 91JUD SUDT] Sop JonoU 


‘C-Y PB] SUBP SINIIIOIUK XNLIOPIJ SJUSUTASSTISOAUI ,pP JJOId 1311) 


: SQJUBAINS SOPATIOR 
xn® 99RI9 ‘SsIno}eAOU sapgdoid ap jo s}Inposd op jurod ne astU B] 39 SOYDIOYOI SOTJOANOU Op s}INAy 
SOP UOTVST[LIOIOUIWUOD LI JUOIO[INeJ “QQNZ-SOOZ Ud s}ofoid sop I90.ULUTY B IDDUSUTWUOD JUSTRIAOP 
Inb ‘spuo} xnop so] ‘sndsai s[Iasuod sap UOTJOUO}J Ud ‘aUeISOId Np soy]IeJop soowesed 

S93] INS JULUDJUILU JUST[IVABI] O19}SIUTJAY NP sjuejUosaidar sa] ‘owweIsOId np syeqoys uoNdaou09 
B] INS 19 GOI Soy JUSATOp Inb sodioutid sa] Ans ‘spuoj sao ap syndealqo sa] Ans s19}STUTPY 9] 
Q[[L9SUOD ® |] “SPUOJ SIO ITOADOUOD & epeURD dIYsnpuy Jopre nod pord ins stu 939 & 9ATId Ina49as 
9] Jed 9S1IIp JryeI[NsUOD 9}1OD UA, “xNeIOPa] SOIOYeIOQR] SOT SULP dITe] DYOIOYOOI v] Op syeiNsel 
SO] JOSI[PIOIOWIUWIOS INod ‘sre]]Op op sUOTTTIU SZ Op a}0p ‘aTqQu[quuds spuoj oIZNe UN INTQe}O,p 

ISSN® 9SeSTAUO |] ‘sue buUID INs SIe][OP 9p SUOTT]TU QS AP 910p ‘sINOdUOD INS sUOTJUAAQNS sop 
JUBNQII}S SpUOJ UN .p SSTUIOUD | Ied SIeUISIOAIUN DYOIBYIOI BP] IP SUNIJ Sop UOTVeST[eIOIOUIUIOD 

RB] JODIOJUSI B ISLSUD JS9,S EPVULD NP JWOWISUIDANOS 9] ‘PONT Op Jospnq os] sueq 


© Une économ 


anbibeyejs je}jNseu Jed usWapuUas Np asAjeuy : Z UOIIOaS 


87 


“UOISSIUIWOD eB] Op 

xXNeAvl] xne BlonqiNUOd ‘epeueD sisnpuy Jed gpisoid “UoesI[eloJOUIWUOD PB] ANS [OLI9{STUTULIO}UI 
[reaey op odnoiy xT “Sgoz SUWOINL | B NpUs}e Jso Woddel UP) ‘sast[eIoIOUIUIOD JUdIOS 
XNBIANOU S}Inposd op 39 SdISOTOUYIE} Op s1quIOU puvIS snjd uN,nb Inod sasmessad9u saIsoyens 
S9[[SANOU So] INS epeURD Np JUSUIOUIIANOS 9] VIO[[IOSUOD epeURD oLWsnpu] Jed paid ins ost 
S}IOdX9 ,P UOISSTUIWUOD OUN “9ATId 1N9}99S NP 9}TATIJIOW SUN JNOLINS }SO UOTCSTTCIOIOUIUIOD BT SUTUOD 
‘ono Ug “epeueD np yuowoddojsagp op onburg ev] op yuswoYyony 9] Jed ‘onbsti-[ey1deo op ajo. ] 
SILOINIV ,P IOIOJJO,S [I 19 ‘SostidoUS Sd] JULSIA UOTJEJUDWID[S9I ey JoIOIjoUIe Inod saro\sTUTU 
SONL .P IIAK IIOQLI[OD [I “SYOIIYOOI op 9seq v] JUSUUOTIOIUD 19 JUSSINIYSUOD Inb suoTyepuUo; 

}0 SOWWULISOId XNOIQUIOU dp 9S8JeYO jsd [I “ISUTY ‘SID SonbIs9}e.js soureUIOp xnoIquIOU 

op suep efop ySse IDSIUTP[ 9] “SJOO[qo Sos JOSI[eaI B epeURD Np JUSWIOUIOANOS 9] Jopre .p UV 


‘aguUOp dIYSsNpul oun ke soidoid ajIssn9i op sinsjoey sop onbrun owes oun tsure 

I99IO B 19 SINDJOIS Sane .p JOSATCUL B VITAIOS IIIS 900 ‘epeueD Ne UONeSI]TeIOIOWIUIOD kB] Op 
OISSNII VI JULUTULIOJOpP SINDJOVJ SOp I][IIS 9UN Jossip Inod sinajoas xIS Ins opm suN spueUap 

B epeueyD SINSNpU] {Soilessad9u Sal[e-JUOS A a]]OYIE,p SoTUIOUODE Sop ‘saYyoreU sap ayooid 

[I-1S9 ‘OIsIOUD | Op JUOUID}I0} [I-puodap ‘oAND .p-ulew op no [eyIdeo op UOTyeNUINUOD 9LIOJ 

B INd}OOS UN,P [I-113e,S : sjoodse SIDAIP Op UOTJOUOJ a9 JUdANed djISsnaI ap sIn9\oKy sa] ‘aydutoxo 
Ieq ‘UOHISOdWOS op 39 SINJONIYS IP S9OUdI9IJIP Sop OISTxo [I ‘aNe,| & Indes UN,q ‘eLNSNpur, | 

ap Inojoas onbeyo e sosdoid ayIssnei ap sinajoevy op puadap so1sojouyse} saj[aanou sop 
UOISI[CIOIOUIUIOD ve] ONb sNUOUI Issne & UONSSI[LIOIOWIUIOD PB] Op UdIpeUed 9}x9]U09 Np UdUIexa J 


‘INIVA OP BULLY L] OP SJULUDAIOJUT SO] 91JUD SOPI[OS SUdT] Sop e 
‘ojuesijjns onbsii-jeyides op ojo oun 


‘SQOURUI] SOP Jo UOT|SIS kL] Op ‘sorlejye Sop sourewop 
So] sup jo onbruyda} suTeWOp 92] SUBp JUDUIUIeJOU ‘soTJaTJUSSSa SooUdjoduI0D op UOTISINboe, | 


“UOTCST[VIOIJOUIUIOS 
Op 19 G-Y Op sIJeUI Ud xNLIOPI}F SOITOJLIOGE] SOP 19 SOJISIOATUN Sop 9}10edevd BI « 


‘SJQNEdWIOS SsoyoIeU Sop e 


 UONLSI[RIOIOWIUWIOD Op d19I}VWI Ud IISsNdi xnoTwW Inod sjUBAINS Ssonbis9zeIYs SJO[OA so] Ans 
JU999B | 91]]9U 9p JONUTJUOD Op epeuUKD ds] oNb Y[9A9J UO SOT]9 19 “UOTJESI[LIOIOUIWIOD 9p d19T}eUI 
Ud BpeUeD NP dYdIOYOOI ap S}USUIASST]qQeI9 Sop Jo SostIdaUS sop sdURWIOJJod vy JoJOI[9UIe 

Inod soIlessad9gU S9]dO SJUSUI9IS Sd] sIpUdIdWIOS UdIq ap sued UO aSATRUR | 19 DYDIOYIOI BT 
“OIATIOCWIOD BS SP 19 UOTJVST[VINIOWIWIOD Op SOHAII SOS Op UOTVIOI[IWIe | SUBP 9IJUODUII 

[I.nb soyynoygip say ans yo ‘sked sone .p o]]90 eB wodde sed ‘pred9 399 B epeueD np souevULIOjIod 
RB] Ins yWeyIod asAyeue UOg ‘aTjanjoaTJoyUI ay91IdoId ev] op UONKSI[eIDIOWIWOS Be] Op syIdeys 

ne [eIpuow s]IJ op Joyo un IUdAp jeAnod sAed 9] JUSUIUOD 49 UOTJVST[LIOIOUIUWIOD B] Op UsIpeueLd 
91X9]U09 9] IJOIOI[SWIe .p s[qQISsod j1e19s [I JUDD 9pURUOp }S9,S BepeURD Np JUSWIOUIIANOS 

9] ‘SOOUDIOS SOP [BUOTICU JO]]IOSUOD Np Jd SLNSNPU] | 9p WYSTUTL Np OITeIPSULIOJUT | Jeg 


L aiwiouosa au 


‘SIISO[OUYII} 
So]JPANouU sap UOndOpE,p xNv} So] 3.910199" & 19 G-Y Bl OP UOHLST[IDAVUIWIOD BY] 193B.1N0DU 
8 JURISISUOD gI1I0LId es g100dSa1 B EpeUeD SISNPU] JUSWIWOD JUDUOU S]URAINS So[dUoxe so] 


yeAouu 


99Li 


"SoISo;OUYIE} SoT[oOANOU 
sop uondope.p xne} So] o1}101998 19 C[-Y Ll OP UONeSI][RIOIOWILUOD BI JoseINOOUT : 930g 


"SQOIAJOS JO S}INpoid sIno]][low op juIOd ne s1}9U Jo 9YDIOYOOI Bl SUP 
SJUDLIASSIISDAUI Sap S9dqUIOJOI Sop JoyTJoId op sudIpeueD xne oNIOULOg : NAQAd 7BI[NSIY 


jUSWUEpUsI 9] INS WOddeyY # epeued sijsnpu| 


LC 


‘suoIpeurd sop 

SIA ap oyyenb vy] Ans jo SIWIOU0SY | INS G-Y Ud SJUSUASSIISOAUI Sop SlaJJo So] Inspuoysoid us snyjd 
janes snod y10dde1 99 Ins aynop sues juoJOInddes sapnjg sone .q ‘G-¥z &] 9p Jestey sinajoas 
Sd] SNO} SUBP SPAIOSQO S}e][NSOI So] DIPUSIGUIOD XNOIU op 9IISS909U v] d[dUIDxO Jed “JoASToI 

® SIJap Sap o191UIN] Ud Issne you A [] ‘G-Y IP XNvAvI} Sop JURNIDaTJo SINd}O9s Sap UNDeYO INs 
SUOTILJEISUOD SOSIOAIP Wey A I] ‘aduajaoxa,] ADd aplayijaduod vT [nyu j10ddes ne net] guUOp 
ev nb 90 ‘q-y B] & 9psl0doR [eOPay JUSWIOULUT] NP UOTJENTRAY | SUTULIO B OIQISTUTPY 9] “ONO UG 


“SUOTJO SINI] 9p UONLISOIUI | PIOP IOV} IND 99 ‘onbiyWUITOS UOTIBIOA kB 
XNLIDPIJ SOUISTULSIO 19 SOIOJSIUIU SO] SUP BIBL LI Ud SIIWIOJIUN | 19 DOUDIOYOS LI VIOSIIOARJ 
mnb [.-S Sop UoTses op siped neaanou un g}dope vB [eJopay JUSWIOUIOANOS J] “pOOT SIQUIS.Ep Uq 


“OITeyISIOATUN 
NOITU 9] 39 SLYSNpuUl | JorNVAed Ud ‘UONAOUUT,| IP 19 SOOUDIOS Sop [eUONeU NeosoJ Np 

SINOIIOS SAIINE SO] 19 JUSWIOUIIANOS J] 9JUS 19 XNVIOPIJ SOIOJSIUTU Sd] SUBP “[-S Ud s}IOJJO sop 
UONVISIIUL,| 19 UOTJVIOQL][OS eI JoyNUIs nod oipusid ynad [esJOpe} JUSWOUIOANOS 9] onb somsoul 
So] WIO9p JI no (Aq=sue [Ay /1=q1. dyd’xoput/es'3sa0-v}s9) saouvssipUUOD ap JoDUOYoU awa{sdS a] 
supp sual saT ajmyur yoddes un aijqnd e& [SAD FI “SOOT JOMAdJ UT “[-S Ud [eIOpay JUOWTOUIOANOS 
np sousajzur sjofoid sap onbisayeNs uoIses Pe] Ins JOUIgeD 9] d][I9SUOd Inb juRpUsdgpuT 

SUISTUBSIO “([.SAD) SISOTOUYI} Ud 49 SOODUDIOS Ud S}IOdx9_,p [IOSUOD 9] JTUa}nos op snuTUOS 

B BpeUeD SLSNPUT “xNeJUSWIUIOANOS (][-S) IISOTOUYID} SP 12 SSDUDIOS OP S}UDWIASSI[QuId So] SUBP 
QOUd][9OX9,| IOANOWOId 3a soyoeded say Jad10JUaI INod saXoydap snuyUOd syOJJo Sop sped o] sue 


‘SOIDIIALIA UONUIAIOJUT.P SINd}D9S S99 INOd $}919}UI Pp S9INVUNUIWOD 9p UOTN{YSUOD ey INs 
SINDYOIDYO SI] 19 SOPISIOATUN SO] O}[NSUOD ]I 19 “EpeURD NP 3sq 9309 B] Ans soratpoNEd $9}9190s soy 
JUBSSOIJUI SYOIOYIOI op sourewop xnediourd soy 9urso ev Inb ‘onbynueyy,| 9p o1d19U9 .| Ins spuol 
JqeL &] Op C-y &] Op 9}1W0d-snos ne sajo syuedtosed sap UN jsd IDSIUIP VT] “SUOIS9I Soy SUBp 
elop JURISTXS SYDIOYIOI ap soyoVded sa] INS sYdIOYIOI Ud JOITONEd 19 IJOIZES S1INd}d9S Sop SUTOSOq 
SO] JOUSI[V INOd SLSNPUT | IDA 19 XNCTIOPLD} 19 XNVIOUTAOIA “TeIOPo} SJUIWIIUIOANOS So] SAL 
D1OQRI[OD SIISTUTPY Oo] ‘oTdwOKXe eg “sYdIOYIOI op ayloedeo Ind] oLOIDNv B JaseINODUS Soy] Inod 
OSNPUI | Sp SJOT[NVIed sin9jd9s Sap IdAv IOT[IeARI] OP ONUTUOS & epeURD ILYsSNpu] ‘sIMoy[re eg 


“O[LJUIWILPUOJ DYIIOYOOI VB] V SUOTJUDAQNS OP OULIOJ SNOS S}IBJ SJUIWIOSST}SOAUI 
SO] JOINONIF OSeJULALP LID} JO S}eI[NSOI So] eIoOI[9WIe INb 99 ‘JUDWAOURUTJ ap dIped 9] 

oI]NO Ud JUOITYOIIUS saTTq “oyo1syoai vy e sduia} ap snjd Ja1oesuOd op sInoyoJoyo xne yUOMsUEd 
Sd][9 ‘sinotiadns saydAO Sap SJURIPN}D SO] JOPIe JO SJODIIPUI S}NOD So] JoOUeUTF ‘OIN}ONIYSeAZUT ,p 
SJUSUIZ[9 SONNE Pp ITUdjNOS Inod spUO} sop JURSIDA UT “dYdIOYIOI eB] op oley A ITUDA B NO epeuRD 
Ne J9}SOI B SINIYIIOYO So] Issne yUOIOSeINODUA SoT]q ‘ayIenb yuouayney [auuosiod op ulsseq 

UOS JUBSSIOINIV UD SYdIOYIOI ev] ap uvyd 9] Ins epeueD Np o8eIULAL | JUOIODIOJUSI SOATIEIVIUI Sdd 


ic 


"S]I[NSOI Sd] JO[[IOAINS 
Ud, Pp 39 “UONeAOUUT | nod suUAIpeULd UOTJepUO, Pe] 19 NeapNiy, YOUsA euelg uoyepuoj 
ey] ‘ojdutoxe sed ‘syuepuodapul sarreuuoUaAQns SoUsTUeSIO So] ITUa}NOS ap JoNUTUOD «« 


SQOUDTJIOXA,P SOIUDO OP xnvVasdy Sd] 19 SYOIIYIOI B] Op SJOIIpPUI 
SjnOd sop suTWUVISOId 9] “epeueD NP YdIOYIOI op SoileYyo sop suIWIeISOIg 9] ‘o[durexa 
ted ‘s[Iasuog sio1) sop judWsOURUT] op soumtUeIZ01d sap UONseS eT e Jodionsred op Jonulyu0d se 


‘SOUUSIPCULD SOJISIOATUN SAP BYIIOYIOI ap ay1oedeo v] Jad10JUSNI nod sonbiryijod sap Jaioqe]a se 


& 


économie innova 


“AdOO.] op shed soy suep saguoul dYdIOYIOI Op SOPATOV SOT QIAINS 

‘OIIVJISIOATUN C-Y LB] B SOATWLIOI SUOTJSONb sop Ans osATeUL,p SJUSLUNIOP Sop JOSIPSI 
‘OYOIOYIOI VB] Op XNIITIW Sa] 1ay[NsSuOD se 

: ued std e epeued osnpuy sayjonbxne 

S9}IAT}OW Sap soun-sonbyonb 1o10A, ‘sAed np SoyISIBATUN Sa] $9]NO} ap syoIEYdOI ap ayloedes 


B] O1jL01008 INOd SOLUSTUBIOU Sap 199ID Op SNUTUOD & dIOISIUTP 9] “AGOO.| op shed sonne.p 
9]]99 eB Woddes-sed ‘q-y e] op ueyd 9] Ins epeued np soueUOjJod vy] a100US JoIOI]9We pp UY 


© Une 


enbibe}eujs }e}jnseu Jed juawWapuas np asfjeuy : Z UO}IaS 


9¢ 


‘epeUB,D Np dALid 3a JI[qnd S.1najdas Soy SUBP 9YIIIYIII 9p 9}19eded BT A9010JUOL 
8 JULISISUOD 9}LIOLId Bs g}00dsa1 B EpeULD SII|SNpUyT JUSS JUSUOUT syURAINS soyduIeXs soT 


‘epeueD np atid yo o1jqnd sinojoas so] sup sydsoyoo op 9y1deded e] JodIOJUY : 9LAOLIg 


"SINOLIDIUL SJUIWISSHSOAUI xnV 99KI3 epeURD 
J] SIOLJ9USQ JUOP SYOIIYOI IP SIIeUI Ud 9BeJULAL | JOOIOJUDI Op JonUTUOD : nAgAd yeI[Nsay 


‘OOVd Np 99139}UI UOT|SOS ev] VIOSvINODUD [I 19 SonbIuRgD0 SoIBO;OUYE} Sap UsIpeuKo 

IN9JO9S J] ITVUUOD VIO} DOURSIL[g Op 1eq Be] Op jolosd 9] ‘snyd oq ‘UOTPESI[eIOIOUIWOD v] JOI|IOVT 
Inod syereusyred sop I[qei9,.p 39 sJUOWIOUSIASUAI Sop aseyIed 9] OIOINNB.p ‘xNeUOIS9I-19}UI 
S}JUSUISdNOIS Sop IPeVd 9] SULP SLNSNPUT,| J9d1IOJUdI ap yng Inod yuo sjafoid sag ‘soueste]g ap 
a1eq B[ op onbisofouyss} UONeI}SUOWIOP OP SUIOJ-23e][ q B] 19 SULDDO Sap SdIsO;OUYdI} sop neasady 
9] : SIAN Ud SIW JUOIOS sg{d sjofoid xnop ‘ue[g np odej9 ar1d1UIOId vB] Op sIped a] sue “SQOT 

op Jospnq 9] SUeP OOVd Np WAND Ud SIU BY & SIL][OP op sUOTT]IU p°Qz dDOTJe & JUSWIOUIOANOS 
OY] ‘XNCUOIS9I SOUWISTURSIO SOP 19 SOIOISIUIU Sop oYUD dsNoNjoNI ds]eJUOZLIOY UONeIOgeRT]OO 
“(OOVd) Sueg00 soy Inod epeueg np uoNde,p uLT ne asso19}UI,s INb UOTIeSITeIOIOUIWOD 

RI 19 SISOTOUYNI} BT ‘S9OUdTOS Soy INS [IeAvI] Op ddnoOIH 9a] 9BLIIp-09 epeueD oINsnpuy] 


‘NALUNN Ne 39 JSONO-PION Np Soop xne ‘UOYNA ne nessa ds] s1pusys nod sarjqeie 

919 Issne JUO SUOTX9UUOD Saqj ‘SoIsIOUN sojneYy sop onbisAyd ze] 39 JUOWIOUUOIAUD | Op dOURT[IOAINS 
PR] ‘UlewNY sWTOUINS 9] ‘aTeIge190 sTydeISoLeO BI “Ia0Uvd 9] ONb s[a} SoUTeWOp Sap suUep “IOSLIIp 
Ud 19 SOTBUOTJVUTI[NU soyoIBYyOoI sop e& Jodionsed yusAnad susipeued sMmayoJayo so] “p JOU, WO 
B DOBID ‘o}UIOd ap sYyoIBYIOI ap xnvasal sap soyoedeo say] 3019908 Inb ajuenbsew oy9ANod9p 
oun ,p 118e,s [] ‘shed sone .p suep sasijiyn jueUSUTeW 3S9 INb jo d]eIPUOU DOURSSIeUUODAI 

oun nye ve Inj Inb (q7JOM) sanayesipyn soy ed soyyiqey sonbydo xneues sop s1so0f;ouyd9} 

PR] WNPOUL & pf 10U,.VO “SOOT-POOT UA “(BdaLIBUBIMMA) JOTJUD opuow np jo shed np suoIsel 
SO] $9jNO} Op soileudjied sop & epeURD NP sYoIBYOOI op syUdIUASSITGQe}O SOT STTOI INb yUSWMOpUdI 
ney B YdIOYOI op nevasal ‘p JOU, WO a10]dx9 39 yuIod ne ayo [I,.nb mod ‘epeued ne jouso}Uy] 
INS dYydJOYyOoI op suustuesio [edioutd “oul ALTVNVO ® SPuo} Sop 9SIOA & epRURD OL\SNpuU] 


2 oun 


“epeUueD Ne SOISO[OUYI} SaT[aANOU Op aYyoIVU Ud OSI BT O19T9NNB & Od ‘C-y op syolosd 

SOP JULINIOXS Sd] Ie} SOT S9]N0} ap SastIdayUS Sop B SUOTIPUOD SOUTe}IIO SNOS So[qesINoquIs1 
SUOTINGIIUOS Sap JURSSIUINOJ UY “OYUNO OP (TAVd) W[ISNpul syossyeI ek] & IpTe.p 

sWIUUIeISOIg Np sierpaurojut,| ed sjafoid sanne Op & SaT[e yWOs Inb suor][IW ¢] soy 1903duI09 

sues ‘sjofoid | ¢ Suep Sie]]Op 9p SUOTT]IUT C*9CZ INO} US NSOAU! & OI “SO0OT-VOOT UA “ANd SOP 
Jed yurod ne sasiw sarsojouyss} say suep “((QYND) epeueg soyosaysoI op [eUONLU [I9SUOD 9] D9AL 
yelieusyied uOs op sipeo a] Suep aonb JUSUID}D9IIP JUL} “ISOAUI,p SNUTUOD & ‘epeueD oLNsnpu].p 
JUBADTOI [eVIDads DOIAIOS Op OUISTURBIO ‘(¥9°93'9I93d) (D.Ld) BpeuRD onbisopouyos} yeLreus}Ie 
‘sollessooou -Y Op xneAey} so] Jostjeas yuossind ayu10d ap sinaydes sop AIWd Sey onb uly 


0 
ac} 
= 
oO 
3 
Lt) 


}eAouu 


‘souIvUOp Soo suep sjofoid spueI3 ap jUOIAINIEXa Jo SONbIZOTOUYII} SOWWIOJ-So}e[d Sop JUOIOIJIPS 
‘sogsifeloads sayo1ayool sop JUOIOUSUT INb suINI}IOSUOD sop JURN{SUOD Ud ‘anbruO9}o1d US 

Jo onbrurouss Usa sYOIOYIOI BI Sp SINd}99S SUTe}ION SUeP [eIPUOW d[IJ op Joys un sXed np ose} op 
Jnoalqo nod v epeued stiousy ‘sJURATIA SOUISTURSIO Sone .p 19 UIeWNY 299,] 9p onbygugs apo 
np spnjg,] 19 onbrwoues us dYyoIaYOaI B] INOULUTF & JUOIIAIOS SPUOJ SOD “POOT 9P JOSpnq 9s] suep 
SIB][OP Op SUOTTTIU (QO op osejUOUaTddns oddojoaus sun epeueD sWOUay ke anqliye & epeuedD 

Np JWSWIAUIAANOS 9] ‘anbrurouss Us epeuRD Np sYyoJOYIEI Op 9110edeo ve] JodIOJUSI Op UIFY 


= Fe} F | 


jUQWEpUaI 9] INS WOddeY # epeueDd sijsnpu| 


SC 


‘ureuny onbyjoues [oLI9}eU Ne dATIRIOI D]JoNyDOT[9}UI 9391IdoId 
eB] op UONda}01d op udIpeuRd oUTISOI 
np ‘ayosayoei ey Inod ‘saouanbgsuos 
9°98'o1'93d Sd] INS sLIOdxd Sop 30 S}UBUDAIOIUT 
‘UONCAOUUL | & 99BIS dYoIeW Np Sop uoTUIdO | JUDWIATeSa dIIOIT[OS 

apies-jUeAR | & 0.199,P SOUUaIpPeUed soLNsnpul xne sUOp jo ‘HUOAR,| | A OYTWIOD a] ‘anbyaues oyoIoYydoI US 
nod sjno xnesAnou op quiod nev sIOUW AP 19 QYOIOYIII B] sosguuop sop [eyueplyuos d1QJOVIVS 

dp o1ley op souusIpeuRd Aid Sop B jouLIod JUsWASsHssAUI snbeyD 9] ns onb isure a1Zojouysei01q 
‘SO|QUBIARU SOIOA Sap aIURs BT JUOIOS9}0Id B] op UOTeJUOWIA[S9I op cIpeD 

mb onbruesc0 JUSWIOUUOIIAUD | 9p BdURT[IOAINS Op SoIso[ouYyse} Np JUSWIIAIYOR | Ins “oISo;OUYII}01g 
ap jutod ne astur ey Inod “uy sarsojouyoay, SAXV RB] Op 919 .] & SJOADIQ SAP IOIP 

‘soyertd ap sanbene xne a[oe}sqo ariey op 39 xnvasos Op uonestevonel ve] INS S[tosuoo 

So] SULP SUOISNUI sa] Joyoodud ,p Ulfe a][d19130] aLINDVS Sop ISssne o[NULtofs K SHU.) oT 

ap SoIso]OUYod} Soy J9dIOJUSI nod ‘uoTRIOdIOD seMyeOo[D ‘((UDYJSSrooue/Ap/Jsu’qodd-deqoul 
‘gnbiuojoyd ey ans yuesodar /9U.19}UT/I1d9/89°qIII-IEqd) 

‘syuessind snyd jo syed snjd suoneorunuu0s9]9} op stinpoid sISOTOUYN9} kB] ap seisoid 

ap UONeoLIGe} eB] B sjanUasso jos Inb sanbruojoyd-oueu Sop s1o1lJaUSNq sUUDIpeULd UOTe[ndod 
S91S9qUI s}Mos1O ap jurod ne astur ey Inod “ouy soruojoygons + ey onb iyjueies nod soinsour 

: syuBAIns sjofoid soy suep syuowassysoAul sop gAndde e Od Sop IPURPWWUWODII [I NO “sualpoud) 

Sap a]Uuvs dD] Ja a1lgojouysajO1g 

OT aNHUI yURVIJOdu yoddes 

un grqnd & {990 41 ‘S00T-PO0T 4A 


[ELEN ee 
snssoo01d oy] JOIOI[aWIe B JUOITAIOS Inb sayqeieduiod soyeUONeUIO}UI SOQUUOP Sop ITUINOT 
‘aISO[OUYdE}01g eB] op jofns ne onbiyqnd uorurdo | 
INS SOYdIOYOOI Op dIII}VUI Ud BpeUeD Np [eIpuoW IIIf 9p Joyd op UONIsod ve] JoOI[oUIe 
‘SQJUISIOUIN SAISOTOUYII} Sop 19 ISOTOUYII}01q 
PR] op pleso.| e o1qnd np opnjqiyje,| ins yinsinod as nb ‘qas ke] ap 9pnjg,] Op 9}x9}U0D 9] suBp 
QCUOTVUIOUL UOTVIOQLT[OS PB] 9LOINNW se 


‘QISO[OUYIO}OIG B] & SOATLTOI 

vo-epeuRsoUOUas soyeipiountid suonsonb soy ins sosturu 
‘SOIOI[OUIB NO $9910 xne sonbisazes S[I9SUOD Sd] JODIOJUSI oe 

99 UO sapgd0i1d No sadtAJas ‘syinpoid gz 39 ‘sagsodap 

919 JUO UONUDAUL.p SUOTeIL[DEP Ep ‘S9IAT[OP 919 UO > ney [I.Nb sxyuoW v syoIoYyooI 
S}9A01q xnap ‘sagsodap 949 UO }9A9I1q Op SopuLLAp CF 31199 “(OZL=X¥Pr7S=puud; dse-mat, 
‘gnbiwiouas ua aydieyoer ap outed & sue sion uq /SIVIUBAJ/BI°I3°91G9}V.1JSOIG) SO}UdSIOWIS 
‘Ioljdnad np 39 sulAog sap atuouss np uoNTUIap SOISOTOUYI9} So] Ins syeuOTeUIOUL 
RB] 10 (SVUS) a19A98 NBIe o110yedsor oUIOIpUAS anbijqnd uoruido | ap syo1ayooy 
Np sma np asedsuonbeas a] suo} ‘sozIssnel soy MUIeg ve] USIG & QUOI B [I JO dISO[OUYII}OIg 
‘[eIPUOU IIIf op Joyo uN “ATUaAap jnod eB] Op SOOUBPUS} So] INS sosjeur 
No ‘jsd epeueD 9d] sojjanbsa] suep sajjanuasse yurodde .p SOP JOIOW & JLIVIDINIS 9] “SOOT-POOT UA 
satsojouyse} ap julod ne asus ey suep onb isure ‘OISO[OUYIIIOI B] INS S9PUOJ SIWIOUODS oUN,p 
‘oamjnoenbe | ap 39 SL19}ser0y BI op uawauUoNAUAa,| =P | UONLOIJIPS,| 19 UONLIUOUIO[Z9I eB] ‘AOURPUDIUT, | 
‘SINy[NOUSe,| ap “gyues ek] op siogid xnvausIO sap sup ‘QYOIOYIOI BP] IP SIINIJ sop UONRSITeIOJOWIWIOD 
souioj-sayeyd 39 sjofoid spuess 6/ goueUry v [I 30 aA RB] sLduI09 K ‘a1Zojouyoa}01q ap s79neul 
IN31N9S 9] 19 SOITIISIOATUN XNIIIU Sd] IAB JOIOQeTIOS ud soll See yneyas g]e]UOZLIOY anbiijod 

9p pnuTjuos & BpeURD sUOUaH “CO0OT-PO0T UA 5 yee ; a 
a P [IBAI) 9] ITUDINOS B YWASIA Jd SIVT[OP op 
one : SUOT]]IW 9 JUOUSIONe Inb ‘qgs ve] 9p spuog np 
SJUDTUDSSISIAUI S3] PUUOPIOOD JeLIL}AINIS 97] 


ie innova 


© Une économ 


WOUZE) ap sayssna4 soy 


anbibgyeujs jeyjnseu sed juswWapus Np esAjeuy : Z UOHOeS 


vc 


(GOOD) stsofouyosjo1g ev] op UdIpeULS JRI[NSUOD 9}1WIOD Np sIIeIpauIyur,| sed o}dwi09 
Ud SLI JUOS SINIII9}X9 STIOSUOD SOT 
‘9191008 B] OP SINd}O9sS XxNoIqUIOU ap suep 
89°98"YI9}01q SISO[OUYII}O1g BI Op oND9e UOTIeSITNN, | 
‘suoneordde sas B SJUSIDYUI SIF9P S93] 19 SPII[IqIssod 

INS 19 BZoouYyoo}01g Us dYoIdYO4 PI ANS syuaWa|Sar soy S9] 19193 B Ople Jo OUIOO AIB9ILIS eT 
‘“anbruouos90100s yuowaddoyaasp 

NP 19 JUSWIOUUOMAUD | op ‘9}LINDES BT 

op ‘9]URS Be] Op sojIdeyo xne sudIpeued 
Sop sIA op oyyenb vy] JoJO1[9WIe _p 

}0 dIsOTOUYI9}01g US aTqesuodsal 
[eIpuow s[IJ op Joyo un epeued np oie} 
op yng Inod & qoDS KT ‘alsojouyse}01q P| 
OP USIPVULD JeLIEJIINIS J] oyLIQe “(qDS) 
ISOTOUYII}OIg op dOVeU Ud dUUAIpeULdD 
WNSINCNS V] Op SolreyeusIs xnejopoj 
sorreuoyed ydas soy tued m9yder1p 
SI9}STUIWU 9] 189 Inb ‘epeued oIysnpuy] 


‘sonbisosepoed sooinossal ap oyjamitA anbeyorqiq oun 


SO PIOIOWIUIOS 
OI[I9A B] 19 ostidanUS,| B UdTINOS op souWeIZOId soy 
‘OYOIOYIOI B] Op ourewiop 
3] SUBP SoTRJUOWIOUIOANOS SoyANOR 39 sonbyytjod say « 
: JUSUUWURIOU “xNBIOPIJ SOWISTULBIO 1d SoJO\STUTUN 
$3] SNO} OP SdINOSSaI Sop WUNYI |] “Iso;ouYa}01q ke] Ns 
SO[LIUIWIIUIIANOS SUOTJVULIOJUI SayUId9I SNyd So] SIOA DUI] 
Ud a]{[oJEssed v] ISO BpeURD Np JUdWIOUIOANOS Np [IeWoOgorg oJ 


‘QUIVUOp 99 suBp SonbIs93}¥.198 
SJUIWIISSISIAUI SOP IIIVJ B }9 SII1AVVAOU SIISOTOUYIO} op yUIOd Ne ISI BT AISv.ANODUS 
B JURISISUOD 9ILI0LId Bs Q)00dsal & EpeUeD SISNpU] JWOWWIOS JUSUOU SjUBAINS So[duIexe so7q 


‘OQUIBUOp 99 sUBp sonbIs9}e1)s 
SJUSWIISSI]SOAUI SOP SII] 19 SOOLNVAOU S3ISOTOUYII} op juIOd ne dsSIUI B] JaseInooU_ : IMO 


“SQJUITIOUIN SOISOTOUYII} 
Sop IN9}09S 3] SURpP epeURD Np [IJ op Joyo op uontsod ev] J9010JUDY : NAQAd 7¥I[NSIY 


‘epeuey Np xneyUsWIOUIOANOS 
SOILOJLIOQL] SOP 19 SASI][OO sap ‘SdJISIOATUN Sap sIodxo siMsydIOYO ap neossol 
UN Pp UdIJNOS J] DdAv ‘SAaISOTOUYIE} Sap sIndjd90u0d xne SIMdyeSI[IIN Soy JUDIOOSSe 19-xNdd Jed 
“‘QAQ[P ISO WIVddIg ap sjafoid sap ayISsndl op xne} a] “JUS OP SUIOS So] 39 B[e}UOWOUUOIIAUS 
OLINIIS Bl “UONITIQR] eB] “SODINOSSOI SOp In9}9as 9d] SLIduIOD A ‘oUUaIPeURd SIWIOUODI | Op 
SIN9jIIS SJUdIOJJIP SuUBP Sapad0Id Soy JOIOT[OUTe 39 SISOTOUYIE} UD SUTOSaq xne sIpUodss nod 
aysnpul | sed sguow syofoid sap soueuly usedo1g ‘ajulod ap onbyoqgol ev] ap 19 syUaSIT[I}UI 
SOUIQISAS SOP SUTCUOP |] SURP UdIPeULd dYdIOYIOI Op owWsTURBIO [edrouLid ‘OUT WIRdIg 

B SIR[JOP dp SUOT]]IW QZ B90IJe & EPeURD Np JUSWIOUIOANOS J] ‘SOOT Op jospng a] sued» 


‘SJUSTUOYONVADYO So] 19 aSeTIIdses 9] JURSINpsI UD 

NO} ‘G-Y Op SUAoe so] osejURALp JOISOUI UD ,p BIWOULIAd Jo SonbIUeI90 SaISO[OUYII} Sop 

UdIPBULS IND}0aS 9] BSTI9}9eIe Inb UOTWLIUOWISeI e] & VIDIPSUIOI SYOIeUIDp 31390 “SUNOS 

sjqoolqo .p UONesI[Va1 B] & JUOIOIOGLI[OI SOIQUIOW So] JUOP SWWSTURSIO JOANOU UN 9UILIOF 

qUO A SUIT}IVUL IND}O9s Np SOUISIULSIO SIDAIG ‘UONAOUU] SUBIDQ 9DUDIOJUOD IOTUOId BT 
QSIULSIO B SOUIIILIVU SUONROTUNUIWUOD Sap UdIpeURd aUdD do] “epeuRD OLISNpU],p 9ple,, DAY 


"SOBEIULAR Sd] dIPUDIGUIOD Ud.p 19 G-xY kL] SuUep sINyNy 

SJUDUIISSIISOAUT USD SUIOSAQ SINI] IOUINO ap SUIOW B JUOS S|! ‘SIO] Sod ‘oSeIIIdses 9] a1INp9I ap 

19 ostidanua aidoid Ana] ap sytfIqeyUal ey oNIOINNe .p yUo}}oUUNIEd Inb suoneordde sop Jo19do1 

qUdANad sjUVdTIgR] Sd] ‘S}aINUOD UDIQ SIISSN9I Op Svd Op SIvIq 9] Jeg ‘SINd}eAOU Sgpgd0id sap 

10 SaIZojouyoa} sap 1ajdope yuaatop sastidanua so] ‘ayAoONpold Ins] aLoINNR Jo SOATNEdUIOS 

Jomowap Mog ‘asei{Idses sues uoToLIgey op sonbruysa} sop s1Aneo uO stu yUO Inb suatpeues 
SUINTIOSUOD Op Jd sostidanUS,p safduioxa (Cg op snjd jouIN}U] Ins sI[qnd v sIQ\STUI|Y IT 


3eAOUU 


= 
0 
© 


: SOJULAINS SI] JUOP “SOWISIULBIO 19 S1ND]OIS SIDAIP DOAK JIDOUOD OP SOATIVIIUI _P 
d1quIOU UTeII00 UN slid eB epeuRD sIsnpu] ‘q-y e] SUBP dALId INn9d199s NP SJUSUassT}SOAUI Sop 


jusWapuUa 9] INS WOddey # epeued sljsnpu| 


€T 


J0URLIOCUII | IOUST[NOS op 30 SoUUIPeULD SadUD}9dWIOD So] IILUUOD oIIe} XNOIW op UIFY ‘9ALId 
IND1ONIS J] DOAK 9 SITLJISIOAIUN NOITU I] IOAV “JUSWISUIDANOS Op SOIPJO SoIjNe So] SOAR JeLIeUS}Ied 
Ud JOT[IVAe WOp epeuRD 9] ‘UONeAOUUT,| ap uv] 9] Ins JUSWOpUSI UOS JOJOI[SWIe .p UV 


‘suosieredui0d somoj[Iow op juoIMoULEd Inb sinoyedIpul sap IUIyap nod sJa,quuo9 

vipney [I.nb saguuop op s19eW Ud SoUNde] So] 19 JUDSOdUIT,s SOYDIOYOI SoNL Pp NO SouTeWOp 
Sop soUaPIA9 Ud Issne jour yoddes oT ‘OAT}OV UONL[Ndod ve] suep sJURISIUIWI Sop UOT}eIs9}UI 
oingyjioul oun sed jo G-y eB] SUepP SasTIdaNUD Sap S]USLUASSNSOAUI Sop JUSWOSsIOINNR UN Jed 
‘SJeI[NSAI SOP SdKOIJJO UOTILSITBIOIOWIUIOD ouUN Jed assed soURUIOJIOd 9}}90-D “UOTBAOUUI p s19TJeUI 
ud soueULIOjiod ev] Ja1o1jaue Inod sjajuassa sjnoje ,p yURJNe — sooud}9dWIOd xne yueNnb soprjos 
saseq sop jo sarjiyenb juswayneY dIAND __p-ureu oUN apessod [I,nb 39 ssouRssIeUuUOd sos Joseyed 
® 39 JalogeTjoo e& asodsipaid yso epeued 9d] onb jUSUOW s}e}[NSOI SOT “xNVIDUNS DDUDIOFOI 

op sjurod /] @ y10ddei sed epeued np uortsod ev] proge.p 1n0} WUIJEp [I Jed “UOTVAOUUT,| op 

ued 9] Ins epeued np syd0fqo sop uoNesI[eos eB] Inod [eyUSWIepUO] [1yNo UN oNyYWsUOd yOddeI aD 
‘(WAY YAVWIYIUI AOUUL/S}IV.QSQU/UUL/EI PAVOQIIUIAIJUOI'MAMAA) UOTJVAOUUI Pp dI9T}VU 

uo sked np oyjenjoe souruoyjiod ev] Ins yoddes un epeuey np pleog s0uaIaJUOD ne 9puewiop 

e epeueD sisnpuy] ‘ao1eaou snjd s1u0U0d9 9UN SIDA BpeURD Np so1sold sa] JoINsou op UItY 


"JN 90 SUP SOATILIIUT,p SIQUIOU UIeLINN UN 9dUR] & epeUeD 
SLSNpuy ‘souvUIOFIEd 93399 d1ONUD IOIOI[OWUIe B IBYOIOYS Op onuIUOS epeueRD Np JUSWIOUIDANOS 
IT ‘AdOO.| ep shed sa] suep q-y eB] op atdeyo ne soueunojiod ev] ap yso nb 90 Inod [007 

32 866 OUS BuRI .¢] Ne .¢] np assed 3so epeues 9d] ‘s}Ud09I snd soy] syUoWIOUSIASUdI Soy Sade .q 


‘d-U Ul SUBP JUDUISSHSIAUT | AOANOWOAd 
B JULISISUOD 9}LIOLId es dJD0dSaI & EPeURD SLISNpU] JUSWUUUOD JUSTUOU syURAINS So[duIaxd Sa'T 


‘-Y B] SUP JUOWIASSI}SOAUI | IOANOWOI_ : IOI 


‘q-y uo sourvuLojiod ey op 


. orl . oNA ap julod np spuow np shed ssorweid burs sop Sues ne epeued 9d] Jossip : nAgAd jeI[NsIYy 


‘QLOVIT]JI099 | JUB[NUIS soyUK}]{IQey SoIso;oUYyse} sp uOdope.,| 19 JUIOd Ne OSIW LB] JOSUOART 
‘QISO[OUYII} B] SP SIN9jOOS XNBdANOU Sap JUSWIdddO]SAOp I] JOSLIOARJ « 
‘C-U &] Op Siei[Nsai sop UOTPSI[VIOIOWIWIOD B] JOSvINODUD 


‘Q-Y PB] SUBP S]JUDUASSISOAUI So] NWOANOWOId 


: mod 

SJUBUSAIOJUI SOP DOAB JOIOOSSB,S OP NNUTJUOD & BpeURD SISNpU] ‘SQOTZ-POOT UA ‘ouUSIpeUed 
uonendod ey] ap ata op ayyenb ey] Jo101jaure ,.p 39 onbru0U0dE DOURSSIOIO B] JO;NUIS op ‘assoyors 
B] Op 910 op W9e,s [I nbssJoy oyue}10duut onbrureudp dd10} oUN 4Sd UONBAOUUT | ‘aTJONIOe ITOARS 
Np dIWIOUOSY | SUBC] *SODIAIOS Sop 39 S}Inpold sop jurod ne ajo INod saouKRssTeUUOdD soy JURSITN 
Ud ‘O}IA Sny{d dITe} Sd] OP NO SasOYod Soy IIe} XNOIUU Op 

-afm10u009,] UOSe} BI INS SddPI SAT[9ANOU Op IJd[NUWIOJ 389.9 “I9AOUUT 

suep UOTBAOUUT,| B SODT-bO0Z ‘(sopaooid no sjinpoid xneaAnou ap “‘p-e-"d) syoreUap 

Ud sag}oayye So1gIOURUTT sadINOssaI 91199 op yeI[NS9I 9] ‘jred oyNe_p “Ja ssouessteuUOD 

SO] SIL[JOP op SUOTTTIUI BSP B ONTeAS UG sop ionbiydde e jo Jopuasud & JURSISUOD INd}e9I0 
snssao0id 9] ‘ed oun .p ‘aUuSISap « UONBAOUUT »> JOUI OT 


AOLALVAONNI ALINONOOT ANA : ANOIDALVULS LVLTASAY (¢ 


Ua 


économie innova 


© Une 


anbibeyedjs ye}jnseu Jed jusWapuas Np asfjeuy : Z UO}IaS 


CC 


‘SOPUSPIAIP Op SULIOJ Snos epeueD np siorpnonsed 

SOP 19 SASLIdINUS SOP B SIWDI 919 1UO SIe]]OP Op SUOTT[IW 9°/ | ‘oI]IQeATosuI,p soeddey synow 
XNOIA Sop opides snjd uoneNsIUIUpe | JURP[IO’] UA “S9TBaI 919 1UO OII]IQVAOSUI,p SIOISSOP PHI [] 
‘JOJOA JoTUDId 99 sue “(OdVI) SIIIQVAIOSUI,p SIOISSOp Sap s9UUOP.O j9 aTTanjouod 
uONeNsIUlWUpe | Nod sANeNIU],| Ip JOA JoTWsId od] UdIg B QUOT JURUDIUIeW & Sg 9T 


‘SOUJO Pp osvonT] 9] JoTpNoNIed ud ‘s[ayed sap soesa][I SOAIOV So] 

IUD 9}{N] L] & SO[LUOISSI SODINOSSOI SOP JO}DAIJe B QOUSWWUOD JUDUTATeSO B 9DUBLINIUOD kB] Op 
nesing 9] ‘sayedo] sduasoid ouN 49 sodUd}9dWIOD Sap ILJO,p 39 S]oIIVd soy Ins ajonbua_p saytoedes 
SO] IISIE[S Pp UY ‘G=S[P7ZSZ [= [We { Wd°X9pUl/JIU.19}UT/BI°I3°9IUI.LINIUOIL[apNvsing) 
SHUNWIUUT SUN Pp SSULYDO UD SJUIWIOUSIOSUII SOP ITUINOJ & SO9JTAUI JUOS s[aUDLIMOUOOTIUL 
syuswoy10dui09 sap e odioiied yuo mb souuosiad say janbnp nzJoA ud “oyTUNUIUT,p OUTUIBISOIg 
UN 910QRI9 B BDUdLINIUOD RT Op NeoINg 9 ‘sToyeO soy] JoJadoI op oINsou us snjd oN9,p UY 
“O[[OIUSLIMIUOD 49 ddvOTIFO “aTqeyInbs syorew ap s1UIOUODE ouN,p Indde | B 9DUDLINIUOD KI Op 
neoing np soyAnoe soyedrourid soy rused yuo}dui09 suUaIpeuRd s1WIOU0D9 | B JUSSINU INb s[o}IV9 
$39 9]UOD 9})N] BI 19 SayINsInod soy ‘xnesoaT]I xneUONeU Jo XNeUONRUIOIUI s[o}JVd sop osviodol oT 


“xno[npnely SuNoyIeW 

3] OUD 19}{N] INOd Io] eT op UONVOTTdde .p 39 UONLSI[IGISUDS Op SOINSOU SOP B SO[GRIOALJ JUOS 
suaIpeury soy onb 9g[9A91 Issne e aj9nbua J ‘sopiyn yuoteosnl soy GQ] Ins susIpeuRD 6 19 SOOT US 
opnely k] & UONRSIIIQISUdS FB] & SJIJTOI SOSVSSOW Sop NpPUdIUS JOA JUoTe;odde1 os susIPeURD Sop 
OOL ‘A Os Bey oq ‘oNgnd 9] UIO}Ve JUSTeAR OINUAPI.p UOTedNsN | 19 XNo[NpNey SUNOyJeU! 9] INs 
sosessoul soy onb sumnyuoo ev ouseduieo ev] soide s9uew ajygnbus ouy ‘apnedy eB] 9U0d Jos9}01d 
dS Op dISIULU BI INS SUDIPeURD Sd] JOUSIOSUdI B }IeSIA OUSedUeD 9y)0D ‘opneyy e] & UONeSI[IQIsus 
RB] Op SIOJI SUSISSP 919 B SOOT JOLIAD ‘Sopnely Sop n199e JUSWO[VUSIS 9] Ins onb Isure 
‘UOT]eONpPa | 19 UONLSITIGISUS FB] INS ]UdD9B | JOW UNIO dT] ‘sostidaNUS So] 19 SINS}eUTOSUOD 


J913U911NDUOD je aoeolje DIC eR] 


jueWepuel 9] INS WOddey = epeued sal}snpu| 


‘S1ejjop op SUOT|TUI Cg ap SapusUTe sap Sd] JURSIA OpNely LT d1}JeQUIOD B SaBeSUD JUOS as 

guIeMUS & 90UdLINDUOD e] Op Neoing np syUNUTWT,p Inb to] e] sp uoreordde .p jo xneyUoWIOUIBANOS 
UIUILIZOIg Np ssttwaNUa,| Jed s[oyIVo sop xneSgIII souIsIues10 Sop aonb Isure sojoOAguaq ap 
syuautoytoduros ap a8esedar 9] ‘g66] siIndaq Jo sInayeurtosuOd op sodnois sop ‘aatid Ina\0es 

‘sjaq1e9 op soyeSoI II SMAI sap asneo np sastidanus sop jueyuasoidal syUeUdAID}UI,p 

B SIL[JOP op pel] ¢*] UOIAUS Npsod ve oUUSIpeULd adnois un — apne e] op uoUdAgId 
a1u10U099,| ‘aporiad 9199 yueInp ‘anb onyeaguQ | Pk] INS WNIO, a] Jopiseid op snuyuoo & neoing oT] 
“xneuoeUusoqUul 

S[OHeO Sop & SIe]JOP op SUOTT]IW |] JOP ‘sseT[op oaqend ne jo onbruuezig-alquiojo) 

op SUOIJIUI Z] OP Jeqo]s JuRJUOUI UN,p sapuotUe sop ud “oLIeJUC ua efap yuajstxo Inb syereuoyed 
981[JUI UO suoIpeURD xNeUNGU) $9] ‘SODZ-P00T UA xne yuainoles 19 ‘saTeAolap So]eIdJOUIUOS 
sonbyeid sa] au0d Jan] Inod sauuOp1009 
XNOIW 19 DOKOTTJO snd UOTUSAIOJUT 9UN JUO}TTIOV’J 
sonbyyeid xne Soatjelol 22UaLINIUOD VD] ANS 10T RT Op syeleuayied sa) onbruepry | ep uorser e] suep 
suonisodsip sop 8 uonoesyul nod. souuosised ayenb Jo BUAg]Y Ud 10] B] 9p UoTeoI|dde_p sonbissye.s 
B SO9SI[JUI 939 JUO JUSWOUUOSLIdUId,p soured sop syeleuoyied xnvoanou sinaisnyd ap 99 

12 ¢ 000 S16 OP ]eqo]3 jueJUOW UN.p sopuote soq sIquiow UN NUSAYP jSo 9OUBIINIUOD B] op NvoINg 
enbruoydeyo errenuue. p 9] ‘XNo[NpNesy JOLLINOD 9] 19 SuSyIeWII]9} 

QO1AJOS Us Inod saimoRJ sassney op yuehoAUd 9] 2U09 oyIN] L] SUBP s]OI UOS op Indde.| yv 


Ino] Ud souUaIpeued sostidanus soy Weduioy mb an 
astidenud “W0d'AIOJIOIIC] SSOUISNG MOTIIA 91U0 SPUCHOATOPUT Sop UOMO Ory Macey 


soqinsinod sas suep osneo ep ules noe neaing aq | 39 UORSI[IQIsuas op ‘UOTeINp9,p soumume.ss01d 
sap aed ja uoINd9xa | op JUDWIID.10JUA1 


gj aed gyd1evU Np Sopsea XNv 9z1WAOJUOD LT] 
IIAOIIWIL & JULISISUOD 9}LIOLId es dSITVOI B ‘WSO 
SOS Op dIleIpowoyut,| Jed ‘epeued oiysnpuy] 
JUSUITUOD JUSTUOU sjUBAINS sa[dulaxe sa] 


PUUNUIUL, Pp AUIUIDASOg Np SjvyNSIY 


‘sosnoduioy 39 sayeAoyap 


‘SJUBUDAIOJUI Sop UOTUDIUT | B Indde.p jo UOTIVST]IGISUAS Op ‘UOT}eONps,p soumeIsOId sap red 
}0 UOINIXI | Ip JUSUIDDIOJUDI 9] Jed 9YyoIeUT Np So[soI xNev S}TUOJUOD LJ IOIONSWY : dO 


“UDIPCULD OYOICUI 9] SUBP DOUBIFUOD Pv] JODIOJUSY : NAIA 7¥7[NSIYz 


‘JOUIOJU] .P SOH][IQVIOU[NA S2] 9 SIOsUep SO] Ins JUSTUTUU}OU 
yuoteyiod odionsed e epeued a] sjanbxne xneaey soy ‘qqdOO,] & 19 OAdV. | & onbisayens 
diysiopes] op syo1 yueyodu un Jonof op snuyuos jusWaTe39 & epeURD 92] ‘SOOZ-POOT UA 


‘JAdV.| Op SUONeoTUNWIUOD9 9} 
Sop SOASTUTU Soy Jed saydope 939 JUO INb ‘aIANA Ud OSI AND] ANS SOOLNIOIIP SUSI] 

Sap 19 (OAdV) onby1oeg-a1sy onbruou0s9 uoleiadoos op umnso,j np jatunod-nue sediourid sap 
UONIULJSP LP] & ONQIUOD v epeURD JI ‘JUOUUIDDOy ‘onbIuO.WD9T9 DOIOWIWOD 9] Inod sosstuOMIeY 
SUOIINIOS Sop ddv[d Ud OIIOU OP ULJE SOTVIPUOU SOOULISUI SOSIOAIP SUBP JO][IVARI] Op osnUT]UOD 

B BpeUur) SLAsNpU] “a[BUONUJOJUT d][9Y99,] Y “SOUTeWIOp xnoIquUIOU ap sup epeURD Ne sinod 

ud efop JUOS xneARy soq “oTeUONeUADIUI UONeIAdOOd oUN 39 SINoIeSI[IN Sop UONRST]IGISUdS P| 
‘OLISNpUl | Sup soie[duloxs sonbyeid sap 39 SOULIOU Sop ‘SdATILISIB9] SOINSOW Sap spueLUUIODOI 
[learn sp odnoly oJ ‘aupjinaas snjd Ja jAof snjd jausajuy UN ABad_ « JaldAnod a] SUOUIAAT 
9[NNUI [euly yoddes uos C_QQz eu Ud dsodap Fk [IeAey op odnoIDH 9] ‘Ue UN,p JepueUT UOS 
juejsodsoy ‘ueld np o1ANa@ Ud dSIUI LB] IBUUOP1OOD ap 39 JO][I9AINSs op aBreyo datid-orqnd jreaey 
ap sdnois un 1[qe19 39 epeues 9] Inod jorMod-nue uoNoe,p ue][g UN “pOQZ eu Ud ‘goUOUUR B 
epeue,) dsiysnpuy “sjortmod sop ojuessipueis soueryIOduil | JUeSsIeUUOdaI ‘a[duloxa Jeg ‘JOUIOJUT ,p 
SUITS] UONLSITNN,| 9p JUR[NODgp saseUIWWOp Sa] 39 SoNbsiI So] SIINP9I B JUSTIA XNIDIOWIUOD 

19 sonbiSojouyos} ‘sanbrpiinf ‘sonbrrjod sjuno ua sutosaq xne sipuodss op snunuos 

B BpeUeD sIsNpuy] ‘onbIuoNII{9 SOIOWIUOD NB I[QVIOARJ JUSWIOUUOITAUD UN 19919 Op UIPY 


La 


ar 


é équi 


Un march 


anbibsjejs je}jnseu sed jusWapuUal Np asfjeuy : Z UONOaS 


0c 


‘J[VUOHVUO}UI 

9719499, & onbruo.4de]9 ad.19uIWIO0D Np suoHeoydde sap uoHEstus0jruN | aaXndde xv 49 
anbiiguinu stu0Uu0d9 | 39 oNbIU0.1399[9 ddABUIWIOD J] AOANOWIOAd op Ue 31p10 AITWIIA1d 3N0} 
ap sonbytjod sap jo uONeUIW[S91 BUN J3.10QLII,p JANUIUOD & JULISISUOD oILIOLId Bs gSITROI 
® ‘WSO S9s op dileIpsultojut | Jed “epeueD dIYsnpuy JUSWIWUOD JUSUOUT syUBAINS saTduIaKXa soy 


‘Q[BUONLUIOJUT a[[IY99,[ & onbruoNdeI9 soJOWIWOD Np suoneoridde sap 
uonestunojrun | tahndde 33 onbuigumnu s1w0u0d9 ,| 39 anbruo0d9]9 dIOWTUIOD 9] JTOANOWOId op 
UlJe dIPsIO Jotueid yno} sp sonbiy1[od sap 39 UONRUOWII[S9I DUN JoIOgRIE,p IONUNUOD : 90g 


‘onb1u0.99]9 doIOWUIWUOD Np sdUeSSIOIO 
RB] 19 UoNdope | odeinoous Inb sIpsJo JorWId jno} op JUSWOUUOIIAUS UN I99ID : NAQAd 4eIINSIY 


"SUSIPeULD xNBISALIOQAD SOP SILINDIS BI VIDOIOJUDI UONCULIOJUI,p asueYyoE J [IJ sues 

19 9[QvO Jed “JOUIDJU] SOOTAIOS OP SINOSSTUINOJ Soy StIdUIOD A ‘SOOIAIOS OP SINOSSTUINOJ sane .p 
B SIDILD 919 2 OLOd BJ “Xnvosal sino] Josajo1d op ule syusWIdUsIOSUaI Sap Jasueyoe Inod 
JIIOUOD OP JUOT[IVALI} [IJ SUBS SUOTJBOTUNWWU0D9]9} OP SODIAIOS OP SINISSIUINOJ Soy NO sAeNIUI 
‘(D.LOd) SouusIpeuRd suOT}BOTUNUWI0D9[9} sap onbyguINqAd UOT}99}01g B] op jalns ne stjduo908 
919 JUO SoISOId Sap “ISUTY “SUOTZEOTUNUIWODZ]9} SOP SLSNPUI | 99Ae UOTeIOgGeI[OO us ‘shed 

NP UONUWIOJUI | SP 19 SUOTJVSTUNWILUODYI9} SOP SINJONIYSIJUL,| OP 9}LINdaSIAGAD vB] JadIOJUSI 

B QUILIO}Op JS BpeURD SLSNpU] “a[IAID UOT}D9}0I1d Op dBW UD BpeURD dO] JOOIOJUDI Op UIFV 


‘soureyduioxe sonbyeid sop sonbrunum0d e jd WUdAe,| Inod dI0A BI 1908) B ‘QOUdBIN,p 
uonenys us onbiyqnd oy0]e | 9p UOISIA oUN Ja}UaSOId & HRSA |] “SOOT SIBW Ud Nal] na e o1;qnd ne 
o}19[8 | Ins UsIpeuRd WINIO sWIITXNOp 9] ‘snd oq ‘oUUdIpeuRS UONeINdod eT op QO “d ¢€6 B LATO 
1S JSdS YT ‘OUdTIN Pp UOTJENIIS Ud S[IIJUDSSO SIDIAIOS XNB S9d9¥ ITOALR Pp JUOIONUTUOD sudIpeUeD 

Sd] 19 9DUDSIN,p SUONeNAIS sop suep JonbrunwUI0S ap sinsou US snyd s1ONUS JUOIJAS S}UBUDAIOVUT 
SIOTUISId 49 S[STOIJJO sjueyudsoidol so] ‘epeued Np ASdS Ne IBID “POOT SIQUIdAOU ¢Z 

o] epeuesy ne slosoy op [IJ SUBS XNBOSdI Sd] INS LIDJJO 9199 B DOUDWIUIOD k “[IJ-sUBS SIOSOY 

op 10 epeURD dIIIAIO U0T]ID9}01g 39 onbi;qnd ay1INdE¢g ap “epeuURD sLSNpU],p o}UTOfUOS SATeNIUI 
‘(ASdS) [J sues omezord so1asag 9] ‘Isury ‘sdequnzied yuos shed np sayjajuassa somjonysesjul 
Soy] puenb xneyuoUTepUo; SOOTAIOS XNe SQd0B JUSIe SUdIPeURD Sa] aonb 9110s Ud oIIe} Op sNUTWUOD 
B (7UIS.1N/8I°93"91-9.1399dS) EpeUeD ILSNpU],p 9dUdSIN,p suONeoTUNUTOSETa [, SWIUUeISOId OT 


= 


‘soguue Sinoisnyid Ins eIOUUOTIYII Ss adv}9 99D “S[IUSI[O BI B IOIAIOS J] JOIOI[OWIL ,p 

ule sponjoe aoads np uoljsos ap soulaisAs Soy JO0RTAUISI & 19 IOSIUIOPOW & VIO}SISUOD ‘OIAND 

Ud OSIU B] Op a]]90 ‘adeja owarxnap eT ‘oO0ds np sonbyeuLosul soulsgysAs sop JUOWOSeUSUIeSI 
np 39 uswexXa | op UONeo TUL ey 19 osATeUR | DADYOR kv [I ‘Sdula} JorWoId uN sue “syoIeU US 
OsIU B] Soide souR]{IaAIns ey] onb isure ajoads ne sgdde | ‘SOOIAIOS Sop UOT}e}SoId eT 19 UONKSITNN | 
a1010908 .p ulye ad0ds np uONsas op [dI1DISO] oJ] JaSIUIOpOW ap sazt]Iqissod so] sIpNje & LTLS 97 


‘sorreuayied saoutaoid say 39 sastidaqus soy nod xnosvyuvae 

JS9 19 D[LIOPE] IO] OUN,P NIIOA Ud Sd9N}T}SUOD $9}91900S Sop SBd 9] SUBP SOdUTAOIA SoTfaAnoU 

ap inole | ayroey nb 99 ‘saroj1119} 19 ssouTAOId sinoisnj{d suep oJIIDSUI,S Op o[qQISsod }so 

[I ‘nad stndaq ‘sai10j1119) ap 19 seoutAoid ap snjd suep odey9 oun ud alley 9] Op Joued 4a 9191008 
ud UOIMINSUOD ap snssad01id 9] sTfI]duNISs DANeIUT aad ‘oUsT] Ud UONdOSUI,p UNWIOD sUI}SAS 
ne Jodronsed ap souraoid 9399 & eoUod Inb p1os0R UN & UIRU SIZTUJOp e] JUSTAT[ONIOe JUS}OUI 
onbruueilig-siquiojog ev] ap souraold ev] 39 epeuRD suOT}eIOdIO_D “oUsI] US sUIE}SAs UOS sUBp 
XNIIOJWL9} 19 xneourAoid someuoyied op siquiou 9] 2101008 ,.p oNUTJUOD epeuLD suOneIod10D 


[91}U911NDUOD jo 9Ie9D 


‘sorpuds say red syuounsop sea] sno} ap 30dap 9] ay[19ey Nb sovoyyo snd surg\sAs UN susIpeueD 
Xne BILYJO 19 Soljqnd syuourousiosuas xne onbruoyd9][9 s9d9e UN IIOAR.pP SJUaI[D xne eoULIOd 
1odap ap owaisds np uorsuedxa J ‘ZT eAqusdo9p ud 9dUR] ONbruO.Nde19 19d9p 9p ou9}sAs 

UOS IBILII,p NUTUOD & FAS 9d] ‘sINoyeUTUIOSUOD op suOTISOdoid sop 1Od9p 92] Joy][IOKy Op UIFY 


jUSWEpUsI 9] INS WOddeY # epeued sljsnpu| 


61 


((UDYJCOLZTOW] Y/Ap/JSU°IWI-IWIUT/}9U19}UT/I1d9/89°93' IT SIS9}VAYS) “NLS | 

ap jo yuoure us sjonod np ‘[reJap ne sjoned np usWexd,| 9AdYoR Jd “SJOr}Ie] SyInpod sap 39 [Ie}9p 
ne syuouye sop ‘[eae us sjoned np ‘9119119979 ,.| op ‘Jomnyeu ZeS Np sindjdes Sop SUSTBX9 Sop 
JULTNOOSP SUOTJEPULLUTODAI xNe OJINS QUUOP & BpRURD SONS “IN9JOVS INV] SUBP SoINsSoU Sap 
OPNIOCX9 | JOI9A Op 39 IUI}GO Pp UOSR] eI INS onA op yuIOd Ino] sIeUUOD op UlJe S}UBUDAIOUT 
Sa] OoAv SoIpuojoidde suonei[Nsuod sap 9}10dUIOS JUO SUSWUeXd SoD ‘oTRIDJOWWOS UOTORSURI} 

B] Op aSeq PR] ONINSUOD SINSOU BT NO YIU OP SINDJOOS Sd] JURUTLULXS UD S}URUDAIOUI 

SOP SUTOSAQ S9] INS SODTAIOS }9 SOWUUBISOId Sos JOUSI[e Pp SNUIUOS B BpeULD soINso/| 


‘Q0URTFUOD 94N0} 

Ud SUOISIOSp Sop oipudid Inod 39 9YyoIeW J] INs yUSWOTIORJ snd JonsiAeu Inod “1as89}01d 9s xnoIwW 
ToAnod Inod sguSiasuss USIG ZISSB JUDIOS SINDJVUIWIOSUOD So] onb 9110s Ud oIIeJ B JUOWOpuURIS 
INQINUOD d]JOIOSseg PI “ATQUIF 19 DISVA ISSNe UOTUIWOSUOD PY] INS S}UDWWOUSIOSUSI Op oseq oun 

B QUISOWOY Sgd0B UN JULIO UT “OOT d OL UOITAUD,p 9}SOI [OILINOD J 19 D][OJOSseg eI SUIBDUO0S 
Inb 90 Ud UOTJORIST}eS Op xnv} VT “s0VKdTITJO snjd uOdey op soquteld sop Jasodap op sinoyewUIOsUOD 
xne joutlod inb apie3-jueAe.p [INO UN js ‘aT[aJaSseg B] Op aJURSOdWIOD ‘soyuTeld sap JoLWINOD IT 
“Q[OIUST[O Vl JUOJUL & JULSIA UONVUWLOJUL.P SOPIATIO’ SO] INS JOIUIDUOD 9s Op 39 SINDJBUTWOSUOD 
Sap sulosog xne sipuodas mod sajureyd sop [alNod 9] 39 USIpeURd INd}eUTWIOSUOS 

J] Inod UONVULIOJULp d][oJOSSeg BL] JOIOI[NWIe Pp INUNUOD & UOTJEUTWTOSUOD LI Op NeoIng oJ 


‘SINSSeUDLOP Sop OUUdIPeULS UOTWVIOOSSY ,| Jed WaIJO UOTeoTJVII0 op owUeIdOId UN,p sIped 
J] SUBP SOISI[IIN SIBUIOSIP JUOS UOTJVITJLIDA IP 9}SI] V] 19 SOOLNIOIIP SOUSI] Sa] “JUaMasnuaiuap 
ap asiAdadua BUN AISIOYI ANOd SANAJOUUOSUOD SAP UOLJOIYIUIA ap ajS1T dun nb isule suaippuvd 

sanaspuauap Sa] Anod sanbipsd Sauuog $2] ANS S2I1AJIAAIP SAUBIT SI] o1[qnd ev UoTeUTWIOSUOS 

R] Op neoing 9] ‘s}UeUDATOJUI Soy SdrionIed yUO Jonbne uoNLIoges,p snssodo1d UN,p oNSs!.| WV 


‘Q[PJUIWIIUIIANOS UOTJUDIAIOJUI ,P UIOSAq 9] vIINps Inb 99 ‘astidonuS 

OUN Pp SOITATINB 49 SOOIAJOS ‘s}Inpoid xne yioddes Jed 9[9}UdITD B] Op UOTJORJSeS e] JIdIOJUSI 
HWRIAOP OS],| OP SOWWOU Sop UOTISI[IN J “SUSIPeULd SJULUDAIOIUI xNe SolIeyUOUTWOD nod 
soonbrunurw0d 939 jUO0 Inb ‘souoU xnap $990 op UOTeI[NsUOd ap sayonege sorgtWaId soy 10QeI9 
UO [IVARI] Op SAdNOIS so] ‘SPpUdIOTJIP SOP JUOUII[SOI I] 19 S[TQJUDT[O eB] Op UOTOKJSHes ek] INS 
J}INPUOD Sp Sapod say Inod OS], 9p SowWsoU op UOTeIOgGRII,| SUep diyssopes] op 9/01 UN Jonof op 
QNUNUOS B UOTLWIWOSUOD kB] Op NeaINg 9] ‘OSI.] op [leave op sodnois op juaprtsoid op ayyenb uq 


‘jonusLINIUOS 

}0 DOBOTJJO SYOIVU UN JOSLINODUD ,P 19 SODIAIOS Sop UOTL}SoId BI Op ONUTJUOS dUdT[IOXx9 | SIDAUD 
OIDISIUIJ NP JUSWUMOSeSUd | B IONQIUOD op ‘[eUOTeUIOJUT sITeUTUTTTIId USWeXd | ap sddIeYO 
UONCISIUIUPe _P 19 S[BUONCUIOJUI SYOIBYIOI BT Op sasIeYS UOHeSIUIUIpe .p oyTTenb ud “OT qO.| 

B JUDS}JOUIOd SOOIAIOS XNBIANOU Sd “JOUd SPUOU 9] SUBP J9ADIQ OP S}OIpP Sop ILIgnboe .p 

SJUST[O SOs B sTULIOd & INb 99 ‘Sal[qe}a SOTPUOTVUIDIUT SOOLIOIIIP SOUST] XNv JUSWUSULIOJUOD 
SUOIUIdO Sap jo SOYDIDYIOI $90 Ins syJoddel sap sJol[qnd ke ‘sayeuONeUIDJUT SoyoIDYOOI sop 
Jonjoafjo & QOUIUTUWOD B& (OI dQ) epeuRD np s]janjoeT[a}uT d}91Idold e] ap 9dJO,] ‘poOT WTI uq 


6 
oe 
c- i 
ry] é 
i 


La 


é équ 


(4 


“SUOISIDOP 

SoINI|[I9uU ap sIpusid IOANOd Inod xneIAIAuOd oyuIOd ap s]IjNO sap kB 49 SJUSTUDUBIOSUdI Sap 

B SQOOB JUDIV SINDJVAOUUI So] 19 SasLIdajUd soy ‘sINdJeUIUTOSUOD so] aonb yetpsiourid sa [I ‘ayjanjoe 
I9NVISPI IIWIOUODY | SUL ‘SJUBUIAAIJUI SOP SULOSOG SAP UOIUOJ Ud S9dIAJVS Sop UOTeISO1d 
BL 19 SOMIMIVASOId Sop UOHLST[VIA LB] ABAOI[IWe Pp AINUUOD & JULISISUOD }LIOLId BS OSITROI 

® ‘WSO S98 9p aiTeIpswaqul | Jed “epeued oINsnpuy JUSUIUOD JUSTUOW s}UBAINS SayTdwoXe so] 


Un march 


"SJUBUDAIOJUI SOP SULOSAQ SAP UOTJOUOJ Ud 
SOIAISS SAP UOTLISoId eB] 19 SoUURISOId Sop UOTWWSI[V9I B] IOIOI[NWIe .P JONUTUOD : 9LIOLIg 


‘SYoIeU NP IdVOTJO 19 ajqeiinbs JUSWOUUOTOUOF UN JOINSsSV : nagid }B)[NSIY 


enbibejeujs je}/Nseu sed juswWapuas Np asfjeuy : Z UOI}OaS 


8| 


‘sue bulo Ins siey[op ap suoniw ¢¢ ap g10p ‘onbuyy,] nod uarpeues spuo,s oj Jed sogouvury yuOS 
SOATJLI}IUI SaQ ‘onbuyy Us yuouoddojsagp np doIAJOs Ne OTL Sop UoNesiNN,| MOANoWOId ev yURSIA 
SOATJVIIUL SOSIOAIP OP DIANA US SSIU BI LAINSINOd v JOISIUIP 9] ‘OTL, Soy] JURUIDOUOD sonbntjod 
Sop UONesIUOUeY ,p 39 UOISSNOSIp op syeUONeUIO}UI SUNQLY a[edtoutd ‘OL ] so] Ins satu suoneN 
Sop [leaves] op odnoly np soyanoe xne juoWeANoR Jodionied op snuuos ‘ano ua ‘e epeues 
sLSNpUy ‘[eAey 90 B wed JUSWIOATIOR sd JUO FQOO,] 19 BeIpuow onbueg ey ‘satu suoneN 

Sop SOUISTURSIO Saq “SOIUA) SUOTIRN sop justaddojaAgp 9] Inod omeusT[A np syyoefgo yy sey ans 
JUSUUUUe}OU ‘TeIpuOW JUSWOddoO[SAQp J] INS OTL SOP SUSpPIOUT,| JUSWOITeTO JoNUOU WOp Inb sipeo 
UN _.P s[PUOTJVUIOJUI UOTRIOQLIO,| ISLIP B IIOSTUTP] 9] “SOOT-POOT UA ‘[eIpuow yuoWddojarsp 

3] Inod uonde,.p ued np 9}x9}U09 9] suRp ‘oyeUONeUIOJUT O][9Y99,] & (OJ.L) SuoNvorUNUTUOD 

SOP 19 UONLUWUOJUI | op SoIso;ouYyda} sop UOTeSI[NN,| MOANOWOId op snuTjUOS v epeURD oLNSNpUT 


"SOOBITJJO 19 Sa[qeyinbs asyoreu np sajSe1 sop 

II[qej}9 & JUBISvINODUD So] Ud “yUoWoddoyaA9p Ud shed so] SUP JoI[NOIed Ud ‘epeueD Np nuUODaI 
diysiopes] np Joylyoid op souusrpeues suonestuesio xne jo sastidayue xne aiouLiod ap issne 
STRUT “epeURD Ne UONEWIOJUL,| IP 9}9190S B] OP 9dULSSIOIO BI Jo[NUINS op onb Isure “ourd\UT.p 
STIGRVIy B] 19 SILINIOS BT JoINSsE _p 18e_S [[ “SOOT SIQUIDAOU Ud Nal] eine Inb ‘TSS np eseyd 
QUIIIXNdp B] SP ONA Ud [eIOpPey JUSWIOWIDANOS Np synesedoid sa] spiseidoo yuo epeueD soseBueNs 
SOMBIFV 19 EpeURD SINSNPU] ‘JOUINUT,P DOULUIDANOS PL] Op JOISSOp 9] SUBP SJURSTeISTVeS syeI[NSOI 
SOP I1U9}QO Pp UY “UdIpeuRd dIIeJ-OAeS Np o[eJoUss UOT}eIOoIdde ouN sIP9AQaI B 19 QYOUeIg 
epeuey Up s]epow ne juRyoOduT jeuoTyeUID}UI Indde un UNI op stutod & (TSS) UONeWIOFUT, | 
OP 919190S BI INS Solu, SUOTEN Sop [eIpuow youUUOS np aseyd osotuald ev] “EQQT UT 


‘opuow np syuoredsuey snjd sa] 39 saoevoTyo snjd 

SO] UOTJVS[NAIP Op 19 JUSWIONSISOIUD Pp SOUIISSI SOP UN IIOAL,p eIONUTUOS epeuUeD 9] ‘enbruonoe]9 
dsIso1 ne sogyiodde suonesorowe say red s9Andde ‘aatjtpoul 107] ke] & 9DBID “1OT d][oANOou PB] 

Op INONSIA Ud 99WUD,] Op 19 DUIA\SAS NedANOU Np JUsUIBOUR] Np UOTSIAgId us onbiuoNdII]9 oNSIdOI 
ne sooyiodde 939 JUNWATeS9 JUO SUOTIeIOI[IWUIe Saq ‘BPLUDD Np ajjazDyH ke] ap TI ssed ey] suep 
gtqnd j10s [euly yuoUa[Say 9] onb inod sastid 919 yUO SainsoU sop ‘sUOTJBAIOSGO Sop UOTeUESOId 
ey Inod onagid sinof :9 ap aporiod vy] soidy ‘poz Wquis.ep BI 9] BpRUDD Np ajjazDyH 

RB] op | otyed ve] suep nol] no e saysiAqqgo] Sap JuawadS1BalUa, ] ANS JUAWA]BEy I] yURIIPOU 
JUSWID[SOI op yofoid np sjqeiesid uoNeor[qnd ey ‘auUBISEp oIIe.NSIDOI O] 1SO UONeSIUTWIpE 

19 INIJONUOS Op UOTJOUOJ BI Op 1n9}99g Np jUIOlpe oSIUIUI-sNOS aT] ‘S}USWIOUSTOSUdI SUTeLIOO 
JUINS[NAIP Jd SISISOI UN INS JUSATIOSUT,S [eIDPo} JUSWIDUIDANOS Np soidne SulAqqoy np ostey 

Inod sagXed souuosiod say anb astxo mnb ‘sayszAqqo] sap JuaMad]S1B21U2, ] ANS 10T &] OISTUTUUpe 
epeued sIsnpu].p saystXqqo] sop JUdANSIZOIUS | Op UOTJOOIIC, BP] ‘WWSO Sop [eae np snid uq 


"SUDIPBULD SINDJVUIWOSUOD Sop 1d SIISNPUT | 

Op JO19}UT,| SUP ‘SUOTBOTUNUITUODII9} Sop SIPed NP UONesIUJOpPOU LT Ins SUOTJepURLTODEI 

Sop JO[NULIOJ op jo BpeURD Np SUOI}BOTUNWW0DY]9} SOP UOTeJUSWII[S9I Op sped 

3] 19 onbyijod ey Jourwrexo .p a81eyo vias Inb syusUIWIS susIpeURD op odnoJs uN,p UOTyeUTWIOU 
B] QouOUUR & EpPeURD Np JUSWOUIAANOS oT ‘SUOTJLOTUNUIWUOD9T9} SOP UOTJVSI[IIN,| op 19 UONdope | 
ap “uowaddojaaap np ‘uoneiusWe]3e1 eB] op s}oodse so] sno} Ins juRJJOd suoNeoTUNUIWIOD9|91 
sop onbiytjod ey ap jeigua3 uswIexo UN 9pueUap & ILNSNpU],| Op dNSTUIW 9] “Josue 
JUSWISSI}SOAUL | B SUOTIOLISOI Soy JUSWIONbIUN JOUTWeXd .P NII] NY “SIOIAJOS $90 ap SINoyzesIyyN 
Sa] Inod onb tsure ‘suoreoruNUIWOd9]9} SOP In9}09s 9] INOd JosuULI}9 JUSWASSTISOAUI | B SAATILIOI 
SUOTIOLNSOI So] JOUTUITS B soseURAR Sop jreine A [I,nb nuUOdII & JUSWIOUIIANOS 9] ‘oIsO;OUYIE} 
BI OP 19 SOUDIOS Sap ‘sal[aINjeU sdoINOSsSal Sep ‘dLNSNpuUl,| op juoUeUIEd gyIWIO_D ne ssuod91 

BS SUL ‘SUOTBOTUNTIUIODY]9} SO] SUBP JOSULI}9 JUDSSTISOAUT | B SO9SOdUIT SUOTIOLISO1 Sop 
olejuswajied UsUIeXe UN spueUap & epeURD dIISNpU] “SUOTJBOTUNUIWODY]9} Sop INd}d9s 9] SURP 
SIPIO JOTWsId nO} op 19 DUJOPOU [eIOIOWIWUOD dIped UN,p osodsip epeuLD 9s] onb JoAnsse.s Ino 


[91}}USLINDUOD 3a BDeIYJa ‘aIqu 


‘Q9ALId OIA INV] 1039}01d op sdRVdTIJO 39 9]IOeJ UsAOW UN 
‘QAISNQR UOISNUI 9UN SUIUWIOD SUNSYILUID]9} 9] JUSIOpIsuOS “yednyd ey Inod ‘tnb suaipeueD xne 
eIDUUOP SNJOXd-OjNK SQUUOGe Sop sTeUOTeU 9}SI] UL] “OT B] D9AK UONUDALIJUOD US SUTOxILUI]9} 


juaWepus 9] INS HOddey #® epeued alijsnpu| 


L\ 


ap sastidanud sa] 013U09 sajuRyOdUT suOT}OURS Sop oIpUdid B 19 SN[OX9-OjNe SsUUOge sop 
J[LUOTILU 9}SI] UN JOSSOIP B SIITIQVY VIDS SOUUSIPLULD SUONLOTUNUIWODY]9} Sap 39 UOISNIJIporpel 
B] Op [lasuod 9g] ‘aidope 4so [I,S “oNjd9] sJoTWOId ev] soide sISOTOUYS9} e] IP Jo SAOUAIOS Sap 
‘Sg]JOINILU SOOINOSSOI Sap ‘dLNSNPUT,| op JUoURUIEd g}IWO|_ ne stUsuB sind “pOQQZ SIQUIS99P ¢| 
J] SLUSNpUy,] op osturIU 9] Jed yUsWIDTIeg Ne gsodop 919 B ‘suOIIHIIUNWWOIAIA] SA] ANS 10T 

D] JUDY{IpOU 10T ‘LE-d 10] ap jofosd oT ‘JisnsyUI SuNoyIeUIZ[9} Ne UJ dJOU Op 19 99ATId SIA IN] 
Jasa1o1d ap sovorjJo Jo a]lovy UDAOU UN SUdIPeURD xne yeJOUUOp Inb Io] op yofoid un gSIpel 

® (LLLS) SuoneorunuIt099]9} Sop 19 UONCULIOJUL,| Op SdISo;oUYda} Sop ‘aoods np Im94deg 9] 


"SoslIdaud Sa] 19 SINDJVUILUOSUOD Soy Jed [IJ SUBS S}Inpold op a}URSSIOID opuRWOp 
eB] & apuoda [I,nb 39 aoeds np UONses op UsIpeuRd oUIWeISOId Np 9]UR}SUOD UONeSIUIOpOW 
e] Inod ajqissod aseq sIMd][IOW BT ONJYSUOS dIpeD 9] onb IMURIeS Inod soITesssd9U JUOS UOISIADI 
oun 19 JISNeyXe UdWeXd UL) ‘d0UddT] op IdwWoxe ad0ds UN,P 99Ud}SIX9,[ 19 9YOIEW Np UOTOUOJ 
Ud S2OUDOI] SOP SOUBIAT[OP LT] B NIDOV SINODOI UN ‘adds Np SddSI[I]N-sNOs SOdINOSSI XNB $9998 | 
‘Q]UISI][I}UL UOTJEJUSWIIISaI BI ‘SOISOTOUYID} SaT]oANoU op UOdope | op UOTVEIT]IOR] VT ‘omoods 
Np saoimossas sap sjdnos snjd uonestyn,] anb sayja} suonsonb sap ins oz10d Jreaey op yuouNoop 
ID ‘(TWIYJSSESOFS/AJ/JSU}SS-}WISUI/JOU.10}UT/IId9/BI°IS°dT'SI39}VIYS) a4joads np UOlSAs VI 

ap SJUDISUOD Sa1BOAd Sa] ANS Ja a4j2ads np auuaipouvsd anbyiod vj ap adpoyD np Juawmapjaanouad - 
a] ANS UOIJDJJNSUOD JINAYUI [IeAvsy op yuouNdOp UN sITqnd jo ad0ds np onbiyzrtjod ev] ap sped np 
jysneyxd UsWeXd UN JOUR] & SILSNPUT,| Sp ONSTUTU 9] “GQOT TeW UY ‘dILINDgs PB] 39 ONbIWIOUODE 
QOURSSIOIO BT SUP 9]9 dTOI UN onofl 39 USIpeUed ajOAds Np UONses ke] op sanbisaye.ns s}usUII|S 
So] oWeyUSI Inb ‘aoads np onbytjod ve] ap sped UOS IdIJIPOW & QUIWWIO}Op Js epeURD SLYsNpuUy 


“OUTIQVAJOSUL,P SIOTJCU Ud OUISOI NP UONCIYSIUIWUPR | JOSI[BUOTIVI 19 JOIONSUIe 
‘snqe.p sanbsii soy osmmpel yo oysnf snd p]IQVA]OSUT,pP SIOVW Ud OUISOI 9] OIPUSI 
‘SoU ]][IeJ Op sed Ud sUOTSUdd sap jd SINdT[IeAe.) Sop UOT}D}0Id B] JOIOI[9WIe 


SOU] Vl B OSUBYIOI OP UOTINJOS OWUWIOD SastIdayUd,p UOTEINJONYSII VI JOSIIOARJ 


: B JUSTIA SOINSOU SOP B OVI “OUWISOI I] SUBP SIOTOURDID Sop ddUBIJUOD BR] 39 SoydWIOD 

op UOTIppol vy] ‘souoIedsuvy eI “d}]IGISS9NNv | CIDIOI[OUIL IATLISISI] OWLOJOI VT ‘UdIpeUuRd 
SHI[IQVA[OSUI Pp IUISOI NP 9}9[duI0d ayUOJaI uN asodold ja alIe[es NP UOT}D9}01d op OWIWIRISOIg 
J] I][GeId ‘salUusDAWOI SAP SAAIDUDAAI SB] JAAD SJUQWABUDAAD SA] ANS 10T ®] 42 AIljigvajosul, ] Ja 
sajyjivf{ Sa] ANS 10T e] SIpout TT “SOOT urnl ¢ a] JUDUTATIeg Ne ssodap 9a}90 & S¢-_D IO] ap jofold 9] 
1onb sady ‘saiuspduod Sap SAA1IIUDAAI SI] JAAD SJUQWUABUDAAD SA] ANS 10T ¥] IP 39 AI1]/1GDAjOSUI, | 
Ja SajippIof Sa] ANS 10T &] op UONedIFIpow op suoTsodoid sap sutwexd JUO (Sq) epeueD 

Np soy |[lef sop yuepusjuLINs np nesing 9] 19 WOdD 2B] ‘d0J9WIUIOD np 39 sanbueq sop [eLiojeugs 
SIWOD 9] Jed soyley suoNepueUIWODaI XNe d}INSs JoUUOpP ANOd Jo UONNIOAD djURJSUOD Ud 9YyoIeUI 
un .p suloseq xne Joydepe,s xnoru assind dzI[IQeA[OSUI Pp d1OTVUW Ud UdIPeURd oUIISOI oy onb UTFY 


itable, eff 


‘Q[eIOPIJ LO] 9UN,P NIIOA Ud Sd9Nj{I]SUOD $9}919D0S Sap dOULUIOANOS op soUOU 

So] Ja0J0JUSI op ‘sked sone .p SUBP SOIOT[IGOU SINdTVA Sop UOIJeJUDSWID]S9I BP] Op SIOTUIN] e] 

B “OITBSSIOOU 489 [I,S JOUIWLIDJOP & ISIA DANSIFIUI 91190 ‘JUSWAT[oNJOe SsoUTUTeXd JUOS sUOTe]NSUOD 
S90 Op S]e][NSol SAT “WSO'T BP] Joyipow nod ‘nary e A [I$ ‘sagyNuIo} JUSTOS sayudUT}I0d 
SUOTJVPULLUIWUODOI S23] ONb JOINSse,S B 19 9}X9JUOD J] SIPUDICWIOD XNITU B II9}SIUTJY J] JUOIOpIL 
SUOTILI[NSUOD Sd_ “SUOTISOBSNS sop JOpULLIOP Op 39 SUOISSNOSIP So] JO}I[IOv} op ulye otpqnd 949 

® UOTJVI[NSUOD op JUSUINDOP UN “POT leu UY (WSO) suoiap avd sajaiz0s sa] Ans auualpouvd 
107 &] & SUOTVOTJIPOU Sop yUesodoid Ud sudIpeUed SsoYyoIeUI Soy SUep dI[Gnd Np jo sinassNsoAui 
SOP DOULIJUOD PL] IDDIOJUDI B IOUTWID}OP 1S9 WIOdO BI ‘pOOT OP 1e8pnq 9] WedSuoUUe | sUTtIOD 


Ld 


rr 


é équ 


“SUdIPBURD SOP SdIAJOS Ne 
JUSWAUIDANOS np juRyodun osteudjIed uN jso JNeION] UOU yNq B INa\Oas 97] ‘saidwWIOd op UOTIppor 
RB] 19 DOUdIedsuUeI} BP] JUOIODIOJUSI INb SoUIAPOU SdULUIDANOS ap Sa[BeI sop sovjd us eIOW 

}9 9I9IDOS UD UOTNINSUOD BY BIDJT[IO’J ‘JIeION] UOU IN9JOas Np suTOSaq xNe dIqISUAS JI}eISIS9] 
oiped uN eII[qe}9 fiJD.1IN] UOU ING DV SUOLJVSIUDBAO Sa] ANS auUualpouvd 107 kj ‘d9g\dope soy suAy 


© Un march 


anbibsye.js }e}/nseu sed JuswWapual Np asfjeuy : Z UOIaS 


9| 


"SUOTJVOLJIPOW IP SUONLPULLUIWIODIL S2T[INJUIAY Pp ANS JaT]IasUOD 

9] op ue gyUIOD 9] Jed sgnjoaqjo 10] ap jofoid np opnjg.] JUOWOT[aMNQOR JINS epeURD dINSNpUy “I0] 
ap jofoid np nusju09 9g] Ins sg][leJap Sonbruyse} s}USWOUSIOSUdI Sop IUINOJ op UIT sIBO;OUYDa} 
PB] OP Jd S9OUDIOS Sap ‘SaT[oINJeU SIOINOSSOI SOP “OLNSNPUL,] 9p 9}1WIOD 9] JURADp nreduroS 

UO BpeULD SIINSNpU] Pp SoITeUUOT}OUOJ Sap “pOOT SIQUIDDEP UY ‘sauUalpoUDI suoYYAOdOI Sa] ANS 
10T ®| Op II] 39 T] sonsed so] e1ooe;durss inb fiypson] uou ng p suolYsiuvss0 Sa] Ans auualpouvd 
107 a[[aAnou oun e199I9 IO] op Jofoid 9_D “[Z-| 10] op yofoid a] suep yUoWIO]Ieg Ne sagsodap 
SOATJLISISY] SOINSOUI 9p 9119S uN gsodoid OUOp & FON XI “POT dIQuwisAoU Ug ‘onbrureu<p 
gfe1oos s1uouo0ds oun JoAndde.p ulje Jryesion] UOU jnq & sUOTIeSTURBIO Soy INS DUUDIPeULO IO] 
g][J9Anou oun Jo}dope oie} & 9SeSUD jSO,.S BPRURD NP JUDSWIOUIOANOS 9] ‘pOQT ep 1e3pnq a] sueq 


"SINDILSI[IIN SOP 19 SOITVIPSWIDJUI SOP SUTOSDQ Sd] 10 INDINe,p JIOIP UN,p sInayud}ep 

SOP SHOIP SO] JULI[IOUOD US SOUUSIPLULD UONVAOUUT | 19 DIIANVOIO eB] JoAndde .p onunuods 

epeueyD Np Inojne _p WOIP op sWISEI a] onb oVJOs Ud BIO} /NAIND, Pp J1OAP 2] ANS 107T &] Op SWIOJOI 
BT “SOOT UN! QZ 9] gsodgp 919 B “4naznD, p j104p a] ANS 10T BI JuDYfipou 10 “(Q9-_ 10] ap yolord 9] 
“ples9 199 YW “JOUIOJUT 9919 onb SUOISedIO Sd] IISTYS 39 SIJAP So] JOAITOI INOd unajnv_p jloup a] Ans 
107 B| JolfIpoul op UoTUDUT UOS doUOUUR A [] *« INdINe Pp WoOIp Np sULIOJOI eB] INod suonisodoid 
SO] INS s[eJUOWIOUIOANOS UOT eIe[I9q » 9[NIVUI yUOWUNDOp UN suep UOTTISOd es gjUasaid 

B JUSWIOUIOANOS 9] “Ualppuvd auloulsjod np juaubulsad ajyiwmoy np j4oddpy . Anajnv_p j104p np 
QULAOJAA D] ANS aslOULAajUL JAOddoY np 9\duI09 JURUd} Ud 39 soIpucjoidde suonei{nsuod sap soidy 


‘(JQ[ asd vj] b 9'¢ nvalqnv] a] 410A) sonbisojouys9} suoTyeAOUUI 

xne Joydepes JoAnod & s1gTUBU Op SINdjzeSI{IN Soy INOd jo sareIPSUUId}UI Soy Inod ‘sroTUJOp 

$99 Inod POIpP I] VIDIJIIL]D 19 INIyNe ,p S}OIp op some[Nyy xne sJuUesyNs oust] ua uoNd9}01d 

oun eloinsse ‘onbiigumnu sIWOU0d9 | ap JUR[NODEp sao souaTqoid sap sIpNosal ap eIOWLIAd 1O'T 
Rl Op UONesIuJOpOU! eT (7% Boe] Ins oddey) mojne,p WoIp 9] Ins lo] YW ap uoywoyddv, } 
ja suolisodsip sa] ans jAoddpy : uolpaouul, ] Ja aANjjNI DY] AaNWUYS 9]N4yWUI y0dde.1 a] suep 
SQAITNOS 939 UO INb IN9yNe Pp HOIP Ne SJNeOI SUID} JNOD k sosIeyIOLId soulg[qoid say sIpnosal 
op ulye “inajnv, Pp J1OAP 2] ANS 10T &] JOIPOW v 49 IOUIWIEXS B 99SVSUD 1S9.S WDD BI ‘suid oq 


‘sogsodoid solleyUSWd[SO1 SUONVOTJIPOU 

xne sjusWosUeYd sop JozIOdde jnv} [I,S JOUTWID}OP Op UlJe SOIIOWISW S90 JUOWOT[INIOV 

JUSUTWUX9 SOIIVUUOTJOUOJ SIT ‘SJUBUDAIOJUL S3] dJUOOUSI JUO 19 SOIIOUIOW Sap NdoI UO 

epeuesy 9}URS jo epeUeD SINSNpU] ‘suoNedIpou sop ojqeyeoid uoTeorfqnd ey stndaq ‘sonbii9ues 
SJUSUVITPSU SOP DDUdIINIUOD BI OP UOTOWOId BI 19 S}JUSWILOIPSW XNBIANOU Op dJII}eUI Ud 
ONUIUOS UOTJEAOUUT OUN,P JUSTDSEINODUD | XNIIW Nv JOI[IOUOD B ISSNe JUASIA SoT[q *O][9NID9T[9}UI 
selidoid ev] op uoNda}01d ev] B We & IND 99 Ud sajqeis snjd 39 sorqistAgid snjd so[se1 sap 
yURSSI[GQuIa Ud sonbynooseuLIeYd syinpold sop UOT}LJUDWI[S9I Bl JOIONSWe & JUISTA SUOTCOTJIPOU 
$990 JUIWIIADI][OD “SANBOAp Ja SJUAUII]D SA] ANS 10 &] 9p S9QuUOP Sop UOI}D9}0Id BI B SOATLIOI 
suonisodsip xne 39 (ajiuofuod ap S1AD) Sajadadg SJUaWIDIIPAUL Sa] ANS JUuaWa]sey ne sogsodoid 
SUOTIVOTJIPOW Ap SLIOs UN dJUdSoId JUO BpeURD gURS J9 BpeURD sINsNpU] “pOOT SIQUIDD9P |] 9T 


"SODAZTO SOWIOU Op UONdOpe | JoINsse Pp sIdVdTTJo 
snjd sudXOUl Sop JURANOI Ud JNO} 9OIVAOU SIWIOUOSS oUN Pp 9dvId US SSIU LT JOSLIOAR] op UlZe 
QUISI][9IUI UOTeUOUID|Z9I UN 49 9DULUIDANOS dU op sonbyeid sop Jonbijdde.p epeueD np 

JUSWMOUIDANOS 9] Jed suid yUowasesud,| Ins ainddes dARISISI] IANLIPUI 9119) “S}OAOIQ SINa] ap 
DIpI]eA ev] Jomnsse nod soaked efap 19A01q ap S}OIP So] JOSII0S oe INod sjoAoIg op sINspueUSp 
xne jd Solle[Ny} xne ue UN,p Iepap UN JUOWIATeS9 JUDPIOIIN syadasq Sa] ANS 107T ¥] B SUOTBOIFIPOW 
SI] ‘VOLA B] suep nagid syrodxo .p Jrei[NsuoOd 9}IWWOS Ne sjepripuevd sop xIOYO ne yeusg Np 
gjese uonedionsed ey IMueIes & 39 Syadaig Sa] ANS 10T ke] SURP VOCAT B] Op SoxXouUR So] JOIS9IUI 

B JUISIA SUOTJCOIJIPOW Sa] “SOOT IBEW ¢ 2] A[eAOI UOTJOURS LT NSOI v IOT BT 19 HOOT SIQUIDD9Ep ¢ 

9] SOUNUIWUOD sop siquIeYyD ke] eB asodap 9}9 kB ‘syaaaig Sa] ANS 10T DI JUDL{IpOUL 10T *6Z-D 10] OP 


J91j}U94INDUOD 3a BIeOIJa ‘a] 


juawapuUs! 9| INS WOddey # epeued alijsnpu| 


S| 


jofoid a] “WOLA’T &] Op INon3IA us sanue | amjouttod inod ja “p77 /10D-1XA] J 12 ‘OUT ISIC ]JLL-ON 
UOJADY ‘SJOAAAG XND AAIDSSIUMMUOD *9 ‘PIT SaldJSNpU] YIING stele | suep sjerspey Jodde .p nop 

e] ied onpual uorstogp ek] Jed spyono} sJaAo1q op SINspueWap xNe jo SoIIe[Ny xne JUSWOSSoIpol 
op sinsout oun ILyyZo nod to] oun gsodoud ev epeueD np s[fonjooyJo}ut ayglidoid e] ap 904JO.T 


‘QUUOTJUSUUISNS SUIS9I NP NIA Ud soyIOdxa 9439 JUSTeLINOd 

mb sonbynsseueyd syinpoid sop jofns ne epeued np JUSWOUIOANOS Ne sUOT}epueLTUODOI 

Sop vay ‘sourewop sinorsnjd op syiodxa.p asodwiod ‘9109 9D “IO'T &] ap INaNBIA Ud 9914U9 | 
JUSAINS Inb saguue SIOI SOT SUP SLIOdx9 _p JIEI[NSUOD 91TUIOD UN “epeURD 9}URS ddAB }.199U09 ap 
‘I[qele JULUOJUTEUI JIOp epeueD sLNsNpU] Pp (AIOdDO) 9yosew np sespeo-sonbnijod sap syeigues 
UONIIIG BT ‘UlOsaq PURI JUO SOT[9 JUOP SodRdTIJo 19 SINS SJUSWIVOIPSU Sap e yUOUOTIORy snyd 
Japeooe .p yueyoutiod ingy ua onbijqnd ques ap sowsqoid sone .p jo ssopnosoqny ey ‘ourstpnyed 
3] “epIS/HIA 2] eu09 Jay] B JUaWIaddoaAgp us sked sop suoneindod sa] Japre.p iso nb 90 Inod 
drysiapes] op oAnoid yey & epeueD Np JUSWOUIOANOS 9] “1O'T 99}99 B 9ORIH “SINI] So] Jonbiiqey 
yuaanod ou inb sKed sap sida s9jdA01q sonbynsseuseyd syinpoid op sosnojno0d SUTOU SUOISIOA 
ap uoneviodxa | youtsed inb onbiprnf orped un z1]qQeI9 1OT VY] INSNSIA Us SeNUD JUOS JUSD[SOI 
UOS 39 10] ap joford 9] ‘sQOZ lew Pp] OT “aeAOI UOTJOURS BT NSOI B “(YOLAT) ANY, ] Staaua 
ualjaly) ubal ap JuaWMasDsuUa,] ap 10T “6--d 10] op iolord 9] “pOOT Tew Pp] 9] ‘onbijqnd gyues ey 
@ 19 o]JamoayJoyur djo1Idoid eB] e DANII (QO) SdOWWIOS Np s[eIPUOW UONKsIULSIO | IP C007 
WHO’ OYE Np UOISIOSP B] SIAN Ud 91}J{OU & JUSTIA IO] LV] Op UONLIOGLII,| SSIIIP & epeuLD sINsNpuU] 


‘QOUDIOLJS | Ins Jonjow WOIp np osuinso1 uN. 


‘90UdIINIUOD 
eB] Ins UOISNF 9UN,p sjoJfo sop ‘neoing 9] Jed ‘asAjeur | op s9][Ie19p uondiiosap SUN). 


‘QYoIeU Np UOTULJap e] op 3so INb 99 Inod neoing np syooidde | ap uoNeoldxo oun. 


: SOOSTADI 
SOOLIJOIIIP SOUSI] Soy] SUBP sooyIodde suOTeIOT[OUIe Sap Sato s}UdtaTS Sonbyonb 1d10A, ‘SUOISNF soy 
asAjeue nesing ds] JUSWWIOD JUSIOIIe[O yUeNbIpUI US sostIdaNUD soy JUOpTe Jo epeuRD Ne suOTSNy 

Sop asdyeue | SUBP S}ITIQISIASId ap 39 DOUDIedsueI] op sny{d syUeUDdAIOJUI xne yUOUUOp ‘soguue 

Sop [IJ Ne soysiZorud sonbrwurouo0ss 39 sonbrprinf sosSoid soy yWoe[fa1 ‘2oUaLINIUOD D] ANS 107 

PB] OP NIIOA Ud SUOISN] sop UdWIeXS,| SUBP NedING Np dYyoIeWEp PL] JUASTJLIe[D 39 JUONbI[dxo sogstAgd 
SOOLIOIIIIP SOUST] ST ‘G=S[PSp7[=PlWl71 { Wd X9PUI/JOU.19}UT/BI°I3°9IUIAINIUOIL[ApNeIiNg) 
epeued ne suoIsny sop osATeuR | Inod sped un z]TQ~eI9 INb ‘207 H] ap UoYwa1jddv, 

ANOd SAILAJIAAIP SAUBIT — SUOISN.] J{NAYUI JUSLUNIOP UOS Sp dISIADI UOISIA eB] dITqnd 

B QOUdLINDUOD BI Op neoing 9] ‘sonbijqnd suoreiNsuos sonsuo] op soide ‘pogz siquiajdas [7 a] 


‘(QZ asod v] b ‘6g UOIJIaS DI 410A) Sayed Ja SopuBIS ‘sostIdajUd Sap jo SINd}eUTWIOSUOS 

SOP S}JQIDJUT SO] JURT[IOUOS Ud oIIeJQULId dIUIOUODS OUN SURP epeURD NP 9dUdLINIUOD eT 

OP dIped 9] JUOIODIOJUAI sgsodojd syusWasUeYS so] ‘aouanbasuod Ua S10] SadjND, p Ja BDUALANIUOD 
DI ANS 10T DI JUDYIPOU 10T “6 [-_ 10] ap yoford oa] sounuIUOD sap s1qUIeYD ve] B gsodop 

8 JUSWIDUIIANOS JJ ‘IO'T &] & SO[QISSOd SUOTIJLOIJIPOW Sa] INS SJULUDAIOJUT SO] OAV SUOTRI[NSUOD op 
soguue sinatsnid soide ‘pogz SIQUIDAOU Z OT ‘SYdIEU J] INS DOUdLINIUOD LI ISIIOARJ OT[9,nNb ule 
AIUAAANIUOD D] ANS 10T &] 9p UONesTUJOpou ey JoAndde .p snuyuod sdUdIINIUOD BI Op neaing 97] 


itable, effi 


rr 


é équ 


ta 


‘yeJUOD IND] Op uOTWSOdsIp oun,p nyIBA Ud sanbyvsd 

ap UalpDUDI apoD Ne JOULIOJUOS as op jUd}d999e JIGap ap sozIVo Jed ovIO}UT OUST] Ud syusWoTed 
So] Inod spoo sp sAyeNIUl s][aAnou ev] e yUodIoNIed nb spueyoreUl soy ‘epeued ne UOTeUTWIOSUOD 
RB] OP SP9SIVYO XNVIIO}IIO} 19 xNVIOUIAOId ‘[eIOpay sanstuTUT so] Jed anbruowoaja aa1aUIUoD 

a] SUDP SANaJDULWOSUOD sap UOYIajJOAd HD] ANod sanbyvoad ap ualpouvd apod up uondope,| soidy 


Un march 


‘Ioydope So] op SOIQUIDU Sas B OpURLUODII 19 SadrouLid soo 

NUUODAL &B [IBJ9P BP SOJOUIWIOD Np UdIpeUKd [IasUOD 9] ‘sn{d aq ‘(suawajsa4 Np ja uolosuadwMod 
pb] ap suf xno ausy ua anbiuossaja juawuaind ap sjaffa. p asUuoyrT ° CY 2]82Y) Us] us sjusuared 
so| Inod (qOV) sjuowared sop suuarpeurd uoNeIDOSsY | 9p 91391 d]JOANOU v] SUBp S9zI0 


anbibeyejs }e}/nseu sed jusWapuUss Np asfjeuy : Z UOIIaS 


al 


yuos sodroutid soy ‘a[dutax9 Jeg “9Ald 194s 9] Jed oinsow dUIe}I90 9UN suep sojdope 939 JUO ST] 
"SQOIAIOS IP SINISSIUINOJ Sop Soz[Iqesuodsal Soy 19 SYDILU NP $9}U9}We So] JUSUIOIIV[O JUaOUOUS 
‘PpOOT Ie UD DISNpPUT,]| Op dysTUTW 9] Jed s9oUR] 939 JUO INb ‘uUoNRoTFHUSYINe .p sadioutd soT 


‘NbIUOIII]9 IOIOWIWIOD 9] SUP SINd}yeWOSUOD sap UOT}d9}01d 

e] Inod onbyeid ap spood un jo saoLOeIp sousI] sop onb isure ‘onbruoyseya UoNeoTNUEYINe ,p 
sodiourid sop 1ulap & epeuRd sLSNpU] “JUSWOUIOANOS ap SoIpPIO SaNe So] 39 SINayeUTUIOSUOD 
ap SUOTILIOOSS Sop ‘PALI INd}D9S 9] D9AR UOTJVJOgRI[OO UY ‘soins snqd jousO}UT Ins suonovsuey 
SO] OIPUSI Op 19 JOUIDJU] .P I[VIOIOWIWOD UOTIeST[N,| Sup sastidenUd sap jd sINdyeUTUTOSUOD 
SOP IOULIJUOD kL] JOOIOJUSI ap ‘onbruoIdI]9 IOIOUIWIOD 9] JosvinodUd Nod ‘JaryUassa sd I] 


‘QYdIVU 3] INS xnonpnes 3o xnesgqjI 

SJUIWIDIIOTUIOD Soy JUBISRINODSP Ud JNO} ‘UOTBAOUUT, | JOsvINOUD 39 OITRJUSWIA[S9I NvopIey 

9] LUNUTUTUN Ne OIINPSI POP SYoIeUT Np JUIWIDIPLOUA /J ‘IAAND Ud SIU ANI] AdzTIIVJ op 39 
JYIAVUL NP JUIWIIAPLIUI,P S[IVNO So] AISIUAIPOU Ip AINUIVUOD & JUL}SISUOD ay1I0LId es dSTTeAI 
® ‘WSO S9S op sileIpougjur | red ‘epeued sLsnpuy] JUOUIWOD JUSTUOUI sjUBAINS sajduIaxe soT 


“QIAN Ud OST 
INI] JO[IOVJ Op 10 9YOIVUT Np JUSUTOIPLdUD Pp S]IINO So] JOSIUJOPOW op JonUnUOD : 9}L10LIg 


“SINISSISIAUI SOP Jd SINOJBUITIOSUOD Sop 
‘sostideud sop suloseq xne juopuodal nb 9yoreul op sornjonss sop Iyqeiq : nAgad yeI[Nsay 


"SUOT]LOTUNWIUI0D99} SOP INd}d9s 9] SUBP ddIOTUUIOD 

N& S9[dejSGO Sd] ISUIe dIINPSI Op 39 O][ONINUI soURSsIeUUIODEI Op Sp1OdNe Sop sINjoUOS 

op ule “(TALIO) SUONeOTUNUILODI9} SOP SUTLITIDUILIDJUI UOISSIUIWUOZ Be] 19 onbIjIOeg-sIsW 

anbiurou0ds uoNnesado00d ap WINIO,] d] SUIWOD ‘soTBUOTJEUIOUI UONLJUSWID|[391 Op S9dUeISUI Sop 
SUBP JUSWIDATIO“ Id][ICAVI] OP ONUIJUOS & SUOTILOTUNUIWODYI9} Sap jo aWDEds Np swUULISOIg OJ oe 


“SPUSIOJJIP SOP JUIWID|[SII NV 39 SOIIVJUOJOA SOpOd xNe SdATLI9I (OST) 
UOSI[LULIOU Op S[PUONLUIOIUI UOTJESIULIC),| BP 9]}USI[D e] op UOTOKJSHeS op SoUIOU So] 
juasstuljop Inb [ieAey op sodnois sap Jepissid op snuuod & UONeUIWIOSUOD BI Op NesIng OJ 


‘OT[LNSNY | OP UOIUIWIOSUOD FB] Op Jo DDUDIINIUOD B] Op UOTSSTUMUOD 
B] OOAR UOTIVIOQR][OO Ud JOI[N}e UN, p UOTJesIUeSIO | B19 S7aj4vI Sa] ANS suoljIsOdsip 
sap uoyvoyddy, p janunjy Np uoTjoRpal BF] & INGIIUOD & dDUdLINIUOD BY Op Nesing 9] 
‘PY Np spayed soy Ins [leaky op odnoiyH np soednojs-snos sop un,p juaprsaidos op syyenbuq 


‘souustpeues sastidanus sop yyoid ne snssadoid 9] Jo1FIdurIs op 49 JOIOI[OWIe ,p 

onb isure ‘suoisny sop uowexd | slidwiod A ‘aouaLINIUOD BI Op SoTseI sop uONvoT|dde ,p 

SOVU Ud ONIDOB UOT}eIOQLI[OD 9UN MOANOWOId ap ue “GqoOO,| 9p souUeLIMIUOS 

RB] OP dIWIOD J] 19 (OY) VoUdLINIUOD F] Op [BUOTJEUIOJUI NeISdY 9] SUWOD ‘so[eUOTeUIOJUT 
suoljesiuesio sinoisnyd e@ Jadtorszed op snutjuos & s0UdLINDUOD BI Op NeoINg oT 


“SOUUDIPCURD SIDUISIXO 

Sop aseq L] JUOIONISUOD SadAq SIO] S90 ‘SODUTUID} SIOJ DUE, ‘SonbNeWOINe UOU oSesod 

Op SJUSUIN.YSUT XNe Jd 9}191I09]9,.p sIndjduw09 xne ‘sapmnbi] sop sinsow op syUOWNIsUT xne 
SOAILIOI SOTLUOTJBUIOJUT SOdA} SIO] OP UOTWLIOGR]I,| B SNGIUOS JUDIUDTVS9 v epRURD SoINSI| 


‘OINSOU SP SJUSWUNIYSUT Sop UOTVSI[NN,| & 49 
UOVOLIGR] BP] B SOATIV[OI SOOUDBIXO Sop o[eIPUOW UOTJeSIUOWeY,| NOANOWOId e OsIA Inb 9}1e} 
UN Jed 99919 d[BJUSWIOUIOANOSIOIUI UOTESIURSIO “(TIAIO) e392] SISOTONSW op s[eUOT}eUIO}UI 
UOVSIULSIC,| OP JUSpIsoid jUSUUIDOI NID 939 B BpeURD SoINsapl Op JUOpIsoId oT e 


2 
oO 
® 
= 
o 
2) 
= 
Oo 
= 
= 
® 
= 
= 
uh 


 SJUBAINS SOTAT}OR xne odionsed yuo 
SIDISIUTPAT NP PISO Soy ‘opduroxa Jeg “UdIpeULd SYDICUI NP SIIT[IQVIA LI JUISSTOINO 19 UOTJBAOUUT. | 
B 19 DIOUIUIOD NV S9[I¥}SGO Sd] JUISINPSI SJOJJo SOD “SUSIPBULD S}9I9}UI S3] Jo SNA Op 


jUusWAapUd 9] INS WOddey # epeued sijsnpu| 


€| 


sjutod say Joyuasaidal yo soire|duraxe sonbryeid sop Josueyos “pyoieu Np JUoWeIpeoua_p SoINsoU 
op juauraddojaagp 9] Josoary ‘xneuONeUIoUI snssad01d so] JoouaNTJUI Inod sayeuoTyeusoyUl 
SUOTBSTULBIO SOT OAL JOT[IVAC] & JUDWIDTeS9 9]SISUOD SJUdSI][9}UI UONeJUOW[SaI eT e Indde J 


‘sdud} np [J ne suTeWOp 99 suep epeUeD Np JUSWIOUIZANOS Np s}e[NSEI So] JonyeAg eB sastidanus 
so] vlopre GUI, ‘svaloud saj ja saaywyiu saz ans jsoddva : ajuasipjajul uoljojUuaula] sad DT 

g[NINUI yWouINsop 2] onbipur,| suWO_ “stjdwosoe saisoid so] Ins Jonuue jzoddes un stysnpuy | 
ap aNSIUTUT Ne IoyUasaId & 19 “OPIUIOJUOD RI Op Neapsey od] JUSSaT[e 19 SJHesTUILUpe snssodo1d 

SO] JUSIFI[AUIIS SoTeJUSTUIOUIOANOS soINsouUt so] juIod jonb e,nbsnf sourwsj9p kv ‘oITeJUSUID]S9I 
DIUWIOJUOD KT Op SDUIPIOUT,] 19 SgWOd YI sIPUSIGUIOD B SSIA J9 JUDIOUIOANOS Op SoIpIO 
smmotsnjd odnosso1 inb “(qyy) sessesoded ev] op uoNONpsl op SATIENIUT | SIAN Ud 9I}}9U op 
ULJ JUIWIIUIOANOS 9] DAB VIOIOgRI[OD dIJossesoded ve] sp UOTONpal eT ANS JHeI[NSUOD 9}IWIOD aT 


‘QIILIJUIUII[B9I SWLIOJUOD &] OP SJNOd So] JOINSOU B JURSIA BpeUeD onbiysI}V1g op ajgnbus 
g]joAnou oun sanoidde jo [leave Uos Inod sin9jooIIp sodioutid sop jo UOISIA oun TuTfap e “Arid 
19 o1fqnd sinajoes soy yuNes Inb ‘[reaey op odnoss 99 “uoTUNSI oJ9TWIOId es Y “sdur9} np [If ne 
dUIvUIOp 99 sup yUOUIOUIOANOS np sjyejNsals soy 

Jonjead,p 39 sostidamus soy] Inod uonejuswasos 

‘sastidanue sop 9 yusuWIEUIAAN0s RB] op Nvaplef 9] JUSWO|[QISUYS oJINP? op 

NP S91199U09 sJOJJo xnv sovIS “oueJUSWE|Z9I 9d1eyo 38a |] ‘epeueD olsnpu] jo oUepusdgpul 
QIUWIOJUOD k] Sp a[qesuodsal jo aUaTOI{Jo ‘aovVoTIyo ostidonus.| op suusTpeues uoNLIOps, ey] sed 
UOTICIISIUILUP® | 9p [PIPUOUL JIIJ op Joyo UN epeueD gprisoidoo Jso SoIQUsu pI 9p gsoduroo SHULOD 3°) 
np juestey Ua onbrurouosg gyAnonpold e| Jororgury ‘oLiasseiaded vy] op UOTIONpdSL ev] Ins Jye}[NsSUOS 
SIOZ UN JUBdIO Ud SostIdanUS soyod 

So] INOd d}TWIOJUOD LI Op Neopsej 9] JOsOTIe .p 
POOT 2P Jespnq 9] suep std yUoWIOSeSUD | 

® ojINs 9UUOp & epeURD sIsNpU] ‘SQOZ sew UY 


‘sostidanus soyyed say inod suuonsodoidsip iso neopsey OT ‘JUSWIOUIOANOS Op SOIPIO STOI) Sop 
SJOUNSIP 9dUd}9d UID Ap SIN9j09S Sop sUBP SJUdUTD[SOI Sop yoodsal O] JOINSse & JUBSIA SOJUOIOJFIP 
SOPATIO“ .P IPNIN[NU UN, p JUITNODIP SJISSIOXS 9TWIOJUOS OP SJNOd Sa] JOWUOJUOD A; ¥B 39 
UONeIUIUII] S91 B] SIpUdIduIOD e& yUassed sostidaNUS say onb sddiMOssol xne 19 SdWId} Ne sDUdIOFOI 
ye} UO ‘« aIWBIONBOING »» No ‘« atIosseroded » Jeg “XNeIPUOU SOYIIEU! Sd] INS soT[aWUSIINIUOS 
JIUDADP OP 19 SJUSWISST]SOAUT Sop JOINS .p ayoeded ng] yINpor nb ‘omeUIWII[SOI TWUIOJUOD 

B] Op 1nd g] 4S Sastidanus sa] Jed yUaAnos snyd a] ssanboags suotjedndo09Id sap oun,T 


“OIIEJUDUII]SaI Stua}sAs 9] Jed satajas sastidanus xne sayduios sap 

JUBPUSI UD JNO} ‘So}IOLId sap UOTINJOAD,| B Jaydepe,s Op JONUTJUOD 3d SoIIeJUDWD|[SOI SOWISTURDOW 
SOP 9HOVOTJO | B SO[IVISQO Sa] JOUTUNI[S Inod jUSWIOUIDANOS 9] Jed sadojdap s}10JJo soy suBp 9Id 
olreusjied un nusaop jso epeued siysnpuy ‘syaloud saz ja saayoyiul saz Ans j4oddp. : ajuas1jjajqul 
UOIJDIJUIWA]BAA VT Ip uoTyeor[qnd ve] dav “SOOT SIBU UT “dTeUOTJEUIOJUI OUdDS BI INS soUUdIpeURD 
sostidoue xne JanUusaLMoUOS oseyURAK UN JoUUOp Inod jUSWIOT[ONUTNUOS JoIOI[OUIe ,| NEY 

IN] [I ‘S[CUONVUIOJUT S][OYI9 | B NUUODDI ITVJUIUIOTSOI DIPVd UN, p dIdIJOUAN epeURD J IS OWI 


itabl 


é équ 


wr 


Léa 


‘otqnd 4919}Ul | 1989}01d ap 19 UOTJeSI[BIOIOWIUIOD B] IadeINODUS.p 

‘JUIWISSTISSAUL ,[ JOITIS .P ULFe [OJUSLINIUOD JCUIT[D UN JOSIIOALJ JUDAIOP SOITLJUDWII[S9I SOIPVd 
SO] ‘OJUISI][9JUI UOTJLJUSWII[S9I OP SATICIPUL,| asTOoId 9] OUIOD “epeURD Np JUIWIOUABANOS 
NP 93UdSI[[e}UI VOL JUIWII[S9.1 op sAQLTUL| AAndde ke jUL\sISUOD 9}LI0LId es ‘WSO 

SOS OP dITBIPSULIOIUI | Jed ‘osijeol B BpeURD sLSNpU] JUSWTUIOD JUSNUOUT S}URAINS So[duIaxe so] 


“epeUe NP JUSWSUIOANOS Np 9]USSI[[OIUI UOTFeJUDUID|SaI op sATJeTHTUI,| JaAnddy : 971L10l1g 


@ Un march 


‘orpqnd j919;UI | 1a89}01d op 39 UOTVAOUUL | 
JOBVINOOUD ,P “JUSUISSTISOAUL | JOINYV ,P ULE [OUSLIMOUOD JeUI[D UN JO9I_ : NAgAd yeINSIY 


anbibg}e.js yeyNseu sed jusWapUe! Np asAjeuy : Z UOIOSS 


(4) 


“SJIVLISIDI] SJUSUINIJSUT SIOAIP Jed SOSIA SOUTeWOP So] SUP d[GQeINP doURUIOANOS oUN JOINSse.p 


‘QYOIVUL 9] Ins yuasod as Inb sowe{qoid soy Ja]39I 
Op UlJe SITVJUO[OA Sopod jo SowWIOU So] aonb Isure ‘asrerorpnfeXxs JUSWIITSaI 9] ‘s1oy sap red 
uoneysoid ey ‘oO0ds Np soIQYOUd SOT SUTLUOD ‘soTqujUdI SOWISIUBIOU Sop soeId UD aIJOUI Ope 


‘SJUBUDSAIOJUI Sop SUIOSaQq xne ajdepe.s syoIeU a] aonb 90 Be IA][IOA ape 


‘EPLULD NP JUSWIOUIOANOS NP dUISI[[OIUI UOTeJUSWIO[SaI Op SANCIIUT, | 
B JUOWIOATIOV Jodionied ope 


: MNUIJUOS JUO epeURD 
dSNpUT Pp (INSQO) syoseuw oJ Ins soxe 
SODIAIOS OP SOWISIULSIO SI] “SQOT-PO0T 

uq ‘SINo}JeUIUOSUOS sop u0T}90}01d 

BR] 19 OT][IeJ ey] ‘sostidanua soyyed sap 
yore Np seiped-sonbyijod sap syeigugs uoHoezq juUstUDOURUI oy “aTponjyooTpoiUT oy91Ido1d 
epeued suoneiodiog eR] “OAL OIA BR] Op UONDI}0Id vy] 

epeUuLd SozI]]Ie} Sop JURpUdjULINs Np neoing “SUOTBOIUNUIWIOD9I9} SO] “9OUdIINIUOD 

B] SUID SOUTeWIOp Sop sup 
SOSTIAIIUD SOP SOITATIOV SO] JUDSSISOI 
Inb syuaula{sel sap yo sonbrtjod 

Sop ‘sIo] sop Janbiydde ose ap 30 
JOIOGR]O.P 9dIBY JSo epeueD sLysnpuy] 


suoneorUNUTU0d9|94 
SOP 19 UOTJVULIOJUT,] OP SdISojouYyIe} sop ‘amoeds np inayoe¢g 


epeuey np ajjanqoayajur sjotsdoud ej op s013O 


epeued soinsay] 


UONPUWOSUODS B] ep NeoIng 


Q0UdINIUOD k] Op neaing 


‘OIMSIUTJY Np sqeinp yuswoddoyaagp ap sjy09lqo say JUBAIOS Ud jNO} 9YoIeW Np WOANOd 

9] yUd}I0;dx9 mb onbiyztjod op syuswWINYsUI xNvdANOU Op UOTJeSI[NN,| JOIpNjyd .p epeueD sINsnpuy] 
B Issne JOUJod aysnqol 9yoIeU UA) ‘SUdIPeURD So] jURIS9}01d UD yNO} ‘ONbIWIOUOSS DOURSSIOIO PI 
B 19 UOIJAOUUL | & S[QVIOALJ [VIDIOWIUIOD JLWITD UN 9919 
JaUalINIUOD Jo DdROTTFO ‘aTqeyINbs syoreW UN ‘adRVoT]JO 
UOlLJUSWII]SEI Op sIped uN ev 9UIQUIOD ‘o[qQeINp 
juousddoyjaaap ne 39 JUDTASSISOAUT,| B 9dIdo1d yeuUNT]O 
UN J99IO 19 SINDJVUIWOSUOD Sop ddULIJUOD BR] ITUOJUTeUT 
jo Jod1OJUaI INod olessad9U 4s9 DOVOTIJO QYsIeW UL) 


TALLNAYANONOO LA AOVOMAA 
‘YTAVLINOA AHOUVIN Nf} : ANOIDALVULS LVLTIASAY 


"JONUSLINIUOD Jo sovoIIJo ‘ayqeyinbe 
Pep siGlene. |e S006 VO0G 


Ud Sogpoojffe SOIQIOUBUTT SOOINOSSOL 
$3] SIe]JOP ap SUOTITIW gp] B ONTeAg UO 


‘(suonesyqnd/es'd3°oramMM) Sonbrsaye.s sjey[Nso1 sas op uNdeYyd Inod 
‘soyiolid sa] 3a suvyd sa] ins sjioddey syuapsooid soy suep sonbipur snagid s}ejpns9s soy 11U9}qG0 39 
soyiolid sopueis sos Jasijeai Inod epeueyd oiysnpuy sed sastid soinsow say] ajUosgid UOT}DeS 99D 


yawiepuesnpésijeuy | 


Z uo0aS 


juswapuse 9] INS HOddey # epeued sijsnpu| 


‘SUdIPeURD Sop OIA ap oyyenb ey] 49 OIA 
OP NCIAIU 9] ISUIL JOJOI[SWE 19 IIOABS NP SIWIOUODY | 
SUBP SdTJaUSIINIUOD Jo saATjONpold snd stUaAep 

® souusIpeueo Sastidanus soy Jopry : NAgId 3ez[NSIYy 


‘(pp o8ed) o8ey[Idses 

sues uoeoLiqey op sonbiyeid sap soqanoe sino] suep 

JOISHUI & SosuIdaNUS soy JWple SosTNOI SoyIed Sad “JONSoIOJ 
IN9199S 9] 19 BSEpNOs ap sarsojouysa} so] Inod sagour] 939 
UO (LYD) sonbiZojouyss} sosayNol sowed sap ‘SQ07-PO0T UA 


“SOIIATJOI]JOO Sap 19 sastidaNUS sop oy[Iqeinp 
PB] Op 10 ayOVOTJJO099 | op UdAOW ne s[QuINnp 
juswaddojaaap op osatyeW Ud sydEfqQo sino] IpUIOye 
B sastidanud soy Japre.p JonUNUOD : 9IOLIg 


‘quaTeAATOU 39 SLIVA NBISOI UN sUBp STOO 
9 SUIAOIIO SO] INS S9Xe ‘SoIZOUI SUDTIPEULD SODIAIOS 
ap uorje}soid oun NOANOWOIg : NAVI 7ej}[NSIY 


‘(€p o8ed) xneJUSUIIUIOANOS SOOIAIOS 

SOP ILOBSTJJ9,| 9JOINIB Pp 19 SostIdaNUS soy 39 JUOWIOUIOANOS 
3] SUS SUOTIOVIOJUI So] JOJOI[OWe .p uIye sastidonuS xne 
BPLULD NP JUSWISUIOANOS NP SIIAIOS SOP UOISIA oUN 91OQRI9 
B BpeULD SLISNpPU] “sora}STUTU SoINe Pp ddAv UOTeIOGRITOO Uq 


“sinoudidaryUs say] 30 

sastidonus sa] Jorjnonied ua ‘suorpeued xne ously] us 
SOOTAIOS SO] JOIOI[SUIL Pp UIFe SastIdosUE xNe SOIAIOS 
np uoneuojsuey ey nod jUsWOUIDANOS Np 9159]e1)s 
PR] Op UOTLIOR]I,| IP UONIOIIP LV] SIPUSIg : IAOLId 


(Zp osed) 
souoydoourly SoANIAT[OO [¢ suep syofoid sap aAndde 

B Jd ‘AJOAQUI INd}99S NP ANLIUT,[ 9p sIPed o] SUeP SIeT[OP 
OP SUOTT]IU [‘9 9SIOA B ‘JIVeION] JMG suBS SUOTeSIULBIO Sap B jo 
sonbeyjol[qiq sap & ‘sayoo9 sap B S9JOADOI SINDICUIPIO POP ZO] 
Tunoj & ‘sjaford g¢ juURSUBUTT Ud SOYTATIDATION pRZg op opueg 
ddIL] B S9D9B.p SUIOSAq xne npuodal Be ‘alTeneUNUTUIOD 
S$Q008 Pp SUULISOIg NP Says 98/ ¢ 9Andde ev epeued sinsnpuy 


‘onbisauuNu s1W0U0D9 | op Jo} JOId ap S9LANIE[[OO So] 
Soyno} op sudIpeURD xne sIOWOg : NAVAd JeI[NsIYy 


‘Q[GeIJ JO SUIOPOW SUOTBOTUNWWOD sap jo 
UOLWIOJUY,| OP SOISOTOUYIE} op INjoNseIZUI oUN B 
sQ00k JUST SUdIPeURD Soy onb 99 & JOT[I9A. : ILO 


SJ9}SIUIA| NP JOAUNS : | UOIOeS 


‘(Tp o8ed) soyonequid 939 1U0 oITepuodes}sod 

NKIAIU Np sJURIPNyd QOP OP snyjd jo sJUaI[D YOO 91 EP 

snjd e dyOJJo 939 B UOTJLULIOJ OUN “SQOZ-POOT UW JoUINIUT Pp 
19 onbruo.d9]9 soIOWIWOD Np UOTVesT[IWN,| Ins onbryeid 
UOTVULIOJ OUN Ad Xe IJO.p ulfe epeued np soyisioatun 
SJ 19 SASI][OO So] 9dAe syelLIeUdzIed sa] 9d1OJUSI op stuIEd 
& BpeUeD SLSNpU] Pp soyoueI Usrq sJURIPN sANeNIUL/T 


‘(6¢ o8ed) 
SOOINOS SOIINL Pp SIL][OP IP SUOTT[IW 6 Op snyd nuajqo Issne 


yuo tnb sayesoy sastida.nus QO] | ap snd suep ssoaut 9390 
jUO SIe[[OP op suor]iw L*Lp ep snjd “CQOT-pOOT UA ‘OLRIUO 
Ud SLATJOI][OD sap yUouIdddojaaap ne opIe.p Sa}a190S [9 ap 
neosai un JoAndde .p snurjuos & (IONPd) OLeUO,| 2p PION 

3] Inod onbiwouo0ss yuowaddojaagp ap sesopay SACI] /T 


‘(L¢ sed) Josuens | e smnboe [eae ap 

J0UdLI9dx9 | Op 19 SddUd}adWIOD ap SaIqI} Sop soURSsIeUUODAI 
RB] B SO[IVISQO SO] JOUTUITS 39 SINoyOWOId sIasUueS 
sjURIpNyd sop Joie ‘1oydwa ,p ayo oun yuo inb saiyiyenb 
SINI[IVARI] Op epeued ne 9913Ud,| JoI9[9990e nod syOye 

sds IAInsinod ev epeuerd aiysnpuy ‘syeueusyed sIoAIp Ieg 


‘(g¢ a8ed) sastidanus saynjed sap sutosaq xne 9}depe 

94801 [I,nb Joisse.s op ue epeued np sastidanus sayned sap 
JUSWISOURUT op SUIWRISOIg Np UOTJeNeAd ouN slidaNuo v [I 

30 onbsii-eyides ne sao ,p 9119eded Ing] 10 ANd S92] SJeUUOD 
XNOIW Ip JUSWIIUIOANOS ne siuiod & epeueD sINsNpuy 


‘(g¢ aded) soummeisoid 

$90 B J[BIOOS SIWIOUOSY,| ap sastidanUs sap sgdoe .p 

NCIAIU 9] JOUIUIO}Op op ulye (GIN d) sestidanus souusAoul 

jo soyjed xne yuoyo sjt.nb sowumuuesso1d soy Janyeag,p uly yO 
Jeuordser yusUSddojaAgp op SOUISIURSIO Sd] 19 BpeURD SLYSNpUyT 


‘(€¢ aBed) dIA k] OP SadUATOS Say Jo ‘SUOBOTUNUIIOS 

SOP 19 UONLUIOJUL | SP SAISOTOUYII} Sd] “JUSWIOUUOITAUD | 

Op 19 dISIOUd,| Op SaIsoyouyse} soy ‘sonbruryoo.ned 

19 sonbrw1ys sjinpoid say ‘ayIqowoyne | ‘“asuayap P| 19 
gjenedsosge | SUIWIOD ‘somepIOLId s[oLysnpul sindjdes soa] suep 
DOULSSIOID PR] 19 JUOWIASSISOAUT | ISIIOARJ B BpeULD SLYSsNpUyT 


sjulaye $}e}jnNse1 ap gy ericpexa snagid s}e}|NSal }8 S90, 


“soouessIevUuUod 
op osuvyog | & 10 UOT}VOID eB] & JodiorIed ap 
SUdAOUW S3] SUdIPeURD xne JoUUOG : NAgAd 7eINSIY 


“SIATI]IOOUUOD BI Op sodejuRar sap 19y1fFo1d 

OP BINSIW Ud JUSIOS SOIAIIAT]OI Sa] 39 sastIdanuS 
S| ‘souuosiod sa] aonb 910s usd jURSIey US onbiJatUNU 
sTWIOU0DI | B UONedronsed ve] JsdIOJUdY : IOI 


“O[IGeINP INI] IBOIOJUSI 39 S99TQIO SOUANIET[OO sop 
suep onbiwiou0dss Jossa,| JoynUMS : nAgad 7eI[NSIY 


“S9IQIO ayeIOIOWIWOS UOHOWOId op sowmUeIsOId 
Sop Jed SoiIAda][09 so] suep o]qQevinp yuoweddojaaep 
3] 39 onbiwmou0d9 Jossa | JaAnddy : 93110L1g 


“Solsopyouysa} 

J SO9pI sayJaAnou ap Jonbiydde 3a saddojaagp 

imod utosaq & [I JOP serfIyenb san a1ANe ,p-uleU BT 
apessod epeuryd 9s] onb Jomnsse,¢ : nagid jeI[Nsay 


‘epeued soouajoduios sop yuoweddojsaeq 

JO SOUTRLUNY SodINOSsoY 19 epeUuRD UONeISTWW] 
39 Q10UUDAO}ITZD D9AR JeLIeUDLed UD sdTJTTenb 
AND .p-Uleu 9UN INVQ & JONUNUOD : AOI 


“SUOTJBAOUUI 
SIND] SYOILU Ud ONJOW 9p DOURSSIOIO Op [aWUd}0d OF 
un juede sostidanue xne oOUINg : NAgAd 3¥j}[NSIY 
‘onbsiJ-jeyides 9] 39 [req-jIpes9 

3] ‘uniduse sed yuowsoueuly 9] stidwioo A ‘onbsi 
-jeyideo np syoseul np uorsudysidwiod ainayjiow oun 
amoutioad yo jeyideo ne saooe | Jadnddy : 931401 g 


"g]BIDOS dTWIOUODY,| op sastidaNus 
sop uorsuedxd | MOANOWOIg : NAZI 3eI[NSIY 


‘QTRIOOS IMIOUOSS ,| JODIOJUDY : 9WAOLI 


“SOITBILIOLIC SIngjoas So] SUBP BOURSSTOIO 
RB] Jasenoous jo 99]nole Ma[VA & SOLSNpuUr,p 
juowioddojaagp 9d] MOANOWOIg : NAVAd JeI[NSIYy 


"SOIIEPIOLIA SINd}99s So] 

suep sastidaua sop uoIsuedxa | 19 JUDWIISSISOAUT | 
‘Qo19tUU0D 9] JoAndde jo syUeUdAIO}UI 

Sd] DOA SyeLIeULed So] JOOIOJUDY : LOLI 


S9|QeINP S9}PAI}D9]|OD Sap 38 9]/9I}U9IINDUOD al4}SNpu! auA_ — anbiba}e.}s }e}jnsey 


jusWapuUs 9] INS WOddey # epeued aijsnpu| | 


0l 


‘(T¢ a8ed) sySoAuI 939 JUO SIeTOp 

ap suoryiu ¢*¢] sjanbsay suep sjoford anenb gAndde e 
sumumessoid 9] ‘SQOT-POOT UA ‘oUesOIpAY,| 99Av Soyqueduros 
S9ISO[OUYNd} ap 39 DUEBOIPAY,.| 9p BISO;OUYdE} eT 9p 

apidel UOesteIdIawWWU0d eR] 19 JUOWISddoaAgp 9] JOSIIOABT 
ap Ulfe SLISNPUT,| 9dAv BIOQRI[OS B BpeURD onbisojouyos} 
yelreusyieg op ZY siouuold sjusIsypy sop sumuiessoid oT 


‘(gz a8ed) uoneyOdxa .p soyoseU So] 

}2 INSTIOIUI 9yoIeUI 9] Inod syinpold sop 3a sto;dwis sop 19919 
ap stud e& Inb 99 ‘suOTyVOTUNUIWOD Sa] INS SoYydIOYIOI op 
anuad np saouajaduos xne no/jo atsojouyos} ey e jodde yey 
yuo sagatid sastidanus ¢¢Z 39 SOIDISTUIW TT ‘SOOT-FOOT UA 


‘(97 a8ed) s[lasuod SION sap 

SUOTJUDAQNS op soumweIBOId Soy JO[[IaAINS op yo JoAndde ,p 
onb Isure syosayoes ap gy10ede9d ve] I90IOJUI op UTE 
sonbiytjod sap s10qr]9 39 sapnya sap aifqnd ve [I ‘sinayosayo 
XN& S[IQSUOD Sop JOUUOP 9p gNUTWUOD kB dIDISTUIPY IT 


‘(pz aded) sajjaquessa indde .p 

SOISOTOUYII} Sap Ins onb sure ‘ommypnoenbe ud 3a d1194}Sda1OF 
Ud “JUSUIUUOITAUD Ud ‘oININdLIse Ud ‘9]UBS Ud xNvdUDIO sap 
INS sogxe souoj-sojeyd 39 sjofoid spuess 6/ JouUONUSAQnS 
op stuuod yuo epeuRD dWIOUaH ap sInodUOd soT 


‘(€z aded) agoueae onbryogos Ud jo syUdBIT[O}UT 

SOWI9\SAS So] Ins aJUIOd op sYyoIBYyOaI e] J90URUT} Op UZe 
‘OU] WIRODIg SURP SJLI[OP Sp SUOTT[IW QZ INSAAUI & SEOT EP 
joSpnq UOS suRp dBeBUd JS9,S EPeULD NP JUSWIOUIBANOS oT 


sjula}je sje}jNsa1 ap sajdwiexy 


SJe|]Op Op SUOIIW ESP : $9]|994 SAAeUISE sesuadeg 


‘sonbnewtys 

s]JUDUIASURYD XNe SJRIOI SJOa[qo sas sIpUTONe 

® epeuey 9] opie inb ‘oussoIpAy,| op d1WI0U099 , | 
JUSUTUURJOU ‘SozITIGISsod souUOg op JURIJZO souTeWOp 
So] SUBP SddURSSIvUUOD Soy YOU : NAgAd 7¥z[NSIYy 


"SOULATIOW S990 MOANOUWIOId jo ‘auasOIpAY_, | 

OP SIWIOUNSY | B SddT] S9][99 yUOUTUURJOU ‘sonbisazeNs 
SoqUeI]IQey SaIsojouyos} op uoTesI{IN,| 39 
quowiaddojaaap 9] ‘ayd1ayoOI BP] SUBP INSOAU] : 9LIOLI 


“SOOIAIOS 19 SyINpoId sIMo][1Iow op jurod ne s0W 

10 DYIIYOOI B] SUBP SJUDUIISSIISOAUI SAP S99qQUUOJOI Sop 
Joyyoid op susipeueg xne ojouog : NAgAd 3ej}[NSIY 
"SoIdO[OUYIE} 

Sa][oAnou sop uoTdope.p xn} So] dJOINNR 49 

C-¥ &] op UoNesi[erosawW0d ev] JosvInooU_ : 9AOLI 


"SINOLIDIUL SJUSWISST}SAUT XNe 

d0RI13 EpeURD d] SIOIFQUSQ JOP dYoIdYIOI op sIOVeU 
Ud OSLIURAL | JODIOJUSI ap JonUTUO| : NAgAd 7eI[NSIY 
“epeues np sarid jo o1jqnd sinaydes 

Sd] SUBP BYOIOYIOI ap gploedeo ev] JDOIOJUDY : 9OLIG 


“soquUdsIOWS 
SOIBOTOUYIA} SOP 1Nd}99S 9] SURP epeURD Np 
IJ op Joyo ap uorprsod vy] Jo0I0JUNY : nAgaAd 7¥I[NSIYy 


“QUIeLOp 99 suep 
SoNbISZIVIS SJUIUIDSSI}SSAUI SAP dIIvJ JO SOOLBAOU 
SOIBOTOUYIO} Op yUIOd Ne stl BI JOSeINOOU : 9LIOLIg 


‘q-y us souvuntojiod 
PB] 9p ond ap julod np spuow np sKed srsotuiaid 
burs sop Suri ne epeuesd do] Jossip: naAgad ye7[Nsoy 


‘aa Pl 
SUPP JUDUIOSSIISOAUI | IIOANOWOIg : LOLI 


snagid $}e}jNSai Ja S9}OUd 


991JJEAOUU! BIWIOUODS BUF — anbiba}eW}s }e}jNSay 


‘({Z a3ed) sieyjop 

aP SUOT][IU CQ ap [e10} JURJUOW UN,p Joes odAq ap [eSaq]I 
USWID1IOdWOS Inod sopuswe sap suleQUO B ‘xNeSgT]I sjayeS 
So] Jolodos ap neoing np oy10ede9 e] yWoOID0e Inb ‘aousLIMOU0D 
eB] Op Nvsing Np syUNWUNT.p sUTWRIZOIg 2] ‘866 SIndaq 


‘(QZ ased) 
SIAND Ud SIU! L] INS S9OIOOIIP SAUBI] Sos op jo oNbiy1oeg 


-a1sy anbiwouoss uonesedoos ap wmnioy np jetunodnue 
sodioutid sap uoneioge]9,| & angiyUod ev epeuRD oLsnpuy 


SJQISIUI NP jOAUNS : | UOOeS 


‘UsTpeueod gyoreu 
9] SUBP JDURTFUOD PL] JO0IOFUNY = nagad }B}[NSIY 


"SJUBUDAIOJUL SOP UOIUDIUT,| B 
indde .p 32 UOTWeSI]IQIsuas op ‘UOT}eONps .p soumteISOId 
sap red 39 UOTINIEXd,| op JUdIUD.IOJUI 9] Jed 9YyoIeU 
NP SI[BI1 XNV UWIOJUOD L] JOIONIWY : 9LAOLIg 


‘onbruo0.1j09[9 9d1OWUOS Np 
JOURSSIOIO R] 19 UONdOpe | 98eINODUA INb oIpsO JoTUIOId 
JNO} Op JUSUIOUUOIIAUD UN JODIQ : NAQAd 3eINSIY 


“QPRUOTRUIOIUI J][IY99,| B ONbrUO.IT9 9OIOWIWUOS Np 
suoneordde sop uonesruoyiun | 1aAndde ja onburswinu 
IIUWIOUODY | 19 ONbIUO.NIIT9 SOIOWIUIOD 9] JLOANOWOId 
op Ue dIpJO Jared jno} ap sanbitjod sap 

}0 UONLIUSUII[S9I1 SUN JOIOgRII,P JONUNUOD : 9IOLIg 


‘(6[ a8ed) OOT ‘d OL Op sInozUaTe xne 9}S91 sINd}eUTOSUOD 
Sop UOTIISIVWeS Op xNv} dT] ‘sINo}eUIUTOSUOD sap 

sulosaq xne sipuodas anod saqureyd sap [arzinog 2] 18 (OOId) 
UsIpeULd INI}VWIWUOSUOD J] Inod UOTWVULIOJUT,p d][aIOSseg 

RB] JOION[SWe,.p SNUNUOD & UOTJEUIWOSUOD BI Op NeoIng 9] 


‘(p] osed) epeuesd ne suorsny sop asAjeue .| ap 

SIO] ONIDOV OITIQISIAgId ouN 39 dOUSIedsue spuLIS snjd oun 
SJURUDAIOJUI XNv JOUUOP B dsIA INb ‘70] HF ap UolwWII]ddv_ J 
ANOd SAD1AJIAAIP SAUBIT — SUOISNA 9]NAWUI JUSTUNSOP UOS 

OP IISIADI UOISIOA BT aIPqnd ve ddUdLINOUOD BI Op nNeaIng a] 


‘(¢€[ aded) sostidanua 
sayjed soy so9ju01zUOS JOS Janbne JHeNsTUIWUpe NeapIey 9] 
Josa[e@ Inod saj919UOd SdINSOU Sap JOANOI) ap UTJe 9919 919 
B ollasseioded ve] op uoljonpdsl ek] Ins JNeINsUOD 9}1WIOD UA 


$}U19}}e S}e}j/NS91 ap sejdwexy 


“QYoIeU NP sdVdIIJO 19 
g[qeiinbs juswoUUOT UOJ UN JoInssy : NAgAd yeINSIYy 


"SJUBUDAIOJUI Sap SULOSaq Sop 
UONIUOJ Ud SIOIAIJOS Sop UOTL\SoId PB] 39 SoUTtRISOId 
Sop UONKST]TVII BT JOIOIOWe .p JONUUOD : 910g 


"SINISSIJSSAUI SAP Jd SINdJeUTOSUOD 
sap ‘sastidanus sop sulosaq xne juspuoda1 
Inb 9ydseu op somnjons sop Ijqeyq : nagad yeI[NsSIy 


“OIAND 
Ud IST INI] JOI[IOV} ap 39 SYOIeW Np yUOWOIpeoUd,p 
S[MNO So] JOSTUISPOW op JoNUUOD : 9LOLIg 


‘orpqnd 34919}UT | Ja39}01d ap 
19 UONVAOUUL | JOseINOIUD Pp “JUSWASST}SOAUT | JOIN .p 
UlJe [OUOLNIUOS JeUNT[D UN II9I_ : NAVI 3¥I[NSIY 


“epeueD Np JUSWOUIDANOS Np ajUdBI] [NUT 
UONeUSWI[SEI op sane] JaAnddy : 9711011 g 


Snaaid $}e}j/NSI1 Jo SB}UOUd 


J91}US9IINDUOD 3d BDeDIJa ‘ajqeziInba ayoiew uM — anbiba}e.3s }e}jnsay 


‘7 UOTIIES 


RB] SUBP DANO} OS SIDISIUTPY d] Jed snuajgo sjei[Nso sop s9T[IeJap snd osAyeue su) “sINoIg\Ue 
dd¥ S29] Suep 11u9}g0 B adeBUd 11%19;S [I,nb snagid s}e}[NsoJ Sop jo soyJOLId sop UOesI[Vos 

RB] SIOA DIOISIUTJY NP soiso1d soy onb Isure ‘epeued oisnpuy Jed osAne usd stu sued sop sgoons 
J] JUSSI] SNuUd}goO sjej[NsoI op saTdwWIoxa sa] “solquiNp S9}TANII][OO Sop 39 a][oNUSLINIUOD 
OLIISNPUI SUN 4d SIdLTVAOUUI SIWIOUOSS oUN ‘[ONUdIINIUOD 39 DdROTIJO “o[qeymMbs syosrew uN 

}lOS ‘sonbis9ayeqjs sjey[NsoI SIO] sas op UNdeYD INod s1Q\STUIPY 9] Jed syUIO}e s}e][NSOI op so[duloxe 
sonbjonb onb tsure ‘epeued oIsnpuy,p Saq[aed 39 sonagid sosuadgap soy ayUuasoid nes[qe} 9¢ 


enbibeyess 


je]/NSei Jed suonesijeos sap jijejnyideoss nesjqe, y'L 


“sjusuINOOp 


XNOP SI] 9IJUO O}LIeJUOUIa|AUIOD LI DDUSPIAD Ud OW [I 19 SOYNT-POOT OP ddy NV IUOJUOD 4sS9 [I 
‘UOSe] 991190 9 “AYIATIO“ .p Ina}Oas Jed sI9IOULUTJ UONCULIOJUL,| 19 BpeueD sIYsNpul.p sonbissyeNs 
S}BI[NSOI SION) So] Soide.p JUSWIApUaL 9] INs oJOIOULUTJ UOU UOVULIOJUT,| JUOSOId yUSWUNIOp 

90 ‘Yuonbgsuod Jeg ‘UOTesI{Iqesuodsal op 39 yIOdde ap ‘uoNeoTfIUR[d op sINjoNS e] 9p UOTOUOJ 
uo syoddei sing] justeyUasaid sora\sturu say puenb “(qqy) saziolid sa] ja sunjd saz ans sj4oddpy 
sjuspaoeid say suep sid syuswosesue xne yoddes red uonenys ey op yurod 9] 3WeJ (SOOT-PO0T 
inod) juawapuas aj Ans jatsajsiuiu jAoddvy yuasaid a] “yuepusdadg “9007-S00T Inod sapiuold 

sa] Ja suvjd sa] ans j4oddpy uos & aseq op IAJas & Inb Gyy UOS sI0QRIP & epeURD oIsNpu] 


‘orpqnd smayoes np sy{IQuyndut .| 


19 UOTS9B L] IMULATJeI 9p SOOT OP Jospnq 9] SuRp JUSWIOUIOANOS 9] Jed stid yUoWIOsesUO | 
JUSWID[VB9 DOIOJUDI O][F ‘JUOUIAIPUSI 9] INS SOIOIOULUT] UOU Jo SOIOIOULUTF SogQuUOp 9p UONeIe[D9p 
B] 39 UONSES ek] ‘a}99][09 e] Inod ouNUUOD oyeJUDTOUIOANOSUed sysoidde sun ,p UOneIOge]P,| 
aindde “(qyVY) swtueisold ap SoyAlOR Sop SINJDOIYOIY ,[ 1S9 919 JUSUI]P,| UOP “YAOS PT 


jUsWapUa 9] INS WOddey =# epeued aijsnpu| 


SIQISIUI] NP jOAUNS : | UO}OeS 


XNBUOTVUIOJUL SOITBVUSLIV 


S9BQ|[OD JO SOPSIOATU] 


S[OLNSNpUI s1n9}9ag 
SOJOISTUIU SONY 


oLysnpu] | 
Op d[INeJovlog Np soiquisy\| 


dsv-J Upd/ddUdIPNe/BI°IB'}IS-SQY MMA 


IIWIOU0D9 , | 
B uonedioned ev] Jo a]qvinp ossoyolI ouN.p UOTeEIO BT 
S9]QvINP 19 SO[QRIS ‘SdITe}LINIYS SoUOJYOOINE S9qIATIO9T]OO sop 
au0jy90yNV 
sUIOWLNed 9] Ins sogseq sodua}9duIOD sap juataddojaagp ap 

19 UOVULIOJ Op “UOTWONpY,p ‘sjuejUS sounof sop osessnudidde .p 
dJ9NeUI Ud soyeUI}do ayISsn91 oUN yo UONedIONIed sun 


s9u0jys0}ne sajdnog 


Soules soyeyuswIsUUOIIAUS sonbyeid sap a3dui09 yueUA} UO 
d][P110JD9S JIATINOAUIOD oUN Jo OpI[OS aTeUOISaI 9oURSSIOIO OUN 


ures Jo oidoid yuswoUUOMIAUS UN 

gSLINIgs Jo BIQuINbs syseuI UN 

JIOARS 3] 19 UOTJVAOUUT,| INS d9xe S1WIOUODS oUN se 
a[qeinp atm0u0sg 


: JUaUUDIdWIOD s}eI[NSe1 SOD “epeURD oLSNpUy snqiNUOS sjonbxne 
xnejuswoausaanosued syey[nsgi sonbyanb ayuesaid cygz vpounD np 
JUQUAPUAA AT Z{NYYUI JOS91], Np [lasuoD np jusprseid np yoddes a7 


_-epeues np juawau19An0d np sye7[Ns9y 


sasuado(so((UdUIe XY /SIB¥ GI1/JSU*IIIUOITOMA/QUII/BI'IB°IT MMM 
: ZOYSIA “USWURXd 199 B EpeuRD 

atsnpuy,p uonedionsed e] Ins syuowouSIosual Sop INog “susIpeURD se] Inod 
snjd a] yua}dwu09 inb sourewop sa] suBp so[qissod s}USTHASSHSaAUI SINE]]IOUl 
SO] auley assind yUaUIAUIIANOS 9] onb JaInsse_s B 39 “dBdIIJO Jo DJUISIT[OIUI 
uodey ap siodumt say Ja198 & SIA USWeXd 19D “epeURD Np JUSWOUIEANOS 

np sasuadap sop uswiexd,| B JUSWOAT}OR odionsed epeueD sLsnpuy 


“suOTVSLIO}Ne Sane p jo sasuadep sop siejuowa{ddns 

yospng np ope 9] suep saAo00 sjuRjUOW sone .p juaynole A.S 

“SI9)SIUI] Np sasuodap sap jediouud yoSpng a] suep soanoidde 949 uO sie]]op 
OP SUOTTIIU O‘8/p | JURSITEIO} S{PEIO Sop “CQOT-POOT UA “Wows|reg 9] Jed 
sganoidde sasuadap sap aseyuowiddns yo8png np 30 sosuadap sap jediourid 
yospng np sstwieyus | Jed somejespnq S}Ipsso sos WOSe1 epeuRD sLSNpuy 
SIE[JOP OP SUOTT[IW 9°OLE I : SOOT-PODT OP SaT1991 sesuadq 

SIR][OP ap SUOTTTIU ¢‘¢¢g | : SaTeI0} sUONeSLIOINY 


sJe]JOp op suoryiu 9°Z7O/ | : sonagid sasuadaq 


"SOOT [HA® ..[ 9] INONSIA 


ud 99.9U9 sd IND “(QQNYDS) 
S}L}[NSOI SOP 39 S9dINOSSdI 
sop ‘uoNses ap ainjon.ng 

BR] Ins onbyiog e] soe] 

ud SIU B epeURD Np JOsoIL 
Np [IaSUOD Np yeLeja199S IT 


jyusWapual 

9] ANS siaioueUly 
UOU }8 BBIDUeUIS 
UOI}EWOJUI,p 
uonesiunwiwoy 


‘sonbisayes 

SyeI[NSaI Sas sipuroye nod 
Q]JaNUSSSe Jsd UOTeIOGETTOS 
91190 onb jes dIQ\STUTPY 9] 
“soyonogap 39 sijap xnedAnou 
ap Jous9 ap je sAed np 


onbiws0Uuod9 SOURSSIOIO BI ITUDJUTeU Op UIZe UONeIado00d ap 
syeLeusyied soo aipudja Pp onUUOD Fk |] ‘sonbruOUOD90INIW 
sonbiy1jod souuog ap Jar0qer]9 Inod siarutap sao 

ISSN’ d}[NSUOD dI9ISIUT[A| OT “S}URUDAIOJUT SIOAIP onb Isure 
OLSNPU] | Sp I[MIjfoyIOg Np SOIQUIdU So] ddAv JeLIeUD}Ied 
Ud O[IeAR epeuRD SLSNpU] ‘SddTAJAS Sas Jo SouMUeISOId 
SOS SIAN Ud dU Op 39 yepueU UOS IIPduaI op UIFY 


epeuey daiijsnpuy],p seuleuapied xnedioulid 


‘suoIpeues 

Sop SIA Op oyyenb ve] Joro1sure 

Inod sjUeUdAIDJUT Sas 1d SouTeUdyed 
SOS. 99AB JOIOQe][OS op yuRNUTUOS 

ud “epeued np jUusWIOUIOANOS 

np sjyoolgo spuvis soy 1aAndde 

B Qleavy & epeuey oLysnpuy] 
qusWUWOS onbijdx9 juawapuas 

a] ANS Jaldgjsiumu jAoddpy yuasoid JT 


‘epeues ne 

g]qeinp juswaddoyaaap 9] JUSSIIOART 
39 SYAONpod ve] op 39 NUDADI Np 
‘1O[duId | Op doUKSSIOIO eT yUSIndde 
Dd SIUIPY Np sonbisaye.ys syeqpnsos 
SO] “JUSWIDATIOI[[OD ‘JUIWIDSST}SOAUT | 
quomye mnb sayqvinp sojIAde]]O9 sap 
JOWIO} Inod 9]qQeIS 9}xX9}U09 UN suep 
SOJULSSLIOT} SOTBIOOS sastidanud .p 
xndd B SLIOJJO SINa] yUSssTUN 
sosodsoid sastida.nus soq ‘so1duU09 
J] S[NUITS 39 [eIPUOUT YdIBU 9] INS 
JOUdLINIUOD BI ITUS}NOS B SoUUDIPeULD 
. sastidanud soy opie a1sojouyse} 
B] SUP JUSWISSI}SOAUI | JodeInoIU” 


‘suaIpeUueD Sop 9IA op gylTenb eT 39 NVIAIU 9] JOIOI[SWe B JUANQINUOS sonbiWIOUOD9OTINOS 
Sd9qUIOJOI SINd] aonb 49 epeueD ne yuosInpold as sagosod sap 39 SoIaANODEp sop onb Jansse ev apre 
anbisoouyse} 39 onbiyWUSIOS UONRAOUUL,| JosVINO UY “yeLInouUaIdaUd,| B 19 JUSUIOSSTSOAUT, | 

B ‘UONeAOUUL | e s0Ido1d 

SOUIJL .P JENS UN I99IN B JUSNQIyUOS 
SOPI[OS dYydIeUT op somnjonsys 

soq ‘UOWIT[anN NW yUddIOJUAI 

ds sonbisaye]js sye}[NsaI sto sad 


_ ‘SUONLITUNUIWOD Sop 19 UOTJVULIOJUI | 9p SdISoyouyos} 
sop uONesI[NN | ou199U09 Inb 99 ua soredu0d shed 
so] lwued Suv ouerxnep ne gALUe so epeuRD 9] ‘E007 UT © 


‘YOOT U9 usUSdINb9,| 39 SoUlyoeUT so] SULP SIISOAUT 919 "SO[QVINP S9}IATIOTJOO 
JUO SIR]JOP op SUOTTTIUI PSL C6 “epeURD onbysiEIs soide,q « Sop 19 O]JaUOLINOUOO 91 nsnput oun 


SI[QVANP $9}IAVII]JOI sop Jd B]J9HUI1INIUOD JLSNpUT 9uQ ‘QOLIBAOUUT oTtIOUOD OU) 
. e 


‘(did "Pp 001 “4 Zo) 
onbsi-[ey1ded Ud JUSWASSI}SOAUT | ap 1so Inb 99 Inod 
soreduioo sked sop Suvi ouIeTxnop Ne dALLIe }Sso epeueD oT 


*[OUSIINIUOS 
yO d0ROTIJO ‘a[quyInbs syoIeW U_, se 


(anoLigdns jUSWOUSIOSUS Pp SJUSASSI]QuId So] SUBP C]-yY 2] : sonbiSaiens 
2p OOL “d 9°6 goueULy e oLNsNpUT,| “1007 UA) “SPqSIOATUN So] syey[Nsor ston sas red epeues np 
32 OISNpUl,| 2US G-Y Ud UOTeIOgRT]OD BT SUIBOUOD INb 99 JUDWIOUIAANOS np xnao 49 syi9ago $0 
ud soieduios shed sop Suvi OWIxNap ne 9A 4So epeuRD 9] sepa 
: oe JoAndde .p snunuos e& epeued stysnpuy] 
‘epeurs 

np (Id) 1M1q Ino1I9}uI ynpold np OO] ‘d 6‘] JoreUAsaIdaI “suoIpeues 

UIC $9] pO0T 9 “epeuRD onbusneig soide.q SOp XNvIO0S 19 XNeJUSUISUUOIIAUS 
“IdOO.] Op aisojouy2a] VY] ap ja aouaios vb] ap SAnaypoipUl ‘sonbrurou0s9 SJQIQJUT SO] ITAIOS 
xnpdiouidg sa] soide .p (GUI) A-Y Use soyg samneri9}ul 


sasuadap sop OOT ‘d s‘o¢g goueUTy Be JUDWIOUIOANOS 9] ‘pOOT UA ‘JOUALMIUOS Jo soeoIJo “o[qerInbe 


4S9 dYyoIeU 9] onb souvsnsse | 
SINISSISOAUI XNe 4d sostidamus 
‘MMANHdwWOd eI Ns yUSTHOUIOANOS xne ‘SINd}JeWUIOSUOD xne JOUUOp se 
np sonbiztjod sap 39 suolNiNsuI sop s[qissod aouaproUl | 
Op UOJ as astidaUd,p sJoyo sa] onb sepi,] ausdou0s Inb 99 ua 
LD up sKed soy ruued Suvi dWaTXNap ne 9ALUe js epeuRD 7 


991.1}BAOUUI JIUIOU0D9 9, 


SUOT}VAOUUL | 

ap 19 SHANONpold ey] op ued 

3] Ins souvWIOJIOd eB] op onuajnos 

UO}eIOI[OWe | B ddeI3 SastIdanuS 
SOP DOURSSIOIO BI JOSIIOART 


“SOANRIISIUTUUpR 49 
SOIILJUSWID[S9I SUONIINSAI Op suIOLT 9] yUOsodum Inb FqoO.| 
op sorquiowl sXed sop Suvi SWdIXNop ne ALLE so epeURD oJ 
"QUdLNUOO k] B 9[9e}SqO “SIQUNUIDI 
suIOW 9] UOJ IND (FqOO) senbrwouo0se juswraddojaaap xnolw 49 xnosquiou snyd stojdue 
ap 39 UONLIDdO0D ap UOTJESTURZIC,| Op soIquIoW Sop suoripeued xne Jomooid 


sXked sop Suv OWIOTXIS ne ONboe x9 9ALUR JSo BpeURD OT 
: mod 


so1yeAou jo onbrureuAp s1w0u0s9 
9UN Pp JOSS | [NUWITS d19}STUTPA] 

9] ‘SOOIAIOS Jo soumueIsoId ‘sanbrytjod 
sos reg ‘sAed 9] suep d1A ap aytyenb 


JPUILINIUOD 39 VdvIe ‘ajquybs gydiew UA 


‘onbisojens yeynsol Jed ‘sinoyeorpul sap 
unoeyo nod souaJajol Op s}e][NSo1 Sd] SNOSSOp-19 BIOANO] UC 
‘sonbisayevyjs sjey[NseI Sos op UNdvYO SI9A SeIBOId soy JomNsouU 
op UlfZe SINa\LOIpUI Sop TUIJEp & epeuLD oLsnpuy ‘ourueIsoId 

OP SANR Sap oINDITIYOIV UOS Op UONRIOGRIP,| SURG RB] 70 NVOATU O| ISUTe JOJOLSUIe /p 

ei slates JO IIOARS Np sTWIOUOD9 | SURP 
uprur) ILsnpul,p sonbisaze. SjoueLINdUOD 39 syyonpold snyjd one 
syey]ns9 Sap aqUIONIE,| S494 SQaB01g p sustpeue) oj Jopie,p ypueut inod 
oo rr . B (89°93 IMMA) BPLULD ILISNpU] 


epeuesy dalujsnpuj,p yepuew a7] 


‘Q]BINOS SIWUOUODS | JIdIOJUSI 

B 10 dalftenb IANA ,p-UIeU JUN JONISUOD B ‘SoITeJJe SOP JUIN 9] JIOIOJUI & “JOSI[PIOJOWIWUOD 
J] & 19 JIOARS Np Ja9I0 & JURDSeSUA,s Ud ‘epeURD Np JUSWIOUIOANOS Np snbrwoUoNgOIOTU 
uonoe,.p ueyd np dJANd Ud dSIUT BT 19 UONeIOgRIO,| SUBP [eIONID o]OI UN 9nol ev epeUeD sIsNpuy] 


JUSWEPUSJ d| INS WOddey # epeued aljjsnpu| 


‘Q[BINOS STUIOUOSE | JOOIOJUSI « 


‘S9dINOSSOI SOP 
S1n9}09S Soy suBp JoT;nonIed ua ‘agynole nsjeA ev saLNsnpul,p yUsWsddojaAgp 9] Joseinosua 


‘oyulod op sorsoyouyos} sop MWOANOWOId 

‘soyoseul xne Japgooe & sastidamus sayyjod soy Jopre 
‘OseLICUIOp op JUSIUBOURUTF Nv S9d0e | JOIOI[9WIe 

‘QYoIOYOoI BI op sovotJo snjd uONesiyeIoJoUIWIOS oUN JoINsse « 


‘d-y BP] & epeued np juoWsUIOANOS 
np indde | sanjead jd dISOTOUYIA} BI 19 SOOUDIOS SO] INS JUIDOV,| OSLJULALP OIJOU 


: B 9BEBUD 4S9,S JUDUIOUIOANOS 9d] “SOOLNBAOU 

souudrpeues sastidazua _P dURSSIOIO BR] 19 UONVSIO B] JANUS op UIPY ‘oTQeINp jo onbrwreuAp 
sTuoU0d9 oUN JIUS}UTeW Inod soyoud SopuvIS Op JUSINOWOp sayeIpUOU SoyT]IGesuOodsal Sas 

ap Jayinbowe,s 19 xnelo0s s}nq Sas sIpUToye Inod soilesssd9U SddINOSsaI So] 9pessod sAed 9] onb 
jo SoInjny suoI}eI9Uas sap suodop xne sed dsseJ 9S dU DOULSSIOIO Be] ONb ‘onbruIOU0d9 ddUSSIOIO 
OP SONeUI UD SO[GRIAUD S}e][NSOI Sop JONsIsoIUS,p oNUT]UOD epeURD 9d] Onb JoIMsse,S ‘soyJOLId 
sojedrourid sos ruued preroinsiy — syqevinp yuouIanbis0][099 19 sudAO}ID Say Inod seyonogep 

op aoLnegio ‘anbrueudp stwouosg aun — 9991S TX X Np swWouos9 oun _p UOBOIP9, | 

onb pQ0Z Ud aploap B epeuRD np juowiawaAno8 a] ‘suarpeuRd sop om9-UdIq 9] JOIOI}OWe.p UY 


‘ariyenb jouuosiod 9] 39 yuoadInb9 | ‘orso;ouyde} ve] “(q-y) JUowoddoysagp 

-OYOIOYIOI B] SUBP SJUDUTISSTSOAUT SIND] JURJUDWUSNe Ud “9[d TOI UN yUONOfl souUdIpeULS 
soslidamua soy onb yuaaTeS9 yNe]I I] “SINd}yeAOU Sapsd0id ap ja SoIsOTOUYII} ap UoNdoper | 

30 UOISHJIp ey onb isure ‘onudynos sIOIUBW Op UONeSITeIOIOWIUIOD ey oIndde yuoWISUIOANOS 9] aonb 
NVI [I VIVd9 499 JOTQUIOD INOg -guanonpoud ap s1QIVUI UD STU/\-Sye}q SO] INs psejo1 UN snofnoy 
asnooe sXked a] — siosueid s}UdLINDUOD Sas B JUDWOSNISeJUBAR a1eduios as 19 — uorsuedxa | 

op sIpusid op osnulyUOD sUUDIPeULD STUIOUODS | IS SWIOJ[ ‘OIA OP NVIAIU 9] SIOT[IWIe 19 SQIDUNWIDI 
UdIq SIO;dWId sap d910 ‘sayonogep soy] WS1eyTa Inb sAtONpo Id stw0UOdS 9UN JaTfIpe Inod sjarnuessa 
JUOS d[IOIOUIUIOD UONBAOUUT,| SUBP 19 SDOPI SATJOANOU Op SULP SNUTJUOD S}]USUOSSISSAUI 

SOP “SOOT OP Jespnq J] suRpP yUOUTUIDD9I SN 9] “LOOP B,] epeueD Np JUSWIOUIDANOS 9] SUTIOD 


‘JUSTJISUDJUT S SOTTOUIIINIUOD suOISsoid sa] NO 

9puoul UN suBp epeuURD Np o}IOdsold PB] 19 SILANTOdUIOD BI JoINsse Inod d[eIONAD Sd UOTJBAOUUI /T 
“XNVUOIJUIOJUI SQYONogEp xne 1d sdoURpUd} xne dI[GISUAS jo a[qQuidepe ‘o[dnos jURI9 UD 

SOOYD XNL IOJSISOI OANO Jd I[VUOTEUIOIUL STTOYOI | B I[JONUSLINIUOD JOINOWIOp JOp suUDIpeURd 
STWIOU0DY J ‘O[eIPUOW UONNIOAD,| op yUdW9}D0IIp puddap sy1IE9dsoid eg ‘ayed JUOWISATLIAI SO 
DINILIDJUL STWOUOS | JUOP aJUBSIOWIUIOD UOTVeU onb jue} Ud JoT;NOTVIed Ud “OARS Np dTWIOU0D9 | 
}9 d[PIPUOW SIWIOUOSI | SUBP SoNbIWIOUODSS SIJap Sop & dJUOIJUOS suTOUT sed 9}Sd1 UD.U BpeURD I] 


‘900¢ UP 19 C00 US JUSpz9oXxe 

un Jayoyye WesrAop tnb /H np sKed [nas 9] 3sd BpeueD 2] ‘(qqGOO) senbiwouoss yuowaddojaasp 
9p 19 UOTJeI9d00d op UONKSTULSIC,| Solde.q °166] Ud Jospnq UOs s1qi{Inbe ke yeIapey 
JUSWIOUIIANOS 9] onb sindop /H np sKed soy rused saga snjd 9] OIA Op NBdATU Np UONRUSWIsNe .p 
xNe} 9] PIsIsolUS v epeuRD 9] ‘oyLAONpod ev] ap UOTJeIOI[OWIe | B 19 1O[duIa | ap 9dURSSIOIO 

SOF 9UN B 9OBID ‘PONT Ud JUOWIApIdel JassoIsOId op snUTUOS & dUUDIPeULd SIWIOUODI J 


9}x9}U0D 


anbiwwOuods JOSsa | 
JEINWUNS - epeued Sl}SNpu],p s}Aoe,p Ine}joeS ¢C'| MR 


SJ9JSIUI] NP JOAUNS : | UOI}OeS 


7 ee af — a colon 5 — 
_ 7 _ a a ee iS . 
: / 2 a! a i ne ay - : 


¥ 


jay 


» 
ta Der 


. ~tmnf pet 
Apa rp nln ie. a a ne hud aca 


NO" | 
acai jae ey ay aly nia. wpRhe et Ip ang 


Lanphe op ne = 0 
b>. oo. eae ome” i 


fp sbias cH divad gabuaTB ins) 4 25) 9s de 
cbetearreaiurect Koyo A ele camer 4 | 


-_ 


ea Seer uy HO eps SiMe = | 
viet or 1 ge iia iai ¥ perros OPAL A Wnt GA amie . 4 
: i ri : me TRL ai Cos i! aile ee | 1 
| lk tia sae So iagran se Sg ae, iin. 14 O9nAes sO AAAS ONE CC” . 
. Eh ad led fond HSER, LUKE KO mT 4 : ne. ee | 
oe pulps A ’ iF 
wes dames: “ quotient dca MR UNIGE tas Wo Ran as > pao) “he ian |) oye | 
aicala: eee vies Pay 1c i , A ft MO Srp i wi 2 St! & mrt 4 yy Ove 5 
Fa saan aia ™ re HQnne po at unealde Pe team. a ; 
+ . p btaraQra(iatyt [| ; 
1 PNT esti ite ahi agen Hi qin? end a ky AS 7 
| ae = Tomek ciara —.-l 
ae it ‘ Shida ae a rire ee tr a ES itt xe inet ee * | 
: iE Lites apne _ - . ; : 
pena ee a err | 
> Tagegue (yee WascinycGom Nujouut.  eouenibyy mY np se 6: Palas : : i - 
he pi 
SLeqeobonsete. feenoUnes 2 hee AA MeASHAON A ow dia ses A PMMA G9 0 = at 
Sieben pe aan . Rebar heetidh ey HYMN 7 
e a c e 
iil ai cron oc iniiesoonnivmn 9 SO: Ps ; 
CHES CRAY RT na he aw WP? Loe rpfeae ids hiaegs(t Aye owas Sheet) tir if 
Sh ashen a Git A bl as Oe Di prt ees an agrees a2 GF te a val ‘ . 
thes) CIRO 2 py it iwi ay: Namesdivirn « Wee at CA: ve . \ ae : Ks P ic , 
= feSHOF-TOCe Fudan CHIE - 4 
\6 eonaicrs ot ao ene ei li nies ria Wantipsleiaelion ri wk hm vate a eal a i 
AY) PND UP a1 G mrecuNy!. VI fie ; | + 
ip Ghuseaeayh Pep atti pulieunansons iE aD Coes ou s " $xiqt 
: ; 
: f . ae mod * , , ) e7 t=* (iret a t= ; ~~ ape 1) -_ . 
‘Seema Te ke 
is . Y z na ; ; le | 


eq 
SOOT ciquiaidas ,.] 9] 


asiqnyiny suuezns 


“OIJSTUTWI-SNOS 3] 


“epeueg np sogqnd saydwio9 
Sd] 19 Sasuadap sap jospng 9 suep sodAnoldde ja soonoj[e 939 JUO INb SOUIWIOS Sop 3¥}19 WRF I] 


‘S9ONOT][e SozIIOjNe 
SO] 19 SODINOSSOI SO] DOAV S}UTI}E S}e}[NSEI Soy Inod uoHesi{Iqesuodsol op s[9pOW UN IJO [[ 


‘stooid ja saiqiinbs ‘sja;durod ‘soulojiun s}UdWIOUSIOSUdI Sop o}UNSdId [[ 

‘OI9ISIULJY NP sdAnoldde soyAOR Pp 1N9}d9s Op sINjONIYs BI INS 9puoj 1S ]] 

SOpINyH I] SUBP SO}LID9p SajduI0d op UONIPpol op sosor[Noed SdOUdSIXS XNV OWIIOJUOD }SO [J] + 
: epeueD Np JOSoI], Np [lasuog 


NP JeIIEIDINIS NP COYZ-POOT JUawuapuad a] ANS SjalsajsiulM sjAoddvA sap uolwAbdadd ap apiny 
9] SUBP SNUd}UOD soydWI0d sp UOTIIppal op sodioutid sop UooUOJ Ud gIedgid 939 B JUSLUNDOP IT 


“epeue,) olysnpul.P C007-PO0C 9P 
(UIA) uawapuad a] Ans jaisajsiuiu jaoddoy 9} “yuoway1eg ne odap uos op ona ud ‘syouNos of 


UOIOAJIP BE] Bp UOHeIe|Neq Z'| 


QJ9}SIUI| NP JOAINS : | UOKOES 


uOSsIOWY “T plaeq 


RIA O 


“OLYSNPU] | Op OSTUTU OT 


‘S00C-PO0T 
inod epeued sLsnpu] .p juawapuad aj Ans jaisajsium j4oddpy 9 Ja\Uaseid op xnoimoy sins of 


‘suoIpeuesd So] sno} Inod 

aJodsoid snjd jo oy0J snjd orusouos9 oun eouUOp Inb 99 “MUaAe JOU 39 Sostidanus sou ‘uonendod 
91}OU SUBP SUOSSIISOAUT SNOU “S}LOJJO Soo Jeg ‘epeUuRD Np soyeidos 39 sonbruiouo0se saye[nonsed sap 
qusus1our9} Inb soyI[IqIssod sop Jasevinoous jo Jaddoyaagp snod yuswduIIANOs 9g] Jed sastid sainsaur so] 
S9]NO} op syed UOJ sIDISIUTP, NP SUOTNQIIUOD Soy 19 [eA aT ‘Shed aOU op onbrwu0Uod?e 32 JaLNsnpul 
quowoddojsagp ne ongiyuos epeuey ssnpu] ‘oLysnpuy,| op o]][INeJoyJog np siquiowi onb jue u_ 


‘sostidaxue sayned 
Sd] Inod soaneNsIUIWUpe SoU][EULIOJ So] JUSsINpel nb soinsour sap Jed jUSUTUe}OU ‘SOdTAIOS 
S99 IP MTOVOTJJ9 | JURSSIOINNL Ud JO SaSLIdaNUD XNV XNLJUSWIDUIOANOS SOOIAIOS SO] JULIOI[QUIY UD le 


*S9OINOS SOIjNe Pp 

SJe]]OP Ip SUOTIIIW YG Op snyjd nuaygo juO Inb syed] sastidanus YOT | op snjd suep sysadut 939 

UO SIe[[Op op suOTT[IW /‘/p op snd “SQOZ-POOT UA “OLIeIUG Ud SdYIATDaT][OO sap yuswaddojaagp 
ne opie .p S9j9190¢ [9 op neasal un JoAndde.p snutyuod JONpe,j onb oyJ0s ud yuRsIe} Ud 


: soytyenb o1Ane ,p-uleu oun .p 
JULJOP 9S Ud 19 SOISOTOUYDI} Sap 9 sdgpt sap yueddojaagp ud 39 yueAndde us ‘sanbruoNda]9 SOdIAIOS 
XN 39 SOYSIVU XNv $9d9¥ | JULIOT[IWIe Ud ONbIWIOUOSS DOURSSIOID BI 19 SAECO ey JaNUIS se 


‘QUUdIPeUeS SISNpUI | op sodne oseyjIdses 

sues uoNeoLqey op sonbryeid soy yueAndde ud jd SdANLUIAIP 19 SOTQR[OANOUD SISIOUD, Pp SddINOS 

So] JURIO[dxa Ud ‘onbHes1aUd g}19edTIJO | JUSIOT[9UUe INnb q-y op s}ofoid sap suep sonbisajens 
SJUSWUISSTJSOAUL.p Ople | e s]qvinp snyd justoddojaasp un,p UoToWOId e] JUeSIe} UD le 


(sie]]Op op suOT]]IW ¢*¢ | 

Op [e}0} JUOUTASSsOAUI UN Inod sjofoid onenb suuonUdAgns kv stURIZOId 9] ‘SOQOT-POOT UP) 

QUdSOIPAY | 9A SoTqnedwiod saisojouyds} ap 19 DUaSOIPAY,| 9p Sarsojouysay op opide1 

UOHLST[LINIOWIWIOD BI 39 yUoWIaddo]aAgp 9] JOSIIOART Op Ue epeuLD onbiso;ouyse) yeUeUsyeY 
op ZY siotuuold syus1oypY sop sumuueISOId Np s1ped do] SURP SLSNPUT,| SOAR JULT[IVART] UD se 


‘agouBvAB ONbIOQOI eI 39 SJUIST][O}UT SovUg}SAs Soy Ins oyUTOd 
OP SYoIOYaI PI JooURUT] op UlJe poyeIod1OoU] UILDAIg & SIE]JOP Op SUOTTIIU QZ JUROOYe Uo 


: UONSTPIOIOWUIUUOD B] 39 SoWOeded 
Sop JUSUISDIOJUAL 9] ‘sonbisa}vV.1}s sJUSIUDSSSOAUT So] yUoINdde Inb sayussJOW soidojouyse} 
SOP S]IJ ap Joyo op sjoI uos onb isure “q-yY ep oJoeU UD epeURD Np JUSWIIpPUdI 9] JOOIOJUDY oe 


"SINDJVUTLAOSUOD Sap sUTOSaq xne dsUOdaI UA ‘sayuTe]d sop JaLINO| 
9] 19 USIPeULS INd}eUUTTOSUOD 9] INOd UONeULIOJUI _p s]JOIOSseg P] JOIOI[We.p yUeNUTUOD US 


‘9IAND Ud OSI Ing] INS ssoLIIIIP sousI] sap 19 (OAdV) onbiyloeg 
-aIsy uone1adoo09 op winio np jawunodnyue sodioutid sap uonesoqey9,| e yuedionsed uo e 


: onbruonosja so1auIUIOD Np suoeor[dde sop sjeuoNeuUsajul UONestfewou ey yueAndde 
ud 19 SYoIeU Np sjqeiINbe JUstOUUONOUO; 9] JURINSse Ud ‘dIpJO JoTWOId yno} ap sonbyIjod sap 
}9 SJUDUUIDTSOI Sop JULIOgKTS Ud oNbIUOTIE]9 SOIOVULUOD Np doURSSIOIO B] 19 UONdope,| JoseInooUq se 


: JUDUIUUL}OU ‘SIOISTUTPY NP syeI[NSO Sd] 39 SUOTLSTTLSI S9] WISP SCOOT Se [¢ 
9] JULUTULID] 9s aportod ey Inod epeuey oLsnpuy,p suawapuas a] ANS jatsajsiuiu jAoddoy I] 


jUaWEepUs 9] INS HOddey # epeued eujsnpu| 


‘oureyoue]d Stu0u0d9 , | 
asrxo nb suoneidepe so] 39 SUOTVULIOJSURT] SOT JUSTNUITS 
‘juouiapuas a] ans yoddes ap ounpoud x sed BN Z — s}e}[NSoI sINg] “NoyINs 39 — OLYSNpUy,| Ip ][INoJovI0g 
“a[fmayouiog mp equiour un,p sed NP SOANLIFIUT Sd] ‘JUSWIDATJDAT[OD ‘sandyeaou snyjd JoNUOUT 

113v,s ou [I ‘sasuedap sop [ediouuid je3png np suy xny | eS : 
dS B S[ILNSNPUI $.1N9}99s Sa] JWOpTe jo SosudanuS sap 

QOUdLINIUOD LI Op [eUNqUL, . : : ‘ : 

QOURSSIOID B] JUISKINODUD S9{O SOUUTUUKIBOI 39 SOPTATIOR 
SONNE] ‘SJUSWIDSSIJSOAUI S99 ap JURTNODEp sonbisojouyss} 
uojorg-ded np uorsuedxa,p 919190§ 10 SoNbIFMUSIOS SOIOANODEP Sdp UONKSI[PIDIOUUIUIOS 
epeued oisnpuy RB] B JUONGINUOS 39 yUSWIAddoaAgp-oYyoIIYIOI 
epeurd eB] SuBp SonbIs9}e.}S S}JUDWDSSTSOAUI SOU Ins yUSINddes 
1SonQ, | oP aWOUdY,| op UOMROTJISIOAIG IASNPU],| IP I[INIJoyI0g Np SopAOR sosnoiquioU oq 


epeuey onbysneis 


oagand) NP SUOISdI Soy 
Inod epeues onbituou0s9 yuowladdojaagq 


“QuUdIpeURd 
uonerndod ve] 9yn0} ap oIA ap oyyenb ey] e JonqiyUO0S 


ol Op [BUOTIEU [IOSUO 
EE ee GU pe ae Besea ap 30 ‘sonbruouoss ayedsoid ayoOUu vB Jo yUstUOddojaAgp 


Epere ip owe mo 9 /Sereuiey anou e Jadionied ap aytfiqissod ve] suarpeued soy sno} 
ee ee ® JLJO,p ‘epeuesd np syeusurouuoIAUs 39 anbiwiou0s9 
epeued np sourewiny Q1URS PB] Jad1OJUDI op youLIad soyLIoLId $90 IAIag ‘s}oyoop 

S9DUSTOS Ud SAYdIOYIEI Op [Tasuo) Sop UONSES L] OP UOTLIOI[IWIL | B 19 SOTGeTOANOUSI 
SOULIOU Sop UdIpeUed [IasuoD) dIBIOUD Pp SAdINOS Sap UOTOWOId ve] eB ‘onbyssioUuS 

epeued INaINe,P JOIp Np VoIssTUWIOD DOVOT]JO,| OP UOTLIOI[SUIL | B SAIOBSUOD S}IOJJO 
SUISIINO] NP sUUAaIpeURd UOISsTUIWIOD Sop 19 SJUSWOSSIISOAUI Sap opre.| B o]qeinp yuoutaddojaagp 


Op WIeUl Ud SJIda[qo sos JUSWIOTeS9 JUIO}Ie BpeURD 
aT] ‘sonbisojouyss} 39 sonbiyHUsIOS sagoUBAR Soy SUBP 
}9 epeueyD Np [asnputl ja anbrurou0s9 JuowIaddoyaagp 
J] SUBP IID SOI UN JUSWIDAT}D9T[OO JUONO! suONesIuesIO 
Sod “xnelapay solerorpnl tsenb saustuesio 39 3e1q .p 
SOISIDOS ‘SOUISTULSIO ‘SdIOISTUTL Sone p] op 19 epeURD 
dLsnpuyp ssodurod 9s ssnpuy,| Ip I[INafoyiod 97 


epeued np jusweddojaagp op onbueg 
ouusipeues ojeneds soussy 


onbnuepye epeued 
np onbiwouoss uonowold op soues Vy 


eT 
JO SOOPI Soy “WUSTe} OT Jed onu ‘ayUTOd ap s1WIOUIODN OUN Ie B Opre 
SSNPU] | 9p I[INJoyOg 9] “SWOJJo SOU B DDBIDH “a[qQuINpP dOURSSIOID 
9UN 39 UOTBAOUUL | JUOSvINODUA IND SIO] Sop 3a SJUSWIO[SaI Sap sues 
J[GISSOCUT J1RIOS [IBART] OD ‘sastTeIdeds sanbruyos} 39 sonbiyyuaros 
SOUILUIOP So] SUBP ‘s]UASIOWID soyoIeW soy sIUdwod A “xneuoTeUoyUl 
soleUuoped So] SOAR S}ULISIXD SUDI] SO] JOLIOSSOI Op jo SUdT] xNBOANOU 
9p JOSsT} Op JUSUIITVS9 SUOSIOJJO SNOU SNON ‘dTWIOUODS aOU 93N0} 
SUP SSOLNVULIOJSURI] SOOPI.P UOISNJIp ey yuoIndde jo sorsojouyse} 
So[[9ANOU Op UONdope.| 19 UONRSTTRIOIOWIUIOD PB] JUISTLIOARJ 
“QOLNVAOU SQOURAR Jd B[VJUSWIePUOJ dYdIOYIOI oUN JUSSeINODUD 
SLSNPU] | SP I[INoJoyOg Np SaiquisUl p] Sd] 39 BpeUeD sILNSNpu] 
‘JHIeLqQo 399 op Indde.| vy ‘a[eIPUOU dUddS BJ INS d]JOTUSLINIUOD 

19 BISOTOUYOI} BT INS 9axe “OARS 9] INS 99pUO] dTUIOUODE 

aUN ‘a[D9IS [KX NP Slap so] JoAgpor eLINOd mnb stuoUod9 oUN INeq 
9p a}oLd spuess Inod ‘sayne ous ‘e epeuRD Np JUOWIOUIOANOS aT 


aJjSiuluu np ebessey| || i. 


A ee “i aJajsiuliN Np joAing 


BJ9JSIUI NP JOAUNS : | UOOeS 


my pet akouty : 


Ae 


ang - oe Paes a - ‘Wh 
ee 


ae 7 7 ie 


i ae 7 * 
aes eter eae Sede anaes ( 


~ 


ee we os Darl 


ie 2 ge cota Ou ew estnicez ° gy 


‘as | eu ae Gt 
7 — hl ee A ne Jae tte se f ols a0: Snag 
c _—. ‘ec a 


4 P . ee ‘i if : a «@ at pa 
mi paimgmbe None ,eecinc= Sob? “Pmersts  t 
ne ne Capommou sence me ARDY. 2 
~ pAeipreinyoee coupiiowuec?) ’ | S (ores | 
ca : oe Es Dae Eeieearenetenni owe: - i ae 


“a ‘Alors guinipenoo * ae Te a Sk ee 
_ a 3) on De eS hele ia as 
ee ee Pe ea Krmmomcge am AMIE ge: pear suas Fast agh 
=y a yr oedaitasms g yugremie creqs ey ny tagate eg 
3 | fysunezscmenge eabbycencien ce oe Sacimer ee er ges \ See 
| QE mqneptie coor asaeaa RSENS qmumpyed =) tee ogy 
ANG CoNDaile ULAspUICE ” 5 ' Fenn '4 ay (95 es 
fil sireacpg sdnirapo Sgpcace ci basicity Td Sep ee F 
ee Perse eens ST pitas 


ne asprett Meshiliyow| we Lodpastour ber reap M1 caeéidne 

Oia Rete BCG Tpegae Tevegs | = Hpst | janie et, euoutidite 
v4 AS pee 9.39 Gece cane ¢ c a ; 
| ae ry eseteke ge wammaie seman Mp Ans nt TEAL ede ree Hs (we 
Seco ys BmeAopan prime 


a 


® ‘ 
— a tnt ws ~~ 


mhcumppadl chacirek + roqymas cm ah) . 
ee milled se — = xe a earn 4 _ 


7 


AR I a eh hain i Rs 
1 sayja1ouffo san8up] $a] ANS 107 | OP Tp 9PUIV S*p 
GO eee SOOIAJOS SOP UONLIOISWL,p SANeNIUT pp 
QO °° epeued oLysnpuy e soxoUUOD soqI[Iqesuodsol 19 [L-[D PB] 9p 9IS9Y€"p 
LOL ee ae oie] dwioxe [BAe] Op NaI[IJ : SOUTRLUNY SodINOSSOY Zp 
LOU uonses op sanbyeid soy 1o010JUTy_T"p 
LOU nec 12.19)U1,p sjofns soagny 
AT) soe]UOZLIOY SOANRIIUT ETE 
Ot) 9BeYOOIS OP SITOAIOSOY ZTE 
CO Le, tae SOOIAIOS SOP UOT}eSoId Op SOPOU Sdp UOTWBITJISIOAIG [T°E 
bol PO SOS OHH OOO AOSD Nido oA OGD Oo OG soyoreul 19 jusuauuoIsIAoIddy Ole 
FN) giqeinp quowioddojaagp op a1Sarens 6°¢ 
TOL e aa ee eta ss SOOZ-POOZ 99101Ox9 | Inod suolyenyeadg xne 4d 
SUOTIVOIFLIOA xne ‘sorreyusWapIed soyw09 xne sasuodsy g’¢ 
Zot etter (sa]]2UUOIPUOD sUOMUDAQNS) sUOHepUoT L"¢ 
(Sapte ae Age tn eat yojsuey] op syuowored op sowmuessold sap sjieiaq 9°¢ 
ee sorrejuoWio[So1 SOANeIIUI safediouLig ¢*¢ 
PO ttre tsetse rete et eter eee uonesIyN,p siely p°¢ 
QP ici ttr ites tsetse teste eee eee ee syrejmideoay sio1oueuy xneoygey, ¢°¢ 
yee tae sonbid9}e.}S Sje}[NSoI Sop UOTJOUOJ UD SddINOSSAI SOp UOTILPIJYV TE 
Op ciiti ttre testes eee epeues sINsNpuy,p sUUeISTULBIQ, T"¢ 
Op citric eters esters eres saureyuawatddns syuawaustiasuay 
COE ar eens SOTQVINP SOIATJOITTOO Sap 39 d]JOUSLINIUOD SLYSNpul su~) 
Fe JOLBAOUUT a1WOU0D9 ou) 
A jatuaLINoUd 39 soROyo ‘a[qQeuINbe syoreut uA 
Cleo eee en ee ee anbis9}¥.13s }¥}[NsI1 1ed yUsWIIpUsA Np ssA[TeUy 
OSS sae onbisajyeys yeynsor red suorjesi[eal sop Jyepnjidesos nesjqey, pt 
S°' °° * onbrwou0dss Jossd,| JayNUIS : epeuRD sLSNpUT,p 9}ATOB,p In9}00S E°] 
Cote eet ete t eet eee eee UONIOIIP P] op UORIR}IEq. 7" 
[DTD ee eee eens oIsTUTUI Np oSessoW TT 
I a49}SIUTP Np [OAANS 


> p U0TIIS 


> € U0INIIS 


2 7 WOIIIS 


: [| U0NI9S 


| SoJaiew sep sige] 


o 
t 


|) Bsbbols SNL (S LEUQEWSH) 
ar a. ugnamé causge . 
at A - J 


: hat 


SL}JSNPU],| SP S4}SIUII] 


G00c Sibu LE 9| 


| 4nNod 


4 


iod e 


JUPUIWI9} 8S apo 


JUSWOPUSIJ 9] INS Woddey 


epeuey aujsnpu| 


=v 


- Ae ke 7 
Saffretanisinn', 

og wel ta Weng A BAe Ee 

a he fe vitiee can ice eek 

(es hie 7” ic "4 eines y 7 ‘oi J 

“ dus Lh, “i he Ayre ee hae, 


we * mit i 


ivy ars @ Z A te> Per Pia se ¥ — vy 
pOR es i: - ; on! i : rc 1s Te" 
- : 5 Sel, : : ¥ 
Eur a | is-@ a a PEALE a 
ty tied 4 b i ; r ' : as 
A ins LA \ imag Tiel + pots oy aa hy, en 
s7 OW , ie b ; 
a uh a eT | an a4 7) yg hy ip - 7 aC AP le Pi 4 ¥ is an 7 © ay e¢ 
* i oe / 


ye Cau weer ie une apie shyla § TT ue TA ne ve " emi: ; : 
ara ae rar MED Alpers Was mei eo lhe ok Sa US 
- . “ede Cer en ye tl Stair iy, Fp onl Seana Ge a 
ae ca ith ye & ay EN IMI: Mahe 1 | etait whl pong 7° 
iia feroeas ns bey hiss fe sie Mia a ee Seopeiue' 


bi J — 
\ es 
. ae is dy 097 NA i a BO pate Pe OT Caer), | 
fe - we cone eS ig TS (08), (al, ene 2 Ce infin cae i erm : 
aa) Lee noe ‘ tesa al Bipinde igre diranls arene ng Pinel heme reaper Th Cagney HH ; 
. ; 4 ie af om | 


i wn fe Se ci aU” Fs het; Goya AenereM® Poracanlawptol © trpatatiGe 
pu a Bee cies a align, > Diwali nally ais Ger ee Re ah oh) iP error ae - 

3 90 cia OR ae RM ie rtQit Ori rays et “HE Mpa? waits 1. Seay Mia PR are CHEE Am He va a 

an ve 1 Sot dep! ae, ha ed Cae? 4h. (> Pemigh, aiken’ a ate, Qs ratte cca 4 6) i | ae 0°) CAPA 

if asi fi 1 ot Bagger Ppa ieyaten hg rabies 2a tar aban s = ing pou) wavy Doel 

at : pe: bs! “ie BL iy oni a.) ‘ ica Pn er sa ; ay Mieco 


isi afi reas ey Reg lite, Pipers T1 areal alta Me raat 4 ‘Ny tqag ‘f ps r 7 he pred . 


» ae, é 
; wie {ars My a esubiie i fay) ie : cine if ELAM a aa bi, BTN, > ar Any) hn te 
uS > ; “te _ i Ts 4 om anes } ro wee ¢ ryt iy ie ae 2 rf - Ti. ‘ he ORs Peer i - ; 
; wy » 1» % : x _ 4 ; > 
iS 7 # in 7 ¥, J | = - vl 
1 
it’ PE SUCEL. Gh AA ATG Iota . . aha 
. mij} ae sa) ‘.¢ H Mi fir aT ; 
ite yu ' _ iri Y LNi gee A pir mar, . I x ; ' Y) LJ te” & b,*. : Ms f AP “i ? : 
t . wel AX apa - rage ye’ Lr h 7 fae! 6 & ? Z L 
7 b < ' > + 
Fi os A) vie, y ™ 
cu A - : ip 
vie La : ‘ : 7 i . 
: 47 ‘ : my 6 ’ La 
5 he cstiep bs eM L \ a pA. a : 
. : aT : : i , 
“ cust ry anti 5] ; vi ' v j rh . ' - G 
7 ( ; * ‘ : : . t 
W heat if" rf r baie uf oe ps ‘ a ; rp t Z? tah yt r Pa glo me yw 44 : pa! Lr : a VD) : 
, J : i t a 
Sub ae ari. iT te ries Fu ed 3s) errs ; i; : ye my. 28) ee Or, repalh e 7 
- a9 Fy i. 
ti af ee) Gi ! ar Tut eis. peed Tf Prviln’ fhik : 14 ' y a He Ayr, e UW + D | 
s oy Fi f TY, As : ) . } I 4 ) oT ' 7 
: $ 4 Rie bdo’, iii t, el, oe 
Zz 12 *s7) Lave * ar, Uf Ts ve 3 j ” uy id i ie a ey 
NGbai ‘fj il YT, Lay” a ed i ‘as oly ust |S Sia wand a Tale j * ( 
? * oy iF : ; ‘ ’ 2 . é 7 : >. 
ie Cain A eae 4s » ie wie Tee ‘ 
, 7 ¥ 
, 
é i ya, why! gijU PeUE Oi 
; - _ ‘ | ; 
a ee a — na oak —s pee F 
~~) - - - é E 
_ : > Ag 7 . ; 


80°08 "}0S-SqIM)M-eUL BNO 

CUO VIM (Ole) eMeNnO 

Joume’] opeuryldsy . J 

epeued Np JOsal, Np [Iasuod np yeLIe}aI190¢ 
S}P}[NSOI SO] INS 99xe UOT}SAS LI Op UOTIOIIG 


> & SOQSSIIPL 3.199 JUdANId SUONSENb so] NO sUONBA.ISQO So] 


‘syioddes sone jo JUOUIApUdI Oy ANS spolIaysTurU syioddes sop oy[enb vy ‘sdur9y np [Ip ne “JoJo1[9we ev yUoWOpULIS 
Jang uo judAned $1n9499] Sd] ‘SUOTJSOSSNS SIN] 19 SUONVAIOSQO SIN] Jeg “SoUUdIPeURD xNe Jo sUdIpeUeD 
xne 19 yUoWATIVg ne sjUas9Id [I,nb sjioddei say assoo suRS JOIOI[IUIV B 9SLSUOD SOS PPLULD Np JUSUISUIOANOS OT 


"SOUOJYIOINY SOP 9.199-UdTq 9] 

JOIOIOWIL .p UTE UOTUAUIOANOS 9] Jed soAojdap syojyjo sop yeroods ndsode un juoWoTeS9 SULIDJUSI CNQZ DppUDD 
np JuaMapuad aT “SyUdUTVOd JUSWIAPUSI 9] INS STITIO\STUTU SyIOddeI So] SOAR SUDI] Sop SULIOJUOI onbIUODeT9 
UOISIOA BS 19 (QPUOUT 9] SUBP BpeURD Np sov{d FT] 19 EpeULD Np xNeIDOs syUSWOPUOJ “o[qeinp STWOUOSS) SoUEY} 
SpuvIS SION op INoyNe sINjons 4So oddel 9_ “99}199Id JUOUIDIU] ISSoIpe,| B 19}[NSUOD yUSETeS9 Jnod UO Nb 
‘COOZ DpDuDD Np juamapuad aT oI] JUdANAd dIA Op oyyenb ey JoJO1[9WIe .p UIZe epeURD Np JUSWOUIOANOS 9] Jed 
soXo|dap siojjo sop yeqo]s ndsode un juatelomsap mb sinajo9] sa] * dseduySd/a1d-3S3/e5°95"}OS-Sqy MMM//:d}Y 
: MULAINS ISSoIpe | B EPPULD NP JOSOI], Np [lasuoD Np yeLIe}9IN9S NP qo IS 9] ANS 9}[NSUOD 9199 Jnod 
(SOUISTUBBIO 19 SOIO]STUTU SONY XNdIQuUIOU op xnd0d onb Isule) yUOWApUSI Oy Ins [oLIO)sTuTW Yodde juasoid aT 


‘sajusutyiod saguuop sap sed 

}9 DOSTIIIN SISOTOpOUIOUW BT Jed 91OGOIIOD }Sd JOOP JUNWIApUAI 9] IS onb a[qQrpors oO Jnod ou yJoOddes Jo} UN ‘UTUW 
‘SJEJ[NSOI S9] 19 SOOINOSSAI Sd] 91]US JUD}STX9 INb sUdT] Soy Jasodxo jop [I “Wuauasnororpnl Jasuadap op siressao9uU 
4S [I SUID 74 “SOTLJUDWIIUIOANOS-UOU 3d SdTBJUSWIDUIOANOS suOTeSIURSIO SOIINR .pP ddAv JeLIeUDVIed UD 

SONUD}GO SUOTILSITROI SO] JOUSI[NOS Issne jlop yodde1 oT ‘yUsWpuUadI do] Ins soyud}ye xne JURpUOds Ud gsOdxo 949 B 
O19]STUIUT 3] sfonbxne sifap sa] 39 sanbst soy aiI9p onb sure syuourasueyo soy Jonbrjdxo ‘smmori9jue sjuswasesus 
SO] 19 JUDWIIPUDI J] 9IYUD UDI] 9] Te] 9} X9JUOD Ud 919}STUIU NP JUIWIIPUDI dO] 91JOW JOP I] “S}eI[NSOI S90 kB 
Jonqiquoo nd e uonestuesio J aonb 99 1aj9] FOI HOP [I Jo - OUUDTIPeURD 9}9190S FB] B Jo SOUUaIpeURD XnNe jo SUdIPeUeD 
XNB SN[OAIP SOSLIULAR SO] IOS - S}e}[NSOI Sy INs Jo\sTsuI Wop yoddel 9} UA) ‘yUoUTZIAd 49 Jorg stew sIqI{INbs 

}0 JUSINYOO JUSWIOTNs UOU }Os Inb yustIApUdI Np neey{qe} UN djUaSOId [Is onb ddvdTJJO OO nod ou yoddes 

UN “SIOTUIOp $90 UOTIS *( Ase} Spms/Soulpapins/C0-f0/[41dp/eU/ed 98 39S-Sqr MMM//-CHY : CONZ-POOT JUamapuad 
a] ANS sjaisajsiuim sj40ddpa Sap uoyvsADdasd D] ANOd apiIny dj AOA) sadeVdtfJO sorqnd sjioddes op yuoUTasst[qeyd ,| 
Inod sodrourid soy yuenbrydde us syroddei sing] JoSIpos & S9JAUI JUOS SOWISTURBIO SO] 19 SOIOISTUTU SAT 


‘O[QVAOPSI JUDUIOUIDANOS np jdoou09 np uoTPordde | 
Op SUIQUI ING Nv JUOS ST] ‘SUSAO}O xNe jd JUSTUDTIVg Ne S}e}[NSOI Sop UOTJeOTUNWUUIOD op onb Isure UOTeNyeAd Pp 
‘TAINS op ‘UoTyeoryTUR[d op 9949 9] suep ueyd JolWeId op ajo UN yUONOfl JUDWApUdI 9] INs sjolIa\sTUTU syIoddel sa] 


‘souUdIpeUueD xne jo sudIpeueD 

XNe Jo JUDD IV NL JUIUIIPUDI UOS Op JUSUID}IDANO Jo JUSWAIIE[O 9}duI09 puada Inb ‘ajqeaapoel yUOWMOUIDANOS 

un Ja ‘sJaNjJUsAg sonbsiI sop 9}dur09 yueUD} Ud yNO} ‘sor[gnd spuoy sop [eumNdo a8esn un oiIej ap jo UOTISOdsIp 
BS B UONCULIOJUL,| 91N0} op Hed JoIN UdIG op oInsouI Ud ‘agtTTenb yuowayney onbrjqnd uonouoj oun sed aAndde 
}S9 IND “INd]VAOUUI JUSWISUISANOS UN ‘fo}UAI9YOO 9}1US SUT 19 B[NaS OUN sUTUTOD sINSTUTUIpe 1s9 INb 39 sudAO}4TO 
Sos UdIq Was Inb ‘ayn0d9 | & JUSWISUIOANOS UN : SUdIPeURD xNe ILYJO,p I8esSIAUD JUOWIOUIDANOS 9] ‘UOTSEsS 

Ud 9DUI|[9OX9 | 9p djInsinod vs sueq ‘yppuny np Juawausaanos aj Anod uolsas ap aspod ut) : SauUuaIpoUDD 

Sa] Ja SUaIpDUD, Sa] Anod sjojjnsad Sag 9{NMAYWUI yUOUINDOP Np ‘QQ0z sdwayutid ne ‘uowa]1eg ne 1odap 9] stindap 
gold oun my Inod anyysuos Inb 99 ‘uonsed ap sanbneid sas assao sus SIOI[OUIe BpeULD Np JUSUTOUIOANOS 97 


sodoid-juvay 


S007-F007 JUIWIIPUIA 3] ANS sjoLigjsturM sy1oddey 


vo'os suoneorygnd//:dyy : yourayuy 

("19 BpeueDd) €P6L-SE9-008-I : JUOWATNOs sopueUTOD 

(Ag 1 epeuRD) LSLL-S9S-008-I 2 6LLS-PS6 (E19) : Inetdoog|a 
[66S-1 76 (€19) : euoydsTeL 


6S0 VIX epeurD “emeno 
DOSdL — BpeueD np juswoureAnos np suonipg sop seidne 
aisod vy sed no [eo] oTeIQI] AOA ZOYO epeURD Ne 9JU9A UA 


“SOUIWE] Soy onb sourwoy se] JUL} JoUsISep inod 
QST[NN 3SO UT[NOSeUT 9] ‘sTeSUBIT 9}X9} 9] IIpinoye sed ou Inog ¢ DION 


‘QpueUap INs sININsqns seIpsw us s[qruOodsIp so JUSUNIOP 30) 
B0'93'10S-SQI MMM B TDS Np ga ets 2] Ins sqruodsip jso yUOWINDOp 95 


6-806729-099-0 N€SI 
SO07-Sr/P-TELA onsoyeyeo op ON 


SOOT — BpeURD xNeOUTOUIOANOS SIdIAIOG Jo solfqnd xneariy, Sop INSU 2] 
Jed ogjuasaidai ‘epeuesd np Joyo np surtoy vy] sisofey, ePSO 


‘sorjgnd spuoj sap uoNses ev] Op 10 UOTEIDOTe | 


ap s]quiduios JuOUINp Iso JUOWIOUIOANOS 9] onb JoIsse,s B JUOWOLIe o| JOpTe ‘JUSWEpUeL 9] Ins sjatigysturuT sjrodde soy yo sorqnd 
sojdtu0Z soy oymns vy zed roynofes yuouuaTA sponbxne ‘syusWNOOp sa_ “SedINOSsal Sop VOTRE Pp sQHeUT UD sgLOLId sos op Jo 181. | 
op dyjonuue omeja8pnq uonroyruryd vy op Jo[JoI 9] JUOS ‘soouURUT Sop aNsTUTWI Np Jespnq a] onb ourgu ep ‘sasuodap sop jospng oJ 


‘sanisoisd Sa] ja sunjd saj ans j4oddpoy 9| suep s9sodxe yuos nb syey[Ns91 Sap WOIPUD,| ¥ SJUOWIISeSUA So] Jo JUSWWOPUdI Op suorstAgid 
SOP UOTSUOJ US sUONKSITe9I So] JUeNbIpUT Ud syeINSaI So] INs sgseq UONesT[IqesuodsaL LJ IMs JUSIIN | JOU JUaWapUas I] ANS jsoddvy aT 


‘sg1dw09s9 sye][Nser So] INS sJUSWOUSIOsUAL So] Jo onbiSg}eNs snyd uoNeortueld oun Ins soxe quourayedioutid yuos mnb 
soururesdoid sinaj Ins onb rsure sasa\sturud sop uNdeYO Ans sosejUoUIg]ddns sieyep sop WuINoJ sau4o1d sa] Ja sunjd sa] ns jaoddvy JT 


‘Joplo0s0w ,p WOWI]Ieg Ne opueUop UO,nb 1osusdgp op sitoanod xne 


juonbrjddes nb suonrpuos sap gsodoad g{faqt] a] Issne ouLIayuaI orjed ay9D ‘souturessod soy Jo SOUISTUBSIO Sd] ‘SOIQIJSTUTUL SoT OTIS 
SayLIO9p JuOs sasuadep soj ‘[] sHIeg eB] SUR ‘seT[reI9p snyd us snfd op JUOUUOTAOp sjuoUNdOp s9gJ *[ TIe_ B] SUBp JUSWIOUIOANOS np 
S9[v10) sosuodap sop ndrode un sed jueSuowWO|D ‘sonsed sinotsnid Us gsTATp Jso epeuRD Np JUSUIDUIOANOS np sasuedeap sop 1oSpng a] 


‘juowsyIeg ne gsodgp syip9eio op 10] op yoford un,p 


UdXOUI Ne JUSWdT[OIOYJO sagjuasgid JUOS sUOTESLIOINE Pp SopuRWap Sap “soI[gnd spuoj sop UONEIIJe | Inod yuowapieg ne sogpuruwlep 
rasuadap op suonestioyne sop indde| e uoNeWOsur,| aJUesgid Inb ‘sasuadgp sap Jospng os 11[qQRI9 JUSUISUIOANOS 9] ‘aQuUR onbeYyD 


salejaspnq s}usWINDOp Sa] 


a | 


epeury) 


G00¢ SHB 1¢ 9] 
JUBUIWW98} 8S BpOled Be] INO 


JUswWEpUdJ 9} INS YoddeyY 


epeuey aldisnpul 


Performance Report 


For the period ending ‘iver 
March 31, 2005 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. 


The Estimates of the Government of Canada are structured in several parts. Beginning with an overview of total government 
spending in Part I, the documents become increasingly more specific. Part II outlines spending according to departments, agencies 
and programs and contains the proposed wording of the conditions governing spending which Parliament will be asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its programs primarily in terms of more 
strategically oriented planning and results information with a focus on outcomes. 


The Departmental Performance Report provides a focus on results-based accountability by reporting on accomplishments achieved 
against the performance expectations and results commitments as set out in the spring Report on Plans and Priorities. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource allocation — 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments achieved 
in Departmental Performance Reports, this material helps Parliament hold the government to account for the allocation and 
management of funds. 
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Foreword 


The Government of Canada has made continuous improvement in its management practices a 
priority since Results for Canadians: A Management Framework for the Government of Canada 
was tabled in Parliament in the spring of 2000. Driving the government’s pursuit of management 
excellence is its vision to provide Canadians with a responsive government, which serves 
citizens and manages itself as a unified, coherent enterprise; an innovative government supported 
by a highly-qualified public service equipped to leverage information and make the best use of 
public funds while balancing risk; and an accountable government which answers clearly and 
openly for its performance to Parliament and to Canadians. 


Departmental performance reports play a key role in the cycle of planning, monitoring, 
evaluating, and reporting results to Parliament and citizens. They are at the heart of 
accountability in government. 


Departments and agencies are encouraged to prepare their reports following principles for 
effective public reporting (provided in the Guide for the Preparation of the 2004-05 
Departmental Performance Reports: http://www.tbs-sct.gc.ca/rma/dpr1/04- 
05/guidelines/guide_e.asp ). Based on these principles, an effective report provides a coherent 
and balanced picture of performance that is brief and to the point. It focuses on outcomes 
(benefits to Canadians and Canadian society) and describes the contribution the organisation has 
made toward those outcomes. It sets performance in context, associates performance with earlier 
commitments, explains any changes, and discusses risks and challenges faced by the organisation 
in delivering on these commitments. Achievements realised in partnership with other 
governmental and non-governmental organisations are also discussed. Supporting the need for 
responsible spending, it links resources to results. Finally, the report is credible because it 
substantiates the performance information with appropriate methodologies and relevant data. 


This departmental performance report (along with those of many other organizations) is 
accessible from the Treasury Board of Canada Secretariat Internet site: http://www.tbs- 
sct.gc.ca/est-pre/estime.asp. Readers wishing a high level, whole of government overview of the 
Government of Canada’s efforts to improve quality of life should refer to Canada’s Performance 
2005 available at the same internet address. This report is structured around three broad policy 
areas (Sustainable Economy, Canada’s Social Foundations and Canada’s Place in the World) 
and, in its electronic version, links to relevant Departmental Performance Reports. Canada’s 
Performance 2005 also contains a special overview of the government’s efforts to improve the 
well-being of Aboriginal peoples. 


The Government of Canada is committed to continually improving reporting to Parliament and 


Canadians. The input of readers can do much to ensure that Departmental Performance Reports 
and other reports are enhanced over time?’ 


Comments or questions can be directed to: 


Results-based Management Directorate 
Treasury Board of Canada Secretariat 
L’Esplanade Laurier, Ottawa, Ontario K1A OR5 


OR at: rmma-mim@tbs-sct.gc.ca 
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Infrastructure Canada 


Section I: Overview 


Minister’s Message 


Quality of life in Canada relies on strong, vibrant and sustainable 
cities and communities. 


Over the past year, the Government of Canada has made good 
progress towards meeting one of its main commitments — the coe 
New Deal for Cities and Communities. Gas tax and infrastructure John Godfrey 
agreements with provinces and territories have been concluded 

and we are working with the remaining provinces and territories 

to conclude agreements by year-end. In addition, we will soon start 

a round of discussions to arrive at public transit agreements. This 

will allow us to intensify our cooperation on a wide range of issues 

to ensure the sustainability of Canada’s cities and communities. We 

will continue to do so in the full respect of provincial and territorial 

jurisdictions. 


Cities and communities need stable, predictable, long-term funding. 
The 2005 Budget reiterated the Government's commitment to transfer 
$5 billion over five years through the gas tax to municipalities in 
Canada. These funds will be targeted toward environmentally 
sustainable municipal infrastructure. The funds provide communities 
with flexibility to meet local priorities while supporting national 
objectives, such as reducing greenhouse gases. 


The New Deal is about more than just money. It is about imple- 
menting a long-term vision of the role that Canada’s cities and 
communities should play in our future prosperity and quality of life. 
It is only through collective action that we can create the success 
of our communities. And this success is fundamental to Canadians’ 


quality of life and to the progress and prosperity of Canada. 
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As we look to the year ahead, we will be pursuing the Government's 
ambitious agenda by delivering tangible benefits to Canadians in 
their communities. And we will move along that path in close and 
effective partnership with provinces, territories, municipalities and 
their associations and with a host of stakeholders. 


y 


John Godfrey 


Minister of State (Infrastructure and Communities) 
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Deputy Minister’s Message 


I am proud to report again on the contributions of Infrastructure 
Canada to the Government of Canada’s priorities, particularly the 
New Deal for Cities and Communities. The numerous achievements 
of the past year indisputably testify to the Department’s continuing 
evolution as an increasingly important partner in the success of 
Canadians’ communities and municipalities. 


The Department remains committed to supporting sustainable 
communities and infrastructure across Canada to ensure quality of 
life, a healthy environment, socio-economic growth, innovation and 
international trade. That commitment is reflected in this report. 

I am confident that the work we have done and the foundation 
we have laid will enable us to move forward successfully with the 
priorities laid out in the following pages. 


Since the Honourable John Godfrey’s appointment as Minister of 
State (Infrastructure and Communities), the New Deal for Cities 
and Communities has progressed significantly with the signing of 


André Juneau 


agreements with several provinces and territories. 


The implementation and management of infrastructure projects and 
the signing of agreements under the Municipal Rural Infrastructure 
Fund with provinces and territories also show our corporate 
commitment to this Government investment in Canadian citizens’ 


quality of life. 


An emerging priority for the Department is what I call the infra- 
structure for public infrastructure. Building on the InfraGuide 
experience, we have expanded our efforts to provide a range of tools 
to support the infrastructure community. 


Over the past year, Infrastructure Canada successfully launched its 
first public funding program for research, aiming particularly to 
improve understanding of public infrastructure issues. We were proud 
to note that this project, currently in its second phase, was a great 
success. And we recently launched the second component — peer- 
reviewed research. The acquisition and sharing of knowledge are 
critical to the success of our programs. And it is a significant 
contribution to our partnerships and collaborations with others. 
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Management Representation Statement 


I submit for tabling in Parliament, the 2004-05 Departmental Performance Report 
(DPR) for Infrastructure Canada. 


This document has been prepared based on the reporting principles contained in 
the Treasury Board of Canada Secretariat's Guide for the preparation of 2004-2005 
Departmental Performance Reports: 

e It adheres to the specific reporting requirements; 

e It uses an approved Program Activity Architecture; 

e It presents consistent, comprehensive, balanced and accurate information; 


e It provides a basis of accountability for the results pursued or achieved with 
the resources and authorities entrusted to it; and 


e It reports finances based on approved numbers from the Estimates and the 


Public Accounts of Canadga 


(\ 
Signed: Ve e ef ) CAS es bas Meosuiinyaty Lenora sity minem 


Title: Deputy Minister 


SEP 30 2005 


Date: 


Infrastructure Canada 


[.1 Summary Information 


This Departmental Performance Report presents information on the 
activities and achievements of Infrastructure Canada in fiscal year 
2004-2005 with respect to its strategic outcome, plans, priorities 
and expected results. 


The Report has been prepared for Parliamentarians and interested 
members of the public. 


Departmental Mission 


Canada’s quality of life depends, in part, on the vitality of its cities 
and communities. The mission of Infrastructure Canada is to help 
build sustainable Canadian communities where Canadians benefit 
from world-class public infrastructure. 


The Department works with its 
key public and private sector 
partners to develop, influence and 
invest in Canada’s communities 
and public infrastructure, 
providing benefits for Canadians 
such as improved quality of life, 
sustainable communities, 
economic growth and enhanced 
international trade. It also leads 
the Government's efforts to 
implement a New Deal for Cities 


and Communities. The New Deal 


is focused on establishing a long 


term vision for Canada’s commu- 


Jim Moyes 


nities, building new relationships among all orders of government 
and with other partners, providing predictable and stable long-term 
funding, and improving the coherence among federal programs that 
benefit cities and communities. 


Background 


Infrastructure Canada was established in 2002 to lead the Government 
of Canada’s effort to address the infrastructure challenges of 
Canadian cities, communities and regions, through research, policies 
and funding programs. Since then, the Department has evolved to 
become a centre of expertise for infrastructure management and 
the federal focal point for cities and communities issues. 


During 2003, four Crown corporations that are today part of the 
Infrastructure Canada portfolio were transferred from the Minister 
of Transport to the Minister of State (Infrastructure). The four 
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were the Canada Lands Company Limited, the Old Port of Montréal 
Corporation Inc., Pare Downsview Park Inc., and Queens Quay 
West Land Corporation. Each of these Crown corporations supports 
the federal commitment to cities and communities through activities 
such as redeveloping surplus federal lands to meet community needs, 
providing green space in urban areas, and supporting recreational 
and cultural activities. 


Budget 2004 committed the Government of Canada to a New Deal 
for Cities and Communities. Through the New Deal, the Government 
set forth a vision for building healthy and vibrant cities and 
communities across the country. 


In July 2004, the position of Minister of State (Infrastructure and 
Communities) was created, with a dedicated portfolio established 
for the Department. At the same time, the mandate to pursue the 
New Deal was transferred from the Privy Council Office to 
Infrastructure Canada. 


Budget 2005 confirmed an annual allocation of a portion of the federal 
gas tax through the next five years and emphasized the Government's 
continued commitment to communities of all sizes in all regions. 
The Budget also committed the Government to a replenishment 
of the infrastructure funds and underlined how these funds 
complement the gas tax fund. 


Financial and human resources for the Department are summarized 


in Tables | and 2. 


Table 1: Total Financial Resources 


for the Department, 2004-2005 
(Net Cost of Program in $ thousands) 


Table 2: Total Human Resources 
for the Department 


(FTEs) 
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Summary of Departmental Performance 


Infrastructure Canada has one Strategic Outcome that it strived 
to achieve for this reporting period: to meet the priorities of Canadians 
for infrastructure in order to contribute to quality of life, a healthy 
environment, economic growth, rural ano urban development, innovation 
and international trade. 


This strategic outcome will be revised to better reflect the recent 
expansion of the Department’s responsibilities, and in particular 
its role in advancing the Government’s New Deal for Cities and 
Communities. 


The Department also established three priorities during this 
reporting period: 


1. Advancing the New Deal for Cities and Communities 


2. Managing and leveraging investments to improve the state 
of sustainable infrastructure 


3. Building, connecting and sharing knowledge. 


The priorities represent a change from those set out in the 


2004-2005 Report on Plans and Priorities (see Table 3). 


Table 3: Comparison of Departmental Priorities 


(Current priorities and those of the 2004-2005 Report on Plans and 


Priorities) 


Added to reflect government-wide priority 

to cities and communities, following transfer 
of responsibility for the New Deal from Privy 
Council Office 


1. Advancing the 
New Deal for Cities 
and Communities 


Re-phrased to better reflect program area 


. Managing and 
leveraging investments 
to improve the state 

of sustainable 
infrastructures 


. Building, connecting 
and sharing knowledge 


. Coordinating federal 


investments in 
infrastructure projects 


. Enhancing knowledge 


and outreach on 
infrastructure issues 


. Building an effective 


organization to deliver 
its mandate 


Re-phrased to better reflect program area 


Department remains strongly committed to 
ensuring organizational effectiveness, though 
no longer identified as one of the top three 
priorities 
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Table 4 summarizes the Department’s Performance in fiscal year 
2004-2005 in relation to its strategic outcome and three priorities. 


Table 4: Summary of Performance in Relationship 
to Departmental Strategic Outcomes, Priorities 
and Commitments 


1. Advancing V Successfully met expectations (for reporting period, program 
the New Deal development ongoing) 
for Cities and 
Communities 


Ministerial consultations held with municipalities 


Negotiations with provinces/territories initiated for sharing of 
federal gas tax revenue 


Interdepartmental baseline research conducted of Canadians’ 
awareness of infrastructure and communities issues 


Developing shared vision through work of External Advisory 
Committee on Cities and Communities 


. Managing and | Ongoing \ Successfully met expectations (for reporting period, fund 
leveraging implementation ongoing) 
investments 
to improve 
the state of 11 agreements signed under Canada Strategic Infrastructure 


sustainable Fund and 4 under Border Infrastructure Fund 
infrastructures 


Management of 4 infrastructure funding programs 


9 new Canada Strategic Infrastructure Fund projects announced 
(more than $225 million in federal funding) 


1 new Border Infrastructure Fund project announced ($4 million) 
461 additional Infrastructure Canada Program projects supported 


Terms and conditions established for Municipal Rural Infrastructure 
Fund, 6 agreements signed with provincial/territorial governments, 
and 2 projects announced ($5.4 million) 


Introduced the Municipal Capacity Building component within 
the Municipal Rural Infrastructure Fund 
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Table 4: Summary of Performance in Relationship 
to Departmental Strategic Outcomes, Priorities 
and Commitments (continued) 


Expected Results and Current Status 


3. Building, Ongoing \ Successfully met expectations (for reporting period) 
connecting 
and sharing 
knowledge 


¢ 23 research studies on infrastructure and communities, covering 
the Department’s 6 research priority areas, completed and 
disseminated 


$25 million, 5-year Knowledge, Outreach and Awareness funding 
program launched 


Development of research partnerships within the federal family 
and beyond 


Web-based Research Gateway enhanced to reflect the role of 
cities and communities research and to further promote knowledge 
transfer 


InfraGuide Phase 2 completed, evaluation launched and renewal 
for 1 year 


Enhancement of on-line information management system for 
managing infrastructure programs (SIMSI), including integration 
of data on the funding programs 


Reporting Framework 


Consistent with guidance provided by the Treasury Board of 
Canada Secretariat, this Departmental Performance Report and the 
accompanying financial tables are presented using the new Program 
Activity Architecture (PAA) Framework. The most recent PAA 
structure is being used to reflect the current priorities and areas of 
progress in Infrastructure Canada. 


Under the new PAA, Infrastructure Canada has three major program 
activity areas: 

e Infrastructure and Communities; 

¢ Crown Corporations Portfolio Management; and 

e Departmental Administration. 

Section II provides details on departmental performance under the 
first two of these program activity areas. Background information 


on the third activity area, departmental administration, is presented 
in Section IV of the report, Other Items of Interest. 
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1.2 Overall Departmental 
Performance 


Section 1.2 provides context and details for the information 
presented in Table 4. 


1.2.1 Departmental Context 


Operating Environment 


Infrastructure Canada is managed on a day-to-day basis by a 
Deputy Minister, assisted by an Associate Deputy Minister and four 
Assistant Deputy Ministers. Section III provides more information 
on the departmental organization. 


The operating environment of Infrastructure Canada is characterized 
by a strong focus on building partnerships, its role as a centre of 
expertise for infrastructure management and the federal focal point for 
cities and communities issues, and a commitment to sustainability. 


Building Effective Partnerships 


Infrastructure Canada’s success in achieving departmental and 
Government objectives depends largely on maintaining and 
enhancing well-established collaborative partnerships among a 
diverse range of groups, including other federal departments and 
agencies, several Crown corporations, the provinces and territories, 
municipalities, First Nations and other stakeholders. The complex 
challenges that play out in cities and communities require a 
coordinated approach if workable solutions are to be found. 

A partnered approach is essential and approaches must be tailored 
to address the circumstances of different communities: urban and 
rural, large and small. 


For example, undertaking the primary responsibility for advancing 
the Government’s New Deal for Cities and Communities has placed 
the Department in a lead role in developing partnerships with 
provinces, territories, municipalities and municipal associations 
across the country. Through these partnerships, the Department 
seeks to develop a shared vision for the future of Canada’s cities 
and communities. 


The Department works with its partners to provide stable, long-term 
funding to respond to infrastructure challenges. It also undertakes, 
supports and coordinates with other partners research generation 
and knowledge sharing related to public infrastructure. 
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Centre of Expertise 


Over the past three years, Infrastructure Canada has evolved into a 
centre of expertise for leading the Government's efforts to strengthen 
the future of Canadian cities and communities. This expertise is 
based on its responsibility for leading the New Deal, implementing 
a range of infrastructure funding programs, addressing research 
and knowledge requirements, and looking ahead to Canada’s 
emerging role in international urban policy initiatives. 


An important component of this role is the coordination of a variety 
of infrastructure investments and initiatives undertaken by other 
federal departments and agencies. A priority of the New Deal is to 
ensure that these federal departments and agencies work together 
more effectively and better communicate to Canadians the full 
range of their activities in cities and communities. 


Jim Moyes 


Promoting Sustainability 


Infrastructure Canada’s operating environment is characterized 
by a strong commitment to sustainability of Canada’s cities and 
communities. Sustainability of cities and communities has four pillars: 


* economic sustainability, in terms of prosperity, innovation and 
access to opportunities; 
e yocial sustainability, in terms of equity and quality of life; 


¢ cultural sustainability, in terms of diversity, participation and 


creativity; and 


¢ environmental sustainability, in terms of human and ecosystem 


health and resource efficiency. 
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The Department works to achieve sustainability through a variety of 
mechanisms. For example, it adopted an innovative policy-leveraging 
approach in its community infrastructure funding that has included 
attention to such issues as climate change and water and energy 
conservation in projects receiving federal funding. Under this program, 
at least 60% of the overall total contribution, representing at least 
40% of the total contribution in any one province or territory, is 
targeted toward projects with direct environmental and human health 
benefits. Water projects funded under these programs must address 
the issues of metering and pricing, and any new buildings must 
exceed the energy efficiency requirements of the Model National 


Energy Code for Buildings by 25%. 


In addition, the Department ensures that environmental assessments 
are conducted for most projects it supports so that the projects do not 
result in significant adverse environmental effects. These environ- 
mental assessments are conducted under the Canadian Environmental 
Assessment Act or, depending on the location, under a harmonized 
approach with the partnering provincial government. 


Challenges 


Infrastructure Canada must address several important challenges in 
its efforts to coordinate and manage programs to build a world-class 
public infrastructure for Canada, and to take the lead in advancing 
the Government’s New Deal for Cities and Communities. 


Dependence on Partnerships for Delivery 


Building sustained relationships based on shared values, trust and 
open communications is a long-term proposition. The Department’s 
dependence on partners for delivering most of its programs and 
services presents several challenges. Not all project proponents have 
the same capacity (in terms of human and financial resources and 
expertise) to implement projects effectively. Insufficient capability 
could lead to reduction in a proponent’s project scope, cost overruns, 
and project delays that may put public investments at risk. While 
the Department has limited control over the delivery capacities or 
activities of its project proponents, it retains ultimate responsibility 
for the use of contribution infrastructure funds. 


Balancing Funding Priorities 


Balancing priorities for funding among different partners with 
varying needs represents a significant challenge. No single order of 
government alone can address the infrastructure needs across the 
country. Partnerships among all orders of government are essential. 
Through its infrastructure programs, the Department works with 
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provincial, territorial, local governments, First Nations and other 
partners, to collaboratively fund projects that are identified by 
provinces, territories and municipalities as their top priorities. At 
the same time, it must find an equitable balance among jurisdictions, 
recognizing distinct and sometimes competing agendas. 


Influence of External Factors 


Many of Infrastructure Canada’s projects are subject to a wide 
variety of human and environmental related events, given their 
wide geographic coverage and long horizon for completion. 
Projects and investments may be adversely affected by natural 
disasters (such as floods or ice storms), as well as by sudden changes 
in local or regional political, social and economic circumstances. 
Additionally, the Department must remain fully alert as to potential 
legal issues or decisions that may be made outside the context of 
its projects, but that may have a serious implication on program 
delivery aspects. 


Long-term Nature of Infrastructure Investments 


The Department must be held accountable for demonstrating 
results of its investments and decisions on behalf of Canadian 
taxpayers. However, several factors may 
impair the availability of program result 
information and in turn the Department's 
ability to demonstrate tangible progress 
and results. For example, the benefits of 
many of the infrastructure funding programs, 
as well as the New Deal for Cities and 
Communities, may not be immediately 
apparent, and may only arise over a long 
period of time, given the multi-year devel- 
opment and implementation of projects. 


Enhancing the Knowledge Base 


The Department must address a number of 
challenges related to knowledge in carrying 
out its responsibilities. On the research 
side, there are three important issues. First, 
important knowledge gaps remain regarding 
both infrastructure and communities issues 
(including: the state of infrastructure in 
different communities across the country; 
the economic, social, cultural and environ- 
mental impacts of infrastructure at the 
community level; and the kind of infra- 


structure Canada requires to meet its 
objectives in the 21" century). Second, 


Infrastructure Canada 
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there is a need to foster a stronger, more multi-disciplinary 
community of researchers interested in infrastructure and 
communities issues and willing and able to generate policy-relevant 
research. A third challenge concerns knowledge dissemination 
and transfer — how to ensure that those who need the available 
knowledge and data have access to it on a timely basis. 


Challenges also arise with respect to improving public awareness and 
understanding of infrastructure and communities issues. In a poll 
in December 2004, 91% of Canadians rated modern infrastructure 
as very important or important in making a community “a desirable 
location in which to live or work”. However, research found there 
was little desire among respondents for more compact communities, 
and a limited understanding of issues relating to urban sprawl. This 
finding suggests there may be a difference between what Canadians 
say they value in terms of sustainable development and public 
infrastructure, and what their actions demonstrate. While Canadians 
clearly view investment in infrastructure as a priority, they are 
sometimes unclear on what is truly meant by the term “infrastructure”, 
often equating it with roads, rather than public transit, or water 
treatment, for example. Challenges remain in increasing the 
understanding of infrastructure issues among Canadians, generating 
awareness of the federal contribution to infrastructure in Canada, 
and in raising awareness of how sustainable development and 
infrastructure choices are linked. 


Departmental Capacity Needs 


Finally, the Department operates in a highly complex, visible and 
rapidly evolving environment of multiple jurisdictions, community 
priorities and emerging opportunities. It must continue to adapt to 
ensure its effectiveness and efficiency. It must have in place the 
necessary Management structures, partnerships, human resources 
and capability, financial resources and information management 
tools to effectively carry out its mission on behalf of the Government 
and to sustain the partnerships it needs to ensure success. 


|.2.2 Progress by Departmental Priorities 


In fiscal year 2004-2005, Infrastructure Canada successfully 

met expectations in responding to the challenges it faced and 
achieving its mission. The Department established the management 
accountability frameworks, structures, policies and processes 
required to function as a separate department, effectively manage 
national infrastructure programs, and advance the New Deal for 
Cities and Communities. 
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1. Advancing the New Deal for Cities and 


Communities 


Infrastructure Canada is responsible for promoting and leading the 
Government's New Deal for Cities and Communities, announced 
in Budget 2004. The objectives of the New Deal are to work in 
partnership with the provinces and territories, First Nations, 
municipalities and other stakeholders to: 


¢ develop and implement a vision for ensuring the economic, social, 
cultural and environmental sustainability of Canada’s cities and 
communities; 


¢ assist municipalities in securing stable, predictable and long-term 


funding; 
® give municipalities a stronger voice in decisions that affect them; and 


¢ help equip communities to develop local solutions for local 
problems, including seeking opportunities for agreements to 
address specific issues. 


During the reporting period, the Government of Canada and the 
Department successfully advanced the New Deal on several fronts. 


In Budget 2004, the Government of Canada announced its 
commitment to provide historically unparalleled levels of funding 
to municipalities in the form of a 100% rebate on the Goods and 
Services tax for municipalities. This decision will result in $7 billion 
over 10 years in unconditional funding for municipalities. In addition, 
the Government committed $5 billion in stable funding to be provided 
to municipalities over five years through sharing of federal gas tax 
revenue with Canada’s cities and communities. In Budget 2005, 
the Government committed to continuing to share the federal gas tax 
revenue with municipalities beyond the initial five-year period. 
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The Prime Minister’s External Advisory Committee on Cities and 
Communities continued to work on developing a long-term shared 
vision of the role that cities and communities should play in sustaining 


Canada’s prosperity. 


Under the New Deal, the Government is committed to building 
new relationships among all orders of government and with other 
partners. The Minister and the Department consulted extensively 
with provincial, territorial and municipal leaders and associations 
to help build partnerships for communities. In November 2004, the 
Minister met with provincial and territorial ministers responsible for 
local government, the first such meeting in more than 20 years. 
They discussed the New Deal and the process for allocating federal 
gas tax revenues. In February 2005, the Minister outlined to his 
provincial and territorial counterparts the details of how he would 
negotiate the agreements for the sharing of the federal gas tax 
revenues with each jurisdiction. 


The Department, in cooperation with several other federal 
departments, also commissioned research on Canadians’ views of 
community life. The survey found that Canadians consider modern 
infrastructure as one of the most important factors contributing to 
the quality of life of their cities and communities. The findings will 
provide a baseline understanding of the views of Canadians on 
issues facing their cities and communities. 


2. Managing and leveraging investments to 
improve the state of sustainable infrastructure 


Infrastructure Canada seeks to maximize economic, social, cultural 
and environmental benefits for Canadians through investments 
in public infrastructure in a coordinated manner with provincial, 
territorial and municipal governments, and First Nations. 


During the reporting period, Infrastructure Canada managed four 
funds, each tailored to distinct needs and requirements providing 
investments in Canada’s priority infrastructure needs. 


In Budget 2005, the Government committed to the extension of 
infrastructure programs and stipulated that these funds would be 
over and above the gas tax commitments. 


Over the past fiscal year, the Department implemented its two 
strategic funds. It committed more than $225 million towards 

an additional nine Canada Strategic Infrastructure Fund (CSIF) 
projects, and an additional $4 million towards a new Border 


Infrastructure Fund (BIF) project. 


Infrastructure Canada continued to work with its federal delivery 
partners to meet community infrastructure needs through the 
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existing Infrastructure Canada Program (ICP) funding. Under 
the ICP, more than 3,400 projects have been approved since 2000, 
including 461 in fiscal year 2004-2005, to protect the environment 
and support long-term community and economic needs. By the end 
of the fiscal year, most of the $2.05 billion in ICP funding available 
had either been committed to approved projects or notionally 
allocated to those that are under review. 


Budget 2003 established the second of the community funds, the 
MRIF In fiscal year 2004-2005, program terms and conditions 
were approved by Treasury Board, negotiations were initiated with 
all provinces and territories and agreements were signed with six 
jurisdictions. Furthermore, two projects were approved during the 
year, with a federal contribution of $5.4 million. This fund will help 
address public infrastructure needs of communities, particularly small 
and remote ones, throughout Canada. Eligible projects categories 
include water, wastewater, cultural and recreational infrastructure. 


A capacity building component was established within MRIF to 
allow interested jurisdictions to apply up to 1% of their allocation 
towards projects that will help communities enhance knowledge of 
their existing infrastructure assets, better evaluate life-cycle costs 
associated with the infrastructure they own and operate, better 
assess the capacity of current infrastructure and identify future needs, 
better plan and make infrastructure funding decisions, and better 
train municipal staff in long-term infrastructure management. 


3. Building, connecting and sharing knowledge 


Infrastructure Canada seeks to develop and share knowledge about 
communities and infrastructure by: identifying priority areas for 
research; carrying out a variety of research activities to support 
policy development; collaborating with those who create and use 
knowledge about infrastructure and communities to develop more 
effective ways to share and transfer it and ensure it is available to 
support policy and decision making; and communicating with 
Canadians about the fundamental role infrastructure plays in their 
lives and their communities. 


Infrastructure Canada continued to undertake activities in all of its 
major program activity areas in fiscal year 2004-2005 in support of 
building, connecting and sharing knowledge. 


The Department completed and disseminated 23 research studies on 
infrastructure and communities, covering its six research priorities. 


A new five-year, $25-million Knowledge, Outreach and Awareness 
funding initiative was launched to enhance implementation of the 
Department’s Research Strategy. The first call for proposals was 
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completed under the first component of the initiative, the Knowledge- 
building, Outreach and Awareness program in fiscal year 2004-2005. 
The first call yielded more than 160 proposals from across the 
country seeking more than $43 million in funding. 


The Research Gateway, the primary Web-based tool of the 
Department for sharing and promoting research on infrastructure and 
communities, was strengthened to allow for easier use and improved 
responsiveness to the requirements of departmental partners. In 
addition, an on-line Register of Research was introduced as a 
searchable database through the Research Gateway. 
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The Department continued to work closely during the reporting 
period with research partners from across the federal government 
and other orders of government, university-based researchers, think 
tanks, professional associations and others experts in pursuit of its 
knowledge generation, community-building and knowledge transfer 
objectives. For example, the Department continued to chair and 
provide leadership for the federal government's first Assistant Deputy 
Minister-level Network on Infrastructure Research, as well as its 
Horizontal Research Roundtable on Infrastructure. It also formalized 
a research partnership with Statistics Canada covering three projects 
beginning in the reporting period, and contributed a leading role to 
a new international study looking at the future of infrastructure 
and implications for various public and private interests. 


Phase II of the Department’s InfraGuide, the National Guide 

for Sustainable Municipal Infrastructure, was completed. The 
Department also committed to renewing the project for one additional 
year, reflecting the value of the best practices guide as an information 
tool for municipalities. A summative evaluation of Phase II was 
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initiated to provide the basis for decisions regarding future funding 
for the project, as well as recommendations to better position the 
InfraGuide to achieve its objectives. 


The Department also strengthened its Internet-enabled database 
system (the Shared Information Management System for 
Infrastructure, or SIMSJ) to track the large number of project 
requests, financial and other transactions involved in managing the 
community-based programs. This system allows local communities 

to enter their proposals, and to have all stages of evaluation, approval 
and execution tracked. In fiscal year 2004-2005, new modules to 
enter information on CSIF and BIF projects were created and 
enhancements were made to encourage all jurisdictions to use SIMSI 
as the database of choice for project application, processing, 
assessment and other administrative tasks for MRIF. 


[1.2.3 Alignment with Government of Canada 
Outcomes 


The Annual Report to Parliament: Canadas Performance tracks, from 

a “whole of government perspective”, how Canada is doing as a 
nation under four broad priority performance themes: Sustainable 
Economy; Canada’s Social Foundations; Canada’s Place in the 
World; and, Aboriginal Peoples. The themes are subdivided into 
“Government of Canada Outcomes”, the long-term and enduring 
benefits to Canadians that federal departments and agencies are 
working to achieve. 


Page — 19 - 


Departmental Performance Report 


Table 5 identifies the Department's program activities that aligned 
with 10 of the Government of Canada outcomes. Details on each of 
the program activities and sub-activities are provided in Section II. 


Table 5: Alignment of Infrastructure Canada 
Program Activities with Government of 
Canada Outcomes 


Sustainable Economy: Infrastructure and Communities 


Sustainable economic growth Crown Corporations Portfolio Management 


An innovative and knowledge-based 
economy 


Income security and employment for 
Canadians 


A fair and secure marketplace 
A clean and healthy environment 


Canada’s Social Foundations: Infrastructure and Communities 


e A Vibrant Canadian Culture and Heritage Crown Corporations Portfolio Management 


e Safe and Secure Communities 
Canada’s Place in the World Infrastructure and Communities 


e¢ A Strong and Mutually Beneficial North 
American Partnership 


Aboriginal Peoples While “Infrastructure and Communities” contributes to 

these outcome areas, it is not noted in Canada’s 

Performance Report, because the reporting structure — 

¢ Housing Aboriginal Horizontal Framework (or Outcome Map) — 
does not capture programs of general application that 
also benefit Aboriginal peoples such as those delivered 
by Regional Development Agencies. Also, since the 
map does not capture Northern programs, it does not 
fully reflect the range of programs and expenditures 
available to all aboriginals. 


e Safe and Sustainable Communities 
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Section Il: Analysis of Performance 
by Strategic Outcome 


Section II presents an analysis of the performance of Infrastructure 
Canada in fiscal year 2004-2005 related to its strategic outcome and 
priorities. As noted in Section I, the performance analysis applies the 
Department's new Program Activity Architecture (PAA) framework 
established during the reporting period (see Figure 1). During this 
period, the Government initiated a number of changes that recognized 
the increasing importance of infrastructure in supporting its agenda. 
These changes included organizational changes to Infrastructure 
Canada that resulted in new program activities being incorporated 
into the Department. The changes, along with the experience gained 
in implementing infrastructure programs and developing departmental 
management accountability and reporting structures, required a new 
structure for departmental planning and reporting. This structure 
better reflects the departmental achievement areas and sets the stage 
for reporting on performance both now and in the years ahead. 


Under its PAA framework, Infrastructure Canada has established 
the following three program activity areas: 


Infrastructure and Communities 


This Program Activity consists of providing policy advice, program 
operations, research and analysis, communications and information 
systems to support investments in infrastructure and infrastructure- 
related research projects across Canada through managing and 
administering core funding programs. It also includes developing 
new relationships with cities and communities, ensuring a coherent 
federal approach to cities and communities, and helping ensure their 
sustainability through stable, long term funding, 


Crown Corporations Portfolio Management 


This Program Activity is the focal point for providing support to the 
Minister in his responsibilities for four specific Crown corporations 
in the Infrastructure and Communities Portfolio. 


Departmental Administration 


This Program Activity encompasses the Office of the Minister of 
State, the Office of the Deputy Minister and Associate Deputy 
Minister, Corporate Services, Information Management/ 
Information Technology and Legal Services. 
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Section II provides details on departmental performance under the 
first two of these program activity areas. Background information 
on the third activity area is presented in Section IV of the report, 
Other Items of Interest. 


Figure 1: Program Activity Architecture 


Department/ Infrastructure Canada 
Agency 


Strategic Meeting the priority needs of Canadians for infrastructure that contributes 
Outcome to quality of life, a healthy environment, economic growth, sustainable 
rural and urban development, innovation and international trade 


Program |1. Infrastructure and 2. Crown Corporations ||3. Departmental 
Activities Communities Portfolio Administration 
Management 


Program | Municipal Rural Crown Corporation Office of the Minister 
Sub- Activity | Infrastructure Fund Secretariat of State 


Border Infrastructure || Payments to Queens Offices of the Deputy 
Fund Quay West Land Minister and Associate 


Canacasimicac Corporation Deputy Minister 


Infrastructure Fund Payments to Corporate Services 
Old Port of Montréal IM/IT 


Federation Corporation Inc. 
Legal Services 


of Canadian 
Municipalities Parc Downsview 
(InfraGuide) Park Inc. 


Research, Knowledge Canada Lands 
and Outreach Company Limited 


Gas Tax Fund 


Policy and 
Communications 


Cities and 
Communities 


Program delivery 
and operations 
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2.1 Infrastructure and Communities 


The Infrastructure and Communities program activity has three 
major sub-activity areas: 
1. Cities and Communities; 


2. Infrastructure Programming; and 


3. Research. 


Table 6: Financial and Human Resource 
Requirements, Infrastructure and Communities, 


2004-2005 
($ thousands) 


$418,298 $587,715 $500,022 $217,913 


2.1.1 Cities and Communities 


Description 


This program sub-activity contributes to the mandate of the 
Infrastructure and Communities portfolio by providing leadership 
and coordination in the development of a New Deal for Cities 
and Communities. The Cities and Communities Branch within 
Infrastructure Canada works to improve policy integration on 
socio-economic, environmental, infrastructure and cultural issues 
related to cities and communities. Beginning in fiscal year 2005-2006, 
it also will negotiate agreements with provinces, territories and 
First Nations on the federal gas tax transfer. 


As the focal point for the Government of Canada’s cities and 
communities agenda, it advises and serves the Minister of State 
(Infrastructure and Communities) and the Prime Minister on 
cities and communities’ issues of national importance, and provides 
support to the External Advisory Committee on Cities and 
Communities. 
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Expected Results and Performance Measurement 


The expected result under this program sub-activity is that the 
New Deal for Cities and Communities will result in a long-term 
vision and concrete action plan that includes measurable results 
for economic, social, cultural and environmental sustainability, 
along with associated responsibilities for all orders of government. 
Other results that contribute to the sustainability of communities 
will be identified in partnerships with provinces and territories, 
and in consultation with municipalities 


Agreements with the provinces and territories on the federal gas 
tax transfer include a common set of base indicators related to 
outcomes and outputs, as well as the arrangements for reporting 
on results to Canadians and residents of the particular jurisdiction. 


Achievements in 2004-2005 
Over fiscal year 2004-2005, Infrastructure Canada made significant 


progress on advancing the Government’s New Deal for Cities and 
Communities. Achievements in this program sub-activity area 
contributed to all three departmental priorities. 


Setting Priorities 


The Government of Canada’s commitment to the New Deal for Cities 
and Communities was underscored in July 2004 when John Godfrey 
was named Minister of State (Infrastructure and Communities) 
and was given responsibility for a dedicated portfolio. The Cities 
Secretariat of the Privy Council Office and Infrastructure Canada 
were brought together. The Minister’s new portfolio included the 
expanded Department and four Crown corporations that contribute 
to the sustainability of Canada’s communities (Canada Lands 
Company Limited, the Old Port of Montréal Corporation Inc., Parc 
Downsview Park Inc. and Queens Quay West Land Corporation). 


Initiatives under the New Deal for Cities and Communities were 
highlighted in the February and October 2004 Speeches from the 
Throne targeted at the “infrastructure needed to support quality 
of life and sustainable growth,” and at helping “our communities 
become more dynamic, more culturally rich, more cohesive, and 
partners in strengthening Canada’s social foundations” through 
“reliable, predictable and long-term funding.” The Government also 
committed to a partnership approach aimed at key issues such as 
housing and homelessness, urban renewal, immigrant integration 
and the challenges facing off-reserve Aboriginal Canadians. 


In Budget 2005, the Government set out the flow of $65 billion in 
federal gas tax funding for cities and communities. The Budget also 
contained a commitment to Canadian municipalities that the Minister 
of Finance’s pre-Budget consultations with municipalities will 
become a permanent part of the federal budget-making process. 
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Funding 


In Budget 2004, the Government of Canada announced its 
commitment to provide stable funding to municipalities in the form 
of a 100% rebate on the Goods and Services tax for municipalities. 
This initiative is expected to result in $7 billion over 10 years in 
unconditional funding for municipalities to be allocated to their 
greatest priorities. 


In addition, the Government has 
committed an additional $5 billion 
in stable funding to be provided 
to municipalities over five years 
through sharing of federal gas tax 
revenue with Canada’s cities and 
communities. The funds are to 

be targeted for environmentally 
sustainable municipal infrastructure. 
The inter-jurisdictional allocation 
formula for these funds was 
announced in February 2005, and 
reaffirmed in Budget 2005. In 
Budget 2005, the Government 


announced its intention to continue sharing federal gas tax revenue 
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with municipalities beyond the initial five-year period. 


A Shared Vision of Canada’s Communities 


In December 2003, the Prime Minister created an External Advisory 
Committee on Cities and Communities under the leadership of 
Michael Harcourt, former Premier of the Province of British 
Columbia and former Mayor of Vancouver. The group is an 
independent committee composed of 14 members drawn from 
across the country. Its mandate is to: 


e develop a long-term shared vision of the role that cities should 
play in sustaining Canada’s prosperity; 


e advise the Prime Minister and Minister of State (Infrastructure 
and Communities) on policy proposals generally related to the 
Government's cities and communities’ agenda; 


® actasa sounding board on issues related to the New Deal; 


¢ enhance the Prime Minister’s and Minister of State’s 
understanding of cities and community issues by providing 
regional perspectives; and 


* undertake outreach activities in support of the Prime Minister 
and Minister of State. 
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The advisory committee has formed subcommittees on cultural, 
social, environmental and economic sustainability, and on big cities, 
mid-sized cities, and rural and remote communities. During the 
reporting period, the advisory committee continued to meet regularly 
with local community members across the country to better 
understand local concerns and issues and to test its draft 30-year 


vision (see highlight box). 


The advisory committee also submitted to the Prime Minister a 
series of fiscal options and interim recommendations relating to 
sustainability issues in rural and remote communities. An interim 


report to the Prime Minister was expected to be submitted early 
in fiscal year 2005-2006. 


Cities and Communities 


mittee on Cities and Communities has 
ies in 30 years. Over the fiscal year, 
others to seek feedback on the vision. 


4 of exceptional beauty, neighbourliness 
realivity and innovation, where all people are 


ies will be models of environmental, 
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Federal-Provincial/Territorial Partnerships for Communities 


The Minister and the Department have consulted extensively with 
provincial, territorial and municipal leaders to help build partnerships 
for communities. In November 2004, the Minister met with 
provincial and territorial ministers responsible for local government, 
the first such meeting in more than 20 years. They discussed the 
New Deal and the process for allocating federal gas tax revenues. 


In February 2005, the Minister outlined to his provincial and 
territorial counterparts the details of how he would negotiate the 
New Deal for Cities and Communities with each jurisdiction. 
The Minister also announced the share of $5 billion in federal 
gas tax funding each province and territory will receive over 
the next five years (see Table 7). Thus funding will be made 
available to municipalities starting in 2005 (Table 8). These 
federal-provincial/territorial framework agreements will also lay 
out areas for future collaboration under the New Deal, on issues 
of local and regional importance and of national consequence. 


Table 7: Allocation of Gas Tax Funds over 5 Years 
(2005-2010) 


British Columbia 
Northwest Territories 


The intra-jurisdictional allocation will be determined through negotiations with 


provinces and territories. 


Note: Columns may not add to totals shown due to rounding 
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Table 8: Investments in Communities 


(Yearly Gas Tax Allocation) 


Butloing Knowledge 


Infrastructure Canada continued to work closely with key partners 
to build knowledge about infrastructure, connect researchers, and 
communicate research to help decision-makers across Canada 
and the world. 


The Department collaborated with Statistics Canada to build and 
publish information on Canada’s metropolitan areas and the 
challenges they face. The series of reports, Zrends and conditions in 
census metropolitan areas, provides key background information on a 
range of factors: demographics; housing; immigration; low-income 
and stressed neighbourhoods; economic conditions; health; location 
of work and commuting mode; and culture. Most reports cover the 
1981-2001 period. The reports are available through the web site 
of Statistics Canada: http://www.statcan.ca:8096/bsolc/english/ 
bsolc?catno=89-613-MWE. 


Identifie es Infrastructure 


. The survey, conducted in Dec obe 2004, was commissioned to help improve 
7 _ understanding of the views of Canadians on issues facing their cities and communities. 
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2.1.2 Infrastructure Programming 


Description 


Two groups of funds, strategic and community-based funds, have 
been created. Budget 2005 committed the Government to continued 
funding of these funds, as required. 


1. Strategic Funds 


The first group addresses strategic projects of national, inter-provincial 
or regional significance. There are two separate infrastructure 
funding programs under this group: 


e Canada Strategic Infrastructure Fund (CSIF) 


The CSIF is a $4-billion fund directed to projects of major federal 
and regional significance in areas that are vital to sustaining economic 
growth and enhancing the quality of life of Canadians. Maximum 
federal funding is set at 50% of total eligible project costs, except 
for broadband and northern infrastructure projects where funding 
can go up to a maximum of 75% . The CSIF operates under 

the authority of the Canada Strategic Infrastructure Fund Act. 

(see http://laws.justice.gc.ca/en/c-10.3/24002.html). The fund is 
expected to provide federal support to approximately 44 projects. 


In addition, Budget 2003 committed that 10% of total CSIF funding 
will be allocated to projects identified as federal priority projects: 
the Red River Floodway project in Manitoba; transportation 
infrastructure improvements under the “Corridors for Canada” 
in the Northwest Territories; the National Satellite Initiative to 
provide broadband access to Northern and remote communities; 
and the twinning of the Trans-Canada Highway in Banff National 
Park in Alberta. Details of these and other announced projects 
can be found at http://www.infrastructure.gce.ca/csif/publication/ 
newsreleases/index_e.shtml. 


CSIF’s delivery model is based on a partnership arrangement 
between Infrastructure Canada and departments that have a direct 
mandate in a given field (for example, Transport Canada for 
transportation projects, and Industry Canada for advanced 
telecommunications) or agencies that have a regional development 
mandate. Memoranda of Understanding are negotiated which 
clarify accountabilities. 
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¢ Border Infrastructure Fund (BIF) 


The BIF is a $600-million fund that targets the six largest surface 
border crossings between Canada and the United States, as 
well as several other crossings, by providing funding for investments 
in physical infrastructure, intelligent transportation system 
infrastructure, and improved analytical capacity. The fund reflects 
the importance of Canada’s border crossings and highway 
approaches to economic growth, trade and security. The BIF also 
supports key infrastructure initiatives underlined in the Smart 
Border Action Plan signed by Canada and the United States in 
December 2001 (see http://www.dfait-maeci.gc.ca/anti-terrorism/ 
declaration-en.asp). 


Project Profile: Halifax Harbour Clean-up 


The federal government is 
contributing $60 million to a 
large-scale project involving the 
construction of three enhanced 
primary sewage treatment plants 
in Halifax, Dartmouth and 
Herring Cove, Nova Scotia. The 
project will improve the health of 
humans and marine organisms, 
and have a positive environmental 
and economic impact in the region. 
The project is being funded jointly 
with the Province of Nova Scotia 
($30 million) and the Halifax 
Regional Municipality (the balance, 


an estimated $273 million). Infrastructure Canada 


As part of the initiative, the regional municipality has involved community members, 
individuals and companies in a pollution prevention program to increase awareness of 
the impacts of putting dangerous or toxic materials into the wastewater stream. 


With restricted availability of land, and the need to place facilities in established built-up 
areas, the treatment plants use a smaller land base than usual, as well as innovative 
treatment technology. 


Further information is available at the dedicated web site: http://www.halifax.ca/harboursol/ 
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BIF projects are implemented over a relatively long time frame, and 
the Treasury Board-approved program terms and conditions are in 
effect until 2013. Most of the projects supported by this fund are 
delivered through partnerships with Transport Canada. Some BIF 
funding has been transferred to the Canada Border Services Agency 
for the development of the CANSIM border modeling software. 


2. Community Funds 


The second group of funds addresses community 
undertakings, most of them on a smaller scale and 
of local impact. There are two community-based 
infrastructure funding programs: 


Project Profile: Broadband Access for les [les-de-la-Madeleine 


A local non-profit organization on les 
Tles-de-la-Madeleine (Magdalen Islands) 
has helped bring the ‘information highway’ 
to the residents of islands off the Gaspé 
shore, with the help of federal infra- 
structure funding. The project involves 
the installation of two high capacity fibre 
optic cables in the straits between the 
mainland and the islands, permitting 
residents and local institutions to link 
to the Télébec Internet backbone at 
Cap-aux-Meules. 


Total cost of the project was $13.8 million, 
shared equally by the Government of 
Canada and the Province of Québec. 


The local organization, the Réseau integré 

de communications électroniques des 

fles-de-la-Madeleine (RICEIM) is 

composed of the municipality, the school Infrastructure Canada 
board, the local development centre, the community development assistance corporation, 
the Chamber of Commerce, and the Hospital. RICEIM will own and, with a private sec- 


tor partner, operate the ground-based facility and assure the connection to the mainland. 


The project began operation in 2004. Immediate benefits have included improvements to 
both landline and cellular telephone service on the islands. Over the longer term, benefits 
are expected to include enhanced delivery of health and governmental services, new 
opportunities for education and training, and increased opportunities for tourism, 


through on-line marketing and reservation systems. 
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e Infrastructure Canada Program (ICP) 


The $2.05-billion ICP was created in 2000 to enhance infrastructure 
in Canada’s urban and rural communities, and to improve quality of 
life through investments that protect the environment and support 
long-term community and economic growth. To date, all ICP funding 
has been committed to approved projects or notionally allocated to 
those that are under review and support has been announced for 
more than 3,400 approved projects across Canada. 


Funding for the ICP was transferred to the five federal 
delivery partners responsible for program delivery: 
Western Economic Diversification Canada (for projects 
in the Western provinces); Industry Canada (for Ontario 
projects); Canada Economic Development — Quebec 
(for Quebec projects); the Atlantic Canada Opportunities 
Agency (for projects in Atlantic provinces); and Indian 
and Northern Affairs Canada (for First Nations and the 
North). Detailed reporting on expenditures is included 
in the Reports on Plans and Priorities and Departmental 
Performance Reports for those organizations. 


The ICP’s first priority is support for “green” municipal 
infrastructure, consistent with the Government of Canada’s 
sustainable development objective. A minimum of 50% 
of federal expenditures will be devoted to projects such as 
water and wastewater systems, solid waste management 
and recycling, and capital expenditures to retrofit or 
improve the energy efficiency of buildings and facilities owned by 
local governments. Other priorities include local transportation 
infrastructure, cultural and recreational facilities, rural and remote 
telecommunications, and affordable housing. 


This program is scheduled to end in March 2007. During the fiscal 
year, the Department was considering options to extend the pro- 
gram to accommodate provinces and territories that had not fully 
committed their allocations. 


¢ Municipal Rural Infrastructure Program (MRIF) 


The MRIF reflects the Government of Canada’s commitment to 
urban and rural growth. The fund was allocated $1 billion in 
Budget 2003 for smaller-scale municipal infrastructure projects 
designed to improve the quality of life and economic opportunities in 
smaller centres, including a component addressing the infrastructure 
needs of First Nations’ communities. In Budget 2004, the Government 
of Canada accelerated the funding timeline for the MRIF from 
the original 10 years to five years, effectively doubling the monies 
available to Canadian municipalities under this program. Following 
the Treasury Board’s approval of terms and conditions for the 
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program, which provides funds for contributions to the projects 
and administrative costs, agreements have been signed with six 
provinces and territories. The remaining jurisdictions are expected 
to sign agreements during fiscal year 2005-2006. The new fund 
will be cost-shared, with the Government of Canada contributing, 
generally, one-third of a project’s eligible costs. 


The MRIF focuses on projects that support sustainable development 
and quality of life, with a minimum 60% of its nation-wide 
expenditures devoted to “green” projects. 


Jim Moyes 


Expected Results and Performance Measurement 


The expected result under this program sub-activity is 
that through infrastructure programming, Infrastructure Canada 
works to contribute to the broader horizontal and strategic out- 


comes of the Government of Canada. 
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Results-Based Management and Accountability Frameworks and 
Risk-Based Audit Frameworks have been developed for all new 
infrastructure funding programs (i.e., CSIF, BIF, and MRIF). These 
documents define the expected results for each program and propose 
a suite of performance indicators. They include the Government’s 
selection criteria for project-leveraging proposals. Ongoing 
performance measurement will be used to make the necessary 
adjustments to the programs, and performance measurement 
strategies will be reviewed annually. In addition, interim and final 


evaluations will be scheduled for the CSIF, BIF and MRIF programs 


to assess their relevance, success and cost-effectiveness. 


ICP, the original program now nearing completion, operates under 
a Federal Governance and Accountability Framework that identifies 
roles and responsibilities. Audit and program evaluation frameworks 
establish the elements required for due diligence, to monitor 

the results, and ensure the federal funds were spent properly. 
Infrastructure Canada will conduct a federal evaluation of the 
Infrastructure Canada Program in 2005-2006, which will provide 


the MRIF with lessons-learned to take into consideration. 


Program monitoring is supported by the Department’s Shared 
Information Management System for Infrastructure (SIMSI). 


anagement of Infrastructure Programs 


nee System for Infrastructure (SIMSI) 


oe o three orders of government under 
The now assists the funding programs’ 
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Table 9 summarizes the expected results and performance indicators 


for the infrastructure programs. 


Table 9: Expected Results and Performance 
Indicators for Infrastructure Programs 


CSIF 
Safer and faster movement of people and goods on Canada’s 
major land transportation routes 
Less production of greenhouse gases and airborne pollutants 
More effective urban development 
Increased economic activity, including tourism 
Improved quality of life for Northern Communities 
Increased connectivity of remote and northern communities 
Improved regional conditions from national priority projects 


More efficient facilities capable of handling greater capacity 
at major border crossing, helping trucks travel across the 
busiest Canada-US border points more quickly 


Improved Canada-US relations and better movement of 
goods, contributing to increased trade and production 


Improved border crossing, contributing to federal security 
and increased safety for all Canadians 


ICP 


Enhancement of the quality of the environment (water and 
wastewater management, solid waste management and 
more efficient energy use) 


Support for long-term economic growth (increasing economic 
opportunity in communities, access to the new economy 
through improved telecommunications and tourism 
opportunities) 


Improvement of community infrastructure (increasing 
community safety and access to local recreational facilities, 
supporting Canadian heritage and culture and the development 
of minority English and French linguistic communities) 


Increased innovation, and use of new approaches and best 
practices, and the more efficient use of existing infrastructure 


MRIF 


e Improved and increased stock and better management of 
core public infrastructure in areas such as water, wastewater, 
cultural and recreation, which make our communities vibrant 
and productive places to live and work and raise families 


¢ Improved quality of life and economic opportunities for 
smaller communities and First Nations 


¢ Increased connectivity of smaller and rural communities 


Early indicators of performance 


Number of project announcements 


Number of Signed Contribution 
Agreements 


Number of MOUs with other 
government departments and 
partners for delivery 


Number of Treasury Board 
submissions 


¢ Approval of projects 


Intermediate indicators of 
performance 


¢ Collaborative support of other 
government departments and key 
partners 


Resources levered from partners 
Timely completion of projects 
Compliance to scope of project 


Effective program and project 
management, risk management, 
monitoring and reporting 


Effective communications, aware- 
ness and understanding 


Program and Projects’ results and 
benefits compliance by agreement 
signatories 


Ultimate indicators of performance 


Safe reliable transportation 
Sustainable economic development 


Sustainable use and quality of 
water, and efficient wastewater 
treatment 

Safe and efficient borders 
Improved innovation and delivery 
of public services via connectivity 
Efficient and sustainable energy 
systems 
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Achievements in 2004-2005 


Over fiscal year 2004-2005, Infrastructure Canada made significant 
progress on implementing the infrastructure funding programs in 
support of its strategic outcome. 


Canada Strategic Infrastructure Fund (CSIF) 
The major achievements of the CSIF in fiscal year 2004-2005 are 


summarized in tables 10, 11 and 12. Over the period, nine new 
projects were announced for a total federal contribution of more 
than $225 million. The newly announced projects included support 
for expansion of Ottawa’s north-south light rail transit system, 
urban bypasses in New Brunswick, development of Saskatoon’s 
south downtown River Landing Project, and provision of broadband 
service in the Northwest Territories and rural Quebec. Contribution 
Agreements were signed for 11 previously announced projects, 
including one announced during this reporting period. 


Project Profile: Vancouver Conference and Exhibition Centre 


The expansion of the Vancouver 
Conference and Exhibition Centre 
in Burrard Landing involves the 
construction of a new facility and a 
connector to Canada Place, where 
the current convention and exhibition 
centre is located. Total usable space 
for the centre will grow from 12,400 
to 47,870 m’, almost tripling the 
amount of functional exhibition 
space. The new building will meet 
the highest international standard 


for energy efficiency. Vancouver Convention Centre Expansion Project 


Construction started in 2004 on this $535 million project, with completion expected 
in 2008. The new centre will enhance Vancouver's reputation as a desirable convention 
destination and will play an important role during the 2010 Olympics. 


The federal contribution is $222.5 million, matched by the provincial government and 
supplemented by $90 million from Tourism Vancouver. The web site for the expansion 
project includes plans and artists renderings of the innovative new building, as well as 
a webcam, allowing viewers to chart the progress of the construction. 
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Nunavut Broadband Development Corporation 


Since the fund was launched, 42 projects have been announced 
(Table 10), and Contribution Agreements, establishing the legal basis 
for federal payments on projects, have been signed for 22 projects. 


Table 10: CSIF Program Expenditures and 
Announced Projects as of March 31, 2005 


nounced IGE Be CSIF in xpenditures | Expenditures 
 Projectsto | Projectsto | | Signed =| in Previous | 2004- 
March 31, | = March 31, “Project | Years ($M) 
2005 2005 ($M) Agreements 
to March 31, 
2005 ($M) 
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Table 11: CSIF Projects Announced During 
2004-2005 


May 11, 2004 Winnipeg Kenaston Highway or rail Infrastructure $13,000,000 
Underpass Project 
May 14, 2004 Ottawa Light Rail Transit Local transportation $100,000,000 
Expansion Infrastructure 


August 10, 2004 Station Mont Tremblant Tourism or urban development $47,500,000 


September 3, 2004 | Broadband infrastructure Advanced Telecommunications $6,900,000 
for lles-de-la-Madeleine and High-Speed Broadband 


October 19, 2004 Nashwaak/ Marysville Local transportation $18,500,000 
and Greater Moncton/ Infrastructure 
Riverview/ Dieppe 
Bypasses 

December 10, 2004 | Saskatoon: South Tourism or urban development $13,700,000 
Downtown Redevelopment 

December 29, 2004 | Nunavut Broadband Advanced Telecommunications $7,830,000 

and High-Speed Broadband 

January 12, 2005 Northwest Territories Advanced Telecommunications $7,000,000 
Broadband and High-Speed Broadband 

January 13, 2005 Yukon Community Northern Infrastructure $11,000,000 
Waterfronts 


The Department signed two memoranda of understanding (MOU) 


with Industry Canada regarding delivery of CSIF-funded projects 
in Ontario and CSIF broadband projects across Canada (Table 12). 
MOwUs were also expected to be signed early in fiscal year 2005-2006 
with the Canada Mortgage and Housing Corporation and Western 
Economic Diversification Canada to deliver the Nunavut Housing 
Infrastructure Project and CSIF in the four western provinces, 
respectively. 


Table 12: MOUs Signed with Other Government 
Departments and Partners for Delivery 
in 2004-2005 


February 17, 2005 Deliver CSIF Broadband Projects 


Industry Canada February 22, 2005 Deliver CSIF in Ontario 
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Figure 2 illustrates how the CSIF projects approved to date are 
distributed by category. 


Figure 2: CSIF Funding, by Funding Category 
(as of March 31, 2005, $M) 


Research 
$50.0 — 1.2% 


Federal Coordination 
$137.0 — 3.4% 


Tourism 
$402.7 — 10.1% 


Remaining Funds 
$500.6 — 12.5% Urban Roads 


= = $413.0 — 10.3% 


Public Transit 
$1078.5 — 27.0% 


Broadband . Water Other Total: $4B 
$113.4 —2.8% $418.3-10.5% $31.0-—0.8% 


Border Infrastructure Fund (BIF) 


Highways 
$855.5 — 21.4% 


The major achievements of the BIF in fiscal year 2004-2005 are 


summarized in Table 13. 


Table 13: Border Infrastructure Fund Program 
Expenditures and Announced Projects as of 
March 31, 2005 


[ r penditure: pend 
| for «| Agreements | for Signed | in Previous |} ~ 
Announced | to March 31, | ~ Project: = | “Years ($M) | 

Projects to Agreements 
March 31, to March 31, 
2005 ($M) 2005 ($M) 


Manitoba 
Ontario 
Québec 

New Brunswick 
Nova Scotia 


Prince Edward 
Island 


Newfoundland & 
Labrador 


(*) There is no provincial or territorial specific allocation under this program. 
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Over the period, one new project was announced, with $4 million 
in federal contribution, and four Contribution Agreements were 
signed for previously announced projects. The newly announced 
project involved future improvements to the Windsor Gateway to 
help secure the flow of goods and services between Canada and the 
United States. 


Infrastructure Canada Program (ICP) 


The major achievements of the ICP in fiscal year 2004-2005 are 
summarized in Table 14 and 15. Over the period, 461 new ICP 


projects were announced, with more than $202 million in federal 
contribution (Table 15). Major project categories included water 
systems, cultural and recreational facilities, local transportation, 
and waste water systems. Figure 3 illustrates how the ICP projects 
approved to date are distributed by category. 


Table 14: Infrastructure Canada Program 


Expenditures and Announced Projects as of 
March 31, 2005 


a ‘Projects os ees 
“Allocation ~~ }> March3 “+ Previous Years 
($M) March 31, 2005 ($M) 
($M) 


British Columbia 268.5 


Alberta 


Saskatchewan 


0 


DE \G 


Prince Edward Island 


Newfoundland & Labrador 
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Table 15: Federal Commitment to ICP Projects 
in 2004-2005 by Investment Category 


[other Egle Michal iniastucure «Sida ra) 2am re 


35,090,338 169,174,067 


Solid Waste Management and Recycling Mane oxidant ie Aunetias6;620 | ue Wsieien24]| 


Figure 3: ICP Value of Approved Projects, 
by Investment Category 


(as of March 31, 2005, $M) 


& Other 
$14.8 —- 0.8% 


—i Telecommunications 


$9.9 - 0.5% & Affordable Housing 


$6.8 — 0.4% 


& Transportation 


= 0, 
$418.4 — 21.9% & Cultural 


$355.2 — 18.6% 


© Tourism 
$85.3 - 4.5% 


Total: $1.911 B 


Green 
$1021.2 — 53.4% 
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Table 16 summarizes the expected benefits of ICP projects as 
approved as of March 31, 2005, including the number of households 
being connected to a municipal water system and a municipal 
wastewater treatment system. 


Table 16: Expected Benefits of ICP Projects (*) 


Number of households to be connected to a municipal water system 64,260 
Number of households that will receive higher quality potable water 2,516,672 
Number of households to be connected to a municipal wastewater treatment system 70,071 


Increase in solid waste diverted through recycling and composting 50,437 


(metric tonnes per annum) 


Number of current households on municipal wastewater collection whose wastewater 1,299,779 
will be treated to a higher standard 


Decrease in electricity used by municipal buildings and facilities 4,497,101 
(kWh per m° per annum) 

Decrease in heating fuel used by municipal buildings 1,590,479 
(BTU equivalent per m® per annum) 


Number of Communities to benefit from improved local transportation 


Number of Communities to benefit from improved sports, cultural and Fane 


recreational facilities 


(*) These benefits are cumulative as of the start of the program. 


Municipal Rural Infrastructure Fund (MRIF) 


The major achievements of the MRIF in fiscal year 2004-2005 
are summarized in Table 17. Over the period, two MRIF projects 
were announced, in Manitoba and New Brunswick, for a total 
federal contribution of $5.4 million. 


A capacity building component was established within MRIF to 
allow interested jurisdictions to apply up to 1% of their allocation 
towards projects that will help communities enhance knowledge of 
their existing infrastructure assets, better evaluate life-cycle costs 
associated with the infrastructure they own and operate, better assess 
the capacity of current infrastructure and identify future needs, 
better plan and make infrastructure funding decisions, and better 
train municipal staff in long-term infrastructure management. 

To date, all participating jurisdictions have taken advantage of 

the capacity building provision. 


Under MRIF, the Policy Leveraging Framework served as a 

tool for project selection and ranking. Each agreement included 

a Schedule A “Project Review and Selection Framework”. The 
framework states for each category the following: objective; sub- 
category; mandatory criteria; ranking criteria. In each jurisdiction, 
projects had to meet the mandatory criteria of their category and 
were then ranked against the category’s ranking criteria. 
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Table 17: Municipal Rural Infrastructure Fund 
Program Expenditures as of March 31, 2005 


d | Expenditures penditu 
~~ Announced — ‘in 2004-05 ($M) | in Previous 
“Projects to eee Years ($M) 
March 31, 2005 


18 


(*) Agreement signed as of March 31, 2005 
1. New program, therefore no federal expenditures in previous years. 


ADM Coordination Committee 


In fiscal year 2004-2005, the Department established an inter- 
departmental ADM Coordination Committee, comprised of the 
Assistant Deputy Ministers of all of Infrastructure Canada’s federal 
delivery partners. The Committee, chaired by the Department's 
Assistant Deputy Minister, Program Operations, provides a forum 
to exchange views, concerns and lessons learned. 


Program-delivery Risk Management 


A risk management function was established in January 2005 to 
strengthen the Department’s capacity to manage risks associated 
with program delivery in a more systematic, knowledge-driven 
manner. While the process was still in its early stages by the end 
of the fiscal year, the foundations were in place to fully implement 
integrated approaches of risk management to program delivery, 
while bridging the process with branch strategic planning and the 
corporate risk management exercises. 
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2.1.3 Research 


Description 


Infrastructure Canada’s research activities support the Department's 
role as a focal point for infrastructure and communities issues. 
The Department is committed to developing a more rigorous, 
comprehensive and integrated knowledge base that can lend support 
to evidence-based policy and decision making on infrastructure and 
communities, at Infrastructure Canada, within the federal government 
and in other sectors. 


The Department has established six research priorities in support 
of its strategic outcome: 


* communities, cities and public infrastructure; 
e the state of infrastructure in Canada’s communities; 


¢ the economic, social, cultural and environmental impacts 
of public infrastructure on communities; 


e financing mechanisms for public infrastructure; 
4 technology, innovation and transformative infrastructure; and 


® governance issues related to public infrastructure and communities. 


The cornerstone of the Department’s research activities is the 
Infrastructure Canada Research Strategy, which focuses on three 
objectives: 


¢ Knowledge generation — Building new knowledge that responds 
directly to priority gaps in the understanding of public infra- 
structure issues in Canadian communities that are key for 


policy purposes; 


© Community-building — Fostering the development of a stronger, 
better-networked, multi-disciplinary community of researchers 
and other experts committed to meeting the needs of policy and 
decision makers; and 


¢ Knowledge dissemination and transfer — Developing innovative, 
effective ways to disseminate and communicate knowledge about 
infrastructure and communities to policy and decision makers, 
researchers, practitioners, non-governmental organizations, 
professional associations and the general public. 


The Department supports the Research Strategy through: 


e in-house research in Infrastructure Canada’s research 


priority areas; 


sv ae ea 
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¢ an internal Research Advisory Committee with representation 
from across the Department; 


° an Assistant Deputy Minister-level network on Infrastructure 
Research that oversees the Horizontal Research Roundtable on 
Infrastructure to share and collaborate on research; 


e project-based collaborations with research institutes, university- 
based researchers and international organizations in the priority 
areas; 


e publication of its Research Notes, Research Précis and Research 
Studies, as well as a series of short narratives highlighting 
Canada’s infrastructure heritage; 


e the Register of Research, a compendium of federal government 
research on infrastructure, cities and communities; 


e the Research Gateway, the Department’s web-based 
portal to infrastructure and communities research and 
researchers (www.infrastructure.gc.ca/research and 
www.infrastructure.gc.ca/recherche); 


¢ the Research, Knowledge and Outreach funding initiative; and 


¢ a formalized research partnership with Statistics Canada; 


Expected Results and Performance Measurement 


The expected result under this sub-activity is the creation and 
dissemination of knowledge important to the sustainability of 
infrastructures and communities. The Department seeks to connect 
partners and stakeholders with a view to promoting effective policy 
and decision making. 


Infrastructure Canada closely monitors progress under the three 
areas of the Research Strategy. The indicators that are monitored 
are both quantitative and qualitative, including the number of 
new Infrastructure Canada research publications, the uptake of 
Infrastructure Canada research results and other research findings 
in key policy and decision documents, the level of use of the 
Research Gateway, the extent to which Infrastructure Canada 
research expertise is sought and used by external sources and the 
perceived quality of internal and external knowledge exchange. 


Achievements in 2004-2005 


Over fiscal year 2004-2005, Infrastructure Canada made significant 
progress on the program sub-activity element of research in support 
of its strategic outcome. 
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Knowledge generation 


The Department developed 23 research studies in fiscal year 
2004-2005. These products contributed to knowledge generation 
in all six research priority areas, and were prepared in a variety 
of formats, including research notes and studies, articles, and 
workshop reports. 


Infrastructure Canada formalized a research partnership with 
Statistics Canada. The partnership agreement covers three research 


projects beginning in fiscal year 2004-2005. 


The Department also undertook a leading role in a new major 
international study looking at the future of infrastructure. 


ada Co tributions to Major Study 
eds - . 


ing role i in a new two-year research project 
‘Global Infrastructure Needs: Prospects and 
tors”. Coordinated by the International 

: n for Economic Cooperation and Development 


: oo 30 years, with the aim of developing 
vernments to enhance the contribution of 
oe 


sport; electricity; communication (including 
Results of the work will be reported through 
vork ng papers, leading to a final synthesis report 


of th OECD. 


to include: 
cy-focused assessment of the prospects and 
infrastructures worldwide; 


roaches that could be adopted for the 
economic and business models, including innovative 


possible soluuone that governments may find useful in addressing 
ms ee the sector; and 


r 8 in matters pertaining to infrastructure development. 
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Community Building 


Throughout fiscal year 2004-2005, the Department continued to 
involve partners and potential partners within and beyond the 
federal family in initiatives to address the Department's research 
priorities with respect to infrastructure and cities and communities. 


The Department continued to chair and provide leadership for the 
federal government’s first Assistant Deputy Minister-level Network 
on Infrastructure Research, as well as its Horizontal Research 
Roundtable on Infrastructure (HRRI). The latter group is a 
collaboration of about 140 representatives from 24 federal 
government organizations with interests in infrastructure and 
communities research. 


Six working groups, each addressing a research priority identified 
by the ADM-level network, were established under the HRRI to 
develop and pursue research action plans. The HRRI working 
groups are comprised of members from across the federal family, and 
are co-chaired by the Department and another federal department 
or agency. The working groups are intended to build and support 
broad, efficient government-wide approaches to addressing 
research needs and promote the effective transfer of knowledge 
within the research and policy communities. 


Infrastructure Canada 


Building, connecting and sharing knowledge. 
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In March of 2005, the Department conducted a workshop entitled 
“Building, Connecting and Sharing Knowledge: A Dialogue on 
Linkages Between Communities.” This workshop brought together 
governmental and non-governmental experts to focus on how 
research and subsequent policy development might foster economic, 
social, cultural, environmental and geographic linkages among 
communities. Participants also examined how communities relate 
to one another through governance structures. 


Infrastructure Canada also continued to utilize its research 
expertise external to the federal family to assist the Government 

in exploring community building options, including the Federation 
of Canadian Municipalities, the Canada West Foundation, 

and academia. 


Knowledge Transfer 
The Research Gateway is the primary web-based tool of the 


Department for sharing and promoting research on infrastructure 
and communities. In 2004-2005, the Research Gateway was 
strengthened to allow for: 


¢ easier use and improved responsiveness to the requirements 
of departmental partners; 


¢ improved linkages to reports and publications by other 
organizations; 


© provision of proceedings from key conferences related to 
infrastructure and communities; and 


e linkages to results from the HRRI Working Groups. 


In addition, an on-line Register of Research was introduced as a 
searchable database through the Research Gateway. Currently, 
the Register holds information on about 250 research activities 
in more than 25 federal departments and agencies. 


The Department also maintains a comprehensive database of 
contacts both inside and outside the federal government to allow 
for effective communication among those possessing similar research 
interests. Other tools for promoting knowledge sharing include 
publishing an electronic Research and Analysis Newsletter, and 
developing short narratives describing Canadian infrastructure and 


communities heritage. 
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Knowledge, Outreach and Awareness Funding Program 


In support of the three components of the Research Strategy, a new 
five-year, $25-million Knowledge, Outreach and Awareness funding 
program was initiated in fiscal year 2004-2005. The program is 
designed to strengthen implementation of the Research Strategy in 
support of the departmental objective pertaining to knowledge, 
communication and outreach. The program consists of three 
components: peer reviewed research studies; financial and technical 
feasibility studies; and knowledge-building, awareness and 
outreach activities. 


Treasury Board approval of terms and conditions for the 
Knowledge, Outreach and Awareness funding initiative was 
provided in May 2004. The first call for proposals was launched 
in December 2004, and resulted in the Department receiving 
165 proposals requesting more than $43 million. 


In addition, the awarding of merit-based funding under the 
Peer Reviewed Research Studies Program is now being executed 
by the Social Sciences and Humanities Research Council of 
Canada (SSHRC) with the assistance of Natural Sciences and 
Engineering Research Council of Canada (NSERC). SSHRC 
will administer the consequent contribution agreements on 
Infrastructure Canada’s behalf. . 
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2.2 Crown Corporations Portfolio 
Management 


Description 


Crown corporations are commercial entities that operate at arm’s 
length from government, but with specific public policy mandates 
and objectives. They are wholly owned by the Crown and, pursuant 
to the Financial Administration Act and their enabling legislation, are 
held accountable to Parliament through the responsible Minister. 


The Infrastructure and Communities Portfolio includes four Crown 
corporations — the Canada Lands Company Limited, the Old Port 
of Montréal Corporation Inc., Pare Downsview Park Inc., and 
Queens Quay West Land Corporation. Canada Lands Company 
CLC Limited, a subsidiary of Canada Lands Company Limited, 
operates nationally with a mandate to provide for the orderly 
disposal of strategic surplus federal properties. The activities of 

the other three corporations in the portfolio relate to three sites in 
Toronto and Montréal for which the federal government has specific 
policy objectives. 


The Department’s Crown Corporation Secretariat provides the 
Minister and Deputy Minister with administrative, policy, commu- 
nications and logistical advice and support on all matters pertaining 
to these Crown corporations. A key area of activity is the support 
provided to the Minister on governance and accountability issues 
with respect to Crown corporation operations. The Department 
serves as a link between the Crown corporations and the 
Government in helping the corporations fulfill their planning 

and reporting requirements, and ensuring that the objectives of 
the corporations are in keeping with broader departmental and 
governmental goals. 


Expected Results and Performance 
Measurement 


The Department is not accountable for the results achieved by 

the Crown corporations in the Infrastructure and Communities 
Portfolio. Rather, each Crown corporation sets its own objectives, 
under the strategic direction provided by the Minister, and reports 
to Parliament, through the responsible Minister, on the financial 
and operational results it achieves. The quality of the planning and 
reporting documents produced by the corporations, and the 
compliance of these organizations with governance directives 
(particularly in the area of Governor-in-Council appointments) 
nevertheless can serve as an indirect indicator of the Department's 


effectiveness in playing its support and oversight role. 
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Achievements in 2004-2005 


Table 18: Financial and Human Resource 
Requirements, Crown Corporations Portfolio 


Management, 2004-2005 
($ thousands) 


PE ae a a $21,444 


The Department, through the Crown Corporation Secretariat, 


continued to provide timely support and advice to the Minister in 
his responsibilities for the Crown corporations in his portfolio. 
Also, during the reporting period, progress was made on several 
policy matters relating to the Corporations, both individually and 
collectively. In addition to the preparation of policy documents 
for Cabinet consideration, a governance action plan, for example, 
was developed to respond to the observations of the Office of the 
Auditor General (see Section III for details) and to the Treasury 
Board Secretariat’s review of the governance framework for 
Canada’s Crown Corporations. Implementation of the action plan 
by the Department began in fiscal year 2004-2005, in cooperation 
with its portfolio partners. In addition, the Department continued 
to participate in pilot projects on governance-related matters. 


While the Department is not accountable for the results achieved by 
its portfolio Crown Corporations (due to the ‘arms length’ nature of 
the relationship between these entities and the Government), several 
accomplishments of the corporations related to the Department’s 
strategic outcome can be noted: 


Old Port of Montréal Corporation Ine. 
The Old Port of Montréal Corporation Inc. is dedicated 


to the conservation and maintenance of the Old Port 


of Montréal. Approximately 7 million visitors go to 
the Old Port every year. In May 2000, the corporation 
inaugurated Montréal’s Science Centre in the Old Port 
of Montréal as a unique museum dedicated to the 
promotion of science in the province of Québec. 
Since its opening, the Science Centre has welcomed an 


average of 500,000 visitors a year. In December 2004, 


Old Port of Montréal 


the Centre launched a unique project in North America: 
Corporation Inc. 


the Lab UQAM. This project, the result of a partnership between the 
Science Centre and l'Université du Québec & Montréal, promotes 
the teaching and learning of science and technology. 
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Canada Lands Company (CLC) Limited 
The mandate of Canada Lands Company Limited is to dispose of 


the federal government’s strategic surplus properties in a manner 
that provides the best results and value for Canadians. Over the 
past few years, the company has redeveloped decommissioned 
Canadian Forces Bases in several provinces. In all of these projects, 

it has focused on developing sustainable, family-friendly communities, 
while remaining mindful of the history of the properties. As part of 
these continuing efforts, the company unveiled, in 2004, the Wall 
of Honour, bearing the names of Canadian peacekeepers killed on 
United Nations assignments, and The Peacekeeper statue in Garrison 
Woods, Calgary. In addition, a statue of Janet Griesbach, who 
supported military families during the First World War, was erected 
in Griesbach, Edmonton, another community in which CLC played 


a major redevelopment role. 


Parc Downsview Park Ine. 


Parc Downsview Park Inc. is the Crown corporation mandated 

to create the first national urban park on the Downsview lands 

in Toronto. In 2004, the corporation enlisted the participation of 
National Defence staff still working on the site to organize the 
annual Children’s Remembrance Day, commemorating the military 
history of the site. Hundreds of children from local public schools 


attended the event, along with Canadian soldiers and veterans. 


Parc Downsview Park Inc. 
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More information on the activities and achievements of the Crown 
corporations in the portfolio can be found in their annual reports: 


e Old Port of Montréal Corporation Inc: 
http://www.oldportofmontreal.com/rapports/index.asp 


e Canada Lands Company: 
http://www.cle.ca/en/default.php 


e Parc Downsview Park Inc:: 


http://www.pdp.ca/Annual_Report_2003-2004.621.0.html 


No annual report is available for the Queens Quay West Land 
Corporation. This corporation is scheduled to be dissolved after its 
remaining properties have been disposed of and any outstanding 
issues resolved. 


As the work of the Crown Corporation Secretariat consists 
primarily of providing advice and support to the Deputy Minister 
and the Minister of State, an important success measure for the 
Secretariat involves feedback from these individuals and their 
offices. To that end, preliminary work was undertaken to solicit 
comments and opinions from a variety of stakeholder organizations 
and interests. This information will help the Secretariat identify 
gaps and specific needs, and tailor its advice and support functions 
more closely to clearly identified requirements. It also will provide 
the opportunity to obtain information about the quality of advice 
it provides. This study will be completed in fiscal year 2005-2006. 


Governance Frame work 


A challenge remains for Infrastructure Canada with respect to 

the need to ensure that a strong governance framework is in place 
for the four Crown corporations under the Department's portfolio. 
Specific concerns include the need for transparency in the 
appointments process for the corporations, and the fact that while 
the corporations have been given public policy objectives, they 
also must operate in a commercial environment at arm’s length from 
the Minister. Without a governance framework, the Minister and 
the Department cannot be certain that the services and programs 
for which the corporations are responsible respond to the needs and 
interests of Canadians, and that the corporations continue to meet 
public standards and expectations for transparency, accountability, 
ethical conduct and sound management. As noted above, the 
Department developed a governance action plan to respond to 
the observations of the Office of the Auditor General with respect 
to Parc Downsview Park Inc. Additional efforts to strengthen 
governance within the Department will address capacity building 
in the Crown Corporations Secretariat to enhance knowledge and 
analytical ability, strengthening governance tools (such as manuals 
of procedural guidance and best practices), and developing effective 
mechanisms to allow the Minister to provide appropriate feedback 
to the Boards of Directors of the corporations. 


| Page — 54 — 


Infrastructure Canada 


Section Ill: Supplementary 
Information 


3.1 Organizational Information 


Infrastructure Canada was established in August 2002 to lead 

the Government of Canada’s effort to address the infrastructure 
challenges of Canadian cities and communities, through research, 
policies and funding programs. Since then, the Department has 
evolved to become a centre of expertise for infrastructure manage- 
ment and the federal focal point for cities and communities issues. 


A key element of the Department's mandate is to manage and 
coordinate funding programs that support public infrastructure 
initiatives and to provide strategic advice and policy direction on 
related matters. The Department also leads the Goverment of 
Canada’s New Deal for Cities and Communities, which is focused 
on establishing a long term vision for Canada’s communities, 
building new relationships among all orders of government and 
with other partners, providing predictable and stable long-term 
funding, and improving the coherence among federal programs that 
benefit cities and communities. 


Another key aspect of the Department’s mandate is policy 
development and research. Infrastructure Canada works closely 
with its federal partners, as well as other stakeholders, to apply 
and transfer knowledge to promote innovative approaches that 
respond to the needs of regions and individual communities. 


Infrastructure Canada and the four Crown corporations report 

to the Minister of State (Infrastructure and Communities). As a 
relatively new department, Infrastructure Canada continues to evolve 
to reflect the expanding mandate associated with its portfolio. 


Departmental Organization 


The Department is headed by André Juneau, the Deputy Minister, 
and is supported by Guy McKenzie, the Associate Deputy Minister, 
and four Assistant Deputy Ministers: the Senior Assistant Deputy 
Minister, Policy and Communications Branch; the Assistant 
Deputy Minister, Program Operations Branch; the Assistant Deputy 
Minister, Cities and Communities Branch; and the Assistant 


Deputy Minister, Regional Integration. 
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Senior Assistant Deputy 
Minister 


Policy & 
Communications 


The department's organizational structure is presented in 


Figure 4. Further organization information is available at: 
http://www.infrastructure.gc.ca/info/chart_text_e.shtml. 


Figure 4: Infrastructure Canada 


Organization Chart 
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Program Operations 
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e Intergovernmental 
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¢ Policy & Priorities e Operations 
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¢ Chief Information 
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Development Agency 
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Secretariat — 
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Corporate Services relationships 


Departmental Partners 


Infrastructure Canada collaborates with other federal departments 
and agencies to affect the delivery of infrastructure programs. For 
example, the Department works closely with Indian and Northern 
Affairs Canada in respect to projects in the North and those that 
involve First Nations. It also works closely with the regional 
development agencies of Industry Canada — the Atlantic Canada 
Opportunities Agency, Western Economic Diversification Canada, 
Canada Economic Development for the Quebec Region and the 
Federal Economic Development Initiative for Northern Ontario. 
Other major federal partners include Transport Canada, 
Environment Canada, Industry Canada and Public Works and 
Government Services Canada. These departments and agencies 
share their knowledge of local needs and priorities, as well as 
their technical expertise, resources and governance structures and 
are critical to the Department’s ability to fulfill its mandate. 
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In addition to federal partners, Infrastructure Canada collaborates 
with provincial, territorial and municipal governments, as well as 
universities, research institutes, civil society organizations, the 
private sector and other experts. This collaboration is intended to: 


¢ generate new, horizontal insights into infrastructure issues; 


¢ develop a stronger, more multi-disciplinary research community 
that can provide support for policy and decision makers in the 
multiple sectors involved in addressing Canada’s infrastructure 
needs; and 


e disseminate and communicate knowledge about infrastructure 
to key partners. 


3.2 Financial Tables 


This section contains a summary of Infrastructure Canada’s financial 
performance for the fiscal year 2004-2005. The financial tables 
presented in this section provide information using the following 
main headings: 

e comparison of planned to actual spending; 

e use of resources by program activities; 

¢ voted and statutory items; 

¢ net cost of the Department; 

e details on transfer payments programs; 

© response to Parliamentary committees, audits and evaluations; 
e horizontal initiatives; and 


* travel policies. 
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Table 19: Comparison of Planned to Actual 


| Main - Planned Total — 
Estimates Spending Authorities 


Plus: Cost of services 
received without 
charge 


Net cost of 
Department 11,793 73,883 424,105 594,995 536,608 253,163 
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Table 20: Use of Resources by Program Activities 


Grants and . 
Program Activity — PA Contributions 


Infrastructure and Communities 


Actual Spending 
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Table 21: Voted and Statutory Items 
($ thousands) 


Truncated Vote or . Main 

Statutory Wording Estimates 
Operating expenditures 15,702 15,702 30,923 28,867 
Contributions 406,958] 576,375 480,794 199,405 


14 Payments to Queens Quay West 
Land Corporation 


Plus: Services Received without Charge Pini | 


Accommodation provided by Public Works and Government Services Canada 

(PWGSC) 1,524 
Contributions covering employers’ share of employees’ insurance premiums 

and expenditures paid by TBS (excluding revolving funds) 938 
Worker’s compensation coverage provided by Social Development Canada Peace OM 


Salary and associated expenditures of legal services provided by Justice Canada 
2004-2005 Net cost of Department pene si | 
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Table 23: Details on Transfer Payments Programs 
(TPPs) 


1) Name of Transfer Payment Program: Canada Strategic Infrastructure Fund 
2) Start Date: 2003-2004 3) End Date: 2013-2014 4) Total Funding: $208.9 Million 


5) Description of Transfer Payment Program: Directed to projects of major federal and regional 
significance in areas that are vital to sustaining economic growth and enhancing the quality of life 
of Canadians. 


6) Objective(s), expected result(s) and outcomes: Safer and improved water quality in major communities; 
safer and faster movement of people and goods on Canada’s major land transportation routes; 
reduced production of greenhouse gases and airborne pollutants; more-effective urban development; 
increased economic activity including tourism. 


7) Achieved results or progress made: 
e¢ 11 signed project agreements in fiscal year 2004-2005 
¢ 9 new projects announced, with federal contributions of more than $225 million 
¢ $156.5 million in federal expenditures 
e¢ 2MoOUs with Industry Canada on delivery of projects 


52,375 376,436 376,612 156,454 219,982 


15) Total for Program 
Activity 52,375 376,436 376,612 219,982 
16) Total Transfer 
Payment Program 52,375 376,436 376,612 156,454] 219,982 


17) Comments on Variances: Due to complexities inherent in the management of large scale infrastructure 
projects, Treasury Board has recognized that re-profiling of contributions may be required due to delays 
related to project startups and negotiations of agreements with proposed recipients. 


18) Due date for next evaluation: March 31, 2008. 


14) Program Activity: 
Infrastructure 


— Total Contributions 
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Table 23: Details on Transfer Payments Programs 
(TPPs) (continued) 


1) Name of Transfer Payment Program: Border Infrastructure Fund 
2) Start Date: 2003-2004 3) End Date: 2013-2014 4) Total Funding: $38.7 Million 


5) Description of Transfer Payment Program: Targets Canada-United States border crossing points 
and provides funding for investments in physical infrastructure, intelligent transportation system 
infrastructure and improved analytical capacity. 


6) Objective(s), expected result(s) and outcomes: A reduction in border bottlenecks; greater uptake of 
border fast tracking programs by frequent users; expansion or improvement in border/system capacity. 


7) Achieved results or progress made: 


¢ 1 new project announced in 2004-2005, with federal contribution of $4 million 
¢ $38.8 million in federal expenditures on 4 projects 


— Total Contributions 72,714 76,711 38,760 33,954 


15) Total for Program 
Activity 72,714 76,711 38,760 
16) Total Transfer 
72,714 76,711 38,760 


Payment Program 

17) Comments on Variances: Due to complexities inherent in the management of large scale infrastructure 
projects, Treasury Board has recognized that re-profiling of contributions may be required due to delays 
related to project startups and negotiations of agreements with proposed recipients. 


18) Due date for next evaluation: March 31, 2008. 


14) Program Activity: 
Infrastructure 
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Table 23: Details on Transfer Payments Programs 
(TPPs) (continued) 


1) Name of Transfer Payment Program: Municipal Rural Infrastructure Fund 
2) Start Date: 2004-2005 3) End Date: 2010-2011 4) Total Funding: $0.42 Million 


5) Description of Transfer Payment Program: To support smaller scale municipal infrastructure projects 
that improve the quality of life, sustainable development and economic opportunities, particularly of 
smaller communities. 


6) Objective(s), expected result(s) and outcomes: Improved and increased stock of core public 
infrastructure in areas such as water, wastewater, cultural and recreation; improved quality of life 
and economic opportunities for smaller communities and First Nations. 


7) Achieved results or progress made: 


¢ 2 new projects announced in 2004-2005, with federal contribution of $5.4 million 
¢ 6 agreements signed with provinces and territories 
¢ Capacity building component established 


14) Program Activity: 
Infrastructure 
— Total Contributions 125,000 23,000 es 582 
15) Total for Program 
Activity 23,000 
16) Total Transfer 
Payment Program 124,582 
7) Comments on Variances: This is a new program. Negotiations with provinces and territories led to the 


signing of 6 contribution agreements by March 31, 2005, and the announcement of 2 projects. The 
remainder of the planned spending is available to be used by Infrastructure Canada in future years. 


18) Due date for next evaluation: March 31 g 2007. 
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Table 23: Details on Transfer Payments Programs 
(TPPs) (continued) 


1) Name of Transfer Payment Program: Research, Knowledge and Outreach Program 
2) Start Date: 2004-2005 3) End Date: 2008-2009 4) Total Funding: $0.05 Million 


5) Description of Transfer Payment Program: To enhance implementation of Infrastructure Canada’s 
Research Strategy, which focuses on the three components of knowledge generation, community- 
building, and knowledge transfer. 

6) Objective(s), expected result(s) and outcomes: Greater understanding of the role and significance 
of infrastructure and infrastructure issues; more informed policy and decision making; increased 
knowledge of infrastructure, including infrastructure development, governance arrangements, best 
practices, interfederal experiences and emerging challenges and opportunities. 

7) Achieved results or progress made: 


Terms and conditions approved by Treasury Board in May 2004 


First call for submissions in December 2004 resulting in the Department receiving 165 proposals 
for the Knowledge, Outreach and Awareness Program component. 


Awarding of merit-based funding under the Peer Reviewed Research Studies Program component 


14) Program Activity: 
Infrastructure 
— Total Contributions 

15) Total for Program 
Activity 

16) Total Transfer 
Payment Program 


7) Comments on Variances: Use of the funds was delayed by a slow startup of this new program. The 
funding profile was developed based on the Department's best estimates of requirements at the time 
of the original Treasury Board submission requesting funding. 


18) Due date for next evaluation: March 31, 2009. 
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Response to Parliamentary Committees, 
Audits and Evaluations for Fiscal Year 2004-2005 


Response to Parliamentary Committees 


No reports or recommendations were provided by Parliamentary 
committees in fiscal year 2004-2005. 


Response to the Auditor General 


In a November 2004 report, the Auditor General identified an issue 
under the Department's Crown corporations portfolio management 
(in Chapter 8 — Other Audit Observations). The objective of the audit was 
to determine the progress the Government had made in addressing 
the remaining concerns of the Office of the Auditor General about 
the transfer of Downsview lands and the future funding of Parc 
Downsview Park Inc. 


The report indicated that the transfer of Downsview lands from 
National Defence to Pare Downsview Park Inc. and the financing 
of the organization’s future operations are issues that need to be 
resolved if the corporation is to fulfill its mandate to create and 
operate an urban park on a self-financing basis. 


In responding to the findings, Infrastructure Canada stated that 
departmental officials would continue to work with central agencies, 
officials at Parc Downsview Park Inc., and National Defence to 
find a mechanism to enable the transfer of Downsview lands from 
National Defence to the Crown corporation. The transfer of the 
lands is a necessary first step to ensuring that the corporation can 
finance the future development of the park. 


For more information on the report, see http://www.oag-bvg.gc.ca/ 
domino/reports.nsf/html/20041108ce.html#ch8hd3c 

External Audits and Evaluations 

No external audits or evaluations were conducted in Infrastructure 
Canada during fiscal year 2004-2005. 

Internal Audits and Evaluations 


Three internal audits/evaluations were conducted in Infrastructure 


Canada during fiscal year 2004-2005: 


Departmental Performance Report 


1. Compliance Audtt of Travel, Hospitality, and Acquisition Cards 
Expenses 


This audit was carried out in 2004-2005 and covered the 19-month 
period from April 1, 2003 to October 31, 2004. The purpose of this 
audit was to provide the Department’s senior management with 
reasonable assurance concerning the adequacy of internal control 
mechanisms, and compliance with the standards relating to the 
eligibility of travel and hospitality expenses and acquisition card 
transactions, and with the requirements for proactive disclosure 
of travel and hospitality expenses on the departmental web site. 


The main findings of the audit indicated that control mechanisms 
designed to offset the risks associated with travel expense hospitality 
and acquisition card transactions appear, on the whole, to be adequate 
and to have been generally applied in an acceptable manner during 
the audit period. The audit also concluded that there is some room 
for improvement with respect to pre-authorization. A summary of 
this audit is expected to be made available on Infrastructure Canada’s 
web site in fiscal year 2005-2006. 


2. Evaluation of the InfraGuide project 


In 2000, the Department entered into a $12.5 million contribution 
agreement with the Federation of Canadian Municipalities (FCM) 
for a project entitled the National Guide for Sustainable Municipal 
Infrastructure: Innovations and Best Practices (known as the InfraGuide 
project). The FCM also signed a collaboration agreement with the 
National Research Council Canada to jointly deliver the InfraGuide. 


The InfraGuide project identifies and disseminates best practices and 
encourages innovation to support sustainable municipal infrastructure 
decisions and actions. 


A mid-term evaluation of Phase I of the project in 2003 focused on 
design and delivery issues It also identified some early results and 
explored aspects of cost-effectiveness. That evaluation provided 
the basis for signing an agreement for Phase II on March 19, 2004. 
Concerns have been expressed that the FCM must develop a more 
sustainable funding model for the project. 


A summative evaluation of Phase II was initiated to provide the 
basis for decisions regarding future funding for the project, as well 
as recommendations to better position the InfraGuide to achieve 
its objectives. The broad evaluation areas to be addressed include 
rationale design and delivery, success in achieving intended outcomes, 
and cost-effectiveness. The final report of the summative evaluation 
of Phase II of the InfraGuide project is expected to be completed 
in September 2005. 


(For more information, see the highlight box under section 2.1.2.) 
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5. Mid-term evaluation of the Infrastructure Canada Program 


The four broad program evaluation areas included in the mid-term 
evaluation of the Infrastructure Canada Program are: rationale, 
design/delivery, success and cost-effectiveness. Information continued 
to be collected during the reporting period through a review of 
project files, a survey of municipalities and First Nation communities, 
an analysis of the cost-effectiveness of program administration and 
project results, on-going document reviews, and additional interviews. 
A final report of the mid-term evaluation of the Program was 
expected to be completed in September 2005. 


Horizontal Initiatives 


The objective of reporting on horizontal initiatives is to provide 
Parliamentarians, the public and others with an overall picture of 
public expenditures, plans, priorities and achievements for all 
major horizontal initiatives. 


A horizontal initiative is an initiative in which partners from two or 
more organizations have agreed under a formal funding agreement 
to work towards the achievement of shared outcomes. Over the last 
year, Infrastructure Canada led in the following four horizontal 
initiatives: 

¢ Canada Strategic Infrastructure Fund 

e Border Infrastructure Fund 

e Infrastructure Canada Program 

e Municipal Rural Infrastructure Fund. 


For further information on the above-mentioned horizontal initiatives 
see http://www.tbs-sct.gc.ca/est-pre/estime.asp 


Travel Policies 


Comparison to the Treasury Board Secretariat 
Special Travel Authorities 


Infrastructure Canada follows the Treasury Board Secretariat 
Special Travel Authorities. 


Comparison to the Treasury Board Secretariat 
Travel Directive, Rates and Allowances 


Infrastructure Canada follows the Treasury Board Secretariat 
Travel Directive, Rates and Allowances. 
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Section IV: Other Items of Interest 


4.1 Departmental Administration 


Description 


Departmental administration forms the third activity of the 
Department. It comprises the following sub-activities: 


e Office of the Minister of State; 


¢ Office of the Deputy Minister (including the Associate Deputy 
Minister); 


¢ Corporate Services; 
e Information management/information technology; and 


¢ Legal Services. 


The Corporate Services sub-activity is further divided into: 
Finance; Administration; Human Resources; and Planning, Audit 
and Evaluation. 


The Minister of State (Infrastructure and Communities), supported 
by the Deputy Minister, is responsible for ensuring that Government 

priorities are pursued through the Infrastructure and Communities 

Portfolio. This portfolio includes responsibilities for: 


e leading the Government's efforts to advance the New Deal for 
Cities and Communities; 


¢ planning and implementing infrastructure programming and 
cross-cutting support functions such as policy and communications, 
research and analysis, information management and program 
operations; and 


e supporting the Minister in his responsibilities for four Crown 
corporations — the Canada Lands Company Limited, the Old 
Port of Montréal Corporation Inc., Pare Downsview Park Inc., 
and Queens Quay West Land Corporation. 


Infrastructure Canada is well-positioned to support the Government 
of Canada’s vision for sustainable communities. Success requires all 
parts of the Department to recognize the complementary roles they 
play within the Portfolio, and their respective roles in supporting 
the Minister in his responsibilities toward Parliament and Canadians. 


Effective portfolio management is imperative to maintain an 
organization that is properly positioned not only to deliver on the 
Department's priorities, but also to help the Government achieve 


its overall strategic objectives. 


Page — 69 - 


Departmental Performance Report 


Achievements 


The Department focused on effectively managing the new 
Infrastructure and Communities Portfolio in fiscal year 2004-2005, 
as two new activity areas were added: the sub-activity area of 
Cities and Communities, and the program activity area of Crown 
Corporations Portfolio Management. 


Table 24: Financial and Human Resource 
Requirements, Departmental Administration, 


2004-2005 
($ thousands) 


$5,807 $12,344 $41,012 


In addition, several management initiatives were undertaken to 


support organizational delivery. An Operational Review was initiated 
to ensure the Department’s delivery model was appropriate and to 
determine whether it is structured and resourced optimally to meet 
its present and future operational challenges. A Corporate Risk 
Profile was completed to better understand the strategic organizational 
context within which risk must be managed to achieve results, and 
to determine coordinated measures to mitigate key corporate level 
strategic risks. Also, SUMSI (Shared Information Management 
System for Infrastructure), the department’s on-line information 
management tool, was adapted to provide the technology for the 
e-management of all departmental infrastructure programs. 


The changes in the Department over the last fiscal year, combined 
with its relative newness, have resulted in a period of continuing 
change and transition for the organization, and created additional 
requirements for building an effective organization. Many of the 
required management processes and structures have been put in 
place but further work is required. To report its achievements to 
date, the Department is using the Management Accountability 
Framework (MAF), introduced by Treasury Board Secretariat to 
provide an explicit and coherent model for high organizational 
performance (Table 25). The MAF brings together the principal 
elements of frameworks, including those on Modern Comptrollership, 
Human Resources Modernization, Service Improvement and 
Government On-Line. (Further information on the MAF can be 
found at http://publiservice.tbs-sct.gc.ca/maf-crg/index_e.asp.) 
This framework comprises a list of ten essential elements of sound 
management, reflective of the management initiatives currently 
underway and of the vision of modern Public Service management. 
Treasury Board Secretariat has developed a short list of indicators 
for each expectation. 
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Table 25: Departmental Administration 
Achievements against Management Accountability 
Framework Expectations, 2004-2005 


1. Governance & Strategic 
Directions 


The essential conditions — 
internal coherence, corporate 
discipline and alignment to 
outcomes — are in place for 
providing effective strategic 
direction, support to the 
Minister and Parliament, 
and the delivery of results 


2. Stewardship 


The departmental control 
regime (assets, money, 
people, services, etc.) is 
integrated and effective, 
and its underlying principles 
are Clear to all staff 


Support to Minister, Cabinet 
and Parliament. 


Management framework 
aligned to strategic outcomes 


The right executive team 


Results-focused, corporate 
priorities 


Strategic resource allocation/ 
reallocation based on 
performance 


Integrated agenda for 
management excellence 


Horizontal collaboration 


Environmental scanning 


Management systems provide 


relevant information and early 


warning on resources, results 
and controls 


Rigorous audit/ evaluation 
function 


Functional specialists as 
‘partners’ 


Compliance with policies, 
regulations, and legislation 


Established strong relationships and 
collaborated with various orders of 
government (provinces and territories, 
First Nations, municipalities) for cost-sharing 
of infrastructure programs and projects, 
via contribution agreements, the establish- 
ment of joint oversight committees, the 
promulgation of program guidelines and 
announcement of partnership investments 


Significant interaction with industry, 
professional and municipal organizations 
with infrastructure focus 


Treasury Board Secretariat-mandated 
Operational Review launched in 2004-05 
to ensure Infrastructure Canada’s 
organizational model and management 
framework are aligned to achieve its 
strategic outcomes 


Interdepartmental ADM Coordination 
Committee, comprised of the Assistant 
Deputy Ministers of all of Infrastructure 
Canada’s federal delivery partners, estab- 
lished to serve as a forum to exchange 
views, concerns and lessons learned 


Supported the Horizontal Committee on 
Infrastructure Research 


Continued work on sound and sustainable 
audit and evaluation functions, using a 
risk-based approach to planning and 
conducting audits and ensuring the design 
and maintenance of program and opera- 
tional control systems are adequate 


Enhanced the Shared Information 
Management System for Infrastructure 
(SIMSI) to support CSIF, BIF and MRIF, 
and enhance the federal infrastructure 
knowledge base to create better 
operations’ management and investment 
decision-making tools 
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Table 25: Departmental Administration 
Achievements against Management Accountability 
Framework Expectations, 2004-2005 (continued) 


3. Accountability Clear accountabilities and Performance management agreements 


responsibilities for due continued for executives based on Deputy 


Accountabilitiesifor results process and results Minister and ADM commitments 


are clearly assigned and 
consistent with resources, and | Delegations appropriate Delegation of financial and contracting 
delegations are appropriate | to capabilities authority reviewed and updated 


to capabilities : ’ 
P Cascading commitments 


in Performance Management 
Agreements of Executives 


4. Public Service Values Exemplary conduct. Mandatory training provided for new 


, , fe managers on staffing values and principl 
By their actions, departmental | PS values tailored to realities/ g g pene 


leaders continually reinforce | culture of department Fact sheets prepared on the new Values 
the importance of PS Values and Ethics Code, requirements for conflict 
and Ethics in the delivery of of interest, and name of Senior Officer/ 

| results to Canadians (e.g.: Champion posted on departmental intranet 
democratic, professional, 
ethical and people values) 


Values-based management 
practices 


Established a Senior Advisor on Wrongdoing 
in the Workplace and a Champion of Values 
and Ethics supported the Deputy Minister 


Second annual report on Staffing 
Accountability Accord received a positive 
assessment in terms of the Staffing 
Management and Accountability 
expectations 


An exit interview process established for 
departing staff 


First departmental employee survey con- 
ducted to measure employee satisfaction 
and create a baseline for future surveys; 
employee focus groups created to followup 
on the survey’s findings and recommenda- 
tions 


Harassment prevention sessions organized 
for both managers and employees 
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Table 25: Departmental Administration 
Achievements against Management Accountability 
Framework Expectations, 2004-2005 (continued) 


5. People 


The Department has the 
people, work environment 
and focus on building 
capacity and leadership to 
assure its success and a 
confident future for the 
Public Service of Canada 


Reflective of Canada 


Respectful of official language 
requirements 


Renewed/sustained capacity 
Supportive workplace 


Integrity of the classification 
system 


Employee engagement 
Opportunities to grow 
Leadership continuum 


Recognition, rewards and 
sanctions 


| Continued development of the management 


framework required to implement the various 
measures of Public Service Labour 
Relations Act 


Applied the HR Planning Framework and 
related directives to support the Public 
Service Employment Act’s new approach 
to staffing 


Second annual report on Employment 
Equity indicated representation for women, 
persons with disabilities and visible minorities 
above the public service average 


Second annual report on Official Languages 
submitted, indicating that Department's 
overall bilingualism capacity is very strong 


Established a Champion for Official 
Languages and a Champion for Employment 
Equity to support the Deputy Minister 


An in-house language training program 
continued to be available for all staff 


Career counselling services and Employee 
Assistance Program Services available 
to all staff 


Deputy Minister continued to hold weekly 
all staff meetings for information sharing 


An integrated training and development 
framework developed 


Analysis initiated on the use of alternative 
work arrangements in the Department 


Performance Management Program resulted 
in a high level of completed appraisals and 
professional learning plans 


During National Public Service Week, 
the Deputy Minister recognized employee 
achievements and long service at the 
Annual Awards Ceremony 


Public Service Modernization Act 
implementation plan established, and 
key policies and processes such as 
Informal Conflict Resolution and labour- 
management consultation developed 
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Table 25: Departmental Administration 
Achievements against Management Accountability 
Framework Expectations, 2004-2005 (continued) 


Monitored, continuously, Partner Satisfaction Survey conducted 


ie impr vi li in summer 2004 
Services are citizen-centred, OBO ge eewice dually 


policies and programs are Technology options fully Ongoing user training was carried out 
developed from the ‘outside | exploited on the Shared Information Management 
in’, and partnerships are System for Infrastructure (SIMSI) 
encouraged and effectively 
managed 


Empowered front-line 
deliverers Departmental employees developed and 
: disseminated information to the public 
Etiective (elationshins and to research publications 

7. Policy and Programs Sustained analytic capacity Provided ongoing policy support to the 
and culture of consultation, Minister and Cabinet on Crown corporations, 


Departmental researen and review and challenge infrastructure programs and investments 


analytic capacity is developed 
and sustained to assure Results focused policy and 
high quality policy options, | program agendas linked 
program design and advice | to Government's horizontal 
to Ministers priorities 


Citizen engagement 


Confidence of the Minister 
and the centre 


8. Learning, Innovation Strategic organizational A Champion of Continuous Learning and 
and Change learning, a capacity to Development supported the Deputy Minister 


Management anticipate and adjust to ats 
change, and a disposition An Integrated Training and Development 


The Department manages Noraaciounaon Policy was developed and communicated 
through continuous innova- to all employees 

tion and transformation, A culture of innovation 

promotes organizational 
learning, values corporate 
knowledge, and learns from 


its performance Delegations as an instrument | In-house courses and brown-bag sessions 
of empowerment were Offered in a variety of areas and topics 


Central budgets in each branch were 
Performance as a guide established for employee participation at 
to change work-related conferences and workshops 


Corporate knowledge and 
corporate memory captured 
and managed as strategic 
resources 


9. Risk Management Key risks identified and Corporate Risk Profile developed to under- 
managed stand better the strategic organizational 
context within which the organization must 
manage risk to achieve results, and to 
Risk-smart culture determine coordinated measures to mitigate 
key corporate level strategic risks 


The executive team clearly 
defines the corporate context | Risk lens in decision making 
and practices for managing 
organizational and strategic 
risks proactively Capacity to communicate and 
manage risk in public context | Training and workshops provided to staff 
on grants and contribution management, 
risk-based audit frameworks, security of 
information, Public-Private Partnerships (P3) 
project processes, and contracting 
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Table 25: Departmental Administration 
Achievements against Management Accountability 
Framework Expectations, 2004-2005 (continued) 


10. Results and Corporate monitoring and Report on Plans and Priorities and 
Performance reporting of program, service | Departmental Performance Reports 


and internal results approved by Deputy Minister and Minister 


Relevant information on and tabled in Parliament 


results (internal, service and | Integrated financial and 

program) is gathered and non-financial performance Worked with federal delivery partners on 
used to make departmental | information used in corporate | horizontal templates for results reporting 
decisions, and public reporting | decision making on ICP, MRIF, CSIF and BIF 

is balanced, transparent, 


and easy to understand Departmental reporting based| SIMSI database captured ICP data on 


on measurable outcomes infrastructure project benefits and results 


Benchmark against the best for reporting purposes 


Provided communications support to the 
Minister and the Department by developing 
speeches, messages and articles for 
publications 


Transparent, timely and 
accessible communications 
with citizens and Parliament 


Organized, jointly with partners, media 
events for funding announcements and 
developed news releases and provided 
media relations support for these events 
and other Infrastructure Canada issues 
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4.2 Contacts 


For more information on Infrastructure Canada, see 
www.infrastructure.gc.ca or contact the Department at: 


Infrastructure Canada 
90 Sparks Street 
Ottawa, Ontario 


KI1P 5B4 


Telephone: (613) 948-1148 
Telephone toll free: 1 800 O-Canada (1 800 622-6232) 
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